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Résumeé:

Cette étude vise a eclairer le développement et 1’amélioration du performance

des vendeurs a travers les critéres professionnels et comportementaux. L’¢étude a

été opéree au sein des agences mobilis de la wilaya de saida, mascara et sidi bel

abbes.

Pour atteindre I’objectif de cette étude un questionnaire a été concu et distribué

a I’échantillon d’étude qui se compose de 95 vendeurs et en analysant les

réponses au questionnaire via le programme statistique spss 22, les résultats

montrent qu’il ya une corrélation entre la formation et la motivation des

vendeurs et la performance et il a ¢galement ¢€t¢ constaté qu’il ya un impact

significatif de la formation et la motivation sur les normes des performance
(professionnalisme et comportementale) .

Mots clés: la performance des vendeurs- la formation- la motivation- une norme
comportementale — une norme professionnalisme.

Abstract:

This study aims is to shed light on the development and improvement of
salespersons performance —we have taken mobilis company agency of saida
,mascara and sidi bel abbes as a case study.

To achieve the purpose and goal of this study, a questionnaire was established
and distributed to a research sample consisted of 95 salespersons at the company
under study ,and by analyzing the questionnaire answers through the spss
program ,the results shows that there is a correlation between the training and
motivation of salesperson and the performance , it was also found that there is a
significant impact of both training and motivation of salesperson on the
performance norms (professional and behavioral).

Keywords: salespersons performance- training- motivation- professional norm —
behavioral norm.
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¢ https://www.coursehero.com/file/p3fvral /c-This-method-

involves-ranking-salespeople-according-to-their-relative/

¢ https://www.investopedia.com/terms/m/management-by-
objectives.asp?partner=asksa

% https://www.sba.gov/sites/default/files/articles/Planningand
GoalSettingforSmallBusiness.pdf

¢ https://media.neliti.com/media/publications/63433-EN-
increasing-salespersons-performance-thro.pdf

% https://repository.sustech.edu/handle/123456789/8738

+¢ https://bu.umc.edu.dz/theses/economie/AACH3941.pdf

¢ http://www.mobilis.dz/ar/apropos.php

¢ http://www.mobilis.dz/ar/galerie_photos.php?Id_Type_Galerie
=5

% http://www.mobilis.dz/ar/apropos.php

¢ https://www.mpttn.gov.dz/ar/content/%D9%85%D9%88%D
8%A8%D9%8A%D9%84%D9%8A%D8%B3

¢ http://www.mobilis.dz/ar/particulier_ar/pack_mobile.php

¢ http://www.mobilis.dz/ar/particulier_ar/p_navigui_4g.php

¢ http://www.mobilis.dz/ar/particulier_ar/navigui_3g.php

¢ http://www.mobilis.dz/ar/particulier_ar/win_max.php

¢ http://www.mobilis.dz/ar/particulier_ar/mobicontrol_1500.p
hp
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SEX
frequency | percent |valid Percent Cumulative Percent
34 35.78 35.21 35.21
F
Valid M 61 64.21 64.21 100.0
Total 95 100.0 100.0
AGE
frequency |Percent |Valid Cumulative Percent
Percent
<75 00 00 00 00
26-40 38 40 40 40
Valid 41-50 |40 42.11 42.11 82.11
>51 17 17.89 17.89 100.0
Total 95 100.0  100.0
( ]
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NIVEAU
frequency percent |valid Percent |[Cumulative Percent
Moy-lyc 0 00 00 00
Fp 25 2632 (2632 26.32
Valid LICENCE 55 57.89 57.89 84.21
Doc- MAJESTER |15 15.79 15.79 100.0
Total 95 100.0 100.0
SALAIRE
frequency | percent valid Percent |Cumulative Percent
35000D 00 00 00 00
du35000a55000 24 2527 12527 25.27
du55000a65000 #49 51.58 51.58 76.85
valid  plus de65000 | 23.15  23.15 100.0
Total 100.0 100.0
95
EXPERIENCE
frequency| Percent|Valid Percent |Cumulative Percent
<5 41 43.16 43.16 43.16
Valid 5-10 33 34.74 3474 77.9
<10 21 22.10  [22.10 100.0
Total 95 100.0 100.0
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Reliability Statistics

Cronbach's Alpha

N of Items

, 73

25

Reliability Statistics

Cronbach's Alpha

N of Items

, 84

22

Reliability Statistics

Cronbach's Alpha

N of Items

, 79

47

Model Summary

model R RSquare | Adjusted R Square |Std. Error of the Estimate
1 ,701a  |,491 ,483 3.022
1. ANOVA*®
Model Sum of Squares |df Mean Square  [F Sig.
Regression |201.702 1 2041.702 204.324 |,000°
1 Residual 640.336 94 12.298
Total 2682.03 95
( )|
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Coefficients

Model Unstandardized Coefficients |Standardized Coefficients T Sig.
B Std. Error Beta
(Constant) ,956 ,037 0,4267|, 256
1
1,019 ,579 3,092 |,000
,713
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
2 /765 |, 585 ,579 ,4.001
2. ANOVA*
Model Sum of Squares Df Mean Square Sig.
Regression |2125.138 1 2125.138 103.486 |,000°
2 Residual ~ |>17.023 94  31.146
Total 2642.16 95
Coefficients a
Model unstandardized Coefficients|Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.089 ,523 856 ,629
2 2.101 1.769 0.852 5.374 ;000
( ]
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