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ABSTRACT 

T h e  p re s en t  r es ea rch  w o rk  a ims  a t  ex p l o r in g  t h e  a f f ec t i v e  co ns t r u ct  

o f  t h e  f o r e i gn  l angu age  l e a r n e r  an d  th e  d i f f e r en t  w ays  i t  a f fec t s  

l e a rn in g .  I t  i s  i n t end ed  to  d em on s t r a t e  t h a t  su cces s f u l  l an gu age  

l e a rn in g  i s  co nd i t i o n ed  b y p os i t i v e  l e a r n e r  a f f ec t  and  th a t  t he  l a t t e r  

c an  b e  en h an ced  b y o p t im iz in g  t h e  l e a rn in g  co n d i t i on s .  A  

q u an t i t a t i v e  r es ea rch  m eth od  h as  b een  con du c ted  on  tw o  t yp es  o f  

i n fo rm an t s :  a  qu es t io n na i r e  h a s  been  adm in i s t e r ed  to  s ampl e  o f  

E n g l i sh  l an gu age  l e a rn e rs  i n  t he  Al ge r i an  mi dd l e  and  s eco nd a r y 

s cho o l s  and  an  in t e r v i ew h as  b een  con d uc t ed  w i th  a  nu mb er  o f  

t e ach e r s  o f  En g l i sh  i n  t h e  t w o  s t age s  o f  edu ca t io n .  T he  q u es t io nn a i r e  

s ampl e  b ea rs  d i f f e r en t  c r i t e r i a  a l l  o f  w h i ch  h ave  b een  t ak en  in to  

acco un t  f o r  t h e  sak e  o f  ex h au s t i v en ess  i n  t h e  s tu d y;  b e s id e s ,  t h e  

i n t e rv i ew  heeds  a  n um ber  o f  t r a i t s  i n  t h e  p r ac t i t i o ne r s  w ho  

c o n t r i bu ted  to  t h e  s tu d y.  T h e  r e su l t s  o b t a i n ed  m ak e  ev id en ce  o f  t h e  

n ece ss i t y  t o  a t t a ch  a  p a r amo un t  i mpo r t an ce  t o  l e a r ne r  a f f ec t  i n  a l l  

f o r e i gn  l an gu age  t each in g  an d  l e a r n i ng  ac t i v i t i e s  t o  en su r e  su cces s .        
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2 . 4 . 2  Lea r n e r s ’  Exp ec ta t i ons  o f  t he  Lan gu age  C on t en t  . . . . . . . . . . . . . . . .  8 6  

2 . 4 . 2 . 1  R e l ev an ce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8 7  

2 . 4 . 2 . 2  In t e l l i g i b i l i t y  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8 8  

2 . 4 . 2 . 3  C h a l l en ge    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8 9  

2 . 5  Lea r n e r  Af f ec t  i n  Lea r n e r - E nv i r onm ent  R e l a t i on sh ip  . . . . . . . . . . . . . . . . .  9 1  

2 . 5 . 1  Lea r n e r  Af f ec t  i n  Lea r n e r -  E nv i r o nm en t  En cou n t e r  . . . . . . . . . . . . .  9 2  

2 . 5 . 2  Lea r n e r s ’  Exp ec ta t i ons  o f  t he  Lea r n i n g  E nv i ro n m en t  . . . . . . . . . .  9 2  

2 . 5 . 2 . 1  F r eed om  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 3  

2 . 5 . 2 . 2  E ch o  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 4  

2 . 6  Lea r n e r  Af f ec t  i n  t h e  Lea r n i n g  P roces s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 7  

2 . 6 . 1  Lea r n e r  Af f ec t  i n  P e r cep t io n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 8  

2 . 6 . 2  Lea r n e r  Af f ec t  i n  D a t a  P r o ce ss in g   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 9   



2 . 6 . 3  Lea r n e r  Af f ec t  i n  t h e  Lo n g - t e rm S to r age  . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0 1  

2 . 7  C on c l us io n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0 2  

          

Chapter  Three:   Field  work 

3 . 1   In t ro du c t io n   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0 8  

3 . 2   O bs e rv a t io ns   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0 9  

3 . 3   H yp o t he s es   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 0  

3 . 4   R es ea r ch  m etho d o lo g y  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 1  

       3 .4 .1   Th e  Q ues t io nn a i r e   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 2  

             3 .4 .1 .1   Th e  Qu es t i on na i re  Sam pl e   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 2  

               3 .4 .1 .1 .1   A ge   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 3  

               3 .4 .1 .1 .2   P r o f i c i enc y  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 3  

               3 .4 .1 .1 .3   So c i a l  C l a s s   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 4  

             3 .4 .1 .2   Th e  Qu es t i on na i re  i n  D e t a i l s   . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 6  

                      3 . 4 . 1 .2 .1  Lea r n e r  a f f ec t i v e  Di sp os i t i on  to  En g l i sh  

Lea r n i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 8  

                      3 . 4 . 1 .2 .2  Lea r n e r  A f f ec t  i n  Lea r n e r - T each e r  

R e l a t io ns h i p  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 8  

                      3 . 4 . 1 .2 .3  Lea r n e r  A f f ec t  i n  Lea r n e r -P ee r  R e l a t io ns h i p 1 1 8  



                      3 . 4 . 1 .2 .4  Lea r n e r  A f f ec t  i n  Lea r n e r -C on t en t  

R e l a t io ns h i p  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 9  

                      3 . 4 . 1 .2 .5  Lea r n e r  A f f ec t  i n  Lea r n e r - En v i ro nm ent  

R e l a t io ns h i p  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 9  

             3 .4 .1 .3   Th e  P i lo t  S t ud y  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 9  

             3 .4 .1 .4   Th e  Qu es t i on na i re  Res u l t s   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 2 0  

             3 .4 .1 .5   P r e l i min a r y O v e r l ook  on  th e  Q u es t io nna i r e  Resu l t s  1 2 5  

       3 .4 .2    T h e  In t e r v i ew  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 2 5  

      3 . 4 . 2 . 1   T h e  In t e rv i ew  S am pl e   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 2 6  

               3 .4 .2 .1 .1   A ge   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 2 8  

               3 .4 .2 .1 .2   A u t ho r i t y   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 2 8  

       3 .4 .2 .2   Th e  In t e r v i ew in  d e t a i l s   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 2 9  

                      3 . 4 . 2 .2 .1  Lea r n e r  a f f ec t i v e  Di sp os i t i on  to  En g l i sh  

Lea r n i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 2 9  

                      3 . 4 . 2 .2 .2  Lea r n e r  A f f ec t  i n  Lea r n e r - T each e r  

R e l a t io ns h i p  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3 0  

                      3 . 4 . 2 .2 .3  Lea r n e r  A f f ec t  i n  Lea r n e r -P ee r  R e l a t io ns h i p 1 3 0  

                      3 . 4 . 2 .2 .4  Lea r n e r  A f f ec t  i n  Lea r n e r -C on t en t  

R e l a t io ns h i p  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3 1  



                      3 . 4 . 2 .2 . 5  Lea r n e r   Af fec t  i n  Lea r n e r - En v i r o nm en t  

R e l a t io ns h i p  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3 1  

3 . 4 . 2 . 3   T h e  In t e r v i ew  r es u l t s   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3 2  

3 . 4 . 2 . 3 . 1   Lea r n e r  a f f ec t iv e  D i s po s i t i o n  to  Lan gu age  

Lea r n i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3 3  

3 . 4 . 2 . 3 . 1 . 1 .   Im p o r t an ce  o f  f un  wa r m - up  . . . . . . . . . . . . . . . . .  1 3 4  

3 . 4 . 2 . 3 . 1 . 2   A dv an tages  o f  fu n  w a rm -up  . . . . . . . . . . . . . . . . .  1 3 5  

                       3 .4 . 2 . 3 . 2  Lea r n e r  Af fec t  i n  Lea r n e r - T each e r  

R e l a t io ns h i p  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3 6  

3 . 4 . 2 . 3 . 2 . 1   T each er  A u th o r i t a t i v eness  and  

A u th or i t a r i an i sm   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3 6  

3 . 4 . 2 . 3 . 2 . 2   T ak in g  and  S ha r in g  D ec i s i on s  . . . . . . . . . . . . . .  1 3 8  

3 . 4 . 2 . 3 . 2 . 3   D ec i s io n  M ak in g  and  Lea r n e r  

In v o l v em en t   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3 8  

3 . 4 . 2 . 3 . 2 . 4   Lea r n er s ’  A f f ec t i v e  R eac t i on s  to  T each e r  

Feed b ack   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3 9  

                      3 . 4 . 2 .3 .3  Lea r n e r  A f f ec t  i n  Lea r n e r -P ee r  R e l a t io ns h i p 1 4 1  

3 . 4 . 2 . 3 . 3 . 1   In t e rp er s on a l  Ef f ec t s  on  Lea r n e r  

E n gagem ent   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4 1  



3 . 4 . 2 . 3 . 3 . . 2   Lea r n e r s ’  In c l i n a t i on  tow ar ds  Gr ou p  

Wo r k  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4 2  

3 . 4 . 2 . 3 . 3 . . 3   Lea r n e r s ’  A f f ec t i ve  R eac t io ns  to  P ee r  

Feed b ack   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4 3  

                      3 . 4 . 2 .3 .4  Lea r n e r  A f f ec t  i n  Lea r n e r -C on t en t  

R e l a t io ns h i p  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4 4  

3 . 4 . 2 . 3 . 4 . 1   Co n t en t  R e l evan ce  and  Lea r n e r  

In v o l v em en t   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4 5  

3 . 4 . 2 . 3 . 4 . 2    E f f ec t s  o f  Co n t en t  R e l evan ce  o n  Lea r n e r  

In v o l v em en t   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4 5  

3 . 4 . 2 . 3 . 4  . 3   In v o lvem en t  and  In t ak e   . . . . . . . . . . . . . . . . . . . . .  1 4 6  

                      3 . 4 . 2 .3 .5  Lea r n e r  A f f ec t  i n  Lea r n e r - En v i ro nm ent  

R e l a t io ns h i p  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4 7  

3 . 4 . 2 . 3 . 5 . 1   C l as s ro om  E nv i r o nm ent  an d  Lea r n e r  

In v o l v em en t   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4 8  

3 . 4 . 2 . 3 . 5 . 2   In t e rd ep end en ce  wi t h i n  C l a s s ro om Ci r c l e  1 4 8  

             3 .4 .2 .4   P r e l i min a r y O v e rv i ew  o f  t h e  In t e r v i ew R esu l t s   . . . .  1 5 0  

3 . 5   Co n c lu s i on   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 5 2  

 

 



Chapter  Four :            Suggest ions  and Recommendations  

4 . 1   In t ro du c t io n   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 5 7  

4 . 2   R ead i n gs  and  in s i gh t s  i n  t he  q u es t i on n a i r e  r es u l t s   . . . . . . . . . . . . . . . . . .  1 5 9  

4 . 2 . 1    Lea r n e r s ’  Af f ec t iv e  Di s po s i t i on  t o  En g l i sh  Lea r n in g   . . . . . .  1 5 9  

4 . 2 . 1 . 1    Lea r n e r s ’  a t t i t ud es  t ow ar ds  En g l i s h  Lea r n in g   . . . . . .  1 6 0  

4 . 2 . 1 . 2    Lea r n e r s ’  a t t i t ud es  t ow ar ds  En g l i s h  C la s s e s   . . . . . . . .  1 6 0  

4 . 2 . 2    Lea r n e r  Af fec t  i n  Lea r n e r - T each e r  R e l a t io nsh ip   . . . . . . . . . . . . .  1 6 2  

4 . 2 . 2 . 1    Le a r n e r s ’  A f f ec t iv e  P er cep t i on  o f  T h e  T each e r   . . . .  1 6 2  

4 . 2 . 2 . 2    Lea r n e r s ’  P e r cep t io n  o f  Teach e r ’ s  In t e r e s t  i n  t he i r  

Wo r k   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 6 5  

4 . 2 . 2 . 3    Lea r n e r s ’  R esp ons iv en ess  t o  T each er  M ot i v a t i on   .  1 6 7   

4 . 2 . 3    Lea r n e r  Af fec t  i n  Lea r n e r - Lea r n e r  R e l a t io nsh ip   . . . . . . . . . . . . .  1 6 9  

4 . 2 . 3 . 1    Le a r n e r s ’  A f f ec t iv e  P er cep t i on  o f  P ee r  

R e l a t io ns h i ps  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 6 9  

4 . 2 . 3 . 2    Lea r n e r s ’  A f f ec t iv e  P er cep t i on  o f  P ee r  Feed b ack   .  1 7 1  

4 . 2 . 4    Lea r n e r  Af fec t  i n  Lea r n e r -C on ten t  R e la t i ons h i p   . . . . . . . . . . . . .  1 7 3  

4 . 2 . 4 . 1    Lea r n e r s ’  R eac t i on s  to  R e l evan t  C on t en t   . . . . . . . . . . . .  1 7 3  

4 . 2 . 4 . 2    Lea r n e r s ’  R ea c t i on s  to  I r r e l ev an t  Co n t en t   . . . . . . . . . . .  1 7 5  

4 . 2 . 4 . 3    Lea r n e r s ’  A p p ro ach  t o  C h a l l en g i n g  C on t en t   . . . . . . . .  1 7 6  



4 . 2 . 5    Lea r n e r  Af fec t  i n  Lea r n e r - En v i r o nm en t  R e l a t i on sh i p   . . . . . .  1 7 9  

4 . 2 . 5 . 1    Lea r n e r s ’  P e r cep t io n  o f  t h e  C l a s s ro om  E nv i r on men t  

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 7 9  

4 . 2 . 5 . 2    Lea r n e r s ’  P e r cep t io n  o f  Ec ho   . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 8 1  

4 . 3   R ead i n gs  and  in s i gh t s  i n  t he  In t e rv i ew  R es u l t s   . . . . . . . . . . . . . . . . . . . . . . .  1 8 4  

4 . 3 . 1   Lea r n e rs ’  A f f ec t i v e  Di s po s i t i o n  to  E n g l i s h  Lea r n i ng   . . . . . . .  1 8 4  

4 . 3 . 1 . 1   Im p or t an ce  o f  Fun  W arm -u p  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 8 7  

4 . 3 . 1 . 2   T h e  Ad v an t ages  o f  Fun  W arm - u p  . . . . . . . . . . . . . . . . . . . . . . . . .  1 8 8  

4 . 3 . 2    Lea r n e r  Af fec t  i n  Lea r n e r - T each e r  R e l a t io nsh ip   . . . . . . . . . . . . .  1 8 9  

4 . 3 . 2 . 1   T each e r  Au th o r i t a t i v eness  and  Au th or i t a r i an i sm   . . .  1 9 0  

4 . 3 . 2 . 2   T ak in g  and  Sh a r i n g  D ec i s i on s  . . . . . . . . . . . . . . . . . . . . . . . . . . . .   1 91  

4 . 3 . 2 . 3   Lea r n e rs ’  R eac t i on s  to  T eache r  Feedb ack  . . . . . . . . . . . .   1 92  

4 . 3 . 3    Lea r n e r  Af fec t  i n  Lea r n e r - Lea r n e r  R e l a t io nsh ip   . . . . . . . . . . . . .  1 9 4  

4 . 3 . 3 . 1    In t e r p e rson a l  E f f ec t s  on  Lea r n e r  E n gagem en t   . . . . . .  1 9 4  

4 . 3 . 3 . 2    Lea r n e r s ’  In c l i n a t io n  to w ar ds  G r ou p  Wo r k   . . . . . . . . . .  1 9 6  

4 . 3 . 3 . 3   Lea r n e rs ’  R eac t i on s  to  C l as sm at e  f eedb ack  . . . . . . . . . . .  1 9 7  
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Gen era l  in trodu c t io n  

 Fo r e i gn  l an gu age  ed u ca t i on  i s  a  f i e ld  k n o w n fo r  i t s  d yn a m ic i t y 

an d  con t in u a l  ch ange .  T he  h i s t o r y o f  t h i s  d yn am i c  s ec to r  ev i nce s  t h e  

s u ccess io n  o f  a  num b er  o f  t e ach i n g  an d  l e a r n in g  th eor i e s .  E ach  o f  

t h es e  th eor i es  s to o d  o u t ,  e as i l y  d i s ce r n ib l e  fo r  a  p a r t i cu l a r  

i d i os yn c r a s y;  no n e t h e l es s ,  a l l  o f  t h e m  t a r ge t ed  a t  t h e  s ame  a im  an d 

co n t r i bu ted ,  e ach  i n  i t s  o w n  w ay,  t o  t h e  d ev e l op m ent  o f  l an gu age  

ed u ca t i on .  Di f f e r en ces  am on g  th es e  th eor i es  a r e  b as i ca l l y  d u e  to  

d i f f e r en ces  i n  t h e  w a y each  t h eo r y v i ew s  t he  l an gu age  l e a r n e r  and  th e  

w a y t o  ap p ro ach  h im to  en s u r e  su ccess f u l  l e a rn in g .  I t  i s  no  wo nd e r ,  

t h en ,  t h a t  t h e r e  i s  a  mul t i t ud e  o f  l an gu age  t each i n g  an d  l e a rn i n g  

ap p ro ach es  and  m eth o ds  th a t  d i f f e r  f r om  o n e  ano t h e r .  

 T h e  mo s t  kn ow n t heo r i e s  wh i ch  con t r ib u t ed  t o  t h e  ev o l u t i on  o f  

l an gu age  d i d ac t i cs  a r e  b eh av i ou r i sm,  co gn i t i v i s m,  con s t r uc t iv i sm ,  

an d  h um ani s m.  Th e r e  a r e ,  o f  co urs e ,  o th e r  t h eo r i e s  t h a t  op e r a t e  

w i t h i n  t h e  s am e  s co p e  bu t  d o  n o t  r ev e l  i n  s uch  wi d e  r en ow n a s  t h a t  o f  

t h e  m ai n  th eor i es .  T h i s  i s  gen e r a l l y  g r o u nd ed  o n  t wo  f ac t s ;  e i t h e r  

t h ey h av e  n o t  b een  o f  con s i de r ab l e  e f f ec t  on  th e  d ev e lo pm en t  o f  

l an gu age  d id ac t i cs ,  o r  t h e y h ave  b een  r eck on ed  a s  m e r e  rep r od u c t i on s  

o f  t h e  m ai n  t h eo r i e s  w i th  f ew  an d  n o t  so  d i s t i n c t ive  p r i n c i p l es .  

T h e r e f o r e ,  t h e  con s i d er a t io n  o f  t h e  f o u r  t h eor i es ,  t he i r  d i f f e r en t  

v i ew s  abo u t  t h e  na t u r e  o f  t h e  l an gu age  l e a r n er ,  and  th e  ens u i n g  

co n cep t io ns  o f  ho w l ea r n i n g  t ak es  p l ace  wi l l  ex h au s t i v e ly  acco u n t  fo r  

t h e  ou t s t and i n g  p h as e s  o f  l an gu age  d i dac t i c s  d ev e l op ment .  



 Beh av i ou r i sm  i s  co ns id e r ed  b y ed u ca t i on i s t s  t o  b e  the  f i r s t  

t h eo r y t h a t  ex p lo r ed  t h e  tw o  co rn e rs to n es  o f  l an gu age  ed u ca t i on ,  t h e  

n a tu r e  o f  t h e  l angu age  l e a r n e r  an d  l an gu age  l e a r n i ng ,  and  gave  

l an gu age  d id ac t i cs  som e  s ys t em a t i c i t y .  T h e  d i s t i n c t iv e  t en e t  o f  

b eh av io ur i sm  i s  t ha t  l an gu age  l e a rn er  i s  t h a t  p as s i v e  pa r tn e r  w ho  i s  

n o t  ex p ec t ed  b u t  t o  d eve lo p  s om e s peech  au to m at i sms  th r ou gh  m ere  

ex e r c i s e  o f  r ep e t i t i o n .  T h e  l e a r n e r  i s  b e l i ev ed  to  ad ap t  t o  t h e  

s u r ro un d in g  en v i ron m ent  and  t h a t  h i s  l i n gu i s t i c  beh av io ur  p i l es  u p  as  

a cq u i r ed  reac t io ns  to  s t imu l i  h e  i s  co n t i nu a l l y ex po s ed  t o  b y t h e  

co mmu ni t y m em bers .   

Lea r n i n g  i n  t h e  beh av i ou r i s t i c  v i ew i s ,  t h en ,  t h e  p r oce s s  o f  

a cq u i r i n g  a  s e t  o f  l i n gu i s t i c  au to ma t i s ms  th r ough  r ep e t i t i o n .  

A cco rd in g l y,  t h e  t each e r  h as  t o  s im ply  p r o v i d e  fo r  t h e  r i gh t  s t im ulu s  

t o  ge t  t h e  wan t ed  r es po ns e ;  t h i s  i s  t e c hn i ca l l y  r e f e r r ed  to  as  

co nd i t i on in g .  A  lo t  f a l l s  o n  t h e  t e ach e r  t o  s up p l y t h e  s t im ul us  and  

a r r an ge  fo r  t h e  h e lp in g  env i r on m ent  f i r s t ,  e l i c i t  t h e  t a rge t  r es po ns e  

t h ro u gh  c lo s e  gu i dan ce  and  th en  p e rpe t u a t e  i t  t h r ou gh  r ep e t i t i o n .  Th e  

t e ach e r ’ s  r o l e ,  i n  t h i s  r e sp ec t ,  s e em s  f a r  mo r e  imp o r t an t  t h an  th a t  o f  

t h e  l e a r n e r  w ho  i s  i n  f a c t  co nd em n ed  t o  q u as i - t o t a l  pa s s iv i t y .  

Beh av i ou r i sm  i s ,  i n  t h i s  s en s e ,  o p en l y t e ach e r - cen te r ed .  

 T h e  s eco nd  t h eo r y ,  co gn i t i v i sm,  s eem s  to  h av e  r e j ec t ed  t h e  

l e a rn e r ’ s  p a s s i v i t y  and  f reed  h im  f r om  t h e  t e ache r ’ s  u n i l a t e r a l  

i n s i gh t s  an d  d ec i s io ns .  Fo r  t h e  co gn i t i v i s t s ,  t he  l an gu age  l e a r ne r  i s  

en do w ed  w i th  a  com pl ex  and  r i ch  s ys t em  o f  m en t a l  ab i l i t i e s  wh e r eb y 



h e  can  p ro ce ss  any  t yp e  o f  kn o wl edge .  Th i s  t r en d  be s t o ws  on  t h e  

l e a rn e r  t he  qu a l i t y  o f  a c t iv en ess .  H e  i s  b e l i ev ed  t o  h ave  eno u gh 

ab i l i t y  t o  d r aw on  h i s  o wn  m en t a l  a s se t s  t o  a cqu i r e  k no wl ed ge .  

Lea r n i n g  i n  t h e  m en t a l i s t  v i ew o ccu r s  w h en  th e  l an gu age  

m at e r i a l  f i nd s  i t s  w a y i n to  t h e  l e a rn e r ’ s  m in d ,  ge t  p ro ce ss ed  and  

f i na l l y  s t o r ed  in  h i s  memo r y.  Lea r n i ng ,  t h en ,  con s i s t s  i n  d ec i ph e r i n g  

t h e  l an guage  i t ems  t h e  l e a rn e r  i s  ex po s ed  to ,  r ed u c in g  th em t o  t h e i r  

u l t i m at e  abs t r ac t ed  f o r ms  an d  s t o r in g  t hem  in  t h e  m em o r y.  T h e  

l e a rn e r ,  t h i s  w ay,  i s  g i ven  f u l l  h and  i n  t h e  p ro ce ss  o f  l e a r n i n g ,  ye t  

t h e  r es u l t i n g  m en ta l  abs t rac t io ns  r em ai n  f a i t h f u l  r ep re s en t a t i on s  o f  

k n ow led ge ;  t h e r e  i s  n o  w ay t o  a l t e r  i t  an yh o w .  K no wl ed ge  in  t h i s  

s ens e  i s  g iv en  an d  ab so lu t e .  

 C on s t ru c t iv i sm ,  t he  th i r d  t h eo r y,  f o un d  i t s  w ay i n to  t he  d om ain  

o f  l an gu age  edu ca t i on  th r ou gh  a  fo und ed  r e j ec t i on  o f  t he  n o t io n  o f  

t h e  abs o l u t en ess  o f  k no wl ed ge .  Th e  co ns t r u c t i v i s t s  up ho ld  t h e  id ea  

t h a t  k no wl ed ge  i s  m ad e - t o -m eas ur e ;  e ach  i nd iv i du a l  l e a rn e r  

co n ce iv e s  o f  t h e  ma t e r i a l  a t  hand  in  a  p ecu l i a r  w a y,  i n  o th e r  wo r ds ,  

d i f f e r en t  l e a rn e rs  b u i l d  u p  d i f f e r en t  co ns t r uc t i ons  o f  t h e  s am e 

m at e r i a l .  S u ch  cons t ru c t i on s  a r e  con t i n gen t  on  t h e  l e a rne r ’ s  p r ev io us  

ex p e r i en ce  o f  t h e  w o r l d ,  on  h i s  s chem as  i . e .  t h e  mo d e l s  o f  t h e  as p ec t s  

o f  t he  wo r l d  th a t  he  h as  ab s t r ac t ed  h i s  o w n  w ay.   

Lea r n i n g ,  a cco r d i ng  t o  t h e  con s t ru c t iv i s t s ,  t ak es  p l ace  th r ou gh  

a  p ro ce ss  t ha t  s t a r t s  i n  p ecu l i a r  p e r cep t i on  o f  t h in gs ,  goes  on  t h r ou gh  

i nd iv i du a l i z ed  abs t r ac t i on  an d  en ds  in  p e r so n a l  kn ow l ed ge  o f  t h e  



w o r l d .  P eo p l e  conce i ve  o f  t h e  d eep  e s s en ce  o f  s om et h in g  th e  s am e 

w a y b u t  d i f f e r  i n  t h e i r  co n cep t io ns  abo u t  t h e  d e t a i l ed  im age  th e y 

b e s t ow  on  i t  s i mply  b ecau s e  th e y a r e  d i f f e r en t  i n  t h e  sch emas  an d  

p r ev io us  ex p e r i en ce s  t h a t  t h ey u s e  to  bu i ld  up  t h a t  i m age .  On e  can  

ea s i l y  f e e l  t h e  f r eed om t h a t  con s t ruc t i v i sm g iv e s  t o  t h e  l an gu age  

l e a rn e r  t o  f l e e  t h e  r i g id i t y  o f  t h e  p rev io us  t heo r y an d  in d u l ge  t he  

p os s i b i l i t y  t o  b u i ld  k no wl ed ge  on e ’s  o wn  w ay,  b u t  o n e  ma y w o nd e r  

w h e t h e r  t h i s  i s  enou gh .      

 H u mani sm,  t h e  l a s t  o f  t h e  fo u r  t h eo r i e s ,  h a s  gon e  b e yo n d  t h e  

co ns id e r a t i on s  t h a t  ch a r ac t e r i z e  e ach  o n e  o f  t h e m.  Th e  l an gu age  

l e a rn e r  i s  n o  l on ge r  co ns i d e r ed  j us t  a s  a  p as s iv e  and  r ig i d l y - gu i d ed  

r e s po nd en t  t o  g iv en  s t imu lu s ,  a  m echan i ca l  p r o cess o r  o f  i n fo rm a t io n ,  

o r  a  f r e e  c r ea t o r  o f  p e r s on a l  m ean in g ;  t h e  l ea r n er  i s  n ow  s een  f r om 

t h es e  th r ee  d i f fe r en t  p e r sp ec t iv es  a l t o ge t h er  an d  ev en  f r om  o th e rs .  

T h e  l e a rn e r  i s  s een  a s  a  w ho l e  p e r so n  i n c lu d i n g  a l l  o f  t he  p a r t i a l  

a s p ec t s  up h e l d  b y th e  p r eced i n g  th eo r i e s  a s  w e l l  a s  eve r y  co ns t i t u en t  

t h a t  ch a r ac t e r i z es  h im a  hum an .  Pe rh aps ,  t h e  m ai n  f ea t u r e  o f  t h e  

h um an  l e a r n e r  t h a t  t ho s e  th eo r i es  s eem  t o  h av e  ov e r lo o ked  i s  t h e  

p s ych o l o g i ca l :  t he  a f f ec t iv e  s i d e  in c l ud in g  th e  p e r s on a l  t r a i t s  and  th e  

ca s u a l  f e e l in gs  in  d i f f e ren t  c i r cum s t ances .   

Lea r n i n g ,  a f t e r  t h e  ad v en t  o f  t h e  h um ani s t i c  t h eo r y,  c ea s ed  to  

b e  v i ew ed  a s  t he  s i mpl e  d ev e l op m ent  o f  l i n gu i s t i c  au tom at i sm s ,  t h e  

o n l y o p e r a t io n  o f  m en t a l  p ro ce ss es ,  o r  t h e  m e r e  enh an cem en t  o f  

p e r so n a l  co ns t r uc t s  o f  t h e  w o r ld  a ro un d .  A cco r d in g  t o  t h e  hu mani s t s ,  



t h e  no t io n  o f  l e a rn in g  ha s  a cq u i r ed  t h e  m ean in g  o f  a  

m ul t id i m en s io n a l  p r o cess  wh e r eb y a l l  t h e  d i f f e ren t  con s t i t u en t s  o f  

t h e  i nd iv i du a l  l e a rn e r  a r e  d ev e lo p ed  co n co mi t an t l y.  Lea r n in g  s ho u l d ,  

t hu s ,  i nv o l ve  ch ange  n o t  on l y i n  os t en s i b l e  l i n gu i s t i c  b eah av i ou r  or  

b a r e  kn ow l ed ge  o f  l an gu age  bu t  a l s o  i s s u es  l i k e  v a lu e s ,  s e l f - wo r t h ,  

d i gn i t y,  s e l f - es t eem ,  and  s ho u ld ,  su bs equ en t l y,  s ho w up  in  q u a l i t i e s  

l i k e  t h e  s en s e  o f  r es po ns ib i l i t y ,  p e r s on a l  cho i ce ,  and  c r ea t i v i t y .   

T h e  ev o lu t io n  o f  edu ca t io n a l  p s ych o l o g y t h ro u gh  t h e  

d ev e l opm ent  o f  t h e  m aj o r  l ea r n i n g  t heo r i e s  i s  a  p l a in  r e f l e c t i on  o f  a  

g r o w th  i n  t h e  u n d er s t and in g  o f  t he  n a t u re  o f  t h e  hum an  l e a r n e r  an d  in  

t h e  con cep t i on  o f  l e a r n i n g  an d  th e  w ay t o  o p t i miz e  i t .  Th e  dep a r tu re  

p o i n t  w as  th e  l e a r n e r ’ s  au to m at i c  l i n gu i s t i c  b eh av io u r ;  t od a y 

co n cer ns  a re  f a r  wi d er  an d  add r es s  h im  as  a  wh o l e  p e r son .  Lan gu age  

p ed ago g y t o d ay i s  gen e r a l l y  l e a rn e r - cen t r ed  and  t h e  t e ach in g  

co n t r i v an ces  f ocus  o n  t h e  l e a r n e r  and  m ake  h i m th e  s t a r t i n g  p o in t  i n  

t h e  e l ab or a t io n  o f  t h e  d i f f e r en t  r e l a t i o ns h i ps  t h a t  b r i n g  h im  t o ge t h e r  

w i t h  t h e  m at e r i a l ,  t h e  t e ach e r ,  t h e  pee r s ,  an d  th e  l e a rn in g  

en v i ro nm ent .  T h e  m at e r i a l  i s  t o  b e  d e s i gn ed  in  w a ys  t h a t  m ee t  t h e  

l e a rn e r ’ s  n eed s ,  a sp i ra t i ons  and  cap ac i t i e s ,  t h e  t each i ng  ac t s  sh ou l d  

h eed  h i s  ego ,  and  th e  en v i ro nm en t  i s  t o  b e  accomm od at in g  and  

en cou r ag in g .   

T h e  ex p er i en ce  I  h av e  b een  lu ck y t o  e a rn  a s  a  p rac t i t i on e r  i n  

l an gu age  edu ca t io n  b ea rs  b es t  wi t n es s  o f  t h e  n ecess i t y  an d  e f f i c i en cy 

o f  a t t en d i n g  t o  t h e  s l i gh t e s t  d e t a i l  i n  t h e  l e a rn e r ’ s  t o  en su r e  op t im al  



l e a rn in g .  I  t au gh t  E n g l i sh  in  t h e  s econ d a r y s ch o o l  f o r  f i f t e en  yea r s ,  a  

p e r i od  t h a t  i s  l o ng  en o u gh  fo r  an y  t e ach e r  t o  mak e  up  p e r so na l  

i n s i gh t s  and  d r aw h i s  o wn  con c l us i ons .  Th e  l e a s t  I  co u ld  co nc lu d e  i s  

t h a t  t h e  t e ach er ’ s  m er e  s t and  on  th e  c l as s r oo m da i s  t o  d e l i v e r  

l an gu age  i t em s  wi th  th e  th ou gh t  t h a t  l e a r n in g  i s  t ak in g  p l ace  

m eanw hi l e  i s  a  b i g  i l l u s i on .  Th e  m os t  e l oq u en t  yo u r  sp eech  m ay b e ,  

t h e  b es t  o r gan iz ed  d e s i gn  yo u r  m at e r i a l  m ay t ak e ,  yo u r  t e ach i n g  wi l l  

n o t  a t t a i n  an y s u cce s s  un l e s s  yo u  a t t en d  to  t h e  l ea r n er ’ s  a f f ec t ,  f i r s t  

m ak e  h im  f ee l  s a f e ,  a t  e as e ,  and  cap ab l e ,  t h en  t r i gge r  o f f  h i s  

r e cep t i v i t y  an d  inv o l v e  h im  co mp le t e l y i n  t h e  l e a r n in g  ac t iv i t y .  

Lea r n e r ’ s  accomm od a t in g  a f fec t  i s  v i t a l  f o r  t h e  su cces s  o f  l an gu age  

l e a rn in g .   

Wh a t  i s  w o r th  ave r r i n g  i s  t h e  m agi c  e f f ec t  t h a t  l e a rn e r  po s i t i v e  

a f f ec t  h a s  o n  t h e  l an gu age  l e a r n in g  en t e r p r i s e .  As  a  v e r y co mm on 

ex ampl e ,  t h e  f i r s t  r e a l i z a t io n  th a t  t h e  t e ach e r  m a y m ak e  ab ou t  pu p i l s  

a t  t h e  f i r s t  en co un te r  i s  t h e i r  op en  d i s l i k e  o f  s om e p a r t i cu l a r  l e a rn in g  

ac t i v i t i e s  su ch  a s  w r i t i n g ,  t h e i r  b ê t e  n o i r e .  S uch  w as  my ca s e  w h en  I  

n o t i c ed  th a t  t h e  ma j o r i t y  o f  m y c l a s se s  h a t e  p a r ag r ap h  w r i t i n g .  D a y 

i n  d a y o u t ,  I  f i gu r ed  ou t  t h a t  t h i s  co mmo n a t t i t ud e  w as  du e  t o  a  

n um b er  o f  f a c to r s :  t h e i r  i n ab i l i t y  t o  s t ru c t u re  co r r ec t  s en t en ces  an d  

t o  gene r a t e  i d eas ,  t h e i r  f e a r  o f  ge t t i ng  b ad  r es u l t s ,  an d  t h e  b o r edo m 

t h ey f i n d  in  as s um in g  ‘ s u ch  a  t o i l so m e’  t a sk .  F i r s t  i t  was  to t a l l y  

i mp oss ib l e  t o  m ak e  th em do  w r i t i n g  ac t iv i t i e s ;  mos t  o f  t hem  go  a s t r ay  

w h i l e  t h e  f ew wh o  m a y acq u i es ce  to  d o ,  p ro du ce  th in gs  t h a t  a r e  no t  



ap p r ec i a t ed  a t  a l l .  T he  ch a l l en ge  chan ged  f r om  m ak ing  t h em w r i t e  

i n t o  m ak in g  t h em l ik e  to  w r i t e .  T he r e  w as  an  u r gen t  n eed  t o  d o  

s om et h i n g  ab ou t  t h i s  ph enom eno n .  

I t  w as  f o r  s u re  t h a t  t h e  rem ed y o f  t h i s  p r ob lem h ad  t o  b e  

p s ych o l o g i ca l  m ore  t han  p ed ago gi ca l .  A ccor d i n gl y,  a  n um ber  o f  

w eeks  w e re  d ev o t ed  to  m ak in g  l e a r n e rs  f e e l  an d  app r ec i a t e  t h e  b eau t y 

an d  p ow er  o f  wo rd s ,  t h e  e as i n es s  o f  s t r u c tu r i n g  ex p re s s i ons ,  t he  

f e e l i n g  o f  s t r en g th  t h a t  ens u es  t h e  ab i l i t y  t o  sp eak  on e ’s  m in d  and  ge t  

h ea r d ,  a s  w e l l  a s  o t h e r  emp ow er i n g  reca l l s  o f  t h i s  k i nd .  T h e  r es u l t s  

go t  a f t e r  s u ch  ps ych o l o gi ca l  w o rk  on  l e a r n e rs  w as  r ea l l y  am az i n g;  

a l l ,  an d  I  d o  a s ce r t a i n ,  a l l  o f  t h e  l e a r n e rs  ch an ged  th e i r  n ega t ive  

a t t i t ud e  t o war ds  w r i t i n g  i n t o  a  l i k e  and  yea r n i n g  f o r  wr i t i n g  s es s io ns .  

S om e d id  no t  ev en  w a i t  f o r  w r i t i n g  t as ks  a s s i gn ed  b y t he  t e ach e r  bu t  

ch os e  to p i c s  o f  t h e i r  o w n  and  d eve l op ed  pa r ag r aph s  abo u t  t h em.  

W r i t i n g  became  a  so u r ce  o f  p l ea su r e  an  ex ce l l en ce .  

T h e  s u cce ss  i n  chan g i n g  pu p i l s ’  a t t i t ud e  t o war ds  t h e  w r i t i n g  

ac t i v i t i e s ,  f r om one  o f  h a t r ed  and  bo red om in t o  on e  o f  en jo ym en t  an d  

co mp et i t i on ,  i n s p i red  me  a  l o t .  Po s i t i v e  l e a r n er  a f f ec t  p ro v ed  o f  g r ea t  

p o w er  in  ch an g ing  an  i n e f f ec t u a l  l e a r n e r  i n to  a  su cce s s f u l .  T h i s  

m eans  th a t  man y p r o b l em s  th a t  t h war t  l an gu age  t e ach e rs ’  en d eav ou r  

c an  b e  s o lv ed  t h r o u gh  t he  ex p lo r a t io n  and  ex p lo i t a t i o n  o f  t he  

p s ych o l o g i ca l  s id e  o f  t h e  l e a r n e r .  S ome  l an gu age  t e ach ers  s eem to  go  

m ad  ov e r  t h e  e f fo r t s  t h e y s p end  o n  de s i gn in g  th e  m a te r i a l  t h e  mo s t  

co h e ren t  w a ys  an  us i n g  th e  mo s t  e f f i c i en t  t e chn i qu es  i n  t h e i r  



l an gu age  c l a s s r oom s  bu t  fo r  l i t t l e  o r  ev en  n o  echo  f r o m l ea rn e rs .  

S om et h in g  s eems  m is s in g ,  an d  t h i s  t h i n g  i s ,  qu i t e  c e r t a i n l y,  i n  t he  

l e a rn e r  h im s e l f .  Wh a t  p r ev en t s  t h a t  ech o  f rom comi n g  ou t  i s ,  i t s e l f ,  

w h a t  sh ou ld  b e  in ves t i ga t ed ,  h an d l ed  an d  remo v ed  t o  f r ee  t he  l ea r n er  

an d  ge t  h im ge t  t o  g r ip s  w i t h  h i s  o wn  l e a r n i n g .  T h e  cha l l en ge  i s  no t  

t h a t  e a s y b u t  w o r th  f ac i n g .   

T h e  p re s en t  r es ea rch  w o rk  i s  i n t ended  to  i nv es t i ga t e  p os i t i v e  

l e a rn e r  a f f ec t  and  t h e  w ay i t  co nd i t i on s  l an gu age  l e a rn in g .  Th e  ca se  

s tu d y i s  f o cu s ed  on  th e  En g l i sh  l an gu age  in  t h e  Al ge r i an  s ch oo l :  t h e  

m id d l e  an d  th e  s eco nd a r y.  I t  i s  en t i t l ed  Lea r n e r  P os i t i v e  A f fec t ,  a  

P r e r eq u i s i t e  t o  t h e  S u ccess  o f  a l l  Fo r e i gn  Lan gu age  Lea r n i ng  

A c t i v i t y:  Th e  C as e  o f  En g l i sh .  Th e  s tud y a i ms  a t  mak i n g  an  in v en t o r y  

o f  t h e  d i f f e r en t  com po n en t s  o f  a f f ec t ,  t h e  qu a l i t y  o f  e ach  on e  an d  t h e  

w a y i t  a f f ec t s  l an gu age  l ea r n i n g .  Th e  g i s t  b eh i nd  a l l  t h i s  i s  t o  en ab le  

t h e  l an gu age  t e ache r  t o  f i nd  w a y t o  h i s  l e a rn e rs  ps ych e  i nd i v i du a l l y 

an d  to  acqu i re  s ome  con t r o l  o v er  t hem  an d  t o  k eep  th em  a l w ays  h i gh -

s p i r i t ed ,  fu l l y  an d  en th us i a s t i c a l l y  i nv o l v ed .   

T h e  re s ea r ch  p r ob lem  t h a t  t h i s  wo r k  s e t s  o u t  i n  a n  a t t em pt  t o  

s e t t l e  i s  ab ou t  t h e  w a y l e a r n e r  p os i t i v e  a f f ec t  co nd i t i on s  l an guage  

l e a rn in g .  T he  m aj o r  t a sk ,  t h en ,  l i e s  i n  i n ves t i ga t i n g  th e  n a tu r e  o f  t he  

r e l a t i on sh ip  b e t w een  l e a rn e r  a f f ec t  an d  th e  d i f f e r en t  co mp on en t s  o f  

t h e  l e a rn in g  ex p e r i en ce .  Th e  s t r en g t h  o f  su ch  r e l a t i on sh i ps  i s  l i k e l y 

t o  l e ad  t o  s om e d e t e r mi n i s m wh ich  s e rv e s  p r ac t i t i on e rs  an d  h e lp  th em 

acq u i r e  s u ch  imp or t an t  f acu l t i e s  a s  t h e  ab i l i t y  t o  un d e rs t and ,  t o  



p r ed i c t  an d  h and l e  l e a rn e r  a f f e c t  so  a s  t o  d i r ec t  i t  t o  t h e  b en e f i t  o f  

t h e  l e a r ne r .  

Fo r  t h e  s ak e  o f  f ea s ib i l i t y ,  t h e  r es ea r ch  p ro b l em s t a t ed  abo ve  

h a s  b een  an a l ys ed  i n t o  th r ee  r e s ea r ch  q u es t io ns  each  o f  wh i ch  

ad d r es s e s  t h e  ph en om eno n  f rom  a  pa r t i cu l a r  d im en s i on ,  and  a l l  o f  

w h ich  ex p ec t e d l y co nv e r ge  t o  m ak e  u p  an  ins i gh t  i n to  t h e  g l ob a l  

p r ob lem.  T h e  th r ee  q ues t i on s  a r e :  

1 .  Wh at  m ak es  po s i t i v e  l e a r n er  a f f ec t  nece s sa r y f o r  s ucces s fu l  

f o r e i gn  l an gu age  l ea r n i n g?  

2 .  In  w h a t  w a y d o es  p os i t i v e  l e a r n e r  a f f ec t  im p ac t  o n  f o re i gn  

l an gu age  l e a r n i n g?  

3 .  H o w  ca n  edu ca t ion i s t s  and  p r ac t i t i on e r s  enh ance  p os i t i v e  

l e a rn e r  a f f ec t  t o  o p t imiz e  f o re i gn  l an gu age  l e a r n in g?  

E ach  o f  t h e  a fo r em en t i on ed  q u es t ion s  n eeds  to  b e  add r e s s ed  

w i t h  a  s c r up u l ou s  r e s ea r ch ,  f o r  i t s  u l t im at e  ans w er  s eem s ,  f rom  t h e  

b eg i nn i n g ,  t o  b e  o f  g r ea t  s i gn i f i can ce .  G o i n g  ou t  o f  t h e  con to u r  

t r a ced  b y each  q u es t io n  i s  no t  a l l o w ed ;  t h us ,  a  h yp o t h es i s  f o r  e ach  i s  

p u t  f o r th  a s  a  t en t a t iv e  ans w er  t h a t  h as  t o  b e  check ed  f o r  v a l i d i t y  an d  

a s  a  gu id i n g  re f e r en ce  m ark .  

1 .  P os i t i v e  a t t i t u de  to w ar ds  th e  fo r e i gn  l an gu age  and  

co mp el l i n g  m ot i v es  t r i gge r  o f f  t h e  l ea r n i n g  ac t iv i t y ,  k eep  i t  

o n ,  an d  p e rp e t u a t e  t h e  l e a r n in g  ou t com e .  



2 .  P os i t i v e  a f f ec t  fu nc t i on s  a s  a  f i l t e r  i n  t h e  p e r cep t i on  s t age  o f  

t h e  l ea r n i n g  p roce s s ,  a s  a  c a t a lys t  i n  l an gu age  d a t a  

p r o cess in g ,  an d  as  a  s t ab i l i z e r  o f  d a t a  i n  t h e  lo n g - t e rm  s to r e .  

3 .  E d uca t io n i s t s  an d  p r ac t i t i on e rs  c an  en h an ce  p os i t i ve  l ea r n e r  

a f f ec t  b y p r ov i d i ng  f o r  o p t i m al l y a cco mmo d at i n g  l e a rn in g  

en v i ro nm ent .  

P os i t i v e  l e a r n er  a f f ec t ,  t o  s um  u p  t h es e  h yp o t h es e s ,  i s  

i nd i s pens ib l e  f o r  i n s t i ga t i n g  f o r e i gn  l an gu age  l e a rn in g ,  enh an c in g  i t  

an d  pe r p e tu a t in g  i t s  o u t co mes .  T h i s  i s  a  h yp o t he s i s  p u t  aga in s t  t h e  

r e s ea r ch  p ro b l em  to  be  t e s t ed  o u t .  

T h e  d e l i cac y o f  t he  p ro b l em  un d er  s tu d y an d  t h e  imp o r t an ce  o f  

t h e  ans w er  t o  b e  a t t a i n ed  m ak e  i t  c ru c i a l  t o  t ake  mu c h  ca r e  and  k eep  

m et i cu l ou s  a l l  a l ong  t he  p h as es  o f  t h e  r es ea r ch .  Bes i de s ,  i t  h as  b een  

d ec id ed  t h a t  t he  re s ea r ch  t oo l s  mu s t  b e  v a r i ed  so  as  t o  app r o ach  

accu r acy t h e  c lo se s t  po ss ib l e .  Fo r  a  q u an t i t a t i v e  ap pr o ach  to  t he  

p r ob lem,  a  qu es t io n na i r e  h a s  b een  d e s i g n ed  fo r  E n gl i sh  l an gu age  

l e a rn e rs  a t  t h e  mi dd l e  an d  s eco nd a r y s cho o l s .  Fo r  a  q u a l i t a t i ve  s t ud y,  

an  in t e r v i ew has  been  add r e s s ed  to  t e ach e rs  o f  En g l i sh  in  t h e  s am e 

s cho o l s .  

T h e  qu es t i on n a i r e  i s  i n t en ded  to  p ro b e  En g l i sh  l an gu age  

l e a rn e rs  en t e rp r i se  u nd e r  d i f f e r en t  a f f ec t i v e  s t a t es .  T h e  p o in t  b eh in d  

t h i s  i s  t o  i n v es t i ga t e  t h e  p oss ib i l i t y  o f  e s t ab l i sh in g  a  s t ab l e  

r e l a t i on sh ip  b e tw een ,  r e sp ec t iv e l y,  po s i t i v e  an d  n ega t iv e  a f fec t  on  

t h e  o ne  h an d  an d  s u cce ss  and  f a i l u r e  o n  th e  o th e r .  T h e  d i f f e r en t  



s ec t io ns  o f  t h e  q u es t io nn a i r e  t a r ge t  a t  t h e  d i f f e r en t  l e a rn e rs ’  

r e ac t i ons  i n  r e l evan ce  t o  d i f fe r en t  l e a rn in g  c i r cums t an ces .  T ho se  

c i r cu ms t an ces  v a ry  acco r d i n g  t o  t he  com po n en t s  o f  t h e  l an gu age  

c l as s ro om .  Th e  t each e r ,  t h e  p ee rs ,  t he  ma t e r i a l  an d  t he  gen e r a l  

a tm os ph e r e  m ad e  u p  ou t  o f  ev e r y s in g l e  f a c t o r  t h a t  ma y a f f ec t  t h e  

l e a rn e rs ’  a t t en t i on  an d  ac t iv i t y .  

T h e  in t e r v i ew,  t h e  s eco nd  t oo l  i n  t h i s  r es ea r ch  w o rk ,  i s  m eant  

f o r  e l i c i t i n g  En g l i s h  t each er s ’  v i ews  abo u t  t h e  w a y l ea r n e r  a f f ec t  

i n f lu en ces  h i s  own  l e a r n i n g .  I t  i s  m ai n l y  a  w a y t o  ex amin e  th i s  

r ap po r t  b e t ween  l ea r n e r  a f f ec t  an d  l an gu age  l e a r n i n g  t h ro u gh  t h e  e yes  

o f  t h e  d i r ec t  p r ac t i t i o ne r  w ho  i s  cons t an t l y p r e s en t  t o  w a t ch  o v e r  t he  

co u rs e  o f  l e a r n i n g  i n  i t s  m in u t e  d e t a i l s .  T h e  t each e rs  o f  E n gl i s h  a r e  

ex p ec t ed  to  h av e  acq u i r ed  eno u gh  ex pe r i en ce  t o  co n t r i bu t e  e f f i c i en t l y  

t o  t h e  p r es en t  s t udy w i t h  in f o r m at i v e  o bs e rv a t io ns .  Th e  u l t i m at e  a im 

i s  t o  a cq u i r e  p r ac t i t i o n e rs  t h e  ab i l i t y  t o  con t r o l  l e a rn e r  a f f ec t  an d  

m an age  i t  t o  t h e  b en e f i t  o f  l an gu age  l ea r n i n g .  Th e  f i r s t  ed u ca t i on  

p a r t n e r  t o  t ak e  advan t age  o f  t he  even tu a l  r e su l t s  o f  t h i s  w o r k  i s ,  a f t e r  

a l l ,  t h e  t e ache r  h i ms e l f ;  hen ce ,  b y  co n t r i bu t in g  to  t h e  s tu d y,  h e  

co n t r i bu te s  t o  h i s  ow n  s u cce ss .  

             

     

                               



 

 

CHAPTER ONE 

 

 

 

 

 



Chapter  One  

1 . 1  In t r od u c t i on   

1 . 2  A f f ec t   

1 . 2 . 1  Emo t io ns  

1 . 2 . 2  Fee l i n gs  

1 . 2 . 3  P s ych o - a f f ec t i v e  C h a rac t e r i s t i c s  

       1 .2 .3 .1  In h e r en t  t r a i t   

                1 . 2 . 3 . 1 .1  In t r ov e r s io n  and  ex t r ov e r s io n   

                1 . 2 . 3 . 1 .2  R e f l ec t iv i t y  an d  Im p u l s i v i t y   

       1 .2 .3 .2  A cqu i red  t r a i t s   

                1 . 2 . 3 . 2 .1  S e l f - es t e em  

                1 . 2 . 3 . 2 .2  In h i b i t i on   

                1 . 2 . 3 . 2 .3  A t t i t u d e   

       1 .2 .3 .3  T em por a r y a f f ec t i v e  s t a t es   

                1 . 2 . 3 . 3 .1  Anx i e t y  

                            1 .2 .3 .3 .1 .1  D eb i l i t a t i n g  a nx i e t y  

                            1 .2 .3 .3 .1 .2  Fac i l i t a t i n g  anx i e t y  

                1 . 2 . 3 . 3 .2  M ot iv a t i on   



                            1 .2 .3 .3 .2 .1  In t eg r a t iv e  and  i ns t r um en ta l  

m ot i v a t i on s   

                            1 .2 .3 .3 .2 .2  In t r i n s i c  an d  ex t r in s i c  

m ot i v a t i on s   

                1 . 2 . 3 . 3 .3  F l o w  

1 . 2 . 4  S o c io - A ff ec t iv e  C ha r ac t e r i s t i c s  

                1 . 2 . 4 . 1  E mp a th y  

                1 . 2 . 4 . 2  S o c i ab i l i t y  

                1 . 2 . 4 . 3  Wi l l i n gness  t o  C om mu ni ca t e  

1 . 3  C on c l us io n  

 

 

 

 

 

 

 

 



1 . 1  I n t rodu c t io n  

Fo r e i gn  l an guage  l e a r n i n g  h as  b een  mar k ed  b y co ns t an t  ch an ges  

o f  t h eo re t i c a l  app ro ach es ,  o r gan iz a t io n a l  m et ho ds  an d  

i mpl emen t a t io n a l  t e chn iq u es .  T he  i n t en t  b eh i nd  a l l  t h i s  i s  

u n do ub t ed l y t he  im p ro vem ent  o f  l angu age  l e a r n i n g  amo n g  l e a rn e rs .  

Fo r e i gn  l an guage  l e a r n i n g  r em ain s  a  so m ew h at  d i s t i n c t  do m ain  d u e  t o  

t h e  s en s i t i v en ess  o f  t h e  su b j ec t  m at t e r  i t s e l f .  H en ce ,  m os t  o f  t h e  

t h eo r e t i c a l  p r i n c ip l e s  t ha t  d r aw on  pu r e l y p ed ago gica l  i n s i gh t s  

p r ov ed  n o t  so  p rom is i n g  a s  t o  en h an c in g  l e a rn e rs ’  en t e rp r i s e  an d  

b e t t e r in g  th e i r  r e su l t s .   

A  fo r e i gn  l an gu age  p rac t i t i on e r  m ay d r aw  o n  h i s  kn ow l ed ge  

b a s e  and  com e  o u t  w i t h  s eemi n g l y p r o mi s in g  t e ach i n g  p l ans  t h a t  a r e  

f o un d ed  on  s ou nd  p r in c i p l es ,  co n cr e t i c i z ed  in t o  f l awl es s  d e s i gns ,  an d  

t r an s l a t ed  i n to  e f f ec t i v e  t e ch n i qu es ,  bu t  ge t ,  aga in s t  a l l  t h i s ,  l i t t l e  or  

n o  re su l t .  M an y p r ac t i t i o n e rs  r ep or t  o f  c a s es  o f  t h i s  k ind .  T h ey s eem 

v e r y s ad  to  s ee  t ha t  t h e  g r ea t  e f fo r t s  t h e y s p en d  o n  th e i r  t e ach i ng  

l e ad  t h em t o  d i s p i r i t i n g  r es u l t s .  I t  i s  r e a l l y  d i s h ea r t en in g  t o  f e e l  

u n ab l e  t o  ge t  t o  t he  ob j ec t i v es  yo u  h av e  s e t  fo r  yo u r  co u rs e .  I t  i s  a  

p r ob lem w or th  p ond e r i n g .  

T h e  adv en t  o f  t h e  h um an i s t i c  app r o ach  in  t h e  f i e l d  o f  

ed u ca t i on ,  and  l angu age  ed uca t io n  pa r t i cu l a r l y,  h e lp ed  p r ac t i t i o n er s  

d i s ca rd  m u ch  o f  t h e  m al a i s e  t h e y w e r e  s u f f e r i n g .  I t  l ed  t hem to  

co n c l ud e  t h a t  m u ch  o f  t h e i r  f a i l u r e  w as  no t  du e  to  p ro b l em s  i n  t he  

o r gan iz a t io n a l  d es ign  o f  t he i r  t e ach i ng  m at e r i a l ,  no r  i n  t h e  l e a rn e r ’ s  

i n cap ab i l i t y  t o  go  th r ou gh  i t .  T he y r eck on ed  t ha t  t he y u s ed  t o  i gno re  



t h e  l e a rn e rs ’  d i s pos i t i on s  t o  l e a r n  t h e  l an gu age  b ea r i n g  i n  mi nd  th a t  

i t  wo u l d  n o t  b e  o f  m u ch  im po r t an ce .  T h e i r  f a i l u r e  w as  m ai n l y d u e  to  

t h e i r  r e lu c t an ce  t o  co ns id e r  t h e  l an gu age  l e a r n e r  a f f ec t  an d  f i nd  w a ys  

t o  p red i sp os e  i t  t o  l e a rn in g .       

Lan gu age  t e ach e r s ’  con t en t m en t  wi th  t h e  co gn i t i ve  cap ac i t i e s  

a s  t h e  a s s e t s  l i k e l y ,  on  t he i r  ow n ,  t o  en su r e  l an gu age  l ea rn in g  p ro v ed  

n o t  s o  i n s i gh t fu l .  I t  w as  bo un d  t o  m i s ca r r i age .  R ecen t  r e s ea r ch es  i n  

h um an i s t i c  ed u ca t io n a l  p s ych o l o g y g i v e  ev i d en ce  o f  t h e  n ece ss i t y  t o  

co ns id e r  bo t h  co gn i t i o n  and  a f f ec t  i n  ev er y ed u ca t i on a l  a c t iv i t y .  In  

f a c t ,  i t  ha s  b een  dem on s t r a t ed  th a t  t h e y a r e  i n ex t r i c ab ly  l i nk ed .  The  

u l t i m at e  a i m  o f  an y t e ach i n g  ac t  i s  t o  m ak e  l e a rn e r s  a cq u i re  

k n ow ld ge ,  r e t a in  i t  an d  r e t r i eve  i t  i n  m om en t s  o f  n eed .  T hes e  a r e  

p u r e l y co gn i t i v e  op e r a t io ns .  T h e  en ac tm en t  o f  t h es e  op e r a t io ns  i s ,  

h o w ev e r ,  con d i t i o ned  b y t h e  p r ov i s i on  o f  a cco mm od at in g  a f f ec t i ve  

c i r cu ms t an ces .   

S t ud i es  hav e  d emon s t r a t ed  th a t  l e a rne r  a f f ec t  and  co gn i t i o n  a r e  

m ut ua l l y en h an c ing .  A  l e a r n e r  w ho  i s  i n  a  po s i t i v e  t em p e r am en t ,  

f e e l s  a t  ea s e ,  an d  mo t iv a t ed  to  t a ck l e  a  l an gu age  m ate r i a l  a t  h an d 

w i l l  c e r t a in l y s u cceed ,  p r ov i d ed  th a t  t h e  m at e r i a l  i s  r e l ev an t  and  

w i t h i n  h i s  p o t en t i a l .  H e  wi l l  b e  ab l e  t o  un d er s t and  i t ,  a s s im i l a t e  i t ,  

an d  t r ans f e r  i t  i n to  h i s  m em o r y.  T h e  co n c l us i on  t o  m ak e  a t  t h i s  po in t  

i s  t h a t  t h e  l e a r ne r  po s i t i v e  a f f ec t  h as  enh an ced  h i s  co gn i t i on .  

R ec i p ro ca l l y ,  t h e  ga i n s  h e  h a s  m ade  b y acq u i r in g  n ew  i t em s  w i l l  

gen e r a t e  p os i t i v e  f e e l i n gs  o f  a ch i evem en t ,  h en ce ,  f e e l i n gs  o f  s e l f -

w o r t h  and  se l f - conf i den ce ,  f e e l i n gs  th a t  k eep  h im  en gro ss ed  in  t h e  



l e a rn in g  ac t i v i t y  an d  m ak e  h im s pen d  m o r e  an d  m or e  e f f o r t  on  

co gn i t i v e  ac t iv i t y .  

Fo r e i gn  l an guage  t e ach e rs  a r e  gen e r a l l y  k n ow led geab l e  i n  t e rms  

o f  t e ach in g  th eo r i es  and  s k i l l s .  Mo s t  o f  t h em  ar e  gen e r a l l y  eq u i pp ed  

w i t h  l a r ge  to o l k i t s  o f  p r ac t i c a l  t e ch n i qu es  i n f e r r ed  f rom th eor e t i c a l  

ap p ro ach es  an d  p ro cedu r a l  p l an s ;  n on e th e l e s s ,  t h e y s eem  t o  b e  s t i l l  

n o t  so  ad ep t  as  t o  t h e  m an i pu l a t i on  o f  m at t e r s  r e l a t i ng  t o  l e a rn er  

a f f ec t .  A cco r d in g ly ,  t h e  m ean in g  o f  a f f ec t ,  i t s  imp l i ca t i on s ,  and  th e  

v a r i ou s  wa ys  i t  f ea t u r e s  i n  t h e  l an gu age  l e a rn i n g  con tex t  w i l l  be  

ex p l o r ed  in  t h e  fo l lo w in g  s ec t io ns .   

1 . 2  Af f ec t  

 Si n ce  t he  mi d - twen t i e t h  c en t u r y,  w i t h  t h e  ad ven t  o f  t h e  

R o ge r i an  Ps ych o l og y m ar k ed  b y t h e  s p ec i a l  co n ce r n  w i t h  a f f ec t ,  

i n t e r es t  i n  t h i s  hum an  p ro v i n ce  in c rea s ed  q u i ck l y  an d  ed u ca t i on a l  

p s ych o l i g i s t s  l aunch ed  a  j o i n t  t r i a l  t o  c l a r i f y i t s  v e r y  e s s en ce  an d  

d e l in ea t e  t h e  s co p e  o f  i t s  m ean in g .  In  f a c t ,  d i f f e r en t  d e f i n i t i o ns  h ave  

b een  g i v en  t o  t h e  t e r m  a f f ec t ,  b u t  a l l  o f  t h em  co nv e r ge  o n  t he  s am e 

en d .  Di f f e r en ce  amo n g  d e f i n i t i on s  c an  be  ob s e rv ed  a t  t h e  l ev e l  o f  t h e  

w o r d in g ,  o r  i n  t h e  ex t r em e  ca s es ,  s ome  ps ych o l o g i s t s  may ex p l a i n  i t  

i n  so me  d ep t h  wh i l e  o t h e r s  l e av e  d e t a i l s  t o  su cceed in g  s ec t i on s .  

 A r n o ld  an d  Br ow n ( 20 09 )  co ns en t  on  t h e  v i ew t h a t  t he  t e r m 

a f f ec t  r e fe r s  t o  “as pec t s  o f  emo t i on ,  f e e l in g ,  mo od ,  and  a t t i tud e  

w hi ch  cond i t ion  beh av i ou r . ”  ( In  A rn o ld ,  20 09 :  1 )  A ffec t  i n vo lv es  

co mp on en t s  w h i ch  f a l l  ou t  o f  t h e  co n to u rs  o f  co gn i t i o n  an d  co n a t i on  



an d ,  t hu s ,  cons t i t u t es  a  con s t ru c t  t h a t  i s  s ep ar a t e  f ro m  th em bu t  

s r on g l y r e l a t ed  t o  t h em.  A  g l an ce  a t  t he  v a r i ou s  f o rms  o f  a f f ec t  l i s t ed  

ab ov e  ave r s  t h a t  t h e y a l l  sh a r e  t h e  p r o p e r t y o f  b e i n g  r eac t i v e  r a th e r  

t h an  p ro ac t iv e .  An  emot io n  o r  a  f e e l in g  i s  t h e  r e su l t  o f  t h e  s i gh t  o r  

t h e  h ea r i n g  o f  a  p a r t i cu l a r  o b j ec t  o r  new s ,  an d  s o  i s  mo od ;  an  a t t i t ud e  

f o l lo w s  p a r t i cu l a r  k n ow led ge  on e  ho ld s  ab ou t  an  o b j ec t ,  a  p e r s on  o r  a  

p h en om eno n .  Th i s  i s  an o t h er  p e r s p ec t i v e  o n  a f f ec t  wh i ch  a l lo ws  H ui t t  

an d  C a i n  ( 20 05 )  t o  g i v e  i t  an o t he r  d e f i n i t i o n  a s  «  th e  emo t i ona l  

in t erp re ta t i on  o f  p ercep t io n ,  in f o rma t i on  o r  kn ow l ed g e . »  (Hui t t ,  

e t  a l . ,  2 00 5:  1 )  

 A f f ec t ,  t h i s  no v e l t y i n  t h e  f i e l d  o f  ps ych o l o g y,  t em pt ed  

r e s ea r ch e rs  i n  t h e  d i f fe r en t  sp he r e s  o f  en qu i r y an d  l ed  t h em t o  

ex p l o r e  i t s  e s s en ce  and  t h e  po ss ib i l i t i e s  o f  i mp ro v em ent  t h a t  i t  

p r omi s es  i n  a r eas  w h i ch  d e p end  d i r ec t l y  o n  h um an  r e so u r ce s .  

H o w ev e r ,  ed u ca t i on  p r ov ed  i n  t h e  m os t  n eed  o f  t h e  in s i gh t s  o f  

p s ych o l o g y r each ed  in  t he  s tu d y o f  a f f ec t .  I t  ev i n ced  g rea t  p o t en t i a l  

t o  h e lp  ed u ca t i on i s t s  t o  b r i n g  t o  end  p r ob lems  w hi ch  t h ey u s ed  to  

f i nd  i n cu r ab l e .  Edu ca t io n a l  p s ych o l og i s t s  a t t a ch  mu ch  im po r t an ce  to  

a f f ec t  an d  re l y a  l o t  on  i t  t o  i mp r ov e  l e a r n i n g  in  gen e r a l ,  and  fo r e i gn  

l an gu age  l e a r n i n g  in  pa r t i cu l a r .  

 Wh a t  m ak es  f o r e i gn  l an gu age  l ea r n i ng  i n  p a r t i cu l a r  n eed  to  t h e  

i n co rp o r a t i on  o f  l e a r n e r  a f f ec t  i n  t h e  ed u c a t i on a l  a c t i v i t y  i s  t h e  

s p ec i f i c i t i e s  t h a t  t h e  fo r e i gn  l an gu age  l e a rn i n g  i t s e l f  co n f ro n t  t h e  

l e a rn e r  wi t h .  T he  ch a l l en ge  th a t  t he  n ew l an gu age  b r i n gs  to  t h e  



m at e r n a l  l an gu age  ego ,  t he  n ew ‘ s t r ange ’  p ro nu n c i ac t i on  s ys t ems ,  t h e  

d i f f e r en t  w o rd  a r r an gem ent  p a t t e r ns ,  t h e  a l i en  cu l tu r e  t ha t  l i e s  b eh in d  

i t ,  a l l  m ak e  app ea l  fo r  d eep  u nd e rs t an d i n g  o f  t h e  l e a rn e r  a f f ec t  t o  

f i nd  w a y i n t o  h i s  u n de r s t an d i n g ,  t o l e r an ce ,  a ccep t an ce ,  an d  w an t  t o  

l e a rn  i t .  Ox f o rd  (20 1 2)  a r r a ys  a  numb er  o f  i t em s  t h a t  f a l l  w i t h i n  t h e  

co un to u r  o f  l e a rn er  a f f ec t  and  a s s e r t s  t he i r  im po r t an ce  i n  fo r e i gn  

l an gu age  l e a r n i n g .  S h e  no t e s ,   

W e cann o t  l earn  a  n ew  lan gua g e  un le s s  w e  rea l ly  w an t  i t .  

A nd  ou r  w i l l ,  ou r  mo t i va t ion ,  i n  o t her  w ords ,  ou r  i dea l  s e l f ,  

w ha t  w e  w ou ld  l ik e  t o  b eco me  and  t o  b e  p erce i v e d  a s  w h i l e  

s peak in g  and  a c t in g  i n  a  f ore ign  l an gua g e ,  d r i ve  th e  w h ole  

l ea rn in g  p ro cess .   

( In  T ass ina r i ,  2 016 :  7 5 )    

  A lm os t  a l l  v i ew s  o f  a f f ec t  s eem t o  b e  ex p r es s ed  an d  e l uc i d a t ed  

t h ro u gh  th e  u s e  o f  t wo  ve r y r ecu r r en t  t e rms :  emot io n  an d  f ee l in g ;  

t h e r e f o r e ,  a  s ho r t - t e r m d w el l i n g  o n  them  s eem s  nece ss a ry .  

1 . 2 . 1  E mo t ion  

 In  a  l e a rn in g  ex p er i en ce ,  t h e  l e a r ne r  i s  p ro n e  t o  a t t end  to  t h e  

v a r i ou s  e l em en t s  w h ich  con s t i t u t e  i t .  E ach  e l emen t  w i th in  t h e  

l e a rn e r ’ s  f i e ld  o f  pe r cep t io n  e f f ec t s  a  c e r t a i n  a f f ec t iv e  reac t i on  wi th  

a  c e r t a i n  d egr ee  o f  i n t es i t y  an d  caus e s  p a r t i cu l a r  ph ys i ca l  ch an ges  

t h a t  su r f ace  o n  th e  f ac i a l  ex p re s s io ns  o r  bo d i l y m ov emen t .  E mot io ns  

co ns i s t  i n  t h e  ob s er v ab l e  ch an ges  t ha t  r es u l t  f r om t h e  r eac t i on  o f  t he  



i nd iv i du a l  l e a r n e r  t o  t h e  p e r so n ,  o b j ec t ,  p h en om en on ,  ev en t ,  o r  

ex p e r i en ce  th a t  f a l l s  wi t h i n  a  s en so r y co n t ac t  w i t h  h im .   

D am as i o  (1 99 4)  ex p l a in s  t h a t  «…  an  emo t i on  i s  a  co l l ec t io n  o f  

ch ang es  in  bod y  s t a t e  conn ec ted  to  p a rt i cu la r  men t a l  i mag es  th at  

h av e  a c t i va t ed  a  sp ec i f i c  b ra i n  sys t em… »  ( Da ma s i o ,  1 99 4 :  14 5 )  

 E mo t io ns  r e su l t  f r o m t he  in t e r ac t io n  b e t ween  t h e  in t r in s i c  

f a c to r s  s uch  as  a t t i t ud es ,  p r ed i s po s i t i o ns  and  ex t r in s i c  p e r so ns ,  

o b j ec t s ,  s i t u a t io ns  wi th i n  t h e  con t ex t .  T o  ap p l y t h i s  v i ew i n  t h e  

co n t ex t  o f  l an gu age  l e a rn in g ,  Em ot i on s  a r e  b r ou gh t  a bo u t  w h en  an  

i mage  o f  t h e  t e ach e r ,  a  p ee r ,  m a te r i a l ,  o r  an y e l em en t  i n  t he  

c l as s ro om env i r onm ent ,  o r  wh en  a  m ess age  em an a t i n g  f ro m an y o f  

t h em i s  r e ce iv ed ,  r e co gn ized ,  an d  i n t e r p r e t ed .  Th es e  o pe r a t i on s  s eem 

t o  b e  p u r e l y co gn i t i v e ,  ye t  t h e  ou t pu t  i s  f i r s t  a n d  fo r em os t  emo t io n al  

p r ov id ed  th a t  t h e  i mp ac t  on  th e  l e a r n e r  co gn i t i on  i s  a f f ec t i v e l y  

i n t en s e  en ou gh  t o  p r od u ce  ch an ges  on  th e  p h ys i ca l  ap pea r an ce  o f  t he  

l e a rn e r .  

E f f ec t iv e  l an gu age  l e a rn in g  p r es up po se s  t h e  l e a rn i n g  ex pe r i en ce  

t o  b e  a f f ec t - l ad en  eno u gh  to  b e  s ign i f i c an t  fo r  t h e  l e a rn e r .  T h e 

ex p e r i en ce  t h a t  do es  n o t  p r ov ok e  th e  l e a r n e r  a f f ec t iv e l y t en ds  to  p as s  

u n no t i c ed ,  and  n o th in g  i s  go t  ou t  o f  i t .  I t  i s  b e l i ev ed  th a t  emo t io ns  

r e s u l t  f rom  th e  l e a r n e r ’ s  en cou n t e r  wi th  t h e  ex p e r i en ce  t h a t  i n s t i ga t e  

t h e  d e s i r e  o r  w i l l  t o  l e a rn  f r om th e  i t em s  i t  co nv e ys .  T as s i n a r i  (2 01 6 )  

c l a r i f i e s  t h e  i mp or t an ce  o f  emot io ns  in  l e a rn in g ,  “As  cogn i t ive  

t h eo r i s t s  r eco gn i ze ,  emo t ion s  a re  e s s en t ia l  t o  l ea rn i ng ,  w h i ch  



re su l t s  f ro m a  c los e  i n t erac t ion  b e tw een  emo t ion  and  co gn i t i on ."  

( T ass ina r i ,  20 16 :  7 1 )                         

1 . 2 . 2  Fee l in g  

E mo t io ns ,  a s  h a s  b een  s een ,  a r e  t h e  co ns p i cu ou s  ch anges  th a t  

s ho w  o n  t h e  l e a r n e r ’ s  f a ce  o r  bo d y;  f e e l i n gs  con s i s t  i n  t he  

ap p r ec i a t i on  o f  t he  n a t u r e  o f  t h os e  emot io ns  in  t e rms  o f  q u a l i t y  

( b e i n g  p os i t i ve  o r  n ega t i v e )  s i z e  ( b e in g  s t ro n g o r  w eak )  e f f ec t  (b e in g  

d r iv i n g  o r  f r us t r a t i n g )  and  s o  on .  ( Da ma s io ,  19 94 :  14 5)  pu t s ,  “Th e 

e s s en ce  o f  f e e l in g  a n  emo t ion  i s  th e  ex per ience  o f  su ch  chan g es  in  

j ux t apo s i t i on  t o  the  men t a l  i mag es  tha t  in i t ia t ed  th e  cyc l e .”  

Fee l i n gs  s eem  t o  b e  a t  t h e  v e r y n o d e  w he r e  a f f ec t  i n t e r s ec t s  

w i t h  co gn i t i on .  Th e  im po r t an ce  o f  t h e i r  r o l e  i n  l e a r n in g  can  b e  

i n fe r r ed  f rom  t h e  sen s i t i v e  p os i t i o n  the y o ccu p y.  T h e  r eco gn i t i on  an d  

i n t e rp r e t a t io n  o f  t h e  n a tu r e  o f  em ot io ns  a s  w e l l  a s  t h e  s i z e  o f  t h e i r  

i mp ac t  i s  s o  s i gn i f i c an t  fo r  t h e  d ec i s io ns  t o  be  t aken  abo u t  t he  wo r t h  

o f  t he  ex p er i en ce ,  t h e  p r ob ab i l i t y  o f  o n e ’s  i n vo lv em en t ,  t h e  s t r en g t h  

o f  on e ’s  i nv o l v em en t ,  t h e  amo un t  o f  e f f o r t  t o  sp end  on  t h e  l e a r n i ng  

t a sk s ,  and  d ec i s io ns  o f  t h i s  k in d .  In  sh o r t ,  f ee l in gs  d o  hav e  a  w o rd  in  

t h e  l e a r n in g  p ro cess .       

 Ex t ens i v e  r e s ea r ch  l ed  th eor e t i c i an s  t o  d i s co v e r  a  wid e  r an ge  o f  

h um an  cha r ac t e r i s t i c s  wh ich  f a l l  w i th in  t he  co n t ou r  o f  a f f ec t .  Th ey 

i nv en to r i ed  th em,  g l o s s ed  th em ,  and  c l as s i f i ed  t h em  in to  t w o  ma in  

ca t ego r i es :  p s ych o - a f f ec t iv e  and  s oc io - a f f ec t iv e  ch ar ac t e r i s t i c s .  Th i s  



c l as s i f i c a t io n  p r oved  o f  g r ea t  b en ef i t  s i n ce  i t  m ak es  i t  p oss ib l e  t o  

f o cus  s c r u t in y o n  each  com po nen t  o f  t h e  t w o  b lo ck s  whe t h er  f o r  t h e  

s ak e  o f  u nd e rs t and in g ,  enh an cemen t ,  o r  r eme d y.  T h e  t wo  s ys t ems  

t o ge t h e r  w i t h  t h e i r  m ai n  cm po n en t s  a r e  ex am in ed  in  s om e d e t a i l s  

h e r ea f t e r .       

1 . 2 . 3  Ps ycho -a f f ec t i ve  Cha ra ct er i s t i c s  

 T h e  l an gu age  l e a rn e r  i s  end o w ed ,  a s  an y h u m an  b e in g ,  w i t h  a  

s ys t em o f  i nh e r en t  ps ych o lo g i ca l  t r a i t s  wh ich  d i s t i n gu i s h  h im  f r om 

o th e rs .  O f  cou rs e ,  d i s t i n c t n es s  do es  by  n o  means  m ean  hav in g  a  t r a i t  

t h a t  o th e r s  l a ck ;  t ho s e  t r a i t s  a r e  s ha r ed  b y a l l  s an e  p eop le ;  i t  i s  o n l y  

t h a t  t h e  f i na l  a f f ec t i v e  co ns t r u c t  emb o d i es  t h os e  t r a i t s  i n  d i f f e r en t  

d egr ee s ,  wh i ch  m ak es  th e  in d i v i du a l  d i s t i n c t .  Bes i d es ,  so m e a f f ec t i ve  

q u a l i t i e s  a r e  a cq u i r ed  f r om  t h e  f ami l y,  t h e  s ch oo l  and  th e  s t r ee t  

c i r c l es  w h er e  t h ey  a r e  c r ea t ed ,  s h aped  and  fo s t e r ed .  In  t im e ,  t h os e  

q u a l i t i e s  a cqu i r e  en o u gh  s t ab i l i t y  i n  t h e  l e a rn e r  t o  i n d iv id u a t e  h im 

am on g  h i s  p ee r s .  T h i r d ,  t h e  l e a r n e r  i s  gen e r a l l y  p r on e  to  a f f ec t i v e  

r e f l ex es  t o  fo r tu i to us  s i t u a t io ns .  S uch  r e f l ex es  s ho w o n  h i m i n  t h e  

f o rm  o f  s ho r t - t im ed  f ee l in gs  o r  emot i on s  w h i ch  t en d  t o  ch an ge  on ce  

t h e  so u rce  ceas es  t o  ex i s t .  Th e  th r ee  t yp es  o f  t r a i t s  f o l l o w i n  so m e 

d e t a i l s .  

        1 . 2 . 3 . 1  I nh eren t  Tra i t s   

 T h e  i nh e r en t  p e r son a l i t y  t r a i t s  con s i s t  i n  t he  in bo rn  a f fec t i v e  

ch a r ac t e r i s t i c s .  Thes e  a r e  n a tu r a l  p red i s po s i t i on s  wh i ch  f r am e  th e  



l e a rn e r ’ s  con du c t  i n  t h e  l an gu age  c l as s ro om.  Som e o f  t h em 

p r ed i s po s e  h im  to  ac t i v e  l e a r n in g  en te r p r i s e  an d  b eh ov e  h im  t o  t ak e  

p a r t  i n  c l as s  a c t i v i t i e s  en t hu s i a t i c a l l y ;  o th e r  on es  j u s t  f en ce  h im  i n  

an d  co nf in e  h im  t o  s o l i t u d e .  Hi s  a c t iv i t y  t en d s  to  be  p e r so n a l  m os t  o f  

t h e  t i me .  Th i s  m ay s ou nd  c r i pp l i n g  to  t h e  l e a r ne r ’ s  end eavo u r ,  bu t ,  

ge n e r a l l y ,  s ub j ec t s  o f  t h i s  k i nd  do  ave r  o f  g r ea t  po t en t i a l  t h a t  needs  

t o  b e  j us t  i n s t i ga t ed .   

T w o  d i ch o t omi es  a r e  ve r y co mmo nl y en cou n t e r ed  in  t h e  

l i t e ra tu r e  o f  t h e  ps ych o - a f f ec t i v e  s i de  o f  l e a rn e rs :  t h e  f i r s t  b r in gs  

t o ge t h e r  t h e  in t r ove r t ed  v e r su s  t h e  ex t r ov e r t ed  t yp es  o f  l e a rn e rs ,  t h e  

s econ d  mee t s  t h e  r e f l e c t i v e  wi th  t h e  im pu l s i v e .  

1 . 2 . 3 . 1 . 1  I n t rov ers i on  and  Ex t rov ers io n  

In t r o v e r s io n  and  ex t r ov e r s io n  a r e  t w o  gen er a l l y  i n h e r i t ed  

p e r so n a l i t y  t r a i t s  w h ich  can  b e  as s es s ed  in  t h e  sam e b ip o l a r  s ca l e .   

Lea r n e r s  s l i d e  a lon g  th e  co n t i nu um  b e tw een  tw o  ex t r em e  p o l es ,  o n e  

i nd ica t in g  th e  h i gh es t  d egr ee  o f  i n t r o v e rs i on ;  t h e  o t he r  i n d i ca t i ng  

t h a t  o f  ex t r ov e rs ion .  A  l e a r ne r ’ s  s t ance  on  th e  sca l e  i s  ex amin ed  i n  

t e rm s  o f  i t s  r ep e rcu ss io n  o n  h i s  l angu age  l ea r n i n g .  S tu d i e s  o f  t h i s  

k in d  a l l o w ed  educa t i on i s t s  t o  d r aw  i ns i gh t fu l  con c l us i o ns  abo u t  

l e a rn e rs ’  en gagemen t  an d  ach i ev em en t  i n  f o re i gn  l an gu age  l e a rn i ng  

i n  r e l a t i o n  to  t h e i r  i n t ro v e rs i on  an d  ex t r ov e rs io n .   

In t r o v e r t ed  l e a rn e rs  a r e  r epo r t ed  t o  b e  r e s e r v ed ,  r e t i c en t ,  and  

m ark ed l y r e lu c t an t  t o  en gage  in  so c i a l  c l a s s  a c t iv i t y .  T h i s  k in d  o f  



l e a rn e rs  t end  to  abs t a in  f r om  so c i a l  i n t e r ac t i on  and  co n t en t  

t h ems e lv es  wi th  t h e i r  o w n  u nd ec la r ed  t ho u gh t s  and  emo t io ns .  

Ex t r ov e r t ed  l e a r n er s  a r e ,  con v er s e l y ,  s a i d  t o  b e  o u t go in g ,  l i v e l y,  

o v e r t l y  a c t iv e  and  r i sk - t ak in g .  Th e y a r e  p r ed i sp os ed  to  m ee t  p eo p l e ,  

t ak e  p a r t  i n  p ub l i c  d i s cus s io ns  an d  s h a r e  t h e i r  i d eas  an d  f ee l i n gs .  

E ys en ck  an d  Ch an  ( 1 98 2 )  m ak e  a  c l e a r  d i s t i n c t i on  b e t w een  ex t r ov e r t s  

an d  in t r ov e r t s .   

E x trov er ts  a re  so c iab le ,  l ik e  pa rt i es ,  ha ve  man y  

f r i end s  and  n eed  ex c i t emen t ;  th ey  a re  s en sa t i on -s eek ers  

a nd  r i sk - tak ers ,  l ik e  p rac t i ca l  jokes  and  a re  l i v e ly  an d  

a c t i v e .  Con v ers e l y ,  in t rov er ts  a re  qu i e t ,  p ref er  rea d in g  to  

mea t in g  p eop l e ,  h av e  f ew  bu t  c l os e  f r i end s  and  us ua l ly  

a v o id  ex c i t ement .  

( E ys en ck  and  C han ,  19 82 :  15 4 )  

 

 In  a l l  ev en t s ,  t he  u l t i ma t e  ro l e  o f  l an gu age  i s  e f f ec t iv e  

co mmu ni ca t io n ,  an d  acq u i r i n g  com mu ni ca t i on  sk i l l s  r equ i re s  

co n t i nu a l  p r ac t i ce .  T h i s  co ns en t ed  v i ew p r om ot es  ex t ro v e r t ed  

l e a rn e rs  t o  b e  mo r e  l i k e l y t o  d eve l op  com mu ni ca t iv e  s k i l l s  a t  

r e l a t i v e l y f a s t e r  p ace .  Ex t ro v e r t s  a r e  o u t go in g ;  t h ey t en d  to  s e i z e  an y 

o p po r t un i t y t o  en gage  i n  co nv e rs a t io n  i n  t h e  t a r ge t  l an guage .  T h ey d o  

n o t  bo th e r  ab ou t  mi s t ak es ;  i nd eed ,  t he y d o  t ak e  r i sk s  focu s i n g  m u ch  

m o re  o n  t h e  i d eas  t h e y w an t  t o  ex pr e s s .  Ex t ro ve r t s ’  d i sp os i t i on  to  



co n t i nu a l  p r ac t i ce  i n  t h e  l an gu age  h e l ps  t h em  d eve l op  sp eech  

d e l iv e r y an d  ge t  r i d  o f  h es i t a t i o n ;  i t  s im pl y h e l ps  t h em  acq u i r e  

n a tu r a l  com mu ni ca t i on  l an gu age .    

 In t r o v e r t ed  l e a rn er s ,  o n  th e  o t he r  h and ,  gen er a l l y  t end  t o  

w i t hd r aw f ro m pu b l i c  co nv e r sa t i on s .  T h ey a r e  r e s e r v ed .  T h i s  do es  no t  

m ean  th e y a r e  no t  ad ep t  eno u gh  t o  p ro du ce  co r rec t  l an guage  

u t t e r an ces  o r  ex p r es s  m ean in gf u l  i d eas .  Su ch  k i nd  o f  l e a r n e rs  ma y b e  

p r o f i c i en t  i n  r e ad in g  and  w r i t i n g  an d  comp l acen t  abo u t  t h a t .  R ead in g  

an d  w r i t i n g  do  no t  ex p os e  th em  to  o th e r s  n o r  co mp e l  t h em  to  

co nv e r se  wi th  anyb o d y an d ,  t hus ,  d o  n o t  ups e t  t h e i r  i n h er en t  

i n c l i n a t i on  t ow ar ds  qu i e t .  T h i s  t en den c y,  h o w ev e r ,  m ay h o l d  t hem 

b ack .  In  f a c t ,  t h e y  n eed  t o  t r a i n  o n  t a s ks  su ch  as  p ro nun c i a t i on  and  

i d ea  gene r a t io n .  I t  f a l l s  on  th e  t e ach e r  t o  b e  a l e r t  t o  s uch  k in d  

l e a rn e rs  and  f in d  w a ys  to  ge t  t h em o u t  o f  t h e i r  qu i e t  an d  co nv in ce  

t h em  o f  t h e  n eces s i t y  an d  t h e  b en e f i t s  o f  p a r t i c ip a t io n  i n  op en  o r a l  

c l as s  a c t iv i t i e s .  

