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Summary:

A study aimed to explore the effects of the online shopping experience and
spending on customer loyalty in online shopping on the JUMIA website.The
descriptive analytical approach was also relied upon.In order to achieve the
research objectives, a questionnaire was designed that included general
information and four axes to collect information and data from a study sample
consisting of 160 items and Using the Statistical Package for Social Sciences
(SPSS) program, we reached the results of a study:

There is no statistically significant relationship between quality of service and
electronic satisfaction.There is also no effect of the latter on electronic trust. We
also found that there is no positive effect between electronic trust, electronic
fulfillment, electronic satisfaction, and electronic fulfillment.

This site must improve and develop some features in order to further prove its
position in the market with institutions active in the same field.

Keywords: electronic shopping, electronic loyalty, electronic trust, customer

loyalty.
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