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Abstract:

This study aimed to know the role of social responsibility, in its four
dimensions (economic, legal, moral and charitable responsibility). In achieving
comprehensive performance in its three dimensions (economic, community and
environmental performance) in Algerian economic institutions. We have
conducted an empirical study on some Algerian economic institutions. Relying
on the questionnaire as a tool for collecting information, where (515) paper and
electronic forms were distributed on the managers. We retrieved (361) valid forms
for analysis and treatment by the Statistical Program for Social Sciences (SPSS).
To find out the direction and strength of the study sample answers. In addition,
the structural equation modelling (PLS/SEM) approaches were relied on to test
hypotheses and evaluate the study and the structural model. Moreover, the study
reached several results, the most important of which is that economic
responsibility has a positive and statistically significant role in achieving
economic performance, and a negative role for social and environmental
performance. As for legal responsibility, it has a positive and statistically
significant role in achieving societal performance only. Also, a negative role in
economic and environmental performance. While moral responsibility has a
positive and statistically significant role in achieving all dimensions of
comprehensive performance. As for charitable responsibility, it has a positive and
statistically significant role in achieving the economic and societal dimensions,
and a negative role for environmental performance.

Key words: Social responsibility, Comprehensive performance, Algerian
economic institutions.
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1l sl &k e el Blene oS il b 055 sl sl gpled) Butali—lay
SY Jeis Jlres «La gl bl e 18 lae adsad (bl Bual) led (5
:(Cross load parameters) aablad! foomd! lalas —1

ol L Al ity sl o (30 A3050) 5l ol Lol fales e sl 3ls
o5 L5 Uy «(0.70) 5 (0.40) o 590 and 0555 L Ao gto Gy Wgeke 0550y (0.708) Bsis of
Ll b Lal)s ol ey (Lsbl Jgidbly Lghott (o) 8 sl alljl Comg 31 cilgin 8 03 62 (0.40)

aab i foared) SHslas 1(32-3) o3y Jgud!

Wagedl | Aggud FAPTINY FAPTINY £13Y! c13Y1 s13Y)
Lol ERPATL 43541 L &sladY! (o] !
Al | 0.539 0.269 0.241 0.245 0.333 0.168 0.036
A2 | 0.595 0.284 0.289 0.221 0.324 0.232 0.066
A3 | 0.657 0.312 0.345 0.337 0.348 0.282 0.002
A4 | 0.776 0.351 0.395 0.374 0.352 0.384 0.099
A5 | 0.661 0.392 0.390 0.362 0.329 0.294 0.080
Bl | 0.250 0.363 0.300 0.133 0.185 0.221 0.053
B2 | 0.346 0.469 0.398 0.233 0.191 0.313 0.080
B3 | 0.354 0.683 0.466 0.375 0.316 0.403 0.194
B4 @ 0.358 0.770 0.541 0.422 0.328 0.502 0.138
B5 | 0.257 0.690 0.543 0.278 0.235 0.464 0.191
Cl | 0.312 0.427 0.490 0.280 0.292 0.338 0.141
C2 | 0.240 0.441 0.598 0.347 0.274 0.462 0.194
C3 | 0.280 0.462 0.599 0.288 0.318 0.425 0.212
C4 | 0.420 0.554 0.812 0.422 0.425 0.588 0.268
C5 | 0.415 0.526 0.769 0.454 0.401 0.576 0.213
D1 | 0.240 0.249 0.313 0.547 0.353 0.352 0.120
D2 | 0.265 0.341 0.371 0.660 0.438 0.402 0.168
D3 | 0.280 0.320 0.412 0.688 0.426 0.459 0.155
D4 | 0.402 0.348 0.368 0.681 0.413 0.444 0.201

D5 | 0.387 0.351 0.374 0.751 0.537 0.430 0.159
El1 0.413 0.360 0.420 0.480 0.765 0.452 0.238
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E2  0.395 0.279 0.365 0.447 0.710 0.336 0.137
E3 | 0.347 0.260 0.379 0.448 0.696 0.391 0.164
E4  0.228 0.169 0.221 0.349 0.496 0.247 0.080
E5 | 0.304 0.276 0.341 0.454 0.666 0.417 0.093
Gl 0.207 0.394 0.327 0.249 0.340 0.477 0.219
G2 | 0.238 0.309 0.364 0.386 0.379 0.545 0.248
G3 | 0.204 0.339 0.438 0.347 0.326 0.588 0.285
G4 | 0.113 0.236 0.337 0.301 0.233 0.462 0.310
G5 | 0.348 0.471 0.535 0.492 0.413 0.769 0.277
G6 | 0.310 0.404 0.455 0.386 0.336 0.639 0.306
G7 | 0.302 0.366 0.437 0.310 0.290 0.576 0.268
G8 | 0.365 0.396 0.516 0.469 0.437 0.720 0.320
G9 | 0.240 0.360 0.409 0.348 0.246 0.574 0.266
G10 | -0.013 | 0.301 0.352 0.220 0.132 0.453 0.338
H1 | 0.097 0.183 0.253 0.222 0.216 0.369 0.810
H2 | 0.011 0.154 0.209 0.136 0.096 0.322 0.679
H3 | 0.181 0.168 0.244 0.175 0.197 0.361 0.652
H4 | 0.036 0.148 0.200 0.136 0.145 0.330 0.634
H5 | -0.083 | 0.045 0.098 0.099 0.021 0.189 0.438

