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Abstract:

This study aimed to analyze the role of innovation in profit growth and product
development, through a field study conducted at Algeria Telecom-Tlemcen. The study
was based on a key research question: To what extent does innovation affect both profit
growth and product development within the organization? To answer this question, two
main hypotheses were formulated and tested statistically at a 10% significance level.

In the applied part, a descriptive and analytical approach was adopted. The study
sample included several employees and executives within Algeria Telecom-Tlemcen,
where 70 questionnaires were distributed, and 61 were successfully retrieved. The SPSS
statistical software was used to analyze the collected data. The results showed that the
first hypothesis, which states that there is a statistically significant effect of innovation on
profit growth, was rejected at the 10% significance level. This indicates that innovation
within the organization did not have a clear and direct impact on profit growth during the
study period. On the other hand, the second hypothesis, which posits a statistically
significant effect of innovation on product development, was accepted at the same level
of significance. This reflects the positive role of innovation in supporting the
organization's efforts to improve and update its products in line with market demands.

The study concluded that innovation represents an effective tool for product
development within the organization but did not directly translate into profit growth. The
study recommended expanding investments in innovation activities and strengthening the
link between innovation and the commercial dimension to ensure a positive financial
impact in the future.

Keywords: innovation, profit growth, product development, telecommunications.
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Coefficients®
Coeflicients
Coeflicients non standardisés standardisés
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