1 . 2 . 3 . 1 . 2  R ef l ec t iv i t y  an d  I mpul s iv i ty  

 R ef l ec t iv i t y  an d  imp u l s i v i t y  a r e  tw o  o t h er  i nh e r i t ed  p e r so n a l i t y  

t r a i t s  t h a t  ch ar ac t e r i z e  l an gu age  l ea r n e r .  Th e y a l so  co ns t i t u t e  a  

co n t i nu um  on  t h e  s ame  ax i s  on  which  l e a r ne r s  po l a r i z e .  Th e y a r e  

ab ou t  t h e  ex t en t  t o  w h i ch  th e  l e a rne r  i s  r e ad y  t o  s pen d  t im e  an d  

m en t a l  e f fo r t  t o  po n de r  up on  a  qu es t io n  o r  a  p r ob l em.  A  r e f l ec t i ve  

l e a rn e r  gen e r a l l y  co ns id e r s  t h e  q u es t io n  h e  i s  a sk ed  o r  t h e  t a s k  h e  i s  

a s s i gn ed  wi th  deep  r e f l ec t i on ,  a ccou n t in g  f o r  t h e  d eep  de t a i l s  an d  t he  



p os s i b l e  w a ys  t o  dea l  w i t h  i t .  H e  p a t i en t l y  d ev o t es  i t  t he  t im e  t h a t  i t  

r eq u i r es  and  t r e a t s  i t  i n  a  s ys t em at i c  w a y t o  na r r ow  d o wn the  

p os s i b i l i t y  o f  comm i t t i n g  e r ro r s ;  he  t r i e s  h i s  be s t  t o  mak e  su r e  h i s  

f i r s t  an s w er  i s  m i s t ak e - f r ee .  H e  in s i s t s  a  l o t  on  accu r acy.  

 A n  imp u l s iv e  l e a rn e r ,  co nv e rs e l y,  i s  gen e r a l l y  h a s t y  i n  h i s  

ap p ro ach  t o  t a sk s  t h a t  r eq u i r e  ans w er i n g  q ues t i o ns  o r  so l v i n g  

p r ob lems .  Hi s  a t t em pt s  t ak e  th e  f o r m o f  qu i ck  gu ess e s ,  p oss ib l y  

s ev e ra l  gu ess es  b e f o r e  t h e  r i gh t  an sw er  i s  a t t a in ed .  An  i mp u l s ive  

l e a rn e r  r a t he r  r e l i e s  on  in tu i t i o n  t o  f i n d  s o l u t i on s .  H e  do es  n o t  t ak e  

t im e  t o  t h in k  abo u t  t h e  cons t i t u en t s  o f  t h e  t a s k  to  ens u r e  t h e  

co r r ec t ne ss  o f  t h e  f i r s t  an sw er .  H e  do es  n o t  g i v e  a  d amn  co nce r n  t o  

a ccu r acy.  M ess e r  ( 1 97 6 )  s ums  up  th e  m ean i n g  o f  r e f l e c t iv i t y  an d  

i mp u l s iv i t y  s a yi n g ,  “ R ef l ec t iv i t y  and  i mpuls iv i t y  i s  th e  ex t en t  t o  

w h i ch  a  p ers on  re f l e c t s  on  a  s o lu t i on  to  a  p rob l em f o r  w hi ch  

s ev era l  cho i ce s  a re  po t en t ia l . ”  ( Mess er ,  19 76 :  1 03 2)  

 A l t ho u gh  r e f l e c t i v i t y  an d  i mp u l s iv i t y  a r e  t wo  ex t r em es  on  th e  

s ame  s ca l e  an d  con s t i t u t e  t wo  t o t a l ly  d i f f e r en t  t yp es  o f  l e a r n er s ,  i t  

r em ai ns  i n cu mb en t  on  t e ach e rs  t o  heed  th em  b o t h .  Su ch  t yp es  o f  

l e a rn e rs  h av e  d i f f e r en t  l e a rn in g  s ty l e s  t h a t  m ake  so m e  sp ec i a l  

r eq u i r em en t s  o n  th e  t e ach er .  A n  im pu l s i v e  l e a r n e r  i s  q u i ck  a t  

an s wer in g  t e ach er ’ s  qu es t i ons  and  i s ,  t he r e fo r e ,  p ro n e  to  comm i t t i n g  

m is t ak es .  A  r e f l e c t iv e  l e a rn e r  m a y b e  l on g  abo u t  f i nd in g  an sw er s .  

T h e  fo rm er  ma y b e  su b j ec t  t o  b l am e  o r  m o ck e r y o n  th e  pa r t  o f  t h e  an  

i n t o l e ren t  t e ach e r ;  t h e  l a t t e r  m ay ge t  un d e r es t im at ed  and  n eg l ec t ed  b y  



an  im p a t i en t  on e .  H o w ev e r ,  a  co ns i d er a t e  t e ache r  i s  t o  p r a i s e  t h e  wi l l  

an d  en gagem ent  i n  t h e  f i r s t  an d  th e  t en ac i t y  an d  th ou gh t fu ln e ss  i n  t h e  

s econ d .  Bro wn  m akes  i t  c l e a r  t h a t   

T eachers  t end  t o  j ud ge  mis tk es  to o  h a rsh ly ,  e sp ec ia l ly  in  

t h e  ca s e  o f  th e  l ea rner  w i t h  an  i mpul s i v e  s ty l e  w ho  ma y  b e  

mo re  w i l l in g  tha n  a  re f l e c t iv e  p erson  t o  g a mbl e  an  answ er .  

On  th e  o th er  hand ,  a  r e f l e c t i v e  p erso n  ma y  requ i re  pat i en ce  

f ro m th e  t ea ch er .  

( B row n ,  20 00 :  1 21 - 2 )  

 T h e  i nb or n  t r a i t s  s umm ed  u p  in  t h e  tw o  d i ch o to mi es -  

i n t ro v e rs i on  aga in s t  i n t ro v e rs i on  an d  r e f l e c t iv i ty  a ga i n s t  

i mp u l s iv i t y-  t end  to  b e  en gr av ed  i n  t h e  p s ych e  o f  t h e  l e a r n e r  an d  

q u as i - imp os s i b l e  t o  ch an ge .  Th e y a r e  r a t h e r  t o  b e  ex p l o i t ed  to  t he  

b en e f i t  o f  t he  l e a r n e r .  Th e r e  i s ,  h ow ev er ,  an o the r  s e t  o f  

p s ych o l o g i ca l  ch a ra c t e r i s t i c s  wh i ch  t en d  to  b e  s t r on g l y i ns t a l l ed  i n  

t h e  l e a rn e r 4s  ps yc h e  b u t  s t i l l  p oss ib l e  t o  a l t e r  wh en  n ecess a r y.  

T h es e  a r e  t h e  acq u i r ed  t r a i t s .  

1 . 2 . 3 . 2  A cqu i red  Tra i t s  

Bes id e  th e  i nb o rn  p s ych o l o g i ca l  ch a rac t e r i s t i c s  t h a t  sh ap e  th e  

i nd iv i du a l ’ s  dem ean o ur ,  t h e re  i s  an o t h er  t yp e  o f  t r a i t s  t h a t  t he  

l e a rn e r  a cq u i r es  f r o m th e  en v i ro nmen t .  S i n ce  ch i l dh oo d  t o  l a t e  

ad u l t ho od ,  t h e  i n d iv id u a l  l e a r n e r  c ann o t  h e l p  r ece i v i n g  in f l u en ces  

f r om  d i f f e r en t  env i r o nm en t a l  f a c to r s .  T h e  s t r en g th  o f  t h e  i n f l uen ce  



d e t e r min es ,  t o  a  gr ea t  ex t en t ,  t h e  t en ac i t y  o f  t h e  t r a i t  a cqu i r ed .  

Wh a t  d i f f e ren t i a t es  t h i s  t yp e  o f  t r a i t s  f r om  th e  i nh e r en t  i s  t h a t  i t  i s  

n o t  t h a t  i r r em ov ab l e .  I t  c an  be  wo r k ed  on  fo r  t h e  s ak e  o f  

r ed d re s s men t  i f  nece s sa r y.  Som e o f  t h es e  t r a i t s  a r e  ex ami ned  

h e r ea f t e r .  

1 . 2 . 3 . 2 . 1  S e l f - es t eem  

S el f - es t eem i s  a  pe r s on a l  t r a i t  t ha t  d ev e l op s  i n  ch i l dho o d  an d  

g r ad u a l l y a cq u i r e s  s t ab i l i t y  t o  s t amp  ev e r y ad u l t ’ s  f e e l i n gs  an d  

co nd u c t .  I t  co ns i s t s  i n  on e ’s  j ud gem en t  o f  on e ’s  p o t en t i a l ,  e f f i c acy,  

w o r t h ,  and  s i gn i f i c an ce .  El l i s  su cc in c t l y  sa ys ,  “S e l f -e s t eem ref ers  

t o  th e  d eg ree  to  w hi ch  l ea rn ers  f ee l  co nf id en t  a nd  b e l i ev e  

t h ems e l v es  t o  b e  s i gn i f i can t  p eop l e . ”  ( E l l i s ,  1 99 4 :  51 8)   

S e l f - es t e em i s  o f  a  p a r amo un t  imp o r t an ce  s i n ce  i t  d e t e rm in es ,  t o  

a  l a r ge  ex t en t ,  l e a rn e r ’ s  en gagem ent  an d  p e r f o rm an ce  in  t h e  l an gu age  

l e a rn in g  ac t iv i t y .  A  l e a r n e r  w ho  be l i ev es  i n  h i s  ab i l i t i e s  and  h a s  a  

c l e a r  i d ea  ab ou t  w ha t  t o  d o  and  ho w  t o  d o  i t ,  u nd ou b t ed l y  r e l i sh es  t h e  

em po w er in g  f ee l i ngs  o f  ap t i t ud e ,  s e l f - co nf id en ce ,  an d  s e l f - e f f i c acy.  

H i s  s e l f - es t e em and  s u c ce ss  a r e  mut ua l l y en h anc in g .  H i s  s e l f - es t e em 

k eeps  h i s  mo t iv a t io n  e l ev a t ed  and  bo os t s  h i s  l e a r n i n g  en d eav ou r  t o  

i t s  u t mo s t .  Th e  r esu l t i n g  s u cces s  on  i t s  t u r n ,  d r i v es  h im s p i r i t ed  and  

acq u i r es  h im  fu r the r  en e r g y f o r  n ew  l ea r n i n g  ch a l l en ges ,  f o r  “ (w )h en 

p eop l e  su cceed ,  th ey  exp er i en ce  bo os t s  to  th e i r  s e l f - e s t eem and  

in creas es  in  po s i t iv e  mo od . ”  ( Pa rk  and  C ro ck er ,  2 00 8:  1 97 )  



A  lea r ne r  wi t h  l ow  s e l f - e s t e em  i s  t h e  o n e  w ho  i s  s t i f l ed  b y a  

f e e l i n g  o f  h i s  l ow  w o r t h i n ess .  H e  mi s t r us t s  h i s  c ap i c i t i e s  t o  p e r fo rm 

i n  pu b l i c ,  wh i ch  h a s  de t r im en t a l  r ep e r cuss io ns  on  h i s  d ec i s io ns ,  

a c t i on s  an d  beh av i ou r  i n  gen e r a l .  Th e  f ee l in g  o f  i n cap ab i l i t y  t ha t  

o v e rw h e lm s  h i m  mak es  h i m r i sk - av ers e .  H e  da r e s  no t  pe r f o rm  i n  th e  

p r e s en ce  o f  o t he r s ,  t h e  t e ach e r  an d  t he  c l as sm at e s  i n  t h e  cas e  o f  t h e  

c l as s ro om ,  ju s t  b ecau s e  h e  f ea r s  b e in g  r eb uk ed ,  t e as ed  o r  m o ck ed .  

T h e r e f o r e ,  on e  m ay o b s e rv e  th a t  h i s  d ec i s io ns  a r e  gene r a l l y  m a rk ed  

b y a  t end en cy t o  av o i d  p e r f o rmi n g  i n  p ub l i c ;  h i s  a c t io ns  t end  t o  b e  

l imi t ed  and  r eac t iv e  m os t  o f  t h e  t im e;  an d  h i s  b ehav i ou r  i s  h a rd l y  

n o t i c eab l e .  Ru b i o  (2 0 07 )  s t a t ed  th a t  l o w s e l f -e s t e em “ (s ) t ud en ts  may  

a v o id  t ak i ng  th e  n ecess a ry  r i sks  t o  a cqu i re  com mu ni cat ive  

co mp et en ce  in  th e  t a rg et  l an gua g e ;  t h ey  f ee l  d eep l y  in secu re  and  

ev en  d ro p  out  o f  th e  c la s s .”  ( Rub io ,  2 0 07 :7 )  

S el f - es t eem i s  a  t r a i t  t h a t  d ev e l op s  i n  t h e  i nd i v i du a l  l e a rn e r  

s in ce  ch i l dh oo d  and  g ro w s  to  ga i n  en o u gh  s t r en gt h  t o  m a rk  o n  h i s  

b eh av io ur ,  b o th  the  o v er t  and  t h e  co v e r t .  Th e  f i r s t  c rad d l e  wh e r e  

s e l f - e s t e em s t a r t s  fo rm in g  i s  t h e  fami l y c i r c l e .  Th e  ch i l d  i s  so  

s ens i t i ve  to  h i s  f am i l y m emb er s ’  ev a l u a t i v e  reac t io ns .  Su ch  r eac t i ons  

t end  to  p i l e  up  to  f o rm a  m o re  an d  m o r e  s t ab l e  s e l f - ev a l u a t i on  

p a t t e rn .  I f  t h e  ch i ld  g r o ws  in  a  f am i ly  c i r c l e  w h e re  h i s  a c t io ns  a re  

v a lu ed  and  p r a i s ed ,  h e  wi l l  b e  l i k e l y t o  d ev e lo p  a  po s i t i ve  s e l f - i m age  

f r om  w hi ch  h e  w i l l  d r aw  mu ch  o f  h i s  s e l f - con f i d en ce  t h a t  i s  so  

n ece ss a r y f o r  l a t e r  en gagem ent  an d  engr o s sm en t  i n  l ea r n in g .   



In  an  ob s t ru c t iv e  f am i l y c i r c l e ,  h o w ev e r ,  t h e  ch i l d  ge t s  

co ns t an t l y s co l d ed  o r  pu n i sh ed  f o r  h i s  b l un de r s ,  h e  w i l l  ce r t a in l y 

d ev e l op  an  ab id i ng  d i s b e l i e f  i n  h i s  ab i l i t y  t o  d i f fe r en t i a t e  be tw een 

t h e  r i gh t  an d  th e  wr o n g .  T h i s  wi l l  u nde r mi n e  h i s  s e l f - co nf i den ce ,  r e a r  

i n  h im  a  t en d en cy t o w ard s  r e l u c t an ce ,  an d  d r i ve  h im  r i s k -av e r se .  T h i s  

n ega t i v e  t en d en c y a s  w e l l  a s  t h e  b o l d  en gagem ent  o f  h i gh  s e l f - e s t e em 

l ea rn e rs  c r ys t a l l i z e s  i n  t he  l an gu age  c l as s  a c t i v i t i e s .  Th e y a l so  

r em ai n  s us cep t ib l e  t o  t h e  t e ach e r ’ s  ev a lu a t iv e  f eed b ack .  Emp o w er in g  

h i gh  se l f - e s t e em can  b e  f u r th e r ed ,  and  c r ip p l i n g  lo w s e l f - e s t e em  can  

b e  a l t e r ed  p r ov i d e d  t h a t  t h e  t e ach e r  a t t end s  to  e ach  t yp e  o f  l e a rn e r s ,  

m in d  th e i r  b eh av iou r  and  j ud ic io us l y d ec id e  fo r  t h e  r i gh t  f e ed b ack  t o  

t h e  r i gh t  l e a rn e r .  Ar n o l d  and  Bro wn  adv i s e  p r ac t i t i o n e rs  t h a t ,           

Th e  s tud en t  w ho  h as  ha d  a  g rea t  dea l  o f  su cces s  in  th e  

p as t  w i l l  b e  l ik e l y  t o  r i sk  su ccess  aga in ;  i f  he  sh ou ld  fa i l ,  h i s  

s e l f - con cept  can  a f f o rd  i t .  A  s tud en t  w i th  a  h i s to ry  

p red o mina t ed  b y  f a i lu res  w i l l  b e  re lu c ta nt  t o  r i sk  f a i lu re  

a g a in .  H i s  dep l e ted  s e l f - con cep t  cann ot  a f f ord  i t .   

( In  Arno ld ,  1 99 9:  1 2 -1 3 )           

 Lo w  s e l f - es t e em i s  s o  d e t r i m en t a l  t o  t h e  l ea r n e rs ’  endeav ou r .  

A l l  s i gn i f i c an t  p eo p l e  s u r r ou nd in g  th e  yo u n g  l e a r ne r ,  p a r en t s  and  

t e ach e r s  i n  t h e  f i r s t  p l ace ,  m us t  j o i n  e f f o r t s  t o  p r even t  i t  f rom 

c r aw l in g  i n t o  h i s  ps ych e .  U n l es s  t h ey d o ,  l o w s e l f - e s t e em  m ay 

d ev e l op  in to  in h i b i t i o n .        

      1 . 2 . 3 . 2 . 2  I nh ib i t i on  



In h i b i t i on  i s  t h e  t e r m  th a t  c an  b e  us ed  to  r e fe r  t o  t he  lo w es t  

s t age  t h a t  s e l f - es t eem  m a y s ca l e  do wn  to .  I t  i s  t h e  a ccu mu la t i on  of  

s u ch  n ega t iv e  en c ro ach i n g  con v i c t i ons  as  o f  l o w s e l f - co n cep t ,  l o w 

s e l f - wo r th ,  an d  the  c r i pp l in g  b e l i e f  o f  t h e  t o t a l  im po ss ib i l i t y  o f  

p os i t i v e  chan ge .  Hav in g  a t t a in ed  su ch  s t age ,  t h e  l e a r n e r  d ec l in e s  an y  

p r op os a l  f o r  v e rb a l  ex ch an ge  o r  op en  p e r f o rm an ce  on  a  p a r t i cu l a r  

a c t i v i t y .  H e  s im ply  ge t s  h au n t ed  b y f ea r ,  j i t t e r s ,  a n d  ap p r eh ens i on ;  

t h e r e f o r e ,  h e  p r e f e r s  t o  p a r t  wi t h  an y t a sk  s o  as  t o  av o id  an y p o s s ib l e  

b e smi r ch in g  f eed b ack .   

A cco rd in g  to  Bro wn ,  ( 20 00 )  i nh ib i t i on  i s  a  k in d  o f  e s cap e ,  a  w ay 

t o  avo id  t h r ea t s  t o  h i s  s ens i t i v e  ego .  H e  s u cc in c t l y  ex p l a i ns  t h e  

p s ych o l o g i ca l  b eh av io u r  o f  i nh ib i t ed  yo u n g  l e a rn e r  s ayi n g  th a t ,  

Th e  ph ys i ca l ,  emo t ion a l ,  and  cogn i t i v e  ch ang es  o f  t h e  

p re - teen ag er  a nd  t een ag er  b r in g  on  mo unt ing  de f ens i v e  

in h ib i t i ons  t o  p ro t ec t  a  f ra g i l e  eg o ,  t o  w a rd  o f f  id eas ,  

ex per iences ,  an d  f ee l ing s  th at  threa t en  t o  d i s ma nt l e  the  

o rga n i za t i on  o f  va lu es  and  b e l i e f s  on  w hi ch  app ra i s a l s  of  

s e l f - e s t eem ha ve  been  f ound ed .  

( B row n ,  20 00 :  1 47)  

In  ch i ld ho od ,  i n h ib i t i on  s eem s  no t  so  l i k e l y t o  d ev e lop  i n  t h e  

l e a rn e r .  Th e r e  i s  no  i n t r i n s i c  c a l l  f o r  h i m t o  r e f r a in  f r om  t ak in g  p ar t  

i n  o v er t  l e a r n i n g  ac t i v i t i e s  as  h i s  p a r t i c ip a t io n  b r i n gs  h i m ch eer  and  

ev en  h i l a r i t y  i n  som e ca s es .  H i s  en gagem ent  i n  o p en  p er f o rm ance  in  



t h e  t a r ge t  l an gu age  i s  s po n t an eou s  an d  v o id  o f  an y co n s i d er a t io n  o f  

t h e  r i sk  th a t  h e  wou ld  ru n  b y m ak in g  a t t empt s  i n  t h e  l angu age .   

A s  t h e  ch i ld  g r ow s  up ,  h i s  co un sc i ou sn ess  o f  h i s  s e l f  s t a r t s  

g r o w in g .  H e  s t a r t s  d eve lo p i n g  a  ph ys i ca l ,  co gn i t i v e  a s  w e l l  a s  an  

a f f ec t iv e  se l f  t h a t  i s  d i s t i n c t  f r om  t h e  o u t e r  w o r l d  and  t ha t  fo rm s  t he  

n ew id en t i t y  h e  ha s  a cqu i r ed .  In  o th e r  w o r ds ,  h e  d ev e lo ps  an  ego  th a t  

i s  v e r y s en s i t i v e  t o  f e edb ack .  G u i o r a  ( 1 97 2 )  ev en  co i n ed  th e  co n cep t  

o f  ‘ l an gu age  ego’  e s p ec i a l l y  t o  r e f e r  t o  a  p a r t i cu l a r  k in d  o f  i d en t i t y  

t h e  m ain  co ns t i t u en t  o f  w h i ch  i s  h i s  m ot he r  t on gu e .  Hi s  k no wl ed ge  o f  

h i s  n a t i ve  l an gu age  s ys t ems  ge t  g r ad u a l l y an d  f i rml y o r gan iz ed  in  

u n i t s  i n  t he  lon g - t e rm  m emo r y.  H i s  l an gu age  ego  g r o w s  

co n co mi t an t l y w i t h  h i s  g r o wt h  i n  age .  

Lea r n i n g  a  f o r e i gn  l an gu age  i s  s een  by  s o m e  l e a rn e r s  a s  a  t h r ea t  

t o  t he  s t ab i l i t y  o f  t h e i r  l an gu age  ego s .  A s  th e  s u b j ec t  a t t empt s  t o  

l e a rn  a  n ew l an guage  and  m ak es  m is t ak es ,  h e  f ee l s  h i ms e l f  i n  a  

w o r r yi n g  s i t u a t ion .  Th e  l an gu age  s ys t ems  t ha t  he  h as  b een  

i n t e rn a l i z in g  a l l  h i s  l i f e  l o n g  s eem to  b e  n o t  fu nc t i on a l .  In  s u ch  a  

s i t u a t io n ,  h i s  l an gu age  ego  wi l l  b e  a f f ec t ed  i n  t wo  w a ys .  

In t r i n s i ca l l y ,  t h e  ‘c r i t i c a l  s e l f ’  t h e  j o b  o f  w h i ch  i s  t o  o p e r a t e  as  a  

m on i to r  r es po ns ib l e  f o r  r ed r e s s in g  e r r o r s  an d  en su r i n g  th e  

co r r ec t ne ss  o f  t h e  ex p r es s io ns ,  ge t s  i n  con f l i c t  wi th  t he  ‘ p e r f o rmi n g  

s e l f ’ .  T h e  f o r m er  r e l e as es  a  s ens e  o f  d i s s a t i s f ac t i on  o f  t h e  l a t t e r ’ s  

m i s t ak es ,  an d  th i s  f e e l i n g  u ps e t s  t h e  l ea r n e r ’ s  mo od .  



Ex t r i ns i ca l l y ,  t h e  l e a rn e r  r e co gn ize s  t h e  n ega t i v e  q u a l i t y  o f  t he  

ech o  th a t  h i s  m i s t ak es  h av e  i n  t h e  o th e r s ’ ,  t h e  s i gn i f i c an t  o t h e r s  

m ai n l y.  T h i s  w i l l  m ak e  ano th e r  so u rce  o f  u n eas e  f o r  h i m.  He  th i nk s  

t h a t  t h e  o t h e r s  wi l l  qu es t io n  t h e  in t eg r i t y  o f  h i s  l an gu age  s ys t ems  and  

h i s  ab i l i t y  t o  r e co gn iz e  t h e  r i gh t  f rom th e  w r on g .  T he  s o l e  w a y,  t h en ,  

t o  av o id  b o th  in t e rn a l  an d  ex te rn a l  d i s t r e s s  o r  emb a r r as sm en t ,  f o r  t h e  

l e a rn e r ,  i s  no t  t o  t ak e  r i s ks  an d  commi t  mi s t ak es ,  fo r  a s  Br o w n s a ys ,   

Mi st ak es  can  b e  v i ew ed  as  th rea t s  t o  on e ’s  eg o .  T hey  

p os e  bo th  in t erna l  and  ex t ern a l  th rea t s .  In t ern a l l y ,  on e ’s  

c r i t i ca l  s e l f  and  on e ’s  p erf o rmi ng  se l f  ca n  b e  in  conf l i c t  … 

E x tern a l l y ,  l ea rners  p erce i ve  o thers  to  be  cr i t i ca l  ev en  

j ud g ing  th e i r  v ery  p ers on  w hen  they  b lu nd er  in  a  s econd 

l ang ua ge .  

( ib i d :  1 49 )  

 P s ych i ca l  co nf l i c t s  o f  s uch  k in d  w h ich  m a y a r i s e  i n  t he  

l e a rn e r ’ s  i n  s om e l e a rn in g  s i t u a t io ns  ma y r ecu r  and ,  so ,  a cqu i r e  

s om e s t ab i l i t y .  T he i r  r e cu r an ce  m ay g iv e  w a y t o  s ome  un w an ted  

a t t i t ud es  t o  d ev e l op .    

 1 . 2 . 3 . 2 . 3  A t t i t ud e  

A t t i t u d e  i s  am on g  t h e  mo s t  d e t e rm in in g  a f f ec t iv e  fac to r s  i n  t h e  

s u ccess  o f  f o r e i gn  l an gu age  l e a r n in g .  U p  to  E l l i s  (1 99 5) ,  i t  i s  t h e  s e t  

o f  b e l i e f s  t h a t  t h e  l e a rn e r  ho ld s  ab ou t  t h e  t a r ge t  l an gu age ,  i t s  n a t iv e  

s p eech  com mu ni t y,  i t s  cu l t u re ,  a s  w e l l  a s  abo u t  l e a r n i ng  i t .  Os kamp 



an d  S chu l t z  ( 20 05)  d e f i n e  an  a t t i t ud e  a s  « … a  p red i spo s i t i on  to  

re sp ond  in  a  f a vora b l e  o r  u nf av o rab l e  mann er  w i th  re sp ec t  t o  a  

g iv en  a t t i tud e  ob jec t . »  (O ska mp  and  S chu l t z ,  2 00 5 :  9 )  A cco rd in g l y,  

a  l e a r n er ’ s  r es po nse  to  t h e  a t t i t u de  o b j ec t  o r  s i t u a t i on  c l ea r l y i m pl i e s  

a  s e r i e s  o f  p re l imi n ar y r eac t i on s  tha t  mak e  u p  h i s  d i s po s i t i o n  t o  

r e s po nd  to  an y o f  t h em.  T h i s  s e r i es  o f  r e ac t io ns  con s i s t s  i n  

p e r cep t i on ,  ev a l ua t i on ,  an d ,  l a s t ,  concep t io n .  Th e  ou tp u t  o f  a l l  t h es e  

t ak es  t h e  f o rm o f  a  b e l i e f  t h a t  t h e  l e a r n e r  ho ld s ,  w i th  s om e  f i rmn ess ,  

ab ou t  t h e  o b j ec t  o r  s i t u a t io n  and  t h a t  wi l l  ch a rac t e r i z e  h i s  r esp on s e  

t o  i t .   

H u i t t  and  C a i n  ( 200 5 )  f ou nd  o u t  t h a t  an  a t t i t u d e  can  f ea t u re  i n  

t h ree  fo r ms :  an  a f fec t i v e ,  a  co gn i t i v e ,  an d  a  beh av io ur a l .  A f f ec t i v e l y,  

t h e  a t t i t ud e  s u r f aces  as  a  f e e l i n g  o r  em ot i on  t h a t  t h e  i n d i v i du a l  f i n ds  

a f t e r  t h e  p e r cep t ion  o f  t h e  a t t i t ud e  ab j ec t .  I t  c an  b e  a  c a s e  o f  m e r e  

accep t an ce  as  i t  c an  sca l e  up  t o  b ecom e  e l a t i on ;  on  t h e  o th e r  h and ,  i t  

c an  b e  s im pl e  r e f us a l  a s  i t  c an  s ca l e  d o wn to  b eco me  f i e r ce  d i sp i s a l .  

C o gn i t i v e l y,  a t t i t ud e  t r ans l a t es  i n t o  an  id ea ,  a  b e l i e f  ab ou t  t he  ob j ec t  

w h e t h e r  po s i t i v e  o r  n ega t iv e .  A s  a  beh av i ou r ,  a t t i t ud e  can  b e  f e l t  i n  

t h e  ac t io n  t end en cy t h a t  t h e  i nd i v i dua l  co n ce iv e s  t o ward s  th e  o b j ec t ;  

t h e  i nd iv i du a l  m a y s eem r ead y t o  u nde r t ak e  an  ac t io n  con ce r n in g  th e  

o b j ec t  w h en ev er  t he  o cca s i on  p r es en t s ,  o r  s im pl y t end  to  t o t a l l y  av e r t  

i t  o r  d ep ar t  f ro m i t .   

T h e  t r i p a r t i t e  d iv i s i on  o f  a t t i t ud e  i s  co n f i rm ed  b y O s k am p an d 

S chu l t z  wh o  s ay,  “ Th e  t r i - co mp on en t i a l  v i ew p oin t  ho lds  tha t  an  



a t t i tud e  i s  a  s ing l e  en t i t y  bu t  th at  i t  h as  th ree  a sp ect s  or  

co mp on en ts :  a f f ec t iv e ,  b eh av i ou ra l ,  an d  co gn i t i ve .”  ( ib id )  Th e  

d ecom po s i t i on  o f  a t t i t ud e  in to  t h r ee  ma i n  a sp ec t s  so un ds  v e r y h e lp f u l  

f o r  a  p e r t i n en t  un de r s t and in g  o f  i t s  na t u r e  an d  th e  w ay i t  a f f ec t s  t h e  

l e a rn e r ’ s  ap p ro ach  t o  f o r e i gn  l an gu age  l e a r n i n g .  In  f a c t ,  i t s  i n f l u en ce  

o n  l e a rn in g  m ou n t s  t o  s u ch  a  h i gh  d egr ee  t h a t  i t  b ecom es  a  

co n t ro l l i n g  fo r ce .  T h i s  i d ea  o f  co n t r o l  i s  s up po r t ed  b y A l lp or t  (1 93 5)  

w h o  d e s c r ib e s  a t t i t u d es  a s  ex e r t i n g  a  d yn am i c  in f lu en ce  on  

b eh av io ur .  

A t t i t u d e  h as  b een  ev id enced  to  ho ld  th e  s t a r t e r  m ot o r  o f  t h e  

i nn e r  d r iv e s  o r  t h war t s .  I f  i t  i s  f av ou r ab l e ,  i t  t r i gge r s  o f f  

en gagem ent ;  i f  i t  i s  un f av ou r ab l e ,  i t  sh u t s  o f f  a l l  de s i r e  t o  t ak e  

ac t i on .  I f  w e l l  han d l ed ,  t h i s  i d ea  can  h e l p  s e t t l e  m an y o f  t h e  

p r ob lems  wh ich  u ps e t  t h e  go od  r u nn in g  o f  f o r e ign  l an guage  

c l as s ro oms .  At t i t ude  can  b e  p ro bed  in  t h e  l e a rn e r ’ s  v i ew to w ard s  th e  

s ub j ec t ,  t h e  m at e r i a l ,  t h e  c l a s s ro om ,  t h e  t e ach e r ,  t h e  c l as sm at e s ,  and  

a l l  t h e  comp on en t s  o f  t he  l an gu age  l e a rn in g  s i t u a t io n .  A  l e a r ne r ’ s  

a t t i t ud e  to w ard s  on e  o f  an y o f  t h es e  o b j ec t s  ma y f ea t u r e  i n  an  op en  

b eh av io ur a l  t end enc y,  a  d ec l a r ed  op in io n ,  o r  an  ap p a ren t  po s i t i v e  

em ot i on .  In  t h e  ca se  t h e  a t t i t u de  i s  deem ed  p os i t i v e ,  i t  w i l l  r eq u i r e  t o  

b e  f os t e r ed  and  r e i n fo r ced ;  i n  t h e  cas e  i t  t u r ns  ou t  t o  b e  n ega t iv e ,  

m u ch  w o rk  w i l l  b e  n eed ed  to  r ed r es s  i t .   

A l t ho u gh  a t t i t u d es  h o l d  wi th  a  s omew h at  f i rm  s t ab i l i t y ,  t h e y  

h av e  b een  p r ov ed  t o  r em ai n  ch an geab le ,  wh ich  om en s  w el l  f o r  



ed u ca to r s .  Bak er  (1 9 88 )  s ays  t h a t  an  a t t i t ud e  i s  l ea r n t ,  n o t  i nh e r i t ed ;  

i t  i s  a cq u i r ed  f ro m  th e  en v i r onmen t  t h r ou gh  i n t e rac t i on  wi t h  

s i gn i f i c an t  p eo p l e  an d  no t  gen e t i c a l l y  f i x ed  in  h e r ed i t a r y s ys t ems .  

Bak e r ’ s  a s s e r t i on  m ak es  i t  po ss ib l e  t o  f i x  a  wr on g  f ee l i n g ,  v i ew ,  o r  

b eh av io ur  t h a t  t h e  l e a rn e r  m ay d em o ns t ra t e  t o w ar ds  a  com po n en t  o f  a  

l an gu age  c l as s r oom.  Th e  l e a r n e r ’ s  p re j ud ice s  ma y b e  b ased  o n  w ro n g  

p r em is e s .  I f  t h e  p r ac t i t i o n er  f i n ds  wa y t o  p r emi s es  and  s u cceed  i n  

co r r ec t i n g  th em ,  nega t iv e  a t t i t ud es  wi l l  a l t e r  i n t o  p os i t i v e  on es ,  and  

t h e  l e a r ne r  w i l l  s u rp a ss  a l l  i n t r i n s i c  hu r d l es  i n  h i s  l e a rn in g  cou r s e .  

 T h e  acq u i r ed  ps yc h o l o g ica l  t r a i t s  a re  n o t  i nb o rn  bu t  t end  t o  

d ev e l op  i n  t h e  i nd i v i du a l  l e a rn e r  wi t h  c e r t a i n  d egr ee s  o f  t en ac i t y .  

N o n e th e l e s s ,  t h ey  r em a in  ch an geab l e ,  a l l  t o  t h e  b en e f i t  o f  t h e  

l e a rn e r .  A  s t ep  fu r th e r  o n  th e  con t in uum  th a t  t h e  ps ych o l o gi ca l  

ch a r ac t e r i s t i c s  cons t i t u t e ,  l e ads  t o  an o t h er  c a t ego r y o f  t em po r a r y  

a f f ec t iv e  s t a t es .  Thes e  a r e  k no w n o f  l e s s  t en ac i t y .  

1 . 2 . 3 . 3  T emp ora ry  Af f ec t iv e  S ta t es  

 A  hum an  in d iv id ua l  i s  v e r y r eac t iv e  to  t h e  i n f lu ences  o f  t h e  

s u r ro un d in g  env i r on m ent ,  and  h i s  r e ac t io ns  a r e  imm ed i a t e .  A  d ec i s i ve  

d i f f e r en ce  b e t w een  th e se  r eac t io ns  l i e s  i n  t h e  l en g th  o f  t im e  th e y  

l a s t .  S om e  o f  t h em t ak e  th e  f o r m  o f  em ot i on s  th a t  s how  d i r ec t l y  o n  

h i s  app ea r an ce  an d  beh av io ur .  Wh a t  ch a r ac t e r i z es  t h e se  r eac t i on s  i s  

t h a t  t h ey a r e  co ns t an t l y ch an gi n g  acco r d in g  t o  t h e  ch an ges  o f  t h e  

en v i ro nm ent  i n f lu en ces .  Th e r e fo r e ,  t he y a r e  d i sp e l l ed  onc e  th e  so ur ce  



o f  em ot i on  cea s es  t o  ex i s t .  Th e y a r e  t emp o r ar y.  S om e o f  t h em  a r e  

d i s p l ayed  i n  t h e  fo l l o win g  s ec t i on .  

 1 . 2 . 3 . 3 . 1  Anx i e t y  

 T h e r e  a r e  f o r e i gn  l an gu age  l e a rn in g  s i t u a t io ns  w h i ch  co n f ro n t  

t h e  l e a rn e r  t o  ch a l l en ges  w h i ch  m ak e  h im  d ou b t  h i s  ab i l i t i e s  t o  go  

ab ou t  t hem.  In  su ch  ch a l l en g in g  s i t u a t io ns ,  t h e  l e a r n e r  ap p ea rs  

u ns u r e ,  h es i t a t i n g ,  r a t h e r  i n c l i n ed  to  d r op  t he  l e a rn in g  t as k .  H i s  

r e ac t i ons  to  t h em  sh o w  i n  con sp i cu ous  f ee l i n gs  o f  f ea r ,  ap p r eh ens i on ,  

an d  wo r r y;  i n  s ho r t  t h ey a r e  cha r ac t e r i z ed  b y an x i e t y.  Lo w e  an d  Ro ad  

( 2 00 8 )  qu o t e  H ub e r t y ( 1 9 97 )  d e f in in g  anx i e t y a s  fo l l ow s .   

 A nx i e t y  i s  a  un iqu e  emo t i on a l  s ta t e  ch a ra c t er i zed  b y 

f ee l in gs  o f  d i s t res s  and  t en s io n  ab ou t  rea l  o r  an t i c ip a ted  

t h rea ts  tha t  may  man i f e s t  in  co gn i t iv e ,  b eh av i ora l ,  o r  

ph ys i o l og ica l  pa t terns .  

( In  Sa lk ind ,  20 08 :  3 8 )  

 T h e  no t io n  o f  anx ie t y,  i n  co mm on par l en ce ,  d o es  no t  c a r r y b u t  

n ega t i v e  im pl i ca t io ns  e sp ec i a l l y  i n  t h e  f i e l d  o f  fo re i gn  l an gu age  

ed u ca t i on .  I t  i s  kn o wn  fo r  on l y i n h i b i t o r y e f f ec t s  on  th e  l e a rn e r ;  

n o ne th e l e s s ,  p s ych o lo g i s t s  r e co gn ize  t h a t  t o t a l  ab s en ce  o f  anx ie t y i n  

t h e  l e a rn e r ’ s  m ay h av e  a s  d e t r im en t a l  e f f ec t s  a s  t h ose  cau s ed  b y  

ecce ss iv e  anx ie t y;  t hu s  t h ey m ak e  acco u n t  fo r  t wo  t yp es  o f  anx i e t y:  a  

d eb i l i t a t i n g  an d  a  fa c i l i t a t i n g .  

 1 . 2 . 3 . 3 . 1  D eb i l i t a t in g  An xi e ty  



 D ebi l i t a t i n g  anx i e t y i s  t h e  k in d  o f  anx i e t y t h a t  h amp e rs  

l e a rn e r ’ s  en deavou r .  S u ccess f u l  l e a r n i n g  n eces s i t a t e s  en ou gh  

a f f ec t iv e  d i sp os i t i on  th a t  i s  u ph e l d  b y  po s i t i v e  f e e l i n gs  su ch  as  t h os e  

o f  s e l f - co n cep t ,  s e l f - con f i d en ce ,  en th us i a sm ,  an d  eage r n ess  t o  

d i s cov e r  n ew i t em s .  In  t o o  ch a l l eg i n g  l e a rn in g  s i t ua t i on s ,  t h os e  

em po w er in g  f ee l i ngs  a r e  d ro p ped  an d  s ub s t i t u t ed  fo r  c r i pp l in g  

t ho u gh t s  s u ch  a s  d i s b e l i e f  i n  h i s  po ten t i a l ,  s e l f -wo r th l e s s n ess ,  

i nh ib i t i o n ,  an d  ap p r eh ens i on  o f  t h e  u nk no wn ;  i n  s ho r t  h e  i s  

o v e rw h e lm ed  b y  d eb i l i t a t i n g  anx i e t y.  Sh i l l e r  (2 00 9)  con c lu d ed  t h a t  

“ Th e  p r i me  en emy t ha t  inh ib i t s  th e  e f f ec t i v e  us e  o f  the  p ro ces s es  

o f  cu r ios i ty  and  ima g in a t ion  i s  anx i e ty … anx i e t y  i s  th e  emo t i ona l  

r e sp ons e  tha t  undermi n es  th e i r  e f i ca c i t y . ”  ( In  S ca rf e ,  2 00 9:  8 2 )    

 D eb i l i t a t i n g  anx ie ty  h a s  b een  fo un d  to  op e r a t e  i n  t wo  wa ys .  In  

t h e  f i r s t ,  i t  i nv ad es  th e  l e a r n e r  b e f o re  he  t ak e s  u p  h i s  l e a r n i n g  t as ks .  

T h e  l e a rn e r  con ju re s  u p  an  u nw ar r an ted  d i s b e l i e f  i n  h i s  c ap ac i t i e s  fo r  

t h e  w an t ed  ac t i v i t i e s  and ,  su bs equ en t ly ,  an  u n j us t i f i ab l e  s t ro n g b e l i e f  

i n  t h e  u nn eces s i t y  t o  an y m o v e  f o r wa rd ,  t h e  r es u l t  o f  wh ich  can no t  b e  

an yt h in g  bu t  f a i l u re ,  h ea r t b r eak ,  and  o th e r s ’  mo ck er y.  Ar n o l d  (1 99 9 )  

s a ys  t h a t  su ch  k i nd  o f  l e a r n e rs  « … a re  sub merg ed  in  a  h e lp l es s  s t a te  

t ha t  en gu l f s  th em and  th ey  f ee l  that  th ey  canno t  p os s ib ly  a ch i ev e  

t h e i r  g oa l s ,  no  mat t er  w ha t  th ey  d o .»  ( Arno ld  1 99 9 :  16 )  

 In  an o th e r  w ay,  d eb i l i t a t i n g  anx i e ty  r a i d s  t he  l e a rne r  r i gh t  

d u r i n g  th e  l e a rn i ng  ex p e r i en ce .  At  t h e  f i r s t  h u rd l e  i n  t h e  ac t i v i t y ,  

b an e fu l  t h ou gh t s  k reep  u p  t he  l e a rn e r  an d  d i s s i pa t e  h i s  co n cen t r a t io n .  



U n du e  q u er i es  f i n d  w a y i n t o  h i s  m in d  and  s h i f t  h i s  co nce r n  o f f -p i s t e .  

H e  s t a r t s  w on d e r ing  ‘ Am I  f i t  f o r  t h i s  t a s k? ’ ,  ‘Wh at  i f  I  b l u nd e r? ’ ,  

‘ Wh at  wo u ld  be  th e  t e ach e r ’ s  r eac t i on  t o  m y p e r f o rm an ce? ’ ,  o r  

‘ Wo uld n ’ t  I  b e  a  l au gh in g  s t o ck  fo r  t he  c l as s? ’  W ha t  i s  ve r y p r o b ab l e  

i s  t h a t  h i s  f i n a l  r es o l u t i on  wi l l  b e  o f  t he  k in d  o f  ‘ I ’ d  be t t e r  n o t  d o . ’  

S u ch  n ega t iv e  w or r i es  p r ev en t  t h e  l ea r n er  f r om  ge t t i n g  o f f  t h e  

g r o u nd .  H e  sp end s  a  p r e t t y  p a r t  o f  t h e  t im e  a l lo t t ed  to  t h e  t a s k  in  

t h i nk i n g  ab ou t  i r r es o l v ab l e  q u er i es  i n s t ead  o f  ge t t i n g  to  g r ip s  wi t h  

t h e  l e a r n in g  ac t iv i ty .   

 E d uca t io n a l  p s ych o lo g i s t s  t h ou gh t  ou t  f u r th e r  an a l ys i s  o f  t h e  

n o t io n  o f  d eb i l i t a t i n g  anx i e t y f o r  b e t t e r  ap p ro ach  to  i t s  s eq u e l s .  

H e r on  (1 99 9)  c l a ims  t ha t  t h e  l e a r ne r  can  b e  a f f ec t ed  b y t h r ee  t yp es  o f  

anx i e t y:  a ccep t an ce  anx i e t y,  o r i en t a t io n  anx ie t y,  an d  p e r fo rm an ce 

anx i e t y.  T h e  f i r s t  ca l l s  i n to  qu es t i on  th e  po ss i b i l i t y  o f  h i s  i n t eg r a t i on  

i n  t h e  c l as s  and  th e  w ay c l a s s  p a r tn e r s  p e r ce iv e  h i s  p r e s en ce .  Th e  

s econ d  w i l l  o pen  t o  do ub t  w h e th er  t h e  l e a rn e r  p os se s s es  eno u gh 

p o t en t i a l  t o  ens u re  se l f - r e l i an ce  i n  f o r t u i t ou s  s i t ua t i on s .  T h e  t h i rd  

l e ads  h im  t o  qu es t i on  th e  q u a l i t y  o f  h i s  p e r fo r man ce  in  t h e  t a r ge t  

l an gu age  an d  h i s  l i k e l ih oo d  to  a t t a in  h i s  a im s .  H er on  (19 9 9)  ex p l a i ns  

e ach  o f  t h e  th r ee  typ es  o f  d eb i l i t a t i ng  anx i e t y t h r ou gh  t h e  q u es t io ns  

t h e  l e a r ne r  m ay a s k  h i ms e l f .   

A ccept an ce  anx ie ty :  Wi l l  I  b e  a ccept ed ,  l ik ed ,  w ant ed?  O r  

w i l l  I  b e  re j ec t ed ,  d i s l ik ed  and  unw a nt ed ?  O ri ent a t i on  

a nx i e t y :  Wi l l  I  und ers t and  w ha t  i s  g o in g  o n?  Wi l l  I  be  a b l e  



t o  mak e  s en se  o f  th i s  s i tu at ion  s o  tha t  I  can  f ind  s o me k ind  

o f  id en t i ty  w i th in  i t ?  Perf o rman ce  an x i e ty :  Wi l l  I  b e  ab l e  t o  

d o  w ha t  I  h av e  come  t o  l ea rn ?  W i l l  I  b e  a b l e  to  con t ro l  the  

s i tua t i on  t o  mee t  my  n eeds ?   

( H eron ,  1 99 9:  5 9 )  

 S u ch  t yp es  o f  anx i e t y a r e  l i k e l y t o  s qu ash  an y w i l l  i n  t h e  

l e a rn e r  t o  en gage  e f f i c i en t l y  i n  t he  l an gu age  l e a r n i n g  ex p e r i en ce .  

T h e r e f o r e ,  a  l o t  f a l l s  on  t h e  edu ca t o r ,  o n  p a ren t s  a s  w e l l ,  t o  d i sp e l  

s u ch  i l l u s io ns  an d  h e l p  h im  ge t  t o  l an gu age  c l a s s ro om w i th  gu t s  

an d  s e l f - co nf id en ce .  No n e th e l es s ,  sp ych o l o gi s t s  s ay t h a t  t o t a l  

r emo v a l  o f  anx i e t y  i s ,  i n  i t s e l f ,  d e t r im en t a l  t o  l e a rn e r  en gagem ent .  

T h e  l ea r n er  s ho u ld  k eep  a  min im al  d egr ee  o f  anx i e ty  t h a t  i s  

ex p ec t ed  to  en su r e  s e r i ou sn ess  and  t enac i t y .  T h i s  i s  c a l l ed  

f a c i l i t a t i n g  anx i e t y .   

 1 . 2 . 3 . 3 . 2  Fa c i l i ta t in g  Anx i e t y  

E d uca t io n a l  p s ych o lo g i s t s  adv oca t e  t h a t  a  c e r t a in  am oun t  o f  

anx i e t y i s  n eces s a r y i n  t h e  l e a r n er ’ s  t o  p r od  h i m in t o  h i s  t a sk s .  

Wi t ho u t  i t ,  l e a rn i ng  can  ge t  s ens e l e s s ,  b o r in g ,  and  a  was t e  o f  t i m e .  

S c i en t i s t s  n am e i t  f a c i l i t a t i n g  anx i e t y .  S om e  o f  t hem p re f e r  no t  t o  

c a l l  t h i s  anx i e t y a n d  su gges t  t h e  t e rm :  t ens i on .  I t  s oun ds  mi ld e r .  

F i t z c l a r en ce  and  W eb s t e r  ( 20 04 )  a rgu e  t ha t  “ th ere  i s  edu ca t i v e  

v a lu e  in  p rov ok in g  a  cer t a in  l ev e l  o f  anx ie t y  in  l ea rn ers  in  



o rder  to  enab l e  t h em to  pa r t i c ipa t e  a c t i v e ly  in  s i gn i f i can t  

mea n ing - mak ing .”  ( F i t zc l aren ce  and  W ebs t er  2 00 4:  4 29 )   

T hi s  s e rv e s  t h e  l ea r n e r  i n  s ev e r a l  wa ys .  F i r s t ,  an y l e a r n in g  

ex p e r i en ce  b ea rs  so m e k in d  o f  t empt a t io n ;  i t  c e r t a in l y  in vo lv es  

n o ve l t y,  w h i ch  evo k es  i n  t h e  l e a rn er  a  w an t  t o  s e t  fo r th  o n  an  

ex p l o r a to r y t r i p .  Th e  l e a rn e r  i s  r equ i r ed  to  m ake  a  mo ve  f ro m t h e  

k n ow n to  t h e  u nk no w n.  T hu s ,  s om e t en s i on  s eem s  t o  imp os e  i t s e l f  

a s  a  r equ i s i t e  f o r  i n s t i ga t i n g  h i s  cu r io s i t y  an d  h i s  wi l l  t o  d i s co v er  

n ew  th in gs .  S e co nd ,  f a c i l i t a t i n g  anx i e t y i n  an y l e a r n in g  ex p e r i en ce  

p r e s en t s  i t s e l f  wi th  a  c e r t a in  amo un t  o f  ch a l l en ge .  Th e  l e a r n er  i s ,  

t h en ,  r eq u i r ed  t o  go  b e yo n d  h i s  con a t i v e  r ead i n es s  and  to  a c t ua l l y  

ge t  t o  g r ip s  w i th  t h e  l e a r n in g  ac t i v i ty .  A t  t h i s  s t age ,  t he r e  mu s t  b e  

s om e t en s io n  t h a t  b o os t s  h im to  ge t  ab ov e  th e  l ev e l  o f  ch a l l en ge  

an d  m ak e  en ou gh  e f f o r t s  f o r  t h a t .  In  t h i s  s en se ,  f a c i l i t a t i n g  anx i e t y  

h a s  a  m ot i va t i on a l  r o l e .    

1 . 2 . 3 . 3 . 2  Mo t iv at io n  

M ot iv a t i on  i s  on e  o f  t h e  k ey co n cep t s  t h a t  com e up  in  

d i s cuss io n  ev e r y  t im e  l e a r n er  a f f ec t  i s  evo k ed .  No  on e  d a r e s  d en y 

i t s  im po r t an ce ,  ye t  n o  o n e  can  encap su la t e  i t  i n  an  ex h au s t i v e  

d e f i n i t i o n .  Th e  p rob l em  ab ou t  t h i s  i s  t h a t  i t  i s  no t  op en ly  p a l p ab l e  

an d  ea s i l y  d e s c r ib ab l e ,  bu t ,  fo r t una t e l y,  i t  r em a in s  t r a ck ab l e  

t h ro u gh  i t s  e f f ec t s .  G a rd n e r  (1 98 5 )  s ays ,   



 Mo t iv a t i on  …  refer s  to  th e  co mbi na t ion  o f  e f f o r t  p lu s  

d es i re  t o  a ch i ev e  t h e  g oa l  o f  l ea rn in g .  Mot iv at ion  t o  l ea rn  a  

s econd  la ngu ag e  i s  s een  as  r e f err ing  t o  th e  ex t en t  t o  w h i ch  

t h e  ind iv i dua l  w o rk s  o r  s t r i v es  t o  l ea rn  th e  la n gua g e  b eca us e  

o f  a  d e s i re  t o  d o  s o  and  th e  sa t i s f ac t io n  exp er i en ced  in  th i s  

a c t i v i t y .   

( Ga rdn er ,  1 98 5:  10 )  

T ak i n g  th e  e l em en t  o f  d e s i r e  i n to  acco un t ,  on e  can  t r ack  the  

n o t io n  o f  m ot i v a t i on  b ack  t o  t h e  s t a r t i n g  po in t  o f  t h e  l e a r ne r ’ s  

b eh av io ur .  A t  t h i s  p o i n t ,  on e  can  f in d  th e  d i f f e r en t  con a t i v e  e l em en t s  

w h ich  comb in e  to  fo r m t h e  d r i v i n g  f o rce  t h a t  s t a r t s  t h e  beh av i ou r  and  

k eeps  i t  on  a  p a r t i cu l a r  cad en ce .  E l em en t s  s u ch  a s  d e s i r e ,  i n t en t io n ,  

n eed ,  and  go a l ,  t o ge t h er  w i th  s e l f - co ncep t ,  s e l f - con f i d ence ,  wi l l ,  an d  

d e t e r min a t io n  m e l t  i n  t h e  sam e p o t  t o  gen er a t e  an  am ou n t  o f  en e r g y 

t h a t  t r ans l a t es  i n to  ac tu a l  a c t i v i t y  t h e  a im  o f  w h i ch  i s  t he  a t t a i nm en t  

o f  t he  f i na l  go a l .   

Lea r n i n g  t h e  l an guage  can n o t  b e  ach iev ed  a t  o n ce ;  r a th e r ,  i t  i s  a  

w h o l e  p r o cess  t h a t  t ak es  t i m e  an d  co ns um es  en e r g y.  Lea r n e r  con s t an t  

t en ac i t y  i s  an  in dex  o f  t h e  s t ab i l i t y  o f  h i s  m ot i v a t io n ,  wh i l e  t h e  

am ou n t  o f  h i s  e f f o r t  i nd i ca t es  i t s  s t r en gt h .  Th ese  t wo  i nd ice s  

d i f f e r en t i a t e  b e t ween  l e a r n er s  an d  d e t e r min e ,  t o ge t h er  w i t h  o t h er  

c r i t e r i a ,  t h e  l i k e l i ho od  o f  t h e i r  succe s s .  Al aga  (2 016 )  i n c l ud es  

m ot i v a t i on  in  a  t wo - in gr ed i en t  com pos i t e  ( t h e  o t he r  i n g red i en t  b e in g  

p os i t i v e  a t t i t ud e )  t h a t  h e  h i gh l i gh t s  as  an  in d i s p en s ab l e  co nd i t i on  fo r  



m ai n t a i n i n g  t h e  f o r e i gn  l an gu age  l ea r n e r ’ s  i nv o l vem en t  an d  s e r io us  

l e a rn in g .  H e  s ays ,  i n  t h i s  v e in ,  t h a t  “L ea rn ers ’  mo t i va t i on  a nd  

p os i t i v e  a t t i t ud e  du r ing  th e  i ns tru c t io na l  ep i sod es  i s  v i ta l  in  

ens ur ing  t ha t  the  l ea rn ers  pers i s t  ad equa t e l y  t o  s uccess f u l ly  

a cqu i re  th e  s econd  lan gu ag e . ”  ( Al ag a ,  20 16 :1 )   

In  C o r d er ’ s  t ho u gh t  ( 1 96 7)  m ot i va t i on  s t r i c t l y  l e ads  to  s u ccess  

i n  s eco nd  l an gu age  l e a rn i n g  p r ov id ed  t ha t  t h e  l e a rn e r  i s  ex p os ed  t o  

l an gu age  d a t a .  Fo l lo wi n g th i s  r e as su r in g  v i ew to  th e  t o p  o f  t h e  

l e a rn in g  p r o cess ,  w e  wi l l  s imp l y a t t a i n  t h e  po i n t  w h ere  su cces s  i s  

r e a l i z ed .  T h e  f ee l in gs  t h a t  h ov e r  o ve r  t h e  h ead  o f  t he  s ucce ss fu l  

l e a rn e r  wi l l  b e  t ho s e  o f  s a t i s f ac t i on ,  ev en  e l a t i o n .  T he  pu r su i t  o f  

s u ch  f ee l in gs  w ou l d  ce r t a i n l y h av e  b een  l on g  an d  co s t l y ,  b u t  h as  

a c t ua l l y  b een  r ew ar d ed .  A s  a  m at t e r  o f  f ac t ,  t he  r ew a r d  i t s e l f  t u rns  

i n t o  a  s t im ul us ,  a  so u r ce  o f  mo t iv a t ion ,  f o r  t he  s u cce ss  i s  d eep l y f e l t  

an d  i t s  e f f ec t  i s  s o  o r ga s mi c  t h a t  t h e  l e a rn e r  d ec id es  t o  l au n ch  

an o t h er  l e a rn in g  ex p e r i en ce  i n  pu rs ue  o f  i t .  In  t h i s  v e in ,  Li  and  P an  

( 2 00 9 )  s ay,  “ Mo t i va t i on  i s  in t erd ep end en t  w i th  a ch i ev emen t .  

S tud en ts ’  mo t iv at i on  p ro mo t es  th e i r  ah i evemen t .  On  th e  o t her  

h and ,  a ch i ev ement  can  l ead  to  h i gh er  mo t iv a t io n . ”  ( L i  an d  Pan ,  

2 0 09 :  12 7 )   

 E d uca t io n i s t s  h av e  go n e  d eep  i n  t h e  in v es t i ga t io n  o f  m ot iv a t io n  

w i t h  t h e  a im  o f  han d l i n g  i t  and  m ak in g  i t s  i n s t i ga t ion ,  o r i en t a t io n  

an d  m an ip u l a t io n  pos s i b l e  an d  p r ac t i c a l .  R es ea r che r s ’  s tu d i es  

a l l o w ed  t he  d i s t i nc t i on  o f  t w o  m ajo r  d i ch o to mi es  bas ed  o n  tw o  



d i f f e r en t  pe r sp ec t iv e s  on  mot iv a t io n .  E ach  o f  t h e  d i ch o t omi e s  b r in gs  

t o ge t h e r  tw o  to t a l ly  d i f f e r en t  mo t i ve s  t h a t  f o r m tw o  ex t r em es  i n  t h e  

s ame  s ca l e :  i n t eg r a t i v e / i ns t r um en t a l  and  i n t r in s i c / ex t r i ns i c  

d i ch o to mi es .  

1 . 2 . 3 . 3 . 2 . 1  I n t eg rat i ve  a nd  Ins t ru men ta l  Mot iv a t ion  

 T ak i n g  m ot i v a t i on  a s  a  d r iv in g  f o rce  t h a t  com es  f ro m a  n eed  to  

a ch iev e  a  p a r t i cu l a r  go a l ,  p s ych o log i s t s  d i s t i n gu i sh  tw o  t yp es  o f  

m ot i v a t i on .  T he  d i s t i n c t io n  i s  b a s ed  o n  th e  na tu r e  o f  t he  n eed  i t s e l f .  

S om e  f o r e i gn  l an gu age  l e a rn e rs  hav e  s p ec i a l  co ns id e r a t io n  f o r  t he  

t a r ge t - l an gu age  speech  co mmu ni t y a n d  a  su bs equ en t  t end enc y t o  

i n t eg r a t e  i n  i t ;  t he r e f o r e ,  t he y s ee  t h a t  l e a rn i n g  t h e  l an gu age  and  

acq u i r i n g  asp ec t s  o f  i t s  cu l tu r e  con s t i t u t e  a  v e r y s u i t ab l e  sh o r t cu t  t o  

t h a t  end .  Fo r  Lam b er t  (1 97 4 )  Lan gu age  l e a rn i n g  i s  d r iv en  b y “ a  

s in cere  and  p ers on a l  i n t eres t  in  th e  p eop le  and  cu l tu re  

rep res en t ed  by  th e  o th er  g roup .”  ( In  E l l i s  1 99 4:  5 09 )  

 A n ot he r  c a t egor y o f  fo r e i gn  l an gu age  l ea r n er s  h av e  no  in t e r e s t  

i n  i n t eg r a t i n g  i n  t he  t a r ge t  l an guage  co mm uni t y,  n o r  d o  th e y s ee  an y  

b en e f i t  i n  a ccu l tu r a t i n g  t o  i t s  s o c i a l  do gm as ,  ye t  t he y i n s i s t  on  

l e a rn in g  i t .  T h ey r a th e r  t a r g e t  a t  “ th e  p ra g ma t i c  u t i l i t y  o f  th e  

l ang ua ge .”  ( D ornye i  and  Ush iod a  2 00 9 :  2 6 )  T h ey s e t  fo r  t h ems e l v es  

o th e r  k i nd s  o f  a ims  wh i ch  a r e  i mm ed i a t e  and  m o r e  p a l p ab l e .  T h ey 

m a y b e  a imi n g  a t  a  j ob  t h a t  n eces s i t a t es  s om e p ro f i c i en cy i n  t h e  

t a r ge t  l an gu age ,  a t  im p ro v i n g  t h e i r  co mm uni ca t iv e  s k i l l s  e sp ec i a l l y  



w h en  t h ey ge t  i n to  d i r ec t  con tac t  wi th  i t s  n a t i v e  s p eak er s ,  o r  a t  an y  

ch o r e  t h a t  t h e  l an gu age  w ou l d  qu a l i f y  h i m fo r .   

 1 . 2 . 3 . 2 . 2  I n t r ins i c  a nd  E x t r ins i c  Mot i va t i on  

 I f  m ot iv a t io n  i s  app r o ach ed  f ro m  ano t h er  p e r sp ec t iv e  i . e .  s een  

a s  a  d r i ve ,  t h e  s ou rce  o f  t h e  d r iv e  m ay b e  e i t h e r  i n t r in s i c  o r  ex t r i ns i c  

t o  t h e  l e a rn e r .  In t r i n s i c  mo t iv a t io n  op e r a t es  w h en  th e  l e a r n e r  i s  

b o os t ed  b y i nn e r  i n t e r es t  an d  d e s i r e  t o  go  abo u t  t h e  l e a r n i n g  ac t iv i t y .  

Wh en  i t  co m es  f r o m th e  i ns i d e ,  t h e  d r iv in g  f o rce  i s  gen e r a l l y  

r e ck on ed  to  b e  s t ron g  an d  t en ds  t o  l a s t  fo r  l on g .  I t s  s t r eng t h  i s  f e l t  i n  

t h e  p e r s ev e ran ce  w i t h  wh i ch  t h e  l e a r n e r  u nd e r t ak es  t h e  l e a rn in g  

t a sk s ;  i t s  l en g th  p ro v es  t h a t  h e  i s  d e t e r mi n ed  t o  ge t  t o  h i s  go a l s .  D ec i  

an d  R yan  (1 98 5 )  po in t  o u t  t h a t  “ in tr in s i c  mo t i va t i on  i s  in  ev id en ce  

w h en ev er  s tud en ts ’  na tu ra l  cu r i os i t y  and  in t eres t  en erg i ze  th e i r  

l ea rn in g . ”  ( D ec i  and  R ya n  19 85 :  24 5)  

 Ex t r i ns i c  mo t iv a t io n ,  o n  th e  o t h er  h and ,  r e f e r s  t o  t he  cas e  

w h e r e  t h e  l e a r ne r  r e ce i ve s  i n cen t ive s  f o r  h i s  l e a r n in g  f ro m t h e  

s u r ro un d in g  wo r ld .  Th e  l e a rn e r ’ s  en t e r p r i s e  i s  p r om pt ed  b y r ew ar d .  

T h i s  t yp e  o f  m ot iv a t io n  i s  s a i d  t o  b e  l e s s  s t ro n g  an d  t ends  to  b e  

t r an s i t o r y.  I t s  s t r en g t h  cann o t  equ a te  t h a t  o f  t h e  i n t r i n s i c  b ecau s e  i t  

d o es  no t  sp r i n g  f ro m  h i s  o wn  be l i e f  i n  t h e  im po r t an ce  o f  wh a t  he  

co u l d  b e  l e a r n i n g  bu t  f r om  a  w an t  t o  a t t a in  s om e  s i gn i f i can t  p eo p l e ’s  

s a t i s f ac t i on .  Bes ide s ,  i t  i s  gene r a l l y  s ho r t - l i v ed  b ecau se  i t  t end s  to  

w e in  o n ce  t h e  ex pec t ed  r ew ar d  d i s app ea r s .  Sk eh an  ( 198 9 )  con f i rm s  



a l l  t h i s  s a yi n g ,  “Ex t ern a l  in f lu en ces  and  in cen t i v es  w i l l  a f f ec t  th e  

s t ren gt h  o f  th e  l earn er ’s  mo t iv a t i on .”  ( In  E l l i s  1 99 5 :  10 9 )     

 T h e  fo r e i gn  l an guage  c l a s s ro om  i s  a  p l ace  o f  en coun t e r  o f  

d i f f e r en t  t yp es  o f  l e a rn e rs  bea r i n g  d i f f e r en t  k i nd s  o f  mo t i ve s .  S om e 

h av e  i n t eg r a t iv e  i n c l i n a t i on ;  o th e r s  p re f e r  t o  a ch i ev e  p r ac t i c a l  

b en e f i t s  f rom  l an gu age  l e a r n in g ;  so me  a r e  sus t a in ed  b y d eep  i n t e r es t  

an d  d es i re  wh i l e  o th e r s  wo r k  to  s a t i s f y s i gn i f i c an t  peo p l e  a ro un d 

t h em.  N o  m at t e r  w h a t  t yp e  o f  mot iv a t io n  t h e  l an guage  l e a rn e r  c an  

ex h i b i t ,  t h e  ed u ca t o r  c an  d ep lo y i t  t o  t h e  s e rv i v e  o f  e f f i c i en t  

l an gu age  l e a rn in g .  A  t a c t fu l  t e ach er  c an  d i s cov e r  t he  d r i v es  o r  

m ot i v es  t h a t  p ro d  l e a r n e rs  i n to  se r io us  p e r f o r m an ce ,  p r ob e  i t s  n a t u r e ,  

an d  a s s es s  i t s  s t r eng t h .  Th i s  w a y,  h e  w i l l  j ud i c io us l y  i n t e r v ene  e i t h e r  

t o  con so l id a t e  t h e  s t ro n g - wi l l ed  l e a r n e rs  o r  t o  s us t a in  t ho s e  wh o 

s ho w  an y u n s t ab i l i t y  o f  c aden ce .  As  a  m at t e r  o f  f a c t ,  B r o w n  p r e f e rs  

t h a t  t h e  t e ach e r  s t im ul a t e  i n t r in s i c  mo t i va t i on ,  fo r  i t  i s  t h e  l i k e l i e s t  

t o  a cqu i r e  h i m fu l l  au to nom y i n  l e a rn in g .  

( 1 )  he lp  l ea rn ers  d eve lop  au t ono my  b y  l ea rn in g  t o  se t  

p ers ona l  go a l s  and  t o  u s e  l ea rn in g  s t ra t eg i es ,  ( 2 )  ra th er  th an  

o v er -rew ard in g  them,  en cou ra ge  l earn ers  to  f i nd  sa t i s f a c t i on  

in  a  ta sk  d on e ,  ( 3 )  f a c i l i t a t e  l ea rn er  pa r t i c i pa t i on  in  

d e t ermin in g  s o me  asp ec ts  o f  t he  p rog ra mme a nd  g i ve  

o ppo r tun i t i e s  f o r  co op era t i v e  l ea rn in g ,  (4 )  in vo l v e  s tud en ts  

in  co nt en t -b as ed  a c t i v i t i e s  r e l a t ed  t o  th e i r  i n t eres t  w h i ch  

f o cu s  th e i r  a t t en t io n  on  mean in gs  and  pu rp os es  ra th er  t han  



o n  v erbs  and  p rep os i t i ons ,  and  (5 )  d es i gn  t e s t  w h i ch  a l low  

f o r  so me  s t ud en t  in put  and  w hi ch  are  f a ce -v a l i d  in  th e  eyes  

o f  s tud en t s ;  p rov id e  co mmen t s  as  w e l l  a s  a  l e t t er  o r  

nu mer i ca l  eva l ua t io n .  

( B row n  1 99 4 :  43 -44 )  

 

1 . 2 . 3 . 3  F low  

  C s i t s zen tm ih a l yi  ( 1 9 90 ) ,  a  p s ych o lo g i s t  a t  C h i cago  Univ e r s i t y ,  

i nn ov a t ed  th e  co n cep t  o f  f l o w i n  th e  f i e l d  o f  edu ca t io n a l  p s ych o l o g y.  

F l o w i s  t h e  t e r m us ed  t o  r e f e r  t o  t h e  u l t i m at e  p s ych o l og i ca l  s t a t e  i n  

w h ich  l e a r n i n g  beco m es  a  so u rce  o f  p l ea su r e  an d  jo y.  In  com mo n 

s ens e ,  l e a rn in g  requ i re s  e f fo r t  and  t ime ;  tw o  as s e t s  t h a t  peo p l e  do  n o t  

gen e r a l l y  t en d  t o  sp end  d e l ib e r a t e l y un l es s  t he y a r e  e i t he r  o b l i ged  b y 

p a r t i cu l a r  f a c t o r s  o r  s imp l y t empt ed  by  t h e  yi e l ds  t h a t  t he y p r o mis e .  

In  t h e  cas e  o f  f l o w,  i t  i s  an  ov e r wh e lm in g  sens a t io n  o f  p l easu r e  t ha t  

c ap tu r es  t h e  l e a r ne r  an d  k eeps  h im f u l l y  i n  t h e  l e a rn in g  cou rs e ,  

co n t i nu a l l y p r o v id in g  en d l es s  e f fo r t  an d  t im e ,  f e e l in g  no  t o i l  i n  h i s  

a c t i v i t y .   

T h e  f ee l in g  o f  s a t i s f ac t io n  t h a t  r e su l t s  f rom  goo d  p e r f o rm an ce  i n  

a  t a sk  i s  i t s e l f  a  r ew ar d  th a t  i s  i n t r i n s i ca l l y  g en e r a t ed  an d  

i mm ed ia t e l y co n ve r t ed  in to  a  c a t a l ys t  t h a t  k eep s  l e a r n in g  o n ,  

ab so r b in g  and  en jo yab l e .  T h i s  v i ew i s  emp h a t i c a l l y  ex p r es s ed  b y  

C a i n  ( 20 12 )  w ho  s ays ,   



     Flow  i s  an  o pt ima l  s ta t e  in  w hi ch  y ou  f ee l  t o ta l ly  en ga g ed 

in  an  a c t iv i t y…  In  a  s t a t e  o f  f l ow ,  yo u  a re  n e i th e r  b ored  nor  

a nx i ous  an d  y ou  d o  n ot  qu es t i on  yo u r  ow n  ad equ a cy .  H ou rs  

p ass  w i tho ut  y ou r  n ot i c in g .   

( C a in ,  20 12 : 13 0 )  

 C a i n ' s  v i ew  o f  f l ow  i s  so  t em pt i n g .  H e  p r es en t s  i t  a s  an  op t im al  

a f f ec t iv e  s t a t e  t h a t  p ro mis e s  l e a rn e rs  g r ea t  b en e f i t s .  Th e  f i r s t  t h a t  

c an  b e  i n f e r r ed  i s  a  t o t a l  con cen t r a t io n  o n  th e  t a s k ;  t h e  s eco nd  i s  an  

o p t im al  p s ych o l o g ica l  s t a t e  t h a t  d i sp e l s  a l l  k i nd s  o f  n ega t i v e  mo od s  

l i k e l y t o  imp ed e  l ea r n i n g ;  an d  th e  t h i r d  i s  an  en su in g  f ee l i n g  o f  s e l f -

e s t e em t h a t  i s  s o  mo t i va t i n g  and  en gr os s i n g .  

 Fo r  edu ca t io n i s t s ,  f l ow i s  a  p r om is e  f o r  r e l i e f  f r om gr ea t  

t r ou b l e .  S om e  p rac t i t i o n e rs  k eep  i nv i t i n g ,  p ush in g  u p ,  u r g i n g ,  

go ad in g    an d  co mpe l l i n g  l e a r ne r s  t o  as su m e l e a rn in g  t a sk s  bu t  d o  no t  

ge t  t h e  r e su l t s  t h ey  a s p i r e .  Th e y s eem  t o  b e  d r iv en  m ad  b y l e a r n e rs ’  

r e lu c t an ce .  F l o w can ,  t h us ,  sp a r e  t h em a  l o t  o f  t rou b l e .  I f  t h e y  

s u cceed  t o  ge t  t h e  l e a rn e r  c au gh t  b y f l o w,  t h ey w i l l  n o t  n eed  t o  k eep  

w a t ch in g  h im  fo r  w o r k .  T h e  l ea r n er  w i l l  d raw  o n  h i s  i n t r i n s i c  d r iv e s  

t o  f ue l  h i s  s t ead y m ov e .  H e  wi l l  ge t  au to -m ot i v a t ed .  H e  wi l l  n o t  f e e l  

i n  n eed  o f  an y ex t r i ns i c  r ew a r d  to  i n v i go r a t e  h im;  ra th e r ,  h e  wi l l  ge t  

en gr o ss ed  i n  t h e  l ea r n i n g  ac t i v i t y  i n du l g in g  i n  ampl e  s a t i s fac t io n .         

 T o  l e ad  l e a rn e r s  t o w ard s  th i s  s o  a sp i r ed  a f f ec t i ve  s t a t e ,  f l o w,  

r eq u i r es  a  wh o l e  p l ann ed  p ro ces s .  I t  i s  i n s an e  t o  ex pec t  a  f r e sh e r  i n  



f o r e i gn  l an gu age  l ea r n i n g  to  d ev e l op  f l o w r i gh t  f rom th e  b eg i nn i n g  o f  

t h e  l e a r n i n g  co u rs e .  A  f r e sh e r  d o es  need  s t im ul us  t o  und e r t ak e  t as ks  

an d  s p en d  th e  e f fo r t s  r eq u i r ed  fo r  s u ccess f u l  p e r fo r man ce  i n  t he  

t a r ge t  l an gu age .  Ex t r i ns i c  r ew ar d  an d  com f or t in g  feed b ack  a r e  

n ece ss a r y t o  a c t u a t e  t h e  l e a rn e r  and  keep  h im  h app i l y a c t iv e  a l l  a lo ng 

t h e  l e a r n in g  en t e rp r i se .  

 T h e  f ee l i n gs  o f  co mf o r t  and  s a t i s f ac t i on  th a t  en sue  f ro m 

i mp ro v em en t  and  go o d  ach i ev em en t  pu sh  l e a rn e r  mo t i va t io n  t o  s ca l e  

u p  un t i l  i t  r e ach es  i t s  ap ex .  On ce  a t  t ha t  s t age ,  t h e  l e a r ner  wi l l  n o t  b e  

i n  n eed  o f  ex t r i ns i c  s t i mul i ;  i n s t e ad ,  h e  wi l l  d r aw on  t he  emp ow er i n g  

em ot i on s  o f  e l a t i on ,  s e l f - s a t i s f ac t i on  to  k eep  h i s  l e a r n in g  ac t i v i t y  o n  

an d  a t  a  h i gh  r h yt h m.  Cs i t s z en tm ih a ly i  ( 1 9 90 )  ex p la in s  t h a t  “ Wh en  

ex per ience  i s  in tr in s i ca l ly  r ew ard in g ,  l i f e  i s  j us t i f i ed  i n  t he  

p res en t ,  in s t ead  o f  b e in g  h e l d  h os t a g e  o f  a  h ypo the t i ca l  f u tu re 

g a in .” ( Cs i t s zen t mih a ly i ,  1 99 0 :  69 )  

   T h e  no t io n  o f  f l o w op ens  up  n ew p er sp ec t iv es  o n  f o r e i gn  

l an gu age  t e ach in g  an d  l e a rn in g .  Ed u ca t i on a l  t r ad i t i on s  t h a t  fo cu s  o n  

l imi t ed  con ce rn  i n  t h e  l an guage  m ate r i a l  an d  th e  w a ys  t o  m ak e  i t  

a cce ss ib l e  t o  t h e  l e a r ne r  s eem t o  b e  m ad e  ob so l e t e .  T h e  n ew 

ed u ca t i on i s t s ’  con ce r n s  revo lv e  r ou nd  t h e  l e a rn e r  an d  t he  m et ho ds  to  

m ak e  h i m t ak e  up  h i s  o wn  l e a rn in g  au to nom ou s l y an d  i n  ab so rb in g  

w a y.  C s i t s z en t mi ha l yi  ( 19 78 )  aga i n ,  em ph a t i ca l l y  d e s c r i b es  l e a rn e rs  

w h o  a r e  c au gh t  b y f l ow  r i gh t  d u r in g  th e i r  l e a rn in g  ac t iv i t y .  H e  s a ys ,  



 Peo p l e  con cen t rat e  th e i r  a t t en t ion  o n  a  l i mi t ed  

s t i mu lus  f i e l d ,  f org e t  p ers ona l  p rob l ems  lo s e  th e i r  sens e  o f  

t i me  a nd  o f  th ems e lv es ,  f e e l  co mp et en t  an d  in  con tro l  a nd  

h av e  a  s ens e  o f  ha rmo ny  and  un i on  w i th  th e i r  su rro und ing s  

( … )  a  p erson  en jo ys  w h at  h e  o r  sh e  i s  do in g  an d  cea s es  to  

w o rry  a bo u t  w h et h er  th e  a c t iv i ty  w i l l  b e  p ro du ct iv e  an d 

w h e th er  i t  w i l l  b e  rew a rd ed .  

( In  T oko ro  and  S tee l ,  20 04 :1 40 )  

M an y t r a i t s  c an  b e  i n f e r r ed  f ro m  Cs i t szen t mih a l yi ’ s  d esc r ip t i on  

o f  a  l e a rn e r  c au gh t  i n  f l o w.  T h e  f i r s t  i s  un d i v i ded  concen t r a t io n  on  

t h e  w o rk  a t  han d .  H i s  f o cus  i s  s h ed  on  th e  r i gh t  and  t h e  w r on g  o f  h i s  

a c t i on s ,  t h e  w h a t ,  t h e  wh y an d  th e  how .  H e  i s  t o t a l l y  ab s o rb ed  b y t h e  

v e r y n o w ac t iv i t y .  H e  en gages  i n  s e r io us  t r i a l s  t o  p e r f ec t  h i s  

p e r f o r man ce  p a yi n g  n o  a t t en t i on  t o  t im e  as  i t  e l ap s es  an d  

m om en t a r i l y  f o r ge t t i n g  ab ou t  h i s  o wn  s e l f ;  a l l  f o r  t h e  s e l f  t o  b e  k ep t  

o n  t h e  u p - an d - u p ,  acqu i r in g  n ew ach iev em en t s  i n  t h e  l e a r n i ng  

en t e r p r i s e .   

T h e  secon d  i s  f u l l  en gr o ssm en t .  Th e  l e a r ne r  i s  t o t a l l y  

o v e rw h e lm ed  b y h i s  r e s t i v e  d e s i re s  t o  ge t  t o  t h e  u tm os t  o f  h i s  

p o t en t i a l .  N o  o th e r  i n f l u en ce  su cceeds  t o  ge t  h im  o u t  o f  t h e  cou r se .  

H e  i s  d e t a i ned  in  an  un escap ab le  w o r l d  o f  j o yf u l  ac t i v i t y .  Fu l l  

en gr o ssm en t  d r aw s  h im  i n to  a  s t a t e  i n  wh i ch  th e r e  i s  n o  r oom  fo r  

w o r r i es  o r  anx i e t i e s ;  no n e  o f  t h es e  s eem  to  i n t r i gu e  h i m.   



T h e  t h i rd  i s  t h e  f ee l i n g  o f  ab i l i t y  an d  po ten t i a l ;  a  f e e l in g  o f  t he  

ab i l i t y  o f  a ch i ev em en t ,  t o  i n f e r  f ro m C s i t sz en tm ih a ly i ' s  t ho u gh t ,  

b e s t ow s  on  t h e  l e a rn e r  a  s ens e  o f  s e l f - co n cep t .  Be in g  ab le  t o  a ch i ev e  

s om et h i n g  co n c r e t e  an d  admi r ed  b y  o th e r s  b es t ow s  on  th e  l e a rn e r  

ab un d an t  f e e l in gs  o f  s e l f - wo r t h ,  s e l f - es t e em,  an d  s e l f - co nf id en ce .   

T h os e  f ee l i n gs ,  on  t he i r  t u r n ,  e l ev a t e  i n  h im s t ron g  wi l l  an d  

d e t e r min a t io n  to  ge t  t o  t h e  end  o f  t h e  l e a r n i n g  en te r p r i s e .   

P e rh aps ,  w h a t  m ak es  Cs i t s z en tm ih a ly i ’ s  i nn ov a t io n  o f  f l ow  so  

g r ea t  an d  so  p r om is i n g  i s  t h a t  i t  s e t s  t h e  l ea r n er  l o ok in g  fo r  

en jo ym en t  i n  l e a rn in g ,  and  o n ce  he  f in ds  i t ,  h e  mak es  i t  h i s  

i n ex h au s t i b l e  s ou rce  o f  emp o wer men t .  T h e  l e a rn e r  d r i v es ,  i n  t h i s  

s ens e ,  b eco m e  in t r in s i c  an d  m o re  empo w er i n g .  T h e  l e a r ne r ’ s  co n cer n  

s h i f t s  f rom  ex p ec t i n g  o t h e r s ’ ,  n o t  so  gu a ran t eed ,  app rec i a t io n  an d  

r ew ar d ,  t o  s o  su r e  an d  so  d r i v i n g  s e l f - s a t i s f ac t i on .  

T h e  fo u r t h  re ad i n g  t h a t  c an  b e  mad e  in  Cs i t s z en tmi h a l yi ’ s  r epo r t  

i s  abo u t  t h e  f e e l i n g  o f  b e in g  in  f u l l  t un e  wi t h  o th e r s .  F low  a f f e c t s  t h e  

l e a rn e r ’ s  v i ew o f  o t h e r s  i n  a  p os i t i ve  w a y.  P eo p l e  a ro und  th e  l e a r n er  

c an no t  b e  s een  bu t  a  so ur ce  o f  s up po r t ;  t hu s ,  ag r eem en t  wi t h  t h em 

i mpl i es  g r ea t  en co u r agem en t .   Pos i t i v e  f e ed b ack  f r om  t he i r  p a r t  

k eeps  h i s  a c t iv i t y  s t e ad i e r  an d  mo r e  e f f ec t i v e .  

F l o w i s  t h e  u l t ima t e  op t im al  s t a t e  t h a t  con c l ud es  t h e  ps ych o -

a f f ec t iv e  t r a i t s  o f  t h e  l e a r n e r  and  l aun ch es  an o t h er  s e t  o f  a t t r i b u t es  

w h ich  m ark  h i s  r e l a t i o ns h ip s  wi t h  t he  d i f f e r en t  co ns t i t u en t s  o f  t h e  



l a rn in g  ex p e r i en ce .  Th i s  s e t  cons i s t s  o f  t h e  soc i o - a f f ec t i v e  

ch a r ac t e r i s t i c s .    

1 . 2 . 4  S o c io - a f f ec t iv e  cha ra ct er i s t i cs  

In  t h e  p r ev io us  s ec t io n ,  t h e  f o r e i gn  l an gu age  l e a r n e r  i s  

ap p ro ach ed  f rom  a  ps ych o - a f f ec t i v e  p e r sp ec t i v e .  A  p e rs p ec t i v e  t h a t  

o p en s  o n  t h e  emot io n a l  m ake - up  an d  a l l o ws  an  u nd e rs t an d i n g  o f  t h e  

w a y t h e  l e a rn e r  f ee l s  ab ou t  h im s e l f .  In  t h e  p r e s en t  p a r t ,  t h e  l e a rn e r  i s  

ap p ro ach ed  f r om  an o t h er  an gl e ;  f ro m t he  s econ d  a f f ec t iv e  b lo ck  th a t  

h and l es  t h e  w a y t he  l ea r n er  f ee l s  ab ou t  h im s e l f  bu t  i n  r e l a t i o n  wi t h  

t h e  o th e r s  a r ou nd  h i m.  I t  i s  abo u t  t h e  d i f f e r en t  e m ot i on a l  r e ac t i on s  t o  

t h e  p e r cep t io n  o f  t h e  d i f f e ren t  ob jec t s ,  s i t u a t io ns ,  o r  peo p l e  wi t h i n  

t h e  co n t ou r  o f  h i s  ex p e r i en ce .  I t  i s ,  a s  S an ch ez  ( 20 13 )  su cc i n t l y  

c l a r i f i e s ,  ab ou t  t h e  « respon s es  to ,  and  re l a t ion sh ip s  w i t h  o th ers  in  

t h e  d i f f eren t  co nt ex ts  in  w h i ch  th ey  l i v e ,  s tud y ,  a nd  w o rk . »  

( Sa nchez  e t  a l  20 13 :  1 17 )  

 Fo r e i gn  l an gu age  c l a s s ro om  i s  a  sp ace  th a t  i nv o l v es ,  b e s id e s  t he  

l e a rn e r ,  t he  t e ach er ,  t h e  c l a s sm a t es ,  an d  o th e r  s i gn i f i c an t  e l em en t s .  

Lea r n i n g  in  s u ch  se t t i n g  t ak es  p l ace  th r ou gh  t h e  l e a r ne r ’ s  i n t e r ac t i on  

w i t h  th e  t e ach e r ,  t he  c l a s sm a te s ,  an d  a l l  t h e  o th e r  e l em en t s .  

