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Résumé:LJ Ctude visait A souligner | Jimpor:t
gouvernanceetdee sponsabilitC sociale dans | Ja
ressources humaines dans les hépitaux publics algériens. Le chercheur a utilisé

| Japproche analytigue descriptive pour
sur | Jent r eounrecuefliedessdonnéesgudlitativep et sur le

guestionnaire comme outil de base pour recueillir des informations auprés de tous

les membres de la population étudiée et du nomb2e d@p@rsonnes, ou (160)

le questionnaire a été distribué et exeli liestionnaire pour invalidité, Ainsi, le
nombre de questionnaires valables pour
de | JCtude a utilisC |le progiciel stat:i
moyennes arithmétiques, écdyges réultants et a testé la corrélation entre les
variables A | Jaide du coefficient de coc

alpha de Cronbach, régression linéaire simple et multiple

LICtude a abouti A une saftsétaenttt® r Csul t &
suivant s: | e degr C dJapplication des pr
hospitalier universitaire de TlemeemJ accompagnait dJun degr
djadoption, tandis que |l es dimensions ¢
ressourcehumaines se situaient également a un niveau moyen et, en ce qui

concerne la performance des ressources humaines, avaient une importance

moyenne; Il existe une relation statistiguement significative entre les principes de
bonne gouvernance et de respoifisabociale et la performance des ressources

humaines A | Jhilpital universitaire de 1T

Mots- clés :bonne gouvernance, responsabilité sociale, performance des
ressources humaines, évaluation des performances, institutions hospitalieres,

Centre hospdlier universitaire de Tlemcen.

Abstract: The study aimed to highlight the importance of the principles of good
governance and social responsibility in improving the performance of human

resources in Algerian public hospitals. The researcher used thavaescr



analytical approach to design the study, and also relied on the personal interview to
collect qualitative data, and the questionnaire as a basic tool to collect information
from all members of the study population and the number of (2786) individual
where (160) questionnaire was distributed and excluded (14) questionnaire for
invalidity, Thus, the number of questionnaires valid for study (126), and to achieve
the purposes of the study has been using the statistical package SPSS V25 and the
resultirg frequencies, percentages, arithmetic averages, standard deviations and
testing the correlation between variables using the Pearson correlation coefficient,

and Cronbach's alpha stability coefficient, simple and multiple linear regression

The study readd a set of results, the most important of which were: that the

degree of application of the principles of good governance at the University
Hospital Center Tlemcen- came with a medium degree of adoption, while the
dimensions of social responsibilitydods human resources also came at an

average level, and with regard to the performance of human resources came with a
medium degree of importance; There is a statistically significant relationship
between the principles of good governance and sociaisisiity together and

the performance of human resources at the University Hospital of Tlemcen.

Keywords: good governance, social responsibility, human resources performance,
performance appraisal, hospital institutions, Uitiwetsspital Center

Tlemcen.






G HA oz T
Geail A

Pai/

ANAEOQ

3 A7

U Aa /£l

i AOT j

Eg Yt ¢

baia A BHO6 a U adda Y z0 HYBD
GAAT (

2 71 G @ @ g Mo
i A BhGEED £ KR AR DB @

EF

Al 4aA6a | OBRaa

A |a Bpzaze A i A e

A aAda | O

A3 P\ OB T 2 phal

Al aAd6a | OH

cAEAl OEt & Z A aAd

(GnzOZa)

OAl&a ¢

DAL &aA7

Al aAda | Oxa yAFE

U0At 3 Qo6 A

KE8OQ6&a ¢ A

N~

GEoa AAT Qér a ¢AE

TCl U AO kqu ¢ A
iy a wPAAQ

N R R R E LN AN RO R R CCRENGO R\
Al Al AN el A A N NN LN AN T LN AN AN AN e

cAEAT QEt & :¢Z




c AEAT OEt a :ZA

~

c AEAT QEt & Z

feAfe Al GnA /A a

Al aAda | O3

e AEREOG A4

Gnz O i

At 4 A

IQl A aAda | O

GEt KQO0 4aA

Et a
GAARKD &SRR Qi AR

NN NN L rm P | rm L L L ™ ™

G F g % Qyg Azt A

N

p>

i AOQe 'azazx,G4

ézéﬂ@&ﬁmmaa

/Bl |4 AR B et WHAT B TAREDARG

AT A% MBI/

G n, aGAZQIEX| A Gk B

" GnaKAQEA &iE O o

ke AMAGRR'Y /85|, CHKAMERK/ Ade

Ao & A g 80 S0 g

"1 AGEKO A" AEOANAz a:¢rd

OO O || NN NN NN NO OO O o1 O1] O01] 01

fanY ™ ™ e | N ™ e P | e |

¢kaAT it ebaAe :ig

I
k|l O|lO|loO

=
=

GE3 At ODZ & G¥ @A G

=

=
N

GE3 At ODZ & G HIGAD (N




GE3 At ODZUSAE®

GE3 At QDZral

it YO GE3 At QD%
@80t Y0 GE3z At O

GE3 At QDz

7
3 At ODZ & G}
64 ¢ &HIFIOAGES]

CcAE@(Gt YO Y3 At ODzZ &

26 00MAAN}] & T AEHn

SA 8000 GE3 At QDZ

GE3 KOBGDE S 4 GE A KA

cAEAT QEt a Z Al aAod a: 03l

cARAT QEt & Z GE3 A

cAEAT OEt a Z GHYOA

¢cAEZAI QEt & RDHBELAY

~

¢cAEAT QEt & Z

cAEAT QEt a Z Ot Hd

Ho
cAEAT QEt & Z GAA

At 4aAda | Oza A :GHEBH

PR R R RP R R R R R RPRRRRRPRPRPRP R R RPR R R RR R PR

T ol oo/ oo/l o~~~ ~~looolooc ol o o & alslw NN
N




A -

8 HIO 0 ¢

¥

GAAT Go6 & iUTAH ¢iu

GAAT GDUsAAEMI

GM@éa:iﬁ

GAAT GAE

GAAT Go &ar A

GAAT Goa i1 azAtl

GAAT Go & AidTaakd

A6pAA8 2Y3 &Aolita Ona

GAAT Go &

NN NN DNDNDNRPRPRPRP P PP
NI NN DNO O OlO|lO|O©|©|©| ©

N
N
7=

GAAT Goa |
GAAT Gda i14azt

¢t EZEOk GUAU A G/

¢Rz e=Aolt a OnazikhE#H

GAAT Go a

GAAT Goa i

GAAT Gaa GEHaal

cAEAT QEt A& GAA

CAEAl OQEt & Z ¢z akta

¢kAnaEAOQea c¢cr Af

c AERAT ®E1 A&z 1G4 A

cAEAT QEt A& bPai j

GAAT Goa i1azta bpaia KHG

GAAl Goa i1&azt a ¢ MEsj

GAAT Goa Atiiazt GE3 AAD

NINININDNDNDNDNDNDNDNDNDDNDDNDDN
OO0 00| b~ W W W W W

cARAT QEt & Z AE3 At (




2 7 cAEAT QEt &4 Z GAATI Go &
28 OO0AG :
GAAT Géa iTazs06a baia 2Y3 GH

- PAEBMRADD &

iTazt0a bPai a GEEHKk 2 Y3 LE3
bABHNYADD A& Yo A
28 EF
2 8 Ao aAza 7 :046U@
2 8 AAs aAza Y HIBG
2 8 AAs daAza YHO&EX
28 Ao aAza 7 GHO
29| -pAELYDZ Ani O ADAAKOE 1750 8D
29 -bAELtYHKknAza Ya AAl Q8
29 b AEtttkn Az a Yo AAI
30 UHnAza YoAAT Q& i
30 -p AEstdtkn, Aec 4 Yo AAIEQEar
30 b AEtUkn A2 a4 Yo AAT Qér &
- GEnzt Hoa c¢AEAT QEt a Zv C
GAJ
30 A6abpaADAa A GEqpd&
30 Gé ail /E6a GAES3
30 Ge al /£o
31 Ge ai Ad
31 Ge ail &£
31 Geat £6a Z GnA&AO
32 AT OT e Ky RAD A @RS GHA
32 G & &AM Gl &
33 AT OT e A KO YAO G
35 baADA O6AAYT T AGOnf 1 AEHOI




Gé

36 Geat £da c¢ ApkoA;
36 Geé ai £64a
37 Geé ai A6 a
37 OOALG
37 Gn AH
37 3 D:
40
-4 1 )
Eg’

4 6







G HIA UAADD & paz K3 i A £D
4 1 yvAHOBEXaAUZUOWNE 76A7 11
65 202CGRWEM aAda | Oza Al 2-1
6 7 202CGIRWEME 4aA0 aMENOZRAIATA 31
68 | 20202004 ¢ AMENA OUA&EO0 GGEAOGA| 41
68 201293 AsaAzaAa A aA( 51
70 202GKEO bBAAGAIQOABGA | 61
78 GEpA36a GEt AH6a &4A3 7-1
96 2020 10Yn A aAoa | O 81
108 ] Oza GE3zzp A i AEAG 91
109 (2022008 a=huAda UvheahlAei 101
141 GE3 At ODZ a GEOAGE 1-2
146 GE3 At ODz & GEéA"Eté 2-2
1586 GE3 At ODZ & GEOAUES 32
2186 GAAT Goa ii1azta e ai| 1-3
2109 GAAT Goa i17azta e aia 2-3
222 GAAT Goa i1azta a&f| 33
257 GANEEYOQ64a GAAT Go g 43
2509 =/EDODEt & GAAI Gdéa i| 53
26 2 2 AT OEt Ae WG ®a |0 6-3
26 2 (GEHO6a cAnA&la eizDbz 7-3
263 2 Al OEt a OE81T k paii 83
264 2 AT OEt 4 Z GE3ZHGO & 9-3
)6 9 GE3 At QDZéY@EO/G_’y\AE’;IéSO/EOA L@
Crozet & Martory ZAE g
285 19664K8 YHO6a 6AUOG 1-4
290 200160 7o, GEHOO & GA| 2-4
290 201280 1Bo4A2a Z GHOY| 34
300 202G KEa YUBIAAIl Qdra Ad 44




303 2020 1686KEO6 dAZz OQ6| 54
309 GEoaAAl Qéra cAE&lta Z A 64
cAEelGta Z GAAT Goa 11 4
310 3 A 7-4

GEa AAl Qer a
310 GEoaAAT Qéra cABANiIig& 7/ 84
311 Geal £64a cakKsoOt pA 94
312 Geail £6a GAE3 3| 1o
313 "¢1T AOEG6" pAEGOQerf & 114
313 AT GOzazta | EBO64a/l 124
314 6AGr & OnAHn 0AE 134
UAj & TzHEt YO0 GEYOda GDZ
316 L I .. 1 14
" GEoaAAl Qéera cAEeut a
G At ODZ & GEOAGEt a" OA
318 £3 Qv ] E “UA ! 1 54
GEa AAl Qaf @zt AEEH#
GAAT Goa i1azta bpaia”
320 L S~ | 164
" GEoAAl Qéfr a c¢A
321 bAEGOéra TAAT ¢/ 174
322 EKeda AEGg GAEHOA | 18
324 At HO 80 8£B A AGAE B NA] 1%
326 Ut EYHQ6A azQEt a A 2o
327 GEATt 4 GEnkKkej a FAEE 214
3209 UAEszo0a EOKt &a AEEQG 224
AEe (it axyy MAoDLEgE | &KBY
330 ¢ ! 121 T'.Aq“ J° 2 34
"GEo AAIl Qér a
331 GEzAAT 6a GEOA]l koz HGt a| 244
333 GobAEt & GEODA]l koz HGt & 2 54
334 PAOO6 4 GeiaAEA &ADHA IGNAR AF 2 &4
335 GeADDera GEOAl kOozHGt a| 274
336 2aAAEt 4 GEOA]l Kkoz HGt 28




Goa£Ho a

- T ~ . -

A GEOAHAOGA GEO LAY 2A&Z G
338 # EE E2 2
&b AAQOOa
GNaAdba GEOA k 0z HUGt &
3309 E 1v,,Q§ ,,E 3 04
GED# Kk ahue r a
CAlEt & Z A aAda | OzZa 4ai
340 § T 3 14
GEa AAl Qe r a
GAAT Goa 11 &2t aOmdEgaa &
341 L 22"’.“ o .1 324
'"GEo AAl Oéfr a4 c¢cAE
342 2AIQEta Z ZEszQdoaA &aAU 334
344 2 AT QEt & Z ¢ udzaAQtashiz &l g 3 4
345 ANz UOb6aA AN £Q64a AH 354
346 Ot Hoa | ETAKA uAAs /| 364
347 GEeYnj & GEehndada AHee| 374
348 baija |FZEARAED&®R4A Y 34
3409 GEATt @«eAEZada KEO [ naA 3%
Aea G At ODZ & GEOAGE
350 ¢ VEB,.C? o E,A“_{"' 4 04
GEa AAl Qera cAEéedlt
AEeilt a 2 GAARA®D& Kk33
351 ¢ t v) BT.A@“ i} - 4 14
'GEo AAl Qér a
352 Zszta cai £e A UAOGt a 4 24
353 Ot Hoa Z GGsazt a AHa 434
354 GE3 At ODZ &4 cAexdoaAzbp 44
Z GAAI Goa 1T azta bai a
355 5 T .l 454
GEa AAlI Qéer a ¢ AEH€
363 BEAj 4 GETAA64a T A( 464
366 GEpPA306a GEPAAGA| 474
368 G306A306aAQHT AAGE| 484




A\

-

17 0()]



