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Abstract
The aim of this study was to identify the effect of the organizational culture on the performance of
administrative staft at the University of Abu Bekr Belkaid Tlemcen in the Faculty of Arts and
Languages. The questionnaire was adopted as a tool for gathering data on the random sample
estimated at 75 permanent employees at various administrative levels. Additionally, the analytical
statistical descriptive method was implemented, using SPSS 22 for data analysis. The study found
that there is an impact of organizational culture on the performance of employees through the
work group, respect and commitment to the time value, participating in decision making, problem
solving, communication system and motivation on the performance of human resources. The
working group is working to provide the appropriate atmosphere for the worker and his sense of
belonging and satistaction through the spirit of the team, which gives him the opportunity to
participate in the administration decisions making of staft. The results indicated that the
communication system has an effective role in improving performance, by providing information
correctly, gaining time and enhancing performance. Furthermore, the results also revealed that
motivation has a significant role in raising the level of performance of employees through
promotion.
Keywords : Organizational Culture, Employee Performance, University, Motivation, Decision

Making, Communication Policy.
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