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Abstract

The main objective of This Study was to analyze the impact of marketing communication elements on Customer
decision-making within the Algerian insurance company CAAT. The research examined the Relationship between
the use of promotional mix Tools (advertising, personal selling, sales promotion, public relations, and digital
marketing) and their influence on attracting customers, enhancing satisfaction, and building loyalty. The Study relied
on a Field questionnaire conducted with a sample of the company’s clients in the Wilaya of Tlemcen, and the data
were analyzed using Microsoft Excel. The findings revealed a positive relationship between the effectiveness of
marketing communication and customers’ decisions regarding insurance purchase and renewal. Results also
emphasized the importance of message quality, response speed, and the use of appropriate communication channels

in strengthening the company’s brand image.

The study recommended enhancing the use of digital tools and modern media in the company’s communication
strategy and adopting an integrated communication approach to ensure continuous engagement and align with

customer expectations and purchasing behavior

Keywords: Marketing Communication, Promotional Mix, Insurance Company, CAAT, Digital Marketing,

Advertising, Personal Selling, Sales Promotion, Public Relations
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