Smart PLS.3 jlaxY) mebp ol e staze¥l (Il slast e 2 peald

A pr ol o el U (ALA2. A3 ALAD) wlagll of ey odlel Joud) e Islizul

w3 29 «(0.776) 5 (0.539) tnr comgly e eV Rl i) By B)lie 25LaBY) Agzll
& Al Agsd) dn s Wgke Bmylig L) o el U (B1.B2.B3.B4.B5) <5l Ll 4y
33| L) o3 Jeol sl (C1.C2.C3.C4.C5) sl o 2 .(0.770) 5 (0.363) cw wmsgls
et ©d51(D1.D2.D3.D4.D5) w28l of né addsV) afgsedl dns so (0.812) 5 (0.490) oy
sl Ll i) adased) dey we Ul 3153l (0.751-0.547) (s 550y sl c ol o3
0.496) i (3 Leasd (3L eV sy o ST oY1 Lot Julas 108 (E1.E2.E3.E4.ED)
o Jol cdne (G1.G2.G3.G4.G5.G6.G7.G8.G9.G10) ol a5l col &Yl i 39 ¢(0.765

C)\J&}U \}pj) 4(0769)3 (0453) N oy mfv L;ng\ 25y Ay & CJ\j&}l\ %



128

Ak Aoty

(0.438) tn 8302 ek ol oYt o S35l s o8 el ol (H1.H2.H3.H4.H5)
(0.810),

Oy i Lod 37l el pa SN Lgpd ol OF e i ol sgl) ol o8 glisyl O adey
3i% LY el ol 2k pe a5l et e 58T 4 el oSO el e agl) o
Lspladll Bl

/ 3 aggl) sny slad (BL) S2b) 0f 3 \
(0.4) sald 351 ad) o 5T s o (0.363) (5l ot Joles
Llam] al¥s py Ll e oy
sl 2o e il

K ke LanaNlg adl) o /

:(Fornell Achilles Standard) S J; jLee—2

A ) gaig ) aedll w)lag iyl spled) Sl LY SY Lyss jlag wlazaY) .
M s oY 2t ol Bl LoV aed) 0,55 0f s o

:L}Lﬂ\ J}J.;,-\ L} Uen \.;L.ﬂ\).) Gﬂf\}j

A64 0 (055 G pompn €032Ty e O Cijer



129

Atdbl Ayl S fadl!
S Ji sere :(33-3) 3y Jgu!
;‘ _ 2 3 _ —_—
I 1% |1 |3 % - 3
5 2 |3 |3 |3

@l oY1 | 0.752

& asd | 0197 |0.733

s sy 0.501 | 0.439 | 0.661

L3 Agsndt | 0.470 | 0.284 | 0.641 | 0.738

LstadY osudt | 0.460 | 0.080 | 0.381 | 0.460 0.731

L1 A g gk 0.586 | 0.217 | 0.562 | 0.494 0.427 0.745

gl Ldegdl | 0.367 | 0.200 | 0.565 | 0.656 0.443 0.434 0.702

Smart PLS.3 s>yl mebyl ol e slezeVL LIl slasl o el

T o L N LIV M LR e SO U - S S PR E S

oo gl @)V Al Ol 2hy 1)lie eV 2ed) 29 (0.752) s pe 3 (g3LaY)

wad Sl Bk ey (0.733) Bad ol s wo 3 2 eV paze $UIS7((0.586 (0.197)

ool iy (0.661) aad ol ants o gi> aezl 631 size i 3 ¢(0.439 (0.080) o womglys

(0.738) 4 sn 3> 239V 293l jaze Ll ((0.641 (0.381) o 8502 ol 52V Olpazeld

o 3 sl Wgsdl janeg ((0.656 (0.460) o comgl s ) Slpadll 2k ok B)lie SV a

Boph) Agsed) paze iy (0.443 (0.427) 1S wlpadl U ok 1)lis (0.731) 2ad el anis

i) Wgsell paze 3> o (3 (0.434) Al el g e Sl a9 (0.745) 1 s p

i 3i% 1Ay (At pate el (3 gmee oS e SO0 085 gile S7.(0.702) aed oY)
235l pladl Gl
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Atdbl Ayl S fadl!

:(Varuance Inflation Factor) culs! eseas Jolee —Ysf
o9 (> 358 el Bl Sld e pams Saaladl Sl 8 L3I BMe 39y pis O
zr Lty (VIF) bl o Jolas Oloi) P8 e ot 5105 35 pias Lgie 25T
AW gt 3 desge ilally . Baalin pane IS ey iy
VIF ol viias Jolas 1(34-3) o3 Jpad

A1l A2 A3 A4 A5 B1 B2 B3 B4 B5

1554 | 1.484 | 1.776 || 2.137 | 1.545 || 1.295 || 1.414 || 1.393 | 1.590 || 1.721

C1 C2 C3 C4 C5 D1 D2 D3 D4 D5

1.295 | 1.393 || 1.565 | 1.974 | 2.206 || 1.368 || 1.504 | 1.736 || 1.554 || 1.763

E1l E2 E3 E4 E5 G1 G2 G3 G4 G5

1.721 [ 1.864 | 1.763 [ 1.963 || 2.123 || 1.414 || 1.564 || 1.438 | 1.414 | 2.052

