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Abstract:

This study aims to investigate the impact of electronic marketing on the quality of banking
services. To achieve this, a questionnaire was prepared and distributed to a sample of 68 customers
of the Algerian Bank in the province of M’sila. The study reached several findings, most notably
the existence of a statistically significant relationship between electronic marketing and the quality
of banking services. It was also found that the dimensions of electronic marketing (attracting
customers, engaging and communicating with customers, identifying and retaining customers)
contribute significantly to improving the quality of banking services. The study concluded with a
set of recommendations, the most important of which is the need for Algerian banks to enhance
their use of electronic marketing tools to improve the quality of the services they offer.

Keywords: Electronic marketing, banking service quality, banks, Tlemcen.
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Coefhicients®
Coeftlicients
Coeflicients non standardisés standardisés
Erreur
Mode¢le standard Béta t Sig.
(Constante) | 2.176 241 9.022 .000
1l | 1406 .068 591 5.947 .000
Coefficients®
Coeftlicients
Coeflicients non standardisés standardisés
Erreur
Modele standard Béta t Sig.
(Constante) | 2.350 305 7.708 .000
dsell | 351 .085 452 4113 .000
Coeflicients
Coeflicients non standardisés standardisés
Erreur
Modeéle standard Béta t Sig.
(Constante) | 1.894 192 9.884 .000
ouyr ] 498 .056 742 8.981 .000
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Coeftlicients
Coefhicients non standardisés standardisés
Erreur
Modele B standard Béta t Sig.
1 (Constante) | 1.925 221 8.701 .000
bl | 472 .062 .684 7.622 .000
@375 swda. Variable dépendante :
Coeflicients
Coefficients non standardisés standardisés
Modéle B Erreur standard Béta t Sig.
1 (Constante) | 1.876 227 8.256 .000
LY | 494 .065 .685 7.638 .000
@375 ysdia. Variable dépendante :
Coeflicients?
Coeflicients
Coefficients non standardisés standardisés
Erreur
Modele standard Béta t Sig.
1 (Constante) | 1.164 234 4.983 .000
13 alblad s | 696 .066 790 10.477 .000
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33750 Uysedia. Variable dépendante :



Test sur échantillon unique

Valeur de test = 3

Intervalle de confiance de la

différence a 95 %

Diftérence
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
@AV | 12,885 67 .000 59216 .5004 .6839
a5 okl loadk s
9.375 67 .000 48922 .3851 .5934
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