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Abstract

The Study aimed to identify the role of knowledge management in
improving the quality of higher education.

The descriptive-analytical approach was used to describe and analyze
the phenomenon. The study population consisted of professors at the
Faculty of Economics, Business, and Management Sciences in Tlemcen.
This study was applied to a special sample from the Department of
Economics, Business, and Management Sciences. 60 questionnaires
were submitted, of which 50 were returned, equivalent to 85%, and the
non-return rate of the remaining 15%. The SPSS statistical package was
used to analyze the data. Through this study, we reached a set of results,
namely that knowledge management is an essential and vital tool for

improving the quality of higher education. Moreover, the dimensions

of knowledge management play a role in improving programs,



scientific research, and student services, as they are necessary to
keep pace with rapid and tremendous developments.

Keywords : Dimensions of knowledge management, quality of
education, knowledge management, educational institutions, positive

impact
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ANOVA?
Somme des
Modele carrés ddl Carré moyen F Sig.
1 Régression 801.380 1 801.380 13.995 .000P
de Student 2748.620 48 57.263
Total 3550.000 49
a. Variable dépendante : qualité
b. Prédicteurs : (Constante), knowledg
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) 16.674 4.754 3.508 .001
knowledg 541 145 A75 3.741 .000

a. Variable dépendante : qualité
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