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Abstract:

This memorandum examines the role of Artificial Intelligence in the development of the banking
sector, as these moder technologies are contributed essential tools that have contributed to
improving banking performance, enhancing operational efficiency and reducing fraud activities.
The study also highlighted the main challenges facing bank's in adopting these applications,
including weak infrastructure and the lack of qualified human resources. Through studying this
topic at the National Bank of Algeria, we reached several findings, including the bank's reliance
on electronic services to facilitate its transactions, such as bank cards and online payment
services, which save time for customers and reduce risk. The bank also launched an application
that allows banking transactions via mobile phone; however, we also concluded that the bank

does not yet possess advanced artificial intelligence.

Keywords:Artificial Intelligence, Banking Sector, Electronic Services, National Bank of

Algeria.
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