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Abstract:

This dissertation aims to explore the impact of financial technology
(FinTech) on the performance of economic institutions, focusing on the
Electricity and Gas Distribution Company in the Wilaya of Tlemcen. The study
addresses key concepts related to FinTech and its applications in enterprises,
highlighting its role in enhancing operational efficiency, improving service
quality, and facilitating financial transactions.

A descriptive and analytical methodology was employed, supported by field
data collected from within the company. The objective was to identify the key
changes brought about by the integration of financial technology, particularly
in areas such as electronic payment systems, billing automation, and customer
interaction.

The findings revealed that the adoption of FinTech had a tangible impact on
cost reduction, transaction speed, and customer satisfaction. These results
underscore the importance of digitizing public services and increasing
investments in financial technology to enhance the competitiveness of public
institutions.

Keywords: Financial technology, economic institution, electronic payment,
digital services, Sonelgaz, Tlemcen.
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