In t e r ac t io n  im pl i e s  a c t i on s  an d  r eac t io ns .  An y ge s t u r e  o r  i n f lu en ce  on  

t h e  p a r t  o f  an y o f  t h e  com po n en t s  o f  t he  l ea r n i n g  ex pe r i en ce  wi l l  

h av e  an  e f f ec t  on  t h e  l e a rn e r ’ s  ps ych y.  H e  w i l l  ex p e r i en ce  i t ,  

i n t e rp r e t  i t ,  an d  t h en  f ee l  i t .  Th e  l e a r n er ’ s  r e su l t i n g  f ee l in gs  

d e t e r min e ,  t o  a  g rea t  ex t en t ,  h i s  p e rcep t io n  o f  t h e  gene r a l  t on e  o f  



c l as s ro om in t e r ac t io n  and ,  co ns equ en t l y,  t he  t yp e  o f  d i s po s i t i o n  h e  

w i l l  m ee t  i t  w i th .  P os i t i v e  f e e l i n gs  m an i f es t  i n  con ten tm en t  an d  

p r o ac t i v e  im mer s io n ;  t h e  n ega t iv e  s ho w in  wo r r y and  abs t en t io n .  

T h om as  (1 99 9)  s a ys ,  

I n t era ct ion  i s  a  t ow -w a y  p ro cess .  I t  can  p ro ceed  

h a rmoni ous ly  … ,  o r  i t  can  b e  f ra ugh t  o f  t en s ion s .  I t  ca n  b e  a  

p os i t i v e  s ta t e ,  w h ere  th e  i n t era cta n t s  f e e l  th a t  somet h in g  

w o r thw hi l e  i s  b e in g  a ch i ev ed  a s  a  r e su l t  o f  t he  in t era c t i on ,  

o r  i t  can  b e  a  n egat i ve  o n e .  

( Th o mas  1 99 9 :  8 )  

I t  s e em s  th a t  t h e  em ot i n a l  im p r ess io ns  t h a t  a  p e r s on ,  ob j ec t ,  o r  

s i t u a t io n  im p ac t s  o n  th e  l e a rn e r  t u r n  in to  o u t wa r d  a f f ec t iv e  

d i s po s i t i o ns  t o w ard s  i t .  T h e  r es u l t i n g  d i sp os i t i o n  in fo r ms  t h e  t yp e  o f  

t h e  so c i a l  s t an ce  th a t  t h e  l e a r n e r  i s  go in g  to  t ake  v i s - à -v i s  t h e  a f f ec t  

o b j ec t ,  a s  w e l l  a s  t h e  t yp e  o f  i n t e r ac t io n  he  wi l l  l aun ch  w i t h  i t .  S om e 

o f  t h e  l e a rn e r ’ s  d i s po s i t i o ns  t o  t he  su r r ou nd i n g  w or ld  ga i n  s t ab i l i t y  

d u e  to  t h e  redu nd an cy o f  t h e  s t im ul i  o f  t h e  s am e c l as s es  an d  

accum ul a t e  i n to  s om ewh a t  s t ab l e  t r a i t s  t h a t  ch ar ac t e r i z e  t h e  l e a r ne r ’ s  

s o c i a l  ex chan ges .  So m e o f  t h es e  t r a i t s  a r e  e l u c id a t ed  h e r ea f t e r .  

  1 . 2 . 4 . 1  E mp at hy  

 E mp a th y i s  on e  o f  t h e  k ey f ac t o r s  i n  t h e  su cces s  o f  s o c i a l  

i n t e r ac t i on .  I t  con s i s t s  i n  t h e  i n d i v i du a l ’ s  f a cu l t y t o  i n fe r  h i s  

i n t e r l ocu t o r ’ s  f e e l in gs  and  i d eas  f rom h i s  u t t e r an ces  and  t o  con v e rs e  

w i t h  h im  acco rd in g l y.  I t  i s  a  co nd i t i on  fo r  l o n g - l a s t i n g  an d  con gen ia l  

i n t e rp e rs on a l  ex chan ges .  T ayl o r ,  C a t f o r d ,  G u i o ra ,  and  Lan e  ( 1 9 69 )  



d e f i n e  emp at h y a s  «t he  ab i l i t y  t o  und ers t and  th e  f ee l ing s  o f  

a no th er  t hrou gh  sub t l e  cu es  o f  b eh av iou r  o r  sp eech . »  ( T ay l o r  e t  a l  

1 9 69 :  46 3 )  t h e  l e a r n e r ’ s  ab i l i t y  t o  d i s ce r n  h i s  p a r t n e r ’ s  t en d en c i e s ,  

co n t en tm en t ,  d i sp l ea s u re ,  d i s com fo r t   and  th in gs  a l i k e ,  j u s t  f r om t h e  

l a t t e r ’ s  ov e r t on es ,  and  h i s  ab i l i t y  t o  m an age  h i s  i n t e rv en t i on s  

acco rd in g l y w i l l  ce r t a i n l y k eep  th e  d i s cou rs e  b e t w een  t h em s ecu r e ,  

co mf o r t i n g ,  and  even  en jo yab l e .  T h i s  w i l l ,  t h us ,  ens u re  h a rm oni o us  

ex ch an ge  an d  mu tua l  s a t i s f ac t i on .  

 T h e  l e a rn e r ’ s  s en s i t i v i t y  t o  t h e  em ot io n a l  s t a t e s  o f  h i s  p a r t n e r s  

i n  t h e  l i n gu i s t i c  s i t u a t io n  com mi t s  h im to  f i nd  and  u s e  t h e  m ost  

s u i t ab l e  l an gu age  to  ensu r e  ap pr op r i a t en ess  i n  h i s  i n t e rv en t i on s .  Hi s  

t a sk  m a y n o t  b e  th a t  e a s y,  an d  h i s  s t i l l  l im i t ed  k no wled ge  o f  t h e  

l an gu age  m a y m an i f e s t  i n  gaps  i n  t he  f l o w  o f  ex p r es s io ns ;  

n o ne th e l e s s ,  t h e  exe r c i s e  i t s e l f  ev i d ences  a  w an t  and  an  ac t u a l  s t ep  in  

t h e  l ea r n i n g  co ur s e ,  wh i ch  i s  an  ach i ev em en t  i n  i t s e l f .  Ta yl o r  an d  h i s  

co l l egu es  co nf i r ms  i t  s a yi n g  th a t ,  

Th e  mo re  s en s i t i ve  an  id iv idu a l  i s  t o  t he  f ee l in gs  and  

b eh av i ou rs  o f  ano th er  p ers on  th e  mo re  l ek e l y  h e  i s  t o  

p erce iv e  an d  recog n i ze  th e  sub t l e t i e s  an d  un iqu e  aspec t s  o f  

t h e  s econd  l angu ag e  a nd  i nco rpo ra te  th em in  sp eak ing .            

( ib i d )  

 

 Em p at h y i s  an  a t t r i bu te  t h a t  ev in ces  g r ea t  ch a r ac t e r .  I t  i mp l i es  

a  num b er  o f  po s i t i v e  a s s e t s  t h a t  m ake  t h e  l e a rn e r ’ s  engagem en t  i n  

o p en  ex chan ges  ea s y an d  b en e f i c i a l .  Be i n g  em pa the t i c  im pl i e s  



s t ren g th  and  d i s ce r n men t ,  an d  h a v ing  s u ch  q u a l i t i e s  be s to ws  on  t h e  

l e a rn e r  a  s ens e  o f  h i gh  s e l f - con cep t ,  co mf o r t  and  r ead i ne s s  t o  a ccep t  

t h e  o t h e r s ,  u nd e rs t and  t h em ,  an d  to  a ccom mo d at e  t h e i r  d i f f e r i n g  

v i ew s  and  f eedb ack s .  E mp at h y a l lo w s  t h e  l e a rn e r  t o  l ow er  h i s  

d e f ens i v e  b a r r i e r s  t h a t  h i s  ego  wo u ld ,  o th e r wi s e ,  r a i s e  i n  ca s es  o f  

w o r r y.  H e  do es  i t  s e l f - co nf id en t l y.   

Th e  h i gh er  on e ’s  s core  in  l an gua ge  eg o  p ermeab i l i ty ,  

t h e  mo re  l ik e l y  on e  w i l l  su cceed  in  l earn ing  f o re i gn  

l ang ua ges .  H igh  s co rers  t end  t o  f ee l  co mf o r ta b l e  in  

d evo l op in g  n ew  cu l t ura l  and  l ang ua ge  id en t i t i e s ,  a re  

emp ha t i c  l ea rn ers  ab le  and  w i l l i ng  t o  mi mi c  na t i v e  sp eak ers  

o f  th e  t a rg e t  l a ngu ag e  and  h av e  su f f i c i en t  conf i dence  in  th e i r  

l ang ua ge  l ea rn in g  a b i l i t i e s .  

( Kee l y  20 14 :  7 1 )  

E mp a th y,  i n  t h i s  s en s e ,  con s t i t u t e s  a  v e r y i mp o r t an t  r eq u i s i t e  

f o r  s ucce ss fu l  com mu ni ca t i on  b e t ween  fo r e i gn  l an guage  l e a rn i n g  

p a r t n e r s .  I t  av e r t s  m i s un de r s t an d i n g  an d  comm un i ca t i on  b r eakd ow ns .  

M o r eo v er ,  i t  s e em s  to  b e  an  e f f i c i en t  t oo l  t o  en han ce  soc i ab i l i t y ,  t he  

co n cer n  o f  t h e  n ex t  s ec t i on .  

 

1 . 2 . 4 . 2  S o c iab i l i t y  

S o c i ab i l i t y  i s  a  p e r s on a l  a t t r i b u t e  t ha t  c an  b e  ex p l a i n ed  a s  a  

gen e r a l  i n c l i n a t i on  t o w ar ds  so c i a l  i n t e r ac t i on .  So c iab l e  l e a rn e rs  a r e  

g r ega r i o us  p eop le  w h o  t en d  to  f av our  i n t e r ac t io n  to  i so l a t i on .  T h ey 

s eek  m ee t i n gs ,  t h e  p r e s en ce  o f  o th e r s ,  t h e y en j oy  t em p o ra r y 



co ex i s t en ce  w i th  pa r tn e r s  i n  l e a r n i n g  s i t u a t io ns .  Th e y a r e  kn o wn  o f  

u n co nd i t i on ed  r ead in e ss  t o  t ak e  p a r t  i n  v e rb a l  ex chan ges  a t  an y 

o p po r t un i t y.  T h ey f ee l  n o  i nh ib i t i on  t o  d em ons t ra t e  t h e i r  

p r o f i c i en c i es ,  t h e  l e a s t  be  t h es e ,  i n  t h e  p r e s en ce  o f  o t he r s .  Th e y do  

n o t  p a y an y a t t en t io n  to  t h e  p oss ib i l i t y  t o  b lu nd e r  i n  f r on t  o f  o th e r s .  

In  f o r e i gn  l an gu age  l e a r n in g ,  t h i s  i s  co ns id e r ed  a s  an  adv an t age  s i n ce  

a s  Ga r n er  p u t  i t ,   

I t  ma k es  in tu i t i ve  sens e  th at  s tud ent s  w h o  a re  so c i ab le  

a nd  w i l l ing  t o  in t era c t  f r ee ly  w i th  o th ers  sh ou ld  b e  mo re  

s uccess f u l  a t  l ea rn i ng  a  s econ d  l ang ua g e  th an  a re  s tud en ts  

w ho  a re  mo re  res erv ed .  ( Ga rdn er ,  19 8 5:  3 1 )  

P s ych o l o g i s t s  ex p la i n  th a t  so c i ab i l i t y  i s  a  n a t u r a l  ex t ens io n  o f  

t h e  i nn a t e  p s ych o - a f f ec t iv e  ch a r ac t e r i s t i c  o f  ex t ro ve r s io n .  I t  s t ems  

f r om  i t  an d  g r ow s  o u t  t o  o p en  on  th e  o u t e r  wo r l d  in  a  p red i l e c t i on  f or  

co nv e r sa t io n  w i th  t u t o r  as  we l l  a s  pee r s .  S o c i ab i l i t y  ch a r ac t e r i z es  

l e a rn e rs  wi th  ou t go in g  p e rs on a l i t i e s ,  t ho s e  w ho  sh ow  accep t an ce  o f  

t h e  o th e r s  and  o f  t h e i r  v i ew s  wi t h  n o n j ud gem en t a l  sp i r i t ,  t h e  on es  

w h o  t a c t f u l l y  e s t ab l i sh  an d  m ai n t a i n  so c i a l  r e l a t i on sh ip s  w i t h  o th e r s .  

T h ey w o u ld  l i k e  the  p r e sen ce  o f  o t he r  peo p l e  i n  t h e  l e a r n i n g  s i t u a t i on  

an d  p r e f e r  g ro up  o r a l  t a sk s  t o  i n d iv id u a l  w r i t t en  ac t i v i t i e s .  C oo k 

( 1 99 4 )  g ro un ds  e x t r av e r t s ’  su cce ss  o n  t h e i r  so c i ab i l i t y  an d  s a ys ,  

« Ex t ra v er ts  a re  be t t er  l angu ag e  l ea rners  s in ce  th ey  t en d  to  be  

s o c i ab l e ,  mo re  l i ke l y  to  j o in  g roup s  ra t her  th an  t o  be  a lon e  and  

mo re  in c l i ned  to  ha v e  so c ia l  con t a ct s . »  ( C ook ,  19 94 : 16 )  



S o c i ab i l i t y  i s  o f  a  sp ec i a l  im po r t an ce  to  f o r e i gn  l an gu age  

l e a rn in g  i n  p a r t i cu l a r .  Fo r e i gn  l an gu age  l e a r n in g  i s  b as i ca l l y  

i n t en d ed  t o  d eve l op  co mm uni ca t ive  com p et en ces  i n  t he  t a r ge t  

l an gu age ;  t h e r e f o re ,  co nv e rs a t io n  p r ac t i c e  r em a in s  o f  p a ramo un t  

s i gn i f i c an ce  i n  t h e  l e a rn in g  p ro ce ss .  E f f ec t iv e  p r ac t i c e  p r e su pp os es  

p os i t i v e  s o c i a l  r app o r t  b e t w een  th e  l an gu age  c l a s s  p a r tne r s ,  fo r  go od  

r ap po r t  en h an ces  l e a r n e rs ’  s po n t an eou s  in vo lv em en t  and  pa ss io n a t e  

p a r t i c ip a t io n .  H en ce ,  l e a rn e r ’ s  s o c i ab i l i t y  s p a r e s  t h e  t e ach e r  p r ec i ou s  

t im e  and  e f f o r t  t o  m ak e  l e a rn e r s  ge t  a l on g  wi th  o ne  an o t h er ;  b es i d es ,  

s o c i ab i l i t y  co n t r ibu t es  t o  mut u a l  enh an cemen t  amo n g l ea r n e rs .  R iv e r a  

( 1 98 4 )  con f i rm s  t ha t ,  

 Ind i v idu a l s  a re  a lw a ys  l earn ing  f ro m o th ers  a nd  

s ign a l l ing  t o  o th ers  wha t  i t  i s  app ro p r ia t e  t o  ta lk  abo ut  and  

h ow i t  i s  app rop r i a te  t o  ta lk  ab ou t  i t  a nd  h ow i t  i s  

a pp rop r i a t e  to  ta lk  ab ou t  i t .  

 ( Ri v era ,  19 84 :  7 )  

C on tex t s  wh e r e  idea l s  s u ch  as  m utu a l  a ccep tan ce ,  mu tu a l  

en h an cem en t ,  an d  sp o n t an eou s  en gagem ent  i n  v e rb a l  i n t e r ac t i on  

a r e  v e r y i m p or t an t ,  f o r  t he y s p a r e  t e ach e r s  t o i l s om e  a t t em pt s  t o  

ge t  l e a rn e rs  p e r f o rm in  t h e  t a r ge t  l angu age  in  o th e r wi se  uns a f e  

s e t t i n gs .  Com f o r t in g  con tex t s  m ak e  l e a rn e rs  s imp l y,  sm oo th l y,  

an d  wi l l i n g f u l l y  co m mu ni ca t e  wi th  o th e r s .  

1 . 2 . 4 . 3  Wi l l ingn ess  to  C o mmu ni cat e  



T h e  u l t im at e  ob j ec t i v e  o f  l e a rn in g  a  f o r e i gn  l an guage  i s  to  

a cq u i r e  comm uni ca t iv e  com p et en c i e s  i n  t h a t  l an gu age ,  t hu s ,  i t  h a s  

b een  t h e  fo cus  o f  mos t  o f  t h e  com mu ni ca t i v e  l an guage  l e a r n i ng  

ap p ro ach es .  H ow eve r ,  i t  h a s  b een  r epo r t ed  b y ed u ca t i on i s t s  t h a t  no t  

a l l  p ro f i c i en t  f o r e i gn  l an gu age  u se r s  s ho w d e l ib e r a t e  us e  o f  t he  

l an gu age  i n  i n t e r ac t io na l  s i t i u a t i on s .  S om e t end  to  abs t a i n  f rom us in g  

i t  w h en ev er  t h e y  f ee l  no t  o b l i ged  t o .  T h i s  f a c t  l ed  ed uca t io n al  

p s ych o l o g i s t s  t o  co n c l ud e ,  a f t e r  ex t en s i v e  r es ea r ch ,  t h a t  t h e r e  i s  a  

gap  b e t w een  com mu ni ca t iv e  com p et en ce  an d  th e  w i l l  t o  pu t  i t  i n t o  

p r ac t i ce ;  h en ce ,  t he  wi l l i n gn es s  t o  com mu ni ca t e .  

A cco rd in g  to  M acIn t yr e  ( 1 9 98 ) ,  w i l l i n gn es s  t o  commu ni ca t e  

r e f e r s  t o  « th e  i nd i v idu a l ’ s  r ead in ess  t o  en t er  in to  d i s cou rs e  a t  a  

p a rt i cu la r  t i me  w i t h  a  sp ec i f i c  p ers on  or  p erson s ,  u s ing  a  L 2 . »  ( In  

D o rn y e i ,  2 00 5 :  2 08 )  A  l ea r n e r  m a y h av e  som e sk i l l s  i n  t he  t a r ge t  

l an gu age  w hi ch  w ou l d  a l lo w h im  to  ach iev e  imm edi a t e  

co mmu ni ca t iv e  p u rp os e s ,  ye t  d o es  no t  d ep l o y t h em .  T h i s  i mpl i es  t h a t  

t h e  av a i l ab i l i t y  o f  t he  co mp e t en ce  on  i t s  ow n  i s  no t  en o u gh ;  t h e r e  

m us t  b e  a  r ea l  wi l l  t o  a c t ua t e  i t  i n to  fu n c t i on a l  ex ch an ges  wi th  

o th e r s .  In  f o r e i gn  l an gu age  l ea r n i n g ,  t h i s  b ecom es  a  nece s s i t y ,  f o r  

co mmu ni ca t io n  ex er c i s e  dev e l op s  and  p e rp e tu a t e s  com pet en ces  w h i l e  

ab s t en t i on  m ay u n de r mi n e  t h em .  

Wi l l i n gness  t o  com mu ni ca t e  i s  con t in gen t  on  man y f ac to r s .  

S om e o f  t h e se  a r e  t h e  s ub s t r a t es  o n  wh i ch  i t  i s  b a s ed ,  o t h e r s  a r e  

i n cen t iv es  wh ich  m ai n t a i n  i t .  On e  o f  t h e  o bv i ou s  f ac to r s  i s  t a r ge t  



l an gu age  p ro f i c i enc y.  Lea r n e r s ,  ev en  t h e  ex t r ov e r t s ,  w o u l d  s how 

w i l l i n gn ess  t o  en gage  in  v e r b a l  ex chan ges  o n l y i f  t h e y  f in d  en ou gh  

l i n gu i s t i c  ab i l i t i e s  t o  d o .  In  c a s e  th ey  l a ck  t h e  l an gu age  m at e r i a l  t o  

p r od u ce  i d eas ,  t he y w o u ld  s imp l y  r e f r a i n  f rom  t ak in g  p a r t  i n  

i n t e r ac t i on .  In  f a c t ,  l e a rn e rs  h av e  b een  f o u nd  to  d r aw a  co mp a r i so n  

b e tw een  t h e i r  a c tu a l  l an gu age  p ro f i c i en c i es  and  th e  t a r ge t  o nes .  T h ey 

t end  t o  g r ou nd  th e i r  en gagem ent  i n  comm un i ca t i on  o n  t h e  gap  

b e tw een  t h e  t wo  l ev e l s .  « L2  WT C (w i l l in gn es s  to  co mmu ni ca te )  i s  

t h e  re su l tan t  o f  the  in t erp la y  o f  l in gu i s t i c  s e l f - conf id en ce  and  th e 

id ea l  L2  s e l f .»  (D orn ye i ,  2 00 5 :  21 0)  

S eco nd ,  l an gu age  l e a r ne r s  n eed  wh a t  Y ash im a  (2 002 )  c a l l s  

co mmu ni ca t io n  co nf i den ce .  Co nf id en ce  fo rm s  wh en  t h e  l e a r n e r  f e e l s  

t h a t  h e  h as  ad equ a t e  m as t e r y o f  t h e  l an gu age  th a t  en cour ages  h im  t o  

t ak e  r i s ks ,  a t  l e as t  f o r  t he  ex p er i en ce  w he r e i n  h e  f i nd s  h im se l f ,  and  

w h en  h e  f ee l s  no  th r ea t s  o n  th e  p a r t  o f  h i s  i n t e r ac t i o n  p a r t n e r s .  In  

s u ch  ca se ,  h i s  anx ie t y s ub s id e s  t o  mi ld  l ev e l s  an d ,  h en ce ,  a l l o w s  f o r  

e f f i c i en t  p a r t i c i pa t i on  i n  t h e  ex ch an ges .   

S e l f - co n cep t ,  comm un ica t io n  co nf iden ce ,  and  t h e  f ee l in g  o f  

s ecu r i t y  a r e  i n d i sp ens ib l e  f ac to r s  t h a t  enh ance  t h e  w i l l i n gn ess  t o  

co mmu ni ca t e ,  b u t  t h i s  i s  a l so  d ep end en t  o n  con t ex tu a l  v a r i ab l es  su ch  

a s  t he  t h em e o f  con v e rs a t io n ,  t h e  co nv e r s an t s ,  an d  t h e  co n ve r s a t i on a l  

s e t t i n g .  T h e  i n t e res t  t ha t  t he  l e a r n e r  f i nd s  i n  t h e  t h em e b eho v es  h im 

t o  a rd en t l y ex p os e  h i s  p e r s on a l  v i ew s  and  e l i c i t  o th e r s ’ ;  t h e  com fo r t  

t h a t  h e  to uch es  i n  t h e  p r es en ce  o f  a cco mm od at in g  p a r tn e r s  em bo ld ens  



h im  t o  v i v i d l y s h a r e  wi th  t h em  t he  d i s c uss io n ;  t he  f e e l in g  o f  e a s e  

t h a t  t h e  s e t t i n g  en su r es  h im m akes  h im f ee l  n o  h e s i t a t i o n  to  

p a r t i c ip a t e  e f f ec t ive l y i n  t h e  i n t e r ac t io n .  As  D or n ye i  a s se r t s  i t ,  «L2  

W TC  (w i l l ingn ess  t o  co mmun i ca te )  w as  d e t ermin ed  b y  t h e  

in t era c t i on  o f  ps y cho lo g i ca l  cond i t ion s  o f  ex c i t ement ,  

r e sp ons ib i l i t y ,  a nd  s ecu r i ty ,  a s  w e l l  a s  s i tua t ion a l  v ar i ab l es  su ch  

a s  th e  t op i c ,  th e  in t er l o cu to rs ,  an d  t h e  con v ersa t iona l  con t ex t .»  

( ib i d :  2 10 )  

1 . 3  Con c lus i on  

T h e  l an gu age  l e a rn e r ’ s  ps ych o - a f f ec t iv e  t r a i t s  and  h i s  s o c io -

a f f ec t iv e  p r ed i s pos i t i on s  com bin e  to  m ak e  up  a  u n i qu e  h um an 

i nd iv i du a l  wi t h  i n t r i c a t e  ch a r ac t e r .  T h e  ps ych o - a f f ec t iv e  t r a i t s  and  

s t a t es  f o rm in  th e  d eep  p s ych e  a s  r e s u l t s  o f  t he  p e rcep t io n ,  t he  

r e a l i z a t io n  and  t h e  i n t e rp r e t a t io n  o f  t he  s t imu l i  com in g  in  t h r ou gh  t h e  

s ens e s :  s i gh t ,  h ea r i n g ,  t ou ch in g ,  t a s t i n g ,  o r  sm el l i n g .  T h e  p r o cess  

r e s u l t s  i n  f e e l i n gs  s om e  o f  wh i ch  a r e  t em po r a r y,  w h i l e  o t h e r s  p e r s i s t  

an d  tu rn  i n t o  em ot i on s  wh i ch  t en d  to  l a s t  r e l a t i v e l y l o nge r ;  an o t h er  

c a t ego r y ga i n  s t ab i l i t y  an d  ch an ge  i n to  a f fec t iv e  t r a i t s .  

T h e  p s ych o - a f f ec t i v e  t r a i t s  f o rm  in  th e  deep  p s yc h e  th en  

s u r face  o n  th e  l e a rn e r ’ s  co ns p i cuo us  b eh av io ur  as  op en  d i s po s i t i o ns  

t o  so c i a l  i n t e r ac t i on  wi t h  th e  o t h er s  a r o un d  h im .  T he  l e a r n e r ’ s  s t an ce  

o r  d em ean ou r  i s  i n f o rm ed  b y t h e  u nd e r l yi n g  f ee l i n gs  an d  emo t i ons  

t o war ds  th e  o b j ec t ,  t h e  p e r so n ,  o r  t he  s i t u a t i on  wi t h in  t h e  scop e  o f  

t h e  l e a r n e r ’ s  p e r cep t io n .  Th e  l e a r n er ’ s  s o c i o - a f f ec t i v e  i n c l i n a t i ons  



d r aw  o n  t h e  co r re sp o nd i n g  d eep  ps ych o - a f f ec t iv e  t r a i t s  o r  s t a t es  t o  

t ak e  t h e  f o r m o f  o pen  s o c i a l  b ehav i ou r .   

Lea r n e r  a f f ec t  co ns i s t s  o f  a  n umb er  o f  t r a i t s  an d  a  num b er  o f  

s t a t es .  S om e  t r a i t s  a r e  h e r ed i t a r y;  t he y a r e  i nh e r i t ed  f ro m p a ren t s .  

O t he r s  d ev e lo p  as  s i t ua t i on a l  s t a t e s  bu t  g r ad u a l l y a cqu i re  s t r en g t h  

an d  p er m an en ce ,  ye t  r em a in  vu ln e r ab le  t o  a t t emp t s  o f  chan ge  i f  t h es e  

a r e  s e r io us  and  d e t e rm in ed .  S t a t e s  a re  b a s i ca l l y  p s ych i ca l  r e ac t i on s  

t o  t h e  p e rcep t i on  o f  a  p e r s on ,  an  o b j ec t ,  a  s i t u a t i on  o r  a  p h en om eno n .  

S om e pass  i n  t ime  l aps e s ;  o th e r s  d ev e l op  in t o  r e l a t i v e l y s t ab l e  

ch a r ac t e r i s t i c s .  Bo t h  o f  a f fec t iv e  t r a i t s  and  s t a t es  a f f ec t  l an gu age  

l e a rn in g  e i th e r  po s i t i v e l y o r  nega t i v e ly .  

I t  h a s  b een  r eco gn iz ed  t h a t  t h e  imp or t an ce  o f  l ea r n er  a f f ec t  i n  

l an gu age  l ea r n i n g  can no t  be  d en i ed .  I t s  r o l e  i s  so  s i gn i f i c an t  t h a t  

p r ac t i t i on e rs  h av e  t o  i n cor po r a t e  i t  i n  ev e r y s t age  o f  t ea ch in g ,  s in ce  

t h e  ve r y f i r s t ,  w hen  d ec i s i ons  a re  t o  b e  m ad e  abo u t  t h e  l an gu age  

m at e r i a l  an d  t h e  t each in g  t e ch n i qu es ,  on  th r ou gh  th e  imp l im en t a t io n  

o f  t h e  d ec i s i on s  in  t h e  c l as s r oo m,  t o  t h e  f i n a l  s t age  o f  f e ed b ack  an d  

co ns o l i d a t i on .  T h e  l e s s on  co n t en t  s hou ld  b e  s e l ec t ed  and  a r r an ged  in  

w a ys  t h a t  app ea l  t o  t h e  l e a rn e r ,  i n  o t h e r  wo rd s ,  i n  w ays  t h a t  e f f ec t  

p os i t i v e  i mp r es s i on s  in  t h e  l e a rn e r ’ s ;  t h e  t e ach i n g  s t r a t agem s  sh ou ld  

b e  cho s en  and  g r ad ed  i n  a cco rd ance  t o  t h e  l e a rn e rs ’  l ev e l s  o f  

p r o f i c i en c y n o t  t o  f r us t ra t e  t h em.  Th e  t each er  h as  t o  h eed  l e a rn e rs  

a f f ec t  i n  h i s  i n t e rv en t i on s  i n  c l as s  ac t i v i t i e s .  In  f a c t ,  l e a r n e r  a f f ec t  

s ho u l d  b e  t ak en  in to  acco un t  a l l  t r ou gh o u t  t h e  t e ach i n g  ac t i v i t y .  



In  f o r e i gn  l an gu age  l e a rn i n g ,  s om e  a f f ec t iv e  t r a i t s  an d  s t a t es  

a r e  va lu ed ,  f o r  t h ey  a f f ec t  l an gu age  l e a rn in g  cons t ru c t iv e l y.  In  t h e  

ca s e  o f  a  po s i t i v e  t r a i t ,  t h e  l e a rn e r  i s  deem ed  g i f t ed ;  h e  a l r e ad y 

p os s es se s  a  n a tu r a l  a s s e t  t h a t  p r ed i sp os e s  h im to  eas y  en gagem ent  

an d  f u l l  en gr os sm en t  i n  l ea r n i n g .  As  f o r  p os i t i v e  s t a t e s ,  t h e y cap tu r e  

t h e  l e a rn e r ,  a t  l ea s t  t em po r a r i l y ,  a s  so u r ces  o f  r e l i sh .  Th e y a r e  

s i t u a t io n a l ;  s t i l l ,  t h e y can  r e t a i n  h i s  a t t en t i on  and  ensu r e  h im  fu l l  

b en e f i t  f r om  t h e  l ea r n i n g  ex p e r i en ce .  P os i t i v e  s t a t es  m ay,  m o r eov e r ,  

g r o w  in to  t r a i t s  an d  s e r ve  th e  l e a r ne r ’ s  t a s k  p e rm an en t l y.  P os i t i ve  

a f f ec t iv e  t r a i t s  and  s t a t es  a r e  t o  be  fo s t e r ed  and  enh an ced .  Th e y a r e  

o f  g r ea t  b en i f i t s  t o  t h e  l e a r ne r  an d  o f  v a lu ab l e  h e lp  t o  t he  t each e r .  

O n  th e  o th e r  hand ,  t h e r e  a r e  so m e a f f ec t iv e  t r a i t s  and  s t a t es  

w h ich  ed u ca t i on i s t s  f i n d  n ega t i v e ,  fo r  t h e y h amp e r  t h e  l e a r n e r ’ s  

en d eav ou r .  N ega t iv e  t r a i t s  k eep  th e  l e a rn e r  f r us t r a t ed ,  un wi l l i n g  to  

ge t  i nv o l v ed  in  l an gu age  l e a r n in g .  S u ch  t r a i t s  l e ad  th e  l e a rn e r  to  

ab s t a i n  f rom  u nd e r t ak in g  l e a r n in g  t a sk s ,  e sp ec i a l l y  i n  pu b l i c .  Th e y 

co n f in e  h im to  i l l u s i on s  o f  t h in gs  su ch  a s  h i s  im cap ab i l i t y  t o  l e a rn  

t h e  l an gu age ,  t h e  d i f f i cu l t y ,  ev en  the  im po ss ib i l i t y  o f  t h e  t a s k ,  t h e  

h os t i l i t y  o f  t h e  l e a r n in g  p a r tn e r s  and  t h e  l e a r n i n g  s e t t i ng  an d  t h i n gs  

o f  t h i s  k i nd .  N ega t i v e  s i t u a t io n a l  s t a t e s  cou n t e r  t h e  l e a rn e r ’ s  p oss ib l e  

w an t  t o  t ak e  up  l ea r n i n g  t ask s  an d  sq u as h  a l l  i n i t i a t i v e  o n  h i s  p a r t ;  

s im pl y p u t ,  t h ey c o n demn  h i m t o  f a i l u r e .  T h e  t e ach er  con f ro n t in g  

s u ch  cas e s  h as  t o  b e  a l e r t  an d  r ead y t o  i n t e r v en e  w i t h  p r ev en t iv e  as  



w el l  a s  r em ed ia l  m eas u r es  i n  du e  t im e;  o t h e r w i s e ,  a  g r ea t  d ea l  o f  

e f f o r t s  wo u l d  be  s po i l t  fo r  no  l e a rn in g  to  t ak e  p l ace .  

T h e  ch ap t e r  a t  h an d  h as  b een  d evo t ed  to  a  d i sp l a y o f  t h e  

d i f f e r en t  t yp es  o f  t h e  in f l u en c i a l  a f f ec t i v e  t r a i t s  an d  s t a t e s  t h a t  ex e r t  

d i rec t  i n f l u en ce  o n  t he  l an gu age  l e a rn e r .  I t  e lu c i d a t es  t h e  w ay each  

t r a i t  o r  s t a t e  a f fec t s  l an guage  l e a rn in g  and  b r in gs  to  p r ac t i t i on e rs ’  

r e ad y- m ad e  r e s ea r ch  i ns i gh t s  t h a t  wi l l  c e r t a in l y h e l p  t h em  u nd e rs t an d  

ca s e s  t h a t  u s ed  t o  b e  in t r i c a t e  f o r  t hem and ,  t hus ,  s e t t l e  p r ob lems  th a t  

u s ed  t o  t h w ar t  c l as s ro om  ac t i v i t y .  T h e  n ex t  chap t e r  w i l l  sh ed  l i ght  

o v e r  t h e  d i f f e r en t  w a ys  l e a r n er  a f f ec t  a f f ec t s  h i s  r e l a t i o ns h i ps  wi t h  

t h e  t e ach e r ,  t h e  c l a s sm at e s ,  t h e  l an gu age  m at e r i a l ,  an d  t h e  l an gu age  

l e a rn in g  se t t i n g .          
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2 . 1  I n t rodu c t io n  

 Lea r n i n g  a  f o r e i gn  l an guage  i s  d i f fe r en t  f r om l e a r n i ng  o th e r  

s ub j ec t s  i n  a  n um b er  o f  r e sp ec t s  t h e  m aj o r  on e  b e i n g  i t s  u t t e r  

n ew n ess  t o  t h e  l ea r n e r .  I t  i s  a  l an guage  t ha t  h e  i s  ex po s ed  t o  a t  a  

r e l a t i v e l y ad v an ced  age  w h er e  h e  w ou ld  a l r ead y h av e  th e  s ys t ems  o f  

h i s  m ot h er  t o n gue  f i rm l y e s t ab l i s hed  in  h i s  m emo r y an d  au to ma t i ca l l y  

u s ed  i n  h i s  i n t e r ac t io ns .  A cco r d in g l y,  a  l e a r n e r  us u a l l y d emo ns t r a t e s  

s om e  r e s e r v e  and  p r ud en ce  a t  t h e  f i r s t  en cou n t e r  wi th  t h e  f o r e i gn  

l an gi age  l e a r n in g  ex p e r i en ce .  

 A  f o r e i gn  l an guage  c l as s ro om  p r e sen t s  i t s e l f  t o  t h e  l e a r ne r  w i th  

s om e  p a r t i cu l a r i t y .  In  s u ch  s e t t i ng ,  t h e  l e a r n e r  f i n ds  h ims e l f  

co n f ro n t ed  t o  a  n ew  l an gu age  th a t  h as  l i n gu i s t i c  s ys t ems  h e  i s  n o t  s o  



f ami l i a r  wi t h .  Hi s  i gno r an ce  o f  t h e  n ew  s ys t em s  cha l l en ges  t h e  

l an gu age  co n f i dence  b e s to w ed  o n  h i m b y h i s  p r o f i c i en c y i n  h i s  

m ot he r  t on gu e .  Lea r n e rs  gen e r a l l y  r e ac t  t o  su ch  s i t u a t io ns  i n  tw o  

w a ys .  T he r e  i s  a  c a t ego t y o f  l ea rn e r s  wh o  m a y f ee l  t h a t  t h e i r  

l an gu age  egos  a r e  s e r i ou s l y t h r ea t en ed ,  wh i ch  mak es  th em r a i s e  s e l f -

d e f ens es  and  d ec l a r e  o u t r i gh t  ho s t i l i t y  t o w ard s  t h e  l e a r n i ng  

ex p e r i en ce .   

 T h e r e  i s  ano t h e r  ca t ego r y o f  l e a r n e rs  w ho  m ee t  su ch  s i t u a t io ns  

w i t h  am bi t io n  an d  cou r age .  Fo r  t h em  th e  n ewn ess  o f  t h e  l an gu age  

d o es  n o t  mean  t h r ea t  t o  t h e i r  l an gu age  egos ;  i t  r a the r  m eans  an  

o p po r t un i t y t o  en h an ce  t hem.  Lea r n in g  a  n ew l an g u age  and  t h e  ab i l i t y  

t o  com mu ni ca t e  us i n g  i t  i s  a  s i gn  o f  p o w er ,  o f  t h e  s t r en g t h  o f  t h e  

ch a r ac t e r .  Th e i r  p os i t i v e  v i ews  o f  t he  f o r e i gn  l an gu age  inc r ea s e  th e i r  

am bi t io ns  t o  l e a r n  i t ;  t h e r e fo r e ,  t h ey co m e to  t h e  l an gu age  c l a s s ro om 

h i gh -s p i r i t ed  and  s t r on g - w i l l ed .  Th e i r  s e l f -d e f en s es  a r e  a t  t h e  

b o t tom mo s t  l ev e l s  an d  th e i r  r e ad i ne ss  t o  l e a rn  i s  t opm os t .  

   A  fo r e i gn  l an guage  l e a r n i n g  ex pe r i en ce  a l s o  m ean s  t h e  

p r e s en ce  o f  o t he r  p eo p l e  i n  t h e  s am e  s e t t i n g .  Lan gu age  l e a rn in g  

i mpl i es  p r ac t i s i n g  in  pu b l i c ,  mak i ng  m i s t ak es  i n  f ron t  o f  o t h e r s ,  

p os s i b l y r ece i v i n g  d i s cou r ag in g  r eac t i on s  f rom  th os e  o th e r s .  An y 

l e a rn e r  i s  u nd ou b ted l y s en s i t i v e  t o  s u ch  s i t u a t i on s ,  bu t  d i f f e r en t  

l e a rn e rs  r e ac t  t o  t h em d i f f e r en t l y a cco r d in g  t o  t h e  p e r s on  in vo lv ed .  

T h e  pe r so n  i n  con ce r n  i s  e i t h e r  t he  t e ach e r  o r  a  c l a s sm at e .  T h e 

t e ach e r  i s  a l wa ys  s een  as  t h e  au t ho r i t y  i n  t h e  c l a s s ro om ;  th us ,  t h e  



l e a rn e rs ’  r e ac t io ns  t o  h i s  i n s t ru c t i on s  o r  f e edb ack  v a r y f r o m 

i nh ib i t i o n ,  co mpl acen ce ,  a ccep tan ce ,  gr a t i t u de ,  t o  fu l so men ess .  P ee rs  

a r e  s om et im es  s een  a s  com p an i on s ,  a s  t h e y m a y b e  co ns id e r ed  as  

r i va l s .  A  l e a r n e r ’ s  r e ac t io n  t o  p ee r  f e ed b ack  m ay t ak e  t h e  f o r m o f  

ap p r ec i a t i on ,  i n d i f f e r en ce ,  o r  co n t emp t .  An yw a y,  w h a t ev e r  r e ac t io n  

t h e  l ea r n er  c an  ex h i b i t  t o wa r ds  any  o f  t h e  l an gu age  c l as s r oo m 

p a r t n e r s ,  i t  m us t  a f f ec t  h i s  l e a rn in g  in  a  w ay o r  ano th e r .  

 T h e  i n f lu ences  o f  t h e  t e ache r  an d  t he  c l as sm at e s  a r e  u nden i ab l e  

b u t  a r e  no t  t h e  o n ly  o n es  to  s h ap e  the  l an gu age  l e a r n er ’ s  b eh av io ur ,   

In  f a c t ,  ev e r y s i ng l e  com po n en t  i n  t h e  l an gu age  c l a s s r o om  h as  an  

i mp ac t  on  th e  l ea r n e r  wh o  r eac t s  t o  i t  e i t h e r  con s c i ou s l y o r  

u n co ns c io us l y.  T h e  cou r s e  co n t en t ,  t h e  s up po r t s ,  t h e  d i sp os i t i on  o f  

t h e  t ab l es ,  t h e  s i z e  o f  t h e  c l as s ro om ,  t h e  w a rmt h ,  co l d ,  an d  ev e r y 

i t em i s  l i k e l y ev ok e  in  t h e  l e a rn e r ’ s  a  f e e l i n g   t h a t  wi l l  a f f ec t  h i s  

r e ad i n es s ,  a c t u a l  i n v o lv em en t ,  an d  en t e r p r i se .  Th e  l an gu age  l e a rn in g  

en v i ro nm ent  s ho u ld  b e  con ce iv ed  o f  a s  t h e  s um  o f  ev e ry  e l em en t  i n  

t h e  c l a s s ro om th a t  c an  e f f ec t  i n  t he  l ea r n e r  a  ch an ge  o f  an y k i nd ,  an d  

s ho u l d  th e r e fo r e  be  h eed ed  an d  d ep lo yed  t o  t he  s e r v i ce  o f  l an gu age  

l e a rn in g .  Fo r  p e r t i n en t  u nd e rs t and in g  o f  l e a r n er  a f f ec t ,  I t  w i l l  b e  

t r a ck ed  a t  t h e  en cou n t e r s  deem ed  s en s i t i v e  an d  l i k e l y t o  ev ok e  i t :  t h e  

en cou n t e r  o f  t h e  l e a r n e r  wi t h  t h e  t each e r ,  w i th  h i s  c l as s m at es ,  w i t h  

t h e  l an gu age  con t en t ,  and  th en  wi th  th e  gen e ra l  c l as s r oom 

en v i ro nm ent .  

2 . 2 .  L ea rn er  Af f ec t  in  L ea rn er - T ea ch er  R el a t io nsh ip  



 Fo r  th e  f o r e i gn  l an gu age  l e a rn e r ,  t he  f i r s t  s i gn i f i c an t  p e r so n  

w h o  m a y cap tu r e  h i s  t ho u gh t  mo s t  i s  t h e  t e ach e r .  Th e  t e r m ‘ t e ach er ’  

i s ,  o n  i t s  o wn ,  eno u gh  to  evo k e  an  a r r a y o f  t ho u gh t s  l i k e  t h os e  o f  

au th or i t y ,  e r ud i t i on ,  and  m od e l .  C er t a i n l y,  am pl e  s ens e  o f  im po r t an ce  

em ana t es  f r om  t hem .  T ho u gh t s  o f  t h i s  k in d  ex a l t  t h e  t e ach e r  t o  su ch  a  

h i gh  po s i t i o n  t h a t  g r ea t  s ens e  o f  aw e  i s  b es t o wed  on  h im.   

 A  t e ach e r ’ s  s t and  in  f r on t  o f  t h e  l ea r ne r  t r i gge r s  o f f  a  myr i ad  o f  

f e e l i n gs .  Th e  f o rm er ’ s  b eah av io u r  i s  im m edi a t e l y p e r ce i v ed  and  

i n t e rp r e t ed  b y t h e  l a t t e r  even  i f  i t  i s  no t  v e rb a l .  Th e  r es u l t i n g  

i mp r es s io ns  co u l d  b e  o f  co m fo r t  an d  in sp i ra t io n  as  t h e y co u l d  b e  on es  

o f  anx i e t y an d  f ru s t r a t i o n .  T he  l e a rn e r ’ s  f e e l in gs  o u t ru n  h i s  co gn i t i o n  

o f  t h e  t e ach er .  Fee l i n gs  p r eced e  co gn i t i on  i n  t h e  d eep  p s ych e  t h en  

f o l lo w t h e  t ho u gh t s  and  id ea s  t h a t  t he  l e a rn e r  m a y co n c l ud e  o r  ge t  t o  

k n ow  abo u t  t h e  t e ach e r  f r om som e  so ur ce s .  T h e  l e a r ne r ’ s  f i r s t  co n t act  

w i t h  t h e  t e ach e r  i s  o f  a  g r ea t  de l i c acy.  I t  i s  a f f ec t - l ad en .          

2 . 2 . 1  L ea rn er  Af f ec t  i n  L ea rn er - Teach er  E n coun t er  

T h e  f i r s t  con t ac t  t h a t  t h e  l e a r n er  h a s  wi th  t h e  t e ach e r  i s  o f t en  

l o ad ed  w i th  j i t t e r s .  T h e  s ou r ce  o f  l e a rn e r ’ s  wo r r y i s  m ai n l y h i s  

i gn o ran ce  o f  t h e  typ e  o f  pe r so n  he  w i l l  s i t  i n  f r on t  o f .  T h e  l e a r n er  

a t t a ch es  g r ea t  i mp or t an ce  t o  t he  t yp e  o f  t e ach e r  w ho  wi l l  b e  i n  ch a r ge  

o f  h i s  l e a r n i n g .  H e  k no ws  w e l l  t h a t  t h e  t yp e  o f  t h e  t e ach e r  w ho  wi l l  

t ak e  up  th e  r es po ns ib i l i t y  o f  t e ach in g  th e  c l a s s  he  b e lo n gs  to ,  

d e t e r min es  to  a  g r ea t  ex t en t  t h e  n a tu re  o f  t h e  l e a r n i n g  en t e r p r i se  t h a t  

h e  wi l l  ge t  i nv o lved  i n  fo r  a t  l e a s t  a  w ho l e  yea r .  H e  cann o t  h e l p  



w o nd e r i n g  wh e t h er  t h i s  t e ach e r  w i l l  f i l l  i t  w i th  s tu d y an d  mi r t h  o r  

m ak e  i t  t o i l  an d  s t r a i n .         

 T he  l e a r n er  i s  pe r t i n en t l y aw a r e  th a t  t h e  t e ach e r  ha s  an  

o v e r a r ch i n g  ro l e  i n  t h e  c l a s s r oom .  H i s  r o l e  i s  n o t  l i mi t ed  t o  p l ann i n g  

co u rs es ,  ca r r yi n g  o u t  t e ach in g  ac t iv i t i e s ,  and  ch or e s  a l i k e .  I t  i s  f a r  

m o re  im po r t an t  t han  th a t .  T h e  t e ach e r ’ s  m e r e  p r e sen ce  a f f ec t s  ev e r y 

e l em en t  i n  t h e  c l as s ro om.  O bj ec t s  d i s po s i t i o n ,  c l as s  b eh av i ou r ,  t he  

s up po r t s  t o  d ep lo y,  t he  l an gu age  to  us e ,  an d  ac t u a l l y  ev e r y 

co mp on en t  o f  t h e  l an gu age  c l as s ro om d ep en ds  o n  t he  t each e r ’ s  v i ews  

an d  d ec i s i on s .  H e  i s  t h e  comm an d e r  f ro m wh om i ns t r u c t io ns  a r e  t ak en  

t o  r un  o n  t h e  l e a r n in g  o pe r a t io ns .  

2 . 2 . 2  L ea rn ers ’  E xp ec ta t i ons  o f  t he  Fo re i gn  L an gua g e  T eacher  

T h e  l e a rn e r  ho l ds  t h e  l an gu age  t e ache r  u p  t o  a  h i gh  po s i t i o n .  

T h i s  po s i t i o n  i s  ex a l t ed  b y a  n u mb er  o f  f a c t o r s .  Th e  l e a r n e r  us u a l l y 

b e l i ev e s  t h a t  h i s  t e ach e r ’ s  au t ho r i t y  i s  i n co n t e s t ab l e ,  t h a t  h e  i s  an  

ab un d an t  so u r ce  o f  k no wl ed ge ,  and  t ha t  h e  i s  t he  on e  who  can  l ead  h im 

t o  su cces s .  T h e r e f o r e ,  t he  l e a rn e r  a t t ach es  g r ea t  ho p es  an d  a sp i r a t io ns  

t o  h i s  t e ach er  and  co n ce iv e s  o f  h im  as  t h e  mi gh t y p e r s on  w ho m h e  can  

r e l y o n  t o  h e lp  h im  ge t  t h ro u gh  th e  l an gu age  l e a r n i n g  t a s ks .  Fo r  h im ,  

t h e  t e ach er  i s  a  so ur ce  o f  s ecur i t y ,  r e s p ec t ,  mo t iv a t io n ,  an d  su pp o r t .   

2 . 2 . 2 . 1  S ecu r i t y  

A  fo r e i gn  l an gu age  c l as s r oo m i s  an  a r ena  w h e re  d i f f e ren t  

p eop l e  m ee t  wi th  d i f f e r en t  ch ar ac t e r s  an d  t em pe r amen t s ,  ho ld i n g  



d i f f e r en t  b e l i e f s  an d  as p i r a t i on s .  Di f f e r en ces  m a y m o un t  t o  t en s i ons  

an d  t u rn  in t o  co n f l i c t s .  A  sp ace  o f  t h i s  k in d  b ecom es  uns a f e  and  t h e  

l e a rn e r ’ s  ego  r em ai ns  v u l n er ab l e  t o  o f f ens es  b y s o m e  t r an s g r es so rs .  

T h e  f ee l in g  o f  i n s ecu r i t y  m ak es  h im  d r op  th e  v e r y cau s e  o f  h i s  

a t t end an ce  a t  c l as se s  and  con cen t r a t e  on  w ays  t o  av e r t  an y p os s i b l e  

t r es p as s  f ro m an yb o d y.  R e id  (1 99 9 )  co n c l ud es  t h a t  “ When  w e  b e l i ev e  

t ha t  w e  f a ce  th reat s  t o  ou r  s ecu r i t y  _ pub l i c  hu mi l ia t i on ,  emo t i ona l  

a t t a ck ,  o r  f a i lu re_  i t  i s  eas y  t o  s ee  wh y  f ea r  c los e s  us  to  l ea rn in g . ”  

( In  Arno l d ,  1 99 9:  2 9 7)  T h e  so l e  co n ce r n  o f  t h e  l e a rn e r  i n  s u ch  cas es  

i s  t o  f i n d  p eace  and  s ecu r i t y .  

In  a  h o s t i l e  c l as s r oo m  env i ro nm en t ,  t h e  l an gu age  l e a rn er  w ou ld  

n o t  a s p i r e  an yt h i ng  b u t  t o  s ee  s omeo n e  r e s to r e  o r d er  an d  imp os e  

d i s c i p l i n e  on  t h e  p r e s en t  s oc i a l  ac t o r s .  T h e  t wo  fu n c t i on s  a r e  

i nh e r en t  pa r t s  o f  t h e  r o l e  o f  t h e  t each er ;  t h e re f o re ,  t he  l e a rn er  

a cco un t s  a  l o t  on  h i m t o  p r ov id e  f o r  a  s ecu r e  env i r onm ent  an d ,  h en ce ,  

d i s p e l  h i s  f e a r s  and  un eas in e ss .  Th e  p r e s en ce  o f  t h e  t e ach e r  m ean s  a  

l o t  t o  t h e  l e a r n e r ;  i t  ens u r e s  s ecu r i t y  i n  t h e  c l a s s ro om  and  s a f egua r ds  

t h e  s u i t ab l e  l e a rn ing  en v i ro nm en t .  S ánch ez  and  h i s  co - au th o rs  ( 20 13)  

s a y « By  … crea t in g  a  s ecu re  s e t t ing ,  th e  t ea ch er  may  b e  ab l e  t o  

h e lp  s tud en ts  t o  f e e l  co mf o r tab l e  and  mo t iv a t ed  to  l earn  a  f o re i gn  

l ang ua ge .»  (Sán chez  e t  a l ,  20 13 :  1 19 - 2 0 )  

In  f a c t ,  a  l an gu age  l e a r ne r  n eed s  to  fe e l  s ecu r e  n o t  on l y  o f  t h e  

t h rea t s  t h a t  ma y em ana t e  f ro m h i s  c l as sm at es .  A  t each e r  w ho  i s  

u n co ns c io us  o f  t h e  l i mi t s  o f  t he  au th o r i t y  b e s to w ed  on  h im  b y t h e  



co nv en t i on s  o f  t h e  j ob  and  w ho  i s  un aw ar e  o f  t h e  genu ine  r eas ons  o f  

h i s  p r es en ce  in  t h e  c l a s s ro om ma y,  h im s e l f ,  r ep r e s en t  a  t h r ea t  f o r  t he  

l e a rn e r .  T h e  t e ach e r  m ay b e  a  s ou r ce  o f  d i s co mf i tu r e ,  r eb uk es ,  

h um i l i a t i o n ,  an d  a l l  so r t s  o f  o f f en s es  t h a t  l e ad  th e  l ea r n e r  t o  f e e l  

i n s ecu r e  and ,  so ,  ab s t a i n  f r om  an y l e a r n in g  ac t iv i t y .  T o  ge t  

co mf o r t ab l y i n vo lved  i n  an y l e a rn in g  i n t i a t i v e ,  t h e  l e a rne r  m us t  f ee l  

s ecu re  o f  an y d i s g r ace f u l  co ns eq u en ces .   

T h e  l an guage  t e ach e r  ha s  t o  b e  com fo r t in g  i n  h i s  t r e a tm en t  o f  

h i s  l e a r n e rs ;  M arzan o  ( 19 92 )  r e f e r s  t each e rs  t o  p o t en t i a l  t h ey h av e  a t  

h and  t o  mak e  th e i r  b eh av io u rs  accom mo da t i n g  and  enco u r agi n g .  H e  

s ee s  t h a t  «T ea ch ers  can  mak e  t he ir  c las s ro o ms  mo re  th oug ht f u l  

p l a ces  b y  d emons t r at ing  in  th e i r  ac t ion s  t ha t  they  w el co me 

o r ig i na l i t y  and  d i f f erences  o f  op in ion .»  ( I n  Gri go ry  and  Ch ap man 

2 0 07 :  2 )  Wh en  a  l ea r n e r  f e e l s  a ccep t ed  b y t h e  t e ach e r  and  en co u raged  

t o  t ak e  in i t i a t i v es ,  h e  g r ow s  sp i r i t ed  fo r  a t  l e as t  f e e l s  r e sp ec t ed .  

2 . 2 . 2 . 2  R esp e c t  

A  fo r e i gn  l an gu age  l e a r n er  i s ,  a f t e r  a l l ,  a  h um an  b e in g  w ho  

b r in gs  to  t h e  c l a s s r oo m fu l l  p e r s ona l  d i gn i t y an d  in t eg r i t y .  A n y 

m edd l in g  on  t h e  pa r t  o f  e i t h e r  t h e  t each e r  o r  a  c l as sm at e  i n to  t h es e  

t w o  a s s e t s  wo u l d  be  u nd e r s to od  a s  d i s r e sp ec t  and  cau s e  h im  s e r io us  

f l aws  i n  h i s  t emp er am en t ;  f l aws  t h a t  m a y u nd e rm in e  h i s  wi l l  t o  t ak e  

u p  l e a rn i n g  t a sk s .  A  l an gu age  l e a r ne r  ex p ec t s  t h e  t e ache r  a s  w e l l  a s  

h i s  pee r s  t o  up ho ld  m ut u a l  r esp ec t  i n  w h a t eve r  c i r cu ms t an ces .  

Lan gu age  l e a r n e rs  b e l i ev e  th a t  «T ea ch ers  n eed  to  e s tab l i s h  a  



re l a t ion sh ip  w i th  t h e i r  s tud en ts  w h i ch  en g end er  t ru s t ,  r esp ec t ,  

a nd  un ders tand ing  o f  th em as  l earners .»  (Sa ras on  19 99:  67 )      

A  l an guage  l e a rn er ,  an  ad o l es cen t  i n  p a r t i cu l a r ,  com es  to  t h e  

c l as s ro om wi th  a  v e r y s en s i t i v e  ego .  H e  r em ai ns ,  a l l  a l on g  t h e  

l e a rn in g  co u rs e ,  f r ag i l e  an d  vu l n e r ab l e  t o  t h e  s l i gh te s t  d en i g r a t i n g  

t r e a tm en t .  Wh at  exace r b a t es  t he  s i t u a t io n  i s  t h e  d i s pa r i t i e s  b e tw een 

t h e  fo r e i gn  l an gu age  s ys t em s  and  tho s e  o f  h i s  m ot h er  t o n gue .  Hi s  

ex po su r e  to  t h e  n ew  l an gu age  s ys t ems  th a t  a r e  v e r y d i f fe r en t  f r om th e  

o n es  h e  m as t e r s ,  ex po s es  h im  t o  b ig  p r o b ab i l i t y  o f  m i s t ak es .  He  

r em ai ns  p ro n e  to  m ak in g  mis t ak es  i n  h i s  o r a l  p e r f o r m an ce  es pec i a l l y 

b ecaus e  o f  t h e  t r i ck y p r on un c i a t i on  sys t em o f  t h e  E n g l i s h  l an gu age .  

In  s u ch  cas es  t h e  l e a r n e r  m ay d ev e lop  som e  f ea r s  o f  b e in g  s ub j ec t  t o  

t h e  t e ach e r ’ s  d i s g rac i n g  f eed back  and ,  co ns equ en t l y,  d ec i de  no t  t o  

p e r f o r m a t  a l l ,  wh ich  i s  so  d e t r i men t a l  t o  h i s  l an gu age  l ea r n i n g .   

A  d i s appo in ted  lo ok  o r  co mmen t  can  k eep  th e  g i f t ed  

s tud en t  f ro m exp res s in g  a  la ck  o f  und ers tan d ing .  Th i s  

s tud en t ,  a s  w e l l  a s  o t hers ,  sh ou ld  f ee l  s ecu re  in  th e  

c l as sroo m ev en  w hen  h e  or  sh e  do es  n ot  h av e  a l l  th e  answ ers .   

                ( Gri go ry  and  Ch ap man  2 00 7 :  8 )  

Wh at  i s  w o r t h  n o t i n g  i s  t h a t  l an gu age  l e a rn e rs  d r aw  o n  th e i r  

k n ow led ge  i n  t h e  o th e r  d i f fe r en t  su b j ec t s  t o  b r in g  to  t h e  l an gu age  

co u rs e  m a te r i a l  i n  t h e  f o rm o f  i d eas  and  o p in io ns .  T h e  f ac t  o f  h o l d in g  

d i f f e r en t  op i n i on s  ab ou t  s om e con t r ov e r s a l  i s s u es  m ay s ub j ec t  t h em 



t o  t h e  t e ach er ’ s  con t emp t .  In  f a c t ,  d i f f e r en ce  in  op i n i on  i s  l eg i t im a te  

an d  i s  a rb i t r a t ed  by  n o t h in g  bu t  l o g ic  and  ev i den ce .  No th in g  s ho u l d  

b e  t ak en  o n  f a i t h  b u t  sh ou ld  b e  s upp o r t ed  b y en ou gh  p r oo f s ;  t hu s ,  

ev e r yo n e ’ s  v i ew  s ho u l d  b e  re sp ec t ed  an d  d i s cu ss ed  wi th  fu l l  co n cer n ,  

a t  l e as t ,  un t i l  p r oved  i nv a l id .  Maz e r  e t  a l .  (2 01 3 )  co n f i rm  t ha t   

« Wh en  s tud en t s  co ns id er  th e i r  c la s s roo m w o rk  to  b e  

mea n ingf u l ,  h av e  t h e  op pr tun i ty  t o  d emo ns t ra t e  t h e i r  

co mp et en ce ,  and  b e l i ev e  th e i r  input  i s  v i ta l  to  t he  co urs e ,  

t h ey  a re  mo t iv at ed  t o  co mmu ni ca t e  w i th  th e i r  in s t ru c to rs  f o r  

re l a t ion a l ,  f un c t i on a l ,  a nd  p a rt i c ip at o ry  rea so ns .  

( Ma zer  e t  a l . ,  2 013 :  2 55 )  

T h e  s ens e  o f  t h e  mean in gf u l n ess  o f  pe r s on a l  con t r ib u t i on s  i s  

s o  em po w er in g  fo r  t h e  l e a rn e r ’ s  end eavo u r .  W hen  he  f ee l s  h i s  

i n i t i a t i v es  a r e  v a l u ed  and  h i s  p a r t i c ip a t io n  i s  w e l com ed ,  a  

s ub s eq u en t  f e e l i n g  o f  i n t e r es t  g r ow s  in  h im  an d  k eeps  h im  a t t a ched  

t o  t h e  l e a r n i n g  ac t iv i t y .    

2 . 2 . 2 . 3  I n t eres t  

T h e  l e a rn e r - t e ach er  r e l a t i on sh i p  m a y b e  op en l y d e f i ned  b y t h e  

t e ach e r  as  h e  an no u nces  h i s  c a r e  f o r  h i s  l e a rn e rs ,  h i s  r e ad i n es s  to  

h e lp  t h em ,  h i s  d e t e r mi n a t i on  t o  l e ad  t h em  t o  su cces s ,  an d  t he  l i k e .  

S t ud en t s  m ay s eem  t o  t ak e  h i s  wo r d  fo r  i t ,  bu t  wi l l  f i nd  o u t  abo u t  t he  

s in ce r i t y  an d  t en ac i t y  o f  h i s  d ec l a r a t io ns  b y t h em s e l ve s .  Th e  l e a rn e r s  

a r e  fo un d  to  b e  end o w ed  w i t h  h i gh l y d ev e l op ed  pe r cep tua l  s k i l l s  t h a t  



en ab l e  t h em t o  d i s ce r n  v e r y s u b t l e  b eh av io ur s  on  t h e  p a r t  o f  t h e  

t e ach e r . “ ] th ey [  a re  ab l e  t o  d i s cern  t he  emo t i ons  o f  o th ers . "  

( Sa a rn i ,  19 99 :  10 9)  Th e i r  d i s ce rnm en t ,  p e r cep t i on ,  an d  in t e r p r e t a t i on  

i ns t i ga t e  f e e l i n gs  an d  th en  emo t io ns  th a t  wi l l  d e t e rm in e  t h e i r  

r e ac t i ons  t o  t h e  t e ach e r .   

A m on g  th e  t e ach e r ’ s  beh av io ur  p a t t e r n s  t h a t  t h e  l e a rn er  i s  so  

s ens i t i ve  to  i s  i n t e r es t .  T h e  l an gu age  l e a r ne r  h a s  t he  ab i l i t y  t o  

r e co gn iz e  wh e t h er  t h e  t each e r  i s  r e a l ly  i n t e r es t ed  in  h im an d  i s  o f t en  

r ead y t o  r e ac t  p os i t i v e l y t o  su ch  in t e re s t .  H e  can  gen e r a l l y  i n f e r  t h i s  

f r om  t he  t i me  t ha t  t h e  t e ach e r  dev o t es  t o  h im ,  t h e  co n t i nu a l  

en cou r agem en t  h e  p r ov id es  h i m wi t h ,  and  a l l  so r t s  o f  a s s i s t en ce  h e  

b r in gs  to  h i m.  T he  t e ach er ’ s  i n t e r es t  i s  v e r y em po w er i n g  f o r  t h e  

l e a rn e r .  I t  i s  o f t en  m et  b y z ea l  an d  d e t e r min a t io n ,  wh ich  keeps  h i s  

s p i r i t s  h i gh  an d  h i s  l e a r n i n g  ac t i v i t y  o n .  

T each er  i n t e r es t  m eans  a  l o t  t o  t he  l e a rn e r .  I f  t h e  t e ach e r  i s  

i n t e r es t ed  in  h im,  i t  m eans  t ha t  h e  i s  a  s i gn i f i c an t  i n d iv id u a l  i n  t h e  

c l as s ro om;  h e  i s  h eed ed  a nd  pu t  a t  t h e  c en te r  o f  t h e  t each e r ’ s  

co n cer n .  Hi s  p e r fo r m an ce  i s  a l so  v a lu ed  and  g iv en  m uch  a t t en t i on .  

Fee l i n gs  o f  t h i s  k i nd  a re  s o  mo t iv a t in g .  T h i s  i s  w e l l  c l a r i f i ed  b y 

( S án ch ez ,  e t  a l . ,  2 01 3 )     

« …un iv ers i t y  s tuden ts ’  s en se  o f  w e l l - b e in g ,  a t t i tud es ,  a nd  

w i l l ing n ess  to  l earn  a re  i mp ro v ed  w h en  tea ch ers  d emon st ra te  

emp a th y ,  in t eres t  in  s tud en t  d ev e l opmen t ,  and  resp ec t .»   



( Sá nchez ,  e t  a l . ,  20 1 3:  1 16 )  

T h e  f ee l in g  o f  t h e  t e ach e r ’ s  i n t e re s t  f i l l s  t he  l e a r ne r  wi t h  wi l l  

an d  en t hu s i as m.  I t  s up p l i e s  h i s  m ot iv a t io n  to  go  ab ou t  h i s  l e a rn i ng  

t a sk s  de t e r min ed l y an d  jo yf u l l y.   

2 . 2 . 2 . 4  En cou ra g emen t  

In  co m mo n  p a r l ance ,  m ot i v a t i on  i s  b eh i nd  a l l  k in ds  o f  hu m an  

ac t i v i t y ,  an d  fo re i gn  l an gu age  l ea r n i n g  i s  n o  excep t io n .  A  

co ns c i en t i ou s  t e ach e r  mus t  b e  aw a r e  o f  t h a t  and  ac t iv e l y  p r o ceed  t o  

s t im ul a t e  h i s  l e a rn e r s  t o  en gage  i n  l e a r n in g  wi t h  wi l l  an d  gu t s .  

Lea r n e r s  gen e r a l l y  ap p ro ach  f o r e i gn  l an gu age  c l as s es  w i t h  t h e  id ea  

t h a t  t h e y a r e  an  i nev i t ab l e  p a r t  o f  t he  edu ca t io na l  s ch ed u l e ;  t h ey d o  

n o t  r e a l l y  b o t h er  t h ems e l v es  w i th  t hou gh t s  ab ou t  t h e  l angu age  v a l u e ,  

i t s  i mp or t an ce ,  w ha t  i t  w ou ld  ea rn  th em  to  l e a r n  i t  and  so  on .  For  

s om e ,  i t  wo u l d  b e  an  ob j ec t  o f  i nd i f f e ren ce ;  fo r  o t h e r s ,  i t  w o u l d  be  an  

u n necess a r y s t r en uo us  jo b ;  fo r  o t he r s ,  i t  w ou ld  s eem a  mu s t  t o  a t t end  

i t s  c l a s s e s .  A cco r d i n g l y,  r a r e l y d o  yo u  s ee  l ea r n er s  wi th  su ch  v i ew s  

en gage  f u l l y  i n  s e r i ou s  l an gu age  l e a r n in g ,  wh i ch  i s  a  d i s cou r ag ing  

s i t u a t io n  to  s e t t l e .  

T h e  l e a rn e r ’ s  r e l i an ce  on  th e  t e acher  i s  f u l l  and  ex ac t in g  to  

en su r e  h im  a  go od  s t a r t  an d  en l i gh t en  h i s  o n go i n g  p a th .  T ak in g  

G a r dn e r ’ s  co n cep t io n  ( 19 85 ) ,  m ot i v a t i on  i s  co ns id e r ed  as  a  t e r m t h at  

d ea l s  wi t h  «  a t t i tud e ,  e f f o r t ,  and  d es i re ,»  A cco rd in g l y,  t h e  l an gu age  

l e a rn e r  aw a i t s  t h e  t e ach e r  t o  b r eed  i n  h im  a  po s i t i v e  a t t i t ud e  t ow ar ds  



t h e  t a r ge t  l an gu age  and  to  t r i gge r  a  d es i r e  t o  t ake  u p  a  s e r i ou s  

en d eav ou r  t o  l e a rn  i t .  E f fo r t ,  t h en ,  wi l l  ensu e  t h e  en co u r agi ng  

a t t i t ud e  an d  t he  r es t i v e  d es i r e  t o  l e a r n  i t ,  a s  an  o bv io us  f o l l ow - up ,  

an d  k eep  th e  l e a rn in g  p ro ce ss  on go in g .        

I f  w e  adh e r e  t o  P eaco ck ’s  (1 99 7)  v i ew o f  mo t i va t io n  as  

« …in t eres t  in  and  en thus ias m f o r  th e  ma t er ia l s  us ed  in  th e  c la s s ,  

p ers i s t en ce  w i th  th e  l ea rn ing  ta sk ,  a nd  l ev e l s  o f  con cen t ra t i on  and  

en jo y ment  … » t he  t e ach er ’ s  as s i s t en ce  w i l l  s t i l l  be  n eed ed  t o  

a ccom p an y t h e  l ea r n e r  a lo n g  h i s  l e a r n i n g .  T he  l e a rn e r  wi l l  s t i l l  

ex p ec t  o t h e r  f o r ms  o f  a id  f rom  t h e  t e ach e r .  Th e  l a t t e r  w i l l  h av e  t o  

i n s t i ga t e  i n t e r e s t  i n  t h e  l an gu age  m ate r i a l  ex p os ed  to  t he  l e a rn e r  and  

s us t a in  i t  a t  t h e  h i gh es t  d egr ees  p oss ib l e ,  f o r  « s tud ent s  w i th  h igh  

in t eres t  perce i v e  a  con t en t  a rea  t o  b e  i m po r t ant ,  a re  a c t iv e  and  

in vo lv ed  in  th e  sub j ec t ,  and  f ee l  kn ow l edg eab l e  in  th e  sub j ec t  

ma t t er . »  ( Ma zer ,  e t  a l . ,  2 01 3:  2 55 )  

T h e  s econ d  f ea tu r e  o f  m ot iv a t io n  i n  P eaco ck’ s  v i ew i s  

en th us i a sm.  En th us i a sm  s ou nd s  a s  a  co mp os i t e  o f  a f f ec t iv e  s t a t es  t h a t  

i nv o l ve  cap t u red  i n t e r es t ,  i n t ens e  ex c i t em en t ,  and  am pl e  v i go ur ;  

t h ree  e l em en t s  t h a t  a r e  a s  i mp or t an t  fo r  t h e  t e ach e r  a s  fo r  t h e  l e a r n er .   

In  f a c t ,  en th us i asm i s  s a id  t o  b e  eas i l y  t r an smi ss i b l e .  I t  d ev e lo ps  f i r s t  

i n  t h e  t e ach er  t h en  ge t s  t r ans mi t t ed  t o  l e a r n e rs .  T h e  t e ach e r  i s  t he  

f i r s t  t o  r e ck on  th e  imp o r t an ce  o f  t h e  f o r e i gn  l an gu age ,  t o  con ce i v e  

i n t e r es t  i n  l e a rn ing  i t  t h a t  mo un t s  t o  ex c i t em en t  an d  ge t  d e t e rm in ed  

t o  sp a r e  n o  e f f o r t  i n  h i s  c aus e .  Th es e  em ot i on a l  s t a t es  su r f ace  on  t he  



t e ach e r ’ s  b eh av i our  an d ,  t h en ,  f i nd  w ay t o  t h e  l e a rn e r ’ s  ps ych e .  

Bo r i ch  (2 00 8)  s a ys  i n  t h i s  v e i n ,  

A  t ea ch er  w ho  i s  ex c i t ed  ab out  th e  sub j ec t  b e ing  t augh t  

a nd  show s  i t  by  f a c ia l  ex press i on s ,  v o i ce  i n f l ec t ion ,  g e s tu re  

a nd  mo v emen t ,  co mmu n i ca t in g  re sp ec t  and  ca r in g  f o r  the  

l ea rn er ,  i s  mo re  l ik e ly  to  h o ld  th e  a t t en t i on  o f  th e  s t ud en ts  

a nd  mo t i va t e  th em t o  h ig her  l ev e l s  o f  a ch i ev ement  th an  i s  a  

t ea ch er  w h o  d o es  n ot  exh ib i t  th e s e  beh av i ou rs .  

( B or i ch  20 08 :  3 26 )  

Wh o sa ys  en t hu s i as m s a ys  un d i v id ed  a t t en t io n .  A  t a sk  t h a t  i s  

a s su med  en th us i as t i c a l l y  i s  u s u a l l y  a r r e s t i n g .  Th e  l e a rne r  do es  n o t  

f i nd  t im e  to  sp a re  t o  an yt h i n g  e l se .  H e  i s  f u l l y  abs o rb ed  i n  t he  

l e a rn in g  t a sk .  Th e  l e a rn e r  i s  ov e r wh e l med  b y s u ch  po s i t i v e  f e e l i n gs  

a s  s e l f - s a t i s f ac t io n  an d  en j o ym en t .  An  ac t iv i t y  u n d e r t aken  t h i s  w a y 

m us t  t u r n  i n t o  an  in n e r  d r iv e  th a t ,  o n  i t s  t u rn ,  i nv i go ra t es  t h e  l e a rn e r  

f o r  f u r t he r  ac t i v i t i e s .  Lea r n in g  b eco m es  a  s ou r ce  o f  j o y an d  

co n cen t r a t io n  i s  c e r t a i n  and  mu ch  r ew ar d i n g .  T h e  a t t a in m en t  o f  su ch  

a  h i gh  mo od  a s  t h a t  o f  en t hu s i as m d ep end s  a  l o t  on  th e  t e ach er  

s up po r t ,  t h e  o b j ec t  o f  t he  fo l lo wi n g  s ec t i on .  

      2 . 2 . 2 . 5  Sup po rt  

I t  i s  comm on l y ag r eed  t h a t  fo r e i gn  l an gu age  l e a r n i n g  i s  n o t  t h a t  

e a s y b us in es s  wh ich  can  b e  ach i ev ed  a t  on ce  and  wi th o u t  e f fo r t .  

In d eed ,  i t  r em ain s  a  ch a l l en ge  t h a t  c a l l s  fo r  ad eq u a t e  l ev e l s  o f  wi l l ,  



en e r g y,  d e t e rm in a t io n ,  and  ac t iv i ty .  Lea r n e r s  d i f fe r  i n  t h es e  

a t t r i b u t es  an d  s ca l e  u p  and  d ow n b e tw een  op t im al  an d  w o r r yi n g  

i nd ice s  a cco rd in g  to  t h e  d i f f e ren t  c i r cu ms tan ces  o f  l e a rn in g .  In  e i t h e r  

c a s e s ,  t e ach e r  s upp o r t  r em ai ns  i nd i sp ens ab l e  fo r  t h e  l e a r n e r  n o rm al  

p r o gr es s ,  f o r  t h e  u nd e r - ach iev i n g  s tu d en t s  as  w e l l  a s  f o r  t h e  

ex ce l l i n g .  E ach  o f  t h e  tw o  ca t egor i es  n ece ss i t a t es  a  p a r t i cu l a r  k in d  o f  

s up po r t .  

P e t e r  M er r o t s y ( 2 00 8 )  c a t ego r i z es  t e ach e r  su pp o r t  i n to  

em ot i on a l ,  so c i a l ,  an d  in t e l l e c tu a l .  Em ot i on a l  s up po r t  im po s es  i t s e l f  

w h en  t h e  t e ach e r  p e r ce i v es  t h e  l e a rn e r  i n  a f f ec t i v e  ha r d sh i p .  T h e  

l e a rn e r  i n  s u ch  ca s e  wo u ld  ex p l i c i t l y  o r  im pl i c i t l y  i mpl o r e  t h e  

t e ach e r  t o  i n t e rv ene  an d  h e lp  h im ge t  ou t  o f  h i s  d i s com fo r t .  P e r ve r s e  

f e e l i n gs  su ch  as  t ho s e  o f  s e l f - i n ep t i t u d e ,  i nacce ss i b i l i t y  o f  t h e  

l an gu age  m at e r i a l ,  co n t em pt  fo r  t he  fo r e i gn  l an gu age ,  u s e l e s s n es s  o f  

t h e  l an gu age  l e a rn in g ,  u n eas e  i n  c l a s s ,  a l l  a r e  d i s co u r agi n g  an d  

f r u s t r a t i n g .  Wi t hou t  as s i s t an ce  b y t h e  t e ach e r ,  t he  l ea r n e r  wo u l d  

n ev e r  ge t  o f f  t h e  g ro u nd .  

T h e  t e ach er ’ s  em ot i on a l  s up po r t  f o r  d i sp i r i t ed  l e a rn e rs  

gen e r a l l y  t ak es  t h e  f o rm  o f  i n t im at e  t a l ks  t o  en e r g i z e  t hem ,  con v i n ce  

t h em of  t h e  un l im i t ed  l a t en t  p o t en t i a l  t h e y p os se s s ,  t h e  ampl e  

p os s i b i l i t i e s  t h a t  t h e  fo r e i gn  l an gu age  p ro mis e s  t h em ,  t h e  i mp o r t an ce  

o f  t h e i r  p r es en ce  in  t h e  l an gu age  c l as s ro om,  an d  th e  s ign i f i c an ce  o f  

t h e i r  con t r i bu t i ons  f o r  t h e  o th e r  g r o up  m em b ers .  Th e  e f f i c acy o f  t h e  

t e ach e r  s up po r t  d ep end s  o n  h i s  c lo s en ess  t o  h i s  l e a rn e rs .  Lea r n e r s  do  



f e e l  t h e  t e ach e r ’ s  c a r e  fo r  t h em,  h i s  con s t an t  av a i l ab i l i t y  and  

r ead i n es s  t o  h e lp  th em,  and  h i s  devo ted n es s  t o  t h e i r  c aus e .  Lea r n e r s  

a r e  r epo r t ed  to  b e  v e r y r e s p on s iv e  to  t h e  t e ach e r  gen u i n e  s up po r t .  

G o od eno w  (1 99 3)  s a ys ,  «w h en  s tud en ts  p erce i v e  tha t  th ey  a re  

emo t i ona l l y  sup por t ed  b y  th e i r  t ea ch er ,  th ey  t end  t o  en ga ge  mo re  

a c t i v e l y  and  make  a  g reat er  e f f o rt  in  th e i r  a cad emic  w o rk .  ( In  

Hu an g  e t  a l .  20 10 )   

T h e  s econ d  t yp e  o f  su pp or t  l e a r n er s  m a y ex pec t  f ro m  th e  

t e ach e r  i s  t h e  s oc i a l .  Yo un g  l e a rne r s  es p ec i a l l y  a r e  kn ow n o f  

d i f f e r en t  cha r ac t e r s ,  co n f l i c t i n g  i n t e r es t s ,  an t ago n i s t i c  s t an ces ,  

co n cu r i n g  de s i r es  t o  p l eas e  th e  t e ach er ,  t o  c ap tu r e  h i s  no t i c e ,  o r  ga i n  

h i s  p r a i s e .  Som e  l e a r n e rs  w ho  a r e  sh y,  b a sh f u l ,  o r  r e t i c en t  u s u a l l y 

f i nd  i t  d i f f i cu l t  t o  f i nd  w a y i n t o  c l a s s  a c t iv i t i e s  i n  an  a tm os ph e r e  th a t  

i s  f r au gh t  wi t h  t ens i on s  an d  comp e t i t i o n .  In  su ch  f ru s t r a t i n g  

c i r cu ms t an ces ,  t h ey  f ee l  i n  b ad l y n eed  o f  t he  t e ach e r ’ s  i n t e r v en t io n  

t o  s ecur e  f o r  t hem r eco gn i t i on ,  a ccep tan ce  an d  i n t e rac t i on .  H e  i s  

t h e i r  s o l e  ho p e  t o  r e co v e r  s om e so c i a l  i den t i t y  an d  s i gn i f i c an ce  as  

e f f ec t iv e  m em b er s  i n  t h e  c l a s s .  Huan g  ( 20 10 )  b ack  u p  th i s  v i ew 

s a yi n g ,  «  S o c ia l  supp o r t  f ro m t ea ch ers  an d  p eers  i s  a n  i mp o r tan t  

co mp on en t  th at  ma y  in f lu en ce  a cad emi c  a ch i ev emen t .»  ( ib id )  

St ud en t s  go  t o  s cho o l  t o  d i s co v e r  a  n ew  l an gu age  w i t h  a l l  t h e  

ch a l l en ges  th a t  t h e  l e a rn in g  o f  t h a t  l an gu age  w ou l d  b ea r .  

N o n e th e l e s s ,  t h ey go  ho p ef u l l y,  ex p ec t i n g  th e  t e ach e r  t o  h e l p  t h em 

ge t  t h r ou gh  i t s  cha l l en ges .  Th e  k i nd  o f  su pp o r t  l e a rn e rs  aw ai t  f r om 



t h e  t e ach e r  i s  t h e  i n t e l l e c t u a l .  P e rh aps ,  t h e  f i r s t  t yp e  o f  i n t e rv en t i on s  

a  t e ach e r  i s  t o  mak e  t o  h e lp  l e a rne r s  wi t h  t a s ks  t h a t  d e f y t h e i r  

i n t e l l e c t  i s  s ca f fo l d i n g:  t h e  a s s i s t en ce  t h a t  a  t e ach er  b r i n gs  to  

l e a rn e rs  t o  he lp  them  f i gu r e  o u  ho w a  t a sk  can  b e  do n e  in  a  wa y t h a t  

a cq u i r es  t h e  th em t h e  ab i l i t y  t o  do  s i mi l a r  t a sk s  o n  t he i r  ow n .  T h e 

i mp or t an ce  o f  s ca f fo ld in g  i s  s t r es sed  by  H e i n emann  (2 01 5)  

 I t  can  b e  a rgu ed  t ha t  i t  i s  on l y  w hen  t ea ch er  sup po r t_ o r 

s ca f f o ld ing _  i s  n eed ed  tha t  l ea rn in g  w i l l  t ak e  p la ce ,  s in ce  th e  

l ea rn er  i s  th en  l i ke l y  t o  b e  w o rk in g  w i th in  h i s  o r  h er  zo ne  o f  

p rox i ma l  dev e l opmen t .  

( H ein ema nn ,  2 01 5:  16 )   

Lo gi ca l l y  s p eak i n g ,  s ca f f o l d i n g  i s  an  u r gen t  m eas ur e  in  c a s e s  o f  

ch a l l en ge  t h a t  su rp a ss e s  l e a rn e rs ’  i n t e l l e c t u a l  po ten t i a l .  Ho w ev e r ,  

t oo  mu ch  s up po r t  k eeps  t he  l e a rn er  co ns t an t l y d ep en d en t  o n  t h e  

t e ach e r  f o r  t h e  s im pl es t  t a sk s .  Ch a l l en ge  a l s o  im po s es  i t s e l f  a s  a  

n ece ss a r y t e ch n i que  to  p ro vo k e  l e a r ne r s ’  wi l l  and  d e t e rm in a t io n .  In  

t h i s  s en s e ,  ch a l l enge  i s ,  i n  i t s e l f ,  a  k in d  o f  su pp o r t  w h e r eb y t h e  

t e ach e r  en co u r ages  th e  l e a r n e r  t o  d raw  on  h i s  men t a l  c ap ac i t i e s  t o  

d ev e l op  h i s  o wn  th i nk in g  an d  p r ob lem so l v i n g .  Af t e r  a l l ,  t h e  u l t i m at e  

a im  o f  l ea r n i n g  i s  ex p an d i n g  l ea r n er ’ s  k no wl ed ge  o f  t h e  l an gu age  and  

a l so  en h an c i n g  h i s  m en t a l  cap ab i l i t i e s  t o  m ee t  fo r t u i t ou s  l i n gu i s t i c  

s i t u a t io ns .  I t  i s  o n l y b y k eep in g  t h e  l e a r n i n g  t as k  s l i gh t l y ab o ve  t h e  

l e a rn e r ’ s  i n t e l l e c t ua l  l ev e l  and ,  t hu s ,  ch a l l eg in g ,  t h a t  l ea r n i n g  k eep s  

i t s  s avo u r .  «Bo th  suppo r t  and  ch a l l en ge  a re  und oub t ed l y  



s ign i f i can t  f o r  l earn ers  … a nd  th ere  i s  ev i den ce  t o  su gg es t  th a t  

t h ey  app rec i a te  b e in g  ch a l l en g ed  b ut  a l so  req u ire  s uppo r t .»  

( Pra bhu ,  19 87 :  56 )   

T each er  su pp o r t ,  w h e t h e r  emo t io n a l ,  so c i a l ,  o r  i n t e l l e c t ua l ,  

r eq u i r es  p e r t i n en t  aw a r en ess  o f  t h e  l ea r n e rs ’  n eeds  t o  b e  p r ov i d ed  i n  

t h e  m os t  e f f ec t iv e  w a ys  p oss ib l e .  Lea r n e rs  i n  co ns t an t  ap p ea l  f o r  

t e ach e r  s up po r t  a r e  gen e r a l l y  i l l - ach i ev i n g  o r  av e rage  l e a r n er s ;  

h o w ev e r ,  ev en  h i gh - ach i ev in g  l e a rn er s  d o  n eed  s up po r t  t ha t  i s  n o t  

n ece ss a r i l y  o f  t h e  s am e  k in d  a s  t h a t  o f  t h e  o t h e r  c a t ego r i es .  T h e  

l an gu age  t e ach e r  m us t ,  h ims e l f ,  b e  s ens i t i ve  to  t h e  s pec i a l  n ee ds  o f  

t h i s  c l as s  o f  s tu d en t s .   T h e  em ot i ona l  su pp or t  t h a t  h e  m a y h av e  to  

p r ov id e  th em wi th  r an ges  f r om  mo r a l  en cou r agem en t  t o  p r a i se ;  

s o c i a l l y ,  h e  m a y s u p po r t  t h em  b y b e s to wi n g  t h em  l eade r s h ip  in  t h e  

g r o u p  and  b y h i gh l i gh t i n g  t he i r  sp ec i a l  co n t r i bu t io n  to  t h e  co mmo n 

b en e f i t  o f  t h e  c l as s ;  i n t e l l e c t u a l l y ,  he  can  as s i gn  th em s p ec i a l  t a sk s  

t h a t  s u i t  t h e i r  r e l a t i v e l y h i gh  l ev e l s  n o t  t o  i n t e ru p t  t h e  cad ence  a t  

w h ich  th e y m ov e  fo r w a r d .  