G6 G7 G8 G9 G10 | H1 H2 H3 H4 H5

1.892 | 1.8512093 17591512 1.619| 1.817 | 1.692 | 1.592 | 1.384

Smart PLS.3 sla>yi by ol o slaze VU (I shaed e - junald

5 055 VIF o3 ((2.206) o & 2o el VIF 550 01 codlel Joudl (3 83)ls)) il L
J 1) O s ades (5.00) 5 3)ald el 208 a3 (0.20) G585 Lot 0555 U oo Uy Lo
28 @ L) e 1S (i Yy aalall obadl e 6 @ B Sl ) far Y L
WP
ey = e (and) Sl a2l Slpadl 5,08 s :S-square ddoud! Jelee—lst
by 0t 353 JLas (Chin) su= as [1-0]  5)502 aud R R CIEppresit) P ESRURERCN st
2aales) ans e

(S 556) 0.67 1o ;ST @

(lasin 45) 0.33 0 55T, 0.67 o 51 @

AP A e Wl Balys” Lt g RIS SVl B dad) pltseil Ol Loy e BIL) Slotsll gl muibt BT g las sy Ogdan 33, 1
277 4o .2020 (02 saa) (08 it 0SS sl o5LasV) Ul e ("Aedt

SYslabt pliseanl Olomels ¢ 3 mabigo fuo (10 Bin Bl 1ol ¥) S1E1 o ld IS YY) Loy foads b Aol W1 ABAS) 593 (3L, LS i 2
31 2 2021 01 suad (07 st sl jled ale (PLS/SEM it
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(s 155) 010 o ,5T50.33 0 5T @
(56 4> ¥) 0.10 o 5T @
Al 1 2l ol panald (R?) ol olas 2ad 0 olaad (SMaArt PLS) Lo sl o
el 3l mdse dlb Joud) s 5l W loni & e

Smart PLS.3 slayl el ol e slazeVU (Ul slast oo : ybaall

S il (3 %069.8 dis 558 Byl S5 A 2l ool OF oMl Jgadt e ol
DB Slpe BT ol b oSl Ko Y adlgie olpaak 23U 2l a7 ((rasst! ¢1531) Py
(o gin Bomyls opede (2059.3 By (53l 615V e Aoyl 2l ol 156 Ledd (350

AT amog b liag gl anys Ciniay nde %15.2 1 5o 3300 e & eV Jonws 03 3
Al el

R sl Jalas 1(23-3) o3, JSC2li
R Square

0.7 -
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0.55 4
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> > >
ryme T rtazall 100
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Jolar o oo 1 393 a3 OF WY (R Square Adjusted) Jusl il beles o U

W3 oy Ll Kdly L atyinny 3gad) 3352 45h & (RP) dpotd
R Square Adjusted Juall duoedl Jalas :(24-3) o3, |21

R Square Adjusted

07+
0.65 1
0.6 -
0.55
05+
0.45 4
0.4-

0.35

R Sguare Adjusted

0.3

0.25 4

0.2 4

0.15 4

0.1+

0.05 1

- | Sl 1 easadl 1

Smart PLS.3 jlaxYl meball ol e staze¥l LIl slast e 2 peald
AN Al nd 5l i) o iy sl alST ke S 6 a1 JY) @G
[ F2= (R? included-R? excluded)/1- R? included ]

255l @ ampll) b a2l i) aed 2l R o3 s (R? included
235l (3 2k 2l ol ared Ban ) R 3 2 :R? excluded
RENICERICIORY FRSIPS (i NS W

e 055 o)1 895 01 %35 o ST arws UL 2 @

o gie 0555 051 393 OB %035 3 %0150 8ysa atemd 0SG U2 @

s 055G o1 858 0 %015 5 %200 §y9e2t atnd 0S5 L 2 @

YTuan Hung Vu and others, Relationship between supply chain activities in Vietnamese retail business enterprises, Uncertain Supply
Chain Management, Canada, Vol 8, N 2, 2020, P 324. DOI: 10.5267/j.uscm.2019.11.006.
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L g (3 a2yl 23sad Y1 o S il
f2 590 gon 1(36-3) o3y Jod

3Lyl g1y ERIRE o) 15Y)
AN A gsud 0.155 0.035 0.375
AysleadY) &gl 0.228 0.053 0.077
AR A PTG 0.208 0.021 0.121
i g\l A gjud 0.031 0.023 0.035

Smart PLS.3 slaxyi by ol o slaze¥l LI shael o - uaald

tk b el Jad! -pa
(0.155) 5 ;5 (sslas¥l ehsYN tanld) ol o ST o (Jitms paze) 2305V agedl 5T oo
dle 5T 59 (0.375) 5 a8 awsd) clsY) clawgze ST gny (0.035) 5 58 gl clsY) clawgze ST gy
(0.228) 4 ;a8 3LV 1Y) tanld) wlpadl e IS e (s gize) 23laBY) agsed) S oomm -
cnz 1 529 (0.077) 2,28 awsd) oY) cCims ST 529 (0.053) 5 55 ) l5Y) clawgze ST o
529 (0.208) 5 ;08 3LV oY taald) Sl o S e (it piie) B Aggedl T o=
Logia 1 gag (0.121) 5 508 ezl oY) cam T 529 (0.021) 5,08 2l 1Y) (oo
(0.03T) 5 ;8 (s3basV 1Y anldl Sl o IS o (it paze) 255l Al 5T oo
iz 1529 (0.035) 5 305 aesl 1Y) cCinmd T 989 (0.023) 5 58 ) oY) cCamis T 9
1Q% iggedl Aeshi—layy