G HUA OO0l 64 paz kK3 001 ¢
45 Al jaBdba uaAla 1-1
46 CcAEAT QEt a Z /A aAd| 2-1
61 GEzAAT 64 yzTAn 31
65 At 4aAda | OZa K| 41
84 2036G0Un EzA GnaA&Q| 51
89 kEKea k& @xaAAEt & 6-1
100/ 20200 1e&etvAda uyn AsaA{ 7-1
101-20193ruA6a Uyn AoaAza 7 o1
2020
102 202200 1 &uvAdD alkem Z Gn 91
103 2020 1&A64a UYn AsadaA 10
104 2020 18&A6Ea UYHR AsadAe 111
105 GEOANAzqa Gt dzHYO || 121
115 i AEAGGEOHZADGE C 131
124 GE3 At ODZ a GEOAG| 1-2
128 Carrol U0 GE3 At QDZ &| 2-2
129 Ao GuzAt a cAEROAGE( 32
134 GYnAl 6a GE3 At Q| 42
138 GE3 At ODZ & GEOA| 52
148 GE3 At ODZ AAGFAABGES 62
151 GHYOt a &aAHODa yz7X 7-2
153 k3gAGdoa on ANAHOA A 82
162 26 000 YGOOQEt & AAAg 92
171 GEeédGta Onai GHYOt 1@




172 GAAsaAza ¢AEAT QE| 11-2
173 cAEAl QEt & on A£EOkAt &a| 12
174 CcAEZAl QEt a Z GE3 At Q 132
184 &l 41 g4 cAFeyvYnaA GE 14
188 baiijzae & @& 3n 1 52
191 Gt 8zX4 EERGUk Z c¢cA| 182
203 GAAT Go6a i14azta e ai| 1-3
206 GAAT Goa i7azta e 23
221 GAAT Goa i1azt al 33
227 GAAT G &1 ial azaidt| 4-3
230 (GEYnaAkdéa A GEDZ Al a 53
234 Gibert1980 i baij a OY 63
236 GAAT Goa ii1aztal 73
237 cAZAT QEta Z On4 83
241 kK YnAHoMo (& aGBDE3A 1| 93
249 AAT Goa i1zta LE 103
250 Gt TOKn GOAAU& | 113
253 UD#Zk ahvér a CAH& A | 123
254 GEHOO6a cAE@lta Z| 133
265 2 Al OEt a4 Z Y3 At QD% 1 43
277 c AEAl OEt A& Y3 At QDZ &| 153
292 202100 76ANAT Go6a GEs| 1-4
298 | pAEBMRAz24 Ya AAl Q&1 2-4
302 -p AEtUWknAz2a < Al QEt & 34
306 GAAT Go & ai 1ADAIAD 4-4
323 EKea AEg GAFEHOA| 54
325 At Hoa AKAEg GAEHO| 64
326 Ut EYHOO0 A azQEta A 7-4
328 GEATt & GEnKej a Ks8| 84




329 UAEszO0aHEOAT aAZLEg 94
330 GEzaA8g A64a caKsOQt | 1o
357 x1y 3 &®A0Q06a A UAj & | 114
358 x2yy 3 &@A06a A OA3064 124
358 x2;x1y) 3 &2A09a OOQEFAIXK 134
359 xlly)y 3 &AQ64a A UAja (14
360 x2lyy 3 &@AQo6a A OA3Z0604| 154
360| x2;x1y)y 3 &2A0Q0o6a A (DOA30604 164







baz AHO & E HIY
GEYOAGa UEDOAQDS 01
Oxhu6da GAAE OAY 02
UEOKQO A GelA 03
GnAHOa | EEOQOG4E 04
bAHoa A£EOKt & AAi k 05
Ge ail /Ap A ZeQrRzan 06
SPSSV25] s AQp ¢ ADALl 07







wB F JIKF wB CUT
. Gn £0n
GEt AAGRANABEHO GAT a1 qa GgAEGA 2 Y3
cfr At aA3 KEn ¥AAQi jad n &aE IR P rhinG ticzay &
bn ANBERNDO elizd ADD@ji HBA BB AL A VAA ZY O
CAE&Gt &
Yyoa c¢cyYOlta OX | OXa @&l ai a4 évyYodq e&z:
Ot 3 | OOAArOBAkGoEx OAEe KEEK bzé pa
Gna AQERAEIOPBA®eca GARAEKKY EZABRE
A'?Z1a Bonne gouvernanc&l 4 A6 4 WBeedADa G YAOIpS Azzh /
Usaga Az ONA GoAn GEnAK6a uUAEOAz 1
cai AADD6a O8 Ga& ATA LayYn UET
KEEk ODZ GUYED®HY M DA AFa YOAG GO NAA
0zYe 2Y3 ¢ aKo&izov&dh zbnU "KFREX0A0Q ofad CGAA 8i
] Oza adt ¢EY3 yzOAN Agoa G6&1 ATt a &
.GoaALkHO6 A UGO3064a4 U=xaA,
UGt zHO64A Os ABD ABATONANORASEDAIAAIGOAA
Uc &8aKBosE CAHY OBhph YT ONARACABD KN A
] OAAN ¢) ATnZAON Y64 ¢cADDAt A& GHEGIU
a0t GEt AQ06 AtBAITDXT 38MQ kO &G M AT RO A
£ OFHKk YoadAQgAdcszH
®/E3 AEt & GED#k ahé r@n £083tAa0 Qioha/LoLat a7 kk
HoAT K64 JkAAKOGE T AGHP3Ba2GCAABOOEr 40T



wB F JIKF wB CUT

KolQoa uyYn on TAtiira EROO ZAddnA
Hnz06a éAC

a GEYnaAkoa c¢cXA&EHODDaAzIGADRELE HAETA
GAT 4At Q2 4 APDAOROOBAZFIOUA Z¢c ANEQRKE T &
ANAT Goa AtitTazn BAERIH A0 & YAIUA A Plésrk.
GELt ETKOQOO0& ¢ ANz OEY A ZoA
UBGAN a0BUFakAs CAFGOAL Bna ¢WW¥EAPOO 4/
AtZ2@dkO06 a GAEEDP OGAA HtY ndadin, @At OEn GAOD
AeAKt 4 KARBRGAAZOAD

R

O

a kA Gd] @AESR tiae §y¥HR Obm ac AFAT QE{
8§a A¥nzTAn i OF gdn G 3 A2 ODE K
(i ;a ba Bpz OKiak 6RO RGO ap AEBLA |
DQ6 At ANAY Hod ©AaR GG R B &0 & AGIE DA

GANAT Goa ¢EY3 KY

O N
N ™
i O Pr N
O >' N

O
[Th

6AGEt a AXEAGHA nKeMIAAY &a |COHBDA A& a «
AaAHD A 3 B z8M®HAGEDRG Etha, GAAT Goa i
k ZBKGHHANGYaYaURKk cAE&ilin o3 & AG:
3n AYRAY @M An AABKERE QGG @RADD dAgnvaiza A
.G F HI(FG3 8B AB¥DA DD e r 4 ¢

o AAT Qéra ABAt & T AEROna | OFEO6 U3e&azod
GEelGt Y6 GE3 At QDZ & GEOAGET HEYDWMKE A &
yAg OO0l & UBOAAGDHAI j BAKAD BA)



wB F JIKF wB CUT

2Y3 KOoUOQoaoQDz And@Fo AR a I0HK RdEKk G

- ~ N\ A~

. BHO6a AAAUGGO6 A ©GE
- Geail £6a GY

—_ ~ pe - A ~

Az Eqg 0AU®RS @ NERDEK UBUODAE &i
. Ao aABF 3 BNODRIODRFE GE.

UAi AOQe&a UUL ETAKk) e&eKnja GpAga 272 I
| £ A

iYyga EAAU ®3 | QA APg6a KE8QoO6A éa&aAkg

BAEsZDNAES QA0 omAEBARD 6 k Z 2 AARSFELEE A O DZOE &

Al aAda | O0za GeailAGrovRAIGHRNMAs ac AGReH| 1A

. GAAT G6 aBFED Ag O®Z BAX

. b AGOAOE (1aGE6A Z OQHG

Uz GAADP &9 aGEB AT ODE ab&BREAAIEL 6 AnA A
Y GEo AAT Q&+ &

. GE0AQOoAa GE3AAGA ¢+rAaAEC

GAOa& UYHO e GCABOEEODE Aa GHFOJAWEA &1 Ft A

YGod An

ATgp GITDA dn pAEL YEriAdHL Ae@Y s Ad iQOkG)
YGe al £64a GK

YGEHOO6 A cAEéilta Z GNAI Goa i

YE aAGE3 fOaBZ LABEXDBE{ &

iTazta baia KEO ~2Y3 AE3AESN WGCE@Aa £EF

Vedazba PADY O F 3 AEADE BRI U



wB F JIKF wB CUT
Geail A£064a ¢ ARl

. GEOAQO & cYAERPBADHHA 0CGRRATARDE G20 1 iGREIN/

~ N oA

OTGEGINAY GO a0 OA adpa bOTAO AYHFIGE E rAMAAG
Y-pb AEtYUWknAzca Yo AAT Qe qa

Ge al £6 a7 OFNAGERHHA B0 DE fh aGHEA T 8 & B
Y-p AEtUWkn A2 a Yo AAT Q¢

BAAT GAH i TGkt ODF ma |CERRIEMR10Ge YOF T /4
Y-p AEtYHkn Az a Yo AAT QF

Geail Edoa GEts

GEOAAOA ¢ At THE & A0 Get |QirF &G Ko AANG DZdin, A G
0Ai 7 érLaAEQE;Asz‘;Ea,AgDmLaﬁ’EéiAAfpéaa

- - T ~ -_—

~

GEelii aBBGASAGIHBIGAD Iy B Yoa GE
AaATp dluzo6a Z GrHOGA cAEelta Lta o
@l zA GnA&la ¢0t | EOk Dp&EGE cOongdn UB
. GEe BAADGHA R A A0 40 aEYODIaa

Geatl Foa uak

Z GE3 At Obza3A 0GR 9 ANXEa a3 iKMGHnon 08 A
0 & /&L a0tE 0GR F oV 1aQear & GEe it a

GEHEAGBDPDA | ORg T dn OGCBE?Y Db AON3Y A3 AEA
UGAAT Goa 114zt a



wB F JIKF wB CUT
UA aA0BEp AEOPDABAGHEOAIEt®R EEGUC
dbn A0 YOAGHFAANCSAA | A BBIOEkS 2 YEBAA
UAToai a ei z
U( GE 3 AAOQDZ ®A 6GE 0JAGIXE 431 AGn) HKYOOELt a
U(GAAT Go6aAiT azt a
UyYn on UGEs AAT Qe rZa /E3ANERbD A0 GEDA I
. AA0 ABHK PAAO XA OGE O AN EL &
Geat £6a o6ztzn 1A
. ATAKE&® dn o6z#RAGaaa@rs G
GE3 At D2 A0 CROQLETELUFHAT YORO AED A GO AE
UseKnj & GpAga <7
GEeAea GAOa& izHA ¢ AdDgpa H@Ea Ul AA«
GTDZ thgt BAKAG®G & BSIEDZAD D DZETE 4 ACHD A G &

UaAna
EEGUQ& GeAT At a GEelGta yaAoQom aA'Er)o [
UGAAT Goa 17T 4zt a W8 E3IAs ADE Ad HGERDAY

3EY A7z GAABR AT QHMA AERAT OEt At ZK &GA AR
. GGOOt YFoeAka AKOBA0O 3 B\ kaYYAOEn,

o AAT Qéra ABAt &a" DpAEt Yk GABEp&akOUaA.
"-Y DA n, 1 QO &dbDiazAke & 7

WORD1dbn @«AQtt a4 a&h@b@A ZA GE



wB F JIKF wB CUT
6zFfzn GOAl4a&a c¢cAnzYHt & 3TAETHOGNGCREA
UGe at A6 a
EAAU 3 BEE®AOGq & ahRaEAGE  -AYORQA ASp 4
UbAKL6a OKGOoa UPAOGRG + UAREaphulppa A £Ed
2 BBAT 7t & e AP AGNE VA0 Al BAEOEEAD 450 A 7 db i
. ®/ENFea dPRREE aUGE ADaaOBAA(G
euAoa on (pPAEGOeér & 3NAGEadHEO6a &i
b3 JkAp 1 £O0b6 4 & @ 2B NPOYIERERA OA e A 1%
Ba al®&FAmd 20K zU 1aA ic Qapd GDR YA T A g AUBA
OEYHOYO ATOEYeAe yAHO G3izta ¢ AmA
éaAAQea ATEz Z GYgAn AnudA . GEoazg'
. AT BYAOQOKO &
UOAwHnAza 2 AT QEt a4 Z GAT 41 .q@AAloRdsdg 6
. FUBRLD 6AGIUY E ¢
GE3 At BDZ Ad LEOAYEL a1 AGn ER®Qk KRG DR
: Ba ¢ aK8 Ot WdH OFaaGHRA |GIBEOK 1 A :
A
aAUO0Oera GEY: 3 ) GE3 AMEGD¥HEDEE BIGIOE: /4
. (GEAKTt & @x=AFE>Xa kEOaA naAz U
AT za : & GEHALR a0 CG/e ARD Q&) A QDEAS (A B8
. GE3 At ARA £QO2 AaYHOLRBWAAGIZAa GGs



wB F JIKF wB CUT
Ge a1 MEDACAM | :aA

yAt R6 Geal /£o6a ¢ aKBONA AUk GegWimaaYit ac
GE®AHOA | AN A& 30 D2MAPHOD N | BERA AR o
0z 8 ADOREGH @ ipA h Rk BaEINZF 058 &cr Ba b a
2Y3 Geéat A6 &b ABfHazA 2 (A YdokA AD DFe r LD tA ¢
UATOHOD vy A3 dnAEKGEBAYSAY aGCIHODL A E@n 4
CY®ADS 60 & Rt5Q 3 BHEBBAB o A 0§ q a£AOFRYAHIQA 40§ in,
GArz& YoAAl Qéra ABAL YO @®KEta c¢cai Al
UAGEY 1244 20GANAA B&ry UBHnRAza Yo AAl Oér &
. GEelta cAEoaAOga 2Y3 1uz0x4a
GO&AEdA ¢ Adai A

Z GrReAeda 11 AOn G&A3n 3IOQOHKk AE®a At 6
¢cA3z7Pzn BBAEAKKEAA® &Y AdER AOF ¥GBHE®I A 4, [
6zt zn GeYP"GAAl 6Aaa i cagpgo BAda" | O