Lea r n e r - t e ach er  r e l a t i on sh ip  in  t h e  f i e l d  o f  l an gu age  edu ca t io n  

h a s  r e ce i v ed  un pr eced en t ed  co n cern  am on g  p s ych o - ed u ca t i on i s t s  

s in ce  th e  adv en t  o f  a f f ec t  a s  an  un d en i ab l e  f a c t o r  i n  s u cce ss f u l  

l an gu age  l e a r n i n g .  I t  i s  a f f ec t - l ad en .  I t  i s  a  d e l i c a t e  i n t e rp e rs on a l  

r e l a t i on sh ip  th a t  n ece ss i t a t es  con s t an t  w a t ch  o n  th e  p a r t  o f  t h e  

t e ach e r .  I t s  d e l i cacy  em an a t es  f ro m th e  l e a r ne r s ’  d ep end en ce  on  th e  

t e ach e r  an d  th e  g r ea t  a s p i r a t i on s  t h ey a t t a ch  to  h im .  Lea r n e r  



a t t a chm en t  t o  t he  t e ach e r  v a r i es  f ro m a  l e a rn e r  t o  an o t h er ,  b u t  

r em ai ns  a  s i gn i f i can t  de t e r mi nan t  o f  t h e  l e a rn e rs ’  su ccess ,  and  so  i s  

t h e  r e l a t i o ns h ip  o f  t h e  l e a r ne r  w i t h  h i s  c l as s m at es .    

2 . 3 .  L ea rn er  Af f ec t  in  L ea rn er - L ea rn er  R el a t io nsh ip  

 T h e  s econ d  r e l a t i on sh ip  t h a t  t h e  l angu age  l e a r ne r  i s  i n v o lv ed  

i n ,  i n  t h e  l an gu age  c l as s r oo m,  i s  t ha t  w h i ch  r e l a t es  h im to  h i s  p ee r s .  

T h e  m emb ers  o f  t h e  s am e c l a s s  f o rm a  mi n i  co mmu ni t y o f  l ea r n er s  

i n t e r re l a t ed  b y t h e  s ame  o b j ec t i v e ,  t h e  s am e en t e rp r i s e ,  an d  t h e  s am e 

co n t ex t .  T r ans ac t io ns  am on g  l e a r n e rs  becom e  o bv io us  d u e  to  t h e i r  

i n e lu c t ab l e  co ex i s t en ce .  J us t  l i k e  t he  l e a rn e r ’ s  r e l a t i on sh ip  wi t h  t he  

t e ach e r ,  h i s  r e l a t i on sh ip  wi t h  h i s  p eer s  i s  a f f ec t - l ad en .  I t  i s  a lw a ys  

t ho s e  a f fec t iv e  imp r e ss i on s  th a t  h i s  c l as s m at es  l e av e  in  h im th a t  

d e t e r min e  h i s  emot io ns  and  en gagem en t  i n  t h e  l e a rn in g  ex p e r i en ce ,  

h en ce ,  h i s  a ch i ev em en t s .  

2 . 3 . 1  L ea rn er  Af f ec t  i n  L ea rn e r - Peer  En coun t er  

A  p ee r  g r o up  can  e i th e r  b e  a  so u rce  o f  m al a i se ,  w o r r y,  t en s i on ,  

an d  d ep r es s i on ;  a s  i t  c an  p ro v id e  fo r  mu tu a l  t ru s t ,  co op e r a t io n ,  an d  

s up po r t .  T h i s  d epen ds  o n  v ar io us  f ac t o r s  su ch  as  t h e  ps ych o l o gi ca l  

m ak e- up  o f  e ach  m em b er ,  h i s  s o c i a l  b ack gr o un d ,  h i s  co n cep t io n  o f  

t h e  l an guage  c l a s s r o om ,  o f  h i s  p ee r s ,  o f  t h e  t e ache r ,  an d  t h e  l i k e .  

D i s p a r i t i e s  amo n g l e a rn e rs  c an  b e  v e r y co n sp i cu ou s  an d ,  h en ce ,  

c l e a r l y n o t i c eab l e  e s p ec i a l l y  d u r in g  th e  f i r s t  m ee t in gs  o f  t h e  g ro up .  

I t  f a l l s  o n  t h e  t e ach e r ,  t he  a r b i t r a t o r  o f  t h e  c l a s s ro om a ren a ,  t o  f i ght  



a l l  k in ds  o f  n ega t iv e  as p ec t s  t ha t  may ch a r ac t e r i z e  t h e  r e l a t i on sh ip s  

am on g  l e a rn e rs  and  p r om ot e ,  i n s t e ad ,  p os i t i v e  as pec t s  t ha t  r en d e r  t he  

c l as s ro om  a  m ee t ing  s p ace  w he r e  ev e ry  m em b er  i s  v a l u ed  and  w h e re  

l e a rn in g  i s  enh an ced  t h ro u gh  m ut u a l  ca r e  an d  h e l p .  

2 . 3 . 2  L ea rn ers ’  E xp ec ta t i ons  o f  h i s  Peers  

A  l e a rn e r  co m es  t o  scho o l ,  t o  t h e  l an gu age  c l as s ro om p r ec i se l y,  

w i t h  s om e  as p i r a t io ns  w h i ch  h e  r e l i e s  a  l o t  on  t h e  t e ach e r  t o  p r ov i d e  

f o r ;  con comi t an t l y ,  h e  a t t a ch es  a  l o t  o f  ho p e  o n  t h e  c l a s sm at e s  t o  

f o s t e r  m utu a l  a ccep t an ce ,  t ru s t ,  coo pe r a t i on ,  an d  s u ch  id ea l s  t h a t  a r e  

s o  emp ow er i n g  fo r  s u ccess f u l  l an gu age  l ea r n i n g .  

   2 .3 .2 .1  A ccep tance  

P ee r  a ccep t ance  i s  t h e  v e r y f i r s t  r e ac t i on  a  l an gu age  l e a r n e r  

w o u l d  as p i r e  t o  ge t  o n ce  in  t he  c l a s s r oo m.  «S tud en t s  n eed  t o  f ee l  

a ccep t ed  by  th e i r  c l as s ma t es …»  (Ma rzano ,  19 92 :  21 )  Accep t an ce  

w i l l  d e t e rm in e  t h e  k in d  o f  r e l a t i o ns h i ps  h e  wi l l  b e  i nvo lv ed  i n  an d  

t h e  t yp e  o f  l e a rn i n g  h e  wi l l  en gage  i n .  Lea r n e r s ’  i d i os yn c r a t i c  

p s ych o l o g i ca l  an d  s o c i a l  m ak e - up  m ak es  d i sp a r i t y  a n d  d i f f e r en ce  

o b v io us  a t t r i b u t es  o f  t h e  l an gu age  c l as s ro om.  P ee r  a ccep t an ce  imp l i es  

l e a rn e r ’ s  admi ss i on  in  t h e  p ee r  g rou p  t o ge t h e r  wi th  t h e  p e r s on a l  

co ns t r u c t ,  i d ea s ,  co n cep t io ns ,  an d  a l l  wh a t  c an  d i s t i n gu i sh  h im f r om 

t h e  o t h e r  m emb ers .  P r e l imi n ar y acq u i s i t i on  o f  memb ers h i p  p av es  th e  

w a y t o  f u r t he r  i n t im a te  r e l a t i on sh i ps ,  m o r e  i mp or t an t  pos i t i on s  



w i t h i n  t h e  g r o up ,  m o re  s i gn i f i c an t  ro l e s ,  and  p r omi s i n g  p oss ib i l i t i e s  

f o r  sm oo th  l e a r n i ng .  

In  f a c t ,  pee r  a ccep t an ce  b u i l ds  up o n  a  n um ber  o f  o t h e r  

e l em en t a r y co n s t r uc t s .  A w ar en es s  o f  t h e  d i s t i n c t iv e  ch a rac t e r i s t i c s  o f  

t h e  n ewcom er  a s  w e l l  a s  u nd e rs t and i n g  and  t o l e r a t i n g  t ho s e  

i d i os yn c r ac i es ,  a l l  t h e  t h r ee  p r em is e s  co mbi n e  t o  re s u l t  i n  t he  

u l t i m at e  d ec i s io n  o f  a ccep t i n g  h im  a s  an  i n t eg r a l  m em b er  i n  t he  

g r o u p .  Su ch  a  d ec i s io n  m ean s  a  l o t  t o  t h e  l ea r n er  h i mse l f .  T h e  f i r s t  

f e e l i n g  h e  w o u ld  co n ce i ve  a f t e r  h i s  ad mi ss i on  i s  abo u t  t h e  v a lu e  o f  

h i s  o w n  ps ych o lo g i ca l  an d  s oc i a l  a t t r i bu te s .  H e  w ou l d  fee l  p r ou d  o f  

t h em  an d  d ec i d e  to  enh an ce  th em .  T h e  s eco nd  r es u l t  w o u l d  b e  h i s  

d e t e r min a t io n  to  b e  a  po s i t i v e  and  e f f ec t i v e  m emb er  t o  b en e f i t  

h im se l f  an d  th e  g r o u p  as  w e l l .  Su ch  f ee l i n gs  a r e  s o  emp o w er in g  and  

s e l f - gen e r a t i n g .  The y a r e  l i k e l y t o  b oos t  t h e  l ea r n er ’ s  endeav ou r .  

A  r e l a t i o ns h i p  th a t  s t a r t s  i n  p ee r  a ccep t an ce  m ay d ev e lo p  i n to  

r ap po r t s  t h a t  b r i n g  l e a r n e rs  t h e  c lo s es t  t o  o ne  an o t h er .  I t  m a y m o u n t  

t o  t h e  degr ee  o f  i n t e r d ep end en ce .  In  a  s t a t e  o f  a f fa i r s  ma r k ed  b y 

i n t e rd ep en den ce ,  each  l e a r n er  i s  va lued  a s  a  m em ber  w ho s e  p r es en ce  

i s  n ece ss a r y s im ply  b ecau s e  h i s  absen ce ,  o t he r wi s e ,  c r ea t es  s om e 

v o i d  t h a t  no t  anyb o d y e l s e  c an  f i l l .  E ach  l e a r n e r  b ecom es  a  

s i gn i f i c an t  agen t  w i t ho u t  wh om th e  gen e r a l  c l i ma t e  o f  t h e  l an gu age  

c l as s ro om  w ou ld  be  u ps e t ,  and  wi t hou t  w hom  s om e  l e a r n in g  t a sk s ,  

e s p ec i a l l y  g r o u p  ac t i v i t i e s ,  wo u ld  no t  wo r k .  Th i s  e f f ec t s  i n  h im a  

f ee l i n g  o f  t rus t .  



2 . 3 . 2 . 2  T ru s t  

O n e o f  t h e  su pr eme l ev e l s  t h a t  t h e  i n t e r - l e a r n e r  r e l a t i on sh i p  can  

r each  i s  t h a t  o f  t ru s t .  I t  i s  an  ex a l t ed  q u a l i t y  w e  can  be s to w on  the  

s o c i a l  t r an sac t io ns  th a t  t ake  p l ace  wi th i n  th e  c l a s s r oom  co n t ex t .  T o  

f ee l  t r us t  t o w ards  a  pee r  means  to  f e e l  con f id en t  v i s - à -v i s  t h e  

go o d wi l l  i n  h i s  i n t en t io ns ,  h i s  a c t i ons ,  an d  h i s  b ehav i ou r  i n  gen er a l .  

A n  imm edi a t e  ou tpu t  o f  p ee r  t r us t  i s  a  so o t h in g  f ee l i ng  o f  com fo r t  

an d  a  sp on t an eo us  r ead in e ss  f o r  c a r in g  and  s ha r i n g .  T ru s t  p ro mot e s  

l e a rn e rs  t o  l i v e  an d  en j o y h a r m on io us  co ex i s t en ce  and  m utu a l  

en h an cem en t .  

T r us t  b u i l ds  on  bo th  s i d es  o f  t h e  p a r tn e r sh i p .  I t  i s  m ut ua l .  «T ru s t  

i s  a  tw o -w ay  s tree t  –  i t  i s  mu tua l .»  ( W ri gh t ,  2 00 5:  3 52 )  Lea r n e r s ’  

t r us t  i n  on e  ano t h er  i s  con t in gen t  o n  and  fos t e r ed  b y s o m e 

co ns p i cuo us  b eh av io u rs  t h a t  a re  c l e a r l y n o t i c eab le  an d  eas i l y  

i n t e l l i g ib l e .  A n  ex am pl e  o f  t h e s e  i s  s e l f - e f f acem en t .  Wh en  t h e  l e a r n e r  

s ee s  t h a t  h i s  c l as s rm at e  i s  no t  so  co n cer n ed  wi t h  h i s  pe r so n a l  

i n t e r e s t s  un iq u e l y an d  th a t  h i s  r e ac t io ns ,  d ec i s io ns  an d  com po r t m en t  

i n  c l a s s  a r e  f a r  ab ov e  t h a t ,  h i s  r ega r d  f o r  h i s  c l a s s ma t e  i n c r eas e s ,  an d  

h i s  t ru s t  i n  h im  gr o ws  m or e  and  mor e .  A no th e r  p r om ot e r  o f  i n t e r -

p e r so n a l  t ru s t  amon g  l e a rn e rs  i s  d evo t ed n ess  t o  com mo n  i n t e re s t s .  

Wh en  th e  l e a r n e r  f e e l s  t h a t  h i s  p a r tn e r  c a r es  fo r  t h e  g r ou pm at e s ,  an d  

w o r ks  fo r  t h e  gen er a l  com fo r t  and  com mo n ach i ev em en t  and  adv ance ,  

h e ,  h im s e l f ,  w i l l  dev e lo p  t h e  sam e s t an d a rd s  an d  wi l l  no t  sp a r e  wi l l  



n o r  e f f o r t  t o  wo r k  f o r  m utu a l  su pp or t .  W r i gh t  ( 20 05 )  co n f i rm s  the  

r o l e  o f  t ru s t  i n  s u cce s s f u l  c l as s  wo r ks  s ayi n g ,  

T ru st  i s  a l so  a  v i ta l  e l ement  o f  su ccess f u l  g roup  

l ea rn in g  and  i n  ord er  f o r  an y  l ea rn i ng  f ro m exp er i en ce  to  

o ccu r ,  a  g ro up  mu st  o pera t e  i n  a  c l i ma t e  w h ere  th ere  i s  a  

d egree  o f  mut ua l  t rus t  and  to l eran ce  and  w h ere  p ar t i c ip an ts  

f e e l  f r ee  t o  ta ke  r i s ks  …  

( ib i d :  3 51 - 2 )  

 M ut u a l  t ru s t  and  to l e r an ce  b r in g  l angu age  l e a rn e rs  c l os e  t o  

o n e  an o th e r  an d  m ak e  th em  j o i n  th e i r  e f f o r t s  t o  f a ce  th e  ch a l l en ges  

o f  t h e  l e a r n in g  t ask s  t o ge th e r .  Th e y en cou r a ge  co op e r a t i on  am on g  

l e a rn e rs .   

    2 .3 .2 .3  C oop erat i on  

C oo p er a t iv e  l an guage  l e a rn in g  h as  b een  p ro v ed  t o  b e  a  v e r y  

e f f i c i en t  w ay t o  op t im ize  l e a rn in g ,  i n c r eas e  l e a rn i n g  re s ou r ces  an d  

s av e  t im e .  A  p e r f ec t  l e a r ne r  do es  n o t  ex i s t ;  ev e r yo n e  mu s t  h av e  

d e f f ec t s  i n  h i s  kno w led ge ,  l e a rn in g  s t r a t eg i e s ,  t emp e r am en t ,  an d  i n  

ev e r yt h in g  t h a t  b ea r s  d i r ec t l y  o r  i nd i rec t l y  o n  l e a r n i n g .  C oo p er a t io n ,  

t h en ,  i mp os es  i t s e l f  a s  t h e  s o l e  w ay t o  m ake  u p  fo r  i n d iv id u a l  

s ho r t comi n gs .  G rou p  com pl em en t a r y  ab i l i t i e s  m ak e  fo r  f l awl es s  

l an gu age  l ea r n i n g ,  f o r  t h e  l e a r n e r  i s  t h e r e  t o  l i s t en  fo r  new  i t ems  to  

a cq u i r e  t hem  an d  fo r  b l un de r s  t o  h e lp  r em ed y t h em .  Wen ge r  ( 19 98 )  



s a ys  «Sh a red  a c t iv i t i e s  and  con v ersa t ion s  a re  th e  mea ns  th roug h 

w hi ch  much  o f  l earn in g  f ro m l i f e  o ccu rs .»  ( In  W ri gh t ,  2 00 5:  3 4 )  

C oo p er a t iv e  l e a r n in g  ac t s  d i r ec t l y  o n  th e  l e a rn e r  a f f ec t  an d  

en h an ces  i t  t o  v e r y  p r omi s in g  l eve l s .  T o  h av e  a  s ea t  i n  a  r o un d  t ab l e  

w i t h  i n d i v id u a l s  o f  eq ua l  s t a t us  an d  n o  h i gh e r  au t h or i ty  i s  c e r t a in l y  

l i k e l y t o  e f f ec t  em po w er in g  f ee l i ngs  s u ch  a s  h i g h  s e l f - e s t e em,  

m ot i v a t i on ,  commi t men t ,  an d  se l f - s a t i s fac t io n .  T h e  l an gu age  l e a rn e r  

w i t h i n  t h e  p eer  g ro u p  f ee l s  m uch  wo r th  in  h i s  p r es ence ,  e s pec i a l l y  

w h en  h e  in t e r v en es  w i th  i dea s  t h a t  r e ce i ve  p os i t i v e  ech o  am on g 

g r o u pm at e s .  Hi s  s en s e  o f  s e l f - con cep t  g r ow s  m or e  and  mo r e  an d  

b ecom es  an  i ncen t i v e  th a t  en co u r ages  f o r  mo r e  co op e ra t i on .  Wh a t  

f o l lo w s  t h i s  i s  a  s en s e  o f  r e sp on s i b i l i t y  t o w ar ds  th e  g r o up .  H e  cann o t  

w i t hh o l d  t ho u gh t s  n eed ed  f o r  t h e  advan ce  o f  t he  g ro up ,  no r  c an  h e  

t h i nk  o f  wi t hd r awin g  f ro m t h e  g r ou p  ac t i v i t i e s .  He  f ee l s  comm i t t ed  t o  

t h e  g r o up  an d  r e l i sh e s  t h e  s a t i s f ac t i on  h e  ge t s  f ro m th i s  co mmi tm en t .  

G r and a l l  (1 99 9 )  ex p l a i ns  t h e  e f f ec t s  o f  coo p er a t iv e  l e a rn in g  o n  

l e a rn e r  a f f ec t  s ayi n g  t h a t ,  

 C oop erat iv e  l earn i ng  ha s  b een  sh ow n  t o  en cou rag e  and  

s uppo r t  mo s t  o f  t h e  a f f ec t iv e  f a c t o rs  w h i ch  corre la t e  

p os i t i v e l y  w i th  l an gua g e  l ea rn in g :  i . e .  redu c ing  (n eg at i ve  o r  

d eb i l i ta t i ng )  a nx ie t y ,  in crea s in g  mo t iv at ion ,  f a c i l i ta t in g  th e  

d eve lop men t  o f  p os i t i v e  a t t i tud es  tow a rds  l ea rn ing  and  

l ang ua ge  l ea rn ing ,  p ro mo t ing  s e l f - es t eem,  a s  w e l l  a s  



s uppo r t in g  d i f f eren t  l ea rn in g  s t y l e s  and  en cou rag in g  

p ers ev eran ce…   

( In  Arno ld ,  1 99 9:  2 2 7)  

C oo p er a t io n  in  l ea r n i n g  a l s o  m ak es  ev i den ce  o f  t h e  t i gh t  

r ap po r t s  wh i ch  d eve l op  b e t w een  i nd iv i du a l  l an gu age  l e a rn e r s .  I t  i s  

a  s t age  t ha t  m a r ks  t h e  u l t i m at e  fo rm  o f  p os i t i v e  in t e r p e rs on a l  

r e l a t i on sh ip  b e t w een  t h em.  T h e  l e a rn e r ,  m em b er  o f  t h e  g ro u p ,  l eans  

o n  h i s  p ee r s  i n  fu l l  t ru s t  an d  con f i d en ce  an d  f ee l s  t h e  w a r mth  of  

g r o u p  w o rk .  H e  r e l i sh e s  t h e  b en e f i t s  o f  p ee r  ex ch an ges  th a t  a r e  

m i r th - l ad en .  H e  f ee l s  t h a t  t h e  o t he r s  a r e  t h e r e  f o r  h im  an d ,  a t  t h e  

s ame  t i me ,  comm i t s  h i s  p r es en ce  to  t h e  b en e f i t s  o f  t h e  o t h e r s .  

St ev en s  ( 20 08 )  l i s t s  t h e  m ai n  b en i f i t s  l e a rn e rs  c an  ge t  f r om 

co op e r a t iv e  l e a r n i ng ,    

C o op era t i v e  l ea rn in g  a l s o  a t t emp ts  t o  ch an ge  t he  s oc ia l  

a nd  mo t i va t i ona l  en v i ron men t  in  th e  c l as s ro o m t o  pro mo t e  

p os i t i v e  and  supp o rt iv e  p eer  in tera c t i ons  and  a  po s i t i v e  

o r i en t a t i on  t ow a rd  a ch i ev ement  an d  l ea rn i ng .  

( S t ev en s ,  2 00 8:  1 87 )  

T h e  l an gu age  l e a rne r  i n t e r ac t i on s  wi th  t h e  t e ache r  an d  w i t h  h i s  

p ee r s  a r e  c ru c i a l  fo r  h i s  e f f ec t iv e  in vo l v em en t  an d  ach i evem en t .  Bo th  

p a r t n e r s  ex e r t  d e t e r mi n an t  i n f lu en ces  on  h i s  a f f ec t  an d  s i gn i f i c an t l y  

a f f ec t  h i s  en d eav ou r .  Hi s  p os i t i v e  re l a t edn ess  t o  t h em  g iv e s  h im 

m u ch  en e r g y f o r  h i s  adv an ce .  T he y a r e  n o t ,  ho w ev e r ,  t h e  o n l y f ac t o r s  



a f f ec t in g  h i s  l an guage  l e a rn in g ;  t h e r e  i s  a l s o  t h e  l e a r n i n g  co n t en t  t h a t  

h a s  t o  b e  t ak en  i n to  acco un t .      

2 . 4  L ea rn er  Af f ec t  in  L ea rn er -C on t en t  R e l a t io nsh ip  

 I t  h a s  b een  d em on s t r a t ed  in  t h e  d i d ac t i c  t r i an g le  t h a t  t he  

l e a rn e r - co n t en t  i s  p r im a r i l y  a f f ec t i v e .  A u gus t s s on  (2 01 2)   p os i t s  t ha t  

i n  s tu den t - s ub j ec t  r e l a t i on sh ip ,  « Fo cu s  ( i s )  on  s o c ia l  o rder  and  a  

co ns t ru ct iv e  w o rk i ng  a t mo sph ere  in  th e  re l a t ions h ip  b etw een 

s tud en t s  a nd  o ng o in g  l ea rn in g  a c t i v i t i e s .»  ( Au gus t s so n ,  2 01 2 :  1 76)  

T h e  r e l a t i on sh ip  t h a t  b r in gs  t o ge t h e r  t h e  f o r e i gn  l an gu age  l e a rn e r  and  

t h e  l e a rn in g  co n t en t  i s  h i gh l y a f f ec t i v e ,  and  th e  f ee l in gs  th a t  t h e  

s ub j ec t  i n s t i l l s  i n  t h e  l e an er  a t  t h e  mo m ent  o f  en co un t e r  p l a y a  v e r y 

i mp or t an t  r o l e  i n  co n d i t i on in g  an d  shap in g  th e  in t e r ac t io n  t h a t  s t a r t s  

b e tw een  t h e  tw o .   

2 . 4 . 1  L ea rn er  Af f ec t  a t  L earn er - Co nt en t  En coun t er   

 A  l an gu age  l e a r ner  ap p ro aches  t h e  m at e r i a l  wi t h  a  co mp lex  

s ys t em o f  a f f ec t iv e  a t t r i b u t es ,  s t a t e s ,  an d  d i s po s i t i on s .  Th e  v e r y f i r s t  

t ho u gh t  o f  t h e  ma t e r i a l ,  t h e  a c tu a l  p e r cep t i on  o f  t he  w ay i t  i s  

d e s i gn ed ,  t h e  es t im at io n  o f  i t s  con ten t ,  t h e  degr ee  o f  d i f f i cu l t y  i t  

p r e s en t s ,  a l l  t h e s e  f ac to r s  an d  o t h er s  a l i k e  i n s t i ga t e ,  i n  t h e  l e a rn e r ,  

a f f ec t iv e  r eac t i ons  b e fo r e  an yt h in g  e l s e .  In  c a se  th e  l an gu age  

m at e r i a l  ge t s  po s i t i v e  ech os  in  t h e  d e ep  ps ych e  o f  t h e  l e a rn e r ,  

l e a rn in g  b egi ns  w e l l  an d  go es  on  sm oo th l y t o w ard s  t h e  a t t a in men t  o f  



t h e  p r es e t  ob j ec t ive s ;  i n  c as e  i t  p r ov o kes  n ega t iv e  i mp r e ss i on s ,  i t  

m ak es  l e a r n i n g  to i l s om e ,  un p l eas an t ,  an d  ev en  im po ss ib l e .  

2 . 4 . 2  L ea rn ers ’  E xp ec ta t i ons  o f  t he  L angu ag e  Con t en t  

T h e  fo r e i gn  l an guage  l ea r n er  com es  t o  t h e  c l as s r oo m h o l d i n g  

s om e  ex p ec ta t i ons  o f  t h e  t a r ge t  l an gu age  con t en t  j u s t  a s  he  h a s  

a s p i r a t i on s  ab ou t  t h e  t each e r  a s  w e l l  a s  abo u t  h i s  p ee r s .  Fo r  h im ,  t h e  

co n t en t  i s  su pp os ed  t o  r es po nd  t o  a  s e t  o f  h i s  r eq u i s i t e  a f f ec t iv e  

ex p ec t a t i on s .  H i s  w h o l e  l an gu age  l ea r n i n g  en d eav ou r  d ep en ds  a  l o t  

o n  th a t .  T h e  l e a s t  ex p ec ta t i ons  t h e  l an gu age  l e a r n er  wo u l d  h av e  o f  

t h e  l e a r n in g  con ten t  a r e  r e l ev an ce ,  i n t e l l i g ib i l i t y ,  an d  cha l l en ge .  

  2 . 4 . 2 . 1  R e l ev an ce  

 C ou rs e  d es i gn er s ,  w h e t h e r  t he  d ec i s io n  mak e rs  a t  t h e  h i gh es t  

l ev e l  o f  t he  ed u ca t io n  s ys t em o r  t h e  p rac t i t i o ne r  i n  h i s  im medi a t e  

t e ach in g  co n t ex t ,  p a y u nd iv id ed  a t t en t io n  t o  t h e  r e l ev an ce  o f  t h e  

l an gu age  t e ach in g  co n t en t .  R e l ev an ce  m eans  d i r ec t  r es po ns e  to  t h e  

l e a rn e r ’ s  n eeds  and  p r eo ccu pa t i ons .  Lan gu age  co n t en t  w h ich  m ee t s  

t h e  l e a rn e r ’ s  n eeds  unm is t ak ab l y cap tu r e s  h i s  a t t en t i on  an d  t r i gge r s  

o f f  h i s  con ce rn  and  i n t e r es t  t o  go  abo u t  i t .  C on ce r n  and  i n t e r es t  a r e  

u su a l l y a s s o c i a t ed  w i t h  cu r i os i t y  a n d  t h e  w an t  t o  s a t i s f y t h i s  

cu r i os i t y .  R e l ev an t  l an gu age  con t en t  i s  l i ke l y t o  i n s t i ga t e  t h e  

l e a rn e r ’ s  cu r ios i t y  an d  h e l p  h im  q u en ch  i t .  Co v ing t o n  ( 19 98 )  

p e r p e tu a t e s  t h i s  v i ew  s ayi n g ,  



 W h en ev er  s tud en ts  a re  draw n  t o  l earn in g  ou t  o f  cu r i os i ty ,  

t o  und ers t and  th e  w o r l d  in  w hi ch  they  l i v e ,  o r  f o r  th e  s ak e  o f  

s o me  va lu ed  p erso na l  go a l ,  th ey  ac t  in  w ays  w e  a l l  ad mi re  

a nd  w i sh  ou r  s tuden ts  w ou ld  emula te :  t hey  b eco me  abs o rb ed  

in  th e  l ea rn in g ,  co mmi t t ed ,  and  ob l iv i ous  to  th e  p ass ag e  o f  

t i me .  

( C o v ing t on ,  1 99 8 :  1 3 )  

R el ev an ce  p r om ot es  t h e  l an g u age  con ten t  t o  f i t  i n  w e l l  wi th  t h e  

l e a rn e r  i n ne r  i n c l i n a t i on s .  I t s  su i t ab i l i t y  t o  t h e  d es i r e s  a l r e ad y 

co n ce iv ed  b y t h e  l e a r n e rs  en gend e rs  p os i t i v e  f ee l i n gs  o f  s a t i s f ac t i on  

t h a t  a re  so  n ece ssa r y f o r  a  p r omi s i ng  en gagem en t  i n  se r io us  s t ud y.  

Bo o s t i n g  in n er  d r i v es  a r e ,  t h en ,  ope r a t ed  and  a  sm oo th  l ea r n i ng  

j ou r ne y i s  s t a r t ed .  Su ch  a  j o u rn e y  wi l l  b e  on e  o f  i n t e r es t in g  

d i s cov e r y.  T h e  l angu age  l e a rn e r  wi l l  l aun ch  a  s ea r ch  fo r  i t em s  t o  f i l l  

s om e gap s  i n  h i s  k n ow led ge  o f  t h e  l an gu age .  T h e  m ore  he  ge t s  t o  

k n ow  th r ou gh  th e  re l evan t  co n t en t ,  t he  mo r e  s i gn i f i c ance  h e  a t t a ch es  

t o  i t  and ,  h en ce ,  t he  m or e  s a t i s f ac t io n  h e  d raw s  f r om  i t .  « …l ea rn ers  

a re  mos t  mo t iv a t ed  w hen  th ey  be l i eve  th e  t ask s  th ey ’ re  inv o l ved  in  

a re  re l ev an t  to  th e i r  p ers ona l  g oa l s .»  ( Ma rzan o ,  1 99 2:  2 5 )   

T h e  l e a rn e r ’ s  p r e l imi n ar y f ee l in g  o f  t h e  r e l ev an ce  o f  t h e  

l an gu age  co n t en t  t o  h i s  n eed s  i s  l i k e l y t o  c ap t u r e  h i s  a t t en t io n  and  

t r i gge r  h i s  i n t e r es t  t o  go  ab ou t  i t .  T h i s  i s  s o  n eces sa r y b u t  no t  eno u gh 

t o  k eep  l e a r ne r s ’  i n v o lv em en t  an d  ac t iv i t y .  T h e  in t e l l i g i b i l i t y  o f  t he  

co n t en t  i s  a l s o  i mpo r t an t .   



2 . 4 . 2 . 2  I n t e l l i g ib i l i t y   

Bes id e  r e l ev an ce ,  t h e  fo r e i gn  l an gu age  co n t en t  i n t end ed  f o r  t h e  

l e a rn e r  h as  t o  b e  in t e l l i g i b l e .  T h e  f i r s t  an n ou ncement  o f  t h e  con t en t  

m a y s ou nd  i n t e r e s t i n g  to  t h e  l e a rn e r  an d  k i nd l e  i n  h i m a  d e s i r e  t o  go  

ab ou t  i t ,  b u t  on ce  he  app r o ach es  i t ,  f e e l i n gs  o f  an o t he r  k in d  m ay 

c r eep  up  o n  h im  an d  d i sp e l  h i s  i n i t i a l  en th us i a sm .  Th os e  a r e  t he  

f e e l i n gs  th a t  r esu l t  f r om  t h e  u n in t e l l i g i b i l i t y  o f  t h e  con t en t ,  

f r u s t r a t i on  in  t h e  f i r s t  p l ace .   

Wh en  t h e  l an g u age  l e a r ne r  f i n ds  t he  con t en t  i n acces s i b l e ,  h e  

f e e l s  f r us t r a t ed .  Hi s  i n i t i a l l y  co n ce i v ed  i n t e re s t  m ay m ake  h im t r y t o  

ge t  t h ro u gh  i t  on ce ,  t wi ce ,  o r  ev en  m o re ;  bu t  i n t e r es t  o n  i t s  ow n  i s  

n o t  eno u gh  t o  su bdu e  an  u n i n t e l l i g i b l e  co n t en t .  To o  m u ch  d i f f i cu l t y ,  

n o ve l t y,  an d  in t r i cac y m a y m ak e  t h e  co n t en t  i n acces s i b l e  t o  l e a r n er s .  

A n d  t he  in acces s ib i l i t y  o f  t h e  co n t en t  v i t i a t e s  t h e  l e a r n er ’ s  a t t empt s ,  

d r iv es  h im d es p e ra t e  and  m ak e  h im s im pl y q u i t  t h e  l ea r n i n g  ac t i v i t y .   

T h e  com p reh en s i b i l i t y  o f  t he  fo r e i gn  l an gu a ge  co n t en t  i s  v i t a l  

f o r  a  go od  s t a r t  o f  l ea r n i n g .  I t  i s  en cou r ag in g .  I t  adds  u p  to  t h e  

p os i t i v e  f e e l i n gs  a l r e ad y cau s ed  b y co n t en t  r e l evan ce .  M ayb e ,  t h e  

f i r s t  f ee l i n g  th a t  ens ues  t h e  l e a rn e r ’ s  ab i l i t y  t o  r e co gn ize  th e  

f ea s i b i l i t y  o f  t h e  t a sk s  s e t  i n  t h e  co n t en t ,  i s  t h a t  o f  l an gu age  

ap t i t ud e :  h i s  f e e l in g  o f  h av in g  en ough  as s e t s  t o  t a ck l e  t h e  co n t en t .  

T h i s  im pac t s  p os i t i v e l y o n  t h e  l ea r ne r  s i n ce  i t  f u r th e r  s p aw ns  an d  

f o s t e r s  o th e r  f e e l i n gs  o f  s e l f - con cep t ,  s e l f - co n f id ence  and  s e l f -

e s t e em.  Hi s  m ot i va t i on  i n c re a s es  and  so  d o es  t he  l i k e l ih oo d  o f  h i s  

s u ccess .     



T h e  in t e l l i g i b i l i t y  r eq u i r ed ,  ho w eve r ,  d o es  n o t  m ean  t oo  m u ch  

s im pl i c i t y .  A  l e a rn in g  t ask  t h a t  i s  t o o  s i mpl e  wo u ld  so o n  l os e  t he  

l e a rn e rs ’  i n t e r es t .  I t  c au s e s  t h em  b o red om  i ns t ead .  Th e  l e a rn in g  t as k  

m us t  bea r  a  c e r t a i n  d egr ee  o f  ch a l l en ge  to  ac tu a l l y  i n t e r es t  l e a r ne r s .     

2 . 4 . 2 . 3  Cha l l eng e   

C h al l en ge  n o rm al ly  i m p l i es  co mp et i t i on  b e t ween  t wo  o r  mo r e  

r i va l s  f o r  t r i u mp h;  i n  t h e  cas e  o f  l an gu age  l e a rn in g ,  i t  i s  r a t h e r  a  

s t r a t agem  us ed  to  emb old en  t he  l e a rn e r  an d  s t r en g th en  h i s  

d e t e r min a t io n  to  su b du e  th e  l e a rn in g  m at e r i a l .  Ch a l l enge  p r ov ok es  

l e a rn e r ’ s  f e e l in gs  d i rec t l y .  I t  co u ld  cau s e  ex cess i v e  anx i e t y an d  l e ad  

h im  to  s im pl y r e l in q u i s h  h i s  l e a r n in g  t as k ;  a s  i t  co u ld  b r in g  abo u t  a  

c e r t a i n  a ccep tab l e  am ou n t  o f  anx i e t y t h a t ,  con ve r s e l y t o  t h e  fo rm er ,  

en h an ces  h i s  co nce r n  an d  s w el l  h i s  d e t e rmi n a t i on  t o  o v e r com e  i t s  

d i f f i cu l t i e s  an d ,  t hu s ,  han d l e  i t .  Th e  e f f ec t  o f  t h e  ch a l l en ge  i n  t h e  

co n t en t  i s ,  f i r s t ,  a f f ec t iv e ;  t h en ,  en su e  th e  co gn i t i v e  a t t emp t s  t o  

d ec ip he r  i t .  E cc l e s  and  W i gf i e l d  (2 00 2 )  s a y,  « … p eo p l e  s eek  out  

o p t i mal  s t i mul a t io n  a nd  cha l l en g in g  a c t i v i t i e s  a nd  f i nd  th ese  

a c t i v i t i e s  in t r i ns i ca l l y  mo t i va t i ng  b eca us e  th ey  h av e  a  bas i c  n eed  

f o r  co mp et en ce . »   ( E cc l es  a nd  Wigf i e ld ,  20 02 :  1 12 )        

 T he  f o r e i gn  l an guage  co n t en t  h a s  t o  b e  s l i gh t l y i n  ad van ce  o f  

t h e  l e a r ne r ’ s  cu r r en t  l ev e l  o f  com p eten ce .  I t  i s  m ean t  t o  p r es en t  a  

c e r t a i n  d egr ee  o f  ch a l l en ge  th a t  i s  i n t en d ed  to  en cap su la t e  an d  

em bol d en  h im  t o  t ak e  u p  th e  t a sk  o f  d eco d i n g  i t .  Lan gu age  con t en t  

s ho u l d  b e  d es i gne d  acco r d in g  t o  t h e  cap ac i t i e s  o f  t h e  l ea r n e r .  I t  h a s  



t o  b e  n e i t h e r  b e low  h i s  po ten t i a l  n o r  t o t a l l y  ab o v e  i t .  I f  t h e  l e a rn e r  

f i nd s  t h e  con ten t  t o o  s im pl e ,  h e  wi l l  n o t  g i v e  i t  d am n co ns id e r a t i on ;  

h e  wi l l  un do ub t ed ly  d i sd a i n  i t  and  l eav e  i t .  I f ,  o n  th e  o th e r  h an d ,  t h e  

l e a rn e r  f i nd s  t h e  co n t en t  t oo  d i f f i cu l t  an d  s ees  no  w ay t o  go  th ro u gh  

i t ,  h e  wi l l  a l so  ge t  d es p er a t e  an d  ceas e  to  d ea l  wi t h  i t .  Ex e r c i s in g  i n  

t h e  l e a rn i n g  t as k  m us t  n o t  be  a  m e r e  ac t i v i t y  o f  i t e r a t io n  an d  

r e i t e r a t i on  no r  a  d i s cou r ag in g  to i l .  I t  s ho u l d  r a th e r  ap pea r  t o  p rom is e  

acce ss ib i l i t y ,  f e a s ib i l i t y ,  an d  app ea l  fo r  b o l d  con f ro n t a t io n . .  

 A n y l an gu age  co n ten t  d ev o id  o f  t h e se  ch ar ac t e r i s t i c s  i s  bo un d 

t o  bo r ed om and  p r o mis e s  n o  adv ance  on  th e  cou r s e  o f  l an gu age 

l e a rn in g .  P rabh u  ( 19 8 7)  as se r t s  t h i s  s ay i n g :  

     …I t  i s  th eref ore  i mpo r ta nt  f o r  th e  tea ch er  t o  regu l a te  

t h e  cha l l eng e  o f f ered  by  ta sks  a nd  o p era t e  g en era l ly  w i th  

s o me  no t i on  o f  w ha t  rep res en ts  r easo nab le  ch a l l en g e  fo r  a  

g iv en  c la s s .  Th e  co n cept  o f  r easo nab l e  cha l l eng e  i mpl i e s  

t ha t  th e  l ea rn e rs  sh ou ld  n o t  b e  ab l e  t o  mee t  th e  ch a l l en g e  

t o o  eas i ly  bu t  shou l d  b e  ab l e  to  meet  i t  w i th  so me  e f f or t .  

( In  W righ t ,  2 00 5 :17 4 )  

R el ev an ce ,  co mpr eh ens i b i l i t y ,  an d  ch a l l en ge  a r e  t h r ee  

f u nd am ent a l  q u a l i t i e s  t h a t  fo r e i gn  l an gu age  co n t en t  m us t  b ea r .  T h ey 

h av e  b een  p ro v ed  to  imp ac t  d i r ec t l y  o n  th e  l e a rn e r  a f f ec t .  T he  l e a r n er  

ap p ro ach es  th e  l an gu age  con ten t  a s p i r i n g  t o  f i nd  a l l  t h e  t h r ee  

q u a l i t i e s  a t  r e as onab l e  degr ee s ,  fo r  he  p e r t i nen t l y b e l i ev e s  t h a t  t h e y  



a r e  l i ke l y t o  r e l e ase  e i t h e r  po s i t i v e  and  mu ch  w an t ed  i mpr e s s io ns  t h a t  

a r e  co nd uc t i ve  to  t h e  l e a rn in g  ac t iv i t y  o r  n ega t i ve  an d  m u ch  

d e s t ru c t iv e  emo t ion s  t h a t  a r e  c r i pp l ing  an d  d ep r es s in g .  H o w ev e r ,  t he  

f o r e i gn  l an gu age  l e a r n e r  i s  con ce rn ed  wi th  no t  on l y t h e  l an gu age  

co n t en t  t h a t  h a s  su ch  po s i t i v e  o r  n ega t iv e  im p ac t  on  h i s  a f f ec t ;  b u t  

a l so  wi th  t h e  l e a rn in g  env i r onm ent  t h a t  b ea r s  t h e  s am e  d egr ee  o f  

i mp or t an ce .   

2 . 5  L ea rn er  Af f ec t  in  th e  L ea rn er -Env i ron men t  R el a t ion sh ip  

 T h e  f o r e i gn  l an guage  en v i ro nm ent ,  i n  an  academi c  s en s e ,  i s  

gen e r a l l y  r e s t r i c t ed  t o  t h e  c l a s s ro om .  O bv i ou s l y,  a  c l as s r o om im pl i es  

a  h e r d  o f  com po nen t s :  d es ks ,  b l ackb o a rd ,  t e ach e r ,  p ee r s ,  t ex tb oo k,  

l an gu age ,  an d  t h in gs  th a t  ru n  i n  t h e  s am e v e in .  S om e o f  t h es e  

co ns t i t u t e  t h e  p h ys i ca l  a s p ec t  o f  t h e  c l as s ro om ,  o th e r s  m ak e  up  t h e  

m en t a l ,  wh i l e  i n t e r ac t i ons  b e t w een  th em d en o t e  t h e  so c i a l .  Th e  

l an gu age  l e a rn e r  ha s  b een  p r ov ed  to  b e  a f f ec t i ve l y s en s i t i v e  t o  each  

o f  t h es e  com po n en t s  i n  a  w ay o r  an o t he r ,  an d  a l s o  r em ai ns  r e ac t i v e  to  

t h e  re su l t s  o f  t h e  i n t e r ac t i on s  t ha t  t ak e  p l ace  am o ng  th em.  Hi s  

s ens i t i v i t y ,  o n  i t s  t u rn ,  a f f ec t s ,  s a y co n d i t i o ns ,  h i s  l e a rn in g  

en t e r p r i s e  an d  sh apes  i t s  t yp e ,  r yt h m an d  e f f i c acy.   

2 . 5 . 1  L ea rn er  a f f ec t  a t  th e  l ea rn er -en v i ron men t  encoun t er  

 T h e  f o r e i gn  l an guage  l e a rn e r  i n t e r ac t s  d i r ec t l y  w i t h  t h e  t e ach e r ,  

h i s  p ee r s ,  an d  th e  l an gu age  m at e r i a l .  T h e  v a r i ou s  t yp es  o f  i n t e r ac t i on  

w i t h  each  o f  t h es e  com po n en t s  r e f l ec t  e i t h e r  w e l l  o r  b ad l y o n  h i s  

t ho u gh t s ,  d ec i s io ns ,  an d  p e r f o rm an ce ,  a s  h as  b een  i nv es t i ga t ed  i n  t h e  

p r ev io us  s ec t i on s .  A n o t he r  t yp e  o f  i n t e r ac t i on ,  h o wev e r ,  b r i n gs  th e  



l e a rn e r  t o ge th e r  w i t h  t he  gen e r a l  env i r o nm en t  t ha t  t h os e  e l em en t s  a r e  

p a r t s  o f ,  an d  b ea rs  no  l es s  im po r t ance  t han  t h a t  o f  t he  i n t e r ac t i on  

w i t h  th em  s ep ar a t e l y.  T h e  gen e r a l  c l as s ro om env i r on m ent  i s  t ho u gh t  

t o  be  o n e  o f  t h e  de t e rmi n an t  f a c to r s  i n  l an gu age  l ea r n in g ;  t h e r e f o r e ,  

l e a rn e rs  h o l d  mu ch  h op e  to  f i n d  i t  r e sp o ns i v e  t o  t h e i r  exp ec ta t i ons .   

2 . 5 . 2  L ea rn er ’ s  E xp ec ta t i ons  o f  t he  L earn in g  En vi ronmen t  

T h e  l an gu age  l e a rn e r  s t i l l  h as  s ome  v i ews  o f  t h e  k i nd  o f  

en v i ro nm ent  t ha t ,  he  b e l i ev es ,  i s  l i k e ly  t o  e a s e  an d  enh an ce  h i s  t a sk s .  

H e  co m es  to  t h e  c l as s r oom  b ea r i ng  m u ch  h op e  th a t  h e  f i n d  i t  

r e s po ns i v e  t o  h i s  i d io s yn c r a t i c  t r a i t s  an d  d i s po s i t i o ns .  He  ex p ec t s  t h e  

l e a rn in g  en v i ro nmen t  t o  be  o n e  wh e r e  h e  can  f ee l  f r e ed om and  

r e s p ec t .     

  2 . 5 . 2 . 1  Freed o m  

 F r eed om  i s  an  i d ea l  t h a t  ev er yo n e  a sp i r es  t o  f i nd  i n  t h e  s ph e r e  

o f  h i s  a c t iv i t y ,  an d  t h e  l an gu age  l e a r n e r  i s  n o  ex cep t io n .  Lan gu age  

l e a rn in g  means  ac t iv i t y ,  i n i t i a t i v e ,  d ec i s i on ,  and  ch o i ce  th a t  a r e  

b e l i ev ed  t o  en han ce  l e a rn in g .  Th e  f ee l in g  o f  f r eedo m t o  t h i nk  o f  w h a t  

w o u l d  s e r v e  l e a rn in g ,  t o  mak e  cho i ce ,  an d  to  t ak e  d ec i s io ns  o n  on e ’ s  

o w n  i s  s o  s t ro n g  and  s o  p r od u c t i v e .  In  t h e  f i r s t  p l ace ,  i t  e f f ec t s  i n  t h e  

l e a rn e r ’ s  a  f e e l in g  o f  s e l f - wo r t h .  To  b e  a l lo w ed  f r eedom  o f  t ho u gh t ,  

ch o i ce ,  and  d ec i s io n  m eans  to  b e  akn o wl ed ged  th e  ab i l i t y  t o  r e as on  

o u t  wh a t  i s  b en e f i c i a l  f o r  h ims e l f .  T h i s  ab i l i t y  b e s t ow ed  o n  h im 

s t ren g th ens  in  h im t h e  wi l l  t o  k eep  i t  an d  ev en  d eve lo p  i t .   

 T h e  l an gu age  l e a rn e r  co mes  to  t h e  c l as s ro om  w i th  a  w i l l  t o  

l e a rn  an d  wi sh es  t h e  c l a s s ro om  a tmo sp h e r e  t o  b e  f avo u r ab l e .  H e  



ack no wl ed ges  t h a t  t h e  t e ach er ’ s  au th or i t y  m u s t  r e i n  and  ad mi t s  t h a t  i t  

i s  c r u c i a l  fo r  t h e  go o d  m an agem ent  o f  t h e  c l as s ro om  af f a i r s ,  bu t  a t  

t h e  s am e  t i m e  ex p ec t s  i t  t o  p ro v i de  f o r  a  s co p e  f r eed om  l a r ge  en ou gh  

t o  s ecu r e  h im  fu l l  r e sp ec t  an d  enab l e  h i m to  d e l ib e r a t e l y an d  

e f f ec t iv e l y en gage  i n  o p en  c l a s s  a c t iv i t i e s  wi th ou t  f ea r  o f  b e in g  

u n r eas on ab l y r e j ec t ed  o r  d i s d a in ed .  T h i s  w ou l d  b i t t e r ly  u p s e t  h i s  

a f f ec t  an d  sq u as h  in  h im  a l l  w i l l  f o r  s e r io us  l e a rn in g .   

   F r eed om s eems  to  b e  a  l eg i t i m at e  c l a i m  o f  l an gu a ge  l e a rn e rs  

t ak in g  i n t o  acco un t  t h e  d i ve r s i t y  o f  l e a rn in g  s t yl e s  and  s t r a t eg i es .  

E ach  l e a r n e r  i s  aw a r e  o f  t h e  l e a rn in g  t e ch n iq u es  th a t  su i t  h i s  

co gn i t i v e  cap ac i t i e s .  H e  m us t  c e r t a i n l y h av e  t r i ed  d i f f e r en t  

s t r a t agem s  in  p a s t  l e a rn in g  ex p e r i ence s  an d  com e  to  an  aw ar en ess  o f  

t h e  on es  t h a t  h ave  w or k ed  w e l l  wi t h  h im  an d  ga in ed  h im mo s t  

a ch iev em en t s  wi th  r e l a t i v e l y l e s s  t im e  and  e f fo r t .  T h e  s um  o f  t h e se  

s t r a t eg i e s  co mbi n e  in t o  a  p re f e r ed  l ea r n i n g  s t yl e  w h i ch  ch ar ac t e r i z e s  

h im and  en t i t l e s  h i s  l e a r n in g  ac t i v i t i e s .  H i s  a l l o w ance  t o  m ak e  

d ec i s i on s  on  h i s  ow n  an d  u s e  h i s  p re f e r r ed  s t yl e  w i l l  c e r t a i n l y b e  

o n l y t o  h i s  b en ef i t ,  and  m ay ev en  p ro mo te  h im  t o  acqu i r e  au t on om y 

i n  l e a rn i n g .  Th i s  i d ea  i s  c l e a r k y u p h e l d  b y D o rn ye i  (2 00 5 ) ,  wh o 

co n f i rm s  t h a t ,  

… gi v in g  th em ( l earn er s )  f r eedo m in  ch oos ing  th e  con t en t ,  

met h od s ,  and  p erfo rma n ce  o ut co mes  o f  l ea rn in g ,  as  w e l l  a s  

p rov id ing  in t eg rat i ve  s t ra t egy  t ra in i ng ,  l ead  t o  enh an ced 

p erce iv ed  au ton omy .  Perce i v ed  comp et en ce  and  a uto no my ,  in  



t u rn ,  r esu l t ed  in  a  s ign i f i can t l y  h i gh er  l ev e l  o f  L 2  i n t r in s i c  

mo t i va t ion .  

( D o rn ye i ,  2 00 5 :  79 )  

T h e  f ee l in g  o f  f r e ed om  i s  so  m ot i v a t in g  f o r  t h e  l e a rn e r .  H e  i s  

l e t  t om ake  ch o i ces  and  ca r r y o u t  t h e i r  ch o i ces .  No n e t he l es s ,  h i s  

d ec i s i on s  an d  p e r fo r man ce  r em ai n  va l u e l es s  u n l e s s  t he y r ece i v e  

p os i t i v e  ech o  f r om t h e  c l a s s ro om  p a r t ne r s .   

  2 . 5 . 2 . 2  E ch o  

I t  i s  i nh e r en t  i n  t he  h um an  i nd i v i du a l  t h a t  h e  l i k es  t o  r e ce iv e  

p os i t i v e  echo  f o r  h i s  d eeds .  Ev e r yo n e  w ou l d  l i k e  t h a t  h i s  d eeds  b e  

ap p r ec i a t ed  b y o t he r s .  I t  i s  a  d es i re  t h a t  r e s i d es  i n  t h e  d eep  p s ych e .  

T h e  l e a r n e r  i n  t h e  l an gu age  c l a s s ro om  f in ds  i t  encou rag i n g  to  b e  

e s t e em ed  f o r  a  s ucce s s f u l  t a s k  h e  w o u l d  hav e  p e r f o rm ed .  O th e rs ’  

ap p r ec i a t i on s  en h an ce  h i s  f e e l i n g  o f  s e l f -v a l u e .  T h e  id ea  h e  w ou ld  

co ns t r u e  o f  t h a t  i s  t h a t  h i s  p e r fo r mance  h as  a c t u a l l y  ga i n ed  p eop l e ’ s  

a t t en t i on  an d  ha s  de s e r ved  th e i r  admi ra t i on .  H e ,  t hen ,  con c lu d es  th a t  

h i s  p r es en ce  in  c l as s  i s  co ns i d e r ed  and  w an ted ,  and  h i s  p e r f o r man ce 

i s  app r ec i a t ed  and  ad mi r ed .  S u ch  f ee l in gs  a r e  so  g r ea t  and  so  d r i v i n g .  

H i s  mot iv a t io n  f o r  l e a rn i n g  in  s u ch  co nd i t i on s  w ou ld  n ev e r  f ad e .  

E l l i s  (1 99 5)  ex p la in s  t h e  e f f ec t  o f  t he  ech o  th a t  t h e  l e a r n e r  ex p ec t s  

f o r  h i s  su cces s fu l  pe r f o r m an ce  s a yi n g  t h a t  «I t  i s  th e  n eed  to  g e t  

mea n ing  a ccross  and  th e  p l ea su re  exp er i en ced  w h en  i t  i s  a ch i ev ed  

t ha t  p ro v id es  th e  mo t i va t ion  t o  l ea rn  an  L2 »  (E l l i s ,  1 99 5 :  51 6 )    



T h e  echo  o f  on e ’s  p e r f o r man ce  i s  gene r a l l y  p r ob ed  t h ro ugh  th e  

f eed back  t h a t  on e  rece iv e s  f rom  th e  s ign i f i c an t  p eo p l e  a ro u nd  h im  o r  

h e r .  A cco rd in g l y,  t h e  fo r e i gn  l an gu age  l e a rn e r  i s  s ens i t i v e  to  t he  

f e ed back  t o  h i s  p e r f o rm ance  b y  t h e  t e ach e r  as  w e l l  a s  b y h i s  p ee r s .  

Wh a t  i s  wo r t h  d ep ic t i n g  i n  t h i s  c as e  i s  a  su b t l e  d i f f e r en ce  th a t  ex i s t s  

b e tw een  r ece iv in g  n ega t i v e  f eed b ack  an d  r ece i v in g  no  f eed b ack .   

T h e  d i f f e r en ce  b e tw een  th e  tw o  cas es  i . e .  r e ce i v in g  n ega t iv e  

f eed back  and  r ece iv in g  no  f eed b ack ,  l i e s  i n  t h e  imp ac t  t h a t  e ach  h a s  

o n  l e a rn e r ’ s  emot io ns  es pec i a l l y .  R ece iv in g  n ega t i v e  f eedb ack  

i mpl i es  t ha t  o ne ’ s  w o r k  d i d  r ece i v e  o t h er s ’  con s i d er a t ion  a lb e i t  no t  

s o  en co u r agi n g .  Th i s  m eans  th a t  o th e r s  do  m in d  h i s  p r e s en ce  and  

p a r t i c ip a t io n  in  c l as s  w or ks .  Bes i d es ,  t h i s  nega t i v e  f eed back  co u l d  be  

l eg i t im at e ,  g r o un ded  on  so un d  r eason s ,  and  in t end ed  fo r  r e f i n em en t  

an d  im pr ov em ent ,  w h ich  h as  t o  b e  un d e rs t oo d  and  accep t ed  b y t h e  

l e a rn e r  h im s e l f .  E l l i s  ( 19 95 )  as s e r t s  t h a t  i nd eed ,  «ESL  l ea rn ers  l i ke  

t o  b e  co rrect ed  by  th e i r  t ea ch ers  and  w an t  mo re  co rrec t ion  th an 

t h ey  a re  usu a l l y  pro v id ed  w i th . »  ( ib id :  5 84 )    

T h e  ab s en ce  o f  f eed b ack ,  o n  th e  o th e r  h and ,  m ay b e  i n t e r p r e t ed  

d i f f e r en t l y.  Th e  idea s  t h a t  a r e  t h e  mo s t  l i k e l y t o  f i nd  w a y t o  on e ’s  

t ho u gh t ,  c on s eq uen t l y,  a r e  t h a t  t he  w o rk  h a s  b een  n eg l ec t ed ,  

o v e r lo o ked ,  no t  co ns id e r ed .  Su bs equ en t l y,  o n e ’ s  f e e l i n gs  o f  s e l f -

w o r t h  an d  s e l f - co ncep t  w i l l  be  sh ak ed ,  p e r h aps  un d e rmin ed .  I t  i s  s o  

d e s t ru c t iv e  to  o ne ’s  w i l l  and  en deavou r .  A  l an gu age  l e a r n e r  i n  su ch  

s i t u a t io n  wo u l d  fee l  no  w or th  a t  a l l  i n  t r yi n g  aga i n  and  p e r fo rmi n g  

an y m o re  s i n ce  h i s  a t t em pt s  w ou l d  n o t  a t t r ac t  s i gn i f i c an t  p eop l e ’ s  



a t t en t i on  no r  wo u ld  th e y ge t  f e ed b ack ,  an d  «  …  n o t  kn ow ing  the  

ca us e  o f  on e ’s  su cces s es  and  f a i lu res  und ermin es  on e ’s  mo t i va t ion  

t o  w o rk  on  t he  as so c ia t ed  t ask s . »  (Ecc l es  a nd  Wigf i e ld ,  20 02 :  11 1 )  

 T h e  f o r e i gn  l an guage  l e a rn e r ’ s  ex p ec t a t io ns  o f  t h e  c l as s ro om 

en v i ro nm ent ,  t h e  l an gu age  con t en t ,  h i s  p eer s ,  an d  th e  t each e r  a r e ,  up  

t o  edu ca t io n a l  p s ych o l o gi s t s ,  l eg i t im at e  and  fu l l y  w i th in  t h e  

r ea s on ab l e ,  no t  a t  a l l  ex age r a t ed .  M o r eo v er ,  e ach  ex p ec t a t io n  h e  

a t t a ch es  t o  an  e l emen t  o f  t h e  fo u r  i s  i n h e r en t  i n  t h e  i d ea l  i m age  o f  i t ,  

an d  i t  i s  t h e  on e  tha t ,  h e  b e l i ev es ,  i s  t h e  mo s t  r es po ns iv e  t o  h i s  n eed s  

an d  th e  mo s t  s u i t ab l e  t o  h i s  a f f ec t i ve  d i sp os i t i o ns .  Th e  ex p ec ta t io ns  

t h ems e lv es  r ep r es en t  t h e  op t im al  co nd i t i on s  t h a t  t h e  fo u r  com po n en t s  

a r e  s up po s ed  to  b ear ,  t h e r e f o r e  t h e y ap p ear  t o  b e  op t im al l y 

a ccom mo d at i n g ,  em po w er i n g ,  su pp or t i n g ,  e l a t i n g ,  and ,  t h e re f o re  

p r omi s i n g  f o r  su cce s s fu l  l an gu age  l ea r n i n g .  T he  fo u r  ma i n  e l emen t s  

o f  t h e  l e a r n i n g  ex pe r i en ce  sh ou ld ,  u p  to  t h e  l ea r n er ’ s  ex p eca t a t i on s ,  

b e  a t  t h e i r  u t mo s t  l ev e l s  o f  a cco mmod a t io n  t o  a l l o w  h im  t o  f i n d  h i s  

o p t im al  p os i t i ve  f ee l i n gs  w h i ch  p r ed i sp os e  h im  t o  en gage  i n  l an gu age  

l e a rn in g  and  l e ad  h i m s t ead i l y t o w ard s  su cce ss .   

 Lea r n e r  a f f ec t  ha s  b een  fo un d  to  w or k  d i r ec t l y  o n  h i s  

p e r cep t i on .  T he  p erce i ved  p e rs on ,  o b j ec t ,  p heno m en on ,  o r  s i t u a t io n  i s  

d ecod ed  and  es t ima t ed  i n  t h e  a f f ec t iv e  s ys t em,  t h en  a  j ud gem en t  o f  

i t s  wo r t h  i s  r e l e azed  to  i n fo rm  t h e  dec i s io n  o f  wh e t h e r  t o  t ak e  i t  u p  

f o r  an  ac tu a l  l e a rn in g  ac t iv i t y  o r  n o t .  In  t h i s  s ens e ,  i t  con d i t i o ns  t he  

l e a rn e r ’ s  d i sp os i t i on  to  l e a r n i n g .  Lea r n e r  a f f ec t  i s ,  ho w ev e r ,  s a i d  no t  



t o  s t op  a t  t h i s  s t age  b u t  t o  co n t i nu e  a l l  a lo n g  t h e  l an guage  l e a r n in g  

p r o cess .  E du ca t i ona l  p s ych o l o g i s t s  h av e  t r a ck ed  a f f ec t  an d  f ou nd  o u t  

t h a t  i t  a cco mp an i es  t h e  l an gu age  con t en t  s in ce  i t s  f i r s t  p e r cep t io n  t i l l  

i t  i s  s av ed  in  t h e  m em o r y;  t h e  w ay i t  do e s  i s  ob j ec t  o f  t h e  n ex t  

s ec t io n .  

2 . 6  L ea rn er  Af f ec t  in  th e  L ea rn ing  Pro cess  

 Lan gu age  l e a r n i n g  i s  a  p r o cess .  Fo l l ow i n g S t ev i ck  m od e l  ( 19 86 )  

I t  w i l l  b e  co ns id e red  th ro u gho u t  i t s  s ys t em at i ca l l y  s u cce s s iv e  s t ep s  

t h e  u l t im at e  a i m  o f  wh i ch  i s  a  w an t ed  ch an ge  i n  b ehav i ou r ,  

k n ow led ge ,  s k i l l ,  o r  v a l u es .  T h e  l e a r n in g  p r oce ss  s t a r t s  r i gh t  a t  t h e  

f i r s t  ex po su r e  o f  t h e  t a r ge t  l an gu age  co n t en t  t o  t h e  l e a rn e r ’ s  

p e r cep t i on ,  c a r r i es  on  th ro u gh  t he  m en t a l  o p e ra t io ns  th a t  a r e  

co nd u c t ed  on  i t ,  an d  co mes  t o  end  w h en  th e  f i n a l  im age  o f  t he  

co n t en t  f i nd  p l ace  in  t h e  m emo r y o f  t he  l ea r n er .  

 2 . 6 . 1  L e a rn er  Af f ec t  i n  Percep t i on   

 P e r cep t io n  i s  t h e  f i r s t  s t ep  o f  l e a rn ing  w hi ch  o ccu rs  when  th e  

l an gu age  co n t en t  t o  l e a r n  f a l l s  w i th in  th e  f i e ld  o f  s i gh t ,  h ea r in g ,  or  

t ou ch ,  sm el l  o r  t a s t e  o f  t h e  l e a r n e r .  Th es e  f i ve  s ens es  com bin e  to  

m ak e  u p  th e  sens o ry  m em o r y .  T h i s  i s  t h e  f i r s t  o f  t h e  t h ree  s t age s  of  

m em o r y.  I t  p r eced es  th e  sh or t - t e r m and  th e  lo n g - t e rm m em o r i es .  I t  i s  

ch a r ac t e r i z ed  b y t h e  ve r y l imi t ed  s pan  du r i n g  w hi ch  the  d a t a  i n  t h e  

l an gu age  co n t en t  i s  a t t en d ed  t o  an d  r eg i s t e r ed  «… in  ab ou t  1 .5  to  2  

s econds …»  ( R anda l l ,  2 00 7 :  2 6 )  I t  i s  a l s o  k no w n o f  i t s  s e l ec t iv i t y;  



n o t  a l l  t h e  d a t a  a t t end ed  t o  f i n d  wa y i n t o  t he  f u r th e r  s t age .  I t  i s  

r a th e r  f i l t e r ed ,  w h ich  g iv e s  w ay t o  t h e  jo b  o f  t h e  a f f ec t i ve  f i l t e r .  

 T h e  l an gu age  con ten t  ex po s ed  to  t h e  l e a r n e r ,  wi th  t h e  in t en t  o f  

t r an s f e r r i n g  i t  i n to  t h e  th e  p e r m an en t  s to r e  o f  kn ow led ge ,  i s  r e f e r r ed  

t o  b y l an gu age  in pu t .  A t  t h e  s ens o r y co n t ac t ,  t h e  l e a rn er  a l r e ad y h a s  

ex p ec t a t i on s  o f  t h e  in pu t ,  a s  s een  be fo r e ;  an d  i t  i s  a t  t h i s  ve r y s t age  

t h a t  h e  op e r a t es  an  a f f ec t iv e  f i l t e r  t o  a s s es s  t h e  ex t en t  t o  w h i ch  th e  

i np u t  co mp on en t s  f i t  i n  wi t h  h i s  a f f ec t iv e  d i s pos i t i on s .  «  … th e  f i l t e r  

i s  o f  pa r t i cu l a r  re l ev an ce  t o  f ee l i ng s  and  s oc ia l  r e la t i ons .»  

( S t ev i ck ,  19 90 :  4 8 )   

T h e  f i l t e r  t ake s  d i f f e r en t  po s i t i o ns  acco r d in g  t o  t h e  l ea r n e r ’ s  

a f f ec t iv e  t r a i t s  an d  s t a t es .  A  ra i s ed  p os i t i on  m ean s  r ed u ced  

p os s i b i l i t y  o f  i n t ake  i . e .  t h e  amo un t  o f  d a t a  s e l ec t ed  f r om  t h e  w ho le  

i np u t  an d  a l lo w ed  i n t o  th e  n ex t  s t age  o f  m em or y;  a  l o w p os i t i o n  o f  

t h e  f i l t e r  m ean s  o p t im al  i n t ak e .  T h e  f i l t e r  po s i t i o ns  m a y s ca l e  up  an d  

d o wn  acco r d in g  to  t h e  ex t en t  t o  w h ich  t h e  in pu t  ap p ea l s  t o  t h e  

l e a rn e r  a f f ec t .  Lea r n e r ’ s  p e r cep t io n  o f  t h e  l an gu age  i npu t  i s ,  h en ce ,  

a f f ec t - con d i t i o n ed .  T h i s  i s  ex p l a i n ed  mo r e  c l ea r l y b y R i ch a rd s  an d  

S chmi d th  (2 00 2 )   

…  su ccess f u l  s econd  la ngu ag e  a cq u i s i t i on  d ep end s  o n  t h e  

l ea rn er ’ s  f e e l ing s .  N ega t i v e  a t t i tud es  ( in c lud in g  a  l a ck  of  

mo t i va t ion  o r  s e l f - conf i dence  a nd  an x i e ty )  a re  sa id  to  a c t  as  

a  f i l t e r ,  p rev en t ing  th e  l earner  f ro m ma kin g  us e  o f  inpu t  and 

t hus  h in d er ing  su cces s  i n  l ang ua ge  l ea rn ing .  



( R i cha rd s  and  S chmi d th ,  20 02 :  16 )   

 

        Th e  l an gu age  i n t ak e  i s  t h e  p a r t  o f  t h e  i np u t  t h a t  h as  b een  l e t  i n  

t h ro u gh  th e  a f f ec t iv e  f i l t e r .  I t  i s  t he  s egm en t  w h i ch  h as  p ro v ed  o f  

s om e  s i gn i f i c an ce  f o r  t h e  l ea r n er .  I t  i s  a l r e ad y a f f ec t - l ad en .  I t s  

co min g  in  i s  f o r  fu r th e r  t r e a tm en t  a t  a  h i gh e r  s t age  o f  t h e  memo r y:  

t h e  s ho r t - t e r m m emo r y,  t h e  w o rk t ab l e  o r  t h e  am ygd a l a .  At  t h i s  s t age ,  

t h e  i n t ake  i s  co gn i t i v e l y ex amined ,  d eco ded ,  ana l ys ed ,  and  

s yn t h e s i z ed ,  an d  a l so  a f f ec t i v e l y t r e a t ed  a l l  a l on g  t h es e  pu r e l y 

m en t a l  op e r a t i on s .  In  f a c t ,  i t  h a s  been  p ro ved  t h a t  l e a r n e r  a f f ec t  

a ccom p an i es  t h e  l an gu age  d a t a  ev en  in  t h e  p ros s es s in g  ph as e .  

 2 . 6 . 2  L ea rn er  Af f ec t  i n  Da t a  Pro ces s in g  

 U p  t o  S t ev i ck  ( 19 99 ) ,  a t  t h e  l ev e l  o f  t h e  w o rk t ab l e ,  t h e  i n t ak e  

i s  ex ami n ed  on  b a s i s  o f  i n n a t e  r e so u rce s  a l r e ad y ex i s t i ng  i n  t h e  f o rm 

o f  u n i t s  o f  k no wled ge  ca l l ed  s chema t a  in  t h e  lo n g - t e r m  m em o r y.  

S chem at a  in vo l v e  k n ow led ge  o f  p e r so ns ,  o b j ec t s ,  ph eno m en a ,  and  

s i t u a t io ns  t h a t  hav e  b een  i n t e rna l i z ed  in  p r ev iou s  l e a r n i n g  

ex p e r i en ces ,  t o ghe t h er  wi th  as s o c i a t io ns  b e t ween  t h em.  T hes e  

a s so c i a t io ns  m ak e  up  f i n e  n e t w or ks  th a t  h e l p  eas y  s to r age  and  

r e t r i ev a l  o f  kn o wld ge .  Wh en  th e  in t ak e  r eaches  t h e  wo r k t ab l e ,  t he  

e l em en t s  i n  t h e  i n t ak e  p ro vo k e  th e  r e t r i ev a l  o f  co r r es po nd in g  

e l em en t s  f ro m the  lo n g - t e rm  s to r e ,  a nd  t he  d a t a  p r o ce ss i n g  i s  

l aun ched  imm edi a t e l y.   



      T he  f i r s t  p r o ce s s i n g  op e r a t io n  co ns i s t s  i n  com pa r in g  the  

n ew  comi n g  da t a  t o  t he i r  equ iv a l en t s  i n  t h e  p e rm an en t  s to r e .  T h e 

r e s u l t  o f  t h i s  s t ep  i s  t h e  e l ab o r a t i on  o f  n ew u n i t s  o f  k no w led ge  w i th  

n ew as so c i a t i ons  be tw een  th e  i t em s  t he y i n c lu d e .  «Ea ch  n ew  

ex per ience  s t reng th en s  o r  w eak ens  co nn ect ion s  a mo ng  ma ny  pa i r s  

o f  i t ems  in  t hes e  n e tw o rks .»  (S t ev i ck ,  19 99 :  4 6 )  Th e  ne t wo r ks  a r e ,  

co ns equ en t l y,  r e s t r uc tu r ed  o n  b as i s  o f  t h e  n ewl y  e l abo r a t ed  

a s so c i a t io ns ,  an d  t h en  ca t ego r i z ed  fo r  s ub l t y o r gan iz ed  l on g - t e rm 

s to r age .   

 A f f ec t iv e l y s p eak in g ,  t h e  m ee t i n g  po in t  o f  t h e  i n t ak e  an d  t h e  

i t ems  f r om th e  lo ng - t e r m s to r e  b r in gs  to ge th e r  n o t  on l y t h e  co gn i t i v e  

i t ems  i n  t h e  i n t ak e  an d  th e  co r r es po nd in g  o nes  in  t h e  sch ema t a  bu t  

a l so  t h e  a f f ec t i v e  i mp r es s io ns  a t t ached  to  b o t h  o f  t h e  ca t ego r i es .  A  

p e r so n ,  an  ob j ec t ,  an  ev en t ,  a  s i t u a t ion ,  o r  a  p h en om enon  th a t  com es  

i n  t h ro u gh  th e  a f f ec t i v e  f i l t e r  i s  a f f ec t - l ad en ,  and  so  a re  t h e  i t em s  o f  

t h e  p eman en t  mem or y.  T h e  p r o ce s s i n g  o f  t h e  tw o  ca t ego r y 

co mp on en t s  i nc lu des  t he  p r o ce ss in g  o f  t he  accom p an yi n g  a f f ec t i v e  

d a t a .  Th i s  i s  wh a t  ex p l a i ns ,  fo r  ex am pl e ,  an  ov e r ach iev in g  p up i l ’ s  

r e ca l l  o f  r ew a rd  d i s t r i b u t i on  ce r em ony i n  d e t a i l  ( t h e  cogn i t i v e  f ace t  

o f  t he  r e ca l l  o pe r a t i on )  an d  wi t h  mu ch  e l a t i on  ( th e  a f f ec t iv e  f ace t )  

 2 . 6 . 3  L ea rn er  Af f ec t  i n  th e  Lon g - t erm S t o ra g e  

 T h e  lo n g - t e r m s to r eh ou s e  r ece iv e s  t h e  i t ems  n ewl y  

co n cep t u a l i z ed  a t  t h e  l ev e l  o f  t h e  wo rk t ab l e  as  w e l l  a s  t he  

a s so c i a t io ns  e s t ab l i sh ed  amo n g  th em.  Th e  i t ems  and  th e  as so c i a t i ons  



t h a t  r e l a t e  t h em  reach  t he  l on g - t e rm m em or y a f f ec t - l ad en ,  an d  a re  

a c t ua l l y  a r r an ged  in  t h e  s ch em at a  wi th in  th e  n e t w or ks  o f  kn ow l ed ge  

u n i t s  t o ge t he r  w i t h  t h e  emo t io ns  t h ey  b ea r .  A f f ec t i v e  d a t a  a r e  s to r ed  

a l l  a l on g  wi t h  co gn i t i v e  d a t a .  S t ev i ck  ( 1 99 9 )  con f i rm s  t ha t ,  

…  w e  g e t  a  g l i mp se  o f  th e  f i r s t  o f  the  w a ys  in  w hi ch  a f f ec t -  

in  w hi ch  pu rp os es  and  emo t io ns -  can  p ar t i c ipa t e  in  th e  

p rocess  o f  l ea rn ing ,  in  th e  pro ces s  o f  chan g in g  w h at  i s  in  th e  

l as t in g  res ou rces  o f  t he  b ra in :  name l y ,  th a t  a f f ec t iv e  da t a  

a re  th ems e lv es  s to red  a l ong  w i th  th e  o t her  k inds  o f  d a ta ,  

in c lud in g  v i s ua l  or  v erba l ,  aud i t o ry  o r  o l f a c to ry  d a ta .  

 (S t ev i ck ,  1 99 9 :  47 )   

T o  s um up  t h e  f i n a l  s ec t io n ,  i t  h a s  b een  r each ed  t h a t  t h ro u gh ou t  

t h e  th r ee  s t age s  o f  m em o r y,  l e a r n er  a f f ec t  h as  been  d emo ns t ra t ed  t o  

p l ay a  v i t a l  ro l e .  A t  t h e  s t age  o f  pe r cep t io n ,  a f f ec t  s t and s  a t  t h e  

f o r e f ro n t  o f  t h e  p ro ce ss  t o  co n t r o l  t he  f i l t e r ,  l ow e r i n g  i t  i n  op t im al  

a f f ec t iv e  d i sp os i t i o n  an d  r a i s in g  i t  i n  t im es  o f  t oo  much  anx i e t y o r  

t oo  l i t t l e  m ot iv a t ion .  At  t h e  s t age  o f  da t a  p r o ce ss in g ,  a f fec t  fu n c t i on s  

a s  a  su p er v i so r  t he  j ob  o f  w h i ch  i s  t o  en su r e  t h e  a t t r i b u t io n  o f  t h e  

r i gh t  a f fec t iv e  im pr e s s io n  to  t h e  r i gh t  i t em.  At  t h e  l a s t  s t age ,  a f f ec t  

en su r es  t h e  s ys t em at i c  c a t ego r i za t io n  an d  o r gan iz a t i on  o f  t h e  

co gn i t i v e  un i t s  o f  kn o wl ed ge  t o ge t h er  wi t h  t h e i r  acco mp an yi n g  

em ot i on s .  Lea r n e r  a f f ec t  i s  g iv en  an  o v e r a r ch i n g  r o l e  t o  p l a y i n  t h e  

l e a rn in g  p r o ces s ;  Dam as io  (1 99 4)  as s e r t s  t h a t ,  



B eca us e  th e  b ra in  i s  t he  cap t i v e  a ud i en ce  o f  th e  bo dy ,  

f e e l in gs  a re  w inners  a mo ng  equ a l s .  And  s in ce  w h at  co mes  

f i rs t  cons t i tu t es  a  f ra me  o f  r e f erence  f o r  w ha t  co mes  a f t er ,  

f e e l in gs  h av e  a  s ay  on  how  th e  re s t  o f  th e  b ra in  and  

co gn i t i on  go  abo ut  t he i r  bu s in es s .  Th e i r  i n f lu en ce  i s  

i mmen s e .   

( D a ma s i o ,  1 99 4:  15 9 -1 60 )  

I t  ap p ea r s  p l a i n  t h a t  a f f ec t  an d  cogn i t i o n  a r e  i n ex t r i c ab le  

p r o cess e s .  Th e  r o l e  o f  a f f ec t  i n  t h e  d i f f e r en t  s t age s  o f  l e a r n in g ,  t h e  

w a ys  i t  c l i n gs  t o  t h e  co gn i t i v e  da t a  a l l  a lo n g th e  l e a rn in g  p r o cess .  

O n l y a f f ec t - l ad en  i t ems  can  f i nd  w ay t h r o u gh  p e r cep t io n  i n to  t h e  

w o r k in g  m emo r y,  an d  o n l y a f f ec t - l ad en  i t em s  can  p e rs i s t  i n  t he  

l on g - t e rm m em o r y.  Th e  ro l e  o f  a f f ec t  i n  l e a rn in g  can  b y  no  m eans  

b e  o v e r lo ok ed .     

2 . 7  Con c lus i on  

 T h e  c l as s r oo m i s  t h e  co nv en t i on a l  a cad emi c  sp ace  w h er e        

f o r e i gn  l an gu age  l e a r n i n g  t ak e s  p l ace .  T h e  sp ec i a l  a sp ec t s  o f  t h e  

f o r e i gn  l an gu age  l e a r n i n g  b es to w on  t h e  l an gu age  c l a s s r oo m s om e 

d i s t i n c t iv e  ch a r ac t e r i s t i c s .  Th e y m ake  o f  i t  an  a r en a  w he r e  peop l e  of  

d i f f e r en t  ch a r ac t e r s ,  w i t h  d i f f e ren t  b e l i e f s ,  a t t i t ud es ,  an d  ab i l i t i e s  

m ee t ,  coex i s t  and  in t e r ac t .  Th e  r e su l t  o f  a l l  t h i s  i s  e i t h e r  a  p eacef u l ,  

w a r m,  and  en h an c i n g  en v i ro nm en t  o r  an  i ns ecu r e ,  u n f r i en d l y,  an d  



f r u s t r a t i n g  o n e .  Each  im p ac t s  o n  the  l e a r n i n g  p ro ce ss  t o  v a r yi n g  

ex t en t s .  

 A  f o r e i gn  l an gu age  l e a r n e r  i s  ab v io us l y en d o wed  w i th  a  s e t  o f  

p s ych o l o g i ca l  t r a i t s  an d  s o c i a l  d i sp os i t i on s .  H i s  enco un t e r  w i t h  t he  

d i f f e r en t  com po n en t s  o f  t h e  l an guage  c l a s s ro om  ins t an t an eo us l y 

i ns t i ga t e s  d i f f e r en t  f e e l i n gs .  Th os e  f ee l i n gs  us u a l l y  d ev e lo p  i n to  

em ot i on s  wh i ch ,  on  t h e i r  t u rn ,  d ev e lo p  in to  a t t i t u des .  T h i s  g r adu a l  

d ev e l opm ent  o f  t h e  a f f ec t i v e  s t a t es  p red i s po se s  t h e  l e a r ne r  t o  e i t h e r  

em br ace  th e  l e a r n in g  ac t iv i t y  o r  r e j e c t  i t  and  l e av e  i t .  Lea r n e r  a f f ec t  

p l ays  a  d ec i s i ve  r o l e  i n  t h e  l e a r ne r ’ s  r e ad i n es s  t o  en gage  i n  l an gu age 

l e a rn in g .  

 T h e  fo r e i gn  l an gu age  l e a r n e r  f e e l s  ( fo r  ch i l d r en )  o r  kn ow s  ( fo r  

ad o l es cen t s  and  ad u l t s )  w h a t  wo u l d  f i t  i n  we l l  wi t h  h i s  a f fec t ive  

ch a r ac t e r i s t i c s ;  t hu s ,  h e  ho ld s  ex p ec t a t io ns  o f  e ach  o f  t h e  m ain  

co mp on en t s  o f  t h e  l an gu age  c l as s r oom :  t h e  t e ach e r ,  t he  c l a s sm a te s ,  

t h e  l an gu age  co n t en t ,  an d  th e  c l as s r oo m env i r on m ent .  H e  m a y h av e  

ex p ec t a t i on s  o f  t he  w ho l e  s ch oo l  as  w e l l .  T h e  l e a r ne r  t en ds  t o  

d ev e l op  p os i t i v e  a t t i t u d es ,  ev en  r app o r t s  t h a t  m a y r each  t o  

a t t a chm en t ,  t o w a rds  t h e  e l em en t s  wh i ch  m ee t  h i s  ex pec t a t io ns ,  a s  

t end  to  t h i nk  b ad l y  o f  t h e  o nes  w h i ch  b e t r a y h i s  a s p i r a t i on s .  

 O p t im al  l e a rn in g  o ccu r s  w hen  the  t e ach e r ’ s  b ehav io u r  i s  

a ccom mo d at i n g ,  wh en  th e  p ee rs ’  i n t e r ac t i on  i s  s up po r t in g ,  wh en  t h e  

l an gu age  co n t en t  i s  en co u r agi n g ,  an d  wh en  t he  gen e r a l  en v i ro nm ent  

i s  f avo u rab l e .  I t  f a l l s  t o  t h e  t e ach e r ,  t h e  au t ho r i t y  h o l d er ,  t o  m an age  



t h e  c l a s s ro om  a f fa i r s  i n  w ays  t h a t  p ro v i d e  fo r  o p t im al  l e a rn e r ’ s  

f e e l i n gs  o f  s ecur i t y  an d  com f o r t .  H e  sh ou l d  a l s o  a r b i t r a t e  t h e  

i n t e rp e rs on a l  i n t e rac t i on s  i n  w a ys  tha t  t em pt  t h e  l ea r n er  and  in vo lve  

h im  s lmo o t h l y i n  c l as s  ac t i v i t y .  In  a  f a vo u r ab l e  en v i ro nm ent ,  t h e  

l e a rn e r ’ s  co n t r i bu t io ns  co u l d  b e  s tu p i fy i n g .   

 In  t h e  s t eps  o f  t he  l ea r n i n g  p ro ce ss  t h a t  fo l lo w  th e  l e a r n e r ’s  

ex po su r e  t o  t h e  l angu age  con t en t ,  a f f ec t  t ak es  up  n ew ro l e s .  I t  s t i cks  

t o  t h e  l an gu age  i t em s  i n  t h e  con ten t  an d  accom p an ie s  t h em a l l  a l on g  

t h e  d i f f e r en t  s t age s  o f  t h e  l e a r n i n g  p ro ces s :  d a t a  p e r cep t i on ,  

p r o cess in g ,  an d  s to r age .  R es ea r ch  ha s  po v id ed  ev i dence  th a t  t h e  

a f f ec t - l ad en  i t ems  t h a t  c ap t u r e  t h e  l ea r n e r  p e r cep t io n ,  f i nd  eas y w a y 

i n t o  h i s  min d ,  ge t  ex h au s t i v e l y p r o ce ss e d  t h en  o r gan iza t i on a l l y 

s to r ed  in  t h e  l on g - t e rm memo r y.  R es ea r ch  h as  d emo ns t r a t ed  t ha t  t he  

i t ems  t ha t  a r e  v o id  o f  emo t io ns  t end  to  b e  r ap id l y an d  eas i l y  d r o p p ed  

f r om  m em o r y.  

 Lea r n e r  po s i t i v e  a f f ec t  i s  p r es en t  a t  each  mom ent  o f  en co u n t e r  

w i t h  t h e  d i f f e r en t  co ns t i t u en t s  o f  t he  fo r e i gn  l an gu age  exp e r i en ce  an d  

i mp os es  i t s e l f  a s  a  con d i t i o n  in  t h e  p e r cep t io n  ph as e  o f  l an gu age  

l e a rn in g ,  a s  a  c a t a l ys t  i n  t h e  d a t a  p ro ce ss i n g  p h as e ,  an d  a s  a  

f a c i l i t a to r  o f  r e t r i ev a l  i n  t he  s t o r age  s t age .  Lea r n e r  a f f ec t  m us t  b e  

c l os e l y h eed ed  an d  m ad e  o p t im a l l y p o s i t i v e  and ,  t hu s ,  f av o ur ab l e  f o r  

s u ccess f u l  f o r e i gn  l an gu age  l e a r n i n g .                       
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3 . 1  I n t rodu c t io n  

R esea r ch  th a t  h a s  b een  con du c t ed  in  t h e  f i e ld  o f  h um an i s t i c  

p s ych o l o g y h a s  yi e l d ed  u np r eced en ted  t h eo r e t i c a l  i n s i gh t s  i n  t h e  

r e a lm  o f  l an gu age  l e a r n e r  a f f ec t .  Th os e  i ns i gh t s  s e rve ,  n o w,  as  a  

b a s i s  fo r  fu r th e r  r es ea r ch  s t i l l  w i th in  t h e  s ame  co n to u r .  T h ey a r e  v e r y  

gu i d i n g .  No n e th e l e s s  em pi r i c a l  ev i den ce  r em ain s  an  in d i sp ens ab l e  

s up po r t  fo r  an y s ec t i on a l  r es ea rch  wo r ks  l im i t ed  to  a  s p ec i f i c  a r ea  

an d  co n cer n ed  wi t h  a  p a r t i cu l a r  co mm uni t y.  E mpi r i c a l  ev id en ce 

i mp os es  i t s e l f  a s  a  nece ss i t y  d u e  t o  s om e f ac t o r s .  F i r s t ,  t h e  

s p ec i f i c i t i e s  o f  t h e  com mu ni t y,  t a r ge t  o f  t h e  s tu d y,  m a y av e r  s om e 

s p ec i a l  co ns id e r a t io ns  to  h eed  a s  t o  t h e  t h eo r e t i ca l  i n s igh t s ;  s eco n d ,  

t h e  comm uni t y s p ec i f i c i t i e s  m ay s u gges t  new  a s s e s sm en t s  o f  t he  

s t r en g th  o f  t h e  i n s i gh t s .  In  a l l  ev en t s ,  emp i r i c a l  ev id ence  i s  n o t  bu t  

b en e f i c i a l .  