Lozl 0z 4 gl SULIL (o sed Rl 2358 b DL gl 3930 e Lo pimy WLAM s
) alont Lazad U Wlas) 113 0585 Q7 by cpisad) 1 3

A s okt Bl 5 oy L st

! Joseph f Hair and others, A Primer on Partial Least Squares Structural Equation Modelling (PLS-SEM), University of South
Alabama, USA, 2014, P66.
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Q7 3t 4Dl :(37-3) o3y Jous

SSO SSE Q2 (= 1-SSE/BSP)

431 A5t 1805.000 1211.090 0.329
@3Byl claY) 1805.000 1180.974 0.346
! c1a¥) 1805.000 1243.755 0.311

Ay 31 A g jundh! 1805.000 1201.112 0.335
ERPE R APTNG 1805.000 1341.248 0.257
w;é\ c1a¥ 3610.000 2579.768 0.285
LoladY) 49l 1805.000 1252.094 0.306

Smart PLS.3 slaYl mebipll ol e slaze VU Ul slasl oo - ybaall

Ayl a1l 2SN el ol e sl gl 2 o ek s el Joad) I e
5l sl o5 ggag oo 8pall (SSE) colualill o5 g 5a2 oo 3pall (SSO) plasuan! ¢ Lewlidly
UL jaall e 5T 25 (0.346 (0.257) (e 8902 gl 25 18 OF LIS Jgad) 35 pog
) 2l b slan Lad 23 s0dl) £50) 2ead) ey Laes o5 il o
iyl 358 o slaxs W 1S e W3 e 23l 1 Jun :GOF islal) 835 430 —Lasls
5257 ix)39 GOF o ey s (Wetzels & Van.) seles oy ciipllal) 835 jlas| P e
Mo
S Al 5392 423 0.36 0 ST GOF-
Alaesze 2l 535 3,5 0.36 e fy 0.25 u T GOF—
i 2l 535m Gay3 0.25 1 5y 0.10 oo 5T GOF-

Llo pé 235001 0.10 0 5T GOF-

! Martin Wetzels, using PLS Path modeling for assessing hierarchical construct models: guidelines and empirical iffustration. journal
JSTOR, Vol 33, N 01, 2009. P 187. http://www.jstor.org/stable/20650284
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(Sl dll jlast) A 7350 SBMe & WYNg ALY ool —lasl

Ml o i) Y5 o il S 5sadl S (3 ANl A i
o) LS A+ 1= o 852 (Original Sample (O)) aylas o8 0 0685 L) SMalas —
595 Canaly (g Ak B 0SS 1 o ol LS WSl ciysh apltl e oS 14 e bl 3
o 055 L ddms (0.4 (0.2) cp 3y5a2 ated 065 W abwste ((0.4) azed Foi5 W ) L)
(0.2) oo B8
i A aned God kel aned U Alax) Y5 93 Lolabl Lis 0, (T Statistics) akes)t T aes -
(0.05) dygiall (S5t is (1.96) 4 5,050
ot 0SS e W caslas Y1 aNW ol gt i) Lgadsns ((P- Values) aVl sy -
ggiall (St pr ST Lind sy o) ) Jo5y dpinal) B A 25, o (0.05) dugaall (sytne
WSS ¢ ) Slall o e LM Jodl L) Bl 2b3s & hal) Ao, L

S Zigadt B § WYy LWL o :(38-3) o3 Jgu!

Sarr:”?rl)r;: | i/‘l’ﬂ(::lgle gt(fvr;:z:)i ;I[()S}:':'I[S)tg\sﬂ) P -Values
(O) (M) (STDEV)

