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Sl 6 jls
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LA el Sladaie e ST Al S glall (s
5 el pda B Lol ol U538 1) Ussas i all 50 e (P-Value = 0.000) a.s -
LA gl g el ladane e ST Al 8 a0 515
b lE aday B o) o) J 48 1) U e dedld) L e (P-Value = 0.010) a.s -
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g g 6 gy (T) dad

i 23 s, 46 0.05) o 6 (P-Value =0.000 ) s s e s 3 (T)
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olabie (3 8,2l 55y Glad) Lo il 07 Coom o gl 1S B3 e G U8 AL 51| (6 s,
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o8 ek ol IS0 A Lges o 3,000 a2l OF ) wlog o (Urbancova, 2013)
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Vs s OF Ly ((INdependent Sample T Test) Jld do r tapsladl Gl sl 2,
o oy s 134y ((0.08) e i (PValle =0.000 ) el st pas o 3 (T)
On A pse ol de g LT s HL L s U535 ((%5) AYs 6 pan dis (HO
S e gl G B2 e AF U csld) WL 3aS (6 sk Glar b ol pld) ¢ el oldas
Wseld gledl Ll 508 G @ (3.371) pladt el wlodard il Lisall o) Law il 0157
g el Sllad 2l WU 5ad (e O e Joy My ((4.004) o ¢ el ol 2l
(Urbancova, 2013) aul s ae gin d b 5oy pladl ¢ ladll olabate sl Lidd (6 sie 50 oL
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0.077
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3.687

0.079

0.623 | 3.820

100 .- 5

0.209 | 0.627 | 2.977

0.142

0.427

3.064

0.146

0.439 | 3.083

i 100 .
200 . J5i
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0.100

0.661
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0.115
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300 . Jif
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0.416
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d! 300 .-
400 » 51
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Test of Homogeneity of Variance U il Ll LG
sl ey codalall sie ane b Wl Jlesl o ¢ pld) Ol jlesl o) sl U el

W E o 3 gl byl sl U S e o (Leveng) astas

(11-4) J a3
(L evene) ista>) plasuinly (lalall sue pls Wild s s
P-Value df2 dfl L evene Statistic e
0.016 189 4 3.126 Slo ghal) allas
0.018 189 4 3.057 i 2l 3130
0.052 189 4 2.389 b)) S

kbe oMel J gt n ean

ol el e B Ll o el 1) Uges coleghall sl il (P-Value =0.016) s -
Calal) ss Sl el e glall
5 el pda B Ll ol U538 1) Ussas i all 50 el (P-Value = 0.018) w.s -

Lol sue ooledd @ el 5l

LA ol il B sl 5 J s 1) Uses cidlidl WL el (P-Value = 0.052) w.s -
Lol sae ooled) Al aasldl
RN NP AL

(12-4) Jyu-

el sue Ml ity O e BV Ly (ANOVA) ol Jolf it

YU | Leelt | F e mr| S ¢ 5o RPN W- gecsy
bugll| i Sl

ype|0.000| 6.109 2.223 4 8.891 | . hlisus wls oy plla;
0.364 189 |  68.770 | bl sas s 15 | il ghall

- 193| 77.662 A L
i, | 0.000 | 10.059 3.270 4| 13.080| bl sae ols oy 313)
0.325 189 61.439 | ol sas ol J=ls |l

- 193| 74.519 A L
ype|0.000| 5.682 2474 4 9.895 | i sus s oy bt 5
0.435 189 | 82.280 | il sue ol s | dewdlid)

- 193| 92.174 A L
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Lkbe oSl Ll S o e e
didy ((0.05) o» Jf (F aslasy aslall (ol sz ad (P-Value =0.000) . -
JsYl Slabate g &8 g Sl a5 (5T ((U05) DYs s gmme e (HO ot 25 2d ) adar
Az e a5 el sie CSlael 20T cons. el stad T3lizl J5L1 e ghell pllasy slasy Lo
S s sl ) (Hussain et al., 2006) o JS aul s xe il o 3y Lol glall
8 S GUISTy il il (8 pieall Sl 5 g plel) 65V il 510 Sl sles allas Jleszol s 3
&) (Benabou, 2009) iy ¢S Slawsll & Lowd G Jlamtal) 35 ilS s

oS VLAYl y ol shall Lor 65 Jlomzod O LIS 1087 s 11 oo O L™ il ez of
s dddy ((0.05) e BT (F agtasy aslall sl 5,05 nad (P-Value =0.000) w. -
sutad Talizee) 35 20 3l il L JlesY1 ledine oy &0 o Ul a5 5T (HO ) b b
I PR T SRRV AU S NPT Loasr 8 el sde Ot 10T axt ecghalel
) e el sy bl ST A Lsas s 8l 287 0 s ) (Urbancova, 2013)
ki 0ddy ((0.05) o BT (F astasy amlall st WL e (P-Value =0.000) 2. -
bl L simss e Led JLeeW) lidite oy B n g Skl i g of (HO cpaall 55 s,
B 1 il 6138y adlll WL e Uonge T3 clalal) site %t 101 cons. calall sutad Tabisu
cho gy g IV 3 Jredl 2mdld) sV AT e o5, ) (Urbancova, 2013) aul s ams e
edaidl o 3lzul 1Y) 22l Gl L D) 5 4 ps U
53kl Uyl TUKEY et Sla