NAT AQoa AEg vy /Aej a ba

(OOQEt 64 AE80:L 0®daA GHPRAL @HO:
: HO6a 6AUO6 A Yz GEg At QDZ

AZt Qda EROO 7 RA12@BE +1YIgaga#emy HEMS
. a

G
AzmgFANoa ANz OQYO AzTea
AEOH whaxytoa CAe GE3z At QDz
28p AEFOBBO6 ANz OQOYO6 AzTza

C 2 A IOM poby AGCLQREBIAPFo FcpTD € D KELY phl P3ROFEIHOR [ 1 ThiONe v s0B M/l HB
HAHMPp b MWHT BIOF _ ppF Hbbhl®FRNMIBUPFS dfF BHF
7



wB F JIKF wB CUT

yAL YoAOga AQGAYAqDRAL BT ghBEEBGEEA
. YEelta AE:t Q64 EEOO 2 VY3

iTzta baia kKkEO1DGER3 ACRRAGRaDEI AGE
GAkAGae YHnAz4a GEaAAT Qer a L[S&Rt

7 GAAT Go a Hazga@wzi\jeea GA Ap HPBR B
ba | AGOKIOAL K YGEBIZ i za&kz OF nO gY 3U G
GEOAUEt & OFHAk G#£i3AMTO DZ Yaz T GEZOAGN EA uai G

. GAAT Gdéa 17T 4azta a

~

b, GAEHO GEOEGUkK 2GaDHIAEY )¢ AGRMIFQIEL Y
AT AlieYABDA &z Keada ¢ A
daAHD A uvuaAla ¢Aoea GEoaAAT Qedra cAER

- T A ~— ~

£ga Ati AGO32A40G®Hiz Y &6 a(A&;cEa\A;Mmma

 oAQKO6A KpAd OFgalSE3E AtbOABER 7 D& 6 A
UGAEGYO GCGEAOAz2 GARHWIBAH&EE BABG
31 A8 GEOAT 64 caKs8OQta Ba aAHA GEo6/

DA a

A~ ~ — - - Ve st

¢Aoa GE3A:t ODPABGREGAG BN EEBEEKIUGE B
3 erdn éizy) GAAsaAza c¢cA

C b pupHERFc Fupbpe HulhTBY B IOF p20QFEFIPRYTo T K F i ThiONe iy sUGKE Dy ™Mp 5 ¢ T
HAMpO FHamty pp NIOF _ ¢ K FWF@WFFCBBI:} Wb FwA T
b T %10 upsrhlIRcMRFERMRRE FHOF Yl Ryt YOy FRFRPEDT Y Wy b FopusTHEDNANETB autDiB b°T /1
HAMIIMC A4F BB AbHD pTT'hbpr aMAKM byamANHEOF @ TwWT o fF lohy |
( p IOWBwE p ®IF G IO R ¥9B ¢ORYY 1 F uTHIOVFRPAHBRT &y AUBESITBNU FaCrT FRGRIOF
HAnwTh p NIOFAT:BAOFF X IBF BIK U F Wp Fpom wr
8



wB F JIKF wB CUT

AT OFGUKA 24 Oc ODPAT ot SNAPEY3 AAQEK
b, KO6AAT éi APt ©DuAT HE G & HHEHBO 3A NK Y&
2 YDOkBAE EB3 At gbAaa GEOAGEt &4 GED#HKkK

. G oAb Aan, CGonfvéiase 4 A B @ Pt

GE3 At QDZ & GEOAGEYEk AAARN&KA ZGFHKTt &t ¢
ADZzy FU6a PAAT 6&a 31 f)

CAEAl OEGRO AL EGR3 MNADBKAE 7 GATt & ¢ AFce

iakza Z GCABVEY&OIAADAOBGDHPDEYAL &S

Aa 1GpAs RN HAUO&e FIUDGA L b AEA TAGEP A B

Y8 4. 44

. eAd 6AUO&® FUo6&a PAAT ¢

KkYnAHO6A CARO® O0OAEFAIDDDE HEHEE §, ANER taBd FUE( H
GAN/En ¢ ARAT OQFEEg YRHEZE aF EQ@A | ddvp OG A A

00zt a

bt ¥ Ot HAEnAA¥E YBAO Kk@&FE3 At QDZ 4 GEOA

. ¢ k A RR&AED AOMAG QBG4 ZAZFBGOAEE AR AN

L] THn OGe odn KG3 yALt QLAF -KHEOKPaAY ]G &

cAe? Av BaABEADAO VAT Ak&ajft aA GO GG¢

Kk E AADE | DHGO A GAE3 AkAz AAYda Zpe® a0 HX

c 2 A IOM B DT X TWN T8 SMYBORDE By D K KOBTHIOMBYFTERTHHEA B HOE, M@ N F bkTsstars | HY
FTANIOF  dFfulF ppTHs@ puphls Y T KAFovF lgpnE pWh 7 L b Juks@ipkO(Fidpd v ukF M Wp
HamnnkwUyF w/lsBprpt VB W
A 8YX T K HK bupTyFEEDA [OF b SiKVD MBT SHETRGFHOR U THIOMBFTEFREE o T D A" 1O
- WHF 3> IOF Wt 4T 2AbIOF amMAIOF oydlts ¥ o tOF bubkDemHIRi-s Ml MSIZEBh e b F Hob |
HAndo
9



wB F JIKF wB CUT

At Kz zBKA RAITAQEL & Z kYnA

GoY306a CAODAAH& - Al QOEta pbpaia 2Y3 G

cAEAT QEt & Geéi Auv aAn »Y3 U0UAHOQO6A bBa

e b@EIODLa0DZ 4 GCROAIBPEBESFAE ODE&a GUY 3

UYEYHOQO0A UYADZO6& | TAtAGOIANHA 6 AFAGOE

UpiijAe pAt BA4GANGR a7 A6An3p» ATAORYOK

. BY OO %6 13.+.CEETEA aadl AMEAARNK QO E ffesa 1 Whza pGROE
. ATE6a Od7zMda Z

7 GoAla cARAT OEta Geéi Au GDz-i UGUe&:

~ T ~

UbAt a BRAYAE QDA & PPl EGar iyzFan GCBE
GE3 At ODZ &4 GEO6AGEta yzXTAn t+ Gk ka&

G
.2 Al OEt YA GEGE

Responsabilité RIRohini, B.Mahadevappa, 2010 G&& 1 i

Sociale des Héiux: Un contexte Indieh

b mHbc 5110 Aupsahits ShuBEE BOFY Il ALy RPRFTDRDD BFRK MUK K F 1 THIOMEYT T8 BOFWH'F O
HnnclWvepbOBKWABWPFpw IJH3 b ¢cT pThH
%R.Rohini, B.MahadevappResponsabilité Sociale des Hopitaux : Un contexte Indimrnal de Responsabilité
Sociale, émeraude group Publishing Limited, 2010.
10



wB F JIKF wB CUT

Bangalore Z GE W Kd Cc¢AEAT OEn GEt |1 & z0C
Os GEn uUYn onBGCO6n AORYELAPAEGYY 3B A

. DAA N & A HRARYAD { i DMERBAIN £,
GHY OtPsA GAIA D )k & Ot Hoa CcAEOAUENR 04&afti
GE3 At ODZ a4 cAROGAGEt A GEO6 A HAAMAZL
CBREBEYAGDDZ a4 O ADOEL MAGIBr B SIGHKRA &

3 EDA Eiiea 8B BAGON %EQ@IEDE;M@EE QQ F aﬂ‘fsiiax; Yeoz A

. ~ ~ ~ -

... o~ ~ 4

EO0AF $ BVEEGHO 6Ga, Y°EY03a At OQOHk ¢ ABAT 6 4

. GAATAG&d oiat T B YR At OF
GEOAGEL YO AosadAza Do LBDEOF BARIALIEn
“ AAoaAza A&4A80604a odn GAFE3

WT Yp Ropul B g ToFprbb p 1P KOF ROGREAIOT p fys K KB THIOM i s8F & F b r B@b BT Y A3
HnAnMpFmT/ EpfF BPIOF ppNIKOF _ bfFBKuUlT
W ¢ MpPPACYP1 @ AHEERKIT KT Ly TRRAPEDK F ug THHON® Y5 6CB EDFK Uy ERU] K Bt isem i Uk m ap Us
HAamMmn oyl e ptraviyHOpVvwir by HoaFvbdfib T T ThIIOF aMAKT x D wE p Wb
11



wB F JIKF wB CUT

GHly g AtAOGREZ 3 Apebs a" GEOAGEL a" Geai A
3edaA 2VY3 AAGIOD aA N Vikd AZ nb SAESE 4T Al (

. AAoaAz4a 4A804&a CABEGAL DDZ BABFG
BMO0dd 0GERINMO A GAKE3 K8Yae OFEg GopA
GEOAGEt 4 ¢Aoa GAR Y AMORBERIEHE Bl GO,
N IR BA0Go0 & OF At Bz Uézon OO1T & A7
. k OYYZQER taa A T Q&A@ i Kaep AADZa GE 3 At

" GAAIBE® A + Y04 GBS AD IDDZF GG MHAART E
ATEAGk GEHZA&£Q0DABE GCZHAGELYK® GCEeAdj
GE¥aAH6a C¢Aea GHg AAi0D@ria ASOAK EZ aA;
2Y3 ¢ A&t O34 50A1a cAEedta uAl dn
KnAe 2A63EBE3®mAN, EOn OHG6 A 3t Of pa

. O AALT A3 BAenk CEDIAqA 30 &
k EHWO8 GP FAoazz EO3 GEKE3 At ODZ & GEOA
Az At d UyAt Qtr Az »TO pa Az &a0o6 U
dbn AEYnai aAZH& QOIYio aG/A¥H 3G 20 D#T4aa 7G U
. ¢@& VALt Ortra Az 406 C
Responsabilité Sociale d&@0{7 1. Kermas Mokhtar ) -G® a1 i
L J e nt rAspeatsiTeéeriqde

k 2AGHHDHZ k ahvé r & YAHGTcAAEARR (i42 4G K 3Gkt GBOZash
7Tz Y3A bBa éAQ3 uai An GAAoaaAzia c¢A

wTAb _ wTpl FIOF ppFmBIOF p wT Hby Yo BB R etbmMyBBRKWT fTF T Yb T
HAMmE BBTSFHHAD p b2 m3MT pplBip OF M p T b HOE
2M. Kermas Mokhtaw S A LI2 YA 6 Af AGS {20AFf § R SditbrbiwersitieeINA 4 S Y ! & LIS
européennes,2017.
12



wB F JIKF wB CUT

GEOAGEt &4 yzTAn BEBSPEKO DDA AVES aU3 QL A
. GEXPDE &

- (3®A064a AE801064a) GAAI G
- gHO6a 6AUO6A Yz GAAI Go 4
6AUO6Aa GOAg Geali2 o LEFEGUO)D & GH AEMRL GG 4
2012801 2euAYd GAAL & C
3 21028 2 #Ada uUuYn GAALt a4 GAfz06 Y
Ala cai AEHO&a Ba GzAra GAAt a GAr
Al Goa 174zt DoaAPADOKEAGCAO b £RIGA
J8 06 a BiehHAp a6 EAYYE UBrAOMAADES & 1 A3
. 0AUO6A4 PAaI A 2Y3 AGYE

Geé &iHi06 a4 O6AUDD A a2 04BNARSH)AE &G BaTAg( é A
“GExAs8doa GAROGA A&7 KDZ Z

2Y3 U0UAHOQ6 4 uyYn on UBHO64a 6AUO6E 7
. AT7IkDAY 6 &4 clBicaly B 0GHE Be@YY 3 AIHAoFED odky @Bo\A
OBY&AOt & uUAja UcCAmPAEGOAEA 3te ¢aAlj
PAGUj 42 55K31 KpAGHe @c AR Aladbpa ZAAWEN
WeNYe BYG&a AL & Bhud

47 ADZ GEnzOza cARAT OBstzét 72 BAY nGRerhd &k

= A~ ~ —_ = -

URUAQd6a 7Z G2AEAGE GCRAERIUMBDEAGE yEDRO

MMb Al B KRET MWp by Y [ EBIOROHBAGR AWQA@Te Fuptpc OB To YT FGF 1SR FUph! LI BpUFQVB e
H 1 HvP b T HOF
w tOpy P BUEYTAGEHE TH £ T Y ih ALy exdPRF D & HIQF A TORN o3REBeMOFEcs HFed B i #OF
HAMT o AbErSHTs FOF Fg/ABIROF A fF BFppOF wtdADb _ bFBKUF Wp
13



wB F JIKF wB CUT

bAI &AL i@ AVAQNH G o Ak DR pa rGERFE &
. GHO6Aa & ai A GRpANBEY A7080a BDZ
ANEO ) OFEg dn GUe&zO0On GDI £2- 81 Ag C
(AL BBAKKUK UFAT £064a az Q%

GEn EO&aDaa &
kEO Z MBCAAE A2 AT SHEDE K Aodar & AEAL 0G4 2
'GAKkAGa EAT a GAl a4z 2 &
Z GAAIT Goa 117azta baia KEO Z LtEAEA
BEa GDABARYATEYB X, BEADDQ@0E GRapzAHOW
| BEOKk Go #ai iz tAanz &7 AlknY n AHda aALkd A
ATo4ai a

GFEHOO6 & |cRAEDKY G Fa/ G | GY 6 8a TUIA Ae
ZY1 6a GAANAEn "uAbk3aoa" Go
GoAla GRagAABOBHHOGEREKIAL TALt A Z Pbai
UGAAT Goa 11 azt #F OkA3x/z tGXEA ANEROGEN dghatiAA (
OO : ] oAQAKO BEjpAE 7 A A ¢ Afn EBFEAHBL BGUD!

baija |[EEOk o6ztzn GEeéilta yAstOta vy /£
Ubpaija | EEOk ] oaAOky @A eAdoaY 3y AITAS0 kY
. GEHO6a c¢cAnfFla e

