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Abstract:

The study aimed to analyze and assess the impact of digitalization on improving administrative and
academic performance in Algerian university institutions. To achieve this objective, the descriptive
method was used for the theoretical part of the study, along with the analytical and quantitative
approaches for the empirical part. The case study was conducted at the Faculty of Economic,
Commercial, and Management Sciences at the University of Tlemcen. A questionnaire was used as the
main tool for data collection, targeting both faculty members and administrative staff.

The independent variable in the study was the implementation of digitalization, measured through
several dimensions: legal and regulatory framework, human requirements, material requirements, and
information security. The dependent variable was the improvement of performance, both
administrative and academic. To analyze the relationships between the variables, Structural Equation
Modeling using the Partial Least Squares method (PLS-SEM) was employed.

The findings revealed that the implementation of digitalization has a significantly positive impact on
performance improvement at the studied faculty. Additionally, all identified dimensions showed a
positive effect on the implementation of digitalization.

Keywords: Digitalization, Administrative and Academic Performance, Faculty of Economic,
Commercial, and Management Sciences, University of Tlemcen, Partial Least Squares
Structural Equation Modeling (PLS-SEM).
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