@3ladYl sls¥ <— L3 Agsudt | 0.272 0.186 0.063 2.951 0.000
Gl s <— AV Wgsdt | 0.434 | 0.261 0.077 3.283 0.000
(s Y1 <= 43 WJggudt | 0.100 0.410 0.053 7.740 0.000
(@l ¢1a¥) <— i adeidi | 0.535 | 0.186 | 0.063 2.951 0.000
Sl o1 <— i adgsd) | 0146 0.127 0.07 1.867 0.059
sl e <— dyd ddgsly | 0.328 0.287 0.047 6.105 0.000
@3LadY o3 <— Ligdl gsdt | -0.190 | -0.018 0.059 0.509 0.608
S 1Y <— Ay Wgzdt | -0.100 | 0.019 0.078 0.300 0.759
i o138 <= Bggd Adgpdt | 0102 | 0.177 | 0.058 3.078 0.000
$3ladY) s1aY <— GsladYl ddgsdt | 0.238 0.208 0.049 3.933 0.000
) 138 <= dslad¥i ddgpdt | -0.099 | -0.098 0.077 1.257 0.208
ot 61391 <— Bt gzt [ -0.090 | -0.009 | 0.049 0.138 0.890
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o) Y 5 3 a0V Aggnal) Alax] Y5 93 Glal T ey W) Al 204 —H;
g aslasYl olewsll
e W ad 3 A agteal) aslam) NS 53 G4l T deg 2l ae ) .04 —Hj
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oslal Jolad) elo1 532 (3 ap) afoseall aslam Vs 93 Gl 3T dogy tanl)) B ) 200,40 —H,
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T3 o el
POV IS 5 WY U N VYPUUN [ WUV [ BRYES JUVRESS I C WO (O
1500 plisael | dwgde ksl | Ous el | Al s jedi | (esbasl da)
o U B e S L N T PO gl
LSS i) AU Lo sl ag i PR Y slozY)
N Valid 361 361 361 361 361 361
Missing 0 0 0 0 0 0
Mean 4.14 4.08 3.61 3.67 3.82 3.87
Std. Deviation 761 756 971 1.054 917 .657
WSS 3 oSoudl BIo1p) adand B il ans
Cumulative
Frequency | Percent | Valid Percent Percent
Valid By 3olgs né 2 .6 .6 .6
Sge pb 14 3.9 3.9 4.4
Ll 28 7.8 7.8 12.2
Sdlga 203 56.2 56.2 68.4
Biy il 114 31.6 31.6 100.0
Total 361 100.0 100.0
i) 5yl oY1 aliseaa) o dengll o S
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bty 3ilge nb 4 1.1 1.1 1.1
Bilgs né 14 3.9 3.9 5.0
Ll 24 6.6 6.6 11.6
Gdlga 227 62.9 62.9 74.5
Biy dlge 92 25.5 25.5 100.0
Total 361 100.0 100.0
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S

P gt 5 85 Tt Bl B o
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bty Gilgs pb 15 4.2 4.2 4.2
Bilgs pb 31 8.6 8.6 12.7
Ll 83 23.0 23.0 35.7
dlge 181 50.1 50.1 85.9
Bk 38lse 51 14.1 14.1 100.0
Total 361 100.0 100.0
il o ByB e ad J1 Bus el yerl o sl s
Cumulative
Frequency | Percent | Valid Percent Percent
Valid BAdy Ghlge né 15 4.2 4.2 4.2
Bilgs né 44 12.2 12.2 16.3
Ll 58 16.1 16.1 32.4
Gdlge 173 47.9 47.9 80.3
Bty blgs 71 19.7 19.7 100.0
Total 361 100.0 100.0
S B 33 o o g0 e e ki sl AL
Cumulative
Frequency | Percent | Valid Percent Percent
Valid sAiy 3lge pb 6 1.7 1.7 1.7
Gilgs i 29 8.0 8.0 9.7
Ll 66 18.3 18.3 28.0
Gdlge 182 50.4 50.4 78.4
Biy iy 78 21.6 21.6 100.0
Total 361 100.0 100.0
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Al e aload
) Ble ) el
gl Gl | 3} S | dengll Asb & owlsdlly
tlas gl o | 3% deedl) | olbn olgary | 3 2l EPRURVEIR, ETENEN]
Olez)) Bl bl | el e | ols (Sange Ll g EWPT Y
Syl Jeall oy i S| e Spee | el Ol | dslenY)
N | Valid 361 361 361 361 361 361
Missing 0 0 0 0 0 0
Mean 4.29 3.73 3.65 3.36 3.92 3.79
Std. Deviation 690 959 .856 1.032 793 612
Sl Sleall & las sl 08 7y il cplslall doeaadl Bl J) Al B3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid g n# 9 2.5 2.5 25
Ll 22 6.1 6.1 8.6
lgr 187 51.8 51.8 60.4
Bty gdlgs 143 39.6 39.6 100.0
Total 361 100.0 100.0
Jloall Agladt duylol) 35 Ll 3131 Bjas
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bty 3ilge nb 10 2.8 2.8 2.8
5ilge né 29 8.0 8.0 10.8
Ll 81 22.4 22.4 332
dlge 170 471 471 80.3
Biy dlge 71 19.7 19.7 100.0
Total 361 100.0 100.0




ta
oy ke S lhgandt B Olalass Olgr g dunnwill 5B
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bty Gilye nb 4 1.1 1.1 1.1
Gilga nb 27 7.5 7.5 8.6
Kl 111 30.7 30.7 39.3
dlge 167 46.3 46.3 85.6
By (3lge 52 14.4 14.4 100.0
Total 361 100.0 100.0
U g D15 (Sanio § BB
Cumulative
Frequency | Percent | Valid Percent Percent
Valid sAiy dlgs nb 22 6.1 6.1 6.1
Gilor nb 49 13.6 13.6 19.7
Ll 102 28.3 28.3 47.9
Gdlge 153 42.4 42.4 90.3
Bty blgs 35 9.7 9.7 100.0
Total 361 100.0 100.0
ol Sl Al Bus Dyl Lgans @) olgllly Sl il A gl a3l
Frequency | Percent | Valid Percent | Cumulative Percent
Valid sldy ghlpe pé 2 .6 .6 .6
Bilgs xé 21 5.8 5.8 6.4
Ll 54 15.0 15.0 21.3
Sdlge 211 58.4 58.4 79.8
Biy iy 73 20.2 20.2 100.0
Total 361 100.0 100.0
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N