WT B X b 510 Wiy s FupT|E tOHERE MSHT YRR P> phHHQBROFADIOFLCthTI® A g R HBFOFT'I0 p T hcm?
HImMn yTpFpwFEFmM wtpfrthOFM wTt papvHebpUMKBE  a Musir/pHKpFHH
P 1 IR EpF 82y EbRUOFSFF Uy B TS FupThc HAQF [ T BF AR bk Yaug shep b b E3HOF
HAMmTp AtepkpFA KOF _ yTt B XbhHKOFM wTt t
14



wB F JIKF wB CUT

Geal i : GRBNAY BokaiRi0azly 3 AR adkA FAngaA
AoaBéa WA&n GoA
bai aAe VY3 AAaKGFAES UATOQOEZa UGAAIT Go
OPAWIO O] nAmpAe i At O3 88 b CEGT EFEOBAI
yaEAoea | ON ¢ #MHpa AZ GASHMAIGH ALK D
6ADZKOA EOHA Au @BARIAR EDAOGAIIET Ak EEP B
. CARBNXIHEDOE Z BAj 4 GDI A

i1 aBFEOPE T GECQ ) a4 VERIHEE KN HGeu/ ke
> ADZzy @&®AOE&® GANEn GEa A
itTazta pPaia KEO 7z GEHO6A GEeéelt Aa
.2 AT QEt & U As&ggAzakaAV30 GPF A GOpEA EiGERS @3

Od&az0Qta dMAzOQ64a dn GEHOOAE GBealt a

yA3 U0606 GOOAt a GREAAOOG AT & AnaE] &i
Y3 ¢cAOOAQO A& RIEEsH/QOG@A z¢ AIRDASK aBud aA
GEAANZzOQ6& JnadYo Ut FEOk AgATap AAEG

. GEHO6 a4 GEailt Az el
Wr(ita Maharani, Didi Juliansyah, Roni Sanjaya2020) Ge& @1 i

Human Capital Management Policy Effect on Employee

Performance

pT bHTF B IOFp U GateieNpHBiEs KRB FUlT T HIEORKK mo & PPl REBEMPREF, 1 pWx'T B Y
HAaMmM MO pCFCTIOF w/lBprptT _ pT7TTHbhbIIOF amMAKm wtTpfrThbOF amMANKF M
£ MW b hET QpyTheuEi DR HIF 02ROMsiOF HyBFH ¥ © IBF Nty evlBAsORy FRMBERF?
pYtpwce wlABfrptT _ WyTKpBbtTbFM WwWTXfF hxwF amMANKF wtdb | wyrtpl 3
HAmoOTMH Wp BDHD
® Anita Maharani, Didi JuliandyaRoni Sanjaya, Human Capital Management Policy Effect on Employee
Performance Jurnal NUSAMBA, University Nusantara PGRI Kediri, Vol 0520202
15



wB F JIKF wB CUT
Z GY3:0ta cAeti Attt a OERg odn AAI G6
QFE ¢ . RAGTY | SBRKARIG cHY(PDEAA]
dbn G3ztt 1 Aoa AANAE GHa ANHBELIQ OHYYO
i1Tazta ¢ AwdnRus SEMey SEAXQBE eSgdii ARAE
. Zs7BAATPAD &

kAszt a bai a @&Ys3 ABDhEdeay qwhotas

Evaluation of $INiazi, M.Jahani, G.Mahmoodi , 201§ G&&af’ i

Human Resources in the Hospitals Affiliated to Babol University

of Medical Sciences and Social Security of Qaemshahr City based
on the Stanndards of the Iranian Ministry of Health.

T W ~ — -

b, GAERH®ED 160 Yz WGH FABEG BYEZ YD aiaA£j
UYn on GHDAAt & | o aklG lyj aaFAQMaASD ecAlap

SPSS19y & A£A Q& Ak zgdA A @0 ® AGBEY O
bO06 UGAAT Goa i1azta Uez Gra ERAQKESAL
z06a Z OOp Sgzo Az 8 UGHOO6 & & ai A
NBBG Ataa 1Y AR e pa 27 REAMEGIDA il 7

G

L Ji mp a HdssamMohamed Elarabi, F.Johari2014 G®A&a71 i

La Gestion des Ressources Humaines sur la Qualité des Soins

! S.Niazi, M.Jahani, G.Mahmoodi, Evaluation of Human Resources in the Hospitals Affiliated to BatsitfyUnive

of Medical Sciences and Social Security of Qaemshahr City based on the Standards of the Iranian Ministry of

Health Journal of Babol University of Medical Science®22016.

*Hassan Mohamed Elarabi, F.JoharR A Y LI Ol RS [+ DBuindided syir laFQBalité de$ SomL dzND S &

wS@dzS | AAlGAljdzS RSa aOASyOSa RS 3ISaitArzy Si RS f QSRdzOI
16



wB F JIKF wB CUT
7 ORAtEEHHOGa cAnAla = zDbz2Y3 GAAT G
GAAE A A& PoEddaE 072 REA@ 2O BA O DR a B T KO &
.2 Al OEt &8 GWAgdAgabaei g DEE®¥3 Aze KOQUOKk
Le Managment des @Ghfissi Larbi, 2012 G2 a7 o
Ressources Humai nes Cdaasn sCHWU hDajpdrtaanl
OnaiGo@AAMBEOGNAT & 117 4azn e 41 a4 OFAKK

OOFt FWalA@ir @0 UHnAza ~» Al OEt YO U3 At C
Z GAAT Goa 11azta @Hza000 alkADBEDA G\
UAszn ba KIDA Yoia GCoh&BORA aZ 2¥HnAe
ODAHA paAtz & UYHnAzvd aAp MipEDe s QEk &
0 A ABtG PRER\GAB QA ¥ Qg & 1aABMaA E 24 a CINAT GPA Y A
Gn A\taa 2 AnAH@DOsE GTDzazn éAst Eda  AED
. ?2TAL YO
- aAna AdAAREen Yz GAAT Gdoa 117 azts
6AUDO6Aa GAR& b3 GAYQU GAEFa Z doOd6 LC
- ATKE® dn A&

Une évaluab n  d e L Didksgn Mdhialose, 2020 G&LAT |

de la formation et du Développement sur la Performance

Organisationnelle Une étude de cas du Département provincial

du développement économique de Gauteng

'GhrissiLarhi § al Yy 38YSyi RSa wSaazdNOSa | dzyl Ath&sadeRl ya [ QK$ LI
52002Nr G Sy {OASyOSa / 220VI8MDAI f Sa3x | YyAGSNEAGS 5Qh NI Y
*Dickson Mdhlalose Yy S S@F f dzt A2y RS [ QAYLI OG RS tF F2NNIGA2Y Si
Organisationnelle : Une étude de cas du Département provincial du développement économique de Gauteng
Journal of Human Resource and Susthility Studies, Vol08,N°01,2020.

17



wB F JIKF wB CUT

0 A QgEAGRET 10K, . YEKTA@DE @ik 4, PEGK

a : GEEEAAS A FHAPA EKey aid Qi HIA@FHUGH1A 0

T GeMNd Ak AMnzalie | EO6a y AONN yHOD ]
. GEGAT £006 & 4GB Y: HONA ADOYL A

G
b
i

The Effect of Training on Employee Rafmaya,2016 G&ai i

Performance

AAKTa 7 KEReApa IMOnKEOD 4GF ajakdn ke ADpY
Kk BBMOA A& Z At Tn &l Al coNZEBAMRPEBENT AGEKE H:6/
GzAt a zt GEGAT £k A ANE:®E kdYn AdROAR |
. kAszt a bpai

(OO0OEt 64 AE80Qt 64a /A aAda

. bHO6a 06AU0O6 & Gkead AAD a

kEO Z cARZAPOQEQDAa7 GROAg GCEDAEMaAAEz C
OD#WBZ b EANADO6 aU 1 AR TIA @oAdl OFan,

3t e @atiQizda pAEGORERAAQPAA bPaija 2 VY3
ba : GeaBAEdHDZ 2 A®HEH CaD pn, BAAIpARSC
At AZ & BERUEQHGL & ABYAKEAUAODO 43 DR jAD | &\
.Ut BETAQO an 2oYahl] & 1 &g AXD @

~ ~ - - -

! Ramaya, The Effect of Training on Employee Performémeegnational Journal of Scientific Research and
Modern Education,2016.
btTtm®T pHEGFH TaptQg o @r [ K p IORcHy T Y Wy Hp ToF Y fOa o 'E)'Fggﬂélvl T
HAHMp p MPWHT BIOF | wTpFpwm wTtprF
18



wB F JIKF wB CUT
2Y3 GEmaAEn BBa67iZ 4 @4 TAGN) 6EE G ko 44 A
i ADq BYEYHO6 A UYAOz06& JTAta OgAGO A
GEnzOza CcARAT OFE5 7m0z, ORGCHEEAL DA AHn
% 0. B2 3@ sF An SAMADRS BpaY 3G AsYetn Bt 162 aCEA B U
Geéeal £doa GABY oilALMz0H (Ih)ua/E/nfEHoAaTZ&a o
GDZ i wﬁaG@aAM&Ow%flszg ie

a/kd YUt ETEADOAL & 4)A QR0 4 RIDAHLRRED Bk 3
GEnzO0Oza Kd cAEAIT O

a/h) ADLaF TLACDDE K/aME) a B @@ U

k Q\ZEY@@&&;Q@A&zéé ] TA; a (“33

GEnzOZza K86a cARAT O

AHz0 &6 AZ1 8 a 87 OB ABAK

. Bt ETAQO &
: CAEAT QEt & 7 Kk2YOnlAUFROERE 3b &) AAAGBhA 13A EGti 6
20201802 zy UFUb 4

p-1

k U
Yoa QAGRBRHOE( a 0@t 8 EiA FKNA Hma iE® GU%3
2 Y31 4

HAGRDR 4Ge 47 ABHAD 70088/ aT A3 B0 HIQHoA &

WT X TUA Ts SEEOROR AUy extPRFSDE)p Fp 8 IOIDF R Bweh b@ic OB B AR F M bKakr k' F p @
HAHNDWEDyF wiesfrt _ pT1l plOF

a b c kO e Y HOMuyBOPHRRIADIEADB O Hp b
WT BT PF bYWT o HCRHOFYRE BUREIENEE R K ECKFomb X Ya pblOROTFT /BBhl i MK X 3 tOF

HAavgT ABAT | WCO _ FrTANKF dFfF B
w /1@ p R ) ot M MB RN IOFFERE T Y ¢ | Bl KRS b T #EHYE € K1 Co/reE & p° M O

HAmMT Ep YIOF
19



wB F JIKF wB CUT

U(GRATt AAGA A® & ABEA T B0 4N GHRY 2
E RAR L @oAA & WK /O&taa ANAEL YO GTDZ ¢
b €1 Aba Z An d3 GAzKe cAgi YEHy e/
T BERAAKO & AEHmya & A NGB APz 2N Tdifdz 4 B
EEGUOBRA G Y)AANOQGr yAOYNRUt & A3 a7 006A=2 |

. GATt a4 cAEFe

-
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Development in Bangladésh
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! Adam Fusheini, John Eyes, The State of Hospital Governance avd Management infdrisanthospita : a

case sady, International Journal of Healthcare, 2017

2SM Anowar Uddin, Impact of Governance on Development in Bangladesh, une these de maitrise en

administration publique, Institut de la société et de la mondialisatidniyersité de Roskilde, anemark, 2010.
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Algériennes comme Mode dgonne Gouvernange
*Hadj SlimaneHind y S ! LILINEOKS t FNJ [ /FNIGS /23yAdAaogsS 58 [ wSftl
La Responsabilité Sociale Des Entreprises : Cas de Deux Entreprises Algdaghneb Review of Economic
and Management, Voff) N°01, 2016.
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Z Neéhwk pa £z O& UOz UYEeln a@Th 17
Gt e YF¥z 3t 00a AAKNAZDOE kHE31 3014
2 Y3AHQ®&® AGHA DVAGEt A3 GE@AEma G&A6 /
¢k AEUHnA 3t 0Q0f O8 uAAs AEg AT Kn
GEAAKGBEaaAaAOL NAE6 a4 dF

4 dazpa Goyo bBa GREuUaAOg A6a G

MpMHANRAMPT I, wt UmYc KOF ¢ A43c IOF C-lF'lle)KB" W
cCIO9p NIOF g AMKOF ¢ T wWtAFpUYUBTpPIKF bwMmc ZDFX@FE)T@H;H)EPO%ZT@B'I&QFBI@E

nTplHNnEMFB 4mMpT . wtT Ip TIOF WpcmIOF d9fF BFpp Cbps.

® Cindy duc emanuelle lavallée, les bases de données goulgernance, cahier de recherche N°12
.2004université paris dauphine 2004.P6
MppIHAN MO Nyt 1BFTHOF pFpIKF " wtBXbIOF . &)T wXTpec
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GASq 1 4aAzj a odn G3 ZVUALENTEe Z &R 06 27 ANA

CIPE whbF > IOF wT tOM b HORL W K vbg IT BRHIF  GUbighau O cpbir CHHOF g MbB IOF: o K

pyJ HANPp
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ba. .
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NHIMPDOBT p IY. AdMp TWHT 3p NKOF Wpc MOF d9fF BFpp G'prl" wTt 3p T H

ooJineinnpms wrt/iBfptOF pFpIOF . gT'EJZFT'E)POF Wwr
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Gnz OHO & @i A
GnzOHba GE Y3

UkAszt a &=bpAAS UGE U DMYAKNG 64§ aG\H FAG Ui n

ORza GEHVTA Z ATYHz Auvu Gnz0xXa GEesé

. ¢cAn&£kla 1zDAa pALtTA G

y AE Y GRYEOGUB a/EE g | EOAKk Yo aA G

c An@RP)mda UuUAOkqa ©6AUe O3n-1GEDz Aj &
GEO At &

UGz AKGda GEOAt & & ai A: 03n-22A00QEn C
Ao 8AROG &

A3 agD0aA0GEONMI KA Qovaa 78304k A3 ZUroEaY 6 G

' onj aA GAAL & DzybaGCB¥AEQRER
GYaAEt a4 AAAHkKk 33 O06i A GAABAn ¢ <cA
Z agtA G/NHABAQLYGCBRNAAO BAKA AL ® AQANRLBOJ
6AAT 64 cdn 3IOHKk GEUaAOgzAd6aA G617 Al t 4
i £3 36a ONAOA GUYEo6Aa uYn odn ra EO
GAzt KQ6a T AOzja #HBKAYKOBOA aADHAAR

> k806 aA GEY+a c¢cAH: Q0a

L] ETADOA GE327q

a@BbA£ESa &« ADD6AA GEzAOta | TA6GAA 3
ORzaRGIOR 8aA Z E 6 a4 Giriogpiemlel EbLaR G5\ z¢tDR n,

! Kaufman .OKrasyA And MastruzzM, GoodGowernance Indication &t 19962004,Governance Matters IV
World Bank2005.