T h e  f i r s t  an d  s econd  ch ap t e r s  o f  t h e  p r e s en t  r es ea r ch  r epo r t  a r e  

d evo t ed  m ain l y t o  t h e  t h eo r e t i c a l  f i nd in gs  th a t  en l i gh t en  t h e  

p r ac t i t i on e rs ’  v i ews  o f  t h e  e s s en ce  o f  l e a r n er  a f f ec t ,  i t s  f e a tu r es  an d  

co ns t i t u en t s ,  an d  th e  d i f f e r en t  w a ys  i t  ge t s  i n f lu enced  by  t h e  v a r i ou s  

co ns t i t u en t s  o f  t h e  l e a rn in g  con t ex t ,  a s  w e l l  a s  t h e  d i f fe r en t  w ays  i t  

a f f ec t s  l an gu age  l ea r n i n g .  Th e  ch ap t e r  a t  h an d ,  p ro ceed s  wi t h  a  f i e l d  

w o r k  m ean t  t o  exp lo r e  t h e  v a l id i t y  o f  t h e  h yp o th e se s  p u t  a f t e r  

k n ow led ge  o f  t h e  t h eo r e t i c a l  p r i nc ip l e s  w h i ch  h an d l e  t h e  l e a r n i n g  

ex p e r i en ces  an d  the  w a ys  l ea r n e r  a f fec t  a f f ec t s  t h em .  



T hi s  ch ap t e r  co ns i s t s  i n  t h e  em pi r i ca l  p a r t  t ha t  i s  b as ed  on  

p r ac t i ca l  r ev e l a t i on s  e l i c i t ed  r i gh t  f r om  t h e  l an gu age  c l as s r oom 

co n t ex t  an d  on  th e  p rac t i t i on e r s ’  w i t n es se s  ab ou t  t h e  l e a r ne r ’ s  

a f f ec t iv e  beh av iou r  and  i t s  co nsp i cu ou s  r ep er cus s i on s  o n  h i s  

l an gu age  l ea r n i n g .  T h e  e l em en t  m os t  co n cer n ed  b y t h e  p r e s en t  p i ece  

o f  r es ea r ch  i . e .  t h e  l e a rn e r  i s  d i r ec t l y  ap pr o ach ed  an d  g iv en  

o p po r t un i t y t o  s peak  o u t  h i s  a f f ec t ive  eas e ,  m a la i s e  o r  i n d i f f e r ence  

d u r i n g  l e a rn in g  ac t i v i t y .  T h e  l e a r n er  i s  d i r ec t l y  ad d r e s sed  and  g i ven  

f u l l  r o om  f o r  f r e e  s e l f - ex p r es s io n ,  wh i ch  i s  i n  i t s e l f  a  k in d  o f  a  h eed  

p a id  t o  h i s  a f fec t ive  ex i s t en ce .  Bes i des ,  t h e  t e ach e r  i s  i nco r po r a t ed  i n  

t h e  s t ud y w i th  t he  b e l i e f  t h a t  h i s  wi tn es s es  co n t r i bu t e  t o  a  b e t t e r  

u n de r s t an d i n g  o f  t h i s  con s t ru c t .   

3 . 2  Ob s erv at ion s  

 T h e  t e ach er s  o f  t he  En g l i sh  l an gu age  i n  t h e  secon d a r y s cho o l ,  

an  im po r t an t  co mm un i t y o f  p r ac t i t i on e r s  I  u sed  t o  be  a  m em b er  o f ,  

a s ce r t a i n  t h a t ,  a s  a  s t r i k i n g  ph eno m eno n  th a t  t h ey a r e  d a i l y  ex p os ed  

t o ,  pu p i l s  wh o  t end  to  b e  s u cce ss f u l  i n  fo r e i gn  l an gu age  l e a rn in g  a r e  

t ho s e  w ho  a r e  a f f ec t i v e l y i n c l in ed  tow ar ds  i t ,  an d  t ha t  u ns u ccess f u l  

E n g l i sh  l ea r n er s  a re  t ho s e  wh o  a r e  no t  r e a l l y  m ot i v a t ed  t o  l e a rn  i t .  

T h e  p r ac t i t i o n er s  av e r  t h a t  t h e  i n c l i n a t io n  o f  t h e  f i r s t  ca t ego r y p u p i l s  

t o war ds  E n g l i s h  l an gu age  and  En g l i sh  s ch oo l  s e s s io ns  p l ays  a  

d ec i s i v e  r o l e  i n  t he i r  s ucce ss .  Th e  e f f ec t  o f  t h e i r  p os i t i v e  a f fec t iv e  

d i s po s i t i o n  i s  r emar k ab l y r e f l e c t ed  o n  th e i r  a ch i ev emen t s  i n  t h i s  



l an gu age  l e a rn in g .  A t  t h e  s ame  t im e  th e  i l l - p e r f o rmi n g pu p i l s ’  r es u l t s  

a r e  du e  to  t he i r  l a ck  o f  wi l l  t o  l e a r n  i t .   

 S om e p eo p l e  t end  t o  ex p l a in  t he  l e a r n e rs ’  d i sp ar i t y  i n  

a ch iev em en t  b y t he  d i s pa r i t y  i n  t h e i r  co gn i t i v e  capac i t i e s .  S u ch  an  

a l l ega t i on  do es  no t  h o ld  a t  a l l .  So m e  p up i l s  ex ce l  i n  s c i en t i f i c  

s ub j ec t s  su ch  a s  ma t h em at i c s  and  ph ys i cs  wh i ch  a r e  h i gh l y co n t i n gen t  

o n  co gn i t i ve  ab i l i t i e s ,  and ,  a t  t h e  s am e  t im e ,  a ch iev e  bad l y in  

E n g l i sh .  Th i s  c as e  m ak es  i t  abs u rd  to  es t ab l i sh  a  d i rec t  an d  u n i qu e  

r e l a t i on sh ip  be t ween  th e  l e a rn e r ’ s  co gn i t i v e  p o t en t i a l  and  h i s  

a ch iev em en t  i n  t he  l an gu age .  A cco rd in g l y,  d i f f e r en ce  in  co gn i t i v e  

cap ac i t y i s  l o g i ca l ly  ex c lu d ed .   

 R a t h e r ,  i t  h as  b een  no t i c ed  th a t  t h e  l e a r n e rs  w ho  s ho w i n t e r es t  

i n  t h e  l an gu age ,  wh o  a t t en d  i t s  s es s i on s  en t hus i as t i ca l l y ,  w ho  a s s ume 

t h e i r  l e a rn in g  as s ign m ent s  en gr os s ed l y,  and  w ho  t en d  t o  es t ab l i s h  

go o d  r app o r t s  w i t h  t h e i r  t e ach e r  and  c l a s sm at e s  a r e  p a r t i cu l a r l y t h ose  

w h o  p ro gr e s s  s t ead i l y i n  t h e i r  E n g l i sh  l e a r n in g .  In  s h or t ,  i t  i s  t h e i r  

a f f ec t iv e  d i sp os i t i on  t h a t  enh an ces  th e i r  s ucce ss .  

3 . 3  H ypo th es es   

 T h e  r e s ea r ch  p rob l em  p ur su ed  in  t h i s  s t ud y i s  ab ou t  a  

p h en om eno n  t h a t  t o uch es  d i r ec t l y  on  th e  l e a r n e r ’ s  s ub j ec t iv e  

co ns t r u c t :  a f f ec t .  A n y a t t empt  t o  i n f e r  ab ou t  i t  o r  abo u t  an yt h i ng  

r e l a t i n g  t o  i t  sh ou ld ,  t h e r e fo r e ,  be  ca r e f u l ,  p a i ns t ak in g .  

H yp o t h es i z in g  m ean s  i n t e rv en in g  wi th  o ne ’ s  o w n  v i ew ,  ex p l an a t i on ,  



an d  p er so n a l  v i s io n  o f  t he  p r ob l em ,  i t s  e s s en ce ,  co ns t i t u en t s ,  o r  

p os s i b l e  s o lu t i on .  T h i s  d ep en ds  o n  on e ’ s  k no wl ed ge  b as e  in  t h e  f i e ld  

o f  edu ca t io n  an d  o n e ’s  p r ac t i c a l  exp e r i en ce  as  a  r es ou r ce  t h a t  one  

d r aws  o n  to  com e  ou t  wi th  h yp o th e s es  t h a t  a r e  f u l l y  t o  t he  p o in t .  

 T h e  h yp o t he s i s  pu t  aga i ns t  t h e  p r es en t  r es ea r ch  p r ob lem i s  t h a t  

p os i t i v e  l e a r ne r  a f fec t  mu s t  b e  p ro v ided  fo r  b e fo r e ,  d u r in g ,  an d  a f t e r  

an y f o r e i gn  l an gu age  l e a rn in g  ac t iv i ty .  Lea r n e r  co gn i t i on ,  o n  i t s  o wn ,  

c an no t  en su r e  s ucce s s f u l  l e a r n in g  un l e s s  i t  i s  o pe r a t ed  in  an  

accom mo d at i n g  env i ro nm en t  t h a t  fos t e r s  op t im al  l e a rn er ’ s  a f f ec t i v e  

d i s po s i t i o n ,  i n vo lvem en t ,  an d  ac t u a l  pe r f o rm an ce .    

3 . 4  R es ea rch  Met ho do l og y  

In  q u es t  o f  ob jec t iv i t y  a  q u an t i t a t i v e  r e s ea r ch  m e th od  has  b een  

co nd u c t ed  o n  t wo  t yp es  o f  r es po nden t s .  A  q u es t io nna i r e  ha s  b een  

ad min i s t e r ed  t o  a  s am pl e  o f  En g l i sh  l an gu age  l ea r n er s  i n  t h e  Al ge r i an  

m id d l e  an d  s eco nda r y s ch oo l s ,  and  an  in t e r v i ew h as  b een  con du c ted  

w i t h  a  nu mb er  o f  E n gl i s h  l an gu age  t e ach e rs  i n  b o th  s t age s  o f  

ed u ca t i on .  Th e  e l em en t  mo s t  con cer n ed  b y t h e  p r esen t  p i ece  o f  

r e s ea r ch  i . e .  t h e  l ea r n e r  i s  d i r ec t l y  ap p r o ach ed  and  g i v en  o pp o r t un i t y  

t o  s p eak  ou t  h i s  a f f ec t i v e  co n ce r ns .  Th e  l e a r n e r  i s  d i r ec t l y  ad d r es s ed  

an d  g iv en  f u l l  opp o r t un i t y f o r  f r e e  s e l f - ex p r es s io n .  H i s  gen u i ne  

r e s po ns es  a r e  o f  a  pa r am ou n t  imp or t an ce  f o r  t h e  su cce s s  o f  t h e  

p r e s en t  s u r v ey.  T h e  s eco nd  e l em en t a l  e l em en t  i n  t he  edu ca t i on a l  

a c t i v i t y ,  t he  t e ach er ,  i s  ap pr o ach ed  t h r o u gh  a  s e t  o f  qu es t io ns  m ean t  

t o  e l i c i t  h i s  v i ews  o f  l e a rn e r  a f f ec t  and  t h e  w ay i t  a f f ec t s  l e a r n i n g .  



3 . 4 . 1  Th e  Qu es t ionn a i re  

A  qu es t i on n a i r e  seem s  t o  b e  a  ve r y s u i t ab l e  t o o l  f o r  such  k in d  

o f  d e l i ca t e  an d  m uch  s ub j ec t iv e  ca s e  s tu d y f o r  a  nu mb er  o f  r e aso ns .  

F i r s t ,  t he  an on ym i t y t h a t  t h i s  r e s ea r ch  to o l  ens u r e s  en co ur ages  

l e a rn e rs  t o  s p eak  th e i r  min ds  f r ee l y an d  f ea r l es s ly .  T h e y a r e  

ap p ro ach ed  an d  g iv en  op po r t un i t y t o  sp eak  o u t  t h e i r  a f f ec t i v e  eas e ,  

m al a i s e  o r  i nd i f f e ren ce  du r in g  l e a rn in g  ac t iv i t i e s .  Th e  r e s po ns es  a r e  

ex p ec t ed  t o  b e  h igh l y gen u in e  an d  m u ch  in f o r m at i v e .  S econ d ,  t h i s  

i nv es t i ga t i on  t oo l  h a s  b een  in t en t i on a l l y ch o s en ,  fo r  t h e  l a r ge  s i z e  o f  

t h e  l e a r n e r  s am pl e  m ak es  i t  qu i t e  im po ss i b l e  t o  ge t  i n  t o u ch  wi t h  

each  l e a r n er  i n d i v i du a l l y.  F i na l l y ,  i t ,  i t s e l f ,  r ep r e s en t s  an  

o p po r t un i t y f o r  t h e  l e a rn e r  t o  ex pr e s s  h i s  f ee l i n gs  an d  o p i n i on s  abo u t  

E n g l i sh  l e a r n i n g  c l a s s es  w i th  t o t a l  f r eed om .   

     3 .4 .1 .1  Th e  Ques t i onn a i re  S a mple  

T h e  in f o rm an t s  s am pl ed  fo r  t h e  qu es t io nn a i r e  a r e  p up i l s  i n  t he  

m id d l e  and  s eco nd ar y s ch o o l s .  T he  p up i l s  hav e  b een  s amp l ed  o n  b as i s  

o f  s om e c r i t e r i a  t h a t  s eem  w o r th  con s id e r i n g  fo r  t h e  s ak e  o f  

o b j ec t iv i t y .  D i ve r s i t y  a l on g  t h es e  c r i t e r i a  means  mo r e  op po r tu n i t y f o r  

ex h au s t i v en es s  an d  m o r e  p oss ib i l i t y  t o  i n co rp or a t e  d i f f e r en t  t yp es  o f  

E n g l i sh  l an gu age  l e a r n e rs  i n  t he  s t ud y.  T h e  c r i t e r i a  us ed  a r e  age ,  

l ev e l  o f  p r o f i c i en cy ,  an d  s o c i a l  c l as s .      

        3 . 4 . 1 . 1 . 1  Ag e  



T h e  i d ea  b eh i nd  the  i n co r po r a t i on  o f  age  as  a  c r i t e r io n  i n  t h e  

s ampl in g  o f  t h e  q u es t io nn a i r e  i n f o r m an t s  i s  t h a t  l ea r n e r  a f f ec t  

d ev e l op s  w i t h  age .  A f f ec t  i s  ego - b ou nd ;  a cco rd in g l y,  l e a r n e rs ’  

a f f ec t iv e  d i s pos i t i o ns  t o  En g l i sh  l e a rn in g ,  t o  t h e  so c i a l  env i ro nm en t  

o f  t h e  E n gl i s h  l angu age  c l as s r oo m,  as  w e l l  a s  t h e i r  r e ac t i on s  t o  t h e  

co mp on en t s  o f  t h e  l e a rn in g  ex p e r i en ce ,  a l l  t h es e  v a r y a l o n g  w i t h  age .  

Lea r n e r  ego  h a s  b een  p ro v ed  to  b e  mos t  p e rm eab l e  i n  e a r l y age  and  to  

go  mo r e  and  m or e  s ens i t i ve  t o  ex t e rna l  s oc i a l  f a c t o r s  as  t h e  l e a rn e r  

g r o w s  u p  t o  b ecom e  ado l e s cen t  t h en  adu l t ;  h en ce ,  t h e  r e s po ns es  b y  

i n fo rm an t s  a r e  ex pec t ed  t o  b e  v a r i ed  an d  mu ch  i n fo rm ing .  

T h e  r e s ea r ch  i nv o lv e s  f r es h er s  f r om t h e  mid d l e  s ch oo l ,  w ho s e  

s t ead y s t a r t  i n  E n gl i sh  l e a rn i n g  i s  h i gh l y d ep end en t  on  th e  ex t en t  t o  

w h ich  t h e i r  a f f ec t  i s  a t t end ed  t o  an d  ca t e r ed  f o r .  Th e  r es ea r ch  go es  

o n  w i th  p r e - ad o l es cen t s  f rom  h i gh er  c l a s s e s  o f  t h e  s ame  s cho o l .  

T h es e  a r e  s up po sed  t o  hav e  acqu i r ed  s om e s t ab l e  a f fec t i v e  s t an ce s  

v i s - à -v i s  En g l i sh  an d  i t s  l e a r n i n g .  T h e  th i r d  c a t ego ry  t h e  s tu d y 

i nv o l ve s  co ns i s t s  o f  ad o l es cen t  p up i l s  f rom  th e  s econ d a ry  s ch oo l .  Th e  

s ens i t i v i t y  o f  t h e i r  l an gu age  ego  m us t  b e  r ev ea l i n g  fo r  t he  s t ud y.        

        3 . 4 . 1 . 1 . 2  Prof i c i en cy  

T h e  l ev e l  o f  p ro f i c i en cy h a s  b een  t ak en  up  a s  t he  s econ d 

c r i t e r i o n  i n  s amp l i n g  th e  q u es t io n na i r e  t ake r s .  D i f f e r en ce  in  

p r o f i c i en c y i m pl i e s  v a r i e t y o f  l e a r n er s .  T he r e fo r e ,  p up i l s  o f  a l l  l ev e l s  

o f  a ch i ev em en t  h av e  b een  i nv o lv ed  in  t h e  q u er y.  N o  ca s e  h a s  b een  

i n t en t i on a l l y ex c lud ed .  In  f a c t ,  r e as on  wo u ld  p r omo t e  th e  re sp on s es  



o f  i l l -p e r fo r min g  pu p i l s  t o  b e  o f  mo r e  b en e f i t  t h an  th os e  o f  t h e  o v e r -

ach iev i n g .  T h ey c o ns t i t u t e  t he  ma in  co n ce r n  o f  t h e  re s ea r ch  wo r k  

s in ce  th e  l a t t e r  i s  a i m ed  to  t ro ub l e sh o o t  t h e  ve r y a f f ec t i v e  f ac t o r s  

t h a t  h am p er  t h e i r  l e a r n i n g .   

T h e  u l t im at e  a i m  o f  t h e  r es ea rch  wo r k  i s ,  a f t e r  a l l ,  t o  p rov e  th a t  

p r ac t i t i on e rs ’  co nce r n  w i th  b e t t e r in g  E n gl i s h  l e a r ne r  a f f ec t i ve  

d i s po s i t i o n  t o  l an gu age  l e a r n in g  i s  l i k e l y t o  b r i n g  ab ou t  t h e  in t end ed  

ch an ge ,  ch an ge  f r om  th e  b ad  t o  t he  goo d .  T h e  i l l -p e r fo rmi n g  ca t egor y 

o f  En g l i sh  l e a rn e rs  sh ou l d  co ns t i t u t e  t h e  s t a r t i n g  p o in t ;  t h e  go od  

w o u l d  b e  t ak en  a s  a  r e f e r en ce  aga i ns t  w h i ch  ach i ev em en t s  r e ach ed  in  

t h e  co ur s e  o f  t h e  r e s ea r ch  wo r k  a r e  co n t i nu a l l y a s s e s s ed .  In  f a c t ,  

b o t h  ca t ego r i es  o f  En g l i sh  l e a r n e rs  t o ge t h e r  wi t h  t h e  av e r age  can  

y i e l d  p r ec i ou s  id eas .  

        3 . 4 . 1 . 1 . 3  S o c i a l  c la s s  

T h e  p r ecep t  t h a t  un d e r l i e s  t h e  dec i s io n  t o  con s i d er  so c i a l  c l a s s  

i n  t h e  s t ud y en comp ass e s  a  n umb er  o f  f a c to r s .  F i r s t ,  h i gh  c l as s  p up i l s  

d o  hav e  t h e  p oss ib i l i t y  t o  a f fo rd  l an gu age  l e a rn i n g  a i ds  su ch  a s  

r e co rd e r s ,  bo ok s ,  m agaz i n es ,  e l e c t r o n i c  bo ok s ,  o n l in e  l an gu age  

p r o gr am mes  an d  th in gs  a l i k e .  S eco nd ,  t h ey co u ld  ev en  r e l i s h  t h e  

av a i l ab i l i t y  o f  p r ac t i c e  o f  fo r e i gn  l an gu ages  su ch  as  Fr en ch  i n  t h e  

f ami l y c i r c l e .  Th i s  cou l d  p av e  t h e  w a y t o  t h e  l e a rn i ng  o f  ano t h e r  

f o r e i gn  l an gu age  i . e .  E n g l i s h  w hi ch  i t  i s  ev en  m o re  p r e s t i g i ou s .  



P up i l s  f rom  po o r  f am i l i es  a r e  gen er a l ly  d ep r i v ed  o f  t h e  su p po r t s  

t h a t  f o r e i gn  l an gu age  l e a rn i n g  r eq u i r es ,  a s  t h ey a r e  b ou nd  t o  t h e  l a ck  

o f  t h e  l i n gu i s t i c  ba t h  th a t  w ou l d  g iv e  th em  s t ro n g  t h r u s t  i n  t h e i r  

l e a rn in g .  For  po o r  p eop l e ,  fo r e i gn  l angu age  l e a rn in g  i s  a  l ux ur y t h a t  

c an no t  be  t ho u gh t  o f  w h i l e  o th e r  f a r  s im pl e r  n eeds  a r e  s t i l l  t o  b e  m et  

f o r  t h e  s ak e  o f  s u rv iv a l .  Fami l y c i r c l e s  h o l d in g  su ch  tho u gh t s  a r e  so  

d emot iv a t in g  to  f o re i g n  l an gu age  l e a r ne r s .  

 T h e  s ampl e  con s i s t s  o f  33 9  p up i l s  f ro m mi dd l e  an d  s eco n da r y 

s cho o l s .  In  t h e  mid d l e  s cho o l ,  a  c l as s  w as  r an dom l y s e l ec t ed  f ro m 

each  o f  t h e  fo u r  l ev e l s .  Th e  o n l y p o i n t  co ns i d e r ed  a t  t h i s  s t age  i s  t h e  

v a r i e t y o f  t e ach er s ;  t e ach e rs  v a r y  i n  p e r so n a l i t y ,  t em p e r am en t ,  

au th or i t y  an d  t h in gs  t h a t  m ay i m p ac t  d i rec t l y  o n  l e a rn e r  a f f ec t .  Th is  

i s  t h ou gh t  t o  a l l o w f o r  v a r i e t y o f  v i ew s  i n  so m e p a r t i cu l a r  q u es t io ns  

i n  t he  su r v ey.  T h e  p u p i l s  o f  t he  mi dd le - s cho o l  c l as s es  t o t a l  16 1  wi t h  

t h e  n um b er  i n  e ach  c l a s s  v a r yi n g  b e t ween  3 9  an d  41 .  In  t h e  s eco nd a r y 

s cho o l ,  a  c l a s s  w as  ch os en  f rom  th e  f i r s t  l i t e r a r y f o r m and  an o th e r  

f r om  t he  s c i en t i f i c .  In  t h e  t e rmi n a l  l ev e l ,  t h e  c l as s e s  ch os en  w e re  a  

l an gu age  c l a s s ,  a  l i t e r a t u r e  an d  ph i lo so p h y,  an d  a  s c i en t i f i c .  T o ge th e r  

w i t h  t h e  v a r i e t y o f  t e ach er s ,  t he  v a r i e t y o f  s t r eams  w as  t aken  in t o  

acco un t ,  fo r  t h e  i mp or t an ce  a t t a ched  to  En g l i sh  a s  a  s ub j ec t  i s  

co n t i n gen t  o n  th e  co e f f i c i en t  and  n um b er  o f  s es s ion s  s ch edu l ed  

w eek l y f o r  e ach  s t r e am .   

T h e  t wo  f i r s t - l ev e l  c l as s es  o f  t h e  seco nd a r y l ev e l  i n c l ud e  7 6  

p u p i l s :  3 8  in  t h e  s c i en t i f i c  and  3 8  i n  t h e  l i t e r a r y.  T h e  t e rmi n al  



c l as s es  w e r e  t h e  fo r e i gn - l an gu ages  c l a s s  i n c lu d i n g  28 ;  t h e  l i t e r a t u r e -

an d -p h i l os op h y i nc l ud i n g  3 6  and  the  s c i en t i f i c  wi th  3 8 .  Wi t h  th e  

co n t r i bu t io n  o f  t he  t e ac h e rs  o f  t h e  s e l ec t ed  c l a s s es ,  t wo  ca t ego r i es  o f  

p u p i l s  w e r e  s eg r ega t ed  o n  ba s i s  o f  t h e i r  r e su l t s  i n  t e s t s  an d  ex am s .  

T h e  f i r s t  c a t ego r y  i s  comp os ed  o f  22 7  i l l - p e r f o rmi n g  p u p i l s  wh os e  

i nv o l vem en t  i n  E ng l i s h  i s  a t t e s t ed ,  by  t h e i r  t e ach e rs  o f  co u rs e ,  t o  be  

u ns a t i s f ac t o r y an d  w h os e  p ro f i c i en cy i s  a s s es s ed  as  v e r y  l im i t ed .  T he  

s econ d  ca t ego r y  con s i s t s  o f  11 2  pu p i l s  wi t h  a ckn ow led ged  

en gagem ent  an d  r e l a t i v e l y ag r eed  p er fo r man ce .  

3 . 4 . 1 . 2  Th e  Qu es t io nna ire  in  d e ta i l s  

 T h e  qu es t i on na i re  co ns i s t s  o f  f ou r t een  c lo s e - f o rm at  qu es t io ns .  

T h i s  t yp e  o f  qu es t i on s  ha s  been  i n t en t i on a l l y o p t ed  f o r  du e  to  t he  

d e l i c acy o f  t he  th em e un d e r  i n v es t i ga t io n .  Th e  d a t a  w an t ed  r eq u i re s  

p r ec i s e  and  t o - th e - p o i n t  r e sp on s es ;  t h e r e fo r e ,  t h e  p up i l s  h av e  b een  

c l os e l y gu i d ed  t h ro u gh  t h e  p ro v i s ion  o f  mu l t i p l e - ch o ice  an sw ers .  

Bes id e s ,  c l os e - fo rm at  q ues t i on s  a r e  b e l i ev ed  t o  s e r ve  ob j ec t iv i t y  

m o re  t h an  an y o th e r  t yp e  o f  q u es t io ns ;  t h e y m ak e  i t  e a s y t o  d o  

r e l i ab l e  qu an t i t a t i ve  s t ud i e s  t h ro u gh  s t a t i s t i c a l  an a l ys e s .  

A n o t he r  po i n t  wo r t h  n o t i n g  i s  t h a t  t h e  qu es t i on n a i r e  ha s  b een  

ad min i s t e r ed  t o  t he  in fo rm an t s  i n  t he  mot h e r  t on gu e :  A r ab i c .  Th e 

i d ea  b eh i nd  t h i s  i s  t o  i n co r po r a t e  t h e  p up i l s  o f  d i f f e ren t  l ev e l s  o f  

p r o f i c i en c y i n  t h e  E n g l i s h  l an guage  i n  t h e  s tu d y.  Lo w - l ev e l  pu p i l s  

w o u l d  mis s  t h e  co re  g i s t  o f  a  q u es t io n  r a i s ed  in  En g l i sh  o r  u nd e rs t and  



i t  bu t  f i nd  i t  d i f f i cu l t  t o  cho os e  th e  r i gh t  an sw er  t o  co n ve y t h e i r  

b e l i e f s .  C la r i t y  an d  s im pl i c i t y  h av e  b een  c l os e l y h eed ed .  

 T h e  s amp l e  o f  p up i l s  h as  b een  s eg r ega t ed ,  wi th  t h e  h e l p  o f  t h e  

t e ach e r s  co n cer n ed ,  i n to  tw o  ca t ego r i e s :  o n e  i n c lu d in g  th e  goo d 

p u p i l s  and  an o t he r  co mp os ed  o f  t h e  i l l - p e r fo rm in g .  Th e  qu es t i on n a i r e  

h and ou t s  h ave  b een  d i s c r ee t l y  m a rk ed  wi th  d o t s  gr ad u a t ed  i n  

co u l ou rs  f r om  l i gh t  co l ou r s  i n  t h e  r i gh t  t o  d a rk  o n es  in  t h e  l e f t  f o r  

t h e  f i r s t  s e r i es ;  an d  w i th  th e  r ev e r sed  g r ad u a t i on  in  t h e  s econ d .  Th e  

q u es t io nn a i r e  h as ,  t h en ,  b een  h an d ed  o ve r  t o  pu p i l s ,  e ach  s e r i es  

d i s t r i b u t ed  am on g  a  c a t ego r y.  T h i s  t r i ck  h as  b een  t ho u gh t  t o  e as e  t h e  

ex amin a t io n  o f  t he  r es po ns e s  aga ins t  t h e  l ev e l  o f  t h e  i n fo r man t .  Th i s  

o p e r a t i on  h as  b een  ens u r ed  b y t h e  t e ache r s  wh o  k no w w el l  t h e i r  

p u p i l s .  

 T h e  p up i l s ,  s ub j ec t s  o f  t he  qu es t io nn a i r e ,  hav e  b een  s o l i c i t ed  to  

f i l l  i n  t h e  h an do u t  an on ym o u s l y an d  en su r ed  f u l l  co n f i den t i a l i t y .  T h e  

s ub j ec t s  h av e  a l so  b een  s ens i t i z ed  o f  t he  i mp o r t a nce  o f  t h e i r  

r e s po ns es  i n  t h e  co n t r i bu t io n  t o  t h e  s t ud y o f  t h i s  s ens i t i v e  th em e .  

T h ey h av e  b een  so l i c i t ed  to  an sw er  r es po ns ib l y an d  d evo t ed l y.          

 W e  can  d i s t i n gu i sh  f i ve  s ec t i on s  in  t he  q u es t io nn a i r e .  T he  f i r s t  

o n e  t a r ge t s  t h e  l e a rn e r s ’  a t t i t u des  t o w ar d s  E n g l i s h  l an guage  l ea r n i n g ,  

t h e  secon d  p ro ceed s  wi th  th e i r  a f fec t i v e  v i ews  o f  t h e i r  En g l i sh  

t e ach e r s .  Th e  t h i rd  i s  mean t  t o  e l i c i t  d a t a  abo u t  t h e  i n t e rp e rs on a l  

r e l a t i on sh ip s  amo ng  p up i l s  an d  t h e  wa y t h e y  a f f ec t  En g l i sh  l e a r n in g .  

T h e  f ou r t h  r e l a t es  t o  t h e  p up i l s ’  im pre s s i ons  o f  t h e  En g l i sh  l an gu age  



co n t en t  t h ey a r e  ex po s ed  to ,  i t s  com p reh en s i b i l i t y ,  r e l evan ce  an d  

w o r t h .  T h e  f i f t h  s ec t i on  i s  m ean t  f o r  p r ob in g  l e a rn e rs ’  v i ew s  o f  t h e  

E n g l i sh  l e a rn in g  a t mo sp he r e  an d  t he  w a ys  i t  a f f ec t s  t he i r  l e a rn in g .  

T h e  qu es t i on n a i r e  p r o ceeds  as  fo l lo ws .   

   3 .4 .1 .2 .1  L ea rn er  Af f ec t iv e  D i sp os i t i on  t o  Eng l i sh  Lea rn ing  

1 .  H o w do  yo u  l i k e  l ea r n i n g  En g l i sh?  

en jo y               l i ke           p r ov e  n o  fee l i n g              h a t e  

2 .  H o w do  yo u  f i nd  En g l i s h  c l as s es?  

en jo yab l e           no r m al                b o r in g   

   3 .4 .1 .2 .2  Af f ec t  in  L earner -T ea ch er  R el a t io nsh ip  

3 .  H o w do  yo u  f i nd  yo u r  t e ach er  o f  E n g l i sh?  

gen i a l                i nd i f f e r en t           s t i f f   

4 .  H o w do es  yo u r  t e ach e r  gene r a l l y  r e s p on d  to  yo u r  p e r fo rman ce?  

w i t h  mu ch  i n t e r es t      

h a r d l y a t t end s  to  i t  

d o es  n o t  ca r e  abo u t  i t  

5 .  D o  yo u  f in d  yo u r  t e ach e r  av a i l ab l e  t o  h e l p  yo u  wi th  yo u r  t a s ks?  

ye s                 s ome t i m es           no t  r ea l l y              n o         

6 .  D o  yo u  f ee l  m ot i v a t io n  i n  yo u r  t e ach er  f e ed b ack?  

m u ch              s om e                  no t  r ea l l y              n o t  a t  a l l         

3 . 4 . 1 . 2 . 3  Af f ec t  in  L earner - Peer  R ela t i onsh ip      

7 .  H o w do  yo u  f i nd  yo u r  c l a s s ma t es  d u r in g  E n gl i s h  se s s io ns?  

f r i en d l y                 ch i l l y                  h os t i l e  



8 .  H o w do  yo u  f i nd  g ro u p  wo r k  i n  En g l i sh  c l as s es?  

b en e f i c i a l               n o  m o r e  ben e f i t         a  w as t e  o f  t i m e  

9 .  H o w do  yo u  f i nd  yo u r  c l a s s ma t es ’  f e ed b ack?  

s up po r t in g              o f  no  e f f ec t               i r r i t a t i n g    

3 . 4 . 1 . 2 . 4  Af f ec t  in  L earner - Co nt en t  R e la t i on sh ip  

1 0 .  H o w do  yo u  d ea l  wi th  t h e  E n g l i s h  to p ic s  yo u  f in d  in t e r e s t i n g?  

en gage  en gr os s ed l y         a s su me  n o rma l l y           d o  no t  c a r e  

1 1 .  H o w do  yo u  d ea l  wi th  t h e  t op i c s  yo u  f i nd  u n i n t e re s t i n g?  

en gage  en gr os s ed l y         a s su me  n o rma l l y           d o  no t  c a r e  

1 2 .  D o es  t h e  d i f f i cu l t y  yo u  f in d  i n  l ea r n i ng  ac t i v i t i e s  

ch a l l en ge  yo u          d oe s  no t  i mpl i ca t e  yo u       f ru s t r a t e  yo u  

  3 . 4 . 1 . 2 . 5  Af f ec t  in  L earner -E nvi ron men t  R el a t ion sh ip   

1 3 .  H o w do  yo u  f i nd  yo u  c l as s r oo m en v i ro nm ent?  

en cou r ag in g               ch i l l y            d i sh ea r t en i n g  

1 4 .  H o w do  yo u  f ee l  yo u r  i n t e rv e t io ns  a r e  r e s p ec t ed  and  a t t end ed  

t o?  

s a t i s f ac t o r i l y  a t t end e  t o  and  r e sp ec t ed   

o v e r lo o ked                 

3 . 4 . 1 . 3  P i l o t  s tud y  

 In  a  t r i a l  t o  ch eck  f o r  c l a r i t y ,  s im pl i c i t y ,  an d  fea s i b i l i t y ,  t h e  

q u es t io nn a i r e  h as  been  h an d ed  o v e r  t o  f i ve  in fo r man t s  o f  e ach  o f  t h e  

l ev e l s  s e l ec t ed  f rom  th e  mi dd l e  s ch oo l ,  and  t h e  s am e  ha s  b een  do ne  

w i t h  t he  s eco nd a ry  s ch o o l  c l as s e s .  T h i s  s t ep  h a s  p rov ed  p os i t i ve  



s in ce  i t  h as  h e l p ed  d i s p e l  s om e p r ob lem s  th e  in fo r man t s  m e t  a s  t h ey 

w en t  t h ro u gh  t h e  q u es t io ns .  T he  ques t io nn a i r e  h a s  t ak en  i t s  f i n a l  

s h ap e  a f t e r  t h e  chan ges  s u gges t ed  by  t h e  p i l o t  s tu d y co n t r i bu to r s  

h av e  b een  m ad e .  

 

3 . 4 . 1 . 4  Th e  Qu es t io nna ire  Resu l t s  

 T h e  qu es t i on n a i r e  h a s  a l l o w ed  th e  co l l e c t io n  o f  im po r t an t  d a t a .  

T h es e  h av e  b een  rep r e s en t ed  in  ch a r t s  t o  g iv e  c l ea r  v i ews  o f  t he  

f i nd i n gs .  A  ch a r t  h a s  b een  d ev o t ed  to  e ach  o f  t h e  tw o  ca t ego r i es  o f  

l e a rn e rs :  t h a t  o f  t he  i l l - p e r f o rmi n g ,  an d  th a t  o f  t h e  w e l l - p e r fo rm in g 

p u p i l s .  T h e  ch ar t s  a r e  ex p os ed  i n  t h e  s ame  sequ en ce  o f  t h e  qu es t io ns  

i n  t h e  su r v ey.     

                        1 .  H o w  d o  y o u  l i k e  l e a r n i n g  E n g l i s h ?      
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             Ch a r t  1 :  Lea r n e r s ’  a t t i t ud es  t o war ds  E n g l i s h  l ea r n i n g  



I l l -p erf o rmin g  categ o ry :  T h e  s t r i k ing  m a jo r i t y  o f  t h e  p up i l s ,  74%  

s ho w  p l a in  h a t r ed  o f  E n g l i s h  l e a r n in g ;  1 6 . 3 % o f  t hem f ee l  i n d i f f e r ent  

ab ou t  i t  wh i l e  9 . 7%  ab s t a i n ed  f r om  re s po nd in g  t o  t h i s  qu es t i on .  

W el l -p erf o rmin g  ca t ego ry  Th e  s t r i k in g  m ajo r i t y  o f  t h i s  c a t ego r y o f  

p u p i l s ,  72 .3 2%  s a y t h e y en jo y E ng l i s h  l e a r n in g ;  27 . 6 8%  o f  t h i s  

s ec t io n  s ay t h e y l i k e  i t .  No  pu p i l  o f  t h i s  c a t ego r y r ep o r t s  an y n ega t i v e  

a t t i t ud e  to w ard s  t he  ac t iv i t y .  

   2 .  Ho w do  yo u  f in d  E n gl i s h  c l a s s es?  

      

            Cha r t  2 :  l e a r n e rs ’  a t t i t u des  t o w ard s  En g l i sh  c l as s es  

I l l -p erf o rmin g  categ o ry :  8 6 . 78%  o f  t h e s e  pu p i l s  f i nd  E ng l i s h  

c l as s es  b o r in g ;  5 .29%  o f  t h em  p r ov e  n o  sp ec i a l  f e e l i n g  ab ou t  t h em;  

7 . 93%  ab s t a i n ed  f ro m ans w er in g .  

 W el l -p erf o rmi ng  c a t ego ry :  t he  q u as i - t o t a l  n umb e r  o f  pup i l s  i n  t h i s  

s ec t io n ,  9 7 . 32%  f i n d  E n gl i s h  c l a s s es  en jo yab l e ;  on l y 2 . 68%  o f  t h em  

r ep o r t  no  s p ec i a l  f ee l i n g  t ow ar ds  th em.  



3 .  H o w  d o  y o u  f i n d  y o u r  t e a c h e r  o f  E n g l i s h ?                              

      

               Ch a r t  3 :  Lea r n e r s ’  p e rcep t i on  t he i r  t e ache r  o f  E n gl i s h  

I l l -p erf o rmin g  ca teg o ry :  t h e  c a t ego ry  can  b e  d i v id ed  i n t o  t h r ee  qu as i -

eq u a l  s ec t io ns ;  33 .4 8%  o f  p up i l s  f i nd  th e  t e ache r  s t i f f ;  3 5 . 68%  f i nd  

h im  i nd i f f e r e n t ;  26 . 8 7%  gav e  no  ans wer .  V er y f ew  p up i l s ,  3 . 97% ,  f i nd  

t h e i r  t e ach er  gen i a l .  

W el l -p erf o rmin g  ca t ego ry:  a lm os t  a l l  o f  t h e  pu p i l s  i n  t h i s  c a t egor y,  

9 8 .2 1%  s ay t h e i r  t e ach e r  o f  E n g l i sh  i s  gen i a l ;  v e r y f ew  o f  t h em,  

1 . 78%  f i nd  h i m in d i f f e ren t .  

   4 .    Ho w do es  yo u r  t e ach e r  gen e r a l ly  r e s p o nd  to  yo u r  pe r f o rm an ce?  
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            Cha r t  4 :  Lea r n e r s ’  pe r cep t i on  t h e  t e ach er ’  i n t e re s t  i n  t h e i r  

p e r f o r man ce  

I l l -p erf o rmin g  ca teg o ry :  47 .1 4%  abs t a in ed  f ro m r es pon d i n g  to  t h i s  

q u es t io n ;  32 .6 0%  r ep o r t  t ha t  t h e i r  t e ach e r  d o es  no t  a t t end  t o  t h e i r  

p e r f o r man ce ;  2 0 . 26%  s a y h e  h a r d l y a t t en ds  t o  t h e i r  a ch i ev em en t s .  

W el l -p erf o rmin g  ca t ego ry:  t h e  t o t a l  n um b er  o f  pu p i l s ,  1 0 0%  i n  t h i s  

c a t ego r y r ep o r t  t ha t  t h e i r  t e ach er  r e ac t s  t o  t h e i r  p e r f o rm an ce  w i t h  

m u ch  in t e r e s t .  

5 .  D o  y o u  f i n d  y o u r  t e a c h e r  a v a i l a b l e  t o  h e l p  y o u  w i t h  y o u r  t a s k s ?  

                      

              Cha r t  5 :  Lea r n e r s ’  p e r cep t i on  th e i r  t e ach e r ’ s  av a i l ab i l i t y  

f o r  h e l p  

I l l -p erf o rmin g  categ o ry :  T hi s  c a t egor y d i v i d es  i n to  f i v e  ca t ego r i e s :  

t h ree  o f  t h em a r e  a l mo s t  equ a l .  24 .6 7%   av e r  t h e i r  t eache r ’ s  

av a i l ab i l i t y  f o r  he lp ;  25 .5 5%  s a y h e  i s  t h e r e  fo r  t h em  b u t  n o t  a lw a ys ;  

2 5 .1 1%  d o  no t  r ea l l y  t o uch  h i s  r e ad ine s s  t o  h e l p  th em ,  a  f o u r th  

s ec t io n ,  1 7 . 18% ,  r ep o r t  t h a t  h e  d o es  n o t  p r ov i d e  h e lp  fo r  t h em ;  an d  a  

f i f t h  sec t io n  7 . 49%  r e f us e  to  g i v e  an y an s wer .  



W el l -p erf o rmin g  ca t ego ry:  a l l  o f  t h e  p u p i l s  i n  t h i s  c a t ego r y,  1 00% ,  

a s ce r t a i n  t h e i r  t e ach e r ’ s  av a i l ab i l i t y  f o r  h e l p . .    

6 .  D o  y o u  f e e l  m o t i v a t i o n  i n  y o u r  t e a c h e r ’ s  f e e d b a c k ?  

                     

              Cha r t  6 :  Lea r n e r s ’  p e r cep t io n  o f  mo t iv a t io n  in  t h e i r  

t e ach e r ’ s  f eedb ack  

I l l -p erf o rmin g  ca teg o ry :  3 2 . 15%  r epo r t  no t  t o  r e a l l y  f e e l  m ot i v a t i on  

i n  t h e i r  t each e r ’ s  b eh av io ur ;  37 .8 9% con f i r m n o t  t o  f i nd  s u ch  f ee l in g  

a t  a l l ;  2 9 . 96%  abs t a i n ed  f r om r e sp on d i n g  t o  t h i s  qu es t io n .   

W el l -p erf o rmin g  ca t ego ry:  1 00%  o f  t h i s  c a t ego r y en s u r e  t o  f i nd  th e i r  

t e ach e r  mu ch  mot iva t i n g .   



7 .  H o w  d o  y o u  f i n d  y o u r  c l a s s m a t e s  d u r i n g  E n g l i s h  s e s s i o n s ?  

 

                                          

              Cha r t  7 :  Lea r n e r s ’  p e r cep t i on  t h e i r  c l as s m ate s  i n  E n g l i s h  

s e s s i on s  

W el l -p erf o rmin g  ca t ego ry :  5 1 .5 4% o f  t h i s  s ec t i on  g iv e  no  ans w er ;  

2 2 .4 7%  f i nd  th e i r  c l a s sm at e s  ch i l l y ,  1 8 . 06%  s a y t he i r  p ee r s  a re  

f r i en d l y;  and  7 .9 3%  a l l ege  to  f i n d  t hem  h os t i l e .  

I l l -p erf o rmin g  ca teg o ry :  94 .6 4%  f i nd  th e i r  c l a s s ma t es  f r i en d l y,  and  

5 . 36%  f i nd  th em ch i l l y .  



8 .  H o w  d o  y o u  f i n d  g r o u p  w o r k  i n  E n g l i s h  c l a s s e s ?  

 

 

                               

              Cha r t  8 :  Lea r n e r s ’  v i ews  o f  g r o up  wo rk  i n  En g l i sh  s e s s i on s  

  I l l -p erf o rmin g  ca t ego ry:  76 .2 1%  pr e f e r  no t  t o  ans w er  t h i s  q ues t i on ;  

1 6 .7 4%  s ee  g r ou p  w o r k  a  w as t e  o f  t im e ;  4 . 84%  s e e  i t  g i v es  no  m o re  

b en e f i t  t h an  in d iv id u a l  w o rk ;  2 . 20%  f i nd  i t  b en ef i c i a l .  

  We l l -p erf o rmin g  ca t eg o ry :  8 6 . 60%  f i nd  g r ou p  w or k  b en e f i c i a l ;  

1 1 .6 0%  s ee  n o  m or e  b en ef i t  i n  i t ;  an d  1 . 78%  s ee  i t  i s  a  w as t e  o f  

t im e .  

 



9 .  H o w  d o  y o u  f i n d  y o u r  c l a s s m a t e s ’  f e e d b a c k ?  

 

                              Ch a rt  9 :  Lea r n e rs ’  p e r cep t io n  o f  t he i r  p ee r  f e ed b ack  

                             

I l l -p erf o rmin g  categ o ry :  5 1 . 54%  g iv e  n o  op in i on  ab ou t  t h e i r  p ee r  

f e ed back ;  2 9 . 52%  f i nd  i t  o f  n o  wo r th ;  an d  18 .9 4%  f i nd  i t  i r r i t a t i n g .  

W el l -p erf o rmin g  ca t ego ry :  8 1 . 25%  o f  t h i s  ca t ego ry  f i n d  p ee r  

f e ed back  s up po r t i ng ;  1 4 . 29%  o f  t h em  f i nd  i t  i r r i t a t i ng  w h i l e  4 .4 6% 

s ee  i t  o f  n o  e f fec t .  



1 0 .  H o w  d o  y o u  d e a l  w i t h  t h e  t o p i c s  y o u  f i n d  i n t e r e s t i n g  i n  E n g l i s h ?  

  

C h a r t  1 0 :  L e a r n e r s ’  r e a c t i o n s  t o  t o p i c s  r e s p o n d i n g  t o  t h e i r  n e e d s  

                                          

                

I l l -p erf o rmin g  cat eg o ry :  62 .5 6%  s a y n o th i n g  ab ou t  i n t e r e s t i n g  

t op ic s ;  26 .8 7%  s ay  t h e y a s sum e  th em no r ma l l y;  an d  10 . 57%  d o  n o t  

c a r e  ab ou t  t h em .  

W el l -p erf o rmin g  ca t ego ry :  1 00%  s a y t h e y en gage  i n  i n t e r es t i ng  

t op ic s  en gr oss ed l y.   



1 1 .  H o w  d o  y o u  d e a l  w i t h  t h e  t o p i c s  y o u  f i n d  u n i n t e r e s t i n g ?  

 

         Ch a rt  11 :  Lea r n e rs ’  r e ac t io ns  to  t op ic s  i r r e l ev an t  t o  t h e i r  n eed s   

              

I l l -p erf o rmin g  cat eg o ry :  62 .1 1%  ab s t a i n ed  f r om  av e r r i n g  t h e i r  

r e ac t i ons  to  t o p i cs  i r r e l evan t  t o  t h e i r  needs ;  1 9 . 39%  s ay  t h e y a s sum e 

t h em no r ma l l y;  and  1 8 . 5%  d o  no t  c a r e  abo u t  t h em.  

W el l -p erf o rmin g  cat ego ry :  9 0 . 18%  o f  t h i s  c a t ego r y en gage  

t h ems e lv es  i n  i r r e l ev an t  t o p i cs  en gr o ss ed l y w h i l e  9 .82%  o f  t h em 

a s su me  t h em no rm al l y.  

1 2 .  D o e s  t h e  d i f f i c u l t y  y o u  f i n d  i n  l e a r n i n g  a c t i v i t i e s  

                                   



     Ch a r t  12 :  Lea r n e r s ’  r e ac t io ns  t o  d i f f i cu l t  l e a rn i n g  m at e r i a l  

I l l -p erf o rmin g  cat eg o ry :  9 5 . 15%  of  t h i s  s ec t i on  d i f f i cu l t  l e a rn ing  

m at e r i a l  f r u s t r a t i n g;  4 .8 5%   g i v e  no  r es po ns e .  

W e l l -p erf o rmin g  ca t ego ry :  9 3 . 75%  f i nd  d i f f i cu l t  l e a r n in g  m at e r i a l  

ch a l l en g i n g;  6 .2 5% f i n d  i t  f ru s t r a t i n g .  

1 3 .  H o w  d o  y o u  f i n d  y o u  c l a s s r o o m  e n v i r o n m e n t ?  

                

         Ch a r t  13 :  Lea r n e rs ’  p e r cep t io n  o f  t h e  l e a r n i n g  env i ro nm en t  

I l l -p erf o rmin g  ca t ego ry:  51 .5 4% f i nd  l e a rn in g  en v i ro nm ent  

d i s h ea r t en i n g ;  45 .81%  f i n d  i t  ch i l l y;  2 . 64%  abs t a i n ed  f ro m ans w er in g  

t h i s  qu es t io n .  

W el l -p erf o rmin g  ca t ego ry :  97 .3 2% o f  t h i s  s ec t io n  f i nd  l e a rn in g  

en v i ro nm ent  en co ur ag i n g ;  2 . 68%  f i nd  i t  ch i l l y .  

 

 



1 4 .  H o w  d o  y o u  f e e l  y o u r  i n t e r v e n t i o n s  a r e  r e s p e c t e d  a n d  

a t t e n d e d  t o ?  

                         

         Ch a rt  14 :  Lea r n e rs ’  p e r cep t io n  o f  e cho  to  t h e i r  p e r f o rm ance  

            I l l -p erf o rmi n g  cat ego ry :  88 .9 8%  g iv e  n o  r es pon s e  to  t h i s  q u es t io n ;  

1 0 .1 3%  f e e l  t h ey a r e  ov e r l oo k ed ;  0 .8 8%  s a y t h e y a r e  sa t i s f ac t o r i l y  

a t t end ed  to  and  r esp ec t ed .  

            We l l -p erf o rmi ng  ca t eg o ry :  1 0 0%  s ay t h e y a r e  s a t i s f ac t o r i l y  a t t end ed  

t o  and  re sp ec t ed .  

3 . 4 . 1 . 5  Pre l i min a ry  O v er lo ok  on  t he  Qu es t ion na i re  R esu l t s  

 T h e  su r v ey h a s  been  s u ccess f u l l y  co n d uc t ed  w i th  t h e  ca t ego r y  

o f  l e a rn e rs .  T h e  mid d l e  an d  s eco nd a r y  s cho o l  p up i l s  h av e  co n t r ib u t ed  

i n fo rm at iv e  r es po ns e s  e f f i c i en t l y  an d  r es po ns ib l y.  T h ey h av e  b een  

v e r y co o pe r a t iv e .  T he  ca t ego r y o f  i l l - p e r f o rmi n g pu p i l s  h as  

d emo ns t r a t ed  a  degr ee  o f  com mi t men t  t h a t  w as  no t  ex p ec t ed  f r om 

t h em.  T he  su b j ec t s ’  co n t r i bu t io n  i n  t h i s  g r o up  ha s  b een  r em ark ab l e .  

T h e  goo d  pu p i l s  i n  t h e  s econ d  ca t egor y,  l i k ewi s e ,  co n t r ib u t ed  to  t h e  

q u es t io nn a i r e  wi t h  w i l l  and  en th us i a sm  j us t  a s  t h ey a r e  u s ed  t o  d o in g  



i n  an y l e a rn in g  t a s k .  In  s um ,  t he  t o t a l  n umb e r  o f  t h e  s ampl ed  

i n fo rm an t s  co n t r i bu t ed  e f f i c i en t l y  t o  t h e  su cces s  o f  t he  q u es t io nn a i r e ;  

ev en  th os e  wh o  ab s t a i n ed  f rom  answ er in g  so m e qu es t i on s  su gges t  

v e r y r e l evan t  i n t e rp r e t a t io ns  o f  t h e i r  ab s t en t i on .   

 T h e  qu es t i on n a i r e  a l l o w ed  fo r  t h e  c l os e  in v es t i ga t io n  o f  t he  

r e l a t i on sh ip  b e t w een  th e  E n gl i s h  l e a r n e r ’ s  a ch i ev emen t  an d  h i s  

a f f ec t iv e  d i sp os i t i o n  t o  En g l i sh  l e a r n in g .  Th e  s eg r ega t i on  o f  t he  

s ampl e  i n t o  i l l - p e r f o rm in g  an d  w el l -p e r f o r min g  ca t ego r i e s  h as  b een  

v e r y b en e f i c i a l .  In  a  p re l im in a r y g l a n ce  a t  t h e  qu es t i on n a i r e  r e su l t s  

i l l u s t r a t ed  in  t h e  ch a r t s ,  on e  can  s ee ,  c l e a r l y,  t h e  im p ac t  o f  l e a r n e r  

a f f ec t  on  h i s  l an guage  l e a rn i n g .  T h i s  i s  p l a in  i n  bo t h  ca t ego r i es .   

 3 . 4 . 2  Th e  in t erv iew   

S t i l l  w i th in  th e  f r am ewo rk  o f  t h e  qu an t i t a t i v e  m eth o d ,  an  

i n t e rv i ew h as  been  d es i gn ed  t o  i l l i c i t  p r ac t i t i o n er s ’  v i ew s  ab ou t  

l e a rn e r  a f f ec t  an d  i t s  e f f ec t s  on  l ea r n in g .  T h e  d ec i s i on  to  t ak e  up  th i s  

s econ d  t yp e  o f  su rv e y t e chn i qu e  w as  d i c t a t ed  b y t he  d e l i c acy o f  t h e  

p h en om eno n  un d er  i n v es t i ga t io n .  Th e  d iv e r s i f i c a t i on  o f  r e sea r ch  

t oo l s  i s  m ean t  t o  ap p ro ach  t he  p h en om eno n  f r om d i f f e ren t  an g l es  an d  

d i f f e r en t  v i ew s .  The  i mp or t an c e  o f  l ea r n e r  a f f ec t  m ak es  ap p ea l  t o  t h e  

ed u ca t i on  p a r t n e r s ,  e s p ec i a l l y  t h e  p r ac t i t i on e r ,  t o  pa y u n d iv i d ed  

a t t en t i on ,  t o  cons id e r  i t  w i t h  d eep  t ho u gh t  an d  to  c a t e r  p a in s t ak in g l y 

f o r  t h e  l e a rn e r  r eac t i v e  f ee l i n g  an d  emot io ns  w i th in  t h e  l e a r n in g  

co n t ex t .  Wi t h  th i s  r a t i on a l e  i n  head ,  o n e  w ou l d  ex p ec t  a  l o t  f rom  t h e  

t e ach e r ,  t h e  p a r t n e r  i n  imm edi a t e  t ou ch  w i t h  t h e  l e a rn e r .  A  n um b er  o f  



E n gl i sh  l an guage  t e ach e r s  h av e  b een  app r oach ed  t o  b e  con su l t ed  

ab ou t  l ea r n er  a f f ec t  wi t h  t h e  b e l i e f  t h a t  t h e y w o u l d  yi e l d  r ev ea l i ng  

d a t a  t o  t h e  q ue r y.  

3 . 4 . 2 . 1  Th e  in t erv iew  S a mpl e  

A l l  t h e  in t e r v i ew ees  a r e  p r ac t i t i o ne r s .  Th e y a r e  s ix t een  t e ach e rs  

o f  En g l i sh  a t  t h e  t w o  s t age s ,  t h e  t e r r a in  o f  t he  p r e s en t  s t ud y:  t he  

m id d l e  s ch oo l  an d  t h e  s eco nd a r y.  T h e  mi dd l e - s ch oo l  t each e rs  t e ach  

o n e  t yp e  o f  c l as s ,  a  com p r eh ens i v e  c l as s ;  t ho s e  a t  t h e  s econ da r y 

t e ach  d i f fe r en t - s t r eam  c l as s es :  t h e  l angu ages  c l a s s ,  t h e  sc i en t i f i c ,  and  

t h e  l i t e ra tu r e - an d - ph i l os op h y.  T h e  v ar i e t y o f  t h e  s t e am s  to ge t h er  w i t h  

t h e  v a r i e t y o f  pu p i l s  wi l l ,  a s  ex p ec t ed ,  l ay ah ead  g r ea t  o p po r t un i t i e s  

t o  f i n d  o u t  s i gn i f i can t  l i nk s  b e t w een  th e  d i f f e r en t  l an gu age - c l a s s ro om 

co mp on en t s  t h a t  a r e  ov e r l a i d  w i t h  a f f ec t i v i t y  an d  l e a rn e rs ’  

i nv o l vem en t ,  a t t a ch m en t  an d  en gagemen t .   

T h e  t e ach er  i s  t h e  d i r ec t  op e r a t o r  o f  t h e  t h eor e t i c a l  d ec i s io ns  

a n d  th e  p r ac t i c a l  a r r an gem ent s  h e  p r e - s e t s  f o r  t h e  l an guage  s e s s i on .  

H e  i s ,  t h en ,  t h e  de s i gne r  and  th e  ex ecu te r  a t  t he  s am e t im e .  Wh en  

d e s i gn i n g  t he  t e ach in g  m at e r i a l  an d  m eth od ,  t h e  t e ach e r  p ays  

a t t en t i on  to  l ea r n er  a f f ec t .  Th i s  ap p ea r s  c l e a r ,  a t  t he  mi n im a l  s co p e,  

i n  t h e  t e ache r ’ s  a t t emp t  t o  m ak e  the  in p u t  i n t e l l i g i b l e ,  t h e  t a s ks  

f e a s i b l e ,  and  t o  p r o v i de  con s t an t  su p po r t  t h r ou gh  f eed b ack .  Th is  

w o u l d  b e  th e  l e as t  d eg r ees  o f  con s ide r a t i on  th a t  t he  t each e r  w ou l d  

g i v e  to  l e a rn e r  a f f ec t .  



T h e  t each e r ’ s  cons id e r a t io n  o f  l e a rn e r  a f f ec t  c an  b e  ex t end ed  to  

f a r  c l os e r  and  mo r e  im po r t an t  an d  e f f ec t i v e  w a ys .  In  f a c t ,  an y 

t e ach in g  ac t  t h a t  t h e  t e ach e r  ma y u nd e r t ak e  can  ev i n ce  e i th e r  c los e  

co n cer n ,  o n  th e  p a r t  o f  t h e  t e ach er ,  i n  l e a rn e r  s ens i t i v enes s  o r  s im pl y  

p a r t i a l  o r  t o t a l  n on ch a l an ce .  An yw a y ,  t h e  t e ache r  m us t  b e  aw a r e  o f  

t h e  t wo  cas e s  an d  t h e i r  r ep e r cus s i ons  on  th e  l e a rn e r ’ s  i nv o l vem en t  

an d  en t e rp r i se .  The r e f o r e ,  i t  i s  b e l i ev ed  t h a t  t h e  t e ach e r ,  wh o  i s  

d i rec t l y  i n v o l v ed  in  su ch  de l i c a t e  m at t e r s  an d  d i r ec t l y  co n ce r ned  w i th  

p r ov id i n g  f o r  t h e  r i gh t  cou r se  o f  t h ings  i n  t h e  l an gu age  c l as s ro om ,  i s  

t h e  m os t  f i t  t o  su pp l y u s  w i t h  t h e  r eq u i r ed  d a t a .  

T h e  s e l ec t io n  o f  t h e  t e ach er s  t o  i n t e r v i ew  h as  b een  do n e  o n  

b a s i s  o f  tw o  m ai n  c r i t e r i a :  age  and  au th o r i t y .  T hes e  t w o  f ac to r s  

t h ems e lv es  c an  s u gges t  d i f f e r en t  v i ews  o f  t h e  c l as s ro om a tmo sp h e re  

t h a t  bu i ld s  a ro un d  th e  t each e r ’ s  own  p e rs on a l i t y  an d  a f f ec t s  t h e  

l e a rn e r ’ s  d i s pos i t i on  an d  in vo l v em en t .    

3 . 4 . 2 . 1 . 1  Ag e  

H al f  o f  t h e  t e acher s  s e l ec t ed  f o r  t h e  i nv es t i ga t i on  a r e  o ld  and  

h av e  a  l on g  ca r ee r  i n  t e ach in g ,  wh i ch  s up po s ed l y e n t a i l s  mo r e  

ex p e r i en ce  an d  mo r e  l ev e l -h eadednes s .  Th i s  t yp e  o f  t e ach e r  i s  

gen e r a l l y  k no wn o f  p a t i en ce ,  fo r b ea r an ce ,  s l ow ,  an d  s u r en es s  i n  

j ud gm en t .  Th i s  t yp e  i s  s up po s ed  to  b e  m or e  a l e r t  t o  l e a rn e rs ’  

r e ac t i ons :  t h e  c o gn i t i v e  a s  w e l l  a s  t h e  a f f ec t iv e .  T h e  s eco n d  h a l f  t he  

t e ach e r s  co nce r n ed  a r e  yo u n g .  Th e i r  ex p e r i en ce  i n  t e ach in g  i s  n o t  so  

l on g ,  ye t  t h e  me r i t  t h a t  cou ld  p r om ot e  t h e i r  con t r ib u t i on  to  



i mp or t an ce  and  con s i d er a t io n  i s  t h e i r  c lo sen es s  i n  age  to  l e a r ne r s ;  

t h e y a r e  l i ke l y t o  un d e rs t and  th e  yo u t h  t h ey h av e  i n  t h e i r  c l a s s e s  

b e t t e r  t han  t h e  f i r s t - t yp e  t e ach e rs .  Th i s  mak es  th em ,  pe r h aps ,  mo r e  

accom mo d at i n g  t o  l e a r n e rs ’  im pr om ptu  a f f ec t i v e  r eac t i on s .  

3 . 4 . 2 . 1 . 2  Au tho r i ty   

T h e  s eco nd  c r i t e r ion  us ed  i n  t h e  s e l ec t io n  o f  t h e  i n fo rm an t s  fo r  

t h e  s tu d y i s  au t ho r i t y .  T w o  t yp es  o f  t each e rs  h av e  b een  d i s t i n gu i s h ed ;  

t h e  f i r s t  c a t ego r y i s  k no wn  o f  coo l ne s s  and  f l ex i b i l i t y;  t h e  o t h er  i s  

k n ow n o f  r i g i d i ty  an d  d omi n an ce .  T he  f i r s t  one  co mp r i s es  

p r ac t i t i on e rs  w ho  a r e  k no w n o f  au t ho r i t a t i v en ess .  T h ey sh ou l d  b e  o f  

t h e  k i nd  wh o  i s  r ead y t o  h an d  ov e r  s om e  r esp on s i b i l i t y  t o  l e a rn e rs  

w h en  h e  j ud i c io us ly  t h i nk s  h e  ou gh t  t o .  T h e  secon d  g r o up  co ns i s t s  o f  

t e ach e r s  w h o  a r e  rep u t ed  t o  b e  au t hor i t a r i an .  T he y s h ou l d  ex p ec t ed l y  

b e  som ewh a t  s t i f f ,  u n w i l l i n g  to  s h are  d ec i s io ns  ab ou t  t h e  c l a s s ro om 

ac t i v i t i e s .  T h ey s ho u l d  r a th e r  be  conce r n ed  w i th  th e  no r m al  p ro gr e s s  

o f  t h e  s ch edu l ed  l e s s ons  to  ens u r e  t h e  co v e r age  o f  t h e  d e s i gn ed  

cu r r i cu lu m.  

    3 . 4 . 2 . 2  Th e  in t erv i ew  in  d e ta i l s  

T h e  in t e r v i ew us ed  i n  t h e  r e s ea r ch  w o rk  a t  h an d  i s  o f  t he  

s t ru c t u red  t yp e .  I t  co ns i s t s  o f  f i f t een  p r e - p l an n ed  q ues t io ns .  T he  

ch o i ce  o f  t h i s  k in d  o f  i n t e r v i ew  can  be  g r o un d ed  o n  s eve r a l  r e a so ns .  

T h e  d a t a  t h a t  i t  i s  a i m ed  a t  o b t a i n ing  i s  t o  b e  th e  m os t  q uan t i f i ab l e  

p os s i b l e .  Qu an t i f i a b l e  r e sp ons e s  s e r v e  ob j ec t iv i t y  an d  f os t e r  i t ;  



n o ne th e l e s s ,  v a r i ance  i n  p r ac t i t i o ne r s ’  i n s i gh t s  h a s  g iv en  t h e  s u rv e y a  

q u a l i t a t i v e  t ou ch .   

S eco nd ,  p r e -d e f i ned  qu es t i ons  a l l o w f o r  r ep l i c a t io n .  The  p o in t  

b eh i nd  th i s  i s  t o  ge t  a  n um ber  o f  r e s po ns es  t h a t  i s  eq u a l  t o  t h e  

n um b er  o f  t he  in t e r v i ew ees .  T h e  q u an t i t a t i v e  ana l ys i s  o f  d a t a  p av es  

t h e  w ay t o  o b t a i n i ng  r e l i ab l e  con c l us io ns ,  w h i ch  m ak es  i t  p os s ib l e ,  i n  

t h e  t h i r d  p l ace ,  t o  gen e r a l i z e  t h e  f i n d in gs  o n  s im i l a r  c as es .   

T h e  in t e r v i ew  can  b e  d iv i d ed  u p  i n to  f i ve  s ec t io ns .  E ach  s ec t i on  

ad d r es s e s  a  p a r t i cu l a r  c l us t e r  o f  a f f ec t i v e  r e sp on se s  o n  the  p a r t  o f  t h e  

l e a rn e r  t o  t he  e l emen t s  i n vo lv ed  i n  t he  l an gu age  l e a rn i ng  ex p e r i en ce .  

T h e  i n t e rv i ew  t r ack s  l e a rn e r  a f f ec t  a l on g  t h e  l e a rn er ’ s  d i f f e r en t  

r e l a t i on sh ip s  wi t h  t h os e  e l em en t s .  H e rea f t e r  un fo ld  th e  f i v e  s ec t io ns .  

 3 .4 .2 .2 .1  L ea rn er ’ s  a f f ec t iv e  d i sp os i t i on  to  En g l i sh  

L earn in g  

T h e  f i r s t  s ec t io n  inc l ud es  qu es t i on s  tha t  a r e  con ce rn ed  wi th  t h e  

l e a rn e rs ’  a f f ec t iv e  r ead i ne ss  fo r  l e a r n in g  th e  E n gl i s h  l an gu age .  I t  

i nv e s t i ga t es  i t s  im po r t an ce  and  t he  w a y i t  i mp ac t s  o n  l e a rn e r  

i nv o l vem en t  and  en t e rp r i s e ,  and  th en  i t  p ro ceed s  wi t h  q u es t io ns  abo ut  

t h e  po ss i b i l i t y  t o  en h an ce  i t  t h r ou gh  fu n  w a rm - up .  

1 .  U p  t o  yo u ,  i s  pu p i l ’ s  a f f ec t iv e  read in es s  im po r t an t  f o r  h i s  

l e a rn in g?  

2 .  D o  yo u  s ee  d i f f e r en ce  be tw een  a  l e s so n  i n t ro du ced  b y a  f u n  w a rm -

u p  and  an o t he r  d i r ec t l y  s t a r t ed?  

3 .  Wh at  e f fec t s  d oes  fu n  w a rm - up  h av e  on  pu p i l s ’  i nv o lv emen t?  



  3 . 4 . 2 . 2 . 2  Af f ec t  in  L ea rn er -T ea ch er  R el a t io nsh ip  

T hi s  s ec t i on  i s  d i r ec t ed  a t  d a t a  ab ou t  t h e  t e ach e r ’ s  s t an ce  in  t he  

c l as s ro om ,  wh e t h er  com fo r t in g  an d  en cou r ag in g  o r  d omi n eer in g  an d  

o p pr e s s i n g .  I t  a l so  t a r ge t s  t h e  wa y t h e  t each e r  s t ance  r e l a t es  t o  

l e a rn e rs ’  i n vo lv em en t  and  in t ak e .  F in a l l y ,  i t  p r ob es  l e a rn e r s ’  

s ens i t i v i t y  t o  t e ach e r  f e ed b ack .  Th e  qu es t i on s  s e t  f o r  t h i s  s ec t io ns  

a r e  l i s t ed  a s  fo l lo ws :  

4 .  Wh at  k in d  o f  t e ache r  do  yo u  th in k  yo u  a r e :  an  au th o r i t a t i v e  o r  an  

au th or i t a r i an?  

5 .  D o  yo u  h app en  to  s h a re  d ec i s io ns  ab o u t  yo u r  l e s s on  w i t h  yo u r  

p u p i l s?  

6 .  D o es  t h i s  a f fec t  yo u r  p up i l s ’  i n vo lv em en t  an yh o w?  

7 .  H o w  d o  pu p i l s  gene r a l l y  r e ac t  t o  yo u r  f e edb ack ,  w h e th er  po s i t i v e  

o r  n ega t i v e?  

   3 . 4 . 2 . 2 . 3  L ea rn er  A f f ec t  in  Lea rn er -Peer  R e la t i onsh ip    

T h e  f ou r t h  sec t ion  i s  s e t  t o  ex ami n e  l e a rn e r  a f f ec t  i n  t h e  

r e l a t i on sh ip  t h a t  b r i n gs  h im  t o ge th e r  w i t h  h i s  c l a s s ma t es .  I t  i s  a im ed  

a t  i nv es t i ga t i n g  th e  n a tu r e  o f  t h i s  r e l a t i o ns h i p  and  i t s  po ss i b l e  

r ep e r cu ss i on s  o n  fo r e i gn  l an gu age  l ea r n i n g .  Th e  s ec t ion  p ro ceed s  as  

f o l lo w s .  

8 .  D o yo u  t h i nk  in t e rp e r so n a l  r e l a t i on sh i ps  amo n g l e a r n er s  a f f ec t  

t h e i r  f o r e i gn  l an guage  l e a rn i n g  an yh o w?  



9 .  Wh i ch  o f  t he  t w o  t yp es  o f  wo r k  do  l e a r ne r s  gen e r a l l y  f i n d  

b e t t e r :  i n d i v id u a l  o r  g r o up  w o rk?   

1 0 .  H o w  d o  p up i l s  gen e r a l l y  r e ac t  t o  t he i r  c l as sm at e s ’  f eed b ack ,  

w h e t h e r  po s i t i v e  o r  n ega t iv e?  

3 . 4 . 2 . 2 . 3  L ea rn er  A f f ec t  in  Lea rn er -co nt en t  R e la t i onsh ip  

T h e  t h i rd  s ec t io n  o f  t h e  in t e r v i ew i s  a im ed  a t  i n ves t i ga t i n g  t h e  

l e a rn e r -m at e r i a l  r e l a t i o ns h ip .  I t  s e eks  t o  f i n d  ou t  abo u t  w h e t he r  t h e  

r e l ev an ce  o f  t h e  t each in g  m at e r i a l  t o  t h e  l e a rn e r ’ s  d a i l y  l i f e  h as  an y  

e f f ec t  on  h i s  i n vo lv em en t  an d  en t e rp r i s e .   

1 1 .  D o es  r e l evan ce  b e tw een  th e  g i s t  o f  t h e  l e s s on  an d  pu p i l s ’  d a i l y  

l i f e  a f f ec t  t h e i r  i nvo lv em en t  an d  pe r f o r m an ce?  

1 2 .  H o w  d o  pu p i l s  gen e r a l l y  r e ac t  t o  a  l e s s on  th a t  i s  d i r ec t l y  

r e l ev an t  t o  t h e i r  d a i l y  l i f e  and  ho w do  yo u  t he y r eac t  t o  a  l e s so n  

i n  w h i ch  th e y f i nd  n o  in t e r e s t ?  

1 3 .  Wh at  r ap po r t  do  yo u  f in d  b e t w een  yo u r  p u p i l s ’  i nv o l vem en t  an d  

t h e i r  i n t ak e  o f  t h e  l e s so n?  

3 . 4 . 2 . 2 . 5  L ea rn er  Af f ec t  in  L earner - en v i ro n men t  

R e la t i on sh ip  

T hi s  s ec t io n  i s  i n t en d ed  t o  ex am in e  th e  l e a rn e r ’ s  a f f ec t ive  

a t t end an ce  t o  t he  l e a r n i n g  env i ro nm en t  an d  t h e  w ay t h i s  im p ac t s  on  

h i s  l e a rn in g .  Th i s  r e l a t i on sh ip  i s  ex am in ed  th ro u gh  th e  e yes  o f  t he  

t e ach e r  w ho  i s  con s t an t l y p r es en t  t o  ob se r v e  i t  and  r ead y t o  r ep or t  

ab ou t  i t .  



1 4 .  D o  yo u  s ee  any  l i n k  b e t w een  t he  l an gu age  l e a r n i n g  

en v i ro nm ent  and  l ea r n e r  en gagem en t?  

1 5 .  T o w ha t  ex t en t  does  t h e  l ea r n er  d ep en d  on  yo u ,  t h e  t each e r ,  

an d  on  h i s  c l as sm ate s  t o  en gage  i n  e f fec t i v e  l e a r n in g  ac t iv i t y?     

3 . 4 . 2 . 3  Th e  In t erv i ew  R es u l t s    

 T h e  f ace - t o - f ace  in t e rv i ew  h as  b een  co n du c t ed  wi t h  th e  t e ach e rs  

o f  En g l i sh  a t  t h e  t w o  s t age s ,  t h e  mid d l e  and  s econ d ary  s ch o o l ,  i n  

v e r y f av o r ab le  con d i t i o ns .  E ach  t e ach e r  co n t r i bu t ed  to  t h e  su r v ey 

w i t h  m u ch  co nce r n .  In  s om e w ay,  t h e  to p i ca l i t y  o f  t h e  ob jec t  o f  s tu d y 

m ad e  ap p ea l  t o ,  an d  s u cceed ed  in  t r i gge r in g  th e  t e ach e rs ’  ow n  

s po n t an e i t y.  I t  w as  ab ou t  a  ph en om eno n  t h a t  t h e y en co un t e r  i n  e ach  

s e s s i on .  Th ey d i d  n o t  h av e  t o  f ab r i ca t e  v i ew s  o r  i n ven t  ans w ers  t o  

m ee t  t h e  qu es t i on s .  Al l  t h ey h ad  t o  b r in g  to  t h e  su rv ey  w as  i n  t h e  

co r e  o f  t h e i r  p e r so n a l  ex p e r i en ce s  a s  p r ac t i t i o ne r s :  t h e i r  gen u i n e  

f ee l i n gs  an d  i mm edi a t e  ob s e r v a t io ns  as  t o  l e a r n er s ’  a f f ec t i v e  

b eh av io ur  and  r eac t io ns .  Bes i d es ,  t h e  n a tu r e  o f  t h e  qu es t io ns  to ge th e r  

w i t h  t h e  to p i c  t h ey  a t t en d  t o ,  and  th e  o rd e r  i n  wh i ch  t h ey u n f o ld ,  

s eem ed  to  l e ad  th em to  co ns id e r  i n  r e t r os p ec t  t h e i r  c l as s r oom 

p r ac t i ce s  i n  r e l a t i on  t o  t h e i r  l e a r n e r  a f f ec t .  

 T h e  f ace - to - f ace  i n t e rv i ew h as  b een  r ea l l y  b en e f i c i a l  i n  a  

n um b er  o f  r es p ec t s .  F i r s t ,  a l t h ou gh  i t  w as  b e l i ev ed  th a t  t h e  qu es t i ons  

w e r e  w o rd ed  in  t he  s im pl es t  an d  c l ea r e s t  w a ys ,  s om e t e ach e r s  d id  

ac t ua l l y  s ho w some  m is ap p r eh ens i on  o f  so m e t e ch n i ca l  t e rm s ,  w h i ch  

ca l l ed  f o r  s om e  c l a r i f i c a t io ns .  Th i s  was  do n e  imm edi a t e ly  an d  ea s i l y .  



T h e  t e ache r s  co u ld  r ed r es s  t h e i r  mi s un d e rs t and in gs  and  b e  to  t h e  

p o i n t  wi t h  t h e  qu es t io ns .  Fu r t he r mo r e ,  s om e  t e ach e rs  s eem ed  to  m i s s  

t h e  u l t im at e  p o i n t  o f  t he  qu es t i on ;  s om et im es  t h ey w e r e  d r i ven  o f f  

t a r ge t  b y t h e  f r ee  f l ow  o f  d e t a i l s  abo u t  p a r t i cu l a r  a f f ec t - l ad en  

ex p e r i en ces ,  an d  th e  p r es ence  o f  t he  i n t e rv i ew er  m ad e  i t  p os s ib l e ,  

aga i n ,  t o  ge t  b ack  to  t he  p o in t  o f  t h e  q u es t io n  and  k eep  th e  in t e r v i ew 

o n  th e  r i gh t  p a th .  An yw a y,  t h e  in t e rv i ew  r e su l t s  a re ,  h e r ea f t e r ,  

ex po s ed  r es po ns e  b y r e s po ns e  t o  a cco un t  fo r  ev e r y v i ew ,  ev en  t h e  

l e as t  co mm on amo n g  t e ach e rs .  Th e  cu e  u s ed  in  t h i s  d i s cu ss i on  

co ns i s t s  i n  abs t r ac t i n g  th e  t a r ge t  p o i n t  f rom  each  q u es t io n  an d  

ex amin in g  t h e  t each e r s ’  d i f f e r en t  v i ew s  o f  i t .  

     3 . 4 . 2 . 3 . 1  L ea rn er ’s  Af f ec t iv e  D i s pos i t ion  to  La ngu age  

L earn in g   

 T h e r e  h as  b een  a  u n an i mo us  co ns en su s  amo n g  t he  t e ach e rs  

i n t e rv i ew ed  abo u t  t h e  i mp or t an ce  o f  l ea r n e r  a f f ec t i v e  r ead in e ss .  E ach  

t e ach e r ’ s  s p eech  ton e  an d  f ac i a l  ex pre s s i ons  i n t i ma t ed  th e  d egr ee  o f  

i mp or t an ce  to  w h i ch  t h ey u p h o ld  t h i s  f e a t u r e  o f  l an gu age  l ea r n er .  I t  

w as  c l ea r l y h e l d  t o  i t s  u tm os t  he i gh t .  T h e  in t e r v i ew  su b j ec t s ,  

h o w ev e r ,  d i f f e r ed  i n  t h e  w ay t h e y ju s t i f i ed  th e i r  b e l i e f s  a s  t o  t h i s  

s ec t io n .  So me  f in d  th a t  l e a r n e r  a f f ec t iv e  r ead in e ss  d e f i n i t e l y 

co nd i t i on s  h i s  l e a rn in g ;  o t h e r s  s ee  t ha t  i t  m ax imiz es  h i s  i n t ak e  o f  t h e  

t a r ge t  l an gu age .  

 T h e  f i r s t  g r o up  o f  i n f o rm an t s  g r ou nd  th e  imp o r t an ce  t h ey  a t t a ch  

t o  l ean e r  a f f ec t iv e  r ead i n es s  on  th e  b e l i e f  t ha t  i t  s t e e r s  h i s  a t t en t io n .  



In  t h e  cas e  h i s  r e ad in e ss  i s  o p t i m al ,  t h e  l e a rn e r  ge t s  e as i l y  i n vo lv ed ,  

a t t end s  p a i ns t ak i n gl y t o  t h e  m at e r i a l  h e  i s  ex p os ed  to ,  an d  t ak e s  up  

t h e  as s i gn ed  l e a r n in g  t a sk s  r e sp on s ib ly .  O n  th e  co n t r a r y,  i f  a f f ec t ive  

r ead i n es s  i s  b e lo w t h e  ex p ec t ed  s ca l e ,  t h e  l e a rn e r  s imp ly  ev i n ce s  n o  

i n t e r es t  i n  t h e  m at e r i a l  an d ,  t h us ,  go es  a s t r ay f r o m  h i s  l ea r n in g  t a sk s .  

 T h e  s eco nd - g r o up  t e ach e r s  j u s t i f y t h e i r  i n s i s t en ce  o n  l e a r n e r  

a f f ec t iv e  r ead in es s  o n  t he  b e l i e f  t h a t  i t  op t im ize s  h i s  i n t ak e  o f  t h e  

l an gu age  m at e r i a l .  Fo r  t hem,  r ead in e ss  im pl i e s  en th us i a sm ,  k eenn ess  

an d  i ns a t i ab l e  g r eed  f o r  t h e  l an guage ,  wh i ch  means  en gro ss m en t  and  

co n t i nu a l  l e a rn in g .  Read i n ess ,  i n  o t h e r  wo r ds ,  i mpl i es  wi l l i n gn ess  t o  

s p en d  w h a t ev e r  e f fo r t  t h a t  wo u l d  b e  n eed ed  fo r  t he  p e r f o rm an ce  o f  

t h e  l e a rn i n g  ac t iv i ty  an d  t o  devo t e  t he  t i m e  th a t  w ou l d  b e  n ecess a r y 

f o r  t h e  a t t a inm en t  o f  t h e  ends  s e t  fo r  t h i s  a c t i v i t y .  Mo r e  and  m o r e  

e f f o r t  t o ge th e r  wi t h  l on ge r  an d  l on ge r  en t e r p r i s e  im pl y 

s t r a i gh t fo r w a rd l y m o re  an d  mo r e  in t ak e .  T h er e  s eem s  to  b e  m u ch  

l o g ic  i n  su ch  an  i ns i gh t ,  i t  em an a t e s  f ro m su bs t an t i a l  ex pe r i en ce .  

       3 .4 .2 .3 .1 .1  I mp o rt an ce  o f  Fun  Wa rm - up  

 T h e  s eco nd  qu es t io n  in  t h e  in t e r v i ew  w as  abo u t  w h e th e r  t h e  

t e ach e r s  s ee  an y d i f f e r en ce  b e t ween  a  l e s so n  in t r od u ced  b y a  f u n  

w a r m -u p  and  ano t he r  d i r ec t l y  s t a r t ed .  A l l  o f  t h em  as s e r t ed  th a t  t h e re  

i s  a  g r ea t  d i f f e rence  b e tw een  t h e  t wo .  E ach  r es po nd en t  fo un d ed  h i s  

co nv i c t i on  h i s  o w n  w a y;  s om e  p or t rayed  t h e  l e s s on  s t a r t ed  in  a  f un  

w a r m -u p ;  o th e r s  d e s c r ib ed  th e  l e s so n  s t a r t ed  wi t ho u t .  T h e  f i r s t  

c a t ego r y s a y t h a t  a  l e s s on  wi th ou t  a  f un  w a rm -u p  ac t iv i t y  w o u ld  b e  



d u l l  and  u n in t e r e s t i n g ,  ev en  b o r in g  in  som e  cas es .  A  l e s so n  o f  t h i s  

k in d  i s  s a i d  t o  b e  bo un d  to  mi s ca r r i age ,  a t  l e a s t  wi t h  l e a rn e r s  o f  

av e r age  and  lo w l ev e l s .  T h e  id ea  b eh in d  t h a t  i s  t h a t  su ch  a  l e s so n  

w o u l d  no t  a t t a in  l e a r ne r ’ s  d eep  a f f ec t i ve  wo rk sh op  wh e r e  

p s ych o l o g i ca l  r e ad i n es s  i s  m an uf ac t u r ed  an d  b ro u gh t  t o  t h e  fo r e f r on t  

o f  h i s  r e ac t i on  t o  t h e  l an guage  ma t e r i a l .  A  l e s s on  i n t ro du ced  b y a  f u n  

w a r m -u p ,  on  t h e  co n t r a r y,  i s  v e r y l i ke l y t o  s ucceed .  F i r s t  i t  ens u re s  

s mo ot h  p r es en t a t i on  o f  t h e  m a te r i a l  t o  t h e  l e a rn e r ;  t h e  f i r s t  i t em  of  

t h e  l e s s on  i s  n o t  ex p os ed  t i l l  t h e  l e a r n e r  app ea rs  r ead y to  re ce i v e  i t  

w i t h  eno u gh  in t e r es t  and  ev en  wi t h  i mp a t i en ce .  

A l l  t h e  t e ach e rs  i n t e r v i ew ed  co nv e rged  on  th e  im po r t a n ce  o f  

f u n  w a rm -u p  f o r  t h e  s mo ot h  and  e f f i c i en t  p r o gr es s  o f  a  l an gu age  

l e s s on ,  ye t  t h ey ga v e  v a r io us  v i ews  ab o u t  i t .  T h e  v a r i ous  e f f ec t s  o f  

f u n  wa r m - up  on  l e a r n e rs ,  l i s t ed  b y t h e  t e ach e r s  a r e  m an y an d  l av i s h l y  

v a r i ed .  