Bl o0
EWNIIURCIVLY: y\ea s> (ool
it Jos S Ay 33155 | S angll | e OLGY)
Stnge | ly Sl | Ol | By s | 5a2 e
WGl Sl | e mey | s Bngh sl IRV SVl
& sl el by Slaal | (g lsY) o SRl 4 g5unll
) wde 3 ) gl | pedly gl | ale)
N Valid 361 361 361 361 361 361
Missing 0 0 0 0 0 0
Mean 4.02 3.57 3.80 3.68 3.71 3.76
Std. Deviation 720 925 786 967 .856 629
ot 3 3L Wy S (Saano 078
Cumulative
Frequency | Percent | Valid Percent Percent
Valid By iles b 2 .6 .6 .6
Gilas pé 12 3.3 3.3 3.9
Ll 41 11.4 11.4 15.2
iy 226 62.6 62.6 77.8
Biy iy 30 22.2 22.2 100.0
Total 361 100.0 100.0
ade & YW clolall moadr #lang gdly IS Jos |5 Aennwghl Sllak
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Biy Gilge nb 9 25 2.5 2.5
Gilgs i 40 11.1 11.1 13.6
Ll 90 249 249 38.5
Solge 179 49.6 49.6 88.1
Biy iy 43 11.9 11.9 100.0
Total 361 100.0 100.0
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S

ol oy Bl as dwwll Blualy Dl 3155
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bddy giles pé 3 .8 .8 .8
Gilga nb 19 5.3 53 6.1
Ll 80 22.2 22.2 28.3
dlge 205 56.8 56.8 85.0
Bty blgs 54 15.0 15.0 100.0
Total 361 100.0 100.0
gl (gylsY) Sladll Aol g Byder ISG B Bh1 S
Cumulative
Frequency | Percent | Valid Percent Percent
Valid sAiy dlgs nb 10 2.8 2.8 2.8
Bilgs né 27 7.5 7.5 10.2
Ll 103 28.5 28.5 38.8
Silge 149 41.3 41.3 80.1
Bty blgs 72 19.9 19.9 100.0
Total 361 100.0 100.0
sty Bnndhl o BS7EL Dlaall 332 ol e DL Gg (3L B81 0 o5
Cumulative
Frequency | Percent | Valid Percent Percent
Valid sAiy 3lge pb 4 1.1 1.1 1.1
Ggr pb 23 6.4 6.4 7.5
Ll 105 29.1 29.1 36.6
Gdlge 169 46.8 46.8 83.4
Biy iy 60 16.6 16.6 100.0
Total 361 100.0 100.0
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S

O CWNINRY:S
o G g | Rl pam | ] ats | Sley ol
Sanrge | 3LV el | sle wlisbos | 2] Al | Slend)
Mg | lollly | g Al 3 el Ladr) 4y
Sldslusy | apl Syl | s Slaygy | ikl Rl
oI5y ibdly | YIS Rkl | bl | alS daa | ) Al
Sobie | Llas i | obladlly | gl ezl | STe Ol | adgsanl)
P S pine ey 5514 Leldl | (Lol aley | dslaY)
N |Valid 361 361 361 361 361 361
Missing 0 0 0 0 0 0
Mean 3.70 3.45 3.37 3.22 3.33 3.42
Std. Deviation | .959 980 .986 .896 1.082 731
PR TSRO WIEPIES QT KTIRVIRCE W JCIY PN
Cumulative
Frequency | Percent | Valid Percent Percent
Valid BAdy Ghlge pé 12 3.3 3.3 3.3
g n# 34 9.4 9.4 12.7
Ll 61 16.9 16.9 29.6
Golge 196 54.3 54.3 83.9
Biy il 58 16.1 16.1 100.0
Total 361 100.0 100.0
CJESRURTIPREIR N [P RINU RUHRMENPIRWS, [IAWSIER S AP
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bty 3ilge nb 13 3.6 3.6 3.6
olgs n 49 13.6 13.6 17.2
Ll 100 27.7 27.7 449
Gdlge 159 44.0 44.0 88.9
Bty 38lse 40 11.1 11.1 100.0
Total 361 100.0 100.0




lapdy 3,31y Sblandly VIS dandal) oyl S Sig Wl (§ Bdle SIS Lans dws Jh1 2l
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bty Gblgs pb 15 4.2 4.2 4.2
Sga pb 49 13.6 13.6 17.7
Ll 123 341 341 51.8
dlge 135 37.4 37.4 89.2
Bty blgs 39 10.8 10.8 100.0
Total 361 100.0 100.0
Loslldl gl o) Slelad fos S99 gl Ao A 51 By13) et
Cumulative
Frequency | Percent | Valid Percent Percent
Valid sAiy dlgs nb 12 3.3 3.3 3.3
dles n 57 15.8 15.8 191
Ll 150 41.6 41.6 60.7
Silge 122 33.8 33.8 94.5
Bliy oy 20 55 55 100.0
Total 361 100.0 100.0

Lot dley ST (Ol ) dsdIS ad (W gdlall LS ady) dyyd Slmeseld Lo g L duewshl adds
5 ) Pl 399 ¢