MpoImdphonmpA> g3F Cbps" ngfl-bbLl,szgJBCU,FM pUYl

® Kouider boutalebgdémocratie étatddR N2 A G S 02y y S F2dz@8SNYy I yOS Sy | FNAIj dz$
international Ouagadougou, 2007
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éeAkKEL" EFYHn on Knja aogrt T £AON OEJ
L Y140 BGin &BA0EA A DA " KANEOG AA"
GDZ QAt-a GAT AL
Go Abdtaa GHREREIAQ &
tuzo6a 1 AOQera Z UYnzt H
L ARO6A UAKAHn Z GY
£ 3 a4z pa OOw £Q & Qe Dip
OANzt 004 GAEYSL 3A
1 AH@&j aA 1zDAQo yA
GAAOAB6 & GROY
GEUAAeKGAA kFPRA DD & &
ta GAAZA& 30t 0064&a UAf
z PAO6 A @ AEE 4 0O6A GEi
2a AAEAOGT &
AZ KIFAEZA Q&Y 3, O & dn, Ap:
UYAN At Bz At TAAKO@A. i
bz pAdOo6a GoA
GEAKQO GOYHOnRA GEATn cAUYe 0AAE K
Uz 0§ GAAPA EERFDZ &GO NAzA O% 8H kG yz00 X A z
GAI AOQera @aAE>a c¢cr Af 3EP Z rz7GOn
A3 az00a Ot yaOBghz Ok, [SHOOEA LDA]GE

! OCDEomité dQitle au développement, orientation du cas sur le participatif et la bonne gestion des affaires

publique,paris 13et 14 decembre 1997.
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bz AUazta ATHAg DPyzomA OB0%E HENERDTA K ERAQ
4 GUGkKkAt & catz0064a Ol k caAv it a ¢
opaf . cAZOAAEraAhgalU YaARDOOGA T ATz
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. GE3 At ODZ aA GAI AOOQ
GEOrRDOYg GdaAk3 Y3 AKQEt a pzpAdoa ¢
A3 aze yahga A ArdA U4 RAd ZAYA0 U Aivad peElmpAi?
..... GgAza Ga ATA

3n 21 Ap Oh&ibAEEe O9&MDOA] & CAAt a OO0T A
GoAKoaA RBBEAHNR bPARe yAFe pA:Lt RO ¢ AU
.ol a/k2a dAda 2Y3 -2AROOG A
@AROOA kKEHK GEYt3 Z O,

FATUAT @ 3 c¢AnzYHn 1771t DY

i AEA6 & 2 Y3 a&A

KHGO ¥ Q@ R7 17 B b AAFEdzA Uy Ae aDedDAs 1 Al
L TAK6&4 17DZa& 1 AEAG A izDA UGkT & AeA
Z 12Dzn QGKEZKBE{ A3AGE ReE®AKEDDAGE & AT
¢ dap AAGt18a A pAnAoca Hr@& AdbtQopa dBDIXA AB A
k Z06A&Ad padlia OGe dn CAF

HHHCJ mMmmpp NIOF _ WTpPpFHWHBbUBF Mb|H:UJFblgFI1"B "c

2 transparency international ¢a corruption judiciaire> rapport mondial sur la corruption 2007

www.transparencyorg/publicationgger/downlooad-gcr.
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A EQEt BUSEFEEQAa b k@ &£hq 58 4 L@
: bAQ6aA DUHBRRa&E WERDZ WAHO 4

:Participaton AQ6A1 t 6 a

~

7 G871 NIAR szoDXFENY I€RsEDdE) A OB @6/ |
Anj @& EYHk An aia GoOAn pAE@pRO GgAC
A PREMOROAB YE3Q G

y JHnnyt pmABIOF KFTplOF 371 pc lOF cI'IBFTIbF Wb bs lOF

CbpHl QBT PIDIOF ¢ T 6lF NNIOF abclOFM pfF BYWF bmc WmMpX YbfpUsMm
npoJHONNAMPT S WFHEFPHIOF Whp c |

%joel hellman et daniel kanfmanf«l Ol LA G A2y RS f QS Gunkiefijaa f Sa SO2y2YA
relever»finance et developpement font monetaire internationale septembre 2001.p31
HAJHNAMEBFBK _ MTEMbIOFM pl xS0 AF B @OKF E b8 TOFD F by QF p MO
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GnzO0Xa e&eA3AEt G611 Al ta Q&AKBFJTHRDD 4
& GEnzOxXa c¢A

cAUYEO6A &A3 AEt kEKe2a Y6 dn 3t 004
"L BABEHA G FYk YA AAS AABEERKIOOR 4 G K

‘Ruleof Law p z pAD 6 &4 eei

GEUaBPs £KOaa ABEPKIOO6 GREeAea GYEEA ¢
LELO Z zt pbzpAOa&& LLOG ay zGEATNAth &y"A Ho

. "Gt TAt a
6 7 REe¢ FOV3 A Q) DR FEedo 7 RMWAG 3 AGHt bz pA Do &
6 7 FOO AFA7] OE OB HdceA U YOEARAY B H & A Yilgngz O+ &
2 amwmmwmemmm@&mm

Edkefiol Y s MBHE Nk Tod &
41 AGn Lta on UazA2AT Aa AMPAENESER

~ =
~ D

BnaAQEt a GEt KQda EEROO Z AR AAaAA]
At EAEBOR 2z 6N\ B IAE Fn,
: TransparencylAccountability Go BEEB A& 0 &

AN

At T W&Lb@awﬁzmmgmamw%wg@omaﬂwko 4
GAAT Go6 & YOEY A BCREAE A - .

bl F wtd9b _ wYnxOF wAts _ wsf NIOF wWXAFMB IOF M y'h'FJYBfOF W
. WpkKFUKOF wisBpr T _ wtT
M8 HAMABTABAT _ pl xIOFM wWKF IAAK afF BT _ @%lpBs_ n tOM
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\\\\\\
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GobAEt @A yOENBD U AQG E nAccpuma DAE DDz
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il
HP 2¢H Ntpe?’.  aTdah dUs
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Gz YRg 740 4G 3A EQAn A1 4G /CMEGKS 48 X6 Gy AG YK
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ubltbbF ¢ T FKpMpPwM "9fF bp!l OF wBbmMc " bwmc bwmykF c B A OF pBb
. pFHbUBF wmivmev®l fp FbEHFHTOR,
T xpbxANn WL @B M AIOF _ wT RF BexbF Wa M B0 JgAtO0F aWmMIOF cT o OF H
www.uluminsania.net H A Mmdmy WblABF €T
M3 _ ®3FH Ntpdas ®. wp
62


http://www.ulumin/

wB F @ FiBaIDRK3m 0QFLE toFLD) KOBF bvmuyF

U3#1t GHY On, EO3 An piail&® pat 3e 3e&&aA
cAzYl1a GAzZEk Ba 2HEAN AAABAABEJROSMmOI
. AEYHO A HARzGmAHMOtGHNGIga 67
¢ AT DA k & n@G#ioMadtGHYIOnna o OHIO6 1 AA G &
"GPT AHOt & [ AOt a AAi @Gy T 0AsHAQIt] 44

| TRKAB2A pa Gz A Oguitg ZEqaityd G & &EMSKEA DA O
!l 3 Ft DX &0 AP G z A £T Q& a |
AEOn L Tz UL HKAHAE 1, YOOT 43 11N Ea 174 Az
HOO6 GOAAG A&’ 3R &0 DE HMA g bRonsE G A O
DA Ad ODZ @1 LEMARE ap AGNR ADBEHAL PP QE &
GEeAera Aa G80AGoa GEZja cai 4ai AG
GAAALEO6A pAY/

GEAMNATAGH &4 W fEffectvéness & Bfpienay seb AGREOVBAMA 6 &
@l £+a4 cADAEOQOGr AANBEGH C

b AA
K E

O

= N = 2 ~ -

(¢ A DR %’AIO%QWWEI a

k 6c BabkARda £t r 46 HEFGIOA LhaiA FoerAsh Gl & A
. Gnz & ARG +laa Ao/
BEPEGUMY aiAQERLaY BFORINGda0 & VK Ageb AL

. GAEGb6 4
bt 7 GnAHGO A& GCHOGHREWOLDAPWERFRFFAH D aU G
. GgAQt a i14azsV

dF NBbhtBIF ¢cT WTKMAbBIOFM wt @K xFe BOMY S IOHT Wp hp r1tOW 3 F HEOF b oy K
- Wpcbe lOF Wt Zipwi tQfp HF FIBF@FWEF
_EBIIOF aA4TK wNBfpt_  mFpmMbbp wifF Pp . pHB cT wrc’HOF YF B D :
1w d U ptkHOF
63



wB F @ FiBaIDRK3m 0QFLE toFLD) KOBF bvmuyF

A Ell |z OyUiii BAB B B\ s8hdegia Vision G F DZK A Dear a
O A Np BOAFFiey di, A § BGB® A A£okas ScaB\F wrilpm O K
| G £ARHEDEA UGAAT @A G AKEFE & Aegpias OOvas

GoADBABE DAAY rak Ao CEehrj 344 4alamZahs & 0 | a
P ugvia

GAA AR DEARE: ETHOMAAEADDDABAYQY ApU &
G E T 1a M oRNED A Qa0 6 &p A DESTEIDATEr 8l GndaABo E
T2 TAROKDE 3 BEQBIOFZ 6

GoAAL64a cAEeln 3n G6aAl 6Ax GE:t KQOb A
2 Y 3AAGtaH 6GEB PD2bhn, B EHA DDA Ot Hoa AAzUCQ
caK8 0t a TBAGEFrea GQH DEGH jaa 7 v#id@n a7 7 k
? GEBROQBRULHE O/

( FRa4a) A aAdoa L OHYOLEEARDBIENDY OGAD
2 GEE KOOzt AR Y3z
b AOQDlaF d el |3 ARD AAE A ARG BA

pTFhaxwFk cliprc hBIOF aBUF 6BF Xp 33K weFf N1HOF qF'FJFT'FJFI]}O wuyt ®¥m
MA MDPT
HAnT aFp __nuem uFhBuWKDFW KOk F CXIOF bt Y a8 Pble‘bI% _bF BYIOF
OHH HAN@WFBK _ niOMUF wW/I2AKF _ NTEMbIOFM® pl xS0 Wp
64



we F Qly FrisMIBIX3me dGFa woFD) KeBF

Al 4A06 4140 Hue a

EGé An

d3AEOO6

GLTEGZY

GED#Kk a

2 Y3:
QI

B AL ©3 a
Al 4A06 4
AT (n 37z % éafndA & GHAA nGAY 1 pHdL &z |
a4 @ indicgtar ®f/Quality Institutional GEk AE@ (it &
bR A5 HA5 k& éAadalk ¢Ot FeA | Oz 4
., Oz & vzrBza? Gz EK® a
2XQB 7D AR QFEKE @NAIYL A3

bmuyFk

D

OBAA AN

G33gAGO A
] O & B AR

GE3Z7 Ko a

GEn
GEnKQd GEOAI

202 GIBMESAT aAd6a | OHo & LG n edn UGEBDADAC
A ¢cz| 14, GB GE Gi GG AEAA

IQl |[Gob|BeAGnzl UBR bz g ezl Go

1.41.30.81.61.81.4 1.6 AEo &

1.,1.80.81.8481.721.1 2.0 & AEA 0

'lLa banque mondialeapport sur le développement au moyen orient en AFRIQUE DU NORD vers une

meilleurs gouvernance au moyemient et en afrique du nordWashington 2003 P06-08
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Source: Kaufman D, Kraay A and mestruzzi M, gouvernance
matters IV :governance indicator,world bank 2020.

https://info.worldbank.org/governance/wgi/Home/Reports
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UATOROHOQO6 uvaAtj d7dhikGOBDAKIS GE £
Oorbdoa @A "6kaa'e UgaAA B aUKOE#ZYHOO6 A UG
. G UaghthinA /B#3 A4 BBEGHIG 6 WHER 6UB 6
A6 BES AR | 2 0i13AHAR0a GERFEQEt &4 GE:L A

20360n EzA GnmEOER®a OGEDHAQOL A

c Cap DK IOF
wBFpbhe HE/NIBbhbTBM Aabps
bmY Hs Mkl mHF
OF XBIOF 2 WwHANbe d9F_

wTt pc AAF WF T Cc OF

Wt p 3BF = T C

wB F

F,

pprFHbUbF af Ax
puyioF mnak _ pyyfor ©KF BaFTONEIOR

MMt IOF mAK _ fyutor 2T ANBIOF Wt Kumx
WTKFTpM3 we H eTK,qTTam’rFOFS,qT’a WF mf HB IOF
Q'JFMFTJBPOEOabK KTYsh

cch Pphtm 6yyT X
wioMUYNe wYSAbb3 QJYTA)&BMBAnl&bHPOB;\_AMaHB}OF

PPFIBUF MBXM OCLoRRBK, E Lay a8 whbFpl 10
WTPbKFLU nx®m pFbbIAF | wKF xt

Source : Edward B.Barbier and Joanne C. Burgess,The Sustainable Development
Goals and the systems approach to sustainability, EcongoinsaNo,2017
28,0nline:http://economiesejournal.org/economics/journalarticles/2@87p08

i U AAELG edY Fhona 1§ cilazi G BAS/AAORIGIOT &D & /

Z @®ARZIa
baze MAF AnY 5nEDY.
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Gna AQE:t 64 GEst AQ06 A