  3 . 4 . 2 . 3 . 1 . 2  Adv an ta g es  o f  Fun  W a rm - up  

A m on g  t h e  v a r i ous  ad v an t ages  t h e  t e ach e r s  a t t r i bu t e  t o  fu n  

w a r m -u p  i s  t h e  en th r a l l i n g  po w er  i t  ha s  on  l ea r n er s .  A  fu n  w ar m -u p,  

u p  t o  t h e  t e ach e r s ,  ad d r es s e s  t h e  ps ych e  o f  t h e  s tu d en t  wi th  t h e  in t en t  

t o  d r i v e  h i m  coo l ,  m ak e  h i m f ee l  a t  ea s e  and  t i t i l l a t e  h i s  emot io ns  i n  

s u ch  a  w ay t h a t  h e  ge t s  o p t i m al l y ab so r b ed  b y t h e  l e s son  r i gh t  f r om 

i t s  b eg in n i n g .  Th ey co n f i rm  th a t  t h e  ac t iv i t i e s  s e t  i n  a  f un n y w a y 

m ak e  a  so u r ce  o f  fu n  th a t  t h e  l e a r ne r  w i l l  be  p u rs u i n g  u nceas i n g l y.  



T h e  s eco nd  w ay i n  wh i ch  fu n  w a rm - u p  a f f ec t s  t h e  l ea r n e r  i s  

t h ro u gh  cap tu r i n g  h i s  a t t en t i on .  T h e  p o w er  o f  t h e  f un  s l i p ped  in  t h e  

w a r m up  ac t iv i t y  w i l l  ex p ec t ed l y s m ash  a l l  o t h e r  p os s ib l e  d i s t r a c t in g  

t ho u gh t s  t h a t  m ay b e  i n  t h e  l e a r n er ’ s  m in d .  Su ch  fu n  a t t r a c t s  h im and  

t r i gge r s  i n  h im  the  f ee l i n g  o f  i n t e re s t  t h a t  i s  l i k e l y t o  k eep  h i m 

f o cus ed .  In  t h e  th i r d  p l ace ,  f un  w a rm u p  i ns t i ga t e s  po s i t i v e  em ot i on s  

i n  t h e  l e a rn e r ,  wh i ch  mot iv a t e s  h i m e f f i c i en t l y  an d  op t im ize s  h i s  

r e ad i n es s  fo r  w h a t  i s  t o  f o l l o w wi t h i n  t h e  l e s s on .  Th e  l e a r n e r  i s ,  a f t e r  

a l l ,  a  h um an  be in g  i nh e r en t l y i n c l i n ed  to w ard s  fu n .   

3 . 4 . 2 . 3 . 2 .  L ea rn er  A f f ec t  in  Lea rn er -T eacher  R ela t i onsh i p  

T h e  t e ache r s  i n t e rv i ew ed  abo u t  t h e  l ea r n e r - t e ach e r  r e l a t i o ns h i p  

co n f i rm  t ha t  i t  d o es  i mp ac t  on  t he  l e a r n e r  a f f ec t .  T h ey a s s e r t  t h a t  t h e  

l an gu age  l ea r n er  r e s po nd s  t o  d i f f e ren t  k i nds  o f  t e ach er  d i f f e r en t l y.  

T h ey ad d  t h a t  h i s  l ea r n i n g  ac t iv i t y  v a r i es  i n  s i z e ,  cad en ce ,  and  

q u a l i t y  a cco r d in g  to  t h e  qu a l i t y  o f  h i s  r e l a t i o ns h i p  wi t h  th e  t e ach e r .         

3 . 4 . 2 . 3 . 2 . 1  T ea ch er  Au th o r i ta t i v en ess  a nd  Au tho r i t a r i an i s m  

 T h i s  qu es t i on  p r esen t s  an  o pp or tu n i ty  f o r  t he  r es po nden t s  t o  

co n t em pl a t e  an d  d e t e rm in e  th e  n a t u r e  o f  t he i r  s t an ce  i n  t h e  l an gu age  

c l as s ro om .  I t  co u ld  he lp  an y t e ach er  t o  a s s e s s  t h e  d egr ee  o f  l en i en cy  

o r  r i g i d i t y  w i t h  wh i ch  h e  ru ns  on  h i s  c l as se s .  Len i en c y  an d  r i g id i t y  

a r e  t w o  ex t r em e  po i n t s  on  th e  s am e  s ca l e .  Th e  f u r t he r  we  mo v e  f ro m 

r i g id i t y ,  t h e  m o re  r ead i n es s  t o  m ak e  co n ces s io ns  w e  acq u i r e .  In  t h i s  

t end enc y,  t o l e r an ce  ga i ns  g r o un d  and  g r o w s  to  r e ach  i t s  h i gh es t  r a t es .  



B y s i t u a t i n g  h ims e l f  o n  t h i s  s ca l e ,  t h e  t e ach e r  u nd e rs t an ds  h i s  a c t s  

an d  th e i r  p os s ib l e  r ep e r cu ss io ns  o n  s tud en t s ’  l e a rn in g .  

 F r o m t h e  su b j ec t s ’  r e sp ons e s ,  t h e r e  seem to  b e  d i f f e r en t  t yp es  

o f  t e ach e r s :  t h e  au t ho r i t a t i v e  and  t h e  au t ho r i t a r i an .  8 0%  f i nd  

t h ems e lv es  b ehav in g  in  an  au th o r i t a t i v e  w ay;  2 0 % adm i t  t o  ex er t  

s om e  au t ho r i t a r i an i sm  in  t h e i r  c l a s se s .  Am on g  th e  e igh t y p e r cen t  

b lo ck ,  som e  sa y t h e y w o u ld  n ev e r  ex e r t  p r es s u r e  on  l e a rn e rs ,  fo r  

u s i n g  ex cess i v e  au t ho r i t y  m ean s  m ak i n g  an  ob s t ac l e  i n  t he  w ay o f  

l e a rn in g  f o r  p up i l s .  I t  f r u s t r a t es  t h e i r  en deavo u r .  O t he r s  s ay  

ex cess i v e  au t ho r i ty  i n  l an gu age  c l a s s ro om w oul d  s qu ash  p up i l s ’  

c ap ac i t i e s  and  h i nd e r  t h e i r  c r ea t iv i ty .  O t h er s  p r e f e r  t o  k eep  wa r m 

r e l a t i on sh ip s  w i th  “ t h e  k i ds . ”  I t  i s  s o  co m fo r t i n g  and  so  em po w er in g  

f o r  t h em.   

C on v er s e l y,  t h e  f e w  t each e r s  wh o  f i nd  t hems e l v es  au t hor i t a r i an  

f i nd  pu p i l s  s t i l l  t oo  yo u n g  and  imm at u re  an d  t ha t  s ho wi n g th em  to o  

m u ch  t o l e ran ce  and  a l lo wi n g  th em too  m u ch  f r eedo m ma y en co u r age  

t h em  to  i n f r in ge  c l a s s ro om  regu l a t i on s  and  up se t  t h e  no r ma l  cou r se  

o f  t h in gs .  Th us ,  t he y p r e f e r  t o  k eep  th e i r  d i s t an ces  f r om th em .   

          3 . 4 . 2 . 3 . 2 . 2  T ak in g  and  Sha r i ng  D ec i s ion s  

 6 0 %  o f  i n t e rv i ew  s ub j ec t s  s a y t h e y s h a r e  d ec i s io ns  abo u t  t h e  

co nd u c t  o f  t h e  l e s so n  wi t h  t he i r  p up i l s  bu t  n o t  o f t en ;  40%  s a y t h e y d o  

i t  a l l  a l on g  t h e i r  t e ach i n g .  Th e  f i r s t - c a t ego r y i n f o r man t s  d ep end  in  

t h e i r  d ec i s i on s  o n  th e  k i nd  o f  a c t i v i t y  t h e  l e s so n  i nv o l v es .  I f  t h e y s ee  



t h e  scop e  o f  p oss ib l e  m i s t ak es ,  b y p u p i l s ,  n a r ro w ,  t h ey  m ay l e t  i t  t o  

p u p i l s  t h ems e l v es  t o  d ec id e  abo u t  t he  ‘ wh a t ’  t o  d o  an d  th e  ‘ ho w ’  t o  

d o  i t ,  w h i l e  r em ain i n g  a l e r t  t o  an y n eed  fo r  u r gen t  i n t e rv en t i on .  A l s o  

t h ey d o  so  w h en  t he y p r e f i gu r e  no  h a rm  i n  pu p i l s ’  p r ob ab l y m i s t ak en  

d ec i s i on s .  T he  s eco n d - ca t ego r y r e sp on d en t s  sh ow  n o  re l u c t an ce  to  

i n co rp o r a t e  l e a r ne rs  i n  d ec i s i on  m ak in g .  T h ey b e l i ev e  th a t  ed u ca t i on  

i s  t o  b e  o v er t l y  l e a r n e r - cen t e r ed ,  t h us  m u ch  o f  t h e  b us in e ss  f a l l s  on  

t h e  l e a r ne r  h ims e l f  t o  r e so lv e .  

        3 . 4 . 2 . 3 . 2 . 3  Dec i s ion - ma kin g  and  L ea rn er  In vo l v emen t  

 T h e  q u es t io n  i s  m ean t  t o  p ro b e  an y p o s s i b l e  r e l a t i o ns h i p  

b e tw een  l e a r n er  i nv o l v em en t  and  t he  t wo  d i f f e r en t  w ays  o f  d ec i s i on  

m ak in g .  Al l  o f  t h e  r e s po nd en t s ,  i n  t h i s  qu es t i on ,  fo cus ed  on  t h e  ca s e  

i n  wh i ch  d ec i s io n  i s  t aken  in  comm on wi th  l e a r n e rs ;  t hey  r ep o r t  t h a t  

i t  h a s  m an y ad v an tages .  Th e  f i r s t  advan t age  t o  no t e  i s  t h e  g ro wt h  of  

t h e  s ens e  o f  s e l f - co n f i den ce  i n  t h e  l ea r n e rs ’ .  T h es e  a r e  s a id  t o  f e e l  

w o r t h  i n  t h e i r  m em b er sh ip  i n  c l as s  an d  t o  f e e l  t h e  i mp o r t an ce  t h e  

t e ach e r  con f e r s  on  t hem.  Su ch  p os i t i v e  f e e l i n gs  em po w er  t h em 

o p t im al l y t o  u nd e r t ak e  t he i r  ow n  l e a r n i n g  s t e ad i l y an d  e f f i c ac i ou s l y.  

 T h e  s eco nd  b en e f i t  o f  sh a r i n g  d ec i s io n -m ak in g ,  up  t o  t h e  

r e s po nd en t s ,  i s  t h e  s ens e  o f  r e sp on s ib i l i t y  t h a t  g ro w s  in  t h em .  T h ey 

f ee l  commi t t ed  to  a s su me  th e  d ec i s ion  t he y w o u l d  m ak e  in  an y ev en t .  

T h e  f ee l in g  o f  co mm i tm en t  k eep s  t h em  ac t i v e  an d  s t ro n g- w i l l ed .  



 A n o t he r  b ene f i t  t h a t  en su es  co mm on  r e so l u t i ons  ab ou t  

c l as s ro om  d ec i s i on s  i s  r e l ev an ce  an d  app r op r i a t en ess .  W h en  

co n t r i bu t in g  t o  d ec i s io n  mak i n g ,  l e a rn e r s  t end  to  su gges t  t h i n gs  t ha t  

a r e  r e l ev an t  t o  t h e i r  o wn  w an t s ;  t h e y  su gges t  t h in gs  th e y  t h ems e lv es  

w o u l d  l i k e  t o  en gage  i n .  I f  t h e y s u cceed  to  p a s s  t h e i r  w i s h es ,  t h ey 

w i l l  c e r t a i n l y n o t  l a ck  th e  wi l l  t o  p u rs u e  t h em .  As  fo r  

ap p ro p r i a t en ess ,  l ea r n e rs  gen e r a l l y  t en d  t o  p ro po s e  l e a r n i n g  ac t iv i t i es  

t h ey f ee l  w i th in  t he i r  p o t en t i a l ;  t h i n gs  t h ey f ee l  t h ems e l v es  c ap ab l e  

t o  f u l f i l l  an d  ev en  ex ce l  i n  f u l f i l l i n g .  

        3 . 4 . 2 . 3 . 2 . 4  L earners ’  Af f ec t iv e  R ea c t i on  to  T eacher  

Feed ba ck   

 T h i s  qu es t i on  i s  co n cer n ed  wi t h  a  s en s i t i v e  co rd  t ha t  l i nk s  

t e ach e r ’ s  r em ark s ,  w h e t h e r  po s i t i v e  o r  n ega t iv e ,  t o  p up i l s ’  r e ac t i on s  

t o  t h em .  S ens i t i v i ty  i n  su ch  cas e  l i e s  i n  t h e  f r ag i l i t y  o f  l e a r n e r ’ s  ego  

an d  i t s  vu l n e r ab i l i t y  t o  f e edb ack .  In  so m e l e a rn e rs ’ ,  t he  ego  i s  g r ow n 

en ou gh  t o  d ev e l op  a  k i nd  o f  imm un i t y aga i n s t  a l l  so r t s  o f  

d en i g r a t io n ,  m o ck er y,  o r  r ebu k e ;  i n  o th e r s ’ ,  i t  i s  s t i l l  d e l i c a t e  an d  

v u l n er ab l e  t o  t h e  s l i gh te s t  co r r ec t i ve  co mm en t .   

 T h e  i n t e r v i ew  s ub jec t s  h ad  t o  b e  c l ea r  and  p r ec i s e  abou t  t h e i r  

o bs e r v a t i on s  in  tw o  d i s t i n c t  c a s es :  t h ey h ad  t o  d ep i c t  l ea r n er s ’  

r e ac t i ons  t o  t h e i r  po s i t i v e  f e edb ack ,  a s  t he y h ad  to  r ep or t  ab ou t  w h a t  

t h ey co u ld  n o t i c e  i n  l e a rn e rs ’  a f t e r  g iv in g  th em  d i s app ro v i n g  

r em ark s .  T h e  t e ache r s ’  r e sp on s es  t o  t h i s  q u es t io n  h av e  b een  d i v e r s e  

i n  bo th  cas es .  Th e  r ev e l a t io ns  t h ey m ad e  we r e  v a r i ed  and  r i ch .  T h ey 



ev in ce  d iv e r s i t y  i n  ps ych i ca l  ch ar ac t e r i s t i c s  amo n g  s tu d en t s .  Som e 

t e ach e r s  as s e r t ed  th a t  l e a rn e rs ’  r e ac t i on s  d ep en d  o n  the  n a tu r e  o f  

t e ach e r ’ s  f eedb ack .  I f  t h i s  i s  po s i t i ve ,  i t  im p ac t s  p os i t i v e l y o n  the  

l e a rn e r ;  t h e  l a t t e r  w i l l  ge t  mo r e  m ot iv a t ed  and  ma y d o ub l e  h i s  e f fo r t s  

i n  l e a r n i n g .  H e  w i l l  r em ai n  t i gh t l y a t t a ch ed  to  t h e  w or k  a t  h i s  h and .  

H o w ev e r ,  s u ch  k i nd  o f  f e edb ack ,  a s  o th e r s  c l a i med ,  m ay b e  

d e t r im en t a l  t o  l e a rn e r s ’  no rm al  wo r k .  T h ey s a i d  t ha t  t he y w i t n es s ed  

ca s e s  wh e r e  pu p i l s  w e r e  ov e r  p r a i s ed ,  go t  s w ol l en  heads ,  an d  f i n a l l y  

l o s t  t h e i r  t em pe r ance .  T he  r e su l t s  w er e  n ega t i v e  an d  mu ch  r em ed i a l  

p s ych o l o g i ca l  w o rk  w as  need ed  t o  r ega i n  t h em .  

 C on ce rn in g  t h e  s eco n d  cas e ,  t h e  on e  ab o u t  l ea r n er s ’  r e ac t i on s  to  

t e ach e r ’ s  n ega t iv e  f eed b ack ,  t h e  t each e r s  i n t e r v i ew ed  r ep o r t  ab ou t  

t w o  d i f f e r en t  r e ac t i on s .  Th e y s a y t h a t  so m e l e a rn e rs  d em on s t r a t e  no  

em b ar r as sm en t  w hen  th ey r ece i v e  d i s app ro v i n g  r em ar k s ;  o n  th e  

co n t r a r y,  t h ey l i s t en  a t t en t i v e l y t o  t he  t e ach er ’ s  co mm en t s  t r yi n g  t o  

t ak e  ou t  s om e  d i rec t i v es  t o  i mp r ove  th e i r  wo rk .  T her e  a r e  so m e 

s tu d en t s  w ho  r ea c t  i n  su ch  s t o i c  w ay n o  m at t e r  ho w  aggr e s s i v e  th e  

t e ach e r ’ s  r em ark  i s .   

 A n o t he r  c a t ego r y o f  pu p i l s  i s  s a i d  t o  be  v e r y s en s i t i v e  t o  

t e ach e r s ’  co mm en t s ,  so m e o f  t h em  a re  s a i d  t o  b e  ev en  to o  s en s i t i v e .  

A  mer e  co r r ec t i ve  s t a t emen t  ab ou t  t h e i r  wo r k  co u l d  po ss i b l y cau s e  

t h em in j u r io us  s hock  t ha t  wo u l d  n eed  lo n g t im e  to  re cov e r .  Lea r n e r s  

o f  t h i s  k in d  r equ i r e  m u ch  e l oq u ence  t o  admi n i s t e r  t h e  r em ed i a l  

ad v i ce  wi t ho u t  cau s i n g  th em d i sco m f i t u r e .  An yw a y ,  p up i l s  a r e  



r ep o r t ed  to  b e  end o w ed  wi th  an  am az i n g  t a l en t  i n  d i s ce rn in g  t h e  

i n t en t  b eh in d  t h e  t each e r  f e ed back  j us t  f r om  th e  t on e  o f  h i s  s peech .  I f  

p u p i l s  f e e l  t h e  t each e r ’ s  f e ed b ack  i s  co ns t r uc t i ve  and  m ean t  f o r  

i mp ro v i n g  p e r fo rman ce ,  t h e y s im pl y  yi e l d  t o  i t  and  t ak e  i t  up  fo r  

co r r ec t i on  an d  ad ju s t men t ;  bu t  i f  t he y f ee l  an y s en s e  o f  t e as in g  o r  

d en i g r a t io n ,  t he i r  r e ac t i on  wi l l  b e  d r am at i c  and  m ay cu lmi n a t e  i n  

t o t a l  d ep ar tu r e  f rom  l an gu age  l e a r n ing .  

3 . 4 . 2 . 3 . 3  L ea rn er  A f f ec t  in  Lea rn er -Peer  R e la t i onsh ip  

T h e  t e ach er s  ave r  t h a t  t h e  i n t e r p ers on a l  r e l a t i on sh ips  am on g  

l an gu age  l e a r n e rs  a r e  h i gh l y a f f ec t - l ad en .  T h ey b r i ng  w i t n es s  o f  

t ens i on s  amo n g  l ea r n e rs  t h a t  mak e  l e a r n in g  im po ss i b l e ,  a s  t h e y m ak e  

ev id ence  o f  o p t i mal  u nd e rs t an d in g ,  coex i s t en ce  an d  coo pe r a t i on .     

  3 . 4 . 2 . 3 . 3 . 1  In t erp ers ona l  Ef f ec t s  on  L ea rn er  

En ga g ement  

 T h e  in t e r v i ewees  u n an imo us l y ag r ee d  o n  th e  e f f ec t  o f  t he  

r e l a t i on sh ip s  am ong  l e a rn e r s  on  t h e i r  a c t iv i t i e s  an d  ach i ev em en t s .  

T h ey r ep o r t  t h a t  t he y a r e  u n d en iab l e .  T h e  t e ach e rs  s a y t h a t  t h e y p a y  

c l os e  a t t en t i on  to  t h e  in t e r ac t i on  th a t  t ak es  p l ace  am on g  l e a rn e rs  and  

m ak e  su r e  i t  r ema i ns  p os i t i v e  an d  su pp o r t i v e .  Po s i t i v e  r ap po r t s  

b e tw een  l ea r n er s  en h an ce  c l as s  a c t iv i t y  an d  r en d e r  i t  mor e  f r u i t fu l .  I t  

i s  com fo r t in g  fo r  l e a r n e rs  as  w e l l  a s  fo r  t he  t e ach e r .  

 T h e  in t e r v i ew s ub j ec t s  do  adm i t  t h a t  t h e r e  a r e  a lw a ys  ca s es  

w h e r e  co nf l i c t s  bu r s t  am on g  l e a rn er s .  Lea r n e rs  t r y  t o  k eep  th em 



s ec r e t  bu t  s oo n  ev in ce  th em  th r ough  th e i r  op en  beh av i ou r .  T h e  

l e a rn e r  i n  con f l i c t  w i t h  h i s  c l as sm at e  l o s e s  con cen t r a t i on  an d  r ema in s  

s o  anx io us  t h a t  h e  f i n ds  i t  d i f f i cu l t  t o  r e sum e  a  l e a rn in g  t as k .  An  

a l e r t  t e ach e r  f i n ds  n o  t r ou b l e  t o  d e t ec t  s u ch  ca s es .  N o th in g  o f  c l a ss  

a c t i v i t y  go es  w e l l  un l es s  t h e  p r ob lem  i s  s o l ved  and  th e  l e a r n e rs  

co n cer n ed  a re  r e con c i l ed .  Th i s  i s  a  v i t a l  ro l e  o f  t he  t e ach e r .    

        P ro v i d i n g  f o r  f r i en d l y r e l a t i on sh ip s  am on g  l e a r n e rs  i n  t he  

c l as s ro om m eans  en h an c in g  a  po s i t i ve  l an gu age  l e a rn i ng  en v i ro nm ent  

w h e r e  each  l e a r ne r  f e e l s  s ecu r e  an d  re sp ec t ed .  Thes e  a r e  tw o 

i mp or t an t  con d i t i on s  t he  l ack  o f  wh i ch  i s  so  d e t r im en t a l  t o  c l as s  

a c t i v i t y  an d  s o  op po s i n g  t o  t h e  t e ach er ’ s  a sp i r a t io ns .  

   3 . 4 . 2 . 3 . 3 . 2  L ea rn ers ’  In c l ina t i on  t ow a rd s  Group  W ork  

 T h e r e  seems  to  be  a  co ns en su s  amo n g  t h e  i n t e rv i ewees  w ho  

t e ach  a t  t h e  s eco nda r y s ch o o l  t o  m ak e  a  su b t l e  cons id e r a t io n  r i gh t  i n  

p o i n t .  T h ey av e r  a  s t r i k in g  d i f f e r ence  be t ween  t h e  s c i en t i f i c  and  th e  

l i t e ra r y c l a s se s  as  t o  t h e i r  t yp e - o f - w or k  p re f e r en ces .  T h ey r ep o r t  t h a t  

t h e  ma jo r i t y  o f  t he  s c i en t i f i c  c l as s  p u p i l s  p r e f e r  i n d iv id u a l  w o rk .  

E ach  p r e f e r s  t o  w or k  on  h i s  ow n .  Ev en  w hen  t h ey a r e  a s k ed  t o  w or k  

i n  p a i r  o r  i n  g r oup  on  an  i t em  t h a t  r eq u i r es  as s i s t an ce ,  t h ey w o u ld  

r a th e r  con s i de r  i t  i nd i v i du a l l y t h en  m ee t  p ee r s  f o r  mu tu a l  

co ns u l t a t i o n .  

 In  l i t e r a r y c l a s s es ,  l e a r n e rs ,  m os t  o f  t h em,  t en d  to  f av our  g r o up  

w o r k  to  t h e  in d i v i du a l .  T h ey t en d  t o  t ak e  up  g r ou p  t as ks  wi th  



en th us i a sm.  Th e y s eem  t o  en j o y i t .  Th ey s h o w  gr ea t  d ea l  o f  

co op e r a t io n  and  m ut ua l  s up po r t .  T h e i r  pa r t i c i pa t i on  in  op en  

d i s cuss io n  t en ds  to  b e  n o t i c eab l e  and  co nv iv i a l .  T h e r e  seem s  to  b e  a  

gen e r a l  t end en cy t o w ar ds  g r ou p  wo r k .             

 In  m i d d l e  s ch oo l  c l a s s es ,  g r o up  w o rk  i s  t im e  fo r  f un ,  a cco r d i n g  

t o  t e ach e rs .  Fo r  t h e  yo u n g  l e a rn e r  g rou p  w o rk  m eans  t ime  to  s t an d  o f f  

h i s  d e sk  an d  mo v e  a r o un d .  T h ey s eek  f o r  g r ou p  wo r k  b ecau s e  i t  f r e es  

t h em.  Lea r n e r s  gen e r a l l y  s t and  r ou nd  d e sk s  an d  s t a r t  co mp et in g  fo r  

t h e  p r iv i l ege  t o  ho ld  th e  l a s t  w o r d  in  t h e  g r o up .  S om e sh y and  

r e t i c en t  p up i l s  may s t a y,  f o r  a  w h i l e ,  aw ay f r o m  t he  g r o u p  h i l a r io us  

ac t i v i t y ,  b u t  s oo n  jo in  i t  an d  t ak e  p a r t  i n  i t .   

3 . 4 . 2 . 3 . 3 . 3  L earners ’  Af f ec t iv e  Rea c t i ons  to  Peer  

Feed ba ck    

 P up i l s ’  r e ac t io n  to  t he i r  c l a s s ma t es ’  f e ed back  m ay d i f f e r  f r om 

t h e i r  r e ac t i on  to  t h e i r  t e ach e r .  M an y f ac t o r s  u pho ld  th e  l a t t e r  

s up e r i o r  t o  t h e  f o rm er .  Fo r  i n s t an ce ,  t h e  t e ach e r  r ep r es en t s  au th o r i t y  

i n  t he  c l a s s r oom ,  a f t e r  a l l ;  t h us ,  p u p i l s  gen e r a l l y  s h o w  r e sp ec t ,  

a ccep t an ce ,  o r ,  a t  l e as t ,  acqu i es cen ce  o f  h i s  r emar ks ,  t h e  w o rs t  b e  

t h es e .  Bes id es ,  t h e  t each e r  i s su e s  f e ed b ack  k no wi n gl y;  h e  rep r es en ts  

a  r e f e r en ce  fo r  a l l  l e a rn e rs ’  w o rk s .  No  p up i l  wo u l d  do ub t  t h e  

co r r ec t ne ss  o f  h i s  t e ach e r ’ s  com m ent s ;  h e  j u s t  t ak e s  t h em  f o r  g r an t ed .   

A l l  t h i s  s a i d ,  on e  w o u ld  r e s t i v e l y e x p ec t  en l i gh t enm en t s  f ro m  th e  

p a r t  o f  ou r  i n t e r v i ew  r es po nd en t s  abo u t  t h i s  s o  s en s i t i v e  m at t e r .  I f  



p u p i l s ’  r e ac t io n  to  t h e i r  c l a s sm a te s ’  f e ed b ack  d i f f e r s  f r om th e i r  

r e ac t i on  to  t h e i r  t each e r ’ s ,  ho w w oul d  i t  b e  t h en?   

 Wh a t  i s  n o t i c eab l e  i n  ou r  r es po nd en t s ’  v i ew s  i s  t h a t  t he r e  a r e  

t h ree  t yp es  o f  r e ac t i on :  n ega t i v e ,  po s i t i v e ,  and  un ca r i n g .  A  n um b er  o f  

t e ach e r s  no t i ced  th a t  som e  p up i l s  c an no t  s t an d  t h e i r  c l as s m at es ’  

f e ed back  a t  a l l .  Th e y r e f u s e  i t  s t r a igh t f o r w a rd l y.  T h e y do  n o t  ev en  

t ak e  a  s econ d  t o  m ul l  o ve r  i t s  w o r th ;  t h ey n o t i c ed  th i s  p h en om en on  

e s p ec i a l l y  am on g  l ad i es .  O th e r  s tu d en t s  do  w el com e com ment s  f r om 

t h e i r  p ee r s .  Th e y t u r n  to w ard s  th em ,  an d  s i mpl y l au n ch  a  d i s cu ss i on  

ab ou t  t h e  ‘ wh ys ’  an d  ‘h ow s ’  o f  t h e  com m ent s ;  t he y s eem  t o  

ap p r ec i a t e  i t  and  co ns id e r  i t  a  t o o l  t o  d ev e lo p  th e i r  com mu ni ca t i v e  

s k i l l s .  T h e  th i r d  ca t ego r y o f  p u p i l s  d o  n o t  g iv e  a  d am n  im po r t an ce  to  

t h e i r  f e l l o w s tu den t s ’  f eedb ack .  T he y do  n o t  a t t en d  t o  i t  a t  a l l ;  t h ey  

k eep  w ai t i n g  fo r  t he  t e ach er ’ s .  T h ey d o  n o t  sh o w an y em b a r r a s sm en t  

o f  wh a t eve r  k in d ,  no r  d o  th e y p a y an y a t t en t i on  t o  i t .  

  3 . 4 . 2 . 3 . 4  L ea rner  Af f ec t  in  L ea rn er - Co nt en t  

R e la t i on sh ip  

 U p  to  t he  re sp on d en t s ,  t h e  l an gu age  l e a r n e r  i s  v e r y s en s i t i v e  to  

t h e  co n t en t  h e  i s  su p pos ed  t o  l e a r n .  H i s  s en s i t i v i t y  s h o w s  p l a i n l y o n  

h i s  ov e r t  b ehav i ou r .  Wh en  t he  co n t en t  app ea l s  t o  h im,  h e  jus t  ap p ear s  

co n t en t  and  en t hus i as t i c ;  i n  t h e  opp os i t e  c as e ,  he  j u s t  app ea rs  

d i s con t en t .       

  3 . 4 . 2 . 3 . 4 . 1  Con t ent  R e l evan ce  and  Lea rn er  In vo lv ement  



 T h e  q u es t io n  a t  h an d  ad d re s s e s  an  i s su e  th a t  i n d i r ec t l y  b ea r s  o n  

t e ach e r s ’  p r ecep t s  t h a t  gu id e  th e i r  t each in g  de s i gn .  M o r e  p r ec i s e l y,  i t  

a t t end s  t o  w h e t he r  t h ey t ak e  i n to  acco un t  l e a r n e rs ’  need s ,  w an t s ,  

s o c i a l  an d  cu l tu r a l  b ack gro un d ,  no rms ,  v a l u es ,  p e r s on a l  ex p er i en ces ,  

an d  th in gs  t h a t  ru n  i n  t h e  s am e  v e i n ,  wh en  th e y d e s i gn  t e ach in g  un i t s .  

T each er s  h ave  ce r t a i n l y w i t n es s ed  cas e s  i n  wh ich  th e i r  l e a rn e rs  w e r e  

ex po s ed  t o  l e s s ons  th a t  hav e  no th i n g  to  d o  wi th  th e i r  da i l y  l i f e  and  

co u l d  ce r t a i n l y o b s e rv e  th e i r  r e ac t i on s ;  s i mi l a r l y,  t e ach e rs  h ave 

ce r t a i n l y i n t ro du ced  l e a rn e rs  t o  l e s so ns  t ha t  a r e  fu l l y  imm ers ed  i n  

t h e i r  b ack gr ou nd  an d  r epo r t ed  t h e  w ays  l e a r n er s  r e ac t ed  t o  t h em .   

 T h e  t e ach e r s  i n t e r v i ew ed  abo u t  t h e  r app or t  b e t w een  the  

l an gu age  l e s s on  r e l ev an ce  an d  l e a rn e rs ’  i n vo l v em en t  an d  pe r f o r m an ce 

u n d iv id ed l y a s s e r t ed  th a t  t h e  r app o r t  i s  v e r y t i gh t .  Lea r n e r  

i nv o l vem en t  an d  p er f o rm ance  a re  h i gh l y co n t in gen t  o n  the  g i s t  o f  t h e  

l e s s on ;  i f  t h e  l a t t e r  d ea l s  wi t h  i t ems  r e l evan t  t o  l e a rn e rs ’  

ex p e r i en ces ,  l e a rn er s ’  i nv o lv em en t  i s  h i gh  an d  ea s i l y  r em ark ab l e ,  and  

s o  i s  t h e i r  pe r f o r man ce  i n  t he  t a r ge t  l an gu age ;  h o wev e r ,  i f  t h e  l e s so n  

d o es  n o t  ap pea l  t o  l e a rn e rs  an yw a y,  t h e i r  i nv o l vem en t  i s  n o t  su r e  and  

s o  i s  n o t  t h e i r  p e r fo r man ce .   

      3 . 4 . 2 . 3 . 4 . 2  Ef f ec t s  o f  con t en t  r e l evan ce  on  l ea rn er  

in vo lv emen t  

T h e  t e ach e rs ’  po r t r a ya l s  o f  t h e  r e ac t i on s  to  t h e  t wo  d i f f e r en t  

k in ds  o f  l e s s on s  re f l e c t  ex t r ao r d in a ry  co m mo n al i t y  am o n g  s tu d en t s .  

T h ey a f f i r m  t h a t  v e r y r a r e  a r e  ex cep t io ns  i n  t h i s  i s su e .  T each e r s  



r ep o r t  t h a t  w hen  l ea r n e rs  f i nd  t h e  l e s so n  t ou ch in g  o n  som e  f ea tu r e  o f  

t h e i r  v e r y  d a i l y  l i f e ,  t h ey ea s i l y  ge t  i mp r es s ed ,  ge t  i n v o lv ed  and  

co m e t o  g r ip s  wi th  i t .  Th e  l es so n  th a t  i s  bu i l t  up  a r ou n d  l e a rn e rs ’  

ex p e r i en ces  t end s  t o  app ea l  t o  t h em,  to  a t t r a c t  t h em ,  in v o lv e  t h em,  

an d  en gro ss  t h em comp l e t e l y.  W h en  l e a rn e rs  f e e l  t he i r  w an t s  a r e  

ad d r es s ed  in  t h e  d e s i gn  o f  t h e  l e s so n ,  t h ey s h o w s a t i s fac t io n  and  

d e l i gh t .  Th ey em b race  i t  h ea r t i l y  an d  em b ar k  up on  i t  en th us i as t i c a l l y .  

C on s eq uen t l y,  t he y  p er f o rm i n  t h e  t a rge t  l an guage  wi t hou t  he s i t a t i o n ,  

f o r  t h e y a r e  i n t r in s i ca l l y  d r i v en  b y  a  hu ge  fo r c e  o f  i n t e r e s t  and  

d e s i r e ,  an d  con s t an t l y i n v i gor a t ed  b y i n t e r ac t i on  w i t h  l i k ewi s e  

i n t e r es t ed  c l a s sm a te s .  

C on v er s e l y,  a s  t h e  t e ach e rs  s ay,  i f  t h e  l an gu age  l es s on  sh o ws   

n o  accou n t  o f  l ea rn e r s ’  p s ych o l o g i ca l  an d  so c i a l  m ak e -u p ;  o th e r wi s e  

s a id ,  i f  i t  p ro v es  o f  no  re l ev ance  t o  t h e  d i f f e r en t  a s p ec t s  o f  l e a rn e rs ’  

d a i l y  l i f e ,  i t  w i l l  ce r t a i n l y n o t  evo k e  t h a t  min im al  am oun t  o f  i n t e r e s t  

t h a t  i s  s o  v i t a l  fo r  b o os t in g  th em to  t ak e  up  th e  l an gu age  m at e r i a l  f o r  

s e r i ou s  l e a rn i n g .  Th e y s a y,  o u t  o f  ex pe r i en ce ,  t h a t  a  l e s so n  t h a t  i s  no t  

r e l ev an t  t o  l e a rn e rs ’  d a i l y  l i f e  i s  n o t  s o  p rom is i n g  as  t o  i n vo l v i ng  

t h em and  en h an c i ng  t h e i r  p e r f o rm an ce  in  t h e  t a r ge t  l an gu age .  

       3 .4 .2 .3 .4 .3  Inv o l v ement  an d  I n ta k e   

 T h e  t e ach e rs ’  r esp o ns es  ev in ce  t h a t  t h e r e  i s  a  p r opo r t io n a l  

r ap po r t  be tw een  l ea r n e rs ’  i nv o lv em en t  i n  c l as s  wo r k  and  t he i r  i n t ak e  

f r om  th e  d e s i gn ed  m at e r i a l .  Som e r e s po nd en t s  a f f i r m  t h a t  t h e  

l e a rn e r ’ s  i n t ak e  inc r ea s es  co ncom i t an t l y w i t h  h i s  i nv o l v em en t .  T h e 



f e e l i n g  o f  b e i n g  an  im po r t an t  p a r t  o f  t h e  i n s t r u c t i on a l  s ys t em,  

t o ge t h e r  wi th  t h e  s ens e s  o f  wo r th  an d  r e sp on s i b i l i t y  d o  k eep  t h e  

l e a rn e r  fo cus ed  on  th e  m a te r i a l  h e  i s  ex pos ed  t o .  Fo cus  m eans  

u n d iv id ed  a t t en t ion ;  a t t en t io n  im pl i es  pe r cep t i on  w hi ch ,  on  i t s  t u rn ,  

i mpl i es  i n t ak e ;  s o  th e  mo r e  th e  l e a r ne r  i s  i nv o l v ed  th e  m or e  i n t ak e  h e  

d r aws  u p  f ro m th e  m at e r i a l .  

 S om e r es p on den t s  ap p ro ach ed  th e  rap p or t  i n  q ues t i on  f r om  a  

d i f f e r en t  p e r sp ec t iv e .  Th e  d e t e rm in i sm  l o gi ca l l y  e s t ab l i sh ed  i n  t h e  

s t a t em en t  j u s t  ab ov e  i s  su bs t i t u t ed  by  a  r e ad i n g  a t  t he  l ev e l  o f  t h e  

l e a rn e r ’ s  a f f ec t iv e  s y s t em.  T h e  f ee l i ng  o f  b e i n g  in vo lv ed  i n  t h e  s tu d y 

o f  a  co n t en t  t h a t  m ee t s  h i s  n eed s  an d  a sp i r a t io ns  gene r a t es  o t h e r  

p os i t i v e  f e e l i n gs  th a t  p i l e  up  t o  m ake  up  an  ov e r wh e lmi n g  f ee l in g  o f  

en jo ym en t  t h a t  s e rv e s  a s  an  ab un d an t  so u r ce  o f  em po w er m en t .  Wh en 

t h e  l e a rn e r  r each es  su ch  adv an ced  l ev e l  o f  i nv o l v em en t  t h a t  ex p e r t s  

c a l l  f l ow ,  h e  ge t s  fu l l y  en gr o ss ed  and  a t t end s  jo yf u l l y t o  t h e  s l i gh te s t  

d e t a i l  w i th in  t he  i np u t .  

3 . 4 . 2 . 3 . 5  L ea rn er  Af f ec t  in  L ea rn er -E nvi ro n men t  

R e la t i on sh ip  

I t  h a s  b een  no t i c ed  t h r ou gh  th e  t eac h e r s ’  r e sp on se s  t h a t  t h e  

c l as s ro om en v i r onm ent  has  m u ch  in f l u en ce  on  t h e  l an gu age  l e a rn e r .  

T h e  l a t t e r  a t t en ds  to  t he  am bi en t  t o n e  o f  t h e  c l a s s r oo m and  t ak e s  

d ec i s i on s  acco r d ing l y.    



  3 . 4 . 2 . 3 . 5 . 1  C la ss roo m E nvi ron men t  an d  Lea rn er  

I nv o lv emen t    

 T h e  i n t e rv i ew ees  ag r ee  up on  th e  f ac t  t h a t  f avo ur ab l e  l ea r n i n g  

en v i ro nm ent  s t r i c t l y  co n d i t i o ns  l e a r n e rs ’  en gagem ent  i n  fo r e i gn  

l an gu age  l e a r n in g .  Th e y u n an imo us ly  co n f i rm t h a t  l e a r n e rs  cann o t  

l e a rn  i n  a  c l as s ro om  m ark ed  b y n o i s e ,  t ens i o ns ,  o r  t r an sg r e s s i on s .  I f  

t h e  l e a r n e r  do es  no t  f e e l  s ecu r e  enou gh  o f  i n f r i n gem en t s  fo rm  th e  

p a r t  o f  t e ach er  and  t h e  c l as s m at es ,  h e  nev e r  en gages  i n  w h a t ev e r  

a c t i v i t y  h e  m ay b e  as k ed  to  un d er t ak e .  I f  t h e  l ea r n er  d o es  f e e l  

r e s p ec t ed ,  h e  do es  n o t  ge t  i nv o l ved  in  i n t e r ac t i on  t h a t  m a y t h r ea t e n  

h i s  i n t eg r i t y .  A n  un s ecu r e  en v i r on m ent  im p ed es  th e  l e a rn e r ’ s  

en d eav ou r .  

 In  a  f av ou r ab l e  c l as s ro om env i r on m ent  w h e re  s o c i a l  i d ea l s  su ch  

a s  m utu a l  a ccep t ance ,  r esp ec t ,  v a l u e ,  an d  t ru s t  r e i n ,  t h e  l e a rn e r  f e e l s ,  

s e cu re  an d  s ho w s  no  h e s i t a t i o n  t o  t ak e  up  l e a rn i n g  t as ks  d e l ib e r a t e l y.  

H e  i s  en cou r aged  by  t h e  b e l i e f  t ha t  wh a t ev e r  b lu nd e r  h e  cou l d  mak e,  

h e  do es  no t  r i sk  ge t t i n g  t e as ed ,  m o ck ed  o r  ch i ded .  Th e  l ea r n e r ,  up  t o  

t h e  t each e rs ,  i s  t em pt ed  b y ex ce l l en ce  in  t h e  g ro up .  A n  en v i ro nm en t  

t h a t  d oes  no t  p res en t  an y r i sk  i s ,  r i gh t ,  t h e  on e  w h e r e  h e  can  

d emo ns t r a t e  h i s  com p et en c ie s ,  w h e re  h e  can  ex ce l .  O n e  w o u l d  f in d  no  

l imi t s  t o  l e a rn e r ’ s  c ap ac i t i e s  i n  an  o p t i ma l  l e a r n in g  env i ro nm ent .  

3 . 4 . 2 . 3 . 5 . 2  I n t erd ep end en ce  w i th in  th e  C las s ro o m Ci rc l e  



 T h e  in t e r v i ew r es po n den t s  evo ke  a  num b er  o f  p o i n t s  co nce r n i n g  

t h e  l e a rn e r ’ s  dep en d en ce  on  th e  t e ach e r  o r  t h e  c l a s s mat e s .  Th e y a l l  

a s s e r t  t h a t  d ep en d en ce  on  th e  t each er  i s  o bv io us  es p ec i a l l y  i n  fo r e i gn  

l an gu age  l e a r n in g ;  i n t e rd ep en d en ce  a l so  i s .  H o w ev e r ,  t h e  p r ob l em 

ab ou t  t h i s  dep e n d en ce  i s  t h a t  i t  som et im es  ex ceeds  r easo n ab l e  l im i t s  

an d  tu rn s  i n t o  u t t e r  r e l i an ce .  I f  n o t  con t ro l l ed ,  d ep en d ence  h ar ms  the  

l e a rn e r  a  l o t  and  u nd e rm in es  a l l  de l i be r a t e  i n i t i a t i v e  in  h im .   

 T h e  t each e rs  a s s e r t  t h a t  t he  l e a rn e r ’ s  d ep en d en ce  on  t he  t e ach e r  

c an  b e  f r u i t f u l  w h en  i t  i s  i n  ma t t e r s  o f  m ot i v a t io n ,  su pp o r t ,  

r e a s on ab l e  a s s i s t an ce ,  and  so b er  n eed s  l i k e  t h es e .  T he y a l l  r epo r t  

w o nd e r fu l  e f f ec t s  o f  t he  t e ach e r  mo t iv a t io n  o f  t h e  l ea r ne r .  T h ey s a y  

t h e  l e a rn e r  t r us t s  t h e  t e ach e r  o n  f a i t h  and  b e l i ev es  i n  t he  m ot i v a t i n g  

w o r ds  h e  r ece iv e s  f r om  h im.  T h es e  em po w er  h im to  s pen d  mo r e  and  

m o re  t im e  an d  e f fo r t  on  l e a rn in g .  Th e  m er e  fee l in g  o f  t he  t e acher  

b e in g  th e r e  f o r  h im ,  i s  l i k e l y t o  t u r n  t h e  l e a r ne r  i n to  an  a rd en t  

l abo ur o r  r e ad y t o  f a ce  a l l  t h e  ch a l l en ges  t h a t  l an guage  l e a r n i ng  

w o u l d  p r e s en t .  

 T h e  t e ach e rs  a l so  r ep o r t  t h a t  l e a r ne rs  do  f in d  mo t iv a t io n  an d  

s up po r t  i n  t h e i r  i n t e r ac t i on .  T h ey d epen d  on  on e  ano th e r  i n  d i f f i cu l t  

t a sk s  an d  re l y a  l o t  on  th e i r  coo pe r a t i on  to  mak e  l e a r n i n g  t as ks  

s im pl e r  and  f eas ib l e .  H ow e v er ,  m ut ua l  su pp o r t  am on g  l ea r n e rs  h as  t o  

b e  r egu l a t ed .  T h e re  a r e  s om e  l e a rn e rs  wh o  l e an  o n  th e i r  p ee r s  an d  

aw a i t  t he  so l u t i ons  t o  ge t  t h em  read y - m ad e .  I f  n o t  bo os t ed ,  and  

u r ged ,  t h ey t en d  to  s p en d  n o  e f fo r t  o n  th e i r  l e a r n i n g .  T h e  t e ach er  



m us t  b e  t he r e  t o  a rb i t r a t e  c l as s  ac t i v i ty  an d  t o  s ens i t i z e  l e a r n e rs  t h a t  

t r ue  co op e r a t io n  i s  a  tw o -w a y t r a f f i c  an d  t h a t  s up por t  mu s t  b e  

m ut ua l ;  o t h e rw i s e ,  n o  p ro f i t  c an  b e  ga i n ed  f r om  gro up  wor k .  

 Wh a t  c an  b e  i n fe r r ed  f r om th e  ab o ve  r ev e l a t io ns  i s  t h a t  

gen e r a l l y ,  go od  l ea r n e rs  t en d  to  b e  th os e  w ho  h av e  b een  ca r ed  f o r ;  

t ho s e  w ho  h av e  r ece i ved  wh a t  t h ey n eed ed  as  c a r e ,  a s s i s t an ce ,  an d  

em po w erm en t .  Th i s  ex p l a in s ,  t o  a  g r ea t  ex t en t ,  t h e i r  u n ceas i n g  

a t t a chm en t  t o  En g l i sh  l e a rn i n g .  On  t h e  o th e r  h an d ,  i l l - pe r f o r min g 

l e a rn e rs  t end  to  b e  th os e  w ho  d id  n o t  r e ce i v e  en ou gh  ca r e ,  h e l p ,  an d  

en cou r agem en t ;  t h i s  i s  wh y t h e y a r e  no t  k een  o n  l e a rn in g  E n gl i s h .  

N o n e th e l e s s ,  o n e  can no t  d en y t h a t  t he r e  a r e  p eo p l e  w ho  cou ld  

s u rm ou n t  a l l  so r t s  o f  h i nd r an ces  and  co u l d  ex ce l  i n  t h e  l an gu age  

d e sp i t e  t h e i r  d ep r iv a t io n  o f  s u ch  f ac i l i t i e s .  T h es e  a re  ma i n l y p eo p l e  

w h o  d o  n o t  n eed  o th e r s ’  en co ur agem en t  t o  go  t h r ou gh  th e  l e a r n in g  

ac t i v i t y;  t h ey r a t he r  d r aw  on  t h e i r  d r i ve s  t o  do .  Ot h e r  p eop l e  cou l d  

a f f o rd  a l l  p oss ib l e  n eeds  bu t  go t  n o  b en e f i t  o f  t h em .  A n yw a y,  t h e  

c l as s ro om  r em a in s  an  am al gam o f  a l l  so r t s  o f  l ea r n er s .    

      3 . 4 . 2 . 4  Pre l i min a ry  o v erv i ew  o f  t h e  in terv i ew  res u l t s  

A t  t h e  f i r s t  g l ance  o f  t h e  in t e r v i ew  re su l t s ,  a  num b er  o f  

q u a l i t i e s  c an  b e  a t t r i bu t ed  t o  t h e  t e ach e r s ’  r esp on s es  i n  gen e r a l .  T h e 

f i r s t  o n e  th a t  s u r ge s  t o  t h e  ob se r v er ’ s  e ye s  i s  a  u nan i mo us  con v e rs i on  

o n  th e  imp o r t an ce  o f  t h e  m at t e r  un d er  s tu d y.  N o  t e ach e r  am on g  t ho s e  

w h o  h av e  b een  so l i c i t ed  to  t ake  pa r t  i n  t h e  su rv e y  s ho w ed  an y 



h es i t a t i o n  o f  wh a tev e r  k in d  o r  dec l in a t io n  u nd e r  wh a tev e r  p r e t ex t .  

T h e  b e l i e f  i n  t h e  im po r t an ce  an d  re l ev an ce  o f  t h e  ph en om eno n  d r ove  

a l l  t e ach er s  t o  b r in g  th e  yi e l d  o f  t he i r  ex pe r i en ce  to  t h e  se r v i ce  o f  

t h e  s tu d y.  T h e  s eco n d  a t t r i bu t e  t h a t  c an  b e  con f e r r ed  on  t h e  s u rv e y 

r e s u l t s  i s  v a r i e t y.  R ece i v in g  t h e  s ame  t r a i n in g  i n  t h e  sam e t e ache r  

t r a i n i n g  i ns t i t u t io ns  o r  a cco rd in g  to  we l l - s e t  t r a in in g  s ys t em s  d oes  b y 

n o  m eans  b ea r i n g  u n i f i ed  v i s io ns  abo u t  t h e  l e a rn e r  and  t h e  w ay to  

ap p ro ach  h im.  Di f fe r en t  v i ew s  o f  t h e  l e a rn e r ,  h i s  m ak eup ,  h i s  n eeds ,  

a s p i r a t i on s ,  an d  th e  s ub s eq u en t  r equ i rem en t s  t h a t  i t  f a l l s  on  th e  

t e ach e r  t o  p r ov id e  f o r ,  cou l d  b e  i n f e r red  f rom  t each e rs ’  r e s po ns e s .  

T h e  co nc lu s io n  th a t  c an  b e  m ad e  abou t  t h e  i n t e rv i ew  i s  t h a t  i t  

h a s  b een  in  i t s e l f  a  d i scov e r y,  a  s our ce  o f  en l i gh t enm en t  and  b l i s s .  

In t e r v i ewin g  a  n um b er  o f  p r ac t i t i o ne r s ,  w ho  a r e  i n  d a i l y  i m m ed ia t e  

t ou ch  wi th  th e  l e a r n e r ,  an d  w ho  a r e  t h e  b e s t  po s i t i o n ed  t o  ob s e r v e  

an d  in t e r p re t  h i s  p r o ac t io ns  an d  r eac t io ns  in  an  i n fo rmed  w ay,  h as  

b een  an  ex t r ao r d ina r y t r i p  i n t o  m in ds .  T h e  i n t e r v i ew er  ha s  b een  ab l e  

t o  ge t  ex po sed  t o  r i ch l y v a r i ed  in s i gh t s  abo u t  l e a rn er  a f f ec t  i n  

gen e r a l .  H e  h as  go t  a cq u a i n t ed  wi t h  s ub t l e  a f f ec t i ve  t r a i t s  t h a t  

gen e r a l l y  a f f ec t  t he  l an gu age  l e a r ne r ’ s  b eh av io u r .  T he  i n t e rv i ew ees  

s eem  to  h av e  r eap ed  in v a l uab l e  i n s i gh t s  ab ou t  t h e  l e a r n er  f r om th e i r  

c a r ee r s .  Th os e  i ns i gh t s  m us t  b e  co ns u l t ed  an d  i nco rp or a t ed  in  t h e  

d e s i gn  o f  t h e  d i f f e r en t  f o re i gn  l an gu age  t e ach i n g  p o l i c i es  and  

cu r r i cu l a .  



 A s  ano th e r  b en e f i t  go t  f r om  th e  in t e r v i ew,  a  new  u nd e rs t an d i ng  

can  b e  fo rm ul a t ed  ab ou t  t h e  l an gu age  l e a r n e r .  Th e  com pl ex i t i e s  o f  

t h e  l an gu age  c l a s s r o om a r e  r e a l l y  i n ex t r i c ab l e ,  and  ign o r in g  t h em 

l eads  n ow h er e ,  t he r e f o r e  i t  b ecom es  c r u c i a l  t o  s eek  en l i gh t enm en t  

ab ou t  t h e  d i f f e r en t  com po n en t s  o f  t ha t  c l as s r oo m i n  the  ex p e r i ence s  

o f  p r ac t i t i on e rs .  Th es e  can  b e  v e r y gu i d i n g  f o r  an yb o d y co n ce rn ed  

w i t h  l an gu age  t each in g  b e  th i s  a  n ov ice  t e ache r  o r  a  r emot e  

p r ac t i t i on e r .   

 T h i r d ,  i t  h as  b een  a  s ou r ce  o f  ab un d an t  d e l i gh t  t o  s i t  i n  f r o n t  o f  

ex p e r i en ced  t each er s  an d  e l i c i t  t h e i r  p e r s on a l  v i ews  ab o u t  s uch  an  

i nv i s i b l e  r e a lm  as  l e a rn e r  a f f ec t .  Sha r in g  w i t h  th em  th e  r es u l t s  o f  

yea r s  o f  ex pe r i en ce  i s  a  ga in  th a t  i s  wo r th  r e j o i c i n g  a t .  Th e  en cou n t e r  

o f  t ho se  p r ac t i t i on er s  h a s  r e a l l y  b een  a  p l eas u r e .  

3 . 5  Con c lus i on   

 T h e  m eth od s  us ed  i n  t h e  em pi r i c a l  s tu d y o f  l e a rn e r  a f fec t  an d  

i t s  r ep e rcus s i on s  o n  h i s  en deavo u r  c an  be  deem ed  s ucce s s f u l  t o  a  

l a r ge  ex t en t .  Th e  q u es t io nn a i r e  adm in i s t e r ed  t o  t h e  pup i l s  m ade  i t  

p os s i b l e  t o  ap pr o ach  th em  th e  c l os e s t .  I t  a l l o w ed  t h e  op p or tu n i t y t o  

g i v e  w ay o u t  t o  t he i r  d eep  f ee l in gs  an d  o p i n i ons  abo u t  t h e  d i f f e r en t  

co mp on en t s  o f  t he  E n g l i sh  l an gu age  c l a s s ro om .  P up i l s  h av e  b een  ab l e  

t o  s p eak  o u t  su b t l e  t h in gs  abo u t  t h e i r  r app o r t  wi t h  E n gl i sh  c l as s e s .  

T h e  i d ea  o f  m ak i n g  t h e  qu es t i on n a i r e  i n  t h e  Ar ab i c  l an guage  h a s  b een  

v e r y f r u i t f u l  s in ce  i t  l e t  u s  t ak e  up  a l l  s o r t s  o f  l ea r n e rs  f o r  an  

e f f ec t iv e  i nv es t i ga t i on :  f ro m t h e  b r i l l i an t  do w n  t o  t h e  i l l - p e r fo rm in g.  



T hi s  w ay n o  o n e  fou n d  an y p r ob l em t o  sp eak  h i s  m in d .  Th e  r e su l t  ha s  

b een  a  m ed l ey o f  v i ew s  an d  s t ance s  t o w ard s  E n g l i s h  l an gu age  

l e a rn in g .  

 T h e  o t h e r  s t r a t agem  u s ed  i n  t h e  q u es t io n na i r e  co ns i s t s  i n  t h e  

t w o  un no t i ceab l y d i s t i n c t i v e  m ar k in gs  a t  t h e  bo t t om o f  t h e  h and ou t s  

ad min i s t e r ed  t o  p up i l s .  Wi th  th e  h e lp  o f  t he i r  t e ach e rs  w e  we r e  ab l e  

t o  i d en t i f y t h e  l ev e l  o f  t h e  s ub j ec t ,  au th o r  o f  t h e  r es po ns e s  t h a t  

f i gu r e  i n  e ach  h and o u t .  Th i s  t r i ck  a l l o wed  u s  t o  e s t ab l i sh  p e r t i n ent  

r ap po r t s  b e t w een  l e a r n e r  a f f ec t  and  h i s  en t e r p r i s e .  T h i s  t r i ck  t o ge t h er  

w i t h  t h e  o n e  ex p l a i n ed  j us t  abo v e ,  op t imiz ed  th e  s u b j ec t s ’  

co n t r i bu t io ns  t o  t he  su r v ey t o  a  g r ea t  ex t en t  and  a l lo w ed  fo r  p r ec i ou s  

f i nd i n gs .   

 T h e  in t e r v i ew  o f  t h e  p r ac t i t i on e rs ,  t he  s eco nd  t oo l  u s ed  in  t h i s  

em pi r i c a l  s tu d y,  h a s  b een  v er y r ev ea l in g .  T he  con t r ib u t o r s  l ed  us  i n t o  

t h e  a f f ec t i v e  r es e rv e  o f  t h e  l an gu age  l e a rn e r  w i t h  m u ch  i ns i gh t .  Th ey 

h av e  h e lp ed  us  u n f o ld  som e o f  t he  in ex t r i c ab l e  co mpl ex i t i e s  o f  t h e  

l e a rn e r  a f f ec t  an d  to  f i gu r e  ou t  e f f i c i en t  w a ys  t o  ex p lo r e  i t  and  

ex p l o i t  i t  t o  t h e  s e rv i ce  o f  h i s  ow n  eas i e s t  an d  mo s t  e f fec t iv e  

l e a rn in g .   

Bo t h  o f  t he  q u es t ion n a i r e  and  t he  i n t e r v i ew ,  t h es e  t wo  e f f i c i en t  

r e s ea r ch  to o l s ,  h ave  yi e l d ed  t h e  in t e rv i ew er  i n s i gh t f u l  r e s u l t s  w h i ch  

ca l l  f o r  ad r o i t  und e r s t an d i n g ,  i n t e rp r e t a t i on  an d  ex p lo i t a t i on .  T h e  

n ex t  chap t e r  t ake s  u p  t h e  t a s k  o f  i n t e rp r e t in g  t he  r es u l t s  o f  bo th  t oo ls  

w i t h  t h e  a i m  o f  ex t r ac t i n g  p r ac t i c a l  co ns id e r a t i on s  t h a t  a r e  l i ke l y t o  



i mp ro v e  t e ach in g  p r ac t i ce s  an d  ad dre s s  t hem t o  n ov i ce  p r ac t i t i on e rs  

a s  w e l l  a s  p rac t i t i o n e rs  w ho  s t i l l  o ve r lo ok  t h e  i mp or t an ce  o f  l e a r n e r  

a f f ec t  an d  do  n o t  t ak e  i t  i n to  a ccou n t  w h en  d es i gn in g  the i r  t e ach i n g  

m at e r i a l .   
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4 . 1  I n t rodu c t io n  

 I t  i s  comm on  s ens e  th a t  t h e  u l t i m at e  a im  o f  r es ea r ch  i s  t o  

co n t r i bu te  t o  t h e  dev e lo pm en t  o f  m ank in d  w e l f a r e  i n  any  d o m a in .  A  

r e s ea r ch  wo rk  d raw s  v a l u e  f r om  t h e  qu a l i t y  an d  s i z e  o f  t h e  

co n t r i bu t io n  th a t  i t  b r in gs  to  m ank i nd  p r o gr e s s ;  t h e r e f o r e ,  

r e s ea r ch e rs  mak e  su r e  t o  s t a r t  r i gh t  f r om t h e  c rad l e  o f  t h e  

p h en om eno n ,  s ub jec t  o f  s tu d y,  an d  p r o ceed  i n  a  p a in s t ak in g  w a y 

t ak in g  in t o  accou n t  ev e r y s i n g l e  v a r i ab l e  t h a t  ma y a f f ec t  i t .  Un i t y,  

r e l ev an ce ,  ex h aus t iv en es s ,  an d  accur ac y a r e  a l l  m a jo r  cha r ac t e r i s t i c s  

t h a t  t h e  r es ea rch er  s ho u l d  p r ov i d e  fo r  i n  o r d e r  t o  co n t r i bu t e  a  

v a lu ab l e  wo r k .  

 T o  en su r e  u n i t y an d  re l ev ance ,  t he  p r es en t  r es ea rch  w or k  

f o cus es  f r om  f i r s t  t o  l a s t  o n  o n e  i s sue :  l e a r ne r  a f f ec t  an d  t h e  w a y i t  

a f f ec t s  h i s  En g l i sh  l an guage  l e a r n in g .  T h i s  ph en om en o n  h a s  been  

t ak en  up  r i gh t  f r om t h e  E n g l i s h  c l as s ro om  con t ex t .  Lea r ne r  a f f ec t  h as  

f i r s t  b een  o bs e rved  to  h av e  h an d  i n  e i t h e r  p ro mo t i n g  l an gu age  

l e a rn in g  o r  d e t e r r in g  i t .  T h e  w or k  a t  h an d  a ims  a t  dep i c t i n g  th e  

a f f ec t iv e  f ac t o r s  t ha t  he lp  s tu d en t s  l ea r n  and  a t  de t e r min in g  w a ys  t o  

p r ov id e  fo r  t h em in  En g l i sh  c l a s s es  t o  op t imiz e  l e a rn ing ;  a t  t h e  s ame 

t im e ,  i t  i s  i n t ended  t o  t ro ub l e sh oo t  t h e  n ega t iv e  em ot i on s  th a t  

i mpi n ge  o n  l e a r n er ’ s  en d eavo u r  t o  h i nd e r  h i s  p ro gr e s s .  

 T o  acqu i r e  ex h au s t i v en es s ,  t h e  p r es en t  s t ud y ad op t ed  a  m et ho d  

t h a t  i s  ex p ec t ed  t o  i n v es t i ga t e  t h e  p h en om en on  t ho ro u gh l y.  T h e 

r e s ea r ch  wo r k  pu rs u es  a f fec t  t h r ou gh o u t  t h e  d i f f e r en t  p h as e s  o f  



l an gu a ge  l e a rn in g .  I t  i n ve s t i ga t es  t h e  a f f ec t i v e  i n t e rac t i on s  t h a t  

em er ge  a t  t h e  momen t s  o f  t h e  en co un te r  o f  t h e  l an guage  l e a rn e r  wi t h  

t h e  d i f f e r en t  p a r t ne r s  an d  com po nen t s  o f  t h e  l e a rn i n g  ex pe r i en ce .   

Fu r th e r ,  i t  t r a ck s  a f f ec t  s in ce  th e  ex p osu r e  o f  t h e  m at e r i a l  t o  t h e  

s ens o r y m em or y,  on  t h ro u gh  t h e  wo r k i n g  m em o r y an d  u p  to  t he  l on g -

t e rm  s to r e .  T h e  s t ud y i n v es t i ga t e s  t h e  d i f f e r en t  a f f ec t iv e  f ac t o r s  t ha t  

a f f ec t ,  t o  wh a t ev er  d egr ee ,  t h e  cour s e  o f  l e a rn i n g .  Th e  d i f f e r en t  

co gn i t i v e  op e r a t ion s  th a t  t ak e  p l ace  in  t h e  m i nd  o f  t he  l e a r n e r  a r e  

ex amin ed  w i t h  r e f e r en ce  t o  t h e  a f f ec t iv e  in t e r ac t i on s  t h a t  a cco mp an y 

t h em f r om s t a r t  t o  f i n i s h .  

 In  s ea r ch  f o r  a ccur ac y,  t w o  t oo l s  o f  i n v es t i ga t io n  h ave  b een  

d ep l o yed :  a  q ues t io n na i r e  and  an  in t e r v i ew .  O n e  can  by  n o  m eans  

u n de r e s t im a te  t h e  su b t l e t y an d  the  su b j ec t iv i t y  o f  t h e  s ub jec t ;  

a cco rd in g l y,  t h i s  ha s  b een  app r oach ed  f ro m th e  t wo  m a jo r  s ou r ces  o f  

d a t a :  t h e  l e a rn e r  h i ms e l f  an d  th e  t e ach e r  o f  t h e  l e a r n e r .  S om e 

a f f ec t iv e  qu es t i ons  h av e  b een  r a i sed  t o  l e a rn e rs  pe r  s e  b ecaus e  t h ey  

c a n no t  f i n d  ans w ers  bu t  i n  l e a r ne r s ’ ;  o th e r  q u es t io ns  have  b een  r a i s ed  

t o  t e ach e rs ,  f o r  t he y n eed  ex p e r t  i n s i gh t ;  an o th e r  s e t  o f  qu es t i on s  

h av e  b een  l a i d  t o  bo th  p a r t n e r s  f o r  m or e  d e t a i l s  and  mo r e  c r eden ce .  

 T h e  r es u l t s  r e ached  th ro u gh  t h e  s u r v e y an d  d e t a i l ed  i n  t he  

p r ev io us  ch ap te r  s eem f ro m f i r s t  s i gh t  l u c r a t iv e  and  p ro mi s in g ,  ye t  

o n e  can no t  b en e f i t  f r om t h em un le s s  t he y a r e  i n t e r p r e t ed  an d  

t r an s fo rm ed  i n to  p r ac t i ca l  r ecom men d a t i on s  t h a t  c an  b e  ac tu a l l y  

i mpl emen t ed  in  t he  E n g l i s h  c l a s s r oom co n t ex t .  T o  a t t a i n  t h i s  a i m ,  t he  



r e s u l t s  o f  t h e  q ues t io nn a i r e  as  w e l l  a s  t h os e  go t  f ro m  th e  in t e r v i ew 

a r e  h e r ea f t e r  i n t e r p r e t ed  and  tu r ned  in t o  r e com m en d a t i on s  fo r  

p r ac t i t i on e rs  t o  ex p l o i t .  

4 . 2  R ead ing s  and  In s igh t s  i n  th e  Qu es t ionn a i re  R esu l t s  

 T h e  q ues t i o nn a i r e  w as  f i r s t  d es i gned  i n  su ch  a  wa y th a t  a  

q u es t io n ,  tw o ,  o r  t h r ee  add r es s  a  p a r t i cu l a r  a f fec t iv e  i t em to  ge t  a  

s u f f i c i en t l y  c l e a r  cu t  i dea  abo u t  i t .  Th e  an a l ys e s  o f  t h e  q u es t io nn a i r e  

f i nd i n gs  wi l l  fo l low  t h e  s am e w ay.  T h e  r e su l t s  o f  e ach  q u es t io n  wi l l  

b e  t ak en  up  f o r  i n t e rp r e t a t io n ,  t h en  en caps u l a t ed  in to  d i rec t iv e s  t o  

u s e  in  ac tu a l  l an guage  c l as s r o om p rac t i c e s .  

 T h e  qu es t i on n a i r e  add r es s es  tw o  ca t ego r i e s  o f  l e a rn e rs  

s ep a ra t e l y:  t h e  f i r s t  con s i s t s  o f  w e l l - a ch iev i n g  pu p i l s ;  t h e  s eco nd  i s  

co mp os ed  o f  t h e  i l l -p e r fo rm in g .  T h e  r es u l t s  go t  f r o m th e  tw o 

ca t ego r i es  a r e  po les  ap a r t ;  d i sp a r i t y  b e t w een  th em  i s  v e ry  c l ea r  t h us ,  

t ho s e  v i ew s  w i l l  be  d i sp l a yed  an d  d i s cus sed  s epa r a t e l y.  Th e  

r e s po ns es  o f  t h e  i n fo rm an t s  a r e  d i scu ss ed  aga in s t  t he i r  l ev e l s  o f  

a ch iev em en t  i n  En g l i s h  c l as s es .  Af t e r  a l l ,  t h e  t wo  v i ews  w i l l  

c e r t a i n l y m ee t  a t  t h e  s am e  en d :  en h an c in g  o r  b e t t e r i n g  En g l i sh  

l an gu age  l e a r n i n g .            

4 . 2 . 1  L ea rn ers ’  Af f ec t iv e  D i sp os i t i on  t o  Eng l i sh  L ea rn in g  

T h e  l e a rn e r ’ s  a f fec t i v e  d i sp os i t i on  t o  E n gl i s h  l e a rn in g  i s  

t r a ck ed  t h ro u gh  t wo  m ai n  as p ec t s .  T he  f i r s t  co ns i s t s  i n  t h e  l e a rn e r ’s  



v i ew  o f  t h e  l e a r n in g  ac t i v i t y  an d  h i s  r e ad in es s  t o  en gage  i n  i t ;  t h e  

s econ d  in  h i s  r e ad in e ss  t o  a t t end  E n g l i sh  c l as s es .    

4 . 2 . 1 . 1  L ea rn ers ’  A t t i t ud es  t ow a rds  En gl i sh  L ea rn in g  

T h e  r es u l t s  go t  f r o m  th e  i n fo rm an t s  o f  t h e  i l l - p e r fo r min g 

ca t ego r y co n ce r n i ng  t h e i r  a t t i t u des  t ow ar ds  En g l i sh  l e a rn in g  in t im ate  

p l a in  co n co mi t ance  b e t w een  l e a rn e rs ’  n ega t iv e  a f f ec t ive  s t ance  an d  

t h e i r  p e r f o rm an ce  i n  E n gl i s h  l an gu age .  Th e  s t r i k i n g  m aj o r i t y  o f  t h i s  

c a t ego r y o f  p up i l s  f e e l  av e r s io n  to  t h e  t a sk ;  s om e  o f  t h em sh ow  no  

p os i t i v e  re ad i n ess  t o  u nd e r t ak e  i t ,  an d  t h e  rem ain in g  m in or i t y  

ab s t a i n ed  f r om an s w er in g ,  w h i ch  i s  i n  i t s e l f  s i gn i f i c an t .  T h es e  

p u p i l s ’  n ega t i v e  a f f ec t  g i v es  c l e a r  exp l an a t io n  o f  t h e i r  f a i l u r e .  T h e i r  

n ega t i v e  a t t i t u d e  seems  to  hav e  s qu as h ed  an y w i l l  i n  t h em  and  l ed  

t h em to  com pl e t e l y ab d i ca t e  t he i r  r e sp ons ib i l i t y  f o r  t h e i r  o wn  

l e a rn in g .  

 I t  ap p ea r s  c l e a r  f r om  t h e  f i r s t  q ues t i on  abo u t  l e a r n e rs ’  a t t i t ud es  

t o war ds  E n g l i s h  l e a r n i n g  t h a t  a l l  o f  t h e  i n fo rm an t s  o f  go od -p up i l  

g r o u p  ho l d  a  po s i t i v e  a f f ec t  t o w ard s  En g l i sh  l e a rn in g  th ou gh  a t  

d i f f e r en t  d egr ees .  T h i s  h as  sh o wn  on  t h e i r  a ccep tab l e  p e r f o rm an ce  

an d  p e rp e t u a t ed  th e  ded uc t io n  th a t  l e a rn e r  a f f ec t  co n d i t i on s  h i s  

r e ad i n es s  t o  l e a rn  th e  l an gu age ,  a f f ec t s  h i s  en gagem ent  and  

u l t i m at e l y d e t e r min es  h i s  su cces s  o r  f a i l u re .  A s  R .  E l l i s  p u t s  s t r a i gh t  

“ L ea rn ers ’  a t t i tudes  may  p red i sp os e  th em to  mak e  e f f o r t s  to  l ea rn  

t h e  L2  o r  no t  t o  do  s o . ”  ( R .  E l l i s  1 99 4 :  20 0 )  



4 . 2 . 1 . 2  L ea rn ers ’  A t t i t ud es  t ow a rds  En gl i sh  Cl as s es  

 T h e  f i gu r es  go t  a f t e r  t h e  q ues t i on  ab ou t  l e a rn e rs ’  a t t i t u d es  

t o war ds  En g l i sh  c l a s s es  con f i rm  th e  r e s u l t s  o f  t h e  p reced i n g  wi th  

l i t t l e  d i f f e r en ces .  T h e  m ajo r i t y  o f  t h i s  g r ou p  w ho  r epor t ed  av e rs io n  

t o war ds  En g l i sh  l e a r n i n g  r epo r t  t h e  sam e f ee l in g  t o war d s  E n g l i s h  

c l as s es ,  p up i l s  w ho  a r e  i n d i f fe r en t  ab o u t  a t t end in g  c l as s e s ,  ho w ev e r ,  

l e s s en  a  b i t .  Wh at  c an  b e  i n f e r r ed  i s  t h a t  av e rs i on  to w ard s  th e  

ac t i v i t y  o f  l e a rn ing  im pl i e s  r ep u gn an ce  to  a t t end i n g  th e  ac t i v i t y ,  a  

n ega t i v e  a f f ec t  spaw ni n g  a  n ega t iv e  r eac t i on .  T h i s  s t an ds  w e l l  t o  

r e a s on .  Th e  p up i l s  w h o  f i nd  n o  s i gn i f i c an ce  in  l e a rn in g  th e  l an gu age 

f i nd  no  es s en ce  i n  a t t end in g  c l as s es .  I t  m ay t u r n  ou t  t o  be  a  w as t e  o f  

t im e  f o r  s om e o f  t hem .  C o r r i a l  ( 19 99 )  s t r en g th ens  th i s  i d ea  s ayi n g :  

U nf o r tun at e ly ,  man y  s t ud ent s  d i s l ike  l ea r n i ng  Eng l i s h ;  

a nd  a l th ou gh  t hey  a t t end  l e s s ons ,  th ey  a re  no t  i n t eres t ed  in  

s peak in g  p ro per ly .  Th ey  on l y  w an t  t o  p as s  t he  co mpu lso ry  

ex a ms .  

( C o rr i a l  19 99 :  1 7 )  

 T h e  pu p i l s  wh o  do  w el l  i n  En g l i sh  l ea r n i n g  k eep  t h e  r es po ns e s  

i n  t h e  s am e  lo g i c  w h en  as k ed  ab ou t  t h e i r  a t t i t ud es  t o war d s  En g l i sh  

c l as s es .  Th e  p ro po r t io n  o f  t h os e  w ho  rep o r t ed  f ee l in g  o f  en jo ym en t  i n  

t h e  p r eced in g  qu es t io n  f in d  En g l i sh  c l as s e s  en jo yab l e ,  wh i l e  t h e  

l e a rn e rs  w ho  sh ow  a  p os i t i v e  b u t  s to i c  f e e l in g  t ow ar ds  E n gl i s h  

l e a rn in g  m a in t a in  t h e  s am e  a t t i t u d e  tow ar ds  E n g l i s h  c l as s e s .  



 T h e  p ro po r t io n a l  r app or t  b e t w een  po s i t i v e  a f f ec t  t o w ard s  

c l as s es  and  p e r fo rm an ce  h o l ds  w e l l .  Th e  l e a r n e rs  who  a r e  h i gh l y  

m ot i v a t ed  t o  a t t end  l e a rn in g  ac t iv i t i e s  a re  t h ems e l v es  t h e  l e a rn e rs  

w h o  m ak e  goo d  p e r fo rm an ce  in  t h e  l e a rn in g  ac t i v i t y .  T h e i r  

m ot i v a t i on  i s  d i r ec t l y  r e f l e c t ed  in  t h e i r  a ch i ev em en t .  T ho m as  (1 99 9 )  

ex p l a i ns  t he  w ay m o t i va t i on  l e ad s  t o  as s i du i t y.  H e  s ays  in  t h i s  ve in :  

 …  mo t i va t i on  ca n  p reced e  th e  c l as s ro o m s i tua t i on ,  o r  

i t  can  b e  eng end ered  b y  i t .  Th e  s tud en ts  can  ha v e  s t ron g  

rea son s  f o r  w a nt in g  t o  l ea rn  a  la ng ua g e  b ef o re  h e  or  sh e 

ev er  co mes  t o  th e  c la s s ro o m.  In  t he  cou rs e  o f  a t t end i ng  a  

c l as s  s t ron g  rea son s  f o r  con t inu in g  t o  a t tend  an d  l ea rn  th e  

l ang ua ge  can  emerg e .   

( Th o mas  1 99 9 :  85 )  

4 . 2 . 2  L ea rn er  Af f ec t  i n  L ea rn er - Teach er  R el a t ion sh ip  

Lea r n e r  a f f ec t  i n  l e a rn e r - t e ach e r  r e l a t i on sh ip  i s  ex am in ed 

t h ro u gh  th r ee  p e r sp ec t iv e s :  l e a rn e rs ’  f e e l i n gs  abo u t  t he  w a r mth  o r  

co ld  o f  t h e i r  r e l a t i o ns h i p  wi th  t h e  t e ach e r ,  t h e  s i z e  o f  h i s  i n t e r es t  in  

t h em,  t h e  su pp o r t  an d  m o t iv a t io n  he  b r i n gs  t o  t h em d u r i n g  c l as s  

w o r ks .      

4 . 2 . 2 . 1  L ea rn ers ’  Af f ec t i v e  Percep t io n  o f  th e  

T eacher  

In  f a c t ,  i t  w as  ex p ec t ed  t h a t  t h e  i l l -p e r f o rm in g  ca t ego r y k eep  o n  

t h e  s am e a t t i t ud es  t h e y h o ld  to w ards  En g l i sh  l e a rn i n g  and  En g l i sh  



c l as s es ,  bu t  a f t e r  t h i s  q u es t io n ,  w e  hav e  n o t ed  con s id e rab l e  ch an ges  

a s  t o  p up i l s ’  p e r cep t io ns  o f  t h e i r  t each e rs .  Les s  t h an  h a l f  o f  t h em 

p e r ce i v e  so me  i nd i f f e r en ce  on  t he  pa r t  o f  t h e i r  t e ache rs  ab ou t  t h e i r  

l e a rn in g .  Th i s  i s  v e r y n ega t i ve  an d  d i s cou r ag in g .  T h e  l e a rn e r –

e s p ec i a l l y  t h e  o n e  l a ck in g  m a tu r i t y  i n  r e as on i n g –  w ho  p e r ce i v es  n o  

i n t e r es t  p a i d  b y o th e r s  t o  h i s  p e r f o rman ce  w ou l d  t h i nk  i t  i s  no  us e  to  

co n t i nu e  acq u i r i n g  an d  p e r fo rmi n g  s in ce  i t  b r i n gs  no  f eed b ack  f rom 

t h e  o th e r s .  I t  i s  a c t u a l l y  s u f fo ca t in g .  Th e  b e s t  t h a t  a  l e a r n e r  wo u l d  

a s p i r e  f r om h i s  t e ach e r  i n  p a r t i cu l a r  i s  a  r e co gn i t i o n  o f  h i s  ex i s t en ce ,  

an  in t e r e s t  i n  w ha t  h e  i s  c ap ab l e  o f ,  t h e  s l i gh t e s t  be  t h i s ,  a  s e r io us  

h ea r i n g ,  a  fo cus ed  s i gh t ,  and  a l l  s o r t s  o f  p os i t i v e  acco mmo d at i n g  

r ega r d  t h a t  w ou l d  p r om pt  h i m t o  en gage  h ims e l f  i n  l e a rn in g  and  fee l  

s om e  s en s e  in  h i s  en gagem ent  an d  endeav ou r .  

 A n o t he r  un den i ab le  p r op or t io n  o f  t h i s  c a t ego r y,  a s  t h e  f i gu r es  

s u gges t ,  f i n d  f r us t r a t i on  i n  t h e i r  t e ach e r s ’  t r e a t men t ,  w h ich  i s  ev en  

w o rs e .  Th e  f ee l i n g  o f  b e i n g  f ru s t r a t ed  b y t h e  t e ach e r ’ s  b eh av io ur  i s  

n o t h i n g  b u t  an  a f f ec t i v e  r eac t i on  t r i gge r ed  o f f  b y t h e  l e a rn e rs ’  

co ns t an t  r e ad in e ss  t o  t ake  a  d e f en s iv e  po s i t i on  aga i ns t  an y t h r ea t  t o  

t h e i r  egos .  T h ey gen e r a l l y  t en d  to  p r o t ec t  t h e i r  egos  wh ich  g r o w  m o re  

an d  mo r e  f r ag i l e  wi t h  t h e i r  adv en t  t o war d s  pu b er t y.   

O p en  p e r f o rm an ce  i n  En g l i sh  c l a s s es  i s  o f t en  a s s oc i a t ed  wi th  

h i gh  r i s ks  o f  comm i t t i n g  mis t ak es .  T h i s  i s  ob v i ou s  and  un avo id ab l e .  

T h e  p ro b l em  i s  t h a t  mi s t ak es ,  f o r  t h e  mo s t  i l l - do i n g  p up i l s ,  a r e  

s ub j ec t  o f  t h e  t e ach e r ’ s  j ud gm en t a l ,  an d  o f t en ,  hu mi l i a t i n g  rem ar ks ,  



w h ich  i s  s o  o f f en d in g  to  t h e  ego .  T hu s ,  t h e  f e e l in g  o f  b e in g  f r us t r a t ed  

w i l l  o n  i t s  t u r n  en t r a in  a  t o t a l  abs t en t i on  f r om op en  p e r fo r man ce  an d  

w i l l  d ev e l op  a  k in d  o f  l e a rn e rs  wh om  C ov in g to n  e lo qu en t l y d e s c r i b es  

a s  “ … th os e  ind i v idu a l s  d es cr ib ed  a s  anx i ou s  d ef ens iv e  w h o 

rep res s  o r  d i s rega rd  th rea t en i ng  mes s a ges  and  reac t  t o  s tre s s f u l  

ev en t s  b y  w i thd raw in g . ”  Co v in g ton  1 9 98 :3 8 )  

  Few  o f  t h e  r ema in i n g  su b ca t ego r y h o ld  so m e p os i t i v e  r ega r d  

t o war ds  th e i r  t e ach e r s  a l t h ou gh  th i s  i s  n o t  r e f l e c t ed  i n t o  pos i t i v e  

p e r f o r man ce .  I t  g iv e s  t o  t h in k in g  th a t  t he  l e a rn e rs  m ay b e  ad mi t t i n g  

t h e i r  t each e rs ’  coop e r a t iv e  ro l e  b u t  s t i l l  f i n d  i t  d i f f i cu l t  t o  f i n d  t h e i r  

w a y t h r o u gh  su cces s fu l  l e a r n in g .  I t  m a y b e  t h a t  an  ea r l i e r  ph as e  o f  

t h e i r  l e a r n in g  c ou rs e  was  no t  su f f i c i en t l y  f o s t e r ed .  

 T h e  f i nd i n gs  o b t a i n ed  f ro m  w el l -d o i n g  pu p i l s  h i gh l i gh t  t he  

co ns on an ce  b e t w een  p up i l s ’  p os i t i v e  a t t i t ud es  t o w ards  t h e  t e ach e r  

an d  t h e i r  a ccep t ab le  p e r fo rm an ce .  Th ey a r e  p r o p o r t i on a l .  T h e  f ee l i ng  

o f  s a f e t y i n  t h e  t each e r ’ s  p r e sen ce ,  t h e  ava i l ab i l i t y  o f  h e lp ,  and  t h e  

ce r t a i n t y ab o u t  po s i t i v e  f e edb ack  a r e  i mp or t an t  f a c t o r s  w h ich  b eh ov e  

l e a rn e rs  t o  t ak e  r i sk s  i n  t h e i r  l e a r n ing  an d  t ak e  in i t i a t i v e  wh i l e  t h ey  

a r e  su r e  t h a t  t he y w i l l  f i n d  no th in g  b u t  a  go - ah ead  ag r eem en t  o r  a  

m i ld  r ed r es s ,  an d  bo th  a r e  s o  con s t ru c t iv e  to  l e a rn e rs ’  i n i t i a t i ve .  

 T h e  l e a rn e r ’ s  a t t a ch m en t  t o  t h e  t each er  as c r i b es  t o  t h e  t each e r  a  

r o l e  t ha t  ex ceeds  th e  o n es  a s c r ib ed  on  h im b y t h e  c l as s i c a l  v i ews  o f  

t e ach in g .  M os ko wi t z  ( 19 78 )  a t t r i bu t e s  h im  a  ro l e  o f  a  ps ych o l o gi s t .  



 E v ery  t ea ch er  i s  in  h i s  ow n  w ay  a  ps ycho l og i s t .  

E v ery th in g  h e  d oes ,  s ay s ,  o r  tea ches  has  a  p sy ch o log i ca l  

i mp a ct .  Wh a t  h e  o f f ers  h e l ps  ch i ldren  to  d i s co v er  th e i r  

r e s ou rces  and  th e ir  l i mi ta t i ons .  H e  i s  t he  cent ra l  f i gu re  i n  

co unt l es s  s i tua t i o n s  w hi ch  can  h e lp  t h e  l ea rn er  to  rea l i z e  

a nd  a ccep t  h i mse l f  o r  w hi ch  may  b r ing  hu mi l ia t i on ,  

s ha me ,  r e j ec t i on ,  o r  s e l f -d i sp arag emen t .  

( Mo skow i t z  19 78 :  1 9 )  

T h e  t e ach e r  co un t s  a  l o t  f o r  t h e  l an guage  l e a rn e r .  T he  l ea r n e r  i s  

s o  s ens i t i v e  t o  t he  s l i gh t es t  ges tu r e  f r om  t h e  p a r t  o f  t h e  t e ach e r  

t o war ds  h i m.  H e  i s  u s u a l l y  t r yi n g  t o  f i nd  w a ys  to  ap p ea l  t o  h im  an d 

t o  p l eas e  h i m t h r o u gh  h i s  pe r f o rm an ce .  In  r e t u rn ,  t h e  l e a rn e r  

r e s t i v e l y ex p ec t s  t he  t each e r ’ s  i n t e r es t  i n  wh a t  h e  d oes .    

4 . 2 . 2 . 2  L ea rn ers ’  Percept ion  o f  Tea ch er ’s  In t eres t  in  th e i r  

W o rk  

 A b ou t  h a l f  o f  t h e  i l l - p e r f o rmi n g  pu p i l  c a t ego r y ab s t a in ed  f r om 

r e s po nd i n g  t o  t h e  q ues t i on  ab ou t  t h e i r  t e ach e r ’ s  i n t e r e s t  i n  t h e i r  

p e r f o r man ce .  I t  i s  an  imp o r t an t  s ec t i on  th a t  d es e rv e s  much  a t t en t io n .  

P e rh aps  th e  f i r s t  i n f e r en ce  t h a t  m ay co m e t o  min d  i s  t h a t  t h e y d o  n o t  

p e r f o r m a t  a l l  and ,  t hus ,  d o  n o t  ex p ec t  t h e  t e ach e r  t o  b e  i n t e r es t ed  in  

t h e i r  p e r fo rm an ce .  Th e  m a in  con ce rn  i n  s u ch  a  d e l i c a t e  c as e  sh ou l d  

n o t  b e  th e  q u a l i t y  o f  t he  t e ach e r ’ s  r e sp o ns e ;  i t  s ho u ld  r a th e r  b e  abo ut  



f i nd i n g  a  wa y t o  ac t u a t e  t h e se  pu p i l s  an d  in vo lv e  th em i n  l e a r n in g  

an d  p e r f o rmi n g .  Th i s  m easu r e  sh ou ld  b e  d on e  s e r i ou s l y a n d  u r gen t l y.  