Cumulative
Frequency | Percent | Valid Percent Percent
Valid sAiy 3lge pb 22 6.1 6.1 6.1
Gilgs i 58 16.1 16.1 22.2
Ll 107 29.6 29.6 51.8
lga 127 35.2 35.2 87.0
Biy iy 47 13.0 13.0 100.0
Total 361 100.0 100.0
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Lojle A gl Lot cawy
SN IUNRY S (O SOV (O P i OO P ESESUN ) I SOV LU 230 [ SOV SN U W JOON |
G llo B | e s d 3pshts Lrdd oSG | adle Wiee o 3L s
olaad) Bl Sl e dsls o el 3540y Ul ¢!
Sl s el gyl | Bl Blodsg Blnze | (g3LaY)
N Valid 361 361 361 361 361 361
Missing 0 0 0 0 0 0
Mean 3.99 3.82 3.73 3.84 3.77 3.83
Std. Deviation .827 .832 993 921 960 .685
Ay O BIS e daylo By L i) oylE
Cumulative
Frequency | Percent | Valid Percent Percent
Valid BAdy Ghlge pé 4 11 11 1.1
Bilgs né 17 4.7 4.7 5.8
Ll 50 13.9 13.9 19.7
Gdlge 198 54.8 54.8 74.5
BLy iy 92 25.5 25.5 100.0
Total 361 100.0 100.0
O RTINS TR JE S WUIE U rp vy PR Wy Y
Cumulative
Frequency | Percent | Valid Percent Percent
Valid sldy ghlpe pé 6 1.7 1.7 1.7
Bilgs né 17 4.7 4.7 6.4
Ll 76 211 21.1 27.4
Gdlge 199 55.1 55.1 82.5
Biy dlge 63 17.5 17.5 100.0
Total 361 100.0 100.0




S

ta
ey ) o Ao Byt r 55 Al piind
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bty Gilgs pb 11 3.0 3.0 3.0
Bilgs né 34 9.4 94 12.5
Ll 71 19.7 19.7 32.1
dlge 170 471 471 79.2
Biy iy 75 20.8 20.8 100.0
Total 361 100.0 100.0
Bl ylokins] @2 ol dls Wlg8 dmihl 384
Cumulative
Frequency | Percent | Valid Percent Percent
Valid sty Gblgs pb 10 2.8 2.8 2.8
Bilgs né 23 6.4 6.4 9.1
Ll 56 15.5 15.5 247
oy 196 54.3 54.3 78.9
BLy iy 76 21.1 21.1 100.0
Total 361 100.0 100.0
Blads-g WBlonis 8399 Wlasl oo 830 Lo Lenwjoll 435 ad) Canwrs
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bty Gilye né 14 3.9 3.9 3.9
Bilgs né 23 6.4 6.4 10.2
Ll 64 17.7 17.7 28.0
iy 191 52.9 52.9 80.9
Biy dlge 69 19.1 19.1 100.0
Total 361 100.0 100.0
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055 S
EWY oS o5 [V I W Y
ey RESV VOOV IV I W 1V NESTVRN B Ww UB B T
WS B | e eS|l bl | WL
Ly | ow oAl | G U ol | Gl Rl
& Tzl el ) | el Bl | g | el 5l
gl Aol dhilae | gl & e (e | oY | By | sl
Bl | oble | e dlad | Bl | o)l | olsldl | e | Calglly | el | anS
Nz | ae R 9 & Baby | meall | Sl | de | pdey
ot | Sl | ol | sl | Sl 0ps | S Liay | oeedls | dab | o | Y
RV LW iold bl PN olazia drle | Wl | Lblas | L | e
N \Y% 361 361 361 361 361 361 361 361, 361 361 361
a
li
d
M 0 0 0 0 0 0 0 0 0 0 0
1s
s1
n
)
Mean 386 3.62 3.69]  3.79 3221 352 375 333 3.61| 3.97| 3.64
Std. 731 .681 785 913 1.087 8531 .930| 1.061| .878| .859| .566
Deviation
Bler (p3y5hb @ Sammigo B
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bldy ghlpe pé 2 .6 .6 .6
Bolgn pb 15 42 4.2 4.7
Ll 67 18.6 18.6 23.3
Gdlge 223 61.8 61.8 85.0
Biy iy 54 15.0 15.0 100.0
Total 361 100.0 100.0
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S

AUl Sl Bl 2 B OB A 0ol
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  |suzy gilgs p8 1 3 3 3
ol né 15 4.2 4.2 4.4
Ll 127 35.2 352 39.6
g 195 54.0 54.0 93.6
Bty Gblgs 23 6.4 6.4 100.0
Total 361 100.0 100.0
doB OlrlamY (693 o Jleall Lol dales dacwgel
Cumulative
Frequency | Percent | Valid Percent Percent
Valid By iles b 1 3 3 3
Bilgs né 20 55 5.5 5.8
Ll 119 33.0 33.0 38.8
oy 172 47.6 47.6 86.4
BLy iy 49 13.6 13.6 100.0
Total 361 100.0 100.0
ol @algems 0939 WBllge pslad plolal] drypely ysSS Sgey A M) 058
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bty Gilye né 5 1.4 1.4 1.4
Gilas pb 35 9.7 9.7 11.1
Ll 61 16.9 16.9 28.0
Solge 190 52.6 52.6 80.6
Biy dlge 70 19.4 19.4 100.0
Total 361 100.0 100.0




b B2 093 dbgll LYl Al & cplelall 2,8 PSS gy

Cumulative

Frequency | Percent | Valid Percent Percent
Valid Bty Gilye nb 29 8.0 8.0 8.0
Silgs 60 16.6 16.6 247
Kl 111 30.7 30.7 55.4