UknzTAt a ka& ANADA |Gz

¢ot kOQ ODA ®nA UGna £AQEn GE mAE pa
Az =A3 AEt aA UGAAT Goa i1 a4

L] TAO & b AAH kG EHIONB S AQ opaA EGL'

a4 Kd 1 Aer aA kAKU&azta Gnye
z¥z UGnaAQEt & GEt KQoA=x

&l a1l fr A GLtEAN Od6i bBa Gz ABHREAMIDAD A 2

: a &K BAO@EEQIDDBA 4 biT &

ZHY on JAHk Y&d i&F BAHGDAGO UK 1AAOA

: j AR WAEFA [JOaA QAL

GEL Kk GQaEQEEé GEL AKQda plz AKE o

GoAHA6GA4aA GY3 AAda Got ATt a =08N 13-

Lta on A aAda L OZa JIOHA aodT UL 6Ac
2 ANaAT &Y oAdinA 6AasHmE\ka GkDE AGH T A®DIAA K

. GE3 At QDFAA 6 @ A: OGHAER 3

. eKOAO0AA GEABGHE:L dAZE

. GOgYOAaA GE GEXKET U

f o Yoa Gna/&£oe fBss nHEER® Y@y B ARDEE Qlgh A

AdDAK3 GHa&I e i AQQ pa AD#z UGna A£QE
Ut UGRR A2 a

! Morita Sachiko and zaelke Derwoatle of law,good governance, and sustainable
development,Washington,DC2007 p:16, site web
http://www.inece.org/conference/7/vol1/05_Sachiko_Zaelke.pdf

0] _ €EbFpB _ ®mMUCTHOFN o AKBF 4 Kw TWOD Iy HOROK W A 10F IF wT Bk h TOPM b W B F
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GEnz OXkae GcABBBOD A & EQA ERAG AFEND U KA
U3 tAA@0e Yo /Anj BGCEYAQE &4 GE .z

UATEY3 EQOULE UBRBYUAGH 6GrKAAF

UBY:t Hoa BBAAGYE GCRPEABNAZ 44D

L1l GitzaBB6, ] RAFjadEAQEr aRE2PYDHE N] AaA:
AT Az & U zgH0Q oyl COYSEZENRD t5cal R KB AQF & T An,

r A3 At ®Dd a1 i AGna £QEt &4 GEt KQo0& bBa

. Gna AQEn GEt Kk Ba Ai AOQera 1zt ¢

yAL Ot EQEEA GEMAQE T & AQq AT AAY
: PAQ6OAS UBLEA At

4 CAt TAt aA CcAAERBRAI GpAOD
40T UGRABOVQaGEs AKDRA? BAYOKk EEO
A dbAzOQ64A | EYHOO6A Z ot Ok

UA A6 REE & AiHYD a0 AFHGOoaA Ueéz Ot &
2 GrOR®GZ G AX keel |

ZYOU 2Y3 ATHAI zkA Grd QRUIYEAE GRA Sl
¢c ARAGRE BOGAKG ay a0vgka 2 31 00a i aAzj (

T = = O x =

i 4 ZNADKEMRA GKE ¢ 0 AEJ71®AcOAEGEPAEDE

AT KnDieBEBEEDPAHEecATL OO =AEDZ KEEk G

" GnaLkOQEd GEOFO§ GEGLNW
Z £ A

Nz UK
n @ v
t

ASS

x>

prt

AbpukF WmepTF wiBft _ pFhbUbBF wTdab . wt 3p/1IOF bMpIOF ¢

Wp b Y IOF EszB _FTbpb _ bM2%ABRCIEFT cBYWKRLwWwFc eber s bot@F 4wk Bp F Heh LipsiRQ

H N fnd ap
MMTMPdPpy pp NOF @ WpkfFp UKOF _ ¢ 92p N1KOF bs J1IOF gﬂ'l‘@ "Wyt pF Wb

aMANKFM &édmMUcKOF wtdAb _ afF Be Ab wﬂ)MFDCHF@TmFTBIDFb?hﬁEfDHOFad:E
JAa_Hamn Mt B T HIOF amdANIKOF a
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7 Go&muAl Y 67 S@P DA dn, &R B4 BepBRaDaiEiHAcD

. AT@QAAREBEOG AC

Z G811 ATta yzTAn : GC¥ER AFREAGNH GEGEAHLAOE&.
. GGe A+Hr 003 Al ArH I AAE0E OoF

GE:t KQO64a Z G&T Alg aZ7A i3 QAN Ad@inop 3kt
.1AAd6&a GYOEt zUL OesAezda GzAOa

GAN JBFAPNRNT 8008 k QOAE GO OnbHOGEs BROGH

: GEer aIAYc;aAAAAEoTaa ZG?“QUZ 3n 1.

k® =aAAEta EROOA AOA6&A REAo0 Z MA

Al AGt a 1At 30

AOAGE cdn ZFE

cai A =AOHn YtA Tz0H6a&a I3 SGAAAESAL (
ke ohita pPAca pa ra AT 1 £ A£gaA

b bijadésaay BRODA NS FeAMAD ap AnAx

UAAs GT AT tA Ut EYHOO6 AaA YHEOGKHtag Q&

.cal £06a dn pAnAza tHA AyaA i

MPIHANMMPTAY.WT Ip TIIOF WpcMIOF d9fF BFpp Cbpe" ' cIpNIOF g
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®eaAAEt aA U AHO6 an, dcAR &EH0Yas QD ta 7 MA LRV 3E
‘cARAREOA ODEAKKA 1 &,

ODEEADD & dF® ¢ aAA

2 Y3 Uz OXal J/CgleAlAEIQD e B AFkke A@issed kARt
Aa] aAQKOG A Z AENAE 64 plagMhI 0 AMRDBOA GEAE
KGHQO6 &A i1 azt aA
eaAAEt a4 EEOO pliae 0z066a odOg ¢mpiz U
At 8 AOAGA RANA 7t AKda =~ Y3paGadOEd ak Eck
PADzZ zt ATHEDZ k plz, BAja GDI A6Ae
k EOA ®dQ)ADbaz &1 Adk->VY3 PAEAGAA UADASG

L 7Ol EHn

WTBXHIOF pTpUb" wepfFYOF bFTtel0 JpT OGP "cEKEEBHT b F
MAHHNANHAaAppuUuF cCrBXWF WpchseIF a
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bDEEADD 4 dE&® =4 AAB: 4 &1 ciODANIG add3

MBbtBIOFM ®FMBUFM pFtbLUbFM

| / |

ORza 0Az PAEHAYO Y3 bPAEXOoRAUWRDG? Y3
0 a

- T ~ -

hdz@j a4 ba Uz70xRz0a | EGHEYXAAHOGA ¢ &l &,

AN

wABF JIKOF o mY IO} bF YAUF WTK
b3 b BV WFTHH

l

MBXIKF &1 U4Ych

Fpuysto
~ 7P YT b34bbHs IOF

pPbFrF HbhUbF

A\ 4

Source: the World Bank millennium development Goalsnfronting
the challenges of gender equality and fragile states. Global monitory
report the World Bank .Washington .2007 p106
Al AGt 64 YGKDZ a 1 A

208 NA AT AL 3084 €eAAKn EYn GEeAea GA
ATEz | Ok Yo6a GAEGYd Gz Oa ae At At O
AT AL 308ra éAAKt a4 GHEGUT BEX¥3Qdr RHGE ¥

GHEGUI E¥AQ&8&fr RHGE ¥
bail z E@&A UizAkBAO &G Ubn A4 paAkYGoa KH

TcJIJHNNEPFB, HMWUPOMIDFISAMFppP Chbps. WTXMXKXFUYIOF dF |
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GGOk GAI AOOQea GeAFe OCEAAKAKA G4qgAED
. badzeya 2Y3

AYRz o6A3hA Yoa OYk Z ¢A &A
a ol AEé ATEz yAHAA cAAgR=
Gaznia OYk Z ul

i AGn on ¢EY3 AOkKAA
OYk on REOAOD 4Z exinA ERG
! FADZz a 1 At 30&ra i
Ao akdzpDEUBHO EHHFB R a
GEe@ARE6A CcAANzZOQEta -»Y3 A aA¥3 |JAGRA
c AQAEPA LT GADGBY S APEN{ GE Lt ABN | EEARGNERDRE
.Yt AH6 & 1

"1 AGEKOaA" AEOANAza GEi Kk (

NEPAD AEZAQNAz &AGHKe aK RGEQA] 60GE Yai 3 At AN
KUGki a AeA UAEYH6&a A6ATDA 7Z Aiil Az
dbn At AQRIOAOQ6 4 EEOHOQ6 vYeAéa AYU: 6

U ae/EN /e /&6 & EANDYOERE A A A :
U" PaATKlp&a GADRRS BEOR &£ aAoa | Oza
10GREYAzDZ 72 UYOAAzfr& 1 AOYO GATAI Gt
bAt Y A pAEwpqa 0z0O¢g ukfa ZJOEHE GHFENRKADI

! abdellatif kerzabi (le role des regle et climat des affaiesas algerien )colloque internationall® mai
universite de tunis 2008 p03
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beAea 3zaA8 ¢ ARMMKIATIEANORAYDed @t ¢ (R
.1 AEA6a on AZaA

‘NEPAD AEOAAzA GHt Ak ODZ

Ut cai i AGn & YDz ADEKO

6 el "MAPG {AdE OZ\Atz at GikA Hapq/EedEN fFe &4 G
K3 OB ARD RIEFABHDOH AABONEFEqA DO B 7 4
200ANAAN AURAENA

KA YOMEGA' 6 A8 EnAa (0 B BY\SMIEHDYas EEEYaADA GU
AANzZUk 2Y320 BA@ABZ ZOA ABBAKN QF gEOB A
. Gna £AQEnA GYnAl GE:i Ak OAa Apg UREITGE
"OMEGA" A'MAP" k ODE® &6 Ane 7 "seABEH AGed AGHE A A
ANARDOWHO KMOEH ZEhzn 3 3IHKA KEOAALGA
. Goy36a 4Ata uUAl | Rk Yoda
\Cordpact for African RecoveryAZ OANAz a fAAHmpq At AHOQ
AAn 7 ‘RoaMan AY oY &8 | nqo GH&AQG
GEt Ak ODaA on esoANAza Gd8aAl 620011 AG
"NEPAD" i ALG&/%EE ai AOQh A &

dbn O
Z At

HCHply HAN®MTXMT _ atFrphkFupFh Tag iy B T, Tug Al D6 1% T F1gQr 4 o tar hFwhbFh &1

_ WTHp A WOF @Y BFpp A0 bMuF pmxPHBIOF pBhYsIOF bFBKYZH "bF 3T xIOI
.0 MIM
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Ot 3 c¢cA3z1f ERFEAKPAK FT 70 8aial AMGATA
bt cAzzt0a COtA GAYQU c¢cAUUKMEAa, a
EFal OFKHz8 e&=AHOt & | ngqé GHaAQda AFE
. G374 04 ¢

. GRONALEG7z7 064 GL TArp : Gaz

. GEt KOYOd UOANAzZqa (

. GEt KOYO UOANAzqa OAGH

. bnj A YyYEOdA ¢ A&

A ONADAEZ Gna AQEnNnAGRE Abbn EGDOXOPAA @
. BYAN Ar Bz ¢ H

A\ Y

@l | ABL 64 ¢

. Al AOQer 4A Y3 At ODZ aA VYR AFEOGA

.35 004 cAgzAUe OC

. &l AOY6 GEEzAKk c¢caAEnA ¢

. GA1 A3 Eéa GBS ABAHOG

2l 1 A@t 64 U

2004A3 GAACE 351z UGEOANAzqa &t ADoa A
AEnz BO0idmAiIA3DBAE Y3z1 GV 8 8 0a2 GEONEE 4 4
‘Gni B0da BAKBA BKE

~

Gna £AOQOEt & GEt KQda-UAiI AO

~

PP _pPpTHIOF bBFb NYAMWB cT wrUgTtpHTUF KOFT BRxThi lOFY KOFT tKT/HFHQ hpfoFuwk bl

‘w2aa | SNDPSNIZ bariasS Sy dzzONB Rdz b9t ! 53 dzyS SOl fdzt GAZY

du nouveau partenariat, pp11820. http:/ / WWW.NSIns.ca/fran/pdf/africa_report/&5_herbert_f.pdf
http://iwvww.smc.netH n fmqn n: apBULF nHKOw cABb |=3T Ut pTwm w

* Maxwell M. Mkwezalamba, Emmanuel J.chinya, Inmpéntation of Africa's integration development agenda:

challenges and prospects, Africa IntegrationiBayvolume 1, No1, January 2007, p06.
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(PIB) yAla YYna 4 ] kAKYd zy z0O6& uAH

yiste

ZOK6a BAORFEODAAAGEORASDA GWBMLOMEBEI &)

b & AT At 30era eAAR@AlEEADA |

: 06086 uvuaAktia
AEONAzUz UGEt AQoa d3 OANEZIa At EAI

ULYEdA plae Gz AAe A6i Ae a/f£Aah CHGI (L

¢cANEHIQO A €Ot GTDAzt L TfnAna FEEJgzoa
. ALKdA

ot GReAea AMAdgj HA YOY Eima paeiOQk

. ATOANZEKAL A61T &l

CANAHKA-2¢ TAGA

Az aAKoa AH& AsFz ¢ Al

GEY1Tja yA8oj aA GAEFAl1aA GUe&z Ot a

. A A ABBU &AOW6/NED 4

GGEAOA&A UA aAda | Oxa UpAEwpqa 0z O

GAAtzza AtAdDAAH&A GREUAAOg £AYO6 GEt AF
Z GZAEta zt &1 AGta ¢Ot dn O0dRO A

yahluga UGLaAKoa UGOPAEt a UGEzAAIl 64

bz pAO6 & i AE:
éAn£paA GEt KQda OFEDHk 2Z Aoz |10
&l 1 AGnz Pz ®0&kAAS8T pa &6 OOIT A /A aAd a