 T h e  s eco nd  id ea  th a t  on e  cou ld  m ake  ou t  o f  t h i s  c as e  i s  t h a t  

t h es e  l e a rn e rs  h ave  go n e  d es p e r a t e  o f  t h e  po ss i b i l i t y  t o  ga in  t h e  

t e ach e r ’ s  i n t e r es t .  T h i s ,  aga in ,  m a y f i nd  ex p l ana t io n  in  a t  l e as t  t wo  

i d eas .  Th e y m a y h a v e  go n e  con v i n ced  o f  t h e i r  i n ab i l i t y  t o  a ccep t ab l y 

p e r f o r m  in  t h e  E n gl i sh  l an gu age  and  d ec id ed  no t  t o  do ,  n o r  t o  ex p ec t  

an y f eed b ack  f ro m th e  t e ache r .  P oss ib l y a ga i n ,  t h e y m ay h av e  l i v ed  

p a s t  l e a rn i n g  ex pe r i en ce s  wi t h  t e ach e r s  wh o  n eg l ec t ed  t h em  an d 

s ho w ed  no  in t e r es t  o f  wh a t  t h e y d o .  In  a l l  even t s ,  t h es e  ca s e s  mu s t  b e  

t r e a t ed  t h e  so on es t  an d  so lv ed  t o  b r in g  th i s  c a t ego r y b ack  to  c l as s .  

 F i f t h  o f  t h e  wh o l e  n umb er  o f  t h e  u nd e r - av e r age  p up i l s  r epo r t  

t h a t  t h e i r  t each e rs  h a r d l y a t t end  to  t he i r  p e r f o rm an ce .  Th e y s eem no t  

t o  b e  s a t i s f i ed  w i t h  th e  t e ach e r ’ s  f e ed b ack .  I t  ap pea rs  f rom  t h e i r  

r e s po ns es  t h a t  t h ey  ex p ec t  t h e  t e ache r  t o  sh o w mo r e  i n t e r e s t  t o w ar ds  

w h a t  t h ey d o .  T o  l i n k  th e  p up i l s ’  v i ew to  t h e i r  a ch i ev emen t ,  i t  wo u l d  

b e  l o g i ca l  t o  co n c l ud e  t h a t  t h e i r  u nap p r ec i a t ed  r es u l t s  a r e  d u e  to  

t h e i r  i n su f f i c i en t  pe r f o rm an ce  bo t h  i n  q u an t i t y  an d  qu a l i t y .  T h e y m a y 

n o t  p e r f o rm w el l  becaus e  t h ey a r e  co nv i n ced  th a t  t h a t  t h e i r  

p e r f o r man ce  wo u l d  no t  c ap t u r e  t h e  t each e r ’ s  i n t e r e s t ,  hen ce ,  d o  no t  

d o  th e i r  t a s ks  a t  a l l  o r  do  t h em bu t  an yh o w.  

 A  qu a r t e r  o f  t h e  i l l - a ch i ev i n g  p up i l s  s a y t h ey t h e i r  t e ach e r s  do  

n o t  c a r e  ab ou t  t h e i r  pe r f o r m an ce .  T h i s  ex p l a i ns  p l a i n l y t h e i r  

ab s t en t i on  f r om  per f o rm  i n  in  t h e  E ng l i s h  l an gu age .  The y d o  n o t  s ee  



an y w o r th  i n  t o i l i n g  o n  l e a rn in g  t a sk s  w h i l e  ex pec t ing  n o t h i n g  in  

r e tu r n ,  no t  ev en  a  m ot i v a t i n g  w or d  f ro m  t he  p a r t  o f  t h e  t e ach e r .  T h e 

t e ach e r  d o es  h av e  a  h an d  in  s u ch  ca s es  o f  f a i l u r e .    

 T h e  w ho l e  nu mb er  o f  t h e  w e l l - a ch iev in g  pu p i l s  r epo r t  t h a t  t h e  

t e ach e r  r e sp on d  t o  t h e i r  p e r f o rm an ce  w i t h  mu ch  i n t e r es t .  T h i s  can  b e  

ex p l a i n ed  t h ro u gh  t h e  t e ach e r ’ s  a f f ec t i v e  r e sp on se  i t s e l f .  T h e  t e ach e r  

o f  t h i s  c a t ego r y o f  go o d  p up i l s  m a y f in d  sa t i s f ac t io n  i n  t he i r  

p e r f o r man ce  b ecaus e  t h ey r e f l e c t  t h e  r e s u l t s  o f  t h e  e f fo r t s  h e  s p en ds  

o n  th em .  H e  rema i ns  k een  on  d i sco v e r in g  t h e  ex t en t  o f  t h e i r  

a t t a inm en t ,  an d  th i s  ho ld s  h i s  i n t e r es t  i n  l e a r ne r s  u p  and  n o t i c eab le  

t o  t h em .  Th e  t i m e  th a t  h e  s p en ds  on  ap p r ec i a t i n g  t he i r  w o rk s  o r  

r ed r es s i n g  th e i r  b lu n de r s  wo u ld  s u gges t  t h em t h e  s i z e  o f  h i s  i n t e r e s t  

i n  w ha t  t h ey d o .  

 S ho wi n g in t e r e s t  i n  l e a rn e rs ’  w or k  an d  a s s i s t i n g  th em a s  t h e y  

en gage  in  s e r io us  l e a rn in g  t a sks  i s  on e  o f  t h e  m ajo r  j ob s  o f  t h e  

t e ach e r .  I t  i s  d ec i s iv e  and  d e t e rmin an t  o f  a  g r ea t  p a r t  o f  t h e i r  

a ch iev em en t s .  I t  p o w er f u l l y  d r iv e s  t h em  t o  l e a rn  an d  con s t an t l y 

s us t a in  t h e i r  wi l lp o w er .  M arz ano  (2 0 03 )  em ph as i z es  t h e  s i z e  o f  

i mp or t an ce  th a t  t he  l e a r n er s  a t t a ch  to  t h e  t e ach e r ’ s  i n t e r e s t  i n  t h em 

an d  th e  s i z e  o f  i t s  e f f ec t  on  th e i r  l e a rn in g ,   

I t  i s  prob ab ly  l i t t l e  o r  n o  ex ag g era t ion  t o  s ay  tha t  a l l  

s tud en t s  app rec i a t e  th e  p ers ona l  a t t en t io n  o f  th e  t each er.  

I n  f a c t ,  f o r  s o me s tud en t s  th e  n eed  f o r  th e  t eacher  t o  show  



s o me  p ers ona l  i n t ere s t  i n  th em i s  pa ra moun t  t o  t h e i r  

l ea rn in g .  

( Ma rza no ,  20 03 :  53 )  

 

 

4 . 2 . 2 . 3  L ea rn ers ’  R esp ons i v en es s  t o  T eacher  Mo t i va t i on  

 I l l - p e r f o r mi n g  p up i l s  r ep o r t  no  po s i t i v e  re sp on s e  t o  t he  

t e ach e r ’ s  en co u r agem en t .  T h ey s eem t o  s ee  no  w o r t h  i n  i t .  T h ey a r e  

t o t a l l y  i n d i f f e r en t  ab ou t  i t .  A  t h i rd  o f  t h em  h a rd l y n o t i c e  i t  bu t  d o  

n o t  r e ac t  t o  i t .  T wo  f i f t h s  o f  t h em s ay  t h e y d o  n o t  s ee  an y m ot iv a t ion  

i n  t h e  t e ach er ’ s  t a lk  wh i l e  t h e  r em ai n i n g  s ec t i on  we r e  r e t i c en t  abo u t  

i t .    

    I t  s e ems  v er y l i k e l y t h a t  t h i s  c a t ego r y p u p i l s  a r e  c au gh t  i n  

t o t a l  d es p a i r  f r om th e  po ss i b i l i t y  o f  t h e i r  i nv o l v em en t  an d  

d ev e l opm ent .  Th ese  pu p i l s  l a ck  th e  s l i gh t e s t  b eam  o f  h o pe  i n  t h e  

p os s i b i l i t y  o f  t h e i r  ch an ge  s ho w  n o  po s i t i v e  r e ac t io n  t o  t h e  t e ache r s ’  

s up po r t .  A  ca s e  l i ke  t h i s  co mmi t s  d i r ec t  p r ac t i t i on e rs  t o  t r ou b l es ho o t  

p u p i l s ’  l o w a f f ec t iv e  s t a t e ,  d i agno s e  i t s  v e r y cau s e s ,  an d  e r ad i ca t e  

t h em  to  ge t  t h i s  ca t ego r y p u p i l s  ou t  o f  d es p a i r ,  r e t r i ev e  t h em and  

i n co rp o r a t e  t h em b ack  e f f ec t iv e l y in  t h e  l e a r n in g  b us in e ss .  C r o w 

( 1 97 4 )  adv i s es  t e ach e r s  a  v e r y p r o mis in g  w ay t o  ge t  t o  t h i s  en d .  H e  

s u gges t  t h em  k eep  a l e r t  t o  t h e  l e a r ne r s ’  a f f ec t iv e  beh av io u rs  an d  t o  



r em ai n  a lw a ys  r eady t o  r e s po nd  t o  t h em  po s i t i v e l y.  H e  de s c r i b es  t h e  

v e r y e s s en ce  o f  mot iv a t io n  s a yi n g ,   

 Mo t i va t ion  d o es  n ot  mea n  sp ec tacu l a r  meth ods  to  

a pp ro a ch ,  bu t  i t  do es  i mpl y  tha t  th e  in t eres t s  and  ab i l i t i e s  o f  

t h e  l ea rn er  a nd  the  w i l l  to  b e  cha l l en g ed .  T ea ch in g  sho u ld  be  

a dj us t ed  to  th e  t h ink ing  l ev e l  o f  th e  l ea rn ers  a nd  each 

l ea rn er  s hou l d  b e  b rough t  in to  th e  d i s cus s ion .                                                             

 ( C row  1 97 4:  2 12 )  

 W el l - ach i ev i n g  l e a r n e rs  un an im ou s l y r e s po nd  p os i t i v e l y t o  t h e i r  

t e ach e r s ’  m ot iv a t in g  t i p s .  I t  i s  c l e a r l y ev i den t  f rom  th e s e  pu p i l s ’  

r e s po ns e  and  th e i r  a t t e s t ed  l eve l  o f  p ro f i c i en c y t h a t  mot iv a t io n  f r om 

t h e  pa r t  o f  t h e  t e ach e r  i s  s o  s i gn i f i can t  fo r  t h e  l e a rn e rs  t o  f e e l  ap t  

an d  t ak e  up  t he i r  l e a rn in g  ac t i v i t y  b o ld l y.  I t  enh an ces  in  t h em t h e  

s ens e  o f  s e l f - wo r t h ,  a cq u i r es  t h em s e l f - co nf id en ce  an d  en gr o ss  t hem 

i n  l e a rn in g  as s i gnm ent s  w i th  t he  i n t en t  t o  p l eas e  th e  t e ach e r  and  ge t  

m o re  an d  m or e  o f  t h es e  ex h i l a r a t ing  a f f ec t iv e  s en t i men t s .  T ak ak o 

( 2 00 5 )  rep or t s  ab o u t  C l ém en t ’ s  an d  P a l l e t i e r ’ s  w o r k  o n  t h e  

m ot i v a t i on a l  imp ac t  o f  t h e  t e ach er  com mu ni ca t i v e  s t yl e  o n  th e i r  

s tu d en t s .  He  s a ys  th a t ,    

 Th ey  f o und  th at  th e  d eg ree  t o  w h ich  t ea ch ers  

s uppo r t ed  s t ud ents ’  au ton o my and  t h e  a mo un t  o f  use f u l  

f e edba ck  th ey  p rov id e  w as  p os i t iv e ly  re la t ed  to  s tud en ts ’  

s e l f -d e t ermin at ion  and  en jo y men t .  

( T akak o ,  2 00 5 :  53 )  



4 . 2 . 3  L ea rn er  Af f ec t  i n  L ea rn er - Peer  R el a t i onsh i ps  

P ee r  i n t e r ac t i on  i s  v e r y a f f ec t - l ad en ;  t h us ,  on e  m ay ex p ec t  t h a t  

m u ch  d a t a  wi l l  b e  p r ov id ed  b y p u p i l s  r es po nd in g  t o  t h e  q u es t io ns  s e t  

t o  i nv es t i ga t e  t h i s  r e l a t i o ns h ip .  Th e  app r oach  cons i s t s  i n  e l i c i t i n g  

p u p i l s ’  v i ews  abo u t  t h e i r  c l a s s ma t es ,  t h en  p ro ceed s  wi t h  t h e  l e a rn e rs ’  

a f f ec t iv e  reac t io ns  t o  p eer  f eedb ack .      

4 . 2 . 3 . 1  L ea rn ers ’  A f f ec t i v e  Percep t io n  o f  Peer  R e la t i on sh ips  

 R esp ons e s  t o  t h e  q u es t io n  abo u t  p eer  r e l a t i o ns h ip s  wi th in  t he  

c l as s ro om  f i e l d  s eem  s om ewh at  i n t r i c a t e .  Th e  f i r s t  t h in g  t o  no t e  i s  

t h a t  ab ou t  h a l f  o f  t h e  u nd e r ach i ev in g  p u p i l s  p r e f e r r ed  n o t  t o  r es p o nd ;  

f i f t h  o f  t h em r epo r t  ab o u t  t h e  f r i en d l in e s s  o f  t h e i r  c l as sm at e ;  s l i gh t l y 

m o re  t h an  a  f i f t h  s a y t h e  b ou nds  t ha t  l i nk  t hem to  the i r  p ee r s  a r e  

ch i l l y;  a  f ew o f  t h em s ay t h e y f in d  t h e i r  p ee r s  h os t i l e .  Such  s t a t i s t i c s  

m ak e  i t  a  b i t  d i f f i cu l t  t o  m ak e  d educ t i on s ,  bu t  t h ou gh t f u l  a t t em pt s  

r em ai n  n ece ss a r y.   

 T h e  f i r s t  i n fe r en ce  t o  m ak e  s ho u l d  be  ab ou t  t h e  m aj o r i t y  w h o  

gav e  n o  r es po ns e  to  t h i s  q ues t i on .  O ne  d a r es  s a y t h a t  t h ey  d o  n o t  g iv e  

d amn  co nce r n  t o  t h e i r  r e l a t i o ns h ip s  w i th  t he i r  c l a s sm at e s .  T h ey 

can no t  a s s e s s  t h em j us t  b ecau se  th e y d o  n o t  bu r den  t h em s e lv e s  w i th  

t h e  t a s k  o f  t h in k i ng  ab ou t  t h em.  S impl y p u t ,  t h ey d o  n o t  b o t h er  ab ou t  

t h em.  Som e im po r t an t  s ec t io n  s ay t h ey  h av e  go o d  r app o r t s  wi t h  t he i r  

c l as sm at e s .  Th e  p r ob lem  ab ou t  i t  i s  t h a t  f r i end sh i p  s ho u ld  b e  

t r an s l a t ed  i n t o  m utu a l  s up po r t ,  coo p era t i on  an d  co mmo n p r o gr es s ,  b u t  



n o ne  o f  t h e s e  s eem s  to  t ak e  p l ace .  A n o t he r  i mp o r t an t  po r t i o n  s ay  

t h e i r  l i nk s  t o  t h e i r  c l as sm at es  a r e  ch i l l y .  N o  r ea l  coo p e r a t i on  i s  

ex p ec t ed  no r  an y c o mm on  b en e f i t .  A  f ew  o f  t h e s e  pu p i l s  ev en  o pen l y 

s a y t h e i r  c l a s sm ate s  a r e  ho s t i l e .  Thes e  pu p i l s  c an no t  s t an d  t h e i r  

p ee r s ;  t h ey m a y ev en  f ea r  som e o f  t hem .  T h e  c l a s s ro om t end s  t o  go  

u n bea r ab l e  fo r  t hem .   

 Fo r  t h e  ca t ego r y o f  t h e  i l l - p e r f o rmi n g p up i l s ,  fo r  mo s t  o f  t h em ,  

t h e  in t e r p e rso n a l  r e l a t i on sh ips  a r e  p l a in l y n ega t i v e  an d  n o t  s o  

s up po r t iv e .  Ho w eve r ,  p os i t i v e  in t e r pe r s on a l  r e l a t i on sh ip s  wi th i n  th e  

c l as s ro om a r e  p r ov ed  t o  b e  c r uc i a l  f o r  eve r y p up i l  t o  f e e l  s ecu re ,  

a ccep t ed  and  su pp or t ed .  T h ey co n d i t i on  th e i r  d e l ib e r a t e  pa r t i c i p a t i on  

i n  c l as s  a c t iv i t i e s .  I t  u r gen t l y f a l l s  t o  t h e  t e ache r  t o  h e l p  th i s  

c a t ego r y d i s ca rd  a l l  nega t i v e  i l l u s i on s  abo u t  t h e i r  c l as sm at e s  and  

i ns t o r e  i n  t h em so b e r  b e l i e f s  i n  f r i en d l i n es s ,  m utu a l  s up po r t ,  an d  

co op e r a t io n .  Ro d ger s  (1 99 6)  d r aws  t e ach e r s ’  a t t en t i on  t o  t h e  f ac t  t h a t  

Th e  a t mo sph ere  o f  th e  l ea rn ing  g ro up  ma y  b e  re l axed ,  

w a rm and  f r i end ly ,  o r  i t  ma y  b e  o f  t en s e ,  co ld  and  ho s t i l e .  

Th e  resp ons es  o f  t h e  s tud en t  pa r t i c ip an ts  cou ld  be  o n  th e  

o n e  h and  a pa th e t i c ,  ob s t ru c t i v e  and  d ep end en t ,  o r  o n  th e  

o th er  a l er t ,  r esp on s i b l e ,  conf id en t ,  a nd  in i t i a t ing .  

( In  W righ t ,  2 00 5 )  

T h e  m aj o r i t y  o f  t h e  go od  p up i l s  s a y t h e y a r e  i n  f r i end l y  

r ap po r t s  wi t h  t h e i r  p ee r s .  T h ey s eem to  b e  r e l i sh in g  t he  w a rmt h  o f  



t h e  c l a s s r oom  an d  th e  ad v an t ages  o f  po s i t i v e  i n t e r ac t i on .  Few  o f  

t h em  repo r t  t o  h a v e  co ld  r e l a t i on sh i ps  wi t h  o t h er s .  Fo r  t h e  f i r s t  

s ec t io n ,  i t  i s  p l a in  t he y a r e  s o  abs o rbed  b y t h e  l e a r n in g  ac t i v i t y  an d  

cap tu r ed  b y t h e  en jo ym en t  t h a t  i t  p r ov i d es  t h a t  ev e r yo n e  a r o un d  th em  

s eem s ,  t o  t h em,  t o  b e  co n t r i bu t in g  t o  t h e i r  j o y.  T h e y f in d  a l l  t h e i r  

c l as sm at e s  gen i a l ,  s up po r t iv e  and  coop e r a t iv e .  T h ey ev en  f in d  in  t h i s  

an  ab un d an t  so ur ce  o f  mo t iv a t io n .  The  r em a in i n g  f ew  pu p i l s  o f  t h i s  

g r o u p  s eem t o  p r e f e r  s o l i t u d e  to  ge t t i n g  in vo l v ed  i n  s o c i a l  

r e l a t i on sh ip s .  T h ey m ay b e  o f  t h e  i n t r o v e r t ed  t yp e  o f  l e a r n e rs  wh o  

t end  t o  r e l y o n  i nd iv id ua l  w or k  to  p r o gr e s s  on  th e i r  l ea r n i n g .  T h ey 

a r e  su cces s f u l ,  bu t  t h e i r  i n co r po r a t io n  in  t h e  p ee r  g r ou p  i s  s t i l l  mo r e  

b en e f i c i a l  f o r  t h e  d ev e l opm ent  o f  t h e i r  co mm uni ca t iv e  sk i l l s .  J am es  

( 2 00 3 )  s im pl y e s t ab l i s h es  a  l i nk  be t w e en  l an guage  l e a r n i n g  an d  

f r i en ds h i p  wi t h  p ee r s .  H e  sa ys  “ I t  ] t h e  d es i re  t o  l ea rn  a  f o re ig n  

l ang ua ge [  w i l l  b e  a t  l eas t  to  do  w i th  e f f ec t i v e  co mmu ni cat ion  and  

a t  b es t  cond on in g  f r i end sh ip .”  ( Ja mes ,  20 03 :  6 7 )  

  4 . 2 . 3 . 2  L ea rn ers ’  Percep t ion  o f  Peer  Feedb ack      

T h e  id ea  t ha t  c an  b e  in f e r r ed  f r om th e  d a t a  go t  a f t e r  t h e  

q u es t io n  abo u t  t he  p up i l s ’  r e ac t io n  to  t h e i r  c l as s m at es ’  f e edb ack  i s  

t h a t  t he r e  i s  a  c l e a r  d i sp a r i t y  b e t w een  t he  i l l - a ch i ev in g  p up i l s ’  

r e s po ns e  t o  p eer  f eed b ack  an d  t hos e  o f  t h e  ov e r - ach i ev ing .   N on e  o f  

t h e  f i r s t  s ec t io n  ad mi t s  t h a t  h e  f i n ds  an y s u pp o r t  i n  h i s  c l a s sm a te s ’  

f e ed back .  M o re  t h an  a  t h i r d  o f  t h em see  th a t  i t  h a s  n o  e f f ec t ;  f i f t h  o f  

t h em s ay i t  i s  i r r i t a t i n g  wh i l e  h a l f  o f  t h em abs t a i n  f r om re s po nd in g .   



I t  ap p ea rs  c l e a r  t ha t  m os t  o f  t h e  p u p i l s  wi t h i n  th i s  g r ou p  ho l d  

n ega t i v e  v i ew s  o f  t h e i r  c l as s  p ee r s .  Th e y can no t  s t and  th e i r  r emar ks ,  

f o r  t h ey e i t he r  no  b en e f i t  i n  i t  o r  f i nd  i t  i r r i t a t i n g .  In  a l l  ca s es ,  p ee r  

f e ed back  seems  to  b e  u n we l com ed .  E v en  t he  p up i l s  wh o  p ass ed  t h e  

q u es t io n  s eem t o  h a v e  d on e  b ecaus e  th e y d o  n o t  co ns id e r  p eer  

f e ed back  a t  a l l .  T he y d o  no t  g i ve  i t  any  i m p or t an ce .  

T h e  s ucce ss fu l  l e a r n e rs ,  con v er s e l y,  f i nd  p ee r  f eed b ack  

s up po r t iv e  ex cep t  so m e  w ho  f i nd  i t  i r r i t a t i n g  an d  few  o the r s  wh o  a r e  

i nd i f f e r en t  ab ou t  i t .  Th e  pu p i l s ’  ac cep t an ce  o f  t h e i r  c l a s sm at e s ’  

f e ed back  g iv e  t o  m an y i n f e r en ces .  Th e  f i r s t  o f  t h es e  i s  t h e  s en s e  o f  

m ut ua l  t r us t  am bi en t  i n  t h e  c l as s r oo m.  Th ey s eem  f a i t h f u l  i n  t h e  go od  

w i l l  o f  t h e i r  p ee r s .  T h ey b e l i eve  th a t  t h ey g i v e  t h em  f eed b ack  fo r  t h e  

s ak e  o f  ex ch an ge  an d  mu tu a l  h e l p .  For  t h os e  wh o  f in d  i t  i r r i t a t i n g ,  i t  

i s  s t i l l  u nd e rs t andab l e .  Bea r i n g  in  m in d  t ha t  t h es e  a r e  s u cce ss f u l  

l e a rn e rs ,  t h e  s ou r ce  o f  i r r i t a t i on  m a y l i e  i n  t h e  f a c t  t h ey w an t  t o  sh o w 

t h e i r  ab i l i t y  t o  d o  w el l  and  do  no t  n eed  an y f e l lo w pu p i l  t o  h e lp  

t h em.   

Feed b ack  i s  an  i mp o r t an t  f a c t o r  i n  su cce ss fu l  l e a r n in g .  I t  c an  

s e r v e  l ea r n i n g  i n  m an y w a ys .  P os i t i v e  f e ed b ack  pe r p e tu a t es  l e a rn in g ,  

an d  t h e  co r r ec t iv e  r ed r es s es  t h e  mi s t ak es .  Th e  t e ach er  h as  t o  sens i t i z e  

l e a rn e rs  o f  t he  im po r t an ce  o f  f e ed back  a n d  en co ur age  t hem  to  accep t  

i t  an d  us e  i t .  W r i gh t  (2 00 5)  s a ys  



Feed ba ck  i s  p ot en t i a l l y  mo re  b en ef i c i a l  to  th e  l ea rn i ng  

p rocess  … con s t ru c t i ve  f eedb a ck  f ro m o th ers  i s  a  va lua b l e  

p a rt  o f  t he  l ea rn ing  p rocess .     

  ( W ri gh t ,  2 00 5 :  246 )  

4 . 2 . 4  L ea rn er  Af f ec t  i n  L ea rn er - C ont en t  R e l a t ion sh ip  

Lea r n e r - co n t en t  r e l a t i o ns h ip  i s  p ro bed  t h ro u gh  t h e  l ea r n e rs ’  

r e ac t i ons  to  t h e  En g l i s h  l an gu age  con t en t  t h a t  t he y f i nd  r e l ev an t  t o  

t h e i r  n eeds  an d  asp ec t s  o f  t h e i r  d a i ly  l i f e  t h en  t o  t h e  o n e  th ey f i n d  

i r r e l ev an t .  T h e  q ue r y p r o cee d s  th r ou gh  th e  l e a r ne r s ’  r e ac t i on  t o  

ch a l l en g i n g  con t en t .     

4 . 2 . 4 . 1  L ea rn ers ’  R ea c t i ons  t o  R e l eva nt  Con t en t   

 A  s t a r t l i n g  m aj o r i t y  o f  wi t h i n  t h e  i l l -p e r fo r min g  ca t ego r y  

p r ov ed  r e t i c en t  ab o u t  av er r in g  t h e  w a y t h ey ap p r oach  r e l ev an t  

co n t en t .  An  v e r y l i k e l y a s s u mpt io n  m a y c r eep  u p  to  on e ’ s  t ho u gh t  

ab ou t  t h i s  ca s e ;  i t  i s  t h a t  t h es e  p up i l s  a r e  t h ems e lv es  no t  ab l e  t o  

d e t e r min e  an y n eed  th a t  w ou ld  m ak e  th em l ea rn  E n g l i s h ,  w h i ch  m ake  

t h e i r  abs t en t i on  o bv io us .  Ab ou t  a  t h i rd  o f  t he  s ame  ca t ego r y s a y t h e y  

acq u i es ce  t h e  t op i cs  an d  d ea l  wi th  t h em  n o rm al l y.  T h e  in f e r en ce  t h a t  

c an  be  mad e  i s  t h a t  de sp i t e  t h e  r ap por t  t h ey f i n d  b e t w een  th e  t op i c s  

t h ey a r e  ex p os ed  to  and  th e i r  n eeds  t h ey f an c y  t o  h av e  d e f i n ed ,  t he  

a f f ec t iv e  p r ed i s pos i t i on  s eem s  n o t  en ou gh  t o  i n s t i ga t e  t h e i r  f u l l  

i nv o l vem en t  i n  l e a r n in g .  T h e i r  p r ed i s po s i t i o n  m ay b e  a f f ec t ed  an d  

p u l l ed  d o wn b y o th e r  f a c t o r s  o f  t h e  s ame  n a t u r e  su ch  as  t h e  l a ck  o f  



s e l f - e s t e em an d  se l f - wo r t h .  Th e  r emai n i n g  s ec t i on  pu p i l s  a s s e r t  t h a t  

t h ey d o  no t  c a r e  a t  a l l  abo u t  t he  En g l i sh  co n t en t  even  wh en  th e y f i nd  

i t  ha s  som e th i n g  to  d o  wi th  th e i r  da i l y  l i f e .  T h i s  ex p l a i ns  c l e a r l y  

t h e i r  b ad  ach i ev emen t s  i n  t h e  l an gu age .   

 O n e  da r e s  s ay t h e  s i t u a t io n  o f  t h i s  c a t ego r y i s  a l a rmi n g .  I t  d o e s  

n o t  o men  w el l  a t  a l l .  C on t en t  r e l ev an ce  w hi ch  i s ,  n o rm al l y ,  

m ot i v a t i n g  s eems  n o t  t o  wo rk  wi th  s u ch  pu p i l s .  Th es e  mus t  b e  

d e t a in ed  in  a  s t a t e  o f  su f fo ca t in g  d es pa i r ,  and  t o  h e l p  th em  ge t  o u t  o f  

i t  sh ou ld  b e  m ad e  a  p r i o r i t y  b y  t h e  p r ac t i t i on e r .  Th e  l a t t e r  sh ou ld  

f i r s t  wo rk  t h e  l ea r n e rs ’  p s ych i ca l  s t a t es  t o  d i sp e l  t h e  c r ip p l i n g  

b e l i e f s  t h ey h o l d  ab o u t  t h ems e l v es  and  ins t i l  i n  t h em s t ro n g  t r us t  i n  

t h e i r  p o t en t i a l .  T he y s h o u ld  b e  h e lped  to  e l eva t e  f e e l in gs  o f  s e l f -

co n cep t  an d  s e l f - co n f i den ce .  I t  i s  o n ly  t h e y a t t a i n  a  s u f f i c i en t l y  h i gh  

s t a t e  o f  sp i r i t  t h a t  t he y can  to uc h  i mp or t an ce  in  t h e  con t en t  an d  

ap p ro ach  i t  w i t h  i n t e r es t  and  d es i r e  t o  l e a rn  i t .  C h amb er s  ( 1 99 9)  pu ts  

i t  f o rw a rd :  “I f  the  t ea ch er  i s  to  mo t iv at e  pup i l s  t o  l ea rn ,  th en  

re l ev an ce  h as  to  be  th e  red  thread ,  p ermea t ing  a c t iv i t i e s .”  

( C ha mb ers  1 99 9 :37 )  

 Wi t ho u t  an y ex cep t io n ,  t he  ov e r ach i ev in g  p up i l s  av e r  t he i r  f u l l  

en gr o ssm en t  i n  t he  con t en t  t h ey f i nd  i n  d i r ec t  r app o r t  wi t h  t h e i r  

n eeds .  I t  en h an ces  t h e i r  i n t e r es t  and  a r d en t  d es i r e  t o  pu rs u e  i t .  Th e i r  

en gr o ssm en t  c ann o t  f i n d  ex p lan a t i on  b u t  i n  a  s t r on g  a f fec t i v e  d r ive  

t h a t  c a t ch es  t h e i r  a t t en t i on  and  i nv o l v es  t h em  fu l l y  i n  t h e  l e a r n i n g  

a s s i gnm ent s  d e s i gned  fo r  t h e  s t ud y o f  t h e  t op i cs .   



A s  a  t en t a t iv e  exp l an a t io n  o f  su ch  ca s e ,  o n e  d a r es  s a y t h at  

co n gr u en ce  b e t w een  th e  t op i c s  p up i l s  h av e  su gges t ed  an d  t h e  n eed s  

t h ey h av e  d e f in ed  i n  t h ems e l v es  en gen d e r  a  f e e l i n g  o f  t h e  wo r t h  o f  

t h e  con t en t  o f  t h e  t o p i c s  and  t h e  w or th  o f  t h e i r  s tu d y.  A s  a  r e su l t ,  t h e  

l e a rn e rs  co n ce iv e  a  mot iv a t io n  fo r  ex p l o r in g  th em  t o  acq u i r e  t h e i r  

co mp on en t s .  Th i s  i s  wh a t  ex p l a i ns  t he i r  ev a lu a t io n  r e s u l t s .  F r ym i e r  

an d  S hu l m an  su pp or t  t h e  i d ea  and  s ay:  “ Makin g  cont ent  r e l evan t  to  

s tud en t s '  p ers ona l  and  ca reer  g oa l s  w as  h ypo th es i zed  to  b e  a  

f a c t or ,  in  a dd i t i on  t o  i mmed i a cy ,  t ha t  in crea se s  s t ud en ts '  s t a te  

mo t i va t ion .”  ( Frymi er  and  Shu l ma n ,  19 95 :  40 )  

4 . 2 . 4 . 2  L ea rn ers ’  R ea c t i ons  t o  I rre l ev an t  C ont en t   

M os t  o f  t h e  pu p i l s  o f  t h e  i l l - p e r f o r mi n g  ca t ego r y ab s t a in  f rom 

an s wer in g .  T he  mo s t  o bv i ou s  ex p lan a t io n  th a t  mi gh t  b e  g i ven  to  

a cco un t  fo r  t h i s  s ec t i on  i s  t h a t  t h ey  cann o t  d e t e r min e  w h e t he r  t h e  

co n t en t  t h e y a r e  ex p os ed  to  i n  E n g l i s h  c l as s es  h a s  an y k i n d  o f  r ap po r t  

w i t h  t h e i r  needs  s im pl y b ecau s e  t h ey  th em s e lv e s  h av e  n o  n eeds  s e t  

ah ead  in  t h e i r  mi nd s ,  a s  i t  h a s  b een  f o un d  o u t  t h r ou gh  t h e  p r ev io us  

q u es t io n .  An o t he r  i mp or t an t  s ec t io n  av o w th a t  t h ey d o  n o t  a t t end  t o  

i r r e l ev an t  con t en t .  N o t  t o  f o r ge t  t ha t  t h es e  l e a rn e r s  ex h i b i t  l o w 

p e r f o r man ce  in  ev a l u a t i on ,  t h e i r  an swer s  ru n  to  l o gi c .  Th e i r  ev id en t  

l o w ap t i t u d e  p r ed i sp os e s  t hem  to  f in d  t h e  s l i gh t es t  p r e t ex t  t o  f l e e  t h e  

t a sk s  t he y a r e  as s ign ed  an d  t h e  i r r e l ev an ce  o f  t h e  m at e r i a l  i s  a  goo d 

o n e  f o r  t h em.  



 A bo u t  a  f i f t h  o f  t he  pu p i l s  s eem  to  ha r d l y u n d e r t ak e  t h e  to p i cs  

i r r e l ev an t  t o  t h e i r  needs .  Th ou gh  t h i s  d o es  no t  s ho w on  th e  

ev a lu a t io n  r esu l t s  t h ey a t t a i n ,  on e  can  i n t e rp r e t  t h e i r  r es po ns e s  as  a  

t r i a l  t o  ge t  i n vo lv ed  i n  l e a r n in g  ac t i v i t y ,  f o r ced  b y  t he  n eed  to  

a cq u i r e  som e  i t em s  fo r  t e s t  o cca s io ns .  T h e i r  mot iv a t io n  i s ,  

co ns equ en t l y,  w eak  an d  th e i r  en gagem ent  i s  no t  s o  r e l i ab l e  fo r  

p e r t i n en t  l e a r n i n g .  

 T h e  ma jo r i t y  o f  t h e  pu p i l s  o f  t he  accep t ab l e  o r  h i gh  p ro f i c i en cy  

a s s e r t  t h e i r  f u l l  i nv o l v em en t  i n  t h e  s t ud y o f  t h e  to p i cs  w h ich  a r e  in  

n o  re l a t i on  wi t h  t he i r  n eeds .  T h i s  p ro v es  t ha t  t he i r  a f f ec t iv e  

d i s po s i t i o n  i s  s t ab l y f av o u r ab l e  even  t o w ar ds  su ch  t op ic s .  T wo  

r ead i n gs  co u l d  b e  m ad e  i n  t h i s  c a s e .  Th e  f i r s t  i s  t h a t  t h e  p os i t i v e  

a f f ec t  t h e s e  l e a r n er s  up ho ld  do es  no t  s p r i n g  f rom a  po s i t i v e  a t t i t ude  

t o war ds  t h e  l e a r n in g  t op i c  i t s e l f ,  i t  r a th e r  l i e s  i n  t h e i r  a s p i ra t i on  t o  

a ch iev e  w el l  and  ev en  ex ce l  i n  t e s t s  an d  ex ams .  T h i s  i s  i n  i t s e l f  a  

s t ro n g  m ot i v a t i on  to  l e t  t h em ge t  c augh t  b y t h e  l ea r n i n g  a s s i gnm en t s  

d e s i gn ed  i n  t h e  to p i c .  Th i s  l i k e l i ho o d  i s  su pp o r t ed  b y C o v i n gt on  

( 1 99 9 ) .  “ Man y  s tud en ts  a re  g rad e  d r iv en ,  n ot  t o  s ay  ‘g ra de  

g rubb in g’  an d  th i s  p reo ccup a t i on  b eg ins  su rp r i s in g l y  ear ly  in  

l i f e .”  (C ov ing t on  1 9 99 :1 27 )  

T h e  secon d  i n fe r en ce  i s  t h a t  t h i s - g ro u p  p up i l s  h av e  a  s t ro n g 

i nq u i s i t i v en ess  t ha t  ap p ea l s  fo r  s a t i a t i on .  T h e i r  i n qu i s i t i v en es s  l eads  

t h em to  ex p lo r e  t h e  to p i cs  an d  un ve i l  t h e i r  co mp on en t s .  Th e  a f f ec t ive  



d r iv e  i s  s t i l l  p os i t i v e  and  e f f ec t i ve ,  f o r  i t  i s  s t i l l  l i k e ly  t o  av a i l  in  

go o d  ach i ev em en t s .  

4 . 2 . 4 . 3  L ea rn ers ’  A pp ro a ch  t o  Ch al l en g ing  Con t en t  

T h e  s t r i k i n g  ma jo r i t y  t h e  un d e r ach i ev in g  p up i l s  r ep or t  t o  f i n d  

t h e  En g l i sh  l e a r n i n g  con t en t  t o o  d i f f i cu l t  an d  f ru s t r a t i n g .  Th is  

f e e l i n g  f o l lo ws  th e  d i f f i cu l t y  t h ey f i nd  t o  go  ab ou t  t h e  l e a r n i n g  t as ks  

t h ey a r e  a s s i gn ed .  T h i s  im pr e ss i on ,  on  i t s  t u rn ,  en gend e rs  a  f e e l in g  o f  

i n ab i l i t y ,  w h i ch  i s  an  a f f ec t iv e  s t a t e  t h a t  c r i pp l e s  t h e  p up i l s ’  

m ov em ent  on  th e  co u rs e  o f  l e a r n i n g ,  h en ce  t he  lo w r es u l t s  t he y ge t  i n  

ev a lu a t io n  occa s ion s .   

A  nu mb e r  o f  p up i l s  wi t h i n  th i s  s ec t io n  d id  n o t  r es po nd  t o  t he  

q u es t io n .  Wh at  c an  b e  t ho u gh t  ou t  ab ou t  t h em  i s  t ha t  t h e y d o  n o t  

b o t h er  abo u t  t he  co n t en t  w h e t h er  s imp l e  o r  ch a l l en g in g .  T h ey d o  n o t  

ev en  con s id e r  i t  a t  a l l .  Th ey m a y b e  co nv in ced  o f  a  c r ip p l in g  be l i e f  

t h a t  i t  i s  im po ss ib l e  fo r  t h em  t o  go  ab ou t  i t ,  and  so  dec i de  no t  t o  

m edd l e  wi t h  i t .  Th i s  i s ,  aga in ,  ano t he r  n ega t iv e  a f f ec t iv e  co nv i c t i on  

t h a t  t h e  l e a rn e rs  h o l d  ab ou t  t h ems e l v es .  T h e  r e su l t  i s  an  o bv io us  

f ee l i n g  o f  t h e  wo r t h l es sn ess  o f  an y a t t empt  f o r  an  ev en tu a l  ch an ge  

w h ich ,  on  i t s  t u r n ,  d i s pe l s  a l l  po ss i b i l i t y  o f  en gagem ent  o n  th e  pa r t  

o f  t he  l e a rn e r .  Hu i t t  (2 00 1)  p u t s  i t :  

…  tha t  i s  i f  an  ind i v idu a l  do es  n o t  b e l i ev e ,  do es  n o t  

s ee  a  conn ect ion  be tw een  h i s  o r  h er  a c t i v i t y  an d  su cces s  or  

t h e  ind i v idu a l  doe s  n ot  va lu e  th e  re su l t s  o f  su ccess ,  th e  



p robab i l i ty  i s  l ow ered  tha t  th e  ind iv idu a l  w i l l  en ga ge  in  

t h e  requ i red  l ea rn in g  a c t iv i t y .  

 ( Hui t t  20 01 :  4 )  

 

O v er ach i ev i n g  l e a rn e r s ,  ho w ev e r ,  s ee  i n  t h e  d i f f i cu l t  con t en t  an  

o p po r t un i t y t o  m eas u r e  th e i r  po t en t i a l .  S u c h  a  po s i t i v e  a t t i t u d e  

t o war ds  th e  En g l i sh  l e a r n i n g  con ten t ,  ev en  i f  d i f f i cu l t ,  b o os t s  

l e a rn e rs  t o  ap p roach  i t  w i th  wi l l  an d  d e t e rm in a t io n .  Su bs equ en t  

f e e l i n gs  i n  su ch  ca s e s  wo u l d  no t  b e  b u t  t ho se  o f  de t e rmi n a t i on ,  

en th us i a sm  an d  engr o s sm en t .  J e rn i gan  (2 00 4 )  ex p la in s  t h e  w ay o v e r -

ach iev i n g  l e a r n er s  ap p ro ach  ch a l l eng i n g  t as ks  s ayi n g  t h a t  “ Hi gh ly  

e f f i ca c i ous  s tud en ts  s ee  d i f f i cu l t  t ask s  as  ch a l l en g es  t o  b e  

ma s t ered  no t  a s  threa t s  to  b e  av o id ed .”  ( J ern i gan  2 00 4:  4 )  

 I t  i s  an  i nd i sp ensab l e  p r e requ i s i t e  t h a t  s ho u ld  b e  p r ov i d ed  f o r  

t o  m ake  th e  l e a r n er  u nd e r t ak e  i t  d ev o t ed l y.  T h e  l e a rn e r  n eeds  to  f e e l  

t h e  u t i l i t y  an d  th e  f eas ib i l i t y  o f  t h e  l e a rn in g  t as k  to ge th e r  wi th  t h e  

f i na l  po s i t i v e  ch ange  t h a t  i t  b r i n gs  ab o u t  t o  h i s  p r o f i c i en c y.  I f  t h e  

l e a rn e r  i s  su cces s fu l l y  b r ou gh t  t o  f e e l  s uch  mot iv a t in g  e l em en t s ,  h i s  

i nv o l vem en t  wi l l  be  en su r ed  and  h i s  v i go u r  w i l l  b e  i n c r ea s ed .  At  t h at  

m om en t ,  h i s  v i s i on  o f  t h e  l e a r n in g  t as k  wi l l  ch an ge  an d  he  wi l l  j o i n  

t h e  ca t ego r y d e s c r ib ed  b y  

 Fo r  t h e  m ajo r i t y  o f  t h e  we l l -p e r fo rmi n g pu p i l s ,  o n  t he  o th e r  

h and ,  l e a rn in g  t ask s  a r e  f e a s ib l e  an d  en jo yab l e .  T h e  f ee l i n g  o f  



en jo ym en t  t h a t  t he s e  p up i l s  d emo ns t ra t e  ex p l a i ns  w e l l  t h e  goo d  

r e s u l t s  t h ey o b t a in  i n  ev a l u a t i on .  T o  en j o y an  ac t i v i t y  l e ad s  th e  

l e a rn e r  t o  b e  en gr os s ed  b y i t ,  t o  d ec i ph e r  i t s  co mp on en t s ,  a cqu i r e  t h e  

d a t a  i t  c a r r i es ,  en j o y h i s  a cq u i s i t i ons  an d  ca r r y o n  th i s  en jo yab l e  

b us in e ss .   

T h e  fee l in gs  o f  ap t i t u d e  and  s e l f - e s t e em  t h a t  t h e  l e a r ne r  d r aw s  

f r om  t h e  s ucce ss fu l  a ccom pl i shm en t  o f  t h e  l ea r n in g  ac t i v i t y  a r e  

am on g  th e  s t ro n g  f ac to r s  w h i ch  mo t iv a t e  h i m  to  acqu i re  an d  ren ew 

w i l lp ow er .  G oo d  an d  Br op h y ( 2 0 03)  m ak e  i t  i n cumben t  o n  t h e  

t e ach e r  t o  h e lp  p up i l s  f i nd  f u l l  en joym en t  i n  t h e  l e a r n i n g  t as ks  b y 

t ak in g  i n to  accou n t  pu p i l s ’  n eed s  w hen  s e t t i n g  th em .  Th i s  i s  l i k e l y,  

u p  to  t h em ,  to  en gro ss  t h em need l es s  o f  an y ex t r in s i c  mo t i ve s .  T h e y 

s a y “ T he  t eacher  s hou l d  emph as i s e  a cad emi c  ta sks  tha t  s t ud en ts  

f ind  inh eren t l y  in t eres t i ng  and  w i l l ing ly  w i t hou t  n eed  f o r  

ex t r in s i c  in cen t iv es .”  ( Good  and  B roph y ,  2 00 3 :  22 8)  

A  t en th  o f  t h i s  c a t ego r y r ep o r t  so m e d i f f i cu l t y  i n  t h e  l e a rn in g  

co n t en t ,  ye t  t h ey  a r e  su cces s fu l .  Su cces s  d e sp i t e  d i f f i cu l t y  

i r r e fu t ab l y i mp l i es  e f fo r t s .  T h e  u l t im at e  ab i l i t y  t o  s ub du e  th e  

d i f f i cu l t  t a s k  i s  c e r t a i n l y t h e  re su l t  o f  d e t e rm in a t i on ,  wh i ch  i s  i t s e l f  

t h e  s ou r ce  o f  e f fo r t s .  O n e  d a r es  sa y t h a t  t h e  d egr ee  o f  on es ’  

d e t e r min a t io n  i s  a s s es sed  th ro u gh  t he  s i z e  o f  e f fo r t  h e  f u r n i sh es  i n  

t h e  l e a r n in g  t as k .  T h i s  s t a t e  i s ,  s t i l l ,  p r oo f  o f  p os i t i v e  a f f ec t  t h a t  

k eeps  u p  en gagem en t  i n  t h e  l e a rn i n g  ac t i v i t y .   

4 . 2 . 5  L ea rn er  Af f ec t  i n  L ea rn ers -Env i ron men t  R el a t ion sh ip  



T h e  l e a r n e rs ’  p e r cep t i on  o f  t h e  E n g l i sh  l e a rn in g  env i r onm ent  i s  

ex amin ed  f r om  t wo  p e rs pec t iv e s .  The  f i r s t  i s  t h e  l e a r ne r s ’  f ee l in gs  

ab ou t  t h e  w ays  t h e i r  pe r f o r m an ce  i s  a t t end ed  t o ;  t he  s eco nd  i s  t h e i r  

p r e f e r en ce  amo n g  a f f ec t - l ad en  an d  a f fec t -v o i d  c l a s s ro om  i t ems .  

4 . 2 . 5 . 1  L ea rn ers ’  Percep t i on  o f  Cl ass roo m Env i ron men t  

Wh en  a sk ed  abo u t  t h e i r  v i ews  o f  t h e  c l as s ro om  en v i ro nm ent ,  a  

t h i rd  o f  t he  i l l - p e r f o rm in g  p up i l s  s ay  t h ey f i nd  ch i l l y ,  co ld ,  i n  o t h e r  

w o r ds  n o t  w a rm  an d  en cou r ag in g .  Mo r e  t h an  a  t h i rd  sa y t h e y f i nd  

d i s h ea r t en i n g ,  d i s co u r agi n g ,  t h w ar t i ng .  A  g r ou p  th a t  i s  s l i gh t l y l e ss  

t h an  a  t h i rd  d id  n o t  r epo r t  an y v i ew.   

T h e  f i r s t  s ec t i on  o f  t h i s  c a t ego r y d o  no t  r e a l l y  ap p r ec i a t e  t he  

gen e r a l  a tm os ph e r e  wh e r e  En g l i sh  l angu age  t ak es  p l ace .  T h ey f i n d  i t  

co ld .  Th ey a r e  n o t  mot iv a t ed  t o  en gage  in  l e a rn i n g  t as ks ,  e sp ec i a l l y  

i n  on es  wh i ch  t ake  th e  f o r m o f  i n t e r ac t i on  w i th  t he  o th e r  p a r t ne r s .  

T h i s  i s  ex ac t l y  w h a t  ex p l a i ns  t h e i r  r eg r e s s i on  i n  a ch i ev em en t .  T h e 

s econ d  s ec t i on  f i nd  t h e  c l a s s r oom  a t mo sp h e r e  ev en  wo r se .  Th e y s a y i t  

i s  d i s cou r ag in g .  Th e y m a y h av e  i n  t h i s  b e l i e f  a  p r e t ex t  t h a t  t h ey  

co ns id e r  s t ro n g  eno u gh  to  p r even t  t h em f ro m j o i n in g  c l as s  w or ks .  

A ga i n ,  t h e  r es u l t s  t h ey o b t a i n  m ak e  s t r on g  ev i d ence  f o r  t h e i r  

i nh ib i t i o n .  Th e  th i r d  g r ou p  o f  t h e  u n de r ach i ev i n g  p up i l s  g iv e  n o  

r e s po ns e  ab ou t  t h e i r  v i ew s  o f  t he  c l a s s r oo m env i r on m ent .  T o  a t t em pt  

an  ex p l an a t io n  i s  s om ewh a t  com pl i ca t ed ,  bu t  a t  l ea s t  o n e  d ar e s  s a y  

t h a t  t h e y d o  h o ld  an y p o s i t i v e  rega r d  o f  t he  l e a rn in g  con t ex t .   



Lo gi ca l l y  s p eak i n g ,  o ne  can  b y n o  m eans  s tu d y i n  a  co n t ex t  

w h e r e  he  d o es  no t  f e e l  a t  e a s e .  H e  can n o t  s p eak  o u t  i d ea s  i n  f r on t  o f  

p eop l e  h e  d o es  no t  t r us t .  H e  cann o t  t ake  r i sk s  an d  p er f o rm  i n  t h e  

p r e s en ce  o f  p eop le  w h i ch  m ak e  o f  h im  a  l au gh in g  s to ck .  S uch 

p e r cep t i ons  o f  t he  l ea r n i n g  env i ron m ent  a r e  s o  d es t ru c t i v e  to  

l e a rn e rs ’  a f f ec t  an d  in t e l l e c t .  

O n  t h e  o t h er  h an d ,  r e sp on s es  b y w e l l - d o i n g  p up i l s  t o  t he  s am e 

q u es t io ns  a re  s o  com f or t in g .  Th e  s t r i k i n g  m aj o r i t y  o f  h i s  c a t ego r y s a y  

t h ey f i nd  th e  c l a s s r o om env i r onm ent  p os i t i v e  an d  en cour ag i n g .  Th e i r  

v i ew s  m ay b e  g r ou n ded  on  t h e  f ac t  t h e  p os i t i ve  f e edb ack  th e y ge t  

aga i ns t  t h e i r  pe r f o rm an ce ,  t h e  su pp or t  t h ey f i n d  i n  t h e  t e ach e r  as  we l l  

a s  t h e i r  p ee r s  m ake  t h em co n ce iv e  o f  t h e  c l as s r oo m a  s p ace  w h e re  

t h ey can  m ak e  p roo f  o f  po t en t i a l ,  w i l l  an d  co mp et en ce .  T h i s  i s  r i gh t  

w h a t  ex p l a i ns  t h e i r  ex ce l l en ce  i n  a ch iev emen t .  

4 . 2 . 5 . 2  L ea rn ers ’  Percep t i on  o f  Echo     

 T h e  s t r i k i n g  ma jo r i t y  o f  t h e  i l l - pe r f o rm in g  p up i l s  abs t a in ed  

f r om  r epo r t in g  ab ou t  t h e  echo  th e y r ece iv e  f o r  t h e i r  p e r f o rm ance  in  

c l as s es .  J us t  f ew o f  t h em s a y t ha t  i t  i s  o v er lo ok ed .  I t  i s  v e r y c l ea r  

t h a t  t h i s  c a t ego r y b e l i ev e  th a t  t he i r  pe r f o rm ance  i n  En g l i s h  c l as s e s  i s  

n o t  t h a t  f amo us  an d  th a t  i t  do e s  no t  d es e rv e  t o  b e  a t t end ed  to .  

A n o t he r  i d ea  co u ld  b e  th a t  t h e y d o  n o t  p e r fo rm  a t  a l l  and  t hu s  do  n o t  

r e ce iv e  an y f eed b ack  f r om an yb o d y i n  t h e  c l as s r oo m.  A cco rd in g l y,  

t h ey f i n d  i t  n eed le s s  t o  ex p ec t  o r  ev en  t h in k  ab ou t  ech o  fo r  t h e i r  

d eeds .   



     T he  r e su l t s  ob t a i n ed  su gges t  c ase s  o f  i nh i b i t i o n  th a t  m ay b e  

g r o u nd ed  on  m o r e  th an  o ne  a f f ec t ive  f ac t o r .  Th es e  can  b e  d i v id ed  

i n t o  p e r so n a l  t r a i t s  an d  c r i pp l in g  env i r o nm en t - gen e r a t ed  i mp r es s io ns .  

T h e  f o r m er  ran ge  be t w een  d eb i l i t a t i n g  anx ie t y,  s h yn es s ,  l a ck  o f  s e l f -

e s t e em,  l a ck  o f  s e l f - w o r th ,  i n t ro v er s io n  an d  d em ot iv a t ion ;  t he  l a t t e r  

m a y b e  a  c a s e  o f  ap p reh en s i on  o f  t h e  E n gl i s h  l an guage ,  t e ach e r ,  

c l as sm at e s ,  o r  an y h os t i l e  com po nen t  o f  t h e  E n gl i s h  l e a rn in g  co n t ex t .  

A l l  t h es e  nega t i v e - a f f ec t  c as e s  a r e  s o  d e s t ru c t iv e  t o  t h e  l e a r n e r ’ s  

w i l lp ow er  and  a l read y o m en  f o r  t o t a l  f a i l u r e ,  ex ac t l y  t h e  ou t com e 

t h a t  t h e  p up i l s  o f  t h i s  c a t ego r y a t t a i n  a t  t he  end  o f  t h e  l e a rn i n g  

co u rs e .  R es en tm en t  t o  o ccas i on a l  i nn e r  w h im s  o f  go od  s p i r i t  and  

en d eav ou r  and  to  o th e r  ex t r i ns i c  a t t em pt s  o f  i n vo lv em en t  l e t s  n o  

r o om f o r  t h e  p r ac t i c e  o f  t h e  l an gu age  an d  a l lo ws  f o r  no  l e a rn i n g  to  

t ak e  p l ace .  T h e  u l t im at e  r esu l t  i s  o bv io us l y f a i l u r e .   

 A b s t en t io n  f r om  t ak in g  a  no t i c eab l e  e f f ec t iv e  p a r t  i n  t h e  

p e r f o r man ce  ac t i v i t i e s  t h a t  t ake  p l ace  i n  c l as s r oo m ev id en ce  a  f e a r  

f r om  s e l f - ju d gment  an d  ex te r n a l  mock e r y an d  c r i t i c i sm  es p ec i a l l y  

am on g  t he  p up i l s  wh o  a re  g ro w n  u p  en ou gh  to  d i s t i n gu i sh  t h e i r  

i nd iv i du a l  s e lv es  f r o m t h e  o th e r s ’ .  Th e  f ee l in g  o f  f e a r  p r ev en t s  t h e  

p u p i l  f r om  o p en l y d emo ns t r a t in g  a  l i ngu i s t i c  b eh av i ou r  t h a t  w ou l d ,  i n  

h i s  b e l i e f ,  b r i n g  abo u t  an y i n ne r  m al a i se  o r  ex t e r n a l  nega t i v e  

f eed ba ck .  Ar no ld  an d  Bro wn  (1 99 9)  s ay  i n  t h i s  v e in :  

  Wi th  grea t er  aw a ren ess  [ o f  th e  se l f ]  co mes  th e  n eed  t o  

p rot ec t  a  f ra g i l e  eg o ,  i f  n eces sa ry  b y  a vo id in g  w ha tev er  



mi g h t  th rea ten  th e  s e l f .  S t ron g  cr i t i c i s m and  w o rd s  o f  

r id i cu l e  ca n  g reat l y  w eak en  th e  ego ,  and  th e  w eak er  th e  

eg o ,  th e  h igh er  the  w al l  o f  inh ib i t ion .  

    ( In  Arno l d ,  1 999 : 10 )  

 T h e  p up i l s  o f  t h e  w e l l -p e r fo r min g  ca t ego r y u n an im ou s ly  a s s e r t  

t h a t  t h e i r  pe r f o r m an ce  in  E n gl i s h  c l as s e s  i s  v a l u ed .  Th e  u n an imi t y o f  

t h e  r es po ns e  g i v es  t o  t h e  be l i e f  t h a t  t h e  p os i t i ve  ech o  th e y r ece iv e  

f o r  t h e i r  p e r f o r m ance  s p aw ns  a f f ec t i ve  s t a t es  o f  en t hu s i as m an d  u t t e r  

r e ad i n es s  t o  t ak e  p a r t  i n  c l a s s  ex chan ges  i n  t h e  E n gl i s h  l an guage .  

T h i s  a f f ec t i v e  f ac to r  co n t r i bu t e s  g r ea t l y  t h e i r  s u cce ss .   

Lo g i ca l l y  s p eak i n g ,  en t hus i asm  and  read in es s  l e ad  t o  ac t i v i t y;  

a c t i v i t y  m eans  p r ac t i c e ,  an  e f f i c i en t  w a y o f  a cqu i r in g  th e  l an gu age .  

T h e  am ou n t  o f  t h e  l an gu age  i t ems  l e a r n t  i s  con t in gen t  on  th e  am ou n t  

o f  p r ac t i c e  o f  t h os e  i t em s .  T h e  u l t im at e  re su l t  o f  a l l  t h i s  i s  an  

acq u i r ed  p ro f i c i enc y t h a t  s ho ws  o n  th e  h i gh  g r ad es  a t t a i n ed  b y t h e  

p u p i l s .   

 Lea r n e r s ’  en gagem en t  i n  t h e  con v e rs a t io n  op po r t un i t i e s  o f f e r ed  

i n  E n gl i s h  c l a s s es  an d  th e i r  wi l l  t o  t ak e  pa r t  i n  t h e  v e r ba l  an d  w r i t t en  

ex ch an ges  i n  t h e  E n g l i sh  l an guage  a r e  su s t a i n ed  b y t h e  m ot iv a t i on  

a n d  s up po r t  i nh e r en t  i n  t h e  mi ld  t on e  o f  ex t e r n a l  f e ed back :  b y b o th  o f  

t h e  t e ach e r  and  t he  c l a s sm a te s .  T h i s  mak es  ev id en ce  o f  t h e  

co mf o r t ab l e  s t a t e  o f  min d  and  f ee l in g  o f  s ecu r i t y  an d  ease ;  t h e r e fo r e ,  



t ak in g  r i s ks  i n  con v e rs i n g ,  f o r  t h em,  wi l l  b r i n g  ab ou t  n o t h in g  b u t  

p os i t i v e  app r ec i a t io n  o r  mi l d  ad ju s tmen t .   

E n g l i sh  c l a s s ro om en v i ro nm ent s  sh ou ld  b e  o n es  wh i ch  en h an ce  

l e a rn e rs  t o  en gage  d e l i b e r a t e l y i n  op en  ex ch an ges  i n  t h e  l an gu age  

f ea r l es s  o f  an y k i nd  o f  n ega t iv e  feed b ack  on  t he  p a r t  o f  t h e  

s i gn i f i c an t  peop l e  p r e s en t  i n  t h e  l e a rn i n g  co n t ex t :  t h e  t each e r  and  t h e  

f e l l ow  l ea rn e rs .  E nv i ro nm en t s  wh i ch  p r ov id e  fo r  su ch  co n d i t i on s  a r e  

s o  r ecomm en d ed .  As  Li t t l eh oo d  (1 99 9 )  a s s e r t s  i t ,  

 Th e  d ev e lop men t  o f  co mmu ni cat ive  sk i l l s  ca n  on l y  

t ak e  p l a ce  i f  l ea rn ers  h av e  mo t i v a t i on  and  oppo r tun i t y  t o  

ex press  th e i r  ow n  id en t i t y  and  t o  re la t e  w i th  th e  p eop l e  

a round  th em.  I t  t h eref o re  requ i res  a n  a t mo sph ere  w hi ch  

g iv e s  th em a  s ense  o f  s ecu r i t y  an d  v a lu e  as  i nd iv idua l s .  In  

t u rn ,  th i s  a t mo sph ere  d ep ends  t o  a  l a rge  ex ten t  on  th e  

ex i s t en ce  o f  in t erp ers ona l  r e l a t io nsh i ps  w h ich  d o  n o t  c reat e  

in h ib i t i on ,  bu t  a re  supp o rt iv e  and  a ccep t in g .  

( L i t t l eh ood  1 99 9 :  9 3 -4 )  

4 . 3  R ead ing s  and  In s igh t s  i n  th e  In t erv i ew  Resu l t s  

 A s w e  l e a f  t h r ou gh  t h e  i n t e rv i ew r es u l t s ,  w e  f i nd  th a t  t he y h av e  

t ak en  th e  fo rm  o f  p l a i n  an d  d i r ec t  i d eas  e ach  o f  wh i ch  m ee t s  a  

p r ec i s e  qu es t i on .  Th e r e  m ay b e  mo r e  t h an  o n e  i d ea  ab ou t  o n e  s in g l e  

a f f ec t iv e  po i n t ,  f o r  i n  so me  ca se s ,  t h e  r e sp on d en t s  g iv e  d i f f e r en t  

v i ew s ,  e ach  d rawi ng  o n  h i s  o wn  ex p er i en ce .  N ev er th e l e s s ,  a l l  v i ews  



w i l l  be  t aken  in t o  acco un t  ev en  t h e  l e a s t  co mmo n on es ,  no th in g  can  

d en i g r a t e  t h e  im po r t an ce  o f  a  v i ew co min g  f r om  an  ex p er i en ced  

p r ac t i t i on e r .  

 T h e  p r o cedu r e  t h ro u gh  whi ch  t he  r es u l t s  a re  i n t e r p r e t ed  and  

en caps u l a t ed  in t o  p r ac t i ca l  p i eces  o f  ad v i ce  w i l l  be  t h e  s am e  as  t h at  

f o l lo w ed  in  t h e  t r ea tm en t  o f  t h e  q ues t i on n a i r e  d a t a .  Th e  r e s po nd en t s ’  

v i ew s  ab ou t  e ach  i t em wi l l  b e  an a l ys ed  on e  a t  a  t im e  f o r  o p t im a l  

b en e f i t .       

4 . 3 . 1  L ea rn er  Af f ec t iv e  Di sp os i t ion  to  En g l i sh  L ea rn ing    

 Fo r e i gn  l an gu age  t e ach e rs  o f t en  co mp l a in  ab ou t  l ea r n er s ’  b ad  

co mp et en ce  and  p er f o rm ance  i n  t h e  t a r ge t  l an gu age .  Th ey a l l ege  th a t  

t h ey d o  th e i r  b es t  i n  s i mpl i f yi n g  l e s s on s  an d  ex p l a i n i n g  o r  p r es en t in g  

t h em  in  t h e  c l e a r es t  fo rm s ,  b u t  fo r  l i t t l e  o r  n o  l ea r n i n g  to  t ak e  p l ace .  

C e r t a i n l y,  su ch  k i nd s  o f  t e ach er  w ou ld  n o t  s p ar e  e f fo r t  t o  d es i gn  the  

l an gu age  m at e r i a l  i n  t h e  m os t  a cces s i b l e  a r r an gem ent s ,  b u t  wo u ld ,  

n o ne th e l e s s ,  mi s s  a  c ru c i a l  e l em en t  t ha t  s t r i c t l y  d e t e rmi nes  l e a r n e rs ’  

i nv o l vem en t  and  t h en  acqu i s i t i o n :  i t  i s  s im pl y l e a rn e r  a f f ec t i ve  

r ead i n es s .   

 Wh a t  t e ach e rs  m us t  b ea r  i n  min d  i s  t h a t  l e a r n e r  a f f ec t i v e  

r ead i n es s  co nd i t i ons  an y d e s i r ed  co ndu c t  on  h i s  p a r t  i n  t h e  l an guage  

c l as s ro om .  J ud i c iou sn ess  an d  co mmon  s ens e  im pl y t h a t  t e ach e r s  m us t  

p r ov id e  f o r  t h i s  p re r eq u i s i t e  b e f o r e  an y t e ach in g  i s  l aun ch ed .  Th e r e  

a r e  m an y a f f ec t iv e  e l em en t s  t h a t  t h e  t e ach e r  ha s  t o  w or k  on  in  t h e  



l e a rn e r ’ s  h i s  r e ad in e ss  t o  f o l l ow  t h e  t e ach i n g  co u rs e  op t im a l l y an d  

e f f ec t iv e l y.  A t t i t ud e ,  a ccep t an ce  and  mo t iv a t io n  imp ose  th em s e lv e s  

a s  p r i o r i t i e s .   

 T h e r e  i s  n o  us e  t r yi n g  to  t e ach  som ebod y a  l an gu age  t he y d o  n o t  

l i k e .  I f  a  l ea r n er  s eem s  no t  t o  l i k e  t h e  E n g l i sh  l an gu age ,  t o  h a t e  i t ,  o r  

t o  b e  s i mp l y i n d i f f e r en t  ab ou t  i t ,  a l l  a t t emp t s  t o  t each  h im  t h i s  

l an gu age  a r e  un dou b t ed l y b o u n d  to  fa i l u r e .  Th e r e f o r e ,  i t  f a l l s  o n  th e  

t e ach e r  t o  ap pr o ach  t h e  l e a rn e rs  w ho  h o l d  s u ch  n ega t i v e  a t t i t ud es  

t o war ds  t he  t a r ge t  l an gu age  and  t r y i n t e l l i gen t l y t o  f i x  t he s e s  s e r io us  

g l i t ch es .  T h e  t e ache r  h a s  t o  d i g  d eep  i n  t h e  caus e s  b eh in d  t h em an d 

t o  e r as e  t h em com pl e t e l y.  Ex am pl es  o f  s u ch  cau se s  m ay b e  a  

m agn i f i ed  co n cep t i on  abo u t  t h e  com pl ex i t y o f  t h e  l an gu age ,  a  

m i s pe r su as io n  o f  on e ’ s  i n ab i l i t y  t o  l ea r n  th e  l an gu age ,  a  m i s be l i e f  o f  

t h e  w or th  o f  l e a r n in g  i t ,  and  d e l us io ns  o f  t h i s  k in d .  Th e  r emo va l  o f  

s u ch  c r ip p l i n g  h e re s i e s  and  ch an gi ng  t h em  in to  p os i t i v e  i d ea s  i s  a  

m us t  t ha t  t h e  t e ach e r  h as  t o  f u l f i l l  b e fo r e  p r o ceed in g  an yw h e r e  

f u r t h e r .  

 T h e  En g l i sh - l an gu age  c l a s s ro om  b ea r s  s om e  d i s t i n c t i v en ess  

f r om  o th e r - s ub jec t  c l as s r oo ms .  Th e  d i s t i n c t iv en ess  o f  E n g l i sh  f r om 

t h e  o t he r  l an guages  t au gh t  i n  t h e  s c h o o l ,  i t s  sp ec i a l  p r o nu n c i a t i on  

s ys t em,  t h e  v a l ue  t h a t  t h e  comm uni ca t iv e  ab i l i t i e s  co n f e r  o n  t h e  

E n g l i sh  s peak er ,  a l l  a r e  am on g  th e  fac t o r s  t h a t  d i s t i n gu i s h  En g l i sh  

c l as s ro om .  In  f a c t ,  su ch  f ac t o r s  h av e  t wo  f ace t s :  o n  the  on e  h and ,  

t h ey t em pt  t h e  l e a r n e r  a n d  p ro mis e  h im  as cend en c y an d  ex ce l l en ce ;  



o n  t h e  o t h e r ,  t h ey co n f ro n t  h im  w i t h  ch a l l en ges  t h a t  m ay w o r r y  h i m 

an d  ev en  d eb i l i t a t e  h i m.  T h e  En g l i s h  t e ach e r  mu s t  p a in s t ak in g l y  

a r r an ge  t h e  d i f f e r en t  com po n en t s  o f  h i s  c l as s r oo m  in  su ch  a  w ay t h a t  

ev e r yt h in g  in  i t  ap p ea l s  t o  t h e  l ea r n e r  an d  accomm od at e s  h im 

o p t im al l y.  H i s  o wn  b eh av io u r  h as  t o  b e  accom mo da t i n g ,  t h e  t e ach i ng  

m at e r i a l  h a s  t o  be  w e l l  s e l ec t ed  and  ad ap t ed  t o  l e a r ner s ’  l ev e l ,  t h e  

c l as s ro om a tmo sp he r e  ha s  t o  b e  l i v e ly  an d  en co ur ag i n g ,  f o r  “ … in  a  

s a f e  and  supp or t in g  c las s ro o m…  th e  s tud en ts  f e e l  co mf or t ab l e  

t ak ing  r i sk s  b ecau se  th ey  kn ow  t hey  w i l l  n o t  b e  emb a rras s ed  or  

cr i t i c i z ed  i f  th e  ma k e  mi s t ak es .”  (Do rny e i  2 00 1 :  41 )  

 A n  acco mmo d at i n g  c l as s ro om  wi l l  a t t r a c t  t h e  l e a rn e r ,  f o r  a t  

l e as t ,  h e  wi l l  f e e l  a t  e a s e  i n  a  ga y a tm os ph e r e .  Wh at  r em ai ns  i s  t o  

m ot i v a t e  h i m t o  en gage  i n  l e a r n ing .  A  t e ach e r ’ s  mi ld  lo ok ,  a  

co mp r eh ens i b l e  and  a  b i t  ch a l l en g ing  l an guage  in pu t ,  a  f e e l i n g  o f  

s e l f - con f i d en ce ,  a  f e e l i n g  o f  a ch iev em en t ,  an d  a  t ho u gh t  o f  t h e  

p os s i b i l i t i e s  t h a t  t h e  E n gl i s h  l an gu age  wo u l d  acco rd  i t s  sp eak e r  a r e  

a l l  ex ampl e s  o f  t h e  mo s t  im po r t an t  and  e f f i c i en t  f a c t o r s  t h a t  mo t iv a t e  

t h e  l e a r n e r  t o  engage  en gr o s s ed l y i n  h i s  l e a rn i n g  ac t i v i t y .  T h e  

t e ach e r  i s ,  t hu s ,  r eq u es t ed  to  p ro v i de  f o r  s u ch  con d i t i o ns  t o  en h an ce  

l e a rn e rs ’  m ot i v a t i on  i n  t h e  l an gu age  c l a s s ro om .  

4 . 3 . 1 . 1  I mp o r tan ce  o f  Fun  W arm - up  

P r ac t i t i o n e rs  u nan im ou s l y ag r ee  o n  the  im po r t ance  o f  fun  w a rm 

u p  in  t h e  smo ot h  an d  in vo lv i n g  co u rse  o f  an  En g l i sh  l angu age  l es so n .  

I t  i s  s a id  t o  h av e  su ch  a  s t ro n g po w er  t h a t  i s  l i k e l y t o  se t  t h e  l ea r n er  



r e ad y f o r  t h e  l e s son .  T h e  t e ach e r  i s ,  t h en ,  t o  ex p l o i t  t h e  m ag i c  o f  t h i s  

i n g r ed i en t  t o  t h e  ben e f i t  o f  t h e  l e a rn i n g  p r o ces s .  M os co w i t z  ( 19 78 )  

s a ys ,  “…  th en  b e  p repa red  t o  jump  r igh t  in  w i th  a  su re - f i r e  

ex erc i s e  th at  i s  f un  and  in t eres t in g .”  ( Mo s cow i t z  19 78:  32 )          

T o  th i s  en d ,  t eache r s  h av e  t o  kn ow  t h a t  fu n  w ar p  up  can  b e  

co n co c t ed  b y b r in g i n g  to ge t he r  so m e b a s i c  and  in d i sp ens i b l e  

e l em en t s  t o  ens u re  i t s  e f f i c i enc y.  T he  mo s t  p ro min en t  am on g  th es e  

a r e  r e l ev an ce  an d  f un .  Fun  w a rm  u p  ac t iv i t y  s h o u ld  b e  d i r ec t l y  

p e r t i n en t  t o  t h e  l ea r n e r ’ s  d a i l y  l i f e ;  p e r t i n en ce  i s  a  p r e r eq u i s i t e  f o r  

t h e  a t t a inm en t  o f  h i s  u tm os t  i n t e re s t  an d  su bs equ en t l y h i s  u t t e r  

i nv o l vem en t .  P e r t i n en ce  cap tu r es  l e a r n e rs ’  u nd iv i d ed  a t t en t io n  an d  

i ns t i ga t e s  h i s  i n t e r e s t .  A  l e a rn e r  i s  n o t  l i k e l y t o  con ce rn  h im se l f  w i th  

an  ac t i v i t y  t h a t  h a s  r e a l l y  n o th in g  to  do  wi t h  h i s  da i l y  l i f e .    

T h e  secon d  i n g r ed ien t  i s  f un .  I f  w a r m up  ac t iv i t y  i n c l udes  so m e 

k in d  o f  f un  t h a t  i s  i n sp i r ed  f ro m  l ea r n e rs ’  v e ry  d a i l y - l i f e  

ex p e r i en ces ,  i t s  e f f ec t  i s  go i n g  t o  be  s t r on ge r  and  m or e  e f f i c i en t .  

F i r s t ,  i t  w i l l  even  o u t  l e a rn e rs ’  t em per .  T h e  pu p i l s ’  c a r ry i n g  p e r so n a l  

w o r r i es  w i l l  d i s ca r d  th em a t  t h e i r  f i r s t  en cou n t e r  w i t h  t h e  f un  

ac t i v i t y;  t h os e  cau gh t  b y h i l a r i t y  a t  wh a tev e r  o th e r  ob j ec t s  wi l l  

s ub s i d e  t o  re t r i ev e  a  l ev e l  t emp e r .  Th e  d i f f e r en t  p up i l s ’  m oo ds  wi l l  

l ev e l  o u t  an d  ge t  am en ab l e  t o  t h e  n ew f u n  ac t iv i t y  s e t  b y  t he  t e ach er .  

T h e  fu n  w a rm  up  se r v e s  tw o fo ld  a im :  i t  l ev e l s  o u t  t h e  mo o ds  an d  s e t s  

l e a rn e rs ’  a f f ec t iv e  r ead i n es s  fo r  w h a t  w i l l  fo l lo w  in  t h e  l e s so n .  

4 . 3 . 1 . 2  Adv an ta g es  o f  Fu n  Wa rm - up  



T h e  t each e rs  i n t e r v i ew ed  ab ou t  t h e  con t r ib u t i on s  th a t  fu n  w a rm -

u p  b r i n gs  to  t h e  Eng l i s h  l e s so n  mak e  ev id ence  o f  a  m yr i ad  o f  w ays  i t  

s e r v es  l ea r n i n g .  Fu n  w a rm - up  t ak e s  a  l i mi t ed  sp an  o f  t he  t im e 

d evo t ed  t o  t h e  l e s so n ,  ye t  i t s  e f f ec t s  l a s t  a l l  s e s s i on  lo n g.  T he  f i r s t  o f  

t h es e  i s  t h e  o pp o r t un i t y t o  h e lp  l e a rn e r s  t o  ge t  r i d  o f  a l l  k in ds  o f  

m al a i s e  t h e y co u l d  h av e  b r ou gh t  f r om  an yw h e r e  o u t .  I t  i s  a  t im e  o f  

b r a i n w as h  wh e r e  l ea r n e rs  can  f o r ge t  a l l  t h e i r  p r ob lems  an d  ge t  r e ad y 

f o r  c l as s  a c t i v i t y  w i th  eno u gh  en t hu s i as m f o r  a  f r es h  s t a r t .  

   T he  s eco nd  b en ef i t  o f  f u n  w a rm - up  i s  t he  f e e l in gs  o f  m i r th  

t h a t  i t  c rea t es  i n  t h e  l e a rn e r s .  I t  i s  ev id en ced  b y t h e i r  ex p e r i en ce  i n  

t e ach in g  th a t  f un  w a r m -u p  t i t i l l a t e s  t h e  v e r y d eep  p s yc h e  and  f i l l  i t  

w i t h  emo t io ns  o f  j o y an d  e l a t i on .  Such  em ot io ns  a re  v e r y i m p o r t an t  

an d  m u ch  n eed ed  to  c ap t u r e  t he  l e a rne r s ’  a t t en t io n  an d  s e t  t h em on  

t h e  co ur s e  o f  t h e  l e s so n .  T he y w o u ld  no t  d ro p  a  sou r ce  o f  s e l f -

en jo ym en t  fo r  wh a tev e r  o t h e r  co n ce r n .  T he i r  en gr o ssm en t  s eems  s u r e .    

T h e  th i r d  ad v an tage  th e  t e ach er s  a t t r i b u t e  t o  f un  w a rm  up  i s  t h e  

en th r a l l i n g  p o wer  i t  h a s  o n  l e a rn er s .  A  f un  w a rm up ,  up  t o  t h e  

t e ach e r s ,  ad d r es s e s  t h e  ps ych e  o f  t h e  s tu d en t  wi th  t h e  in t en t  t o  d r i v e  

h im coo l ,  m ak e  h im f ee l  a t  ea s e  an d  t i t i l l a t e  h i s  em ot io ns  in  su ch  a  

w a y t h a t  h e  ge t s  o p t im al l y ab s o rb ed  b y t h e  l e s so n  r igh t  f rom  i t s  

b eg i nn i n g .  T h ey co n f i r m th a t  t he  ac t i v i t i e s  s e t  i n  a  f un n y w a y m ak e  a  

s ou r ce  o f  f un  th a t  t h e  l e a rn e r  wi l l  b e  pu r su in g  un ceas i n g ly .  

T h e  t h i r d  w a y  i n  w h ich  fu n  w a rm -up  w o rk s  o n  t h e  l ea r n e r  i s  

t h ro u gh  t he  gene ra t i on  o f  po s i t i v e  em ot i on  w hi ch  d i sp os e  th em  to  



a s su me th e  l e a r n in g  ac t i v i t y  an d  to  en gage  i n  w a rm and  gen i a l  

i n t e r ac t i on  w i th  the  c l a s s ro om  p a r t n e r s  a s  w e l l .  Th e  fee l i n gs  o f  mi r t h  

an d  en th us i a sm t h e  fu n  w a rm u p  en gen d e rs  i n  t h e  l e a rn er s  pu sh  th em 

t o  s ha r e  t h e  momen t  o f  h i l a r i t y  t h a t  ev e r yo n e  r e l i she s .  In  Su ch  

m om en t s  t h e r e  wou ld  be  no  t im e  to  t h in k  in  t ens io ns  an d  r an co ur .    

T h ey a r e ,  i n s t e ad ,  o ve r wh e lm ed  b y t h e  j o y t h e y d r aw  f r om  t h e  fu n  

w a r m up  ac t i v i t y .   

4 . 3 . 2  L ea rn er  Af f ec t  i n  L ea rn er - Teach er  R el a t ion sh ip  

T h e  in t e r v i ew ees  b r ou gh t  s t ro n g  wi tn e ss  t o  t h e  im po r t an ce  o f  

t h e  p os i t i v e  l ea r n er - t e ach e r  r ap po r t s  fo r  t h e  s u ccess f u l  en gagem ent  o f  

t h e  l e a r n e r  i n  t h e  l e a rn in g  t as ks .  The y s a y  t h e  r e l a t i o ns h i p  b e t w een  

t h em  i s  h i gh l y a f f ec t - l aden  an d  t he  co ns id e r a t i on  o f  i t s  f e a t u re s  i n  

i mp or t an t  an d  u r gen t .  

4 . 3 . 2 . 1  T ea ch er  Au th or i ta t i v en ess  and  A ut ho r i t ar ian i s m    

 T h e  l an gu age  t e ache r ’ s  s t an ce  in  t h e  c l a s s ro om  i s  v e r y d e l i c a t e  

an d  so  s i gn i f i c an t  fo r  l e a rn e rs .  T he y a r e  v e r y s en s i t i v e  to  i t .  Th e  w a y 

l e a rn e rs  p e r ce i v e  th e  t e ache r ’ s  po w er  an d  au t ho r i t y ,  o r  h um an en es s  

an d  em p at h y i n f lu en ce ,  t o  a  g r ea t  ex t en t ,  t h e i r  i nv o l vem en t ,  

en t e r p r i s e ,  an d  per f o rm ance .  Lan gu age  t e ach e rs  h av e  t o  co ns id e r  

t h e i r  b e l i e f s  ab ou t  t h e i r  p os i t i on s  an d  h eed  t h e i r  com po r t m en t  i n  

f r o n t  o f  t h e i r  l e a r ne r s .   

 S om e t each e rs  s ee  t h a t  k eep in g  u t t e r  au th or i t y  i n  t h e  c l as s ro om 

i s  a  gu a r an tee  o f  fu l l  s a f e t y f r o m  p up i l s ’  m i s d em ean or .  T h ey p r e f e r  



t o  k eep  th e i r  d i s t ance  f ro m pu p i l s  and  n o t  t o  m edd l e  w i t h  t h em  ju s t  t o  

av o i d  p os s ib l e  mi sch i e f  o n  th e i r  p a r t .  Ho w eve r ,  i t  i s  o f  t h e  t e ach e r ’s  

e s s en t i a l  r e sp on s ib i l i t i e s  t o  ap p ro ach  l e a rn e rs  t h e  c lo s es t  p os s ib l e ,  t o  

u n de r s t an d  th em,  to  c a t e r  fo r  t h e i r  i d io s yn c r a s i es ,  t o  i n v o lv e  t h em ,  

an d  to  f a c i l i t a t e  t h e i r  l e a r n in g .  Au th o r i t a r i an i s m l ead s  t e ach er s  

n o wh e r e  in  t h e i r  j ob .   

 A  m in im al  d egr ee  o f  au t ho r i t y ,  h o w ev e r ,  r em ai ns  n ecess a r y f o r  

t h e  m an agem en t  o f  t h e  c l as s .  Th e  t e ach e r  wh o  com es  c lo s e  t o  pu p i l s  

c e r t a i n l y s t ake s  an  am ou n t  o f  au t ho r i t y;  no n e th e l e s s ,  o ne  s ho u l d  n o t  

h e s i t a t e  t o  d o  i t  i f  h e  b e l i ev e s  t h a t  i t  b r in gs  b en e f i t  t o  t h e  l e a rn e rs .  

Lea r n e r s  wi l l  nev er  f e e l  a t  e as e  i n  f ro n t  o f  a  t e ach e r  wh o  i s  p ro n e  t o  

an ge r  a t  an y m om ent .  T he y w i l l  n ev e r  en gage  i n  an y d e l ib e r a t e  

l e a rn in g  ac t i v i t y  i f  t h ey d o  no t  f ee l  s ecu r e  o f  s an c t io ns  i n  c as e  t h ey  

b lu nd e r .  An  au t ho r i t a r i an  t e ach e r  s tu n t s  l e a r ne r s ’  p r o ac t io ns .  

 A  c l a s s ro om a tmo sp h e r e  f i l l ed  wi th  s u ch  n ega t i ve  f ee l i n gs  as  

f e a r ,  i nh ib i t i o n ,  an d  h es i t a t i on  wi l l  c e r t a i n l y n o t  d r iv e  l an gu age  

l e a rn e rs  an yw h e r e  o n  t h e  co ur s e  o f  l e a r n i n g .  A  c l as s r oom  o f  t h i s  k in d  

i mp ed es  l e a rn e rs ’  i nv o l vem en t ,  engagem en t ,  and  i n i t i a t i v e  an d ,  

co ns equ en t l y,  b in ds  t h em to  f a i l u r e .  T h e r e f o r e ,  a  l an guage  c l as s ro om 

en v i ro nm ent  s ho u ld  f os t e r  po s i t i v e  fe e l i n gs  o f  w a rmt h ,  a ccep t an ce ,  

em p ath y,  r e s p ec t ,  an d  m u tu a l  e s t e em an d  f ee l i n gs  a l i k e  w h i ch  m ake  

l e a rn e rs  i nd u l ge  s ecu r i t y  an d  f reedo m to  t ak e  up  l e a rn ing  ac t i v i t i e s  

w i t ho u t  he s i t a t i o n .  T each er s  a r e  t o  p ro v i d e  f o r  l an gu age  c l as s ro om  o f  

t h i s  k i nd  f ea r l e s s  o f  t h e  l o s s  o f  au th or i t y .  C on v e rse l y t o  t h e i r  



p r ob ab l e  f e a r s ,  l ea r n e rs  wh o  f ee l  s ecu r e ,  i n vo l v ed ,  an d  es t im at ed  

u p ho l d  t he i r  t e ach er  t o  e s t e em .  T h e i r  f e a r  o f  h i m  w i l l  t u r n  in t o  l ove  

an d  r e sp ec t ,  an  i mage  t ha t  h i s  p r ev io us  au th or i t a r i an  s t an ce  wo u l d  

n ev e r  g r an t  h i m.  Wo o dw ard  (2 00 1 )  s t a t e s  t h a t ,  

T eachers  w h o  shar e  w arm,  p erson a l  in t era c t i ons  w i t h  th e i r  

s tud en t s ,  w ho  res pond  t o  th e i r  co n cern s  i n  a n  emp a th i c  

ma n ner  a nd  w h o  su cceed  in  e s t ab l i sh ing  re la t i onsh i ps  o f  

mu t ua l  t rus t  and  re sp ec t  w i th  th e  l ea rn ers ,  a re  mo re  l ik e l y  

t o  in sp i re  th em in  a ca demi c  ma t t ers  th an  th o s e  w ho  ha v e  no  

p ers ona l  t i e s  w i th  th e  l earners .  Of  co urs e ,  th i s  a ga in  i s  a  

h i gh l y  cu l t ure - sens i t iv e  i s su e .  