Gdlga 126 349 349 90.3

By 3850 35 9.7 9.7 100.0

Total 361 100.0 100.0

plazie (S doeeall Slaghall o (pPlilly (SO Jgoa G ibl paias
Cumulative
Frequency | Percent | Valid Percent Percent
Valid sty Gblgs pb 5 1.4 1.4 1.4
Gilas pé 34 9.4 9.4 10.8
Ll 126 349 349 457
oy 159 44.0 44.0 89.8
BLy iy 37 10.2 10.2 100.0
Total 361 100.0 100.0
Arle Ay L o 0,85 @813l L1 59\SChy Al 2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid sty gblga pb 6 1.7 1.7 1.7
Gilas pb 34 9.4 9.4 11.1
Ll 74 20.5 20.5 31.6
Solge 177 49.0 49.0 80.6
Biy dlge 70 19.4 19.4 100.0
Total 361 100.0 100.0
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S

Bpdd 3981y Blgu & gy s ang & ol pllai gy
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bty Gilye nb 23 6.4 6.4 6.4
Silgs xé 52 14.4 14.4 20.8
Ll 112 31.0 31.0 51.8
dlge 132 36.6 36.6 88.4
By (3lge 42 11.6 11.6 100.0
Total 361 100.0 100.0
Lblss danb Jgm aMe ) Bilugg aladl (ST U Slaghne duw il auds
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Bty Gilye né 6 1.7 1.7 1.7
Gilas pé 32 8.9 8.9 10.5
Ll 103 28.5 28.5 39.1
oy 174 48.2 48.2 87.3
BLy iy 46 12.7 12.7 100.0
Total 361 100.0 100.0
Lo ) ok g oS-I B 8y A1 Ay ) LBlol ) BIS" w31 Sl
Cumulative
Frequency | Percent | Valid Percent Percent
Valid sldy ghlpe pé 3 .8 .8 .8
Gilgs i 17 4.7 4.7 55
Ll 69 19.1 19.1 24.7
Solge 170 471 47.1 71.7
Biy iy 102 28.3 28.3 100.0
Total 361 100.0 100.0
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S

B3] s
L5l Loas Tl Al
Jeod Jo | aegl WS Ay
el ikl | gl e e
Lotz (U8 | et 20 s Cndelald EWEININVS)
g 45 LW Calzsg ayg )\
Sl | Gl o) | L deSS | Bl | bl e
AR )z (2R ldiis | 2 o) s
N Valid 361 361 361 361 361 361
Missing 0 0 0 0 0 0
Mean 3.62 3.81 3.77 3.57 3.51 3.43
Std. Deviation .627 .823 749 .886 .885 935
gl pad) Ol-ludl 33k Wpoedcy (U8 ot Al i Ao il Joss
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Gilgr nb 25 6.9 6.9 6.9
Ll 88 24.4 24 .4 31.3
Solga 179 49.6 49.6 80.9
BLy iy 69 19.1 19.1 100.0
Total 361 100.0 100.0
(B cs1gdl olll) wUsSe arast odl Sighdl o gt U
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Gilgr nb 16 4.4 4.4 4.4
Ll 104 28.8 28.8 33.2
Gdlge 188 52.1 52.1 85.3
Biy dlge 53 14.7 14.7 100.0
Total 361 100.0 100.0




R IRRRE PSR S A RPN
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Gilga nb 40 11.1 11.1 11.1
Ll 131 36.3 36.3 47 .4
dlge 133 36.8 36.8 84.2
B iy gblge 57 15.8 15.8 100.0
Total 361 100.0 100.0
o () 2 @Blgins it plolal] g g5 gl B L1 03] 205
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Sga pb 47 13.0 13.0 13.0
Ll 132 36.6 36.6 49.6
oy 133 36.8 36.8 86.4
Bty gdlgs 49 13.6 13.6 100.0
Total 361 100.0 100.0
o) gblis Jgm dy9d ) A3l e
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Ggr pb 63 17.5 17.5 17.5
Ll 128 35.5 35.5 52.9
Gdlge 120 33.2 33.2 86.1
BLy iy 50 13.9 13.9 100.0
Total 361 100.0 100.0
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Latent Variable Correlations

Smart PLS <2 :(05) o3y 3ol

) = El = 3 < =

A 3 3 = 3 *% 2

‘A b} .:‘3' '55 3‘ 3 3

3 9 = = 2
i35y ddgid | 1.000 | 0.579 | 0.350 | 0.608 | 0.827 | 0.789 | 0.569
@stad¥i o391 | 0.579 | 1.000 | 0.236 | 0.717 | 0.456 | 0.600 | 0.567
s | 0350 | 0.236 | 1.000 | 0.269 | 0.247 | 0.526 | 0.100
A ddsgdd | 0.608 | 0.717 | 0.269 | 1.000 | 0.549 | 0.678 | 0.528
iogldl idgsdl | 0.827 | 0.456 | 0.247 | 0.549 | 1.000 | 0.689 | 0.556
et o8| 0.789 | 0.600 | 0.526 | 0.678 | 0.689 | 1.000 | 0.457
ipslad¥l Agiedl | 0.569 | 0.567 | 0.100 | 0.528 | 0.556 | 0.457 | 1.000