'Nouveau partenariat pour développement de I'Afrique (document). El Moudjahid,20Janvier 2002.p13
% Djamel Kaouane, Sur la voie de la bonne gouvernance, El Moudjahid, 5November 2002, p10.
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. U8 AFEG6A | OZa Geéeil AvA ¢ AOb¥iraz- di\ AN
A AADPDEd B Op@a caii AGt a |34 Z YF
- cAE@(ta o 41 aA G
Ati Al GOoAAd6 A AHY KRG GHtAA O 64aH YEKE O3HG
a AOQOAk c¢AnzOZaA paAkYGoa on K300
oYt a | 340648 ATHGOA Ujnadoa
GEOAt AaA GAI AOQer a e 41 qadiGEdg pu AN
: YA An EAAU
ba£YGo6a ZYOQOU Z GAI AOQera o 41 qa ¢
UAAK6Ea PA@4aAd GH&AQO & & KEcAMEDIzak GREDI
.ATT a Goe
A>XA®2 yaAoora Z pakYGoa 3Z3EP kOQ GFE
. GOl AGE Oaiaz Gia YABREY 3( AAT |
GAYHt a ATzaAtaA ATt aAe OFEAKQO6 bDAa
eAdn (MABRP ZA TG OGe dn | EEOOYO GE
GEOR2E@0AT AADZ 2l AGEAG A ®RAKDHGN ADE AGK
GEOANAzqa UAKOG& Z @& aiqa c¢r EHn PAC
a/kn Uzg aAiCiGe aAAA SHOARAALEEABRQAL &
cAt Eda | EFE OO ARIEARAEGC EOML a3 YE a@bag §
] OlYd GEEeilt aA GAi AOQera U
- UAHKAGH&I a 86Aeda 2Y3

N\

AT KAn 0aAktia of aead (UERL

! NEPAD, op.cit, p19.
(MplOF) AFfF 32pIOF _ wtOMp OF wtBMbCc IOF _ Fp 3> IOF QJ)KaI‘B%ILl-CF ampl NI
H AN e micda

94



wB F @ FiBaIDRK3m 0QFLE toFLD) KOBF bvmuyF

GEAEG6A ¢cA3z.
1708 Bg apAGAAO A AZBA GA
GHR¥E6a KAAHt &4 3n EzazOA AR paAkyY

PAROOA GEOYOOE4&a -pAt RO

"YYAN An ba o=GR2 A0kl
. Gna AQEt AO®RY AQX A AR

0

<

. GnAHO6& GEOA:L
. laznj a ORE-dA AT 3

.Ut EYeaqa OnA

A
. GnaAOEt a4 GEFt AQ64a EREOHOQO6

GEANAOA EzaAta Z GdAn AR
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¢kaAl Gt &6 a=baAe UYnNn don

UA A6 aF GidEO®R6 agEnAiLiEn, G0& 3RA OFEg UbBZ

-2018&vAda UYn AoadaAesa AAtaAdat f O gt 3
2020

20220010Yn /A aA64&8 1) Oea GAADDE 1

GAZ A AT Gt GAEd ] OH6 & A)
38.8| -0.4¢ 2010
36 -0.5€¢ 2011
35.1| -0.53 2012
35.1| -0.53 2013
35.1| -0.44 2014
35. 6 -0. 5 2015 Gnz OHO &
35.6| -0.53 2016
30.8/ -0.6( 2017
34.1| -0.44 2018
33.7 -0.5| 2019
33.7| -0.53 2020
9.6 -1.17 2010
10 -1.1¢ 2011
9 -1.2¢ 2012 L] ETAQO &
11.8| -1.17 2013
8. 2 -1.2¢ 2014
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10. 2015

10. 2016

10. 2017

8.7 2018

7.7 2019

9.1 . 2020
GAZ As AV Gt GAE | OHIG &
36. 7 2010

35.1 2011

37. 4 2012

39. 3 2013

32.2 20 1 4

29. 8 2015

27.9 2016

30. 8 2017

27.9 i 2018

29. 3 2019

28. 4 2020
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GAz At AT (% GAE ¢ ] OH6 & A
18.5| -1.037 2010

24 . 4 -1 2011

26.8| -0.97 2012

31 -0.8¢ 2013

2 4 -0.82 2014

19. 2 0. 824 2051 GoOPAEL O
18.8| -0.8¢ 2016

19.2| -0.9(¢ 2017

23.6| -0.9¢§ 2018

20. 7 -1.1| 2019

21. 6 -1.1| 2020

11.8| -1.2¢ 2010

10. 4| -1.3¢ 2011

9.5 -1.33 2012

12.8| -1.33 2013

9.5 -1.19 2014

11.9| -1.09 2015

12. 4 -1.1| 2016 ] o

16. 2| -0. 9¢ 2017ZAHH1 aAES
17.9| -0.83 2018

13. 2 -1 2019

17.5| -0.8¢ 2020
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GAz At AT (% GAE ¢ ] OH6 & A
26.5 -0.7¢ 2010

24. 4] -0.87 2011

26. 8 0. 717 2012 bz pAOO
31 -0.69 2013

2 4 -0.77 2014

19. 2 -0.87 2015

18. 8 -0.8€¢ 2016

19. 2 -0.8¢ 2017

23.6 0.7¢ 2018

20. 7 0. 7 2019

21. 6 -0.7¢ 2020

Source: World bank,worldwide governance indicators 2Q020,
web cite: http//worldbank.org/governance/wgi/resources.htm le
21/03/2020.
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2022001 8A0A06 4

WK F BBKOEM pT1T 3/1bHHOF

HEWHK fr BB KO

g oz o o o R S ) R S S

9 F mXx BHOF

bA&Z OKGOAa ¢ AdpAMER 6724Y3 aPAAK
EO3 2B 2300paehhaB D a0k B Al it a GGE@g |
2018KE6A UYNn ¢mpa Sgymp At d0(U&z 0t &
A aGiHAke ay Ale TG Bap AZUBLIAG G BB G &K K

Of At Ez
. az QBj AAFAL QEEHY ¥ AGHOB AK
C ZAH®B2 AZFEpE 1 aAC
Z An UGAEFA3 Aa GATzOQel Kdq OesAéza
&AEd AT AKAn &1 AGn oA3 ¢kAEU KBGO Bt BO
Al AOQera 1T 4aA0O0OBKE2AFEED 4 GLHGAT
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2002AQA6E (YNARAREDD 41 BKO QFfd DOIRE

2020
PXx/1THKF Wfr1TOM c HBfF T BHIOF
1 | | _ i
2020_]_ |
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2016_]: | — |
70 e
1L | I M UFTO M ch
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2011 {fum——
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2010 ) | |
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PAKL6a OKGoa cAdMMdOeoaY3 abPAA
200 2 G A2R0 1BAA & b, A0k KzA3 ATt a &
] dT A& W7 EE XG@ER 1 &AL KYD2 Gt Ee
B5a GEpA@zZ# HRDGO6 54 7 DE CEaRMERB B o ARG B a
. AsaAza A6 A&£ETYT
. Gnz 0BG 4 GE
y Ao GHF aAA Gi EYe GOCAALERAGEAERda i
67 8RO & dBF AFCBEAMEDHm GHigaa 0@ |3 Ud

GAAPA e AGERZ AEO

ANN

= pd
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cAEAEES A OBORABLADOERBFERO:
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2022001 &AQA64 UYNn As aADDn)a |bgl GOQIOF

wB Mmbc KOF wt KOF 1T

45

40
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25
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5
0
2008 2010 2012 2014 2016 2018 2020 2022
94F mx BOF

w3 hx HOF

ep=WB M bcC K

bAEOA OKGOA ciAAAWEEs » Y3 abPAK
GGE o Fy&EPPON. 6BuAda tyn ai aAdoeéa UuAg3
O00+a J oAQKOBRE D6 UaA@BDiEdD GDHB gA abi,
| O ( WWBAL 1 8 0 BBX 1486n0A50 4] njiAvgpA &) AH O & uAA
&b A BFOA T DAMKAAE AFea &1 A& A1a ¢ A

~

L ETAQO6 A& G

ANAHAK 2Y3 OAHARBYAFBARKYGEGRT AE 4 Gk
Uy Eoa UAEg GAT A Kd cAe ApAlIaABAUDEAE
E &R 0ADDO64a UAf Z 6AAt & AAGRDjaa BA |&

. GAT ADXD6 &
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2022001 &8AQA64 UYn As alddd)a |Ygi | EAIAKX

aTAxbHOF Wt KMmX

12

w3 hx KOF

2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
|laT X b K86 |wWIoK M ¥ 118 82 | 106 10,1 106 | 87 | 7,7 | 91

b AENOAKGO A ¢ ApPARIREOLYGa abPAKEe C
cabpaADfia pba ba 3DAA6 a0t U 6z HYn

ORG® 2GR0l REEA A, @huAda U1BAUADDFET O BL
ba &aBamwei@ca tdgad83&EPDK ¢ GE@pAOn

= A

kpaz 06 & Gn b G R A&\ RDAG GE\NE ) BESE
. ENAEI Q6 a cbrl, A3 R&pK QAN aq ¥ b &EBAADHE ¢

AT KE & ma mKBB gAGéa szDbzA pzoaA/

66i Z An UGOAn A&2AOn EERC
yvAHO A UARVBGCEKARA bIVEEKEBa0 6 d
i AEA6a UkEnzOZa kOAGEtL & ke
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2022001 &AQA64 UYn AsaADma) Yzeii AFOA ®:

W Série 1

2020
2019
2018
2017
2016
2015
2014
2013
2012
2011
2010

bAEOE OKGO A ohAm@AD®ROIAEAY3 abPAK
OBMPEH OGEPORNGAE @GHHge 06z HIYn, ®EO U0A3
b G3ztf BigEvrazdy HOE AMGAURE OG2IcAATN:
GHz AOt &=AHOQOt & L nja SFeAREE3 2Kegi A3
GHz AOn o0 An pEAdA e” O mAESrsa 200 AAGEHE a6 BGEH
2006Ae i AE,

AEBhG & BEN GNEND/i\izog DAGCAEE 7 HABHO § FE Ad.
zt At 886 HANE1QEA B 6 o, phy NG ia ¢ZK LURAGRO A rp

~

bAQoa OOi 64 Z

aTTUBILIHFMP Y. pTIMHTB ¢ T wB bMcHOFMoylPF ¢ B A0 vy HP @ OF B eys B
WT b FIHOWIBFFF BwuEbp EF 51 MBI BpF YIOF ombBs nHAK wBbmcOFM
Wc hOF FRAMpLPHT TRID puy TZBICKEIDIAFETD F By Kiw B hucr ind@FHOD O Rrapdy paeys F b bSB tOF
MFM p IOF
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GEOANAZzqa Gt dz HYO1 ) L|addi2a0 QAN did Yz

:: ~ \ / }
4 // N
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51

=

10048 1bYTY

PCFCECTIOF ¢T quTpl

50

49
2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019

|—Sériel 529 | 52 | 51,9 | 52,7 | 53 55,2 | 55,5 | 54,2 | 55,5 | 56,2

Mo Ibrahim Foundation (Multiple Years)? Y3 &1 At D7Dt 63 g 4
Ibrahim Index of African Governan(@0162019)

2016848 AV (Gt &a &0 &8 eG /N bra A gia G R YEY 6 (
GFE3 MEQDERFE 64 OAT Aj ACHOHPBDA OA A A A D4
p@aé AUGo6 a /A& AAoaAza &AAGND AOMer &HE
. ( CEABRPAZQEKBO0GE 3 2

GKe GAAoaAza GOAALYO PRPDILAGRIIA NG A

. GO Ye e

AodddADdz /A aA64a | OHIO
TzY&® GEVYt3 UiTazta 3Aizk GEY:L 3:
OnAda 3INizk GEVY:3A

cARAREOG aATGEzaYan A3 NI AKOGIFAES 1 A3 p a
t Uzoa OnE&aa GENiAkz ,G o any

—
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GE GA D334 A®Y Migay Ok b a

i ADQera &AdDa AQ64a: DX3hke a2 ZAnAAE AMAL

07 a&f 414 s«ebAdla® AtiAAL6 GOAALOGA F

GO364a &aARqd &odgQom Zy YOHABA AFBM TAr k3, A
Z 1 AEA6A @wAtAs | EFEOk dOg UUZAaA®E

GANaA /AR BHO6PREAAQRGRA R AEAGE 38zk GAa A=
i aKkQoea zy 1 AOOQer 8A1 AMD0eAktad 73 YAOAMAT A
AHT O6aA 38z006&a GYgAn At AH&A U001 HO
GAE& 1:Dz® AE:t Qk OQE§ABYKEMA3 G AQ
GEYHAG64a Geil Attt a yA3hA HeODOEkoad AIEANE
OHLAQEA 1 AEA6&a OHDzZ An UGAI AOQer a |
cai AEOnr aA cail az06aA caili AOYd Gtz G
‘CEGAKDZ &4 GHBOANGH 4

ATEY3 OO0 Yb64a c¢cAnyYyHoé6a aAHOk ¢ i a
KAT 8 AeA GEOALOA GEzAAI 6028 Gt TAn ¢
 AEAd6a cASTHNORNE (e ZAg ADZ 46 AT g &

wYc lOF wtdAb _ pTbhbHtTFrB WpbBMB _ b1l pIOF abc lOF pMLf)KB 4B WwT '
MAAJHAMO Wp BB | Wyt HBF T HBIOF
b34YbHBIOF _ " olOF bIOF abc AOMAT BB KOF BT KF BYOF c Ic T p 6F ©OT OF oYK
yecpolpbHanamnap p NKOF _ ¢ 3p NK
% Kamal Lahmar. corruption inlgeria, National senrinar: Good Governance And Strategies of change in
developing countries p112
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GANAos aADD & cARAT OBt 64 Yz

. A0 cAEAT QEt a4 Z /M aAd6a | O

. GEOAQO & BeMEEQES aba A\t XDMA cabaA
AZd UDAAY Ag K gRAipsA Agdal it kak6EADEAnA
UcuAEBRa £006 Az GCod Al 4

GET 4ib Apas BDTHNazaa0DR@ AAROEr A ZHANRz YF
. UYA An O0Yn oor

U2 AT OEs YO DBAt a OCHTEA uddgl cdig)zwWAG 4K
el zBRAMAAKIKYG Ot Hoa ¢

¢ Kn AAEANSAD &Sl AHE 6 Yz AF

14T UAng¢a pAi AZAga b3 OANAST&HADGAg | C
¢ pa BRpEBME zPg OYOA Oeja 2Y3 Aa b
. G GAROPME { AG  dBiFxGI M 4} aGel At t GGe Ad
Geali Z BbeAea O0@E] pBAGHKzaAPAE A OST adl
Z G861 Alta dAAEED AN E ¢ M GAGEAMORR A
i AEUAAYAS 8 APBRAY =eKEE& @i z DZ @Wé,&l@ﬁ[—l&ﬁééa(
| @G HBEZIABAT 64 GEOAR 2 Y3 nyzBfRa &b ANRQ
Al AAo6a | OZl&b & i ¢AaG BR\IPRE B & AR
. GIZ GOAAQDA 0 4 Adi TAA Bl D odn 1 GAA

U( £ iaa Eg) TGOAAL6 A ¢

AZOA&j &4 Lta on GoAA6&E cAEeln Gt 8z ¢
UcAEeGt a OYk 3n ¢YnAHQ6 & ZYOU
UGoA AdGH g SEFAT @ EF GUERAORGINA Yoa &l
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AZEgyoa At Adokt BevarkE OgbnZ ¢ ¥ 3z Bya A 47
. GAYOQAt a Go A AdRQ asADE eAienA 83an, Akz)
; bAQoa UAA24a 0Yn cml ATgAl bt OA

- T ~ . -

L GE| GD
I AEAoca GHz AOn | _ - .
L OH 1 AE
GEeAREG A MAAAANIRIpbADEE S
T%Z@’A < ZFH GHA
GO AET &
 eAQp z & rRE EQdmar ommmpz( . |
o a o e o - Uez|l GUEe
. GEE z Adhke t AHHpdEa 6AYVKDZE
kEO Ui AEA6a GHzAOnR 72 (
: . . AEL bi g
. kAszta GE3zZ#&u UFNA

daAGej a T ADeza GXRGE&AIUL? A UOm#E@amcsZ U i
580009 MizA06A YYOQOREDX caizl An : As

202210p3aAQA64a UuYn 1 AEA6& ¢ A8 £n Al
c AE3 & Ak AIVAE & CHAoaALE L ChA A&EA AFHO &
UAY AGt a4 Ap AD¥Ox r A3 @draa ¢f AHn RAN B
ba GzA?t A2 ®8BAE4s acwAHn ¢ DAAKkIEE AN b

. GnAHOo& cAE@Gt &

i AEAda yz7¥
baU3:aQ0f O8 KA ANLjZA ONENGE SAATAT tidAEAD
Ba ATAN Agoa BPOAFEOa DKGOBRBO SHD A AGE z
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i aAO&r &4 Aa '®2AK06 ¥EEENANE ZdBAOBDHQE Bb Asdb
2 3Y0Onfra EAAU d3 Aa UGnAl Az OFEDF
Xin & ATEz KAXKBAYDMz deAh (]0¢ AAQGEKAAT
2Y3 Ko0Q6a on 1 AERADALMO ¢ ADoK 8 Ad
YA An U YAE 3dAp QrDE3  UGEOWA AAGCEQ e aA QAR

| Dy Bba GzRKG@GO6 A GOz & ARAENRE 4G b A
KpAd AtNBDz3QarAE Albe GREG3 GeY3 0A2
At 30E ;a pMu$gnmaaAnj@A&ﬁavmaAA06a
O AAt &4 yv A odAALLZAORIAINOHE A Ad GiC
DbnPAROOE VA EHODHEN RKE GA

A3 At 6 UsAKO6aE odn GEG6AB86a aAke On Ak
L ZBAHO6 A6 GnAHOo&a ¢ An A

. @A AAEGRe RiEGE YEAIHaEH  MABERE GE AL

EXxa ABBaaAZzBR61aAAO0OQer & &4 AdDa Agoa OY
. ¢kaAlln Ada 3pepaMlNoGARaE V7 ORI

(2022003 UNNMAAEADA Ay AEXHBDY | BPDHAUAAL

AT 0t| AT ) AFk caz|AYT Gt AT 0 AEK ¢ &z

0.4, 3.4 94,201 0.6 2.¢ 88| 200

0.6 3.4 100201 0.64{ 2.1 97| 200

MMHM®T Wpk F YIOF. pl XxIOFM wB* phA af® kcudwv pbGaFp sllx g

HoJHnNnp Y9fF BFpp A0 c XxfF XI3AKWF Cbp B IOF: c—IMQT’% _ bF BYIOF
% Vito tanzi and Hamid davoodi, O 2 NNXzLJi A 2 y sht ahddgiodith i6f, woning Papér 87y \Bashington
DC: imf 1997, p 139.
JHnnpaAxl Fm | ytlOMpOF dfF Kmpl BHOF Cbpse_, " JF 3 IOF I/Iﬁ’Al-HOF bmHA
Jan
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0.6 5 3.3 88,201 0.4y 2.¢ 97| 200
0.6 3.2 108201 0.5] 3 84| 200
0-6/, 3.3 112201 0.5 3 92 200
0.6 3.3 105201 0.5y 3.7 99| 200
0.6 3.5 106201 0.5¢ 2.¢11]1 200
0.6 3.4 104202 0.5] 2.9410%8 201

/ 3.3 114202 0.-542.¢112 201

/ / / / 0-5/3.410% 201

UeaAda - YBA ADKO AVROGIO 4G FezANNE Ehkpd ~Gt 3T Aar
hiilp://info.worldbank.org/governance/wgi/#repartd A Q 6 &
http://www.transparency.org/news/i@&/corruption_perception
s_index

Iy G D A TAGEA b & @B b &DE K|H @ @ 1A A& R O N
701 Aoz Md\B& 23PHBA ¢ 1 EAFDY K3Y Q3G M7 AEAOG &
AL Poa ¢cGRArAPEEAGE 2004, A B RDHAA K NBZOA 3

E Y& Gk ® & BEARASNENQE Fe BoMdka B\ Ao g s
2 YO0 N@ZakzZA 316 4 &Y CHBED a Gt B DA BEUBT 7 6 &
K HUGDZAD11G A5 ARAPIG Aol /KaEEES Beflou Qprp BIbR e a
A OB ia AD QKo A YA GE KiBOMBO&RAEG S A4 ALe
¢cal At 308ra dn GYi Al GOGABBAHHPODN GEL A

- A = Y —_
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bfa AR 0 BM12 aghiAYIEO 0d28,6 G DEA A EAD@Oe a Z
kK A1 A Q@arkidrhz, HAG tCAGEG B §ER @ XAk o a A2 &
3 AEGNG B A A ey & A BDA S\EYAK HAPTSpA0F BAVEIAS QE ¢
| OZA0Q Brp@@ng AT YAMeaE o A3 73 DB 0 A i, 2 & KD pa
. GG AAA RO EA
Ao aAza pa Hdex & Aokdptiop OB GEED C AN LA n A O
] OXz4a @af 41 a4 c¢caAl Gn ABGE®:iadzizzaH MATIRAQ
Mo AMAS G AEER YAsznA 2AROGAA Kk E At
Z GEzAAlT 6a 84AERJA GoAAL64a Z GnAHOG A
ba GzAt qA&® UOOOQEt a4 UYoaAROO A yATKO
UGF L[ Yeé ~2Y3 AocoadAza VYEZKAGAGDPRAK:z I
i AEAOG A
PDEAKQO ALi z7TDZ ZE3ORE BBNGHMODEA&E GBI
37 AA 4 &DbA vBe ODAG abhAGA a2 B% ABg a ¢ by
. GOA/KOA =ATDA évdlae GUCG
c ANKEHQOYO AA£OQ6 & e AAY Y3 AQEk aAnij :

GAZGO MBEEGYHOr ANERABAAyg t HO A ZAQ &
. G/NAHA oGotaa ¢ ai £006 A &8 EKFOVAH @ ¢

AoaADda Yz A aAoda
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AT 41 & éYOdqé

eAEza 7Z cAYO®hpgpa 6Ex¥AHn GHEFOHRO UEU

AT a1 qa Ati AT DZ KY @7 8B\ ibt; Q@B 0% r G

. GYnAT GEYGCADRAQGEAAK 2Y3 & i/

cTzHQ YPRHaB8AEQANaGYKLE ~2Y3 AT 4l qa
&l AT 2Y3 AKH&BOAKBA VAARLr a YHEODH | 2
UAKt & ¢ A@FGARAdTEAQI gBg 3R RO au Yoz gD o B @
ANAHQa& Kt Ot a Ai BATKEIj aa aighT 2Gi\ A4 Ub 4
k Aszt @t bGP AAGALI AREO AGHAN 7 tdo a 0GA K
LYYAN An AOza ¢ U0UA3Zt a ORBRA 2WAT M TA
UGEDAD#Ga 3zATaa Z Pai ]

GEGHIT 6a G61 Al t a 3 pdd tka AUOESALOGAT Azl HiCho
Uc al aBQAHORAPALT 6 4

UGEBRARDHGOE Tipj & -@ & B AA DZ

eARPDE a8t & Ot 3 Z GEzAAT 644 on - ANAn 1
. GE3 At ODP AE (9\5 i Bofa, A

3n 30A0O0OAN Knja &a0tAdpaAy OKkBEap WA KQ
. AOA BF 1+ BDAEE &F O®HIZz AOn, 7

_PPpFbPbwWF afpAxSt0 WpTphpt ppPTENVBHIOBt IAH XKt BKa eJp g S FOA tOa B B Ak
WwhFpp ::ppFpwF ubbwF dr1tTTbhbFpbBF _ oTpPpIF _ blK agbhp : niC
H HAHOF-Pomp . NTCMbHIOFM pl XxIOFM wKF 2AS
. beUbPbF PN wefFMNIOF wyYTAMAK b maio Harlppl bak@ﬁFn*megl-(EF@ﬁprEI-B'ab pl
pMIOPmFMFEHF BHBYBIOF brpfiPasbp By F nauXF WOF b umby wdF b 39 MAs m|
.wyremMBJ/IIOF wYTAOMIOF ubtbwm pFmc IOF M bpfr |l BIOF
-EpFT ccT wnNeft _ WTKFBbtbFM wrxfF PXxwF awmdA/IOF iTﬂ‘b - wxn
4@ HnHMWT p B IOF
HAMO plBK F UIOF _ MT CEMbHIOFM pl XxIOFM UTppbAK wT Ip NIOF wKmet B
H nJd
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* World Bank « Opportunities and options for governments to promote corporate social responsibility in
9dzNRP LIS YR /SYyidNIt !aAalré Y 9@GARSYOS FNRBY . dzf IF NARF S / NP
U.S.A.2005,p10.
® WBCSBWorld Business Council for Sustainable Developnterst S S GhangiAg expectation:Corporate
d20ALf NBaLRyaAoAtAlGeeéZbSs , 2Nl ZmpdppIlino ®
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Union européenne,disponible sur le site :nkw pAXY pXbY bTHFYhIO . N
http://www.europa.eu.int/comm/employmentsocial
! Cpmmission of the European Communities, Promoting a European FramewOrkporate Social
responsibility» ; Green Papemdustial Relations and Industrial Changeytoyment and Social Affairs;
July;2001.
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% Archie B Carroll, Corporate Social responsibiéitiolution of a definitional construct, Business Society, U.S.A
1999, vol 38 n°03, p.286.

c OmHBFHB IOF d4F TIKOF NT _ "wBFpbHBBKF wrtBXbF &®T1TUcCh cT whr 3 1O

HavppwwmdcemT _ pfrl 2 wlipphTbrbr K OFY Bp EOR X B
* Commission des communautés européennes, Livre vert, promouvoir un cadre européen pour la responsabilité
sociale des entreprises, 2001, p.07.
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! Milton Friedman, The Social Responsibility of Business is to Increase its Profits, The New York Times Magazine,
September 13, 1970, Copyright, 1970 by The New York Times Company.
dF UT 2AbIOF _ wTcIpbLIOF df Oxe iOp IOBp K h BB pPeErDfutkebbFp BY pph p
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* Carroll Archie B, The Pyramid@drporate Social Responsibility Toward the Moral Management of
Organizational Stakehold® Business Horizons, Indiana University, 1991.
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'Daft,R «Organizational theory and desirig/est Publishing C&lewYork 2002.
2 Brodhag, ClLe développement durabl€olloque INAISE (International Association of Investors in Social
Economy)France: Mulhousg2002, p02.
3 Nadjme,A.n Business Ethics and Business Responsibility in Business\Darraf] Publishing” & iBtribution,
Amman,2006, p204205.
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lAI-Khafaji,Nimaﬁxbbas, and AGhalbi, TaheMohsen,Readings in Contemporary Administrative tligbt, Dar
Al-Yawzi Scientific Publishing and Distribution, Amman, Jordan 2008.
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Corporate Social Responsibility, Harvard business Review, December 2002, p78
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Source : Peretti J.M, Gestion des ressources humaines, VuiB@Ft, 21
édition, 2017
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Management, Houghton Mifflin Company, New York, 2002.
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Publishing, Co, U.S.A, 1995, P09.
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! Bourguignon A, Définir la Performancene simple question de vocabulaire, Revue Francaise de Comptabilité,
N°269, 1995, p60.
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public companies(EPC), International Busindsnagement, Vol.01, n°04, p119.
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! Sylvie saint onge et Victor haint&estion des performances au travaibilan des connaissances, édition de
Boeck ; bruxelles2007, p98.
473 200 & oo o IEMHbIl“OF- M pl xS FEBKRAM M Riip & BurFb s X OF bug/FHA L&)R: 2K0F NIOF  p
_AahpBR _ bGCFM pFp _ctTThFpbbbF _ FETupFp wipHs pioe apd HACF M ,u,,BCcF’an}@rBI'HOBF _fF
39 2009
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® caroline Crucifix, Les indicateurs de performance dans le secteur hospitaliégr Sy G NB K2 & LA GF £ A SNI R
Aix Marseille université, 2018, p09.
! Brigitte Charled?auvers, et La, Les déterminants psychologiode la performance au travail. Un bilan
Des connaissances et proposition de voies de recherche, Note 435,(2606, PO5.
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Analysis, Morrist, NPraxis Corporation,1974.
3 Martoy Bernard, Daniel Crozet, gestion des ressources humaines pilotage sociale et perfornidfices, 6
édition, dunod, paris 2005, p164
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de Strasbourg, Discipline : Mécanique, décembre 2009, p57.
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