( W oodw a rd  20 01 :  3 6 )  

4 . 3 . 2 . 2  T ak in g  and  Sha r i ng  D ec i s i ons  

 T h e r e  h as  been  a  gen e r a l  sh i f t  i n  l an gu age  edu ca t io n  f r om 

t each e r  o r  s ub j ec t - cen t e r ed n es s  t o  l e a r n e r -cen t e r ed n ess .  Th i s  hu ge  

s h i f t  en t a i l s  m an y ch an ges .  On e  o f  t h e  ma jo r  ch an ges  i s  a  mo v e  o f  

r e s po ns i b i l i t y  f r o m th e  t e ach er  t o  t h e  l e a r n er .  I t  h as  b een  ev i d en ced  

t h a t  a  t each e r  i n s t ru c t s  t h e  l e a r n er  b u t  c an  b y n o  m ean s  l e a rn  o n  h is  

b eh a l f .  Lea r n in g  i s  s t r i c t l y  a  l e a rn e r ’ s  r es e rv e .  Al l  t h a t  t h e  t e ach e r  

h a s  t o  d o  i s  t o  as s i s t  l e a r n in g .  

 Lan gu age  l e a r n in g  i s  pu r e l y t h e  l e a r n e r ’ s  b us in e ss ,  t hu s ,  t h e  

l e a rn e r  h as  t o  f u l l y  a s su me  th e  d u t y o f  h i s  o w n  l ea r n i n g .  Th is  

i n c lu d es  a  r an ge  o f  r e sp on s i b i l i t i e s  t h a t  h e ,  h i ms e l f ,  h as  t o  t ak e  u p .  



E v e r y l e a r n er  h as  h i s  o wn  l e a r n in g  s t yl e  an d ,  a cco rd i ng l y,  h i s  ow n  

l e a rn in g  s t r a t eg i e s .  T o  i nv o l ve  l e a rn e r s  p e r f ec t l y ,  t o  en gage  th em 

e f f ec t iv e l y,  an d  to  mot iv a t e  t h em  t ho r ou gh l y,  t h e  t each e r  h a s  to  

i n co rp o r a t e  t h em i n  d ec i s io n s  th a t  b ea r  on  t he  c l as s r oo m 

en v i ro nm ent ,  t h e  l e s so n  con t en t ,  t h e  l e a rn i n g  ac t i v i t i e s ,  t h e  ro l e s  

t h ey a r e  t o  t ak e  up ,  and  i n  an yt h i n g  tha t  co nce r n  t h em .   

T h e  r es u l t  o f  l e a r n e rs ’  con s i de r a t ion  i n  d ec i s io n  mak in g  i s  

c e r t a i n l y go i n g  t o  b e  po s i t i v e .  Lea r n er s  w i l l  f ee l  r esp ons ib l e  f o r  t h e  

f u l f i l l men t  o f  d ec i s i on s  t h ey t h em s e l ve s  h ave  t ak en .  T h ey w i l l  p u r sue  

t h e i r  r es o l u t i on s  de l i b e r a t e l y an d  h ea r t i l y .  M os co wi t z  s a ys  i n  t h i s  

v e in  th a t  “I t  i s  imp o r t an t  f o r  s tud en ts  t o  r ea l i ze  th at  yo u  t ak e  

t h e i r  inpu t  s er io us l y  an d  w i l l  w o rk  on  i t . ”  ( Mo s cow i t z  1 9 78 :  39 )  

4 . 3 . 2 . 3  L ea rn ers ’  R ea c t i ons  t o  T ea ch er  Feedb ack   

 T h e  t e ach e r - l e a rn er  r e l a t i on sh i p  i s  v e r y s i gn i f i c an t  i n  l an gu age  

l e a rn in g .  Th e  l e a rn e r ’ s  v i ew  o f  t h e  t e ach e r  de t e r min es ,  t o  a  g r ea t  

ex t en t ,  t h e  f o r m er ’ s  i n vo l v em en t ,  en gagem ent  an d  p r o gre s s i on .  I f  t h e  

l e a rn e r  f i n ds  h i s  t e ach e r  p l ac i d ,  e as ygo i n g ,  and  l en i en t ,  h e  wi l l  f e e l  

s ecu re ,  con f i d en t ,  an d  ab l e  t o  en gage  i n  l e a rn in g  ac t i v i t i e s  wi th ou t  

f e a r  o f  an y s an c t i on  th a t  wo u ld  ensu e  mi s t ak es .  I f ,  o n  th e  con t r a r y,  

t h e  l e a r n er  f i nd s  t h e  t e ach e r  t ou gh  an d  f l ap p ab l e ,  h e  wi l l  h es i t a t e  a  

l o t  be f o re  en gag i n g  i n  an y i n i t i a t i v e ;  w h ich  i s  v e r y d e t r im en t a l  t o  h i s  

l e a rn in g .  



 Feed b ack  i s  a  v e r y  d e l i c a t e  r e ac t io n  to  wh i ch  t h e  t e ach er  h as  to  

p a y m u ch  a t t en t i on .  I t  c an  b e  s up po r t iv e  a s  i t  c a n  de s t r u c t i v e .  A 

co r r ec t i v e  feedb ack  ob v i ou s l y f o l lo ws  mis t ak en  p e r f o r man ce .  

S om et i m es  i s  d r iv en  m ad  o v er  p up i l s ’  m i s t ak es  j u s t  fo r  t h e  t e r r i b l e  

e f f o r t  h e  w ou ld  h av e  s p en t  on  t e ach in g  th e  i t em in  w h ich  t h e  pu p i l  

h a s  b l un d er ed .  Hi s  com ment  i s  r e l e ased  h a r sh l y;  h e  re sp o nds  t o  t h e  

l e a rn e r ’ s  mi s t ak es  w i t h  v io l en t  wo rd s .  A n ge r  u su a l l y d r i v es  on e  o f f  

co ns c i o usn ess ;  h e  m a y,  co ns eq u en t l y,  comm i t  mo r e  s e r io us  m i s t akes  

t h an  t h e  p up i l ’ s .  Th us ,  wh a t  t h e  t e ache r  h as  t o  b ea r  i n  mi nd  i s  t ha t  h e  

m us t  b e  th e  l a s t  t o  l o s e  t e mp e r .  H e  mus t  k eep  co o l  i n  t h e  w o rs t  c as es  

an d  r e fe r  t o  r e as on  b e fo r e  u t t e r i n g  an yt h in g ,  f o r  an  u n co n t r o l l ed  

f eed back  m ay s m ash  t h e  l e a r ne r .  

 S eco nd ,  wh a t  t h e  t e ach e r  s ho u l d  keep  i n  mi nd  i s  t h a t  t h e  

l e a rn e r ’ s  mi s t ak e  d o es  h av e  caus e s .  Th os e  caus es  m ay l i e  i n  t h e  

co n t en t  i t s e l f ,  i n  t h e  t e ach in g  t e ch n i qu e ,  i n  o r  i n  t h e  l e a rn e r ’ s  

r e ad i n es s  i t s e l f .  In s t ead  o f  r us h in g  to w ar ds  a  v io l en t  s co ld ,  t h e  

t e ach e r  had  b e t t e r  d i g  d eep  i n  t h e  l e a r n e r ’ s  m in d  to  r e ach  th e  s ou r ce  

o f  h i s  mi su nd e rs t an d i n g  an d  th i nk  qu i ck l y an d  p o t en t l y o f  a  r em ed i a l  

s t r a t agem  t o  m ak e  u p  f o r  t h e  l e a rn e r ’ s  de f i c i en c i e s .  T h e  u l t im at e  a im 

o f  f eedb ack  i s ,  a f t e r  a l l ,  co r r ec t i on  and  r ed r es s .  

 T h e  f eedb ack  t h a t  f o l lo ws  accep t ab l e  p e r fo rm an ce  mu s t  be  

t ho u gh t fu l  an d  pu rp os e f u l  j u s t  l i k e  t he  on e  th a t  fo l lo w s  i mp e r fec t io n .  

O v e rp r a i s i n g  a  s t ud en t  wh o  h a s  p e r fo r med  i n  t h e  t a r ge t  w ay can  a s  

d e s t ru c t iv e  a s  ch id in g  an  i l l - p e r f o rm in g  o n e .  Ex cess iv e  p r a i s e  m ay 



d r iv e  t h e  s t ud en t  ex agge r a t ed l y co n ce i t ed  and  p e rh aps  in a t t en t i v e .  

T h e  s i n gl e  w o rds ,  t h e  ex pr e s s i on s  and  an y ge s t u r e  m ean t  f o r  p r a i s in g  

t h e  su cce ss fu l  s t ud en t s  h av e  a l so  to  b e  w e l l - t h ou gh t  an d  w e l l -

ad d r es s ed  t o  s e rv e  t h e  pu r po s e  o f  enco u r agi n g  th em  and  su s t a i n in g  

t h e i r  l e a r n in g  caden ce .  To  s um up ,  D o r n ye i  ( 20 01 )  s ays  “ T ea ch ers  

s hou l d  p rov id e  f eedb a ck  th a t  in cre as e s  th e  s tu dent s '  ca pab i l i ty  o f  

a nd  con rd en ce  in  o bt a in ing  th e  go a l . ”  ( D orny e i  2 00 1 :  8 4 )   

4 . 3 . 3  L ea rn er  Af f ec t  i n  L ea rn er - Learn er  R el a t ion sh ip s  

T h e  l e a rn e r ’ s  r e l a t i on sh ip  t o  h i s  c l as sm at es  i s  no t  l e s s  

i mp or t an t  t h an  th a t  t o  h i s  t e ache r .  A l l  t h e  t e ach e rs  a s k ed  abo u t  i t  

co n f i rm th a t  a  po s i t i v e  in t e r - l e a rn e r  r ap po r t  i s  v i t a l  f o r  a  p os i t i v e  

an d  enh an c in g  l an gu age  c l a s s r oom .    

4 . 3 . 3 . 1  I n t erp ers on a l  Ef f ec t s  on  L earn er  E ng ag emen t  

P ee r  i n t e r ac t io n  i s  i n e lu c t ab l e  i n  t h e  fo r e i gn  l an gu age  

c l as s ro om .  Al l  t he  i n t e rv i ew ees  ag r ee  on  th i s  f a c t .  Lea r n e r s ’  

co ex i s t en ce  in  t h e  s ame  s e t t i n g  b eho ves  t hem to  l au n ch  in t e r p e rs on al  

r e l a t i on sh ip s  t h e  s t r en g t h  o f  wh i ch  dep end s  o n  th e  s i gn i f i c an ce  and  

s i z e  o f  t r e a t m en t s  t h a t  t ak e  p l ace  amo n g  t hem.  R e l a t i ons h i ps  amo n g 

l e a rn e rs ,  h o w ev e r ,  r em ai n  am en ab l e  t o  o ccas io na l  mi sun d e rs t and in g  

an d  t en s i on  d u e  to  p a r t i cu l a r  con f l i c t i n g  in t e r es t s .  P rac t i c a l l y  n o  

l an gu age  l e a rn e r  can  con cen t r a t e  o n  s e r i ou s  l e a rn in g  ac t iv i t i e s  w hen  

h e  i s  t ak en  u p  in  s t a t e s  o f  anx ie t y o r  n e rv ou sn es s .  Th e  t e ach e r  mu s t  

i n t e rv en e  t o  s e t t l e  t h e  con f l i c t s ,  c a lm d ow n th e  con f l i c t i n g  p a r tn e r s ,  



an d  r es t o re  un d er s t and in g ,  fo r g i ven ess ,  an d  mu tu a l  a ccep t an ce .  

Wi t ho u t  t he s e  con d i t i o ns  l e a rn e r  en gagem ent  i s  no t  s o  su r e .  

T h e  g r o up  o f  l an gu age  l e a r n er s  sh ou l d  b e  he lp ed  t o  kno w  th e  

v e r y caus e  o f  t h e i r  co ex i s t en ce  an d  t h e  v a r i ou s  b ene f i t s  t h a t  i t  c an  

y i e l d  t h em .  Th e  l e a r n e rs  o f  t h e  s am e g r o up  wh o  su cceed  to  f i nd  wa ys  

t o  ge t  a lo n g  w i th  on e  ano t h e r  a r e  m o re  l i k e l y t o  r e l i sh  p r ec io us  

b en e f i t s  f rom  t h e i r  co ex i s t en ce .  O ne  o f  t he s e  adv an t ages  i s  t h e  w a rm 

c l as s ro om  a tm osp he r e  t h a t  t h e y n eed  to  f ee l  s ecu r i t y  an d  com f or t .  

C o ex i s t en ce  f ou nded  o n  mu tu a l  a ccep t an ce ,  r e sp ec t  and  s up po r t  t h a t  

em bol d en  each  on e  o f  t h em  t o  en gage  i n  l an gu age  l e a rn in g  w i th ou t  

an y f ea r  o f  be in g  ov e r l oo k ed ,  d en i g r a t ed  o r  d r o p ped .   

S ho r t comi n gs  i n  eve r yo n e ’ s  l ea r n i n g  cap ac i t i e s  m ak e 

i n t e rp e rs on a l  con su l t ,  ad v i ce ,  and  a s s i s t an ce  n eces s i t i e s  t h a t  l e a rn e rs  

c an no t  d o  w i th ou t .  T h i s  i s  a  b e l i e f  t h a t  s ho u ld  b e  h e l d  b y a l l  t h e  

g r o u p  m em b er s .  I t  i n s p i r es  l e a rn e rs  t o  t ru s t  o n e  ano the r  a nd  s eek  

ad v i ce  f r om  each  o th e r  wh en ev e r  n eed ed ,  a s  w e l l  a s  t o  p ro v id e  i t  

w h en  r eq u i r ed .  Wi th  s o c i a l  i d ea l s  l i k e  t h es e  r e i gn in g  i n  t h e  l an gu age  

c l as s ro om ,  l e a rn e rs  ap pr o ach  th e i r  a s s i gnm ent s  w i t h  s e l f - co n f id en ce  

an d  con f i d en ce  in  t h e i r  c l a s sm a t es  s up po r t .  T he y a r e  h i gh l y 

m ot i v a t ed  t o  u n r es e r v ed l y en gage  in  l an gu age  l e a rn in g .  Al l r i ght  

( 1 98 4 )  s t a t es  t h a t  “b e t t er  u nd ers ta nd in g  i s  l ik e ly  t o  r e su l t  i f  

l ea rn ers  d i s cus s  th e i r  l ea rn in g ,  and  sh a re  t he i r  va r i ous  

und ers t and i ng ”  ( Al l r igh t ,  19 84 :  1 58 )     

           4 .3 .3 .2  L earn ers ’  In c l ina t i on  t ow ards  Group  Wo rk  



G r o up  w o rk  i s  one  o f  t h e  ack no wl ed ged  e f f i c i en t  s t r a t agems  

w h ich  a r e  s t r on g ly  ad v o ca t ed  i n  f o r e i gn  l an gu age  t each in g .  Mo s t  

l an gu age  t e ach er s  i n co rp o ra t e  i t  i n  t h e i r  d es i gns  wi th  t h e  m ain  in t en t  

o f  enh an c in g  coo p e r a t i on  an d  com mu ni ca t i on  am on g  l e a rn e rs .  

T each er s  s a y i t  i s  v e r y im po r t an t  f o r  a  nu mb er  o f  r e as on s .  T h e  m ost  

ag r eed  r easo n  i s  t h a t  i n  g r o up  w o rk ,  l e a r n e rs  f e e l  f r e e  f ro m t h e  

t e ach e r  w a t ch  an d  o r d e rs .  D u r in g  g r ou p  wo r k  l e a rn e rs  f e e l  t h a t  t h e y 

a r e  a t  t h e  s am e l ev e l  o f  s t a tu s ;  n obo d y h a s  an y k i n d  o f  au th o r i t y .  

“ Th e  a c t iv i t i e s  and  th e  sp ea k in g  a re  b e in g  by  ev ery on e , ra th er  

t ha n  on l y  b y  th e  p erso n  a t  th e  fro nt  o f  th e  roo m. ” (S cr i vener ,  

1 9 94 :  5 )  

T h e  s econ d  a t t r i b u t e  o f  g r ou p  w o r k  i s  i n t e r d epen d en ce .  

Lea r n e r s  r e l y o n  on e  ano th e r  fo r  p rob l em so l v i n g .  T h i s  w ay,  l e a rn e rs  

f i nd  th em s e lv e s  p ro n e  to  t r us t  o n e  an o t h er  an d  p r ov ide  su pp or t  t o  

an yb o d y w i th i n  th e  g r o up  w ho  s eem  to  h av e  p r ob l em to  ge t  t h r ou gh  

t h e  l e a rn in g  t a sk s .  Id ea l  im ages  o f  mu tu a l  su p po r t  and  

co op e r a t iv en ess  a re  m os t  c r ys t a l i z ed  in  s e t t i n gs  o f  g r o u p  w o rk .  

Lan gu age  t e ach e rs  sh ou ld  p rom ot e  su ch  id ea l s  en cou r ag i n g  l e a r ne r s  

t o  a ccep t  an d  v a lue  o n e  an o th e r  an d  b y go i n g  r e l u c t an t  f r om  t im e  t o  

t im e  j us t  t o  l e t  l ea r n e rs  f i n d  su bs t i t u t e  so ur ce s  o f  k no w led ge  an d  

i ns t r u c t i on .        

4 . 3 . 3 . 3  Pup i l s ’  R ea c t i on s  to  Cla ss ma t e  Feedba ck   

A m on g  t h e  t e ach e r ’ s  im po r t an t  r o l es  i n  t h e  l an gu age  c l as s ro om 

i s  o r ch es t ra t i n g  c l a s s es .  Di v er s i t y  i s  an  u n av o i dab l e  f ea t u r e  i n  an y 



c l as s ro om .  A c l as s ro om br in gs  t oge t h e r  p a r t n e r s  o f  d i f f e r en t  

m en t a l i t i e s ,  a t t i t ud es ,  an d  capac i t i e s .  In t e r ac t i on  b e tw een  th e  

d i f f e r en t  p a r t n e r s  i s  so  a sp i r ed  an d  s o  r e l i ab l e  i n  en h an c i n g  l ea r n i n g;  

h o w ev e r ,  i t  m a y r e s u l t  i n  i n f r i n gemen t s  t h a t  cou l d  u ps e t  t h e  go o d 

p r o gr es s i on  o f  t h e  l ea r n i n g  cou r se .  T h e  t each e r  m us t  b e  s o  a l e r t  t o  

s u ch  cas es  an d  r eady t o  i n t e r ven e  ju d ic i ou s l y t o  s e t t l e  d i f f e r en ces .  

O n e  o f  t h e  m aj o r  c au s es  o f  d i f f e r en ce  i s  pee r  f e ed b ack .  

S t ud en t s ,  gen e r a l ly ,  s eem t o  b e  to o  s ens i t i v e  t o  t h e i r  c l a s sm a te s ’  

f e ed back .  Som e o f  t h em d o  no t  a t  a l l  ap p rec i a t e  t h e  s l i gh t es t  

co mm en t  f r om  fe l l o w  s t ud en t s ;  t h ey co n s id e r  i t  d eg r ad i n g .  

C on s eq uen t l y,  m u ch  wo r k  f a l l s  o n  the  t e ach e r  t o  r egu l a t e  ex ch an ges  

am on g  l e a r ne r s  and  d i r ec t  t h em t o  th e  go o d  o f  t h e  l e s so n .  

T h e  f i r s t  t a s k  th e  t e ach e r  sh ou ld  t ak e  s e r io us l y i s  ed u ca t in g  s t u d en t s  

o n  t he  accep t an ce  o f  t h e  o t h er ,  b enef i c i a l  coex i s t en ce ,  l i s t en in g  to  

o n e  an o t h er  and  mu tu a l  h e l p  an d  en han cem en t .  T h e  d eve l opm ent  o f  

s u ch  id ea l s  i n  l e a rn e r s ’  w ou ld  sp a r e  t h e  t e ach e r  u n wan t ed  t ro ub le  and  

p r om ot e  mo r a l s  su ch  as  m ut ua l  r e sp ec t ,  co n f id e n ce ,  an d  s up po r t .  

U n d er s t and i n g  wi l l  r e i gn  i n  t h e  c l as s r oo m,  and  f eed b ack ,  wh e t h e r  

p os i t i v e  o r  n ega t iv e ,  wi l l  b e  con s id e r ed  co ns t ru c t i v e  and  s p r in gs  

f r om  goo d  wi l l .  I f  i s  p os i t i v e ,  i t  i s  en co u r agi n g ;  i f  i t  i s  nega t iv e ,  i t  i s  

r ed r es s i n g  and  r em ed yi n g .  As  To kor o  and  S t ee l s  con f i rm “ … on ce  

t h ey  ha v e  b een  th rough  p eer  a s s i s t an ce  and  emo t i on a l  supp o rt  

t h ey  s t ar t  to  d ev e lo p  …"( Tok o ro  and  S t ee l s2 00 4 :  21 2 )    

4 . 3 . 4  L ea rn er  Af f ec t  i n  L ea rn er - C ont en t  R e l a t ion sh ip  



T h e  l an gu age  con t en t  c an  b e  e i th e r  an  o b j ec t  o f  i n t e r es t ,  s e r i ou s  

s tu d y,  an d  d e l i gh t ;  a s  i t  c an  a  s ou r ce  o f  j i t t e r s ,  f r us t r a t i on ,  b o r edo m 

an d  r es en tm en t .  In  sum ,  t h e  l an gu age  l e a r ne r ’ s  en co un t e r  wi th  t h e  

co n t en t  r e su l t s  f i r s t  i n  a f f ec t i v e  im pre s s i ons  t h a t  a f f ec t  l e a rn in g  to  a  

g r ea t  ex t en t .  R e l ev an ce  an d  ch a l l e nge  i n  l an guage  con t en t  a re  t wo  

p r omi n en t  as pec t s  f r om  w hi ch  a  s ch o l a r  c an  ge t  en l i gh ten in g  i d ea s  

ab ou t  t h e  l ea r n er - co n t en t  a f f ec t i v e  r e l a t i on sh ip .     

4 . 3 . 4 . 1  Ma t er i a l  Re l evan ce  and  L ea rn er  Inv o l v emen t   

 I t  i s  n o  do ub t  t h a t  t op i ca l i t y  i s  a  v e r y  im po r t an t  e l em en t  i n  t h e  

d e s i gn  o f  a  l an gu age  l es so n .  Lan gu ag e  l e a r ne r s  h av e  t o  f e e l  m ean in g  

i n  t h e  l e s s on ;  mean in g  th a t  t ou ch es  on  t h e i r  d a i l y  l i f e .  T h e  w or th  o f  

t h e  m at e r i a l  t o  w h ich  th ey a r e  ex po sed ,  l i e s  i n  i t s  r e l evan ce  t o  t h e i r  

co n cer ns ,  w an t s  an d  am bi t io ns .  A  to p i c  t h a t  m ee t s  l ea r n e rs ’  n eed s  

an d  a sp i r a t io ns  cap tu r es  t h e i r  a t t en t i on  eas i l y  an d  abs o rb s  t h em.  

C h amb er s  ( 19 99 )  s a ys  “I f  pu p i l s  f a i l  to  s ee  t he  re l a t ion sh ip  

b e tw een  th e  a c t i v i t y  and  th e  w o r ld  in  w hi ch  th ey  l i v e ,  th en  th e  

p o in t  o f  t he  a c t iv i t y  i s  l i ke ly  to  be  lo s t  on  th em.”  ( In  Do rn y e i  

2 0 01 :  63 )   

 T h e  t each e r  h a s  a  v e r y i m po r t an t  r o l e  t o  evo k e  l e a r n e rs ’  

i n t e r es t  i n  t h e  t e ach in g  co n t en t .  Wh en  d e s i gn i n g  th e  l e s s on  p l an ,  he  

h a s  t o  b e  s e l ec t i ve  a s  t o  t h e  t h em e h e  wi l l  ex p os e  t hem  t o .  M an y 

c r i t e r i a  h av e  to  b e  us ed  in  t h e  ch o i ce  o f  t h e  top i c  and  t h e  

o r gan iz a t io n  o f  t h e  con t en t  a r ou nd  i t .  S u ch  c r i t e r i a  h ave  t o  do  wi th  

l e a rn e rs ’  s o c i a l  an d  ps ych o lo g ica l  co ns t r u c t ,  t h e i r  p rev i ou s  



ex p e r i en ces ,  t h e i r  c ap ac i t i e s ,  t h e i r  n eed s ,  an d  th e i r  a ims .  T h e 

t e ach e r ’ s  aw a r en ess  o f  f e a tu r es  l i k e  t h es e  i s  v e r y i m por t an t ,  f o r  h e  

m us t  k no w t h em t o  i n co r po r a t e  t h em e f f i c i en t l y  i n  h i s  t e ach i n g  p l ans  

t o  ens u r e  o p t i m al  i n v o lv em en t .  

 T h e r e  a r e  som e  a f fec t i v e  p red i sp os i t i o ns  i n  l e a r ne r s ’  i n  w h i ch  

t h e  t e ach er  c an  i nv es t  i n t e l l i gen t l y t o  i n vo l v e  th em  an d  m ai n t a i n  

t h e i r  i n vo lv em en t .  O n e  o f  t h es e  p r ed i s po s i t i o ns  i s  t h e  i n c l in a t io n  to  

f e e l  con t en tm en t ,  ea s e  an d  co mf o r t  a t  f ami l i a r  t h em es .  A  t e ach e r  m ay 

i n t ro du ce  th e  d i f f e ren t  t hem at i c  as  w e l l  a s  l i n gu i s t i c  po i n t s  s chedu l ed  

i n  t h e  t e ach in g  un i t  t h r o u gh  t ex t s  t h e  g i s t s  o f  w h i ch  l ea r n er s  a r e  

a l r e ad y f ami l i a r  wi t h .  T h i s  w ay,  a  goo d  s t a r t  s eems ,  t o  s om e  ex t en t ,  

en su r ed ,  f o r  l e a r ner s  f e e l  s e t  on  t he  t a s k  wi th ou t  an y co mp l i ca t i on .  

 A n o t he r  d i sp os i t i on  in  l e a r n e rs ’  i s  cu r io s i t y .  Th e  t e ach e r  c an  

u s e  t h i s  f e a tu r e  cu nn in g l y b y m i ld l y i n t ro du c i n g  a  t h em e  th a t  

s tu d en t s  ok ay,  t h en  g r ad u a l l y i n s t i ga t in g  t he i r  ap p e t i t e  f o r  k no wi n g 

m o re  abo u t  i t .  S tud en t s ,  a s  h um an  b e i n gs ,  d o  h av e  so me cu r i os i t y  t o  

s a t i a t e ;  i f  t h i s  i s  gen t l y s t i r r ed ,  i t  l ead s  i t s  s ub jec t s  v e r y f a r  o n  t he  

co u rs e  o f  t h e  l e s so n ,  fo r  t h e  mo r e  th e  l e a rn e rs  k no w,  th e  g r eed i e r  

t h ey b eco m e.  Cu r i os i t y  c an  b e  wi se l y d ep l o yed  t o  ge t  s tu d en t s  

i nv o l ved  an d  s e t  on  an  ex p lo r a t o r y t r i p  w h e re  th ey s t ep  o n  t h e  kn o wn 

t o  l e ap  to w ards  t h e  u nk no wn .  

  

4 . 3 . 4 . 2  L ea rn er  Inv o l v ement  an d  I n ta k e   



T h e  i n t e rv i ew in fo r man t s  es t ab l i sh  a  s t r on g  l i n k  b e tw een  l e a rn e r  

i nv o l vem en t  i n  t he  l e a rn i n g  ac t iv i t y  a n d  t he  s i z e  o f  h i s  i n t ak e  o f  t h e  

co n t en t  h e  i s  ex po s ed  t o .  T h ey b e l i ev e  t h a t  i n vo lv em en t  im pl i es  

i n t e r es t  an d  d es i r e  t o  t a ck l e  t h e  co n ten t  and  h and le  i t .  In t e r e s t  and  

d e s i r e ,  on  t h e i r  t u r n ,  im pl y a t t en t ion  and  co n cen t r a t ion .  In  s u ch  a  

s t a t e ,  t h e  l e a rn e r  h a s  t h e  a f f ec t i v e  f i l t e r  a t  l o w  l ev e l s ,  an d  th us ,  

a l l o w fo r  m ax im um am ou n t s  o f  t h e  co n t en t  t o  f i n d  w a y i n t o  t he  

f u r t h e r  s t age  o f  da t a  p r o ce ss i n g  m emo r y.  In v o l v em en t  do es  enh ance  

i n t ak e  o f  t h e  l angu age  co n t en t .  Wr i gh t  ( 20 11 )  p o i n t s  o u t  t ha t  

“ in crea sed  in vo lvemen t  in  th e i r  ow n  l ea rn in g  produ ces  g reat er  

mo t i va t ion  in  lan gu ag e  l ea rn ers ,  thus  in crea s in g  th e  e f f ec t i v en es s  

o f  l ea rn ing . ”   W rig ht  ( 2 01 1 )    

 4 .3 .5  L ea rn er  Af f ec t  in  L earner -E nv i ron men t  R el a t ion sh ip  

T h e  l e a r n i n g  co n tex t  p l ays  an  impo r t an t  ro l e  i n  l an gu age  

l e a rn in g .  A  c l a s s r o om  a tm os ph e r e  w h i ch  g i v es  t o  s ecu r i t y  an d  

co mf o r t  en cou r ages  l an gu age  l e a r n er s ;  an  a tm os ph e r e  f i l l ed  wi t h  

t ens i on s  and  t h rea t s  s t i f l e s  t h e i r  a t t em pt s .  T h e  in t e r v i ew ees  f in d  no  

em b ar r as sm en t  t o  e l ab o ra t e  on  t he  e f f ec t  o f  t h e  tw o  t yp es  o f  

c l as s ro om c l im at e  an d  th e  w ays  t h ey  a f f ec t  l ea r n er  i nvo lv em en t  i n  

t h e  fo r e i gn  l an gu age  l ea r n i n g  ac t iv i t y .   

4 . 3 . 5 . 1  Cl ass roo m En vi ron m en t  an d  L earner  In vo lv emen t  

T h e  c l as s r oom  en v i r o nm en t  comp r i s es  t w o  t yp es  o f  co mp on en t s :  

p h ys i ca l  com po n en t s  an d  s o c i a l  o nes .  T h e  p h ys i ca l  con s i s t  i n  t h e  



c l as s ro om fu r n i t u re ,  t h e  ph ys i ca l  l e a r n in g  s up po r t s  an d  t h e  l i k e ;  t he  

s o c i a l  i n vo lv e  th e  t e ach e r  and  t h e  c l as s m at es .  Th e  in t e r v i ew ees  i ns i s t  

o n  th e  need  t o  m ak e  b o t h  t yp es  o f  co mp on en t s  o p t im a l l y  

a ccom mo d at i n g  f o r  t h e  l e a rn e r  t o  ge t  h im i nv o l ved  i n  l an gu age  

l e a rn in g .  

P ro v i d i n g  f o r  t he  l e a r n e r ’ s  ph ys i ca l  com f or t ,  u p  to  t h e  

i n fo rm an t s ,  c an  b e  d on e  th r ou gh  l e v e l in g  t h e  c l a s s r oom t emp e r a t u r e  

a t  mi l d  d egr ee s .  Th i s  h e l ps  h im f i nd  ene r g y f o r  t h e  l ea r n i n g  t as ks .  

Bes id e s ,  t h e  a r r angem ent  o f  t h e  l e a r n e rs ’  d es ks  an d  t h a t  o f  t h e  

t e ach e r  do es  add  to  t h e  gen er a l  t on es  ambi en t  i n  t h e  c l as s ro om.  T he 

d i f f e r en t  fo rm s  o f  de sk  a r r an gem en t  r e f l e c t  t h e  d i f f e r en t  r o l es  

a s s i gn ed  to  t h e  c l a s s  p a r t i c ip an t s  an d  a f f ec t  t h e  l e a rn e r  a s  t o  h i s  

d ec i s i on s  abo u t  t h e  t yp e  and  s i z e  o f  i nv o l v em en t  h e  h as  t o  

d emo ns t r a t e .  

T h e  so c i a l  m ak e - up  o f  t h e  l an gu age  l ea r n i n g  env i r onm ent  i s ,  

h o w ev e r ,  d e t e r m in ed  b y t h e  in t e r p e rs on a l  r e l a t i o ns h i ps  amo n g 

l e a rn e rs  and  b e t w een  th e  l e a r ne r s  an d  t h e  t e ach e r .  T h e  w an t ed  t yp es  

o f  r e l a t i o nsh ip s  t ha t  a r e  t h ou gh t  t o  h e lp  l e a rn e rs  i n  t h e i r  bu s i ne ss  

r an ge  f r om m er e  accep t an ce  to  a t t ach m en t .  Th e  l e as t  t h a t  c an  b e  

ex p ec t ed  i s  l e a r n ers ’  a ccep t ance  o f  o ne  ano th e r  and  t h e i r  t o l e r an ce  o f  

e ach  o t h e r ’ s  i d i os yn c r a t i c  d i f f e r ences .   

In t e r r e l a t i o ns h ip s  c an  ex ceed  m er e  accep t an ce  i n to  m or e  

s i gn i f i c an t  mut u a l  c a r e .  Th i s  m ay ev en  d ev e l op  in to  t i gh t e r  

a t t a chm en t .  A n yw a y,  a l l  so r t s  o f  po s i t i v e  r e l a t i o ns h i ps  co n t r i bu te  t o  



t h e  en h an cem en t  o f  l e a r ne r  i n vo l v em en t .  A  t each e r  w ho  b ea r s  s uch  an  

i d ea  mus t  b e  aw ar e  o f  t h e  n eces s i ty  t o  s ens i t i z e  l e a r n e rs  o f  t h e  

ad v an tages  t h a t  t h e i r  co ex i s t en ce  m a y yi e l d  t h em  an d  o f  t h e  b en e f i t s  

t h a t  t h e i r  u nd e rs t an d i n g ,  j o in t  e f f o r t s ,  an d  co op e r a t io n  can  b r in g  

t h em.  Al l r i gh t  ( 198 4 )  r e f e r s  l an gu age  t e ach e rs  t o  t h i s  i d ea  s ayi n g ,  

“ Th e  t ea ch er ’s  p l ans  to  e s tab l i sh  a  pa r t i cu l a r  so c i o -emo t io na l  

c l i ma t e  w i l l  p lay  a  ma j o r  ro l e  in  in f lu en c ing  t h i s  ou t co me  

( l ea rn ing  o ut co me) . ”  ( Al l r igh t ,  19 84:  16 4 )                     

4 . 3 . 5 . 2  I n t erd ep end en ce  w i th in  Cl as sro o m Ci rc l e  

T h e  i n t e rp e r so n a l  r e l a t i on sh ip s  am ong  l e a rn e rs  cou ld  mo u n t  t o  

a t t a chm en t .  At  t h i s  l ev e l ,  l e a rn e rs  s ee  th ems e l v es  a t t a ch ed  t o  a  g r o up  

an d  f ee l  t h e  s en s a t i on s  th a t  t h e  n o t i on  o f  memb ers h i p  in sp i re s  t h em.  

E ach  l e a r n e r  i s  con ce r ned  w i th  a  t wo f o l d  imp l i ca t i on  o f  h i s  g r ou p 

m em b ers h ip .  On  th e  o ne  h an d ,  h e  a t t a ch es  g r ea t  a s p i ra t i on s  o f  t he  

o th e r  g r o up  m em ber s ,  on  th e  o t h e r  h e  comm i t s  h ims e l f  t o  s e r ve  t hem 

t h e  b es t  h e  can .  A  c l as s  b ou nd  b y s u ch  b e l i e f s  i s  a  c l as s  m ar k ed  b y  

s u ch  so b e r  m or a l s  a s  mu tu a l  c a r e ,  mut u a l  su pp or t ,  coo pe r a t i on ,  an d ,  

h en ce ,  i n t e rd ependen ce .  Al l r i gh t  p o in t s  a t  a  n ew v i ew o f  l e a rn i n g  

w h ich  r e fu t e s  t he  c l a s s i c a l  r o l es  o f  t each e rs  and  l e a rn e rs  and  

h i gh l i gh t s  t h e  n ece s s i t y  o f  ev e r y p a r t ne r ’ s  con t r ib u t i on  to  co mmo n 

l ea rn in g .  He  sa ys ,  “ W e a re  no  l ong er  t a lk ing  o f  t ea chers  t ea ch in g  

a nd  l ea rn ers  l earn in g ,  but  o f  ev eryon e  con tr ibut in g  t o  th e  

ma n ag emen t  o f  every on e ’s  l ea rn ing .”  ( ib id :  1 66 )  



A l l r i gh t ’ s  v i ew i s  on e  th a t  c a r r i e s  mu ch  in no v a t io n .  I t  

ad vo ca t e s  a  n ew f as h i on  in  t e ach in g  an d  l e a rn in g  wh e r e  t h e  ro l e s  o f  

t h e  c l a s s ro om  p ar t ne r s  a r e  ex t en ded  b e yo n d  t he  co nv en t i on a l  

d e f i n i t i o ns  o f  t h e  c l a s s i c a l  l an guage  c l as s r oo m.  T he  n ew  r o l e s  

i n t i m at e  so b er  i d ea l s  su ch  as  a l t r u i s m,  t ho u gh t fu ln es s  an d  m ut u a l  

h e lp .  T h e  t e ache r  an d  t h e  l e a rn e rs  co m e t o  t h e  c l as s r oo m wi t h  t h e  

t ho u gh t  t h a t  p eo p le  a r e  i n  n eed  to  h i s  con t r ib u t i on s  and  th a t  h e  can  

b en e f i t  f ro m th e i r s .  D i f fe r en ces  m el t  i n  su ch  a  s e t t i n g  to  l e ave  w a y t o  

co mmo n  p r o gr es s  an d  com mo n  w e l f a r e .  Th i s  i s  t h e  i d ea l  c l a s s ro om 

t h a t  e ach  t e ache r  sh o u ld  s t r i v e  to  re a l i z e .        

4 . 4 .  C on c lu s ion   

 T h e  t e r r a i n  wo rk  th a t  h a s  b een  co ndu c t ed  th ro u gh  bo t h  o f  t he  

q u es t io nn a i r e  and  t h e  in t e r v i ew  h as  o p en l y p e r p e t u a t ed  th e  

t h eo r e t i c a l  f i n d in gs  th a t  h av e  b een  a t t a in ed  th r ou gh  th e  l i t e r a t u r e  

r ev i ew  in  t h e  t wo  f i r s t  chap t e r s .  T h e  con s i de r a t io n  o f  l an gu age  

l e a rn e r  a f f ec t  h a s  im po s ed  i t s e l f  a s  an  in e lu c t ab l e  co mpo n en t  o f  an y 

t e ach in g  s t r a t eg y an d  b eco m e a  co nd i t i on  wi t ho u t  wh ich  s u ccess  i n  

l an gu age  l e a r n in g  i s  u n ce r t a in .  Exp e r t s ’  f i n d i n gs  as  w e l l  a s  t h e  

r e ach es  o f  t h e  p r esen t  hum bl e  w o rk  as s e r t  t h e  n ecess i t y  t o  a t t end  to  

l e a rn e r  a f f ec t  and  ca t e r  f o r  i t s  v a r io us  f ea t u r e s  i n  o rd e r  t o  ge t  t o  

p os i t i v e  r es u l t s .   

M u ch  h as  b een  ga in ed  t h ro u gh  th e  in co r po r a t io n  o f  t h e  a f f ec t ive  

ch a r ac t e r i s t i c s  o f  t h e  l an gu age  l e a rn er  i n  t h e  d i f fe r en t  i n s t r uc t io n al  

s ys t ems .  T h e  imp l em en t a t i on  o f  t h e  t en e t s  o f  t he  h um ani s t i c  



p s ych o l o g y i n  t h e  l an gu age  edu ca t i on  h a s  imp r ov ed  l an guage  l e a rn i n g  

t o  a  g r ea t  ex t en t .  T h e  l e a rn e r  h as  a cq u i r ed  mo r e  cons id e r a t io n  an d  

h a s  b een  g iv en  mo r e  im po r t an t  r espo ns ib i l i t i e s  i n  c l as s  as  w e l l  a s  

h om e  wo rk .  In  f a c t  he  h as  b een  m ade  aw ar e  o f  t h e  com po n en t s  an d  

t h e  m ech an i sms  o f  h i s  a f f ec t i v e  s ys t em  and  h as  b een  in fo r med  abo u t  

t h e  w ay o f  ex p l o i t i n g  h i s  a f f ec t iv e  po t en t i a l  t o  d ev e lo p  h im se l f  a s  a  

w h o l e  p e r s on .  

T h ro u gh  th e i r  con t r i bu t io n  to  t h e  q u es t io nn a i r e ,  t h e  pu p i l s  

i n t i m at e  t h a t  t h ey  a r e  h um an  i nd iv i du a l s  w ho  a re  en d ow ed  wi th  

h i gh l y com pl ex  a f f ec t i v e  ch a r ac t e r i s t i c s  t h a t  c an  b y n o  m eans  b e  

s u rp a ss ed  f o r  t h e  a t t a in men t  t h e  co gn i t i v e  s ys t em.  T h e  l e a r ne r ’ s  

m en t a l  op e r a t i on s  can no t  b e  t r i gge r ed  o f f  un l e s s  h e  i s  m ad e 

a f f ec t iv e l y r ead y t o  s t a r t  t h os e  op e r a t io ns .  Th e  l e a rn in g  co nd i t i ons ,  

t h e  co n t en t ,  an d  eve r y e l em en t  i n  t h e  l an gu age  c l a s s r oom  h ave  t o  b e  

m ad e  app e a l i n g  t o  t h e  l ea r n er  i n  o rd e r  t h a t  h e  en gages  d e l ib e r a t e l y i n  

h i s  o wn  l e a rn in g  ac t iv i t y .  

T h e  t e ach e rs  o f  En g l i s h  t h ro u gh  t h e  in t e r v i ew bo r e  ou t  t h e  

i mpl i c i t  r e comm end a t io ns  m ad e  b y t h e  l e a rn e rs .  T h ey r ev ea l ed  th at  

an y t e ach i n g  en d eav o ur  i s  bo un d  to  m i s ca r r i age  i f  i t  do e s  no t  c a t e r  

f o r  l e a rn e rs ’  a f f ec t iv e  n eed s  in  t h e  f i r s t  p l ace .  T h ey a s s e r t  t h a t  t he  

l an gu age  t e ach e r ’ s  ro l e  i s  mu ch  l a rge r  t h an  s t and i n g  i n  f ro n t  o f  

p u p i l s  an d  p r each in g  l es so ns  o r  j u s t  u r g in g  l e a rn e r s  t o  go  th r ou gh  

t h e i r  b a r e  a s s i gn m ent s ;  i t  r a t h e r  app r ox im at es  t h a t  o f  t he  

p s ych o l o g i s t  i n  addr e s s in g  th e i r  p s ych e  b e fo r e  t h e i r  co gn i t i o n .  



Fr o m  th e  pu p i l s ’  r e s po ns e s  and  t h e  t e ach e rs ’  r ev e l a t io ns ,  o n e  

co u l d  com e  o u t  wi th  i n s i gh t fu l  r e co mm end a t io n  th a t  s eem  t o  b e  v e r y 

h e lp fu l  i f  w e l l - im pl em en t ed .  Th e  u t mo s t  h op e  th a t  o ne  can  h o l d  a f t e r  

t h e  a t t a inm en t  f o r  s u ch  con c lu s io ns  i s  t h a t  t h e y co u l d  b e  un d er s t oo d ,  

i mpl emen t ed  and  dep lo yed  a l l  t o  t h e  b en e f i t  o f  l an gu age  ed u ca t i on  

an d  l an gu age  l e a rne r s .                                 
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Gen era l  C on c lus ion  

 T h e  evo l u t io n  o f  d i d ac t i cs  t h r ou gh ou t  h i s to r y h a s  been  h e lp ed  

b y t h e  s u cce ss iv e  t h eo r i e s  ab ou t  l ea rn e r  and  l e a r n in g .  T h e  u l t i m at e  

a t t a inm en t s  i n  t h e  f i e ld  o f  edu ca t io n a l  p s ych o l o g y p r o v ed  

o v e r a r ch i n g  an d  p ro mi s in g .  T h e  adv en t  o f  t h e  hu m ani s t i c  ps ych o l o g y 

w i t h  t he  app ea r ance  o f  emi n en t  ps ych o l o gi s t s  a s  C a r l  R o ge rs ,  an d  

A b r ah am M as l o w h e r a l d ed  a  r evo lu t i on  i n  edu ca t io n .  T h ey r e f e r r ed  

e d u ca t i on i s t s  t o  new  p er sp ec t iv e s  t h r ou gh  whi ch  l e a rn in g  can  b e  

u n de r s to od ,  caus e ,  an d  enh anced .  A  w ho l e  su b f i e ld  o f  h um an i s t i c  

p s ych o l o g y cam e  to  ex i s t en ce  in  t h e  f i f t i e s  o f  t h e  l a s t  cen tu r y an d  go t  

n am ed  a f t e r  i t s  f a th e r  fo un de r :  R o ge r i an  P s ych o l o g y.          

 T h e  in no va t io n  tha t  t h e  Ro ge r i an  ps ych o l o g y co n t r i bu t ed  to  

ed u ca t i on  i s  an  o r ig i n a l  v i ew  o f  t h e  l e a r n e r .  Th e  l e a r n er ,  a ccor d i n g  to  

R o ge rs  and  h i s  fo l lo w er s ,  i s  a  h uman  in d i v i du a l  endo w ed  wi t h  a  

s ys t em o f  m en t a l  sk i l l s  a s  w e l l  a s  a  sys t em  o f  f e e l i n gs  an d  em ot io ns .  

A cco rd in g l y,  l e a r n i n g  i s  t h e  p r o ce ss  b y w h i ch  t h e  tw o  s ys t ems  a r e  

co n co mi t an t l y d eve l op ed .  Fo cu s  sh ou ld  b e  on  d ev e lo p in g  th e  w ho le  

p e r so n :  min d  and  h ea r t .  Mi nd  s t ands  f o r  co gn i t i on ;  h ear t  s t and s  fo r  

a f f ec t .  E nh anc in g  a  s id e  ov e r  t h e  o t h er  c e r t a in l y r e s u l t s  i n  an  

u n ba l an ced  p e rs on a l i t y  w i t h  d e f ec t s  and  de f i c i en c i e s .   

 T h e  new ps yc h o l o g ica l  t heo r y  h i gh l i gh t s  t h e  ve r y 

ch a r ac t e r i s t i c s  w h ich  d i s t i n gu i s h  t he  h um an  b e i n g  f rom  th e  o th e r  

c r ea tu r es .  I t  s e t s  t h em  c l ea r - cu t  an d  e l u c id a t e s  t he  n a t u re  o f  each  

ch a r ac t e r i s t i c  and  e l abo r a t es  o n  t he  w a y t o  enh ance  i t .  Th e  p r ecept  



u n de r l yi n g  h um ani s t i c  t h eor y i s  t h a t  t h e  hum an  b e ing  i s  h i gh l y  

d i s t i n c t  f rom  t he  o th e r  b e i n gs  an d  th a t  t h i s  d i s t i n c tn es s  sh ou ld  b e  

h i gh l i gh t ed  an d  p e r p e tu a t ed .  R o ge r i an  ps ych o l o g y r e f e r s  

ed u ca t i on i s t s ’  co nce r n  to w ards  h uman - p ecu l i a r  a t t r i bu t e s  s u ch  a s  

i nh e r en t  v a lu e s ,  d ign i t y,  d e l i be r a t en es s ,  an d  f r ee  wi l l .   

 A m on g  th e  b a s i c  t en e t s  o f  t h e  h um an i s t i c  p s ych o l o g y i s  t h a t  t h e  

l e a rn e r  s ho u l d  t ake  u p  h i s  o wn  l ea rn in g  en t e r p r i s e  and  th a t  p eo p l e  

a r o un d  h im  i n  th e  s ame  l e a rn in g  con tex t  sh ou ld  p ro v i d e  f o r  op t im al  

co nd i t i on s  fo r  h i s  l e a rn in g .  Lea r n in g ,  i n  t h i s  n ew sens e ,  f a l l s  t o  t he  

l e a rn e r  n o t  t o  an yb o d y e l se ;  no bo d y c an  l e a rn  o n  h i s  b eha l f .  Lea r n in g  

i s  s t r i c t l y  t h e  l e a rn e r ’ s  bu s i ne ss .  T he  t e ach e r  c an ,  t o  t h e  b es t  o f  h i s  

ab i l i t y ,  d es i gn  t h e  l e a r n in g  co n t en t  i n  t h e  m os t  su i t ab l e  f o r m an d 

d ev i se  t e ch n i qu es  w h ich  h e  deems  l i ke l y t o  h e lp  t he  l e a rn e r  h an d l e  i t ,  

b u t  c an  b y n o  m ean s  t e l l  t h e  am ou n t  o f  l e a r n e r ’ s  i n t ak e  o f  t h e  w ho l e  

m at e r i a l ,  t h e  ex t en t  t o  w h i ch  i t  i s  a s s i mi l a t ed  an d  t h e  am ou n t  o f  d a t a  

o f  i t  t h a t  f i nd s  sp ace  in  t h e  l on g - t e r m m emo r y.   

 Lea r n i n g  i n  t he  n ew  t r end  t ak es  t h e  m ean in g  o f  s e l f -

a c t ua l i z a t i on .  T h e  e s s en ce  o f  l ea r n in g  i n  t h i s  t r end  co ns i s t s  i n  a  

t end enc y t o w ard s  fu l l  g r ow th  an d  d ev e lo pm e n t .  T h e  l ea r n e r ,  i n  t h i s  

t r en d ,  i s  h e l d  t o  h av e  an  in n er  i n c l i n a t i on  to w ard s  s e l f - fu l f i lm en t .  

E d uca to r s ’  m ai n  t a s k  l i e s  i n  i n s t i ga t in g ,  e a s in g ,  an d  ac t ua t i n g  h i s  

g r o w th  t o war ds  t h i s  en d .  Th e  p r o ce ss  o f  l e a rn e r  g r o wt h  t ou ch es  s uch  

h um an  r es e rv e s  as  t h i nk i n g ,  f e e l i n g ,  kn o wi n g ,  an d  ac t in g .  T h e  l e a r n er  

i s  en gaged  i n  a  p e r s on a l  s ea r ch  fo r  t he  s e l f  t h a t  b ea r s  h igh  s t an d a rd s  



i n  t h es e  a rea s .  An d  a s  t h e  f u l f i lmen t  o f  su ch  an  id ea l  s e l f  i s  

u n a t t a in ab l e  i n  t h e  im m edi a t e  d ay - t o - d a y ch an ges ,  h i s  s ea r ch  ex t en ds  

i n t o  a  l i f e l on g  bus in e ss .  

 T h e  con ce r ns  o f  t h e  n ew  ed uca t io n a l  t r en d  ex t en d  b eyo n d  t h e  

p a r t i a l  p r eoccup a t io ns  o f  t h e  p r eced in g  t h eo r i es .  I t  r a th e r  t end s  to  

co ns id e r  t h em a l l  an d  en han ce  th em  a l l  i n  t he  i nd iv id ua l  l e a rn e r .  I t  

t ak es  up  t h e  r ecomm end a t io ns  o f  t h e  b eh a v io ur i s t s  ab ou t  d ev e l op in g  

s p eech  au tom a t i s ms  and  fu r t h e r  t h em w i t h  th e  no t io n  o f  co n t ex tu al  

ap p ro p r i a t en ess .  Th e  r es u l t  o f  t he  n ew  com bi n a t i on  i s  h i gh l y s o c io -

a f f ec t iv e .  I t  a l s o  em b race s  t h e  co gn i t i v i s t s ’  i n s i s t en ce  on  en h an c i ng  

t h e  l e a r n er ’ s  men t a l  a s s e t s  an d ,  fu r th e r ,  r e in f o rce s  t h em wi th  

a f f ec t iv e  id ea l s  such  as  comm i tm en t  t o  p r o b l em so lv i n g  and  s ens e  o f  

r e s po ns i b i l i t y .  I t  ad h e re s  t o  t h e  co ns t ru c t i v i s t s ’  v i ew s  t h a t  t h e  

l e a rn e r  sh ou ld  b e  l e t  f r e e  t o  con s t ru e  o f  r e a l i t y  t h e  w a y th a t  f i t s  i n  

w i t h  h i s  p s ych o l og i ca l ,  co gn i t i ve ,  an d  so c i a l  m ak e -u p ,  an d  a t  t h e  

s ame  t im e ,  s up p l i es  h im wi th  n o r ms ,  v a l u es ,  an d  e t h i cs  t o  h e l p  h im 

co m e ou t  wi t h  con cep t ua l i z a t i on s  wh i ch  ru n  wi t h i n  the  con to ur  o f  

co mmo n s en s e .   

 T h e  u l t im a te  a i m  o f  ed u ca t i on  em ana t i n g  f ro m th e  th eo r y i n  

co n cer n  i s  t o  p ro v id e  f o r  t h e  g r o wth  o f  t h e  h um an  l e a r ne r  a s  a  w ho l e  

p e r so n .  Th e  l e a rn e r  s ho u l d  b e  m en t a l ly  ad ep t .  He  sh ou ld  b e  h e lp ed  to  

r e a r  m en t a l  c ap ab i l i t i e s  wh i ch  a r e  ad equ a te  en ou gh  t o  a l l o w  h i m a  

n um b er  o f  f a cu l t i e s .  Th e  f i r s t  o f  t h es e  i s  r e so ur ce f u ln e ss .  T he  l e a rn e r  

i s  t o  b e  as s i s t ed  to  d ev e l op  c r ea t iv i t y  an d  ge t  r ead y t o  m ee t  



i mp ro mpt u  cas es .  T h e  s econ d  i s  co mm i tm en t .  Th e  l e a rne r  d ev e lo ped 

i n  a  b a l an ced  way i s  t o  d em on s t r a t e  a  t en d en c y t o  comm i t  t h e  

k n ow led ge  h e  ha s  l e a rn t  an d  th e  sk i l l s  h e  h as  a cq u i r ed  t o  h i s  

i nd iv i du a l  b ene f i t  a s  w e l l  a s  t h a t  b en e f i t  o f  t h e  wh o l e  comm uni t y.  

H i s  ou t s t and i n g  qu a l i t i e s  m ak e  i t  f a l l  t o  h im  t o  ge t  t o  l e ad e rs h i p  

p os i t i on s  and  as s um e  h i s  a s s i gnm ent s  wi t h  h i gh  s en s e  o f  

r e s po ns i b i l i t y .   

 T h e  co nce r ns  o f  t h e  n ew  a f f ec t -cen t red  ap pr o ach  go  even  

l o f t i e r .  Th ey a r e  ab o u t  d ev e l op in g  an  in d i v id u a l  l e a rn e r  w i th  s t r on g 

m o ra l e  and  h i gh  e th i ca l  s t and a rd s .  The  s t r en g t h  o f  t h e  mo r a l e  ha s  an  

i n war ds  d i r ec t io n .  I t  ap p l i e s  t o  t h e  q ua l i t y  o f  t h e  ps ych o l o g ica l  t r a i t s  

an d  t h e  d egr ee  o f  e a ch  on e  o f  t h em .  T h i s  ap p ro ach ,  t hen ,  ad vo ca t e s  

co ns t an t  a t t en t i on  to  t he  l e a rn e r ’ s  ps ych e  w i t h  t h e  in t en t io n  o f  

h e lp i n g  h im t o  d i s ca r d  a l l  n ega t iv e ,  d i sh ea r t en i n g ,  an d  c r i pp l in g  

t r a i t s  and  t o  i n s t a l l ,  i n s t e ad ,  po s i t i ve ,  em po w er in g ,  and  p r omi s i n g  

d i s po s i t i o ns .  Th e  re s u l t  o f  t h i s  i s  a  l ea r n e r  wi th  h i gh  s e l f - co ncep t  an d  

s e l f - con f i d en ce ,  r ead y t o  k een  t o  demo ns t ra t e ,  imp os e ,  an d  con t r i b u t e  

s i gn i f i c an t  s e r v i ces  t o  h i s  b en e f i t  a s  we l l  a s  t ha t  o f  t h e  com mu ni t y.  

 E th i ca l  s t and a rd s ,  o n  th e  o th e r  h an d ,  t end  t o  h ave  o u t w a rd  

d i rec t io n .  T h ey a r e  m a in l y ab o u t  t h e  mo r a l  p r in c ip l e s  t h a t  r egu l a t e  

o n e ’s  con du c t  wi th in  th e  com mu ni ty .  T h e  a f f ec t - cen t r ed  ap pr o ach  

i ns i s t s  on  th e  n eces s i t y  t o  r e a r  t h e  l ea r n e r  on  t h e  v a lu es  an d  no rm s 

co mmo nl y ag r eed  an d  u ph e l d  b y t h e  co mmu ni t y m em b ers .  I t  a ims  a t  

g r o w in g  an  i nd iv id u a l  wh o  i s  d i sp os ed  t o  en gage  in to  h a rmo ni ou s  



co ex i s t en ce  wi th  h i s  f e l l o w c i t i z ens .  Co ex i s t en ce  and  h a rm on y a r e  

v e r y h um an .  Al th ou gh  th e y b o t h  can  b e  a t t r i bu t ed  t o  an i ma l s  w h i ch  

l i v e  in  s oc i a l  g r ou ps ,  t h e y r em ai n  d i s t i n c t l y  ch a r ac t e r i z ed  am on g 

h um ans .  Th e y a r e  r a t h e r  m an i f es t ed  wi th  mu ch  l o f t i e r  v a lu e s  and  

n o rm s  wh i ch  r e f l e c t  t h e  hum an  r ace  a s  a  m u ch  m or e  ex a l t ed  r ace  ov e r  

t h e  o th e r  r a ce s .   

 In  t h e  a f f ec t -b a s ed  t h eo r y o f  edu ca t io n ,  t he  l an gu age  c l as s r oo m,  

t h e  f o r e i gn  l an gu a ge  c l a s s ro om  i n  p a r t i cu l a r ,  i s  s een  as  a  mi c r o co sm 

o f  t h e  com mu ni t y w i t h  som e  ad d i t i ona l  p a r t i cu l a r i t i e s .  I t  i s  s een  as  a  

s p ace  w h e r e  h um an  i nd i v i du a l s  wi t h  d i f fe r en t  p s ych o lo g i cal  

d i s po s i t i o ns  mee t  an d  in t e r ac t .  In t e r ac t io n  i s  m ul t id i m en s i on a l  d u e  t o  

t h e  d i f f e r en t  s t a tu se s  b e s t ow ed  on  t h e  d i f f e r en t  p a r tn e r s  w i t h i n    t he  

s ame  con t ex t .  Th e  t e ach e r  i s  t h e  h o lde r  o f  au th o r i t y  b y v i r tu e  o f  t h e  

p os t  he  o ccu p i e s ;  s om e l ea r n er s  a r e  h e ld  in  sp ec i a l  s t a t us e s  b ecau s e  

o f  t h e i r  ou t s t and in g  l ev e l s  o f  p ro f i c i enc y an d  ach i evem en t ,  o t h e r s  

h o l d  s om e  s p ec i a l  p os i t i on s  b ecau s e  o f  som e  s i gn i f i c an t  ro l e s  t h e y 

a s su me  in  c l as s .  R e l a t io ns h i ps  wi t h i n  t h e  c l as s ro om so c i a l  co n t ex t  

a r e  ve r y m u ch  i n f luen ced ,  s ay s h ap ed ,  b y d i f f e ren ce  in  p os i t i on s .  

 E ach  l an gu age  l e a r n e r  app r o ach es  t he  f o r e i gn  l an gu age  

c l as s ro om wi th  a  c l us t e r  o f  ps ych o lo g i ca l  t r a i t s  wh ich  a re  h i gh l y  

i d i os yn c r a t i c .  Some  o f  t h es e  t r a i t s  a r e  s t ab l e ;  o t he r s  a r e  l o n g - t e r m 

b u t  ch an geab l e  wh i l e  o th e r s  a r e  s i t u a t i on - bo un d .  The y a l l  a f f ec t  

l e a rn in g  d i r ec t l y  an d  in  d i f f e r en t  w a ys .  Som e  o f  t he s e  t r a i t s  a r e  

p os i t i v e  and  f av our  l e a r n i n g ;  o t h e r s  a r e  n ega t iv e  an d  th w ar t  i t .  T h e 



ed u ca to r ’ s  r o l e  l i e s  f i r s t  and  fo r em os t  i n  c a t e r i n g  fo r  l e a r n e r  o p t i m al  

a f f ec t iv e  d i sp os i t i o n .  I t  s t ro n g l y co n t end ed  t h a t  t h e  con s i d er a t io n  o f  

l e a rn e r  a f f ec t  con d i t i o ns  h i s  i nv o l v emen t ,  en t e rp r i s e  an d  su cces s ;  i t s  

n eg l ec t  b in ds  an y t e ach i n g  en d eav ou r  t o  f a i l u r e .  

T h e  i d i os yn c r a s y o f  t h e  a f f ec t i v e  m ak eu p  o f  e ach  l e a rn er  

b e s t ow s  on  t h e  in t e r p e rs on a l  r e l a t i o ns h i ps  amo n g  l ea r n e rs  m u ch  

s ens i t i v i t y .  T h ese  a r e  con s t an t l y p r o ne  t o  p eace  an d  h a rm on y a s  t h ey  

can  b e  eas i l y  u p se t .  Th e  l e a rn e r ’ s  s pec i a l  r e l a t i o nsh ip  wi t h  th e  

f o r e i gn  l an gu age  t each e r  c an  s ca l e  up  t o  ve r y p os i t i v e  and  favo u r ab l e  

t i e s ;  i t  c an  ev en  dev e lo p  in to  a t t achm en t .  O n  t he  o t h er  hand ,  i t  c an  

s ca l e  do wn  to  a l a rm in g  c l ash es .  Th e  p o i n t  i s  t h a t  t h e  l an gu age  l e a rn e r  

co m es  to  c l as s  ho ld in g  a  n um ber  o f  ex p ec t a t io ns  ho p i n g  to  f i n d  th em  

i n  h i s  t e ache r .  Ex ampl e s  o f  t h es e  a r e  s ecu r i t y ,  r e spec t ,  i n t e r e s t ,  

m o t i v a t i on ,  and  su p po r t .  Fo r  t h e  l ea r n e r ,  a  t e ach e r  r e s po nd in g  t o  

t h es e  ex p ec t a t io ns  i s  ‘ t he ’  t e ach e r ,  and  h i s  r e ad in es s  t o  fo l l ow  h i m i s  

u n co nd i t i on ed .  A  t e ach e r  w ho  d o es  n o t  s eem  t o  ca t e r  f o r  t h em  is  

d i s h ea r t en i n g  an d  th e  l e a rn e r ’ s  r e ad ine s s  t o  en gage  in  l ea r n i n g  i n  h i s  

p r e s en ce  i s  n o t  so  su r e .  

Bes id e s  t h e  t e ach e r ,  t h e  c l as s r oom  a l so  i nv o l v es  t h e  c l as s m at es ,  

t h e  o t h er  a c t o r s  on  t h e  s am e  s cen e .  T h e  l an gu age  l e a r n e r  a t t a ch es  

m u ch  co n cer n  to  c l a s sm at e s .  For  h im,  c l a s sm a te s  a r e  e i t h e r  so ur ce s  

o f  con v i v i a l i t y  an d  s up po r t  o r  agen t s  o f  t ro ub l e  an d  m al a i s e .  T h e 

l an gu age  l e a rn e r  co m es  t o  t h e  c l a s s ro om  b ea r in g  so me ex p ec t a t i on s  

o f  t h e  c l a s sm a te s .  H e  h op es  t o  b e  ea s i l y  an d  w ar ml y accep t ed ,  



t r u s t ed ,  an d  su pp or t ed .  A  pee r  g ro up  th a t  r es po nd s  f avo ur ab l y t o  s u ch  

ex p ec t a t i on s  en cour ages  t he  l e a r n e r  t o  ge t  r ap i d l y i n vo lv ed ,  a cqu i r e  

s i gn i f i c an t  m emb ers h i p ,  an d  wo rk  e f f i c i en t l y  f o r  t h e  comm on  b ene f i t  

an d  w e l l -b e i n g .  Con v e rs e l y,  a  c l as s  t h a t  f a i l s  t o  ens u r e  i t s  m em ber s  

en ou gh  s ecu r i t y  an d  m utu a l  r e spec t ,  c a r e  an d  su p po r t  i s  a  

d i s cou r ag in g  on e ,  an d  l ea r n er  i n t eg r a t io n  an d  in vo lv em en t  i n  su ch  a  

co n t ex t  a r e ,  fo r  su re ,  n o t  s o  eas y.  

 T he  c l as s r oo m en v i r onm ent  i s  ve ry  i m po r t an t  fo r  f o r e i gn  

l an gu age  l e a rn in g .  Th e  qu a l i t y  o f  t he  s o c i a l  r e l a t i o ns h i ps  t h a t  t he  

l e a rn e r  en gages  i n  wi t h  t h e  t e ach e r  an d  wi t h  h i s  p eer s  as  w e l l  i s  a  

m aj o r  de t e r min an t  o f  t he  g ene r a l  a t mo sp h er e  o f  t h e  l an guage  

c l as s ro om .  I f  t h ese  r e l a t i o ns h i ps  a r e  m ar k ed  b y p o s i t i v e  a t t i t u d es ,  

r ap po r t s ,  an d  m ut ua l  s up po r t ,  t h e  l e a rn e r  co nce iv es  p os i t i v e  f e e l i n gs  

o f  com fo r t ,  com mi t men t  and  ev en  a t t a ch men t  t o w ar ds  th e  c l a s s ro om 

en v i ro nm ent .  T h e  in t e r pe r so n a l  r e l a t i on sh ip s  wi t h i n  th e  l ea r n i ng  

s e t t i n g  can  a l s o  b e  n ega t iv e  and  ren d e r  i t  a  p e r i l ous  s pace  th a t  

l e a rn e r  t end  to  av o i d  a t  ev e r y o cca s io n  ( t r u an c y)  an d  ev en  qu i t  

d e f i n i t e l y.   

T h e  c l a s s ro om env i r onm ent  h as  a l so  a  ph ys i ca l  s i d e  t h a t  i s  no t  

l e s s  imp o r t an t  t han  t h e  so c i a l .  I t  h as  a  num b er  o f  a sp ec t s  t h a t  im p ac t  

d i rec t l y  o n  th e  l ea r n e r  a f f ec t .  Th e  co lo ur  i n  w h i ch  th e  c l as s ro om 

w a l l s  a r e  p a i n t ed  m a y b e  to o  d a rk  an d  g i v e  to  f e e l i n gs  o f  d oom  and  

g l o om;  gay co l ou rs ,  o th e r wi s e ,  a r e  s oo th in g  an d  comf o r t in g .  Th e  

aw k w ard  a r r an gemen t  o f  pu p i l s ’  d e sks  m a y cau s e  f ee l i ngs  o f  un eas e  



am on g  s en s i t i v e  l e a r n e rs  wh i l e  ev en  and  w el l - l i n ed  d i s po s i t i o n  o f  

d e sk s  i s  c l os e r  t o  l e a r n e rs ’  con t en tm en t .  Lea r n e rs  cann o t  b ear  t o o  ho t  

o r  t o o  co ld  c l as s r oo m a t mos ph e r e ;  wh e r eas ,  t h e y f ee l  m u ch  com fo r t  

an d  w or k  w el l  i n  mi ld  t em pe r a t u r es .   

T h e  en cou n t e r  o f  t h e  l an gu age  l e a r n e r  wi t h  t h e  l an gu age  co n t en t  

c a r r i es  m u ch  a f fec t .  T h e  f i r s t  p e r cep t i on  o f  t h e  co n t en t  i s  h i gh l y  

a f f ec t iv e .  I t  i mp ac t s  f i r s t  and  f o remos t  o n  t h e  l e a r n e r ’ s  f e e l i n gs  a n d  

em ot i on s .  T he  l e a rn e r ,  aga in ,  h o l ds  ex p ec t a t i on s  ab ou t  t h e  con t ent  

an d  a sp i r es  t o  f i nd  i t  r e l ev an t ,  i n t e l l i g i b l e ,  and  in v i go r a t in g .  T hes e  

q u a l i t i e s  ens u r e  l ea r n e rs ’  i n t e r es t ,  i nv o l v em en t ,  an d  en t hu s i as m.  A  

l an gu age  con t en t  t h a t  l a ck  an y o f  t he  t h r ee  a t t r i bu te s  w o u l d  ra th e r  

c au s e  d i s i n t e re s t ,  j i t t e r s  an d  b o redo m an d  wo u ld  u l t im ate l y l e ad  t h e  

l e a rn e r  t o  ab and on  t h e  l e a r n in g  ac t iv i ty .  

Lea r n e r  a f f ec t  h a s  b een  p r ov ed  to  a cco mp an y t h e  l an gu age  d a t a  

s in ce  i t  i s  ex po s ed  in  t h e  fo r m o f  i np u t  t i l l  i t s  f i n a l  s to r ag e  i n  t h e  

l on g - t e rm  m em or y.  A t  t h e  s t age  o f  p e r cep t i on ,  t h e  l ea r n e r  h a s  an  

a f f ec t iv e  f i l t e r  t h a t  op e r a t es  a s  a  s e l ec t iv e  t oo l .  On l y  a f f ec t - l ad en  

l an gu age  d a t a  a r e  l e t  i n .  t h e  d a t a  t h a t  d o  no t  i n s t i ga t e  emo t i on s  i n  t h e  

l e a rn e r  t end  t o  b e  d r o pp ed  ea s i l y .  T h e  i n t ak e  i s ,  t h en ,  s t ee r ed  i n to  th e  

w o r k t ab le .  T h er e ,  i t  i s  an a l ys ed ,  r e con s t r uc t ed ,  and  m odi f i ed .  Al l  t h e  

p r o cess in g  o pe r a t io ns  k eep  t he  a f f ec t iv e  ch a r ge s  s t uck  t o  t h e  t a r ge t  

i t ems .  A f f ec t  h as  b een  p ro v ed  t o  b e  s t o r ed  a l l  a l on g  th e  s to r age  of  

t h e  l an gu age  a cq u i s i t i on s  i n  t h e  lo n g - t e rm  m em o r y.  A t  t h e  mom ent  

t h e  t a r ge t  d a t a  i s  r e t r i ev ed  f r om  t he  lo n g - t e r m s to r e  fo r  s om e  u s e ,  i t s  



r e t r i ev a l  ev ok es  ren ew ed  a f f ec t i v e  reac t i on s  wh i ch ,  on  th e i r  t u r n ,  

p e r p e tu a t e  t h os e  f ee l i n gs  accom p an yi n g  t h e  l an guage  d a t a .  T h i s  w a y ,  

l an gu age  l e a r n i n g  b ecom es  a  so u rce  o f  abu nd an t  a f f ec t .  

T o  s um  u p ,  i t  i s  i n cum b en t  on  t h e  t e ach e r  t o  p ro v i de  f o r  a  

p os i t i v e  c l as s r oom env i r on ment ,  t o  b e ,  h ims e l f ,  p os i t i v e  an d  

en cou r ag in g ,  t o  r ed r e s s  l e a r ne r ’ s  a t t i t ud e  in t o  on e  o f  a ccep tan ce  an d  

en gagem en t ,  and  to  con co c t  t h e  l an gu age  i np u t  i n  w a ys  t ha t  a r e  l i k e l y  

t o  ho ld  u p  l e a r ne r ’ s  s en s e  o f  ap t i t u d e ,  s e l f - es t eem ,  f l o w and  

s a t i s f ac t i on .  Lan g u age  con t en t  c an  n ev e r  b e  d e s i gn ed  in  i s o l a t i on  

f r om  th e  l e a rn e r .  I t  s ho u l d  r a t h e r  b e  de s i gned  i n  f u l l  a cco r d an ce  w i t h  

h i s  s t ab l e  an d  f l u c t u a t i n g  a f f ec t iv e  ch a r ac t e r i s t i c s .  A  wh o l e  b us i n ess  

i s  t o  p r eced e  th e  ex po su r e  o f  t h e  l e a rn e r  t o  t h e  in p u t .  I f  t h e s e  

p r e r eq u i s i t e s  a r e  p r o p e r l y m e t ,  t h e  l ea r n e r  en gr os sm en t  w i l l  b e  su r e  

an d  h i s  su cces s  s u re r .  

T h e  f i nd i n gs  a t t a in ed  t h ro u gh  th e  p r e s en t  r es ea rch  m ay s eem 

i mp or t an t  and  p r om is i n g  a s  t o  t h e  b en e f i t s  t h e y co u ld  b r in g  t o  

E n g l i sh  l an guage  t e ach i n g .  T h i s  v i ew  can  b e  su pp o r t ed  b y t h e  

m et ho do lo g y u s ed  th e  o b j ec t iv i t y  s ou gh t  ou t  a l l  a lo n g  t h e  

i nv es t i ga t i on .  A n yw a y,  t h i s  wo r k  w i l l  n o t  m ake  an  excep t io n ,  f o r  

p e r f ec t ne ss  h a s  a lw a ys  b een  ou t  o f  r e ach .  Bes id e s ,  t h e  p r e s en t  w o rk  

p e r  s e  t o uch es  on  a  v e r y s u b j ec t i v e  p h en om eno n :  t he  ps ych o l o g y o f  

t h e  l e a r n e r ;  t hu s ,  w h a t ev er  e f fo r t  a  r e s ea r ch e r  m ay m ake ,  t h e r e  

r em ai ns  a  c e r t a in  s co p e  o f  s cep t i c i sm e sp ec i a l l y  r ega r d in g  th e  

o b j ec t iv i t y  an d  t r u t h fu l n es s  o f  t he  in f o rm an t s ’  ans w ers  o n  th e  on e  



h and  and  t he  s t i l l  s ub j ec t i ve  i n t e rp r e t a t io ns  o f  t h e  r eve l a t io ns  m ade  

b y t h e  in f o rm an t s .  

T h e r e  h av e  b een  a t t em pt s  t o  m ak e  n ece s s a r y o p e ra t i on a l i z a t io n  

o n  t h e  k e y v a r i ab l e s  i n  t h e  p r e s en t  r e s ea r ch  b y an a l ys in g  t h em i n t o  

i mm ed ia t e  con s t i t uen t  f a c t o r s ;  a l l  t h i s  f o r  s c r u t i n y an d  o b j ec t iv i t y;  

n ev e r th e l e s s ,  t h ose  f ac t o r s  c ann o t  b e  p u rs u ed  to  t he i r  d i f f e rent  

d egr ee s ,  a sp ec t s ,  an d  co n t ex t s ;  t h e r e fo r e ,  o n e  can  b y n o  m e ans  c l a i m 

ab so lu t e  v a l i d i t y  o f  t h e  f i nd i n gs  b u t  c an ,  no n e th e l e s s ,  a s se r t  t h e  g r ea t  

i mp or t an ce  o f  t h e  p h en om eno n  and  th e  p os s i b i l i t y  t o  i n v es t i ga t e  i t  

t h ro u gh  t h e  us e  mor e  r es ea r ch  t oo l s  an d  in  m or e  ad equ a te  con d i t i o ns .  
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APPENDIX 1  

The  Engl ish  vers ion of  the quest ionnaire  

 

   1  L ea rn er  Af f ec t i v e  Di spo s i t i on  to  En g l i sh  L ea rn in g  

1 5 .  H o w do  yo u  l i k e  l ea r n i n g  En g l i sh?  

en jo y               l i ke           p r ov e  n o  fee l i n g              h a t e  

1 6 .  H o w do  yo u  f i nd  En g l i s h  c l as s es?  

en jo yab l e           no r m al                b o r in g   

   2  Af f ec t  in  L ea rn er -T ea ch er  R el a t i onsh ip  

1 7 .  H o w do  yo u  f i nd  yo u r  t e ach er  o f  E n g l i sh?  

gen i a l                i nd i f f e r en t           s t i f f   

1 8 .  H o w do es  yo u r  t e ach e r  gene r a l l y  r e s p on d  to  yo u r  

p e r f o r man ce?  

w i t h  m u ch  i n t e r es t      

h a r d l y a t t end s  to  i t  

d o es  n o t  ca r e  abo u t  i t  

1 9 .  D o  yo u  f in d  yo u r  t e ach e r  av a i l ab l e  t o  h e l p  yo u  wi th  yo u r  

t a sk s?  

ye s                 s ome t i m es           no t  r ea l l y              n o         

2 0 .  D o  yo u  f ee l  m ot i v a t io n  i n  yo u r  t e ach er  f e ed b ack?  

m u ch              s om e                  no t  r ea l l y              n o t  a t  a l l         

 



3  Af f ec t  in  Lea rn er - Peer  R el a t io nsh ip      

2 1 .  H o w do  yo u  f i nd  yo u r  c l a s s ma t es  d u r in g  E n gl i s h  se s s io ns?  

f r i en d l y                 ch i l l y                  h os t i l e  

2 2 .  H o w do  yo u  f i nd  g ro u p  wo r k  i n  En g l i sh  c l as s es?  

b en e f i c i a l               n o  m o r e  ben e f i t         a  w as t e  o f  t i m e  

2 3 .  H o w do  yo u  f i nd  yo u r  c l a s s ma t es ’  f e ed b ack?  

s up po r t in g              o f  no  e f f ec t               i r r i t a t i n g    

4  Af f ec t  in  Lea rn er - C on t en t  R e l a t ion sh ip  

2 4 .  H o w do  yo u  d e a l  wi th  t h e  t op i c s  yo u  f i nd  i n t e re s t i n g  i n  

E n g l i sh?  

en gage  en gr os s ed l y         a s su me  n o rma l l y           d o  no t  c a r e  

2 5 .  H o w do  yo u  d ea l  wi th  t h e  t op i c s  yo u  f i nd  u n i n t e re s t i n g?  

en gage  en gr os s ed l y         a s su me  n o rma l l y           d o  no t  c a r e  

2 6 .  D o es  t h e  d i f f i cu l t y  yo u  f in d  i n  l ea r n i ng  ac t i v i t i e s  

ch a l l en ge  yo u          d oe s  no t  i mpl i ca t e  yo u       f ru s t r a t e  yo u  

  5  Af f ec t  in  Lea rn er - En vi ron men t  R el a t io nsh ip   

2 7 .  H o w do  yo u  f i nd  yo u  c l as s r oo m en v i ro nm ent?  

en cou r ag in g               ch i l l y            d i sh ea r t en i n g  

2 8 .  H o w do  yo u  f ee l  yo u r  i n t e rv e t io ns  a r e  r e s p ec t ed  and  a t t end ed  

t o?  

s a t i s f ac t o r i l y  a t t end e  t o  and  r e sp ec t ed   

o v e r lo o ked                



APPENDIX 2  

The  Arabic  vers ion of  the quest ionnaire  actual ly  

administered to  respondents   

 إستبيان

مي  ل ت ل ا تي  ن ب إ  ، ذ مي ل ت ل ا ني  ب ذي إ ل ا ن  ا ي ب الاست ا  هذ كم  دي ي ا ين  ب ، اضع  ة ذ

قسم خلال حصص  ل ا في  ا  ه عيشون ت تي  ل ا الأمور  ة حول بعض  ل سئ ا يتضمن 

ها  ا لأن ة مهمة جد ل الأسئ ه  هذ كم عن  ت ا ب إجا ة خاصة.  يزي الإنجل غة  ل ل ا

ه سيعود حتما  يرة و حل كب ة  همي ا كتسي  ي تربوي  مر  أ سة  درا في  هم  تسا

تلامي ل ا كم من  ل ا مث أ ى  كم و عل ي ع عل ف ن ل ا ن ب ا كم  من ارجو  ني  إ ف ا  ذ ل  . ذ

ة. شكرا  بكل جدي و  بكل صدق  ه  وا عن ب تجي م  ث ا  د ل جي قرؤوا كل سؤا ت

. ا ق  مسب

 الأسئلة

 

ة ؟ -1- زي ي الإنجل م  ل ع ت ه  تجا إحساسك  ا   م

ع      مت ست ا ت ه ا                      ب ه إحساس                تحب            لا 

ا   تكرهه

؟  -2- ة  زي ي الإنجل تجد حصص   كيف 

عة        ة               ة       دياع                       ممت ل      مم



تجد -3- ذ  كيف  ا ست غةأ ل ل ة؟ ا زي ي  الإنجل

ي                           حميمي    ل ا مب ر  رم            غي      صا

اعل  -4- ف ت ي ذ  كيف  ا ست ةاأ زي ي ئك لإنجل ا د أ مع  دة   ؟  عا

ب    م               ا م هت ا هب ب لي  ا ب ي ه              لا  ل ه  ب ت ن ي د  كا ل  ا

تجد  -5- ذ هل  ا ست ةاأ زي ي تك  حاضرا لإنجل في نشاطا  ؟لمساعدتك 

عم       ا                        ن ن ا حي كما يجب             أ يس              ل

 لا

ات -6- ق ي ل ع ت في  ز  ي تحف ل ا ب ذ  هل تحس  ا ست ة اأ زي ي ئك لإنجل ا د أ ى   ؟عل

يرا     لشيء                كث ا ت               بعض  يس  ممل        ا     ا

 لا

تجد  -7- ة كيف  زي ي الإنجل في حصص   ؟زملاءك 

اردون                 ودودون     يون                  ب ئ ا                  عد

ت -8- لجماعي كيف  ا عمل  ل ا ة جد  زي ي الإنجل  ؟في حصص 

د                       ي ةل    مف د ئ ا ف ر  كث أ لوقت        يس  ل          مضيعة 

تجد -9- ات زملاءك كيف  ق ي ل ع  ؟ ت

ة            مي ا               تدعي ه ل ير  ث أ ت          مزعجة                  لا 



هتمامك -10- إ ب اشرة  مب علق  ت ت تي  ل ا ع  مواضي ل ا مع  تعامل  ت  كيف 

ها     ب ع  م أضطل ما هت إ ب             ب ع  لا                 حسبف هاأضطل

بها م  هت          أ

مامك؟ -11- هت إ ب ا  ه ل ة  تي لا علاق ل ا ع  مواضي ل ا مع  تعامل  ت  كيف 

ع     ها  أضطل مب ا م هت إ ب             ب ع  لا                فحسب هاأضطل

بها م  هت          أ

فيك -12- ة  مي تعل ل ا نشاطات  ل ا ة  ير صعوب ث أ ت ا   ؟  م

ا   تحدي فيكلا              تعطيك  ر  ث أ بطك          ت ث   ت

تجد  -13- ؟  محيطكيف  قسم  ل  ا

ارد                  اشجعم    بط            ب  امث

تجد مشاركتك  -14- قسمكيف  ل ا في  ه  ا ق ل ت ت ذي  ل ا لصدى  ا  ؟ من حيث 

ة   تحترم بشكل مرضي و  ها  ي ل إ ه  ب ت ن        ي

هيلا   ل   اكترث 

 

… … …… …… …… …… … …… …… …… …… … …… …. …. ……… … … 

… … …… …… …… …… … …… …… …… …… … …… …… …… …… … . 



APPENDIX 3 

The interview 

1 6 .  U p  to  yo u ,  i s  pup i l ’ s  a f f ec t i v e  r ead in e ss  imp o r t an t  fo r  h i s  

l e a rn in g?  

1 7 .  D o  yo u  s ee  d i f f e ren ce  be tw een  a  l e s so n  in t ro du ced  by  a  f u n  

w a r m -u p  an d  ano the r  d i r ec t l y  s t a r t ed?  

1 8 .  Wh at  e f fec t s  d oes  fu n  w a rm - up  h av e  on  pu p i l s ’  i nv o lv emen t?  

1 9 .  Wh at  k i nd  o f  t e ache r  do  yo u  t h i nk  yo u  a r e :  an  au t ho r i t a t i v e  o r  

an  au th or i t a r i an?  

2 0 .  D o  yo u  h ap p en  to  s h a r e  d ec i s i ons  abo u t  yo u r  l e s s on  wi t h  yo u r  

p u p i l s?  

2 1 .  D o es  t h i s  a f fec t  yo u r  p up i l s ’  i n vo lv em en t  an yh o w?  

2 2 .  H o w do  pu p i l s  gen e r a l l y  r e ac t  t o  y o u r  f e edb ack ,  w h e t h e r  

p os i t i v e  o r  nega t i ve?  

2 3 .  D o yo u  t h i nk  in t e rp e r so n a l  r e l a t i on sh i ps  amo n g l e a r n er s  a f f ec t  

t h e i r  f o r e i gn  l an guage  l e a rn i n g  an yh o w?  

2 4 .  Wh i ch  o f  t he  t w o  t yp es  o f  wo r k  do  l e a r ne r s  gen e r a l l y  f i n d  

b e t t e r :  i n d i v id u a l  o r  g r o up  w o rk?   

2 5 .  H o w  d o  p up i l s  ge n e r a l l y  r e ac t  t o  t he i r  c l as sm at e s ’  f eed b ack ,  

w h e t h e r  po s i t i v e  o r  n ega t iv e?  

2 6 .  D o es  r e l evan ce  b e tw een  th e  g i s t  o f  t h e  l e s s on  an d  pu p i l s ’  d a i l y  

l i f e  a f f ec t  t h e i r  i nvo lv em en t  an d  pe r f o r m an ce?  



2 7 .  H o w  d o  pu p i l s  gen e r a l l y  r e ac t  t o  a  l e s s on  th a t  i s  d i r ec t l y  

r e l ev an t  t o  t h e i r  d a i l y  l i f e  and  ho w do  yo u  t he y r eac t  t o  a  l e s so n  

i n  w h i ch  th e y f i nd  n o  in t e r e s t ?  

2 8 .  Wh at  r ap po r t  do  yo u  f in d  b e t w een  yo u r  p u p i l s ’  i nv o l vem en t  an d  

t h e i r  i n t ak e  o f  t h e  l e s so n?  

2 9 .  D o  yo u  s ee  any  l i n k  b e t w een  t he  l an gu age  l e a r n i n g  

en v i ro nm ent  and  l ea r n e r  en ga gem en t?  

3 0 .  T o w ha t  ex t en t  does  t h e  l ea r n er  d epen d  on  yo u ,  t h e  t each e r ,  

an d  on  h i s  c l as sm ate s  t o  en gage  i n  e f fec t i v e  l e a r n in g  ac t iv i t y?   
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