UL lastl o) b ai- Ul cnl oy a k) Sl sde 350 el o e i T ) 4
LS il 3$s (Multiple Comparison) ssas:
Cebladl sl 13lsl WLl Slo phal pllay shey Lad Bodadll SU UL Hlesl 11-4

el ) & L) Sloshall alla (6 st (3 B a5kl UM YI 5505 plalall DB e 58 (6T (1) 38,8l
oo My (Ll UMYl ods sy e ST il ) ciatad) b, (Dunnett T3) L
U o gl ) I
belal) 3ua) 13Lawl L) Sle ghall allay ke Led (DuUNNELt T3) jles1 11-1-4

el 3utad T3zt Ll ole el play laz Lod (DUNNELE T3) Jlast mits Ul skl o
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(13-4) Jgus
Cnhalall Sual 5Ll JSLLI o glall allay djxg d (Dunnett T3) S| il

Ml 500 | 4 300 oo | 4 200 o | 4! 100 oo | 100 o ST | ket s
56| 400 . 51| 300 s 51| 200 . 5
-0.036- | -0.001- | 0386 | 0.737* - 100 . 3
1.000 1.000 | 0.070 | 0.006 -
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1.000 - 0.042 0.006 1.000 400 . i

- 0.035 | 0423 | 0.774* 0036 | 500
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(0,05 2 sine (6 s hie B 8 UM 3 g g o5
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Sl sl ) F i bl 5 0s] (st (3 A bl DU o el ol e a8 6l () %54
LAl e ay (Uil Yl ads 3y e ST E LS iaaeddl o, Lill (DUNNEt T3)
bl Suad 13bit 8 a1 3 )13) (6 gkt lany Lad (DUNNELE T 3) jlest :11-2-4
ol e Valizal 3511 3 15] (5 2t Ghaz Lo (DUNNELE T3) et it Ul gkl o

(14-4) J 3
Colalal) 3 15bizast 88 al) 8,131 6 gk 3z Lod (DUNNELE T3) jlet il
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6| 400 0 50| 300 o0 51| 200 o 3l
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- -0.123- 0.516* 0.700* 0077 | st L 500
- 0.966 0.005 0.009 1.000

L0.05 2 sas 6 gt i 2 g Sl S5y o K
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nholad) suad 15bl Epmndlid! Ul 3.8 (6 gt Bla W (TUKEY HSD) Lot 11-3-4
bl Bedlll U 522 (6 ik ey Lo ((TUKEY HSD) e & Al (15-4) Jsadi o

kel 50
(15-4) J
Cohalal) 3ua) 13isst bl U1 A1 32 6 gt sy Lo (TUKEY HSD) jlest it
Lele 500 | 41 300 oo | 41 200 oo | 4t 100 e | 100 o 5| oot sus
56| 400 1 51| 300 o 51| 200 o
0.090 0.035 0.444* 0.822* - 100 . J3i
0.969 0.999 0.008 0.005 -
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224
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L bleS” kel az ) (Sl O Gl aed IV e ey idad a2 ) S L
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% 100 % 30.5 % 1.66 % 20 %5 27 4
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Summary:

This study aimed to analyze the information system and knowledge management interaction on
achieving competitive advantage in Algerian industry and services organizations, also aimed at
identifying the relative efficiency of the organizations in the use of information technology. Three tools
for gathering data are used: interviews, financial data, and a questionnaire which have been developing
and distributing to a sample of managers, Validity and reliability of questionnaires were computed. The
main important results were:

The existence of a significant effect of information systems to achieve competitive advantages, it
turns out that all the relationships effect was statistically significant between the information system
dimensions and achieving competitive advantages.

The existence of a significant effect of (knowledge creation, knowledge dissemination, and
knowledge application) on Achieving competitive advantages, and the results reflected that there is no
significant affection of storing knowledge on competitive advantage.

The information system and knowledge management interaction affects significantly on achieving
competitive advantage.

The relative efficiency of the industry and services organizations differs, in terms of
competitiveness in the exploitation of information technology available to it competently. In the light
of the findings; some recommendations are given.

Key words: Information System, knowledge Management, Competitive Advantage, Algerian
Organizations.
Résumé :

Cette étude visait a analyser I'impact de l'interaction entre le systéme d'information et la gestion des
connaissances dans |’ obtention des avantages compétitifs dans les organisations du secteur industrielles
et de services, ains d'identifier I'efficacité relative des organisations dans I'utilisation des technologies
de I'information. Afin de réaliser notre éude empirique ; nous avons utilisé trois outils : les interviews,
les données financiéres, et un questionnaire distribué sur un échantillon des gestionnaires, la validité et
lafiabilité a été vérifié. L éude arévé ée les principaux résultats suivants

L'existence dun effet significatif des systémes dinformation pour obtenir des avantages
concurrentiels, il setrouve que tous les relations de |'effet étaient statistiquement significatives entre les
dimensions de systeme d'information et laréalisation des avantages concurrentiels.

L'existence d'un effet significatif de (création de connaissance, diffusion de connaissance, et
I'application de connaissance) sur I'obtention des avantages concurrentiels. Les résultats reflétent
I'absence d'un effet significatif entre le stockage de connaissances et la réalisation des avantages
concurrentiels.

L’interaction entre le systéme d'information et la gestion des connaissances affecte d’une maniére
significative laréalisation des avantages concurrentiels.

L'efficacité relative des organisations du secteur industrielles et de services en Algérie différent, en
termes de compétitivité dans I'exploitation des technologies de I'information dont ele dispose. A la
lumiére desrésultats ; I'étude a conclu un certain nombre de recommandations.

Mots clé: Systéme dInformation, la Gestion des Connaissances, |’Avantage Concurrentiel, les
Organisations Algériennes.
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