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Abstract :

This study seeks to shed light on the impact of financial technology on the
performance of Islamic banks, by examining the experience of Al Salam Bank
— Algeria as an applied model, For this purpose, the descriptive approach was
employed in the theoretical aspect of the study to clarify and address the
various concepts related to Islamic banks and financial technology, and the
analytical approach in the applied aspect. An analytical study was conducted
on Al Salam Bank of Algeria, to reveal the contribution of financial technology
operations in benefiting from enchancing its banking services and developing
its overall performance, by analyzing some performance indicators. The study
concluded that the adoption of financial technology had a tangible positive
impact on the performance of Al Salam Bank of Algeria, through its
contribution to improving the quality of services, increasing its operational
efficiency, expanding the customer base, in addition to supporting the financial
performance of this Islamic bank.

Keywords : Islamic banks, financial technology, digital services, Al Salam
Bank — Algeria.
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