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This study investigates the impact of Information and Communication
Technology (ICT) on improving financial performance in institutions,
through an applied case study at SONELGAZ during the period 2019—
2023, using a descriptive-analytical approach. The theoretical part
addressed ICT concepts and financial information systems, supported
by previous studies showing how digital transformation enhances
financial balance indicators and ratios. Practically, interviews with
finance and IT officials confirmed that information systems improved
oversight, report accuracy, and reduced errors. Financial analysis using
balance indicators (working capital, its requirements, and treasury) and
financial ratios (liquidity, funding, activity, profitability, and net result)
revealed improved financial efficiency.

Keywords: Information and Communication Technology, Financial Performance, Digital
Transformation, Economic Enterprise, Sonelgaz
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