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Abstract:

This study was concerned with highlighting the role of total quality management in improving
the levels of job performance of employees in economic institutions, this study was conducted
in a group of Algerian economic institutions that have ISO 9001 certificate active in the
industrial sector and public works, and the study sample included managers and heads of work
in these institutions, the questionnaire was adopted as a tool for the study, and distributed to a
sample of 160 individuals, and the questionnaire results were analyzed using the spss v.22
program. The results of the study showed that there is a practice of TQM principles in the
respondent organizations to a moderate degree, and the levels of job performance are somewhat
high but close to the average level, and the study showed when testing the effect of TQM
principles collectively as independent variables on job performance that there is an eftect of the
tollowing principles (focus on the external customer, teamwork, continuous improvement) on
the level of job performance of workers while the following principles (top management
commitment to quality, strategic quality planning, eftective administrative leadership, training

and education, focus on customers dpa) do not show an effect The study also found that there is
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an impact of each TQM principle individually on the overall level of employee job

performance, and an impact of TQM principles collectively on each dimension of employee job

performance.

Keywords: Total Quality Management, Total Quality Management principles, continuous

improvement, job performance, efficiency, eftectiveness, creativity.
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**, La corrélation est significative au niveau 0.01 (bilatéral).
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Corrélations

3agall Allad
5l Corrélation de Pearson 1 71
Sig. (bilatérale) ,000
N 160 160
LR Corrélation de Pearson 771" 1
Sig. (bilatérale) ,000
N 160 160

**_La corrélation est significative au niveau 0.01 (bilatéral).
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N das

Variables introduites/éliminées?

Modéle Variables Variables Méthode
introduites éliminées
1 53 galib . | Introduire

a. Variable dépendante : ¢\

b. Toutes les variables demandées ont été introduites.

Récapitulatif des modeles

Modele R R-deux R-deux ajusté Erreur

standard de

I'estimation
1 ,8002 ,639 ,637 5,19217
a. Prédicteurs : (Constante), 525l
ANOVA?
Modéle Somme des ddl Carré moyen F Sig.
carrés

1 Régression 7550,314 1 7550,314 280,071 ,000°

Résidus 4259,461 158 26,959

Total 11809,775 159
a. Variable dépendante : ¢\
b. Prédicteurs : (Constante), 35l

Coefficients?

Modéle Coefficients non standardisés Coefficients t Sig.
standardisés
B Ecart standard Béta
1 (Constante) 11,160 2,025 5,512 ,000
sl ,212 ,013 ,800 16,735 ,000

a. Variable dépendante : ¢\
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