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ABSTRACT:

This study deals with the subject of internal audit under the information technology ,in the
service enterprise that operates in the telecommunications sector "DJEZZY”,as one of the
leading institutions in the use of information technology. The aim of the study was to
highlight the impact of information technology on the internal audit process that is relevant to
the information and maintain the financial stability of the institutions and to know the extent
to which the internal auditors used the information technology in their mission by
demonstrating the effectiveness of the use of information technology in the internal audit

process.

The study concluded that the internal auditors of the Djezzy foundation rely heavily
information technology in the audit process. This is reflected in their constant use of
computers, IT system and internal communication networks, their control over their use and
the presence of an internal auditor in the information technology used in the institutions and
special section for electronic auditing.

Key words: internal audit, information technology, internal control.
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Sans titre - Message (HTML)

Mess

o x

> @)

oe s

A R

@ hitp://posenver/posa,

-c
@ Mon espace RH

x &

@ Intemationl Turnkey System (.| @ Point Of Sales Application v... X | @ Tlemcen - All Documents

Rechercher.

Date: dim. 20/05/2018 10:31

@ Cheb Hasni - Chia Iy nabgih.

Utisateur | _ mohamed kourei> ste] z20Tiemcen prof [Caissie Principal GBS

Version [ 37.15 (Producton) Date [ 200572018 031152

Menu principal

Gestion du Stock.

Etat instantané de Stock

Etat de Stock par N°Série

Etat Décharge

Encaissement des Factures POSA

Etat des Encaissements Corporate.

Facturation des Produits.

Annulation de Facture

Etat des Facture-Avoirs.

Etat détailé des ventes.

Etat récap. des ventes.

Etat du Chiffre d'Affaires

Etat des Ventes de SIM/Pack

Etat des Ventes de Terminaux

Etat de Contrdle Flexy

Etat Encaissements des Ventes.

Sidi Mohamed Zoheir KOUKES TIMUN \

Y Tous les éléments 23 (aucun objet)
1 cession de

262833 770262518 pet (3321 Ko)

<

ORACL

Ib intelligent business

S g iU Flakl s faxiey

(@m

s Sans ire - Message (HTML) - o x
L& Message - @)
© Vous sve tranctieé ce meccace e 070672016 1613
Date:jeu. 07/06/2018 16:03
(| = . .
- 5 x
@ Pageverge [ Connesion 3 Discoverer © Oracle Applcations R12 a
ORACLE Discoverer Plus
Business Intelligence
Gonnexion dircte
Se a Oracle Bl Di
Pour vous connecter 4 Oracle B Discorerer, cliquez sur un nom de connexion ou entrez directement vos informations de connexion.
Sélectionner une connexion b
((Crfer une connexion )
Mettro
Détails Connexion Description 4 jour Supprimer
Connexion directe ® Resenic au début
Entrez vos informations de connexion ci-dessous pour vous connecter directement a Oracle BI Discorerer
% Indique un champ obligatoie .
Se connecter & ]
* Nom utilisateur
* Mot de passe
* Base de données
Gouche EUL
Environnement local [Envronnement local extrait du navigateur V]
Abdelouahab OUDINA ~Shops Collection East Seni alist (1564), OPTIMUM TELECO N 2~
@ Tous s ééments (3 (aucun objet 107 2905208 - A
{ = e v

B o : business object .
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3 Tous les éléments

Data lode classique :

A 5 as. Oracle Jdy (word excel ) ol 5 clolad 15 guadl s W g

Son e - Message (HTML) o x
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|| 23 DataL o Classic
File Edit Tools Help

‘,4 Q\% DD &

Vindow [orade Appicatons - OTA Products on
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: Scem ( system centre confirmation manager ) e

N CRVENRUR-+ 1 (g NSO FE R S9N B Ly Amadl) ol Ao jond 5 Al g it pladl Lis pod

© Vous avez transtéré ce message le 04/06/2018.02:17
De:

Sans ttre - Message (HTML)

lon  Software
Patch-Security-May-Windows10
Patch-Security-M;

Mise b jou

Mise & jour cumul

Mise & jour cumt

Misa 2 Jour Cumulative Mois

Miga 2 Jour Cumulative Mois Avril 2018 Win 10

Miza 3 Jour Cumulative Mois Avril 2018 W

Patch-Security-May-WindowsT

Patch-Security-May-Windows 10

Patch-Security-May-WindowsT

May-

Misa 3 Jour Cums

Misa 2 Jour Cumulative Mois Avril 2018 Win 10
18 Windows 7
018 MS Office

10 Status to U

Featuses Tune: Softwacs Lndate

Safir NAMOUNE

Genera
Software: Patch-Security-Ma, 0
Colk Update-patchs-All Win 10 East

Collection

W10 System West

System West

WT System West

Update-patchs-all Win 7 East
Update-patehs-All Win 10 East
All Windows T Computers Center

All Windaws 10 Computers

Update-patchs-All Win 10 East
st Reg
Update-patchs-All Win 7 East

Update-Patch:

All Windaws 10 Computers Center

Al Windaws T Computers €

All Computers AD Site Center

Win 10 East

4 Tous les dléments (31 Res 2018 wlo 31 4nals il stall amanll Sloaasi
= . MeAfee EBO (EndBoint Orehestratnn

Purpose
Required
Required
Required

Required
Required
Required
Required
Required
Required
Required
Required
Required
Required
Required
Required
Required
Required

Required

Completion St

nstall

install
nstall
install
install
install
nstall
install
nstall
Install
nstall
install
install
install
install
Install
install

install

Feature Type
Software Update
Software Update

Software Update

Software Update
Software Update
Software Update
Software Update
Software Upd:
Sof

re Update
Software Update
Software Update
Software Update
Software Update
Software Update
Software Update
Software Update
Software Update

Software Upd:

Compliance %
669
639

Date Created

Number Success
230

Compliant: 207
In Progress:
Feres: £

- o x
v @)
Date: sam. G2/06/2018 1359
Add Criteria
Number Erors | Number In Progress
10 32 .
0 3
0 0
2 5
1
1
5 2
9
0 0
6 9
5 a7
2 193
) R o
2 1
0 0
1" m
e
7 120 .
Related Objects
&

:Unti verus °

uﬁmf(‘w“-xﬁwz;jijﬁwc@j}ﬁ?\@bﬁﬁﬂbw\)bi@}uﬁ%wrum

e leslall Ll iS5 510 b
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[EEEE R

- ge (* ) - o X
d Message ° @)
 Vous avez transtéré ce message e 07/06/2018 15:14,
De: Safir NAMOUNE Date: lun. 04/06/2018 14:33
A Aissam ZOUHRI
=
Objet : MeAfee EPO [EndPoint Orehestrator] r
[ RN TN KN EN RN TR TREN TR AN TREE KNS TS T N RN T TR I (TN -y TN TN -EF CN I TN - T T TN TR NS YNF: TNKE TN TN TRE TS N SN TR CNRE THNE )
£
ePolicy Orchestrator 5.3
(|
.
Nom dutiisateur : | saf.namoune
Mot de passe
P— Mokben, o intel) >
T e, e (:ntel Security @
W ovcicy Onchstrator | ) Tobemoxdabord gy eborescance dossytimes @i Requbtes sragporis [ Cataogue de sratiies Décomeeion | 1
Genraten te rapasns
Tableaux de bord ] &
% Ebpoint Gecurity: Doty Cormpliance by Policy Mame. | Eadomint Smcarity 1 iok da confarmibd da Fantoprotection "+ Edpoint Security: oty Compliance by Computer Harme
Mombrs deiMom d..  Pourcentage =
m Stratégie la phus rée e L] w Conforme am Faux 646
mAncenne sistége . a1 2% 1 Hon conforre 2 D40EB-AGENTOS i
Tl s 00 T sam osBATHA-TOUCHO! '
OSBATNA-TOUCHOZ 1 [*]
Safir NAMOUNE T Support East Expert OPTIMUM TELECOM ALGERIE 2 v
G} Tous les éléments (31 Re: 2018 wls 31 dale udl alall umasil Sliassi N
4 v

QY epdlicy Orchestrator | ) Tebleaux de bord

@i Arborescence des systémes i Requétes et rapports

Catalogue de stratégies

Déconnexion | |
Génération de rapports
Tableaux de bord Actions surfe tablu do bord. ®
¥ Endpoint Security: Policy Compliance by Policy Name w v v
Mombre de: Nomd...  Pourcentage umbs de plat ' 0
m Stratégie I plus réc 9 88 % m Conforme 322 Faux 646
mAncienne stratégie 441 12% m Hon conforme. 2 040EB-AGENTO3 1
Total 3632 100 % Total 3274 OSBATNA-TOUCHO1 1
OSBATNA-TOUCHO2 1
DBAKB-AGENTOL 1
06BIA-AGENTO2 1
GeROUII-AGENTOL 1
10UNO-AGENTO1 1
b 5 '
15AZAZ-ACCUEIL 1
15AZA2G-AGENTO2 1
15AZAZG-AGENTO4 1
16BEC-AGENTO4 2 v
16DEB-AGENTO3 1
LEDEELGENI03
LY v prév contre les expl...
Nombre de Systimes de Prév... Nambre de Systémes de Prév... Nombre de Systimes de Prév...
m Conforme 3160 m Conforme. 1006 u Conforme 3164
m Non cenforme 21 m Hon conforme 2178 m Nen conforme 17
Total 3181 Total 3181 Total 318
v Contrila Wab Endpoint Security : Etat de conformiti
Nombre de Systémes de Prév... Nombre de Systémes Pare-fe... Hombre de Systémes Control...
& Conforme 3160 ' Conforme 3178 u Conforme 376
m Non conforme n Total 3178 Total 376
Total 3182
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TQMI/IT Security /PR /003, REV: 02, Décembre 2016: jiad
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TQMI/IT Security /PR /003, REV: 02, Décembre 2016: jiad
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