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General Summary

Algeria is among the countries that gave early priority to free education, which
significantly reduced illiteracy rates compared to many other nations. llliteracy today
Is mostly limited to the elderly population or certain underprivileged regions.
Nevertheless, medical clinics—especially in the field of dentistry—still face real
communication challenges. These challenges are not necessarily linked to basic
illiteracy, but rather to the difficulty patients face in understanding medical
terminology, which is often used in French or expressed in complex language beyond
the patient’s comprehension.

This study stems from a central research question : “°To what extent can
interpretive translation contribute to facilitating communication between dentists
and patients unfamiliar with medical terms? The research shows that the obstacle
to understanding is not limited to illiteracy but may also stem from the patient’s lack
of proficiency in French or limited health literacy. This results in an imbalanced
interaction between doctor and patient, stripping the medical encounter of its
interactive dimension.

The study adopts a descriptive-analytical method, based on a questionnaire
administered to 15 practicing dentists in the city of Tlemcen. The aim was to observe
real-life practices and assess the doctors’ awareness of the importance of linguistic
mediation. The results revealed that most dentists frequently struggle to convey
information effectively to patients due to a persistent gap between the language of
medical discourse and everyday comprehension. Moreover, many patients refrain from
asking for clarification—either out of shyness or fear of appearing ignorant. In such
cases, doctors often rely on patient companions to explain instructions, a solution that
is unprofessional and may distort or omit critical medical information.

The findings also showed that 93.3% of participating dentists expressed a strong
belief in the usefulness of interpretive translation as a means to bridge the gap in
medical understanding, even though this practice is not formally integrated into the
healthcare system. Additionally, most respondents acknowledged the lack of formal
academic training in medical communication, which leaves them ill-prepared to
interact effectively with patients from diverse linguistic backgrounds.

The study concludes with a call to institutionalize interpretive translation as an
effective mechanism within the healthcare environment. This includes training
linguistic mediators with a solid grasp of both medical and cultural domains and
incorporating communication-focused modules into medical education. It further
recommends developing a simplified bilingual glossary of medical terms and
employing audiovisual tools in multiple languages and dialects to support explanation



in clinical settings. Ultimately, the study affirms that the core challenge lies not only
in educating the patient, but in the physician’s ability to simplify complex medical
language into a clear, human-centered message. This positions interpretive translation
as a vital tool in achieving genuine linguistic equity in healthcare.
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Abstract :

This study explores the communication barriers faced by dentists when dealing with
illiterate patients in Algeria, highlighting the role of interpretive translation in bridging
understanding. Findings reveal that the main obstacle lies not only in illiteracy but also
in the complexity of medical terminology, emphasizing the need for linguistic
mediation and simplified communication within clinical practice.

Keywords: Interpretive translation, medical communication, dentists, illiterate
patients, medical terminology.

Résumé :

Cette recherche examine les obstacles communicationnels entre les dentistes et les
patients analphabetes en Algérie, en mettant I’accent sur le role de la traduction
interprétative. Les résultats indiquent que le probléeme réside non seulement dans

I’analphabétisme, mais aussi dans la complexité du langage médical, d’ou la nécessité
d’une médiation linguistique et d’un discours simplifi¢ en milieu clinique.

Mots-clés : Traduction interprétative, communication médicale, dentistes, patients
analphabeétes, terminologie